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Operational Multicultural Competencies on Counseling of the Patricia Arredondo, Rebecca
Toporek Sherlon Pack Brown, Janet Jones Don C. Locke, Joe Sanchez Holly Stadler For the past
20 years, the Association for Multicultural Counseling and Development (AMCD) has provided
leadership for the American counseling profession in major sociocultural and sociopolitical
domains. Through zyxour vision of the centrality of culture and muiticulturalism to the
counseling profession, we have created new directions and paradigms for change. One of our
major contributions has been the development of the Multicultural Counseling Competencies
(Sue. Arredondo, & McDavis. 1992). For the first time in the history of the profession,
competencies to guide interpersonal counseling interactions with attention to culture, ethnicity
and race have been articulated. For counselors, knowledge about historical and political realities
faced by persons of color should be known when providing career counseling or some other
interventions. The work experiences of immigrants must also be inquired about more carefully.
Often, accents of limitedEnglish ability may lead to a reaction of surprise when a counselor learns
that Mr. Wu had actually been an accountant in Taiwan or that Senora Garcia had been a school
teacher. Some women, particularly Caucasian, also remark about the women's era of the 1970s.
The historical, cultural, and sociopolitical contexts into which women are born. However,
influence how women of diverse ethnocultural heritages behave, think, zyxwand feel. For
example, AfricanAmerican women have historically worked outside the home and their history,
culture, and sociopolitical realities have influenced their perceptions about working. Often this
perception is one of "I will/must work." Because the role of gender is not highlighted in the
multicultural texts and literature, it is underscored here. Women, particularly women of color,
have been portrayed in roles of servitude and secondary status to men. This zyxwvhistorical,
political, and sociocultural reality has marginalized women and this continues to be evident in
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increases in the number of women who earn doctorates, concerns 50 Journal of Multicultural
Counseling and Development / zyxw]January 1996 / Vol. 24 /42-78 have been raised about the
feminization of the profession and the consequences on earning power. Another example can be
pointed to in the field of multicultural counseling. There are very few women who have authored
texts or books with a multicultural focus. In more recent presentations, the Gulf War has zyxbeen
cited as an historical and political event that affected and continues to affect individuals and their
families. At the time. it led to many anti-Arab public sentiments, lumping all Middle Eastern
peoples into a category labeled zyxwvuterrorists. This is also a reminder of the internment of
American citizens of Japanese heritage during World War 11. Although many of these individuals
were contributors to the American society, they were deemed suspect when the war commenced.
Because of technology and the emphasis on acquisitions, many persons who were born or grew up
in the late zyx1970s and 1980s probably had greater material options than those who were
products of the Depression era. There is a difTerent type of story for immigrants and refugees as
well. The relationship between their country and the United States, their socioeconomic
circumstances, and their racial heritage will all have a bearing on their status. adjustment, and
acceptance in this country. For example, a Chicano psychologist shared how he was stopped and
questioned as he crossed the Mexican border into San Diego, California, his hometown. Another
incident was shared by a Lama professor who was returning from an educational trip from
Colombia and entering the country through Puerto Rico. officials of the Immigration and
Naturalization Service insisted on questioning her because she looked "Spanish." Their concern
was that she was entering illegally. The C Dimension suggests that there are many factors that
surround affect nevertheless, tual factors, us the over way although they affect which people us
we both are have may treated and positively no control not seem and as perceived to individuals,
negatively. Have a direct impact, do F'rom but These contexwhich historical, will, zypolitical, and
sociocultural perspectives, persons of color have experienced more incidents of oppression,
disenfranchisement and legislated discrimination for racial reasons alone. This may also help to
explain the phenomenon of learned helplessness and why individuals of color may suffer from
experiences that make them the victim of an unfair decision or practice. Counseling from a
multicultural perspective indicates developing knowledge of how American history has been
experienced differently by persons of color, by those who were of lower socioeconomic status, by
people with less education and access to power, and by women. Oppression is a dynamic factor
that emerges in these discussions, because historically, power has zJournal of Multicultural
Counseling and Development / January 1996 / Vol. 24 /42-78 51 been used based on an A
Dimension to oppress others with different A Dimensions. Where there are victims of
homophobia, racism, and sexism, there are also beneficiaries. The C Dimension also invites
exploration of institutional oppression and how it continues to occur in contemporary society and
counseling sites. One example may be calling the Department of Social Services and announcing
yourself as a counselor to the receptionist in a situation in which the client has previously had
dimculty reaching his or her caseworker has been put on hold indefinitely, or has been told that
the caseworker will return the call. By announcing the identity as a counselor to the receptionist,
the call may be expedited so the client is able to take care of his or her business. Another
hypothetical example may be that of a student of color in a large educational institution who
approaches a counselor with a complaint about a faculty member, citing racial discrimination and
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grievance process but did not feel that it was satisfactorily resolved and was told that the incidents
were minor and not adequate to just@ taking action. The culturally competent counselor, having
been approached in the past by other students with similar complaints against the same faculty
member, may choose to intervene within it B may Dimension represent the institution's The B
the *consequences" Dimension policies and is discussed procedures of the A and last for because C
dimensions. What such situations, theoretically zoccurs to individuals relative to their B
Dimension is influenced by some of the immutable characteristics of the A Dimension and the
major historical, political, sociocultural and economic legacies of the C Dimension. Educational
experience is one example. Many more women and people of color have pursued higher
education in the past 25 years as opportunities and access have become more possible because of
Title VII of the Civil zyxwvRights Act. As a result of this legislation, colleges and universities can
zyxwvno longer discriminate based on gender, race, religion, and so forth. With increased levels
of education, the work experience and parental status for women looks more varied than it did 25
years ago, although in terms of earning power, it does not equal that of White men. Education and
socioeconomic conditions can enhance or limit a person seen only through the lens of an A
Dimension. What happens to individuals is zyxwvnot totally within their control despite the
American myths about self-control and self-reliance. Enabling conditions also play a role in what
one can access or even zyxthink about. Laurence Graham, a Black author and lawyer, spoke to the
Boston Human Resources Association in November 1994. About the reactions of his 52 Journal of
Multicultural Counseltng and Development zyxw/ January 1996 / Vol. 24 /42-78 White peers
when they learned he had been accepted to Yale. Rather than congratulating him, they stated
that he had achieved entry as a result of affirmative action, thus diminishing his achievement.
Graham also reported that many of his peers, not his par academically, were still zyxwvadmitted
to prestigious universities. Why? As zyGraham noted, they had their own form of affirmative
action, entry based on family legacy, connections, and so forth. The difference was that no one
questioned this practice: things just worked that way. One wonders how a high school counselor
might see these ztwo different sets of experiences. How aware and knowledgeable are counselors
about the issues of zyxwvaccess as they relate to the B Dimensions? For most people of color in
this country, access has been restricted legislatively and has been based on interpersonal
discomfort and racism. In the CEO ranks, women and persons of color are sparse. Even going to
the right schools may not always help. Why? As the literature indicates, organizations tend to
hire in their own image, and historically this has been a certain type of White man. How might
this information assist a therapist who sees a woman or a person of color who has again been
passed over for a promotion? Chances are that encouraging the person to "try harder" will not
provide the appropriate empathy. To be culturally competent, counselors need to understand the
political power dynamics of the workplace and how they perpetuate the dominance of certain
groups over others. With this knowledge, counselors can respond more effectively to the reality
of the client's experience. A contemporary example also can be seen when considering individuals
who are gay or lesbian. In most work settings there remains a lack of openness and comfort to be
yourself ostensibly denying one the freedom to be totally real. Focusing on only one dimension of
a person's totality limits understanding. For example, an Irish-American gay man shares with his
family that he is gay. The family expresses their discomfort with their son's lifestyle. The man
goes on to reveal to his family that his significant other is an African American. The family asserts
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he does not give up his African-American partner. When counseling from a multicultural

perspective, a counselor would know that the racial and gay identity of the men cannot be
isolated as two independent dimensions. Both have to be zyxrecognized and respected.
Counselors would also have to be aware of their own feelings and judgments about interracial and
homosexual relationships. To say that one can offer unconditional positive regard does not
necessarily mean that one is comfortable or culturally competent to assist the client. Journal
zyxwvutsrof Multicultural Counseling and Development / January 1996 / Vol. 24 /42-78 53 The B
Dimension also represents possible zyxshared experiences that might not be observable if one
were to focus exclusively on the A Dimension. You cannot tell whether a person is from Ohio,
whether a single mother, or an avid reader of poetry by looking at that individual out of context.
If you see an Asian woman with a child, you might assume she is the mother, although you may
not be able to discern her relationship status. Is she straight zyxwor gay, an unmarried mother,
divorced or married? There are many possibilities for self-definition that go beyond our A
Dimensions and in counseling these possibilities need to be recognized. The B Dimension
zyxwvcan be a point of connection. In presentations, participants are usually asked about how the
B Dimensions relate to them. People from the same organization are invariably surprised when
they learn that others attended the same university, were also in the military, or have children
under the age of 5. There are more ways that categories (B zyxwvDimensions) can actually foster
rapport-building between client and counselor than seems apparent. This may depend, however,
on the counselor's position of self-disclosure. Multicultural counseling leaders have reported that
rapport building is critical in counseling with persons of color, and at times, a counselor's sharing
that he or she has been to the client's home country or knows someone from there may facilitate
the connection. Counseling with college-age Latina students experiencing homesickness and guilt
for being away from family may be more soothing if the counselor can emphasize with the
students about culturally based expectations for Latinas. This demonstration of "recognizing" the
client's dilemma can contribute to relationship A, B. and C development Mmension with
summary. The client. The purpose zyxof this model is to demonstrate the complexity and holism
of individuals. It suggests that despite the categories we may all fit into or that are assigned to us,
the combination of these affiliations is what makes everyone unique. Personal culture is
composed of these different dimensions of identity. By definition and in reality everyone is a
‘multicultural person.” The sum is not greater than the parts. In reference to the Multicultural
Counseling Competencies. This model introduces the many ways in which individuals, clients
and counselors alike, may self-define. It further suggests that when counseling with persons
perceived as different from self in terms of culture, ethnicity, or race, working from stereotyped
assumptions and focusing only on one A or B Dimension without consideration of the C
Dimension, will be likely to lead to miscommunication and the undermining of a potential
counseling relationship. Concomitantly, even if one is counseling with a person seemingly more
like oneself, these 54 Journal of Multicultural Counseling and Development / January 1996 / Vol.
24 /42-78 perceived dimensions of sameness, that is. Gender or race, may not be the most relevant
point of connection. There are many dimensions that influence us and assumptions must be
questioned regarding which ones are most salient for an individual. It is ultimately up to the
client to self-define zyxwthis. When counseling from a multicultural perspective, culturally
competent counselors would know that culture is not to be "blamed" for a person's problems, nor
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color. For example, if counseling an African-American couple, a culturally competent counselor

would primarily assess the relationship issues and not necessarily ascribe their concerns to race.
Over time, the topic of race might be introduced, but it should neither be imposed nor ignored.
An assumption zyxwvis often made, although not verbalized, that multicultural counseling is for
poor persons of color who use public services. Not only is this erroneous but it does group all
persons of color into one economic class, which is not the reality at all. Admittedly, there is an
overrepresentation of Blacks, Latinos, and Native Americans, particularly women and children,
living in poverty, but not everyone fits the proflle. When counseling at college counseling
centers. Mental health agendes, or in prhate practice, counselors need to check their assumptions
about persons of color. They come from varied backgrounds just like White people. By stepping
back and using the Personal Dimensions of Identity (PDI) model as objective criteria, counselors
can more readily %ee" the range of human potentiality every person possesses. I draw from my
experiences. values, and individuality as a woman from MexicanAmerican heritage, who grew up
in Ohio, who has lived in Boston for nearly zyxwv25 years, who has a doctoral degree in
psychology, who is a former university professor, married without children, and the owner of a
management consulting business. To categorize and see zyme through one or two A dimensions
may only limit the contributions I can zyxmake as a counseling professional in an organization.
From an institutional perspective, the PDI model can assist leaders to become more aware of how
the culture of their organization may alienate, marginalize, or lose people of color, women, and
other minority groups, if cultural competency is not valued and practiced. The multicultural
competencies are designed to promote culturally effective relationships, particularly in
interpersonal counseling. But by applying this paradigm in institutional settings, it may become
possible to understand the relationship between an organization and its clients or customers. Is
the environment friendly to culturally and economically different people? Increased multicultural
competence Journal of Multicultural zyxwvutsrqCounseling and Development / January 1996 /
Vol. 24 /42-78 55 can enable counselors to provide culturally appropriate counseling as well as to
use the PDI model more effectively. Through increasing awareness, counselors are better able to
understand how their own personal dimensions affect their ability to perceive and understand the
personal dimension of their clients. Similarly, greater knowledge enhances the counselor’s ability
to more accurately understand the various cultures or elements that make up their clients’
personal dimensions. Developing greater multicultural counseling skills zyallows for appropriate
interventions, advocacy, and an effective use of culturally appropriate models, such as the PDI
model. The shift in counseling paradigms will require counselors to continue to develop
themselves, their profession, and institutions along with a much broader spectrum of society. The
revised Multicultural Counseling Competencies and accompanying Explanatory Statements
further clarify and deflne the three domains of awareness, knowledge, and skills. In this format,
they go beyond the original Multicultural Counseling Competencies document (Sue, Arredondo,
& McDavis, 1992) and take the profession Mer along in the process of institutionalizing counselor
training and practices to be multicultural at the core. With the Explanatory Statements are
examples and anecdotes that give life to the competencies. They are operationalized through
language that describes the means of achieving and demonstrating a said competency. This
zyxnew format further underscores the opportunity to use multicultural perspectives generically,
with all MULTICULTURAL ORGANIZATIONS interpersonal counseling. The emphasis
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only individuals change and not the systems in which they work, the textbooks that are used for
teaching, the practicum experiences that are provided, the ethical standards and competencies
that guide professional practice, and the institutions that set up policies and influence legislation,
the status quo will remain. We will continue to be segregated professionally and societally. It is
recommended that institutions of higher education, public and private schools, mental health
facilities, and other settings where counseling is practiced engage in a self-examination process.
Assess the cultural appropriateness and relevance of your organizational systems, policies, and
practices. We encourage organizational leaders to search out the literature that will guide their
process to becoming multicultural. It can be done. 56 Journal of Multicultural Counseling and
Development / January 1996 / Vol. 24 /42-78 1.

MULTICULTURAL COUNSELING COMPETENCIES

Counselor Awareness of zyxwOwn Cultural Values and zyxBiases A Attitudes 1. Culturally and
skilled Beliefs counselolcs believe zyxwthat cultural zyxself-awareness and sensitivity to one’s
own cultural heritage is essential. Explanatory Statements Can identify the culture(s) to which
they belong and the significance of that membership including the relationship of individuals in
that group with individuals from other groups institutionally, historically, educationally, and so
forth (include A, B, and C Dimensions as do the other suggestions in this section). Can identify
the specific cultural group(s) from which counselor derives fundamental cultural heritage and the
significant beliefs and attitudes held by those cultures that are assimilated into their own attitudes
and beliefs. Can recognize the impact of those beliefs on their ability to respect others different
from themselves. Can identify speciflc attitudes, beliefs, and values from their own heritage and
cultural learning that support behaviors that demonstrate respect and valuing of differences and
those that impede or hinder respect and valuing of differences. Actively engage in an ongoing
process of challenging their own attitudes and beliefs that do not support respecting and valuing
of differences. Appreciate and articulate positive aspects of their own heritage that provide them
with strengths in understanding differences. In addition to their cultural groups, can recognize
the influence of other personal dimensions of identity (PDI) and their role in cultural self-
awareness. 2. Culturally skilled counselors are aware of how their own cultural background and
experiences have influenced attitudes, values, and biases about psychological processes.
Explanatory Statements can identify the history of their culture in relation to educational
opportunities and its impact on their current worldview (includes A and some B Dimensions).
Journal of Multicultural Counseling and Development / January 1996 / Vol. 24 /42-78 57 can
identify at least five personal, relevant cultural traits and can explain how each has influenced the
cultural values of the counselor. Can idenhfy social and cultural influences on their cognitive
development and current information processing styles and can contrast that with those of others
(includes A. B, and C Dimensions). Can identify specific social and cultural factors and events in
their history that influence their view and use of social belonging, interpretations of behavior,
motivation, problem-solving and decision methods, thoughts and behaviors (including
subconscious) in relation to authority and other institutions and can contrast these with the
perspectives of others (A and B Dimensions). Can articulate the beliefs of their own cultural and
religious groups as these relate to sexual orientation, able-bodiedness and so forth, and the impact
of these 3. Culturally beliefs in skilled a counseling counselors relationship are able to
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and expertise can recognize in a counseling or teaching relationship, when and how their

attitudes, beliefs, and values are interfering with providing the best service to clients (primarily A
and B Dimensions). Can identify preservice and in-service experiences which contribute to
expertise and can identify current spec& needs for professional development. Can recognize and
use referral sources that demonstrate values, attitudes, and beliefs that will respect and support
the client’s developmental needs. Can give real examples of cultural situations in which they
recognized their limitations and referred the client to 4. Culturally more appropriate skilled
counselors resources, recognize their sources of discomfort with differences that exist between
themselves and clients in terms of race, ethnicity and culture. 58 Journal of Multicultural
Counsellng and Development / zyxw]anuary 1996 / Vol. 24 /42-78 Explanatory Statemenfs Able
to recognize their sources of comfort/discomfort with respect to differences in terms of race,
ethnicity and culture. Able to identify differences (along A zyxand B Dimensions) and are
nonjudgmental about those differences. Communicate acceptance of and respect for differences
both verbally and nonverbally. Can identify at least five specific cultural differences. The needs of
culturally different clients, and how these Werences are handled in the counseling relationship.
B. Knowledge 1. Culturally skilled counselors have specac knowledge about their own
zyxwvracial and cultural heritage and how it personidly and professionally zyxwvaf€ects their
definitions of and biases about normality/abnormality and the process of counseling. Explanatory
Statements Have knowledge regarding their heritage. For example, A Dimensions in terms of
ethnicity, language, and so forth, and C Dimensions in terms of knowledge regarding the context
of the time period in which their ancestors entered the established United States or North
American continent. Can recognize and discuss their family’s and culture’s perspectives of
acceptable (normal) codes of conduct and what are unacceptable (abnormal) and how this may or
may not vary from those of other cultures and fardies. Can identify at least five specific features of
culture of origin and explain how those features affect the relationship with culturally different
clients. 2. Culturally skilled counselors possess knowledge and understanding about how
oppression, racism, discrimination, and stereotyping affect them personally and in their work.
This allows individuals to acknowledge their own racist attitudes, beliefs, and feelings. Although
zyxthis standard applies to all groups, for White counselors it may mean that they understand
how they may have directly or indirectly benefited from individual, institutional, and cultural
racism as outlined in White identity development models. Journal of Multicultural Counseling
and Development / January 1996 / Vol. 24 /42-78 59 Explanatory Statements Can specifically
identify, name, and discuss privileges that they personally receive in society due to their race,
socioeconomic background, gender, physical abilities, sexual orientation, and so on. Specifically
referring to White counselors, can discuss White identity development models and how they
relate to one's personal experiences. Can provide a reasonably specific definition of racism,
prejudice, discrimination, and stereotype. Can describe a situation in which they have been
judged on something other than merit. Can describe a situation in which they have judged
someone on something other than merit. Can discuss recent research addressing issues of racism,
White identity development, antiracism, and so forth and its relation to their personal
development and professional development as counselors. 3. Culturally skilled counselors
zyxwpossess knowledge about their social impact on others. They are knowledgeable about
communication style differences. How their style may clash with or foster the counseling process
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C Dimensions, and how to anticipate the impact it may have on others. Explanatory Statements

can describe the A and B Dimensions of Identity with which they most strongly identify. Can
behaviorally define their communication style and describe both their verbal and nonverbal
behaviors, interpretations of others' behaviors, and expectations. Recognize the cultural bases (A
Dimension) of their communication style, and the differences between their style and the styles
of those different from themselves. . Can describe the behavioral impact and reaction of their
communication style on clients different from themselves. For example, the reaction of an older
(1960s) zyxVietnamese male recent immigrant to continuous eye contact from the young, female
counselor. Can give examples of an incident in which communication broke down with a client of
color and can hypothesize about the causes. 60 Journal of Multicultural Counseling and
Development / January zyx1996 zyx/ Vol. 24 /42-78 Can give three to five concrete examples of
situations in which they modified their communication style to compliment that of a culturally
different client, how they decided on the modification, and the result of that c. shills zyxwvl.
Culturally modification skilled counselors seek out educational, consultative, and trainkg
experiences to improve their understanding and effectiveness in working with culturally different
populations. Being able to recognize the limits of their competencies, they (a) seek consultation,
(b) seek further training or education, (c) refer to more qualified individuals or resources, or (d)
engage in a combination of these. Explanatory Statements can recognize and identify
characteristics or situations in which the counselor’s limitations in cultural, personal, or religious
beliefs, or issues of identity development require referral. Can describe objectives of at least two
multicultural-related professional development activities attended over the past 5 years and can
identity at least two adaptations to their counseling practices as a result of these professional
development activities. Have developed professional relationships with counselors from
backgrounds different from their own and have maintained a dialogue regarding multicultural
differences and preferences. Maintain an active referral list and continuously seek new referrals
relevant to different needs of clients along A and B Dimensions. Understand and communicate to
the client that the referral is being made because of the counselor’s limitations rather than
communicating that it is caused by the client. On recognizing these limitations, the counselor
actively pursues and engages in professional and personal growth activities to address these
limitations. Actively consult regularly with other professionals regarding issues of culture to
receive feedback about issues and situations and whether or where referral may be necessary.
Journal of Multicultural Counseling and Development / January 1996 zyxw/ Vol. 24 /42-78 61 2.
Culturally skilled counselors are constantly seeking to understand themselves as racial and
cultural beings and are actively seeking Explanatory Actively a nonracist identity. Seek
Statements out and participate in reading and in activities designed to develop cultural self-
awareness, and Maintain work relationships (personal toward eliminating racism and and
professional) prejudice. With individuals different from themselves and actively engage in
discussions allowing for feedback regarding the counselor's behavior (personal and professional)
concerning racial issues. (For example, a White counselor maintains a personal/professional
relationship with a Latima counselor that is intimate enough to request and receive honest
feedback regarding behaviors and attitudes and their impact on others, 'I seem to have difficulty
retaining Latina students in my class, given how I run my class, can you help me And ways that I
may make it a more appropriate environment for Latina students?" or "When I said zyxwv-, how
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develop and contribute to a relationship that allows for adequate trust and honesty in very

difficult situations. When receiving feedback, the counselor demonstrates a receptivity and
willingness to learn. (See Appendix A for strategies to achieve the competencies and objectives for
Area L) II. Counselor Awareness of Client's Worldview A. Attitudes and Belie& 1. Culturally
skilled counselors are aware of their negative and positive emotional reactions toward other racial
and ethnic groups that may prove detrimental to the counseling relationship. They are willing to
contrast their own beliefs and attitudes with those of their culturally different clients in a
nonjudgmental fashion. Identify their common emotional reactions about individuals and groups
different from themselves and observe their own reactions in encounters. For example,
Explanatory Statements 62 Journal of Multicultural Counseling and Development / January 1996 /
Vol. 24 /42-78 do they feel fear when approaching a group of three young African-American
men? Do they assume that the AsianAmerican will are the Can dHerent reaction be articulate
interested clients hm on how approaching those for whom in zyxwtheir a technical career? Who
personal they identlfl three zyxreactions provide young with career that African-American and
assumptions group counseling (e.g., if men is fear. what is the reaction of a young African-
American man or woman in the same situation? What might be the reaction of an Afilcan-
American woman approaching a group of White young men?) Identify how general emotional
reactions observed in oneself could influence effectiveness in a counseling relationship.

(Reactions may be regarding cultural differences as well as along A and B Dimensions). Can
describe at least two distinct examples of cultural conflict between self and culturally different
clients, including how these conflicts were used as 'content" for counseling. For example, if a
Chicana agrees to live at home rather than board at a 4-year college to support her mother, can a
counselor be nonjudgmental? 2. Culturally skilled counselors are aware of their stereotypes and
preconceived notions that they may hold toward other racial and explanatory ethnic Recognize
minority Statements their groups. Stereotyped reactions to people different from themselves. (e.g.,
silently articulating their awareness of a negative stereotypical reaction. 'I noticed that I locked
my car doors when that African-American teenager walked by consciously attend to examples
that contradict stereotypes. Can give speciflc examples of how their stereolypes (including
‘positive” ones) ref- to the A and B Dimensions can affect the counselor-client relationship.
Recognize assumptions of those in a similar cultural group but who may differ based on A or B
Dimension. B. Enowledge 1. Culturally skilled counselors possess specific knowledge and
information about the particular group with which they are Journal of Multicultural Counseltng
and Development / January 1996 / Vol. 24 /42-78 63 working. They are aware of the life
experiences, cultural heritage, and historical background of their culturally different clients. This
particular competency is strongly linked to the minority identity development models available in
the literature. Can articulate (objectively) differences in nonverbal and verbal behavior of the five
major cultural groups most frequently seen in their experience of counseling. Can describe at least
two different models of minority identity development and their implications for counseling with
persons of color or others who experience oppression or marginalization. Understand and can
explain the historical point of contact with dominant society for various ethnic groups and the
impact of the type of contact (enslaved, refugee, seeking economic opportunities, conquest, and so
forth) on current issues in society. Can identifl within-group differences and assess various aspects
of individual clients to determine individual differences as well as cultural differences. For

81



Americans, Vietnamese Americans, and so forth; differences between first generation refugees

versus second or third generation; differences between Vietnamese refugees coming in the "fist
wave" in 1975 versus Vietnamese refugees coming to the United States in 1990. Can discuss
viewpoints of other cultural groups regarding issues such as sexual orientation, physical ability or
disability, gender, and aging.

Explanatory Statements 2. Culturally skilled counselors understand how race, culture, ethnicity,
and so forth may affect personality formation, vocational choices, manifestation of psychological
disorders, helpseeking behavior, and the appropriateness or inappropriateness of counseling
approaches. Explanatory Statements Can distinguish cultural differences and expectations
regarding role and responsibility in family, participation of family in career decision making,
appropriate family members to be involved when seeking help, 64 Journal of Multicultural
Counseltng and Development zyxw/ January 1996 / Vol. 24 /42-78 culturally acceptable means of
expressing emotion and anxiety and so forth (primarily along A Dimension and portions of B
Dimension). Based on literature about A Dimensions, can describe and give examples of how a
counseling approach may or may not be appropriate for a specific group of people based primarily
on an A Dimension. Understand and can explain the historical point of contact with dominant
society for various ethnic groups and the impact of the type of contact (e.g., enslaved, refugee,
seeking economic opportunities, conquest) on potential relationships and trust when seeking help
from dominant culture institutions. Can describe one system of personality development, the
population(s) on which the theory was developed, and how zyxwvthis system relates or does not
relate to at least two culturally different populations. Can identify the role of gender,
socioeconomic status, and physical disability as they interact with personality formation across
cultural groups. 3. Culturally skilled counselors understand and have knowledge about
sociopolitical influences that impinge on the life of racial and ethnic minorities. Immigration
issues, poverty, racism, stereotyping, and powerlessness may affect self-esteem and self-concept in
the counseling process. Explanatory Statements Can ident@ implications of concepts such as
intemalized oppression, institutional racism. Privilege, and the historical and current political
climate regarding zyxwimmigration, poverty, and welfare (public assistance). Can explain the
relationship between culture and power. Can explain dynamics of at least two cultures and how
factors such as poverty and powerlessness have influenced the current conditions of individuals of
those cultures. Understand the economic benefits and contributions gained by the work of various
groups, including migrant farm workers, to the daily life of the counselor and the country at
large. Can communicate an understanding of the unique position, constraints. and needs of those
clients who Journal of Multicultural Counseling and Development / zyxwv]anuary 1996 / Vol.
zyx24 /42-78 zyx65 experience oppression based on an A or B Dimension alone (and families of
clients) who share this zyhistory. Can identify current issues that affect groups of people (A and B
Dimensions) in legislation, social climate, and so forth, and how that affects individuals and
families to whom the counselor may be providing services. Are aware of legal legislation issues
that affect various communities and populations (e.g.. in California it is essential for a counselor to
understand the ramifications of the recent passage of Proposition 187 and how that will affect not
only undocumented individuals, but also families and anyone that has Chicano features, a
Mexican-American accent, and speaks Spanish. In addition, the counselor must be aware of how
zyxthis will affect health issues, helpseeking behaviors, participation in education, and so forth.)
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documents cultural action legislation affect such groups. As the book skills 1. Culturally skilled
counselors should familiarize themselves with relevant research and the latest findings regarding
mental health and mental disorders that affect various ethnic and racial groups. They should
actively seek out educational experiences that enrich their knowledge, understanding, and cross-
cultural skills for more effective counseling behavior. Explanatoxy Statement8 Can discuss recent
research regarding such topics as mental health. career decision making, education and learning,
that focuses on issues related to different cultural populations and as represented in A and B
Dimensions. Complete (at least 15 hours per year) workshops, conferences, classes, in-service
training regarding multicultural counseling skills and knowledge. These should span a variety of
topics and cultures and should include discussions of wellness rather than focusing only on
negathre issues (medical model) related to these cultures. Can identify at least five multicultural
experiences in which counselor has participated within the past 3 years. Can identify professional
growth activities and information that are presented by professionals respected and seen as 66
Journal of Multicultural Counseling and Development / zyxwJ]anuary 1996 / Vol. 24 /42-78
credible by members of the communities being studied (e.g.. the book zyxwIThe Bell
zyxwvuzyxwCurve may not represent accurate and helpful information regarding individuals
from non-White cultures). Can describe in concrete terms how they have applied varied
information gained through current research in mental health, education, career choices, and so
forth, 2. Culturally based on skilled differences noted counselors become in A Dimension.
Actively involved with minority individuals outside the counseling setting (e.g.. community
events, social and political functions, celebrations. friendships. neighborhood groups) so that their
perspective of minorities Explanatory Can is zyxwvidentify more Statements than at least an
academic five multicultural or helping exercise. Experiences in which the counselor has
participated within the past 3 years. These include various celebrations. political events, or
community activities involving individuals and groups from racial and cultural backgrounds
different from their own, such as political fund-raisers, Tet celebrations, and neighborhood
marches against violence. Actively plan experiences and activities that will contradict negative
stereotypes and preconceived notions they may hold. (See Appendix B for strategies to achieve
the competencies and objectives for Area 11.) III. k Culturally Beliefs 1. Culturally skilled
counselors and Appropriate Attitudes Intervention respect Strategies clients’ zyreligious and
spiritual beliefs and values, including attributions and taboos, because these affect worldview,
psychosocial functioning, and expressions of distress. Explanatory Statements can identify the
positive aspects of spirituality (in general) in terms of wellness and healing aspects. Can identify
in a variety of religious and spiritual communities the recognized form of leadership and guidance
Journal of Multicultural Counseling and Development zyxwv/ January 1996 / Vol. 24 /42-78 67
and their client’s relationship (if existent) with that 2. Culturally organization zyxwskilled and
counselors respect indigenous entity helping practices and respect help-giving networks among
communities of color. Can describe concrete examples of how they may integrate and cooperate
with indigenous helpers when appropriate. Can describe concrete examples of how they may use
intrinsic help-giving networks from a variety of client communities. 3. Culturally skilled
counselors value bilingualism and do not view another language as an impediment to counseling
(‘monolingualism” may be the culprit). Explanatory Statements Communicate to clients and
colleagues values and assets of bilingualism (if client is bilingual). B. Knowledge 1. Culturally
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generic characteristics of counseling and therapy (culture bound, class bound, and monolingual)

and how they may clash with the cultural values of various cultural groups. Explanatory
Statements can articulate the historical, cultural, and racial context in which traditional theories
and interventions have been developed. Can identify, within various theories, the cultural values,
beliefs, and assumptions made about individuals and contrast these with values, beliefs, and
assumptions of different racial and cultural groups. Recognize the predominant theories being
used within counselor’s organization and educate colleagues regarding the aspects of those
theories and interventions that may clash with the cultural values of various cultural and racial
minority groups. Can identiQ and describe primary indigenous helping practices in terms of
positive and effective role in at least 68 Journal of Multicultural Counseling and Development /
zyxwJanuary 1996 / Vol. 24 /42-70 five zyxwvA or B Dimensions, relevant to counselor's client
population. 2. Culturally skilled counselors are aware of institutional barriers that Explanatory
prevent Can describe concrete examples minorities Statements fkom using mental of health
institutional barriers services within their organizations that prevent minorities from using
mental health services and share those examples with colleagues and decision-making bodies
within the institution. Recognize and draw attention to patterns of usage (or non-usage) of mental
health services in relation to specific populations. Can identify and zyxwcommunicate possible
alternatives that would reduce or eliminate existing barriers within their institutions and within
local, state, and national decision-making bodies. 3. Culturally skilled counselors have knowledge
of the potential bias in assessment instruments and use procedures and interpret flndings in a way
that recognizes the cultural and linguistic characteristics of the clients. Explanatory Statements
Demonstrate ability to interpret assessment results including implications of dominant cultural
values affecting assessment/interpretation, interaction of cultures for those who are bicultural,
and the impact of historical institutional oppression. Can discuss information regarding cultural,
racial. Gender prome of normative group used for validity and reliability on any assessment used
by counselor. Understand the limitations of translating assessment instruments as well as the
importance of using language that includes culturally relevant connotations and idioms. Use
assessment instruments appropriately with clients having limited English skills. Can give
examples, for each assessment instrument used, of the limitations of the instrument regarding
various groups represented in ~ A and B Dimensions. zyJournal of Multicultural Counseling and
Development / January 1996 / Vol. 24 /42-78 69 Recognize possible historical and current
sociopolitical biases in DSM zyxwv(Diagnostic & zyxwStatistical Manual of Mental Disorders)
system of diagnosis based on racial, cultural, 4. Culturally sexual orientation, zyxwvskilled
counselors and gender have knowledge issues of family structures, hierarchies, values, and beliefs
from various cultural perspectives. They are knowledgeable about the community where a
particular cultural group may reside and the resources in the community. Explanatory Statements
Are familiar with and use organizations that provide support and services in different cultural
communities. Can discuss the traditional ways of helping in different cultum and continue to
learn the resources in communities adequately relevant to tho6e understand cultures. The client's
religious and spiritual beliefs to know when and what topics are or are not appropriate to discuss
regarding those beliefs. Understand and respect cultural and family influences 5. Culturally and
participation skilled counselors in decision making should be zyxaware of relevant
discriminatory practices at the social and the community level that may be affecting the
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LSS

psychological welfare of the population being served. Explanatory Statements Are

aware of legal issues that affect various communities and populations (e.g., in Proposition 187
California described earlier). c. skills 1. Culturally skilled counselors are able to engage in a
variety of verbal and nonverbal helping responses. They are able to send and receive both verbal
and nonverbal messages accurately and appropriately. They are not tied down to only one method
or approach to helping, but recognize that helping styles and approaches may be culture bound.
When they sense that their helping style is limited and potentially inappropriate, they can
anticipate and modify it. 70 Journal of Multlcultural Counseling and Development / January 1996
/ Vol. 24 /42-78 Explanatory Statements Can articulate what, when, why, and how they apply
different verbal and nonverbal helping responses based on A zyxwvand B Dimensions. Can give
examples of how they may modify a technique or intervention or what alternative intervention
they may use to more effectively meet the needs of a client. Can identify and describe techniques
in which they have expertise for providing service that may require minimal English language
skills (e.g.. expressive therapy). Can communicate verbally and nonverbally to the client the
validity of the client’s religious and spiritual beliefs. Can discuss with the client (when
appropriate) aspects of their religious or spiritual beliefs that have been helpful to the client in the
past. 2. Culturally skilled counselors are able to exercise institutional intervention skills on behalf
of their clients. They can help clients determine whether a ‘problem” stems from racism or bias in
others (the concept of healthy paranoia) so zythat clients do not inappropriately personalize
problems. Explanatory Statements can recognize and discuss examples in which racism or bias
may actually be imbedded in an institutional system or in society. Can discuss a variety of coping
and survival behaviors used by a variety of individuals from their A and B Dimensions to cope
effectively with bias or racism. Communicate to clients an understanding of the necessary coping
skills and behaviors viewed by dominant society as dysfunctional that they may need to keep
intact. Can describe concrete examples of situations in which it is appropriate and possibly
necessary for a counselor to exercise institutional intervention skills on behalf of a client. 3.
Culturally skilled counselors are not averse to seeking consultation with traditional healers or
religious and spiritual leaders and practitioners in the treatment of culturally different clients
when appropriate. Journal of zyxwvutsMulticultural Counseling and Development / January 1996
/ Vol. 24 /42-78 71 Explanatory Statements Participate or gather adequate information regarding
indigenous or community helping resources to make appropriate referrals (e.g.. be familiar with
the American Indian community enough to recognize when, how, and to whom it may be
appropriate to refer a client for indigenous 4. Culturally healers). Skilled counselors take
responsibility for interacting in the language requested by the client and, if not feasible, make
appropriate referrals. A serious problem arises when the linguistic skills of the counselor do not
match the language of the client. This being the case, counselors should (a) seek a translator with
cultural knowledge and appropriate professional background or (b) refer to a knowledgeable and
competent bilingual counselor. Explanatory Statement Are familiar with resources that provide
services in languages appropriate to clients. Will seek out, whenever necessary, services or
translators to ensure that language needs are met. If working within an organization, actively
advocate for the hiring of bilingual counselors relevant to client 6. Culturally population. Skilled
zyxwcounselors have training and expertise in the use of traditional assessment and testing
instruments. They not only understand the technical aspects of the instruments but are also aware
of the cultural limitations. This allows them to use test instruments for the welfare of culturally
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assessment results including implications of dominant cultural values affecting assessment and

interpretation, interaction of cultures for those who are bicultural, and the impact of historical
institutional oppression. Can discuss information regarding cultural, racial, and gender proflle of
norm group used for validity zyxand reliability on any assessment used by counselor. Understand
that although an assessment instrument may be translated into another language, the translation
72 Journal of Multicultural Counseling and Development / January 1996 / Vol. 24 /42-78 may be
literal without an accurate contextual translation work 6. Culturally to including culturally
eliminate, biases, skilled counselors prejudices, relevant should connotations and discriminatory
attend to, and as idioms. contexts well as zyin conducting evaluations and providing
interventions, and should develop sensitivity to issues of oppression, sexism, heterosexism,
elitism, Explanatory Recognize and racism. incidents Statements zyxwin which clients, students,
and others are being zyxwvtreated unfairly based on such characteristics as race, ethnicity, and
physical ableness and take action by directly addressing incident or perpetrator, zyfiling informal
complaint, filing formal complaint, and so forth. Work at an organizational level to address,
change, and eliminate policies that discriminate, create barriers, and so forth. If an organization’s
policy created barriers for advocacy, the counselor works toward changing institutional policies to
promote advocacy against racism, sexism, and so forth. 7. Culturally skilled counselors take
responsibility for educating their clients to the processes of psychological intervention, such as
goals, expectations legal wrights, and the counselor’s orientation. Explanatory Statements Assesse
the client’s understanding of and familiarity with counseling and mental health services and
provide accurate information regarding the process, limitations, and function of the services into
which the client is entering. Ensure that the client understands client rights, issues, and
definitions of confidentiality, and the expectations placed on that client. In this educational
process, counselors adapt information to ensure that all concepts are clearly understood by the
client.
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