GOO0BAOL 0bEMLEHMOOL 35630056930l MsbsdgEM™mgg B9gbwgbzogdo:
36039900 s 3MbEIBE0gdo

(LsMdBHMOM 3HMM53s - GvIOHODBIOL s Fsl3obdgmdols 3gbgxdgbEo)
2023

0995 I: 36H0B3ol 06MlEEM00L 496300560530l 1sbaglio yermdsEGo
39609630900 3sb5dg0M™m3g 3mbE3IBE0d0L FMowdo

396boegols bsz0mbgdo:

1. @&m6oBIol 25630050900L 3eMdIEMMo &9609630900;

2. $MOobGMo  dmmbmgbgdols  sboewo  UgadgbBgdol  Fm®IoMGds s  Fomo
053019099690900;

3. HMOoLEHMo  FmAbob®gdol  0bmgoszomMo  JgmoezoHgdgdo s  dsmo
05305909916 90900.

L AMOoDBIoL g5630:Mgd0L ermdsErm™o #Hbogbzogdo

1.1. 3Bstr0 8eabsbergmds s dmg bswntrmB8olb bstro dabsdergdermdgbo

3MdIOBOE00L  FM935¢ol3gJBH0D  3OMm3gldo  gMMOMYds  A5TIBZOWGOME0S
AGMOH0HB96 5353806090 1553356dM 3OMEILYODY, HIMYMOOES:

AmbobEgMdoL, MHMYMO 3 30GHIB30MM0 dMyBIMMHgdOL BOHE.;

A BIMOMBOL JGLodEgOMdJIOL 39MAMIROOL oRIOMMZ9dS;

306379096 GNO 39Ol 330w dIdO.
deabsbergmbolb  bAsBoeraiho  BOHS,  GHOHoBIol 263050930l 3mbEH9JuG0,
3obobogds  3m@Egbgome  GHMOOLE™S MoMmEIbmdMog30 BOEOL  Ls8sbr  RsFHmGo.
535L9b, d600369mgzs605 03 3H9bgbEool  s©bodzbs, MmIgwrog  9d0gM9gdL
AGMOOLEHMS 5JEH03MOGOL.




: World population 2023 in a single chart calculate in millions of
people. China, India, the US, and the EU combined generate
half of the world’s GDP and are home to almost half of the
world's population [OC]
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The Global
Economic Shifl

Econcmies Ranked by Projecied GDP
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Figure 2.3 Application of emerging technologies in the tourism industry



https://www.wta-web.org/wp-content/uploads/2022/03/World-Tourism-Innovation-and-Development-
Report-2021-2022.pdf

909006569 39dbMmEMmA05HI300L AEMBSCMM s FgOIMGOIOM b 50dM (39690
A96@9630sL  gooBbos oo  3MmBHgbgosmo  BgAs3gbs  Fmobobml  GHMolEGww
30035600L  3m637MH9bGHMBsm0sbMdOL  aobMEsHg  sbogro  Boymdgdols o
3639830900l 890990539005 s 3ddmygbgdol  8998sggdom,  dmALobwymqdoL
06000300995¢0Bs300L  oBOEOL,  boMxgdol  sbBMy30L,  MMOL  godmygbgdols
M33H0d0DB300L O M350 bbgs J0TsMM9dO.

1.4. 360B0L980 ©s 36528¢r9dr10 0650I6AI0 - sRGObMIBs s £13698¢nBs

MBoBOMbMYds @S M3b6gdMds  IM535¢9b6BMTogd0sb 369058 Hommoy9b,
OmIgdos  0aolbdgds  3MmE0G03O0 MBsBOMbMAds,  xSBIOMIw™Mds
Lobo@omeo IEYMToMIMdS, EHIMHOLEHJOIOL 3MBBOIBEIWMOMDS s TMyDoMOMs
L5FMMWIIM0Z0 (339 W Bb3S.

59 35393090l 296l 3MMNMGOeo 3603690 Mds 960 Fds0 3M0DBOLwE 56 Lbgs Folimsb
0obmgdme 300560909000,  sU9g39,  MOMYMBOoMO  DYRs3egbol  FoBeGmgdgEo
06300096@& 900l 80dsG0.

50 965355139JGH0960 godmfj393sL00b s353d0Mgd0m F9ddsgzgdwmos dgibogmycro
3900MEMEMYo0Ls @S 3Mb(39830900L FoMmm 139dBHEo. 8s5., J393900L ©oE9gAZ0L
09605 - Theory of Planned Behavior (TPB), sbsd)omgdmeo §dgogdgdol ovgméos -
Theory of Reasoned Action (TRA), 06gm®8s300l 0639m06mq00L 0gmeos - Information
Integration Theory (IIT) ®5330L dm@035300L6 mgm®os Protection Motivation Theory
(PMT) s Bbgs. 53539 15300bgdoL J0dsMm sOBGOMOL MY Es309d0 LBgMHMSTMMOLM S
Lobgerdfiogzm  ©mbgad0bg, BMEI30Mmb0GMdI6 Losb®zgm Lobgwdfogzgm ©s 39Mdm
0bLEGHO0GMGH900, dmddgE9dgb Lo35YIMWM S ©93MIGBEOMGIMWO MBsROMbMgdOL
@5 993690 mdoL  FgxnsLgdgd0L  LEHBPIOGHYO0, 3ModBH03Mwo ©93039bO3E0Jd0
0bLGHMMJEogdo.

dmwm  igwgddo  mgmO®omero  olzOLo  HMOHODBILS @S MLaBMMbmMgdols

d0dommgdom  F9dm0s390o  3mb3gnE0gdo  Fgodergds  IXRMIBOIL 3
90050m0¥)935. b XYMBJI0L:



® X3330 A: 3063993330900, ®MIgd0E gbgds BHIOH0BIMD 3538000
MBOgOHNHMYOOL 063000963 gd0L s 3HODOLGdOL SGUL (EH03900, F0Bybgdo,
dmddggool 95080, ImEH 03530990, 30Db69d0 s 5.9.);

® X330 B: 3063395330900, H™Agd05 9bgds MLsgOMbMgdol 0b30w9bEHJdOL o
360Dolgdol BgAs3egbsl G@0BIol 0bMLEBHM0sBY, BHMOlEJdbY ©s
©9LEH0bS300L IMLObEIGMdIDY;

® 363998330900, H®MIGd0E 9Hgds Y39ws 06EIMILdMEro FbsMOL My,
L53w95@M O AMIJUZ500056 BYo0MGISL MLOROMLMYISLBMD s 3938060gd )
063000963909 s 300DoLYdBY.

50b0dbm oymaxsdo Bsbl, MM 3mb3EIR30900 0ymaxs 0b300096EHIO0LS s 3MOBOLYGdOL
SOLOL, om0  BYYO3wgbol o FomDY YoM JIOL 353 JeMO0YdI®. BIYO3w9bol
009943905  FMOBOIOMEbo  9M0b  BHMOMOLBHIYd0,  GHOOLEGHWWwo  doBBILO s
AGMOoLGHMwo  gbE0bsE0s.  ALRS3LO  JWSLOGBOISE0S,  Tgloderm  Asblbgsg90Eo
69sJBH0Mgd0om,  dgMmOHGds  9Jd39MGHJooL  33g390dois.  sLg3g, bgds  ™935
063009639005 s 3M0BOLYOOL 35BHIRMMDSEG00L 09360 39ML0S. J3ElOG03S300L
0600035@™6M9d50 bdoMs 459m0ygbgds 3m@wo@ozmémo, 8.9. mdgdo, LemEoswwwmeo -
AIOMOHOLEHMOo, bbgs 300d0bscr®mo, Ggwoyrom®Mo, J393900L /53 GHMOIOE0JOOL
399900390 Mds, LEboGEHIOWWo Bm®MIGOOL WHE3s, 06939J30900 s IMogsero  Lbgy,
93bm303mE0 - 5obsblGo, IMIsMoggdol, LsGMBbL3MOGHM ©s bbgs; dmbgddogo -
095000@MdY, JofjolidzMs, W395M(3MBGOO s 5.9.

50L60365300, MBIROMBMYOILMID s M369dWMBLMD 539300900 JdgEgdgdoL
39%)93260055309. gb §3909d900 0gmRs YT JAHO35©: FIBOMLOWGOOL, Mgo0MgdOL
50960U.

o00mpgbomo  3mb39n30gd0L s OxAMBIOOL  gobBMYPSIOMEo 39O
Do6dmggboos sbMHowdo.



3000 30 bmgoaemo n3mbmdoynmo Bmbndogo
| €| 212 |€ |2 |2 | |3 |2 |€ |2
= - 5 | 2 -] =] =2 - =7 = = ="
& s g | & = & & 2 & & = 4
= & = = £ = = & 2 = & iz

GHobdo

Aol o

BoBbqlio

©abgobsgns

360b3039ws 3603369 m3z5605 300093 M8Mm©Yb0dg 39693 gdgdolL gomazscolifjobgds:

Dom0mp9boo 3539360930, OHMYMEE Fgbo 5606 gMmMBbgmMb 35380090 bo
5 3393900 LsFoMMYGOGD 3033¢9JlwyE JoyMasL.

369396p00L _©mbolldogdgdol s  Jdggdgdol  d9d/ds390s  gBwdbgds  Bo@oMgdye
33093908 o ImIbsmo  0b300096GHJOOLS My 3M0DOLYOOL EOML  godmgergboen
365JB030L  ©sx0JLoMYGds 5 Q99BIWODBGISL. 98 9BI3DY BHOMYdS 36939630 WwO
3960m©Mwo  mbolidogdgdo, ©9LE0b530900L @S MdOYJBHJOOL  39MOMEYIEO
999m{j090900, 99x35890900 (3oR., AX0 OMIoL JoboFgds Lsbsdom™m Bmbgdolmgol),
30335 LoMIBIM BTN YOGOOM S 998530 9dd 9JuEHMJFOEME F0MMGOST0 3930
LEobsMEJdo (Standard Operational Procedures — SOP);

925806980 9553 bgds 93300 8mddggdgdol gosd@omMgds, dmbodm®mobyo
Q5 9bOWO IPIOOMO Y] MOMYMBOMO odM3POGIOL IBOJLOMGdS s Tgg3aligds.
(09535b99900Lsd0  doymdols 05gowomgdol  ghmo  LolGWIO™ML  ©s  dgmeY
©9LEH0BsE300L MBIBYOb. J3gdmm)

Threat/Hazard Severity Probability Risk
10 = Most Serious 10 = Most Likely Severity »
1 = Least Serious 1 = Least Likely Probability
Robbery B 4 32
Domestic violence 2 6 12
Property theft 5 4 20
Assault on employee B 3 24
Noise complaint 2 8 16
Fire 9 1 9




Actor that defines Main safety and security Producers of safety
safety and security questions and security

1. State . .
Securnity of state, natonal secunity Military organisation,

police force
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{ifuup ; . et
Communal secuniy-salcty, Assocmtions, 37 sector

environmental safety and secunity

3. Indmwadual :
b Personal safety and secunty, work Local communaty,

related (safery) municipality
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"Basic safety hints:

* Avoid walking alone in remote areas.

* Try not to carry a handbag. Rather carry a purse or bag close to your body.
* Avoid carrying big amounts of money.

* Do not advertise that you are a tourist.

+ Be aware of your surroundings and those around you. If you feel threatened or
uncomfortable, seek help."
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Figure 2.3 Application of emerging technologies in the tourism industry
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Figure 3. Future Research Propositions
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50 80M30sb 58MmI0bsmyg, 3mB3MmbgbBHdo B3z9bl gdmbggzsdo Homdmoygbowos
»3000gdgdom”  gebgmwo  ©sbodbmmgdol - Powggtol  LyBrzMgddo. 0
»3000g3gd0L“ MIgEHILMBS, LSZ39MIMOME, A9M3ZTI 30MHPISOM 9B 9MO30MPI30M
MOMO0YOMMOSJ0s - 9939909056935 0©IbGHORB0IIE0L @S LAHOYIBHMOOMGdL
33 gdolb 4505FM0L LGOIl F9dmdsggdolmazol.



Lol 9GO sDOHMZ69d0L 3MbEHYJuET0 BMHOT369bEO s OO ,,30IMdEYIGOL”
39b51b3539096 Lo 35BHIRMO0S:

V' GsGH030 36898980 - 33069 G5m©YbmdOL 9egdgh®gdoms s
36MHm39LgdOm;

V' G020 36mB¢n9d980: 9egdnbEgdobs s 3Mm3gLgd0L OO Mom©abmds,
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Feedback Loops. Freyer B

+ [- .":r-.
E1 §| S E2 E3 » E4 |
L lempact F

PUT - Laetiewet ;
Erf:' / froem E2 from E2 to B9
- . Loop from E2 to E3 e
+ {_: - -

Recoupling mnd further to E4 and
back to EZ
Owposing direciion relsborships:
¥* Tha leger. tha vmaller : =
e /N'-ﬁ:‘\ sMNegative Feedback: offers a cushioning efTect

R e s and appears to be stabilizing. Principle: the more
) of the cause - the |ess of the &ffect respectively:
the less, therefore the more

sPositive Feedback: offers a strengthening aspeact

= and appears to be destabllizing. Principle: the
5 :: :;“" '"",,:'f:u“ Pouithe \‘ more of the cause - the more effect respectively:
‘ The .,.:,.T:';h, i the less, therefore the less

= The lecy.. the oo

306500056 LobiEgdol 999963900 (3m33mb9bgd0) d0M0MSI©
MON0YOHOI393800900)0s 585 v) 0d qBom, Tgbodsdols®, DOMMGMEo  SBYMO
9@93gbGHoL  33wowgds  ofjgozl  9M3307w  BYOIIHOL  9BIIAL  Lbggdby. 50
0350bsBOOLom, gl 3m3MbgbBgoo obobowgds, HmamOE d9M39G0L 9ugdgb@o b6
Dao@owo (Freyer B, etc, 2017, p.30, Meadows, 1999).
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»00000535¢00%  (35bomEOo  X0d0) g439waby I30Mg MOMIbMBOm S 2005350
(99EH0mE0 x590) 35380609000. F0Bb0s, GMI Jom 54300 Y39esBg Toroero dgM3gEHOL
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Bgdmm gobbommwo doymdgdol, IgmmEmemaools s GgMdobmemaool boywdlzgw by,
9399990 33935 3M0353s b3 MsbI0TYZO I FoBobs:

A. 36HmdE9gdob 00096EGH0R03E0MYOS S 965E0BO;
B. 299m3wgbo 3603 gdgdl meol 303806900l d9x30lgds;
C. ,36md93900L" 3539RMMH0D305 om0 sdg30L 9B39dEH0bMdOL bodboom.

990939%0:

A. BB 30090l 0009bE0B0E0MYdS S sbseobHo

dogds 8mo3o3L 2018 ferols 0g3eoldo 3OO §owzgMdo Bgdmombodbmwo Lsggary
LodPomgdol MML by3z9gwrg 33093900l 9II®E J9dM3wgbowro 17 3HMdgdols
565¢oBL  (ob. gbMoo 1). 990amddo gl 1336900 TMblgbogds MMM
»30009“ 96 ,,30HMdEgIGd0".

# Identified Problems

1 Poorly developed infrastructure (water, gas, electricity, sewerage, banks, pharmacy)

2 Accessibility (regular transport)

3 Lack of tourism facilities (café, entertainment centers, TIC, road signs)

4 Less diverse, insufficient tourism product/experiences

5 Seasonality

6 Non-competitive local products (less demanded than Borjomi and Bakuriani, high prices, less attractive for the
local and international market)

7 Scarce choice of food etc.




8 Shortage of local qualified personnel, local capacity (no business agreement, planning etc.)

9 No cooperation among stakeholders (mistrust between locals, old collectivism behavior )

10 | Weak regional partnership (no links with Bakuriani resort (2023 Freestyle Ski and Snowboard World)

11 | Insufficient involvement of local population (community is not aware of their rights, funds, priorities)

12 | Non-existence of long-term vision, spontaneous development and degradation of cultural landscape, less
government support

13 | safety and security (lack of fast emergency and police services)

14 | Access to the market, difficulty of getting small loans, high interest rates

15 | Lack of small enterprises, local producers and proper packaging and labeling of local products

16 | Lack of extension service/business consultations for producers, entrepreneurs

17 | Lack of tourist information (web site), no marketing and branding

3903w 9gbowo 303900l  AoLosbI0BYdIE© bgds dsmo  yz0e-fyzows
39056905, MM Y0bIL 500 TGOl 3538060 (5GOL/5E SO, Tgbodsdolo — 1/0).
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33963050 ©IEIPOMO  BgAs3egbs  dmobobml  Lbgs  ,,30mdgdgdbgc  dobo
59930l d98mbggzsdo. 3sLoMo  39300609d0L  xsdo sB39bgdl vy ModEgh ULbgs
»3000gs“ sbgbs Folibg Bgyo3wgbsl (ob. gbMowro 2).
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Total number
of all links | =

o B wf wlw |5 ] 6] 5] ] n| 6] ] o] w] |8

wisN oo

[ - “incoming” connections

N - “outgoing” connections

EI - Numerical number of “problems”

Table 3 Numerical numbers {#%) of connections (in-coming, out-geing and interlinked) between the “problems”

B. "3609d90L" 6ol 353806900l J9i35L9d0s.

9900930  bsdox0  2eolbdmdl  goblibgogqdols  qoblobEg®mOL  ,,899mdsz35w0” o
»390535¢00° 33 gdl MOl POMNMIMWO ,3OMBEGIoLMZoL™ dodsom. (ob. gbMowo 5).
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As direct or indirect
suppliers, staff, resource
owmners, beneficiaries of
infrastructure investment
and those adversely affected
by tourism

TOURISTS

As defined by tourist market
segments, including purpose
of visit, special interast
activity, geographic source,
demographic profile, etc

INVESTORS

May be suppliers themselves

or financiers of/shareholders J

in the operation, including
commercial banks and [unds

DEVELOPMENT PARTNERS

Development agencies
supporting tourism
sector directly (e.g
training) or indirectly (e.g
infrastructure)

— —
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@s069969b9829¢70 dbstrggdo - Stakeholders:
LOCAL COMMUNITIES PUBLIC SECTOR

Includes national and sub-
national agencies responsible
for touwrism, imvestment,
environment, infrastrecture,
land management,
immigration, health, etc.

TOURISM SUPPLIERS

Providers of primary tourism
products and services (e.g
hotels, airlines, cruise/rail/
car rental companies, travel
agents, onlinge baoking
AGENTs, Lour operators,
restaurants/bars, and
attractions)

INDIRECT SUPPLIERS

Suppliers to tourism
operations {e.g. food
producers, handicraft
artisans, taxis) and other
indirect suppliers (eg
fuel, security, furniture,
construction mate r:als,

education providers, etc.)
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Diagnostic-Toolkit.pdf
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Proportion of countries that reported the use of innovative approaches to
measure the impact of COVID-19, May 2020 (percentage)
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Proportion of countries that significantly improved ICT readiness in the past six
months, May 2021 (percentage)

Deployed new collaboration software
{such as Microsoft Teams, Slack, Jira,
Zoom, eic.)

Provided new eguipment to stafl

(VPM, Virtual Desktop, Maobile Office)
S foeniri ot
collaboration, use of remole access tooks

Provided Internel access 1o staff
working from home

Owerall ICT readiness significantly
rmproved in Lhe past six months
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Proportion of national statistics offices that experienced a reduction in funding

from government and donors/other sources since the beginning of the
pandemic, May 2021 (percentage)
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Share of population with access to clean cooking systems, 2020 (percentage)

®100 @ 75-999 @ 50-749 ® 25-499 0-24% Mo data

50539 1930bMD 39300Mgd0M, 2odmMf3935L FoMTMoAIBL 9bgMHPOOL MroEgomborwm®mo
3990myggbgds. LEOBbFMMTs30M F9IbMEMA0gdOL 6IMY3ZS - J9dEHOMbMO 2oliswgdols,
LoLEGWAOML d9bgxTI6EHOL FoMHMZ0L 53¢035(30930L s bbgs, bawl MHymdlL gbgemyool od
QOML 25dmygqbgdsls, GmEglsg dolo LsFoMmMgds 56 sGHobL. gl 360d3z69wmgbs BmYs3L
b6 0L, I35 50B0TEE0 5356M9BHWIMS O 3303530900 XIO 300093 bo3wgds® S0l
bgwdolsfigomdo d3o6mg s dozhm d0Bbgbol  FoMdmoygbergdolimazol, GmamM3
bs6rxgdol 3mmbom, oby 53 0bmgs30930L 259myqbgdol 3350x80353008 IBOEOGHOL
3o0m.



ENSURE ACCESS TO AFFORDABLE, RELIABLE,

SUSTAINABLE AND MODERN ENERGY FOR ALL

IMPRESSIVE PROGRESS i ELECTRIFICATION PROGRESS IN ENERGY EFFICIENCY
NEEDS T0 SPEED UP -

Hﬂs SLDWED T0 ACHIEVE GLORAL CLIMATE GOALS

DUE TO THE CHALLENGE OF REACHING
THOSE HARDEST TO REACH

MRHERER O PLOPLL MIWDUT ELECTRITY

2.4 BILLION PEOPLE

=

bl L= - STILL USE INEFFICIENT AND
POLLUTING CODKING SYSTEMS
B+ -

INTERNATIONAL FINANCIAL FLOWS TO TN NASL (R | )
DEVELOPING COUNTRIES FOR RENEWABLES CORSUMSTION INCREASED &Y -8

OECLINED FOR A SECOND YEAR IN A ROW AR @Y,

[T THE SHARE OF B WFRASLES N TOTRL
Pk, ENEREY CORLO0S TS K DY /

N P

953569 B60B3oL 30371 sM0BsEo0L FJ0dB0EWZIEMdOL 550 gdS

30300-19  3600Bobosh  odmbzmol 9ghHm-9Mo  1Ibodzbgem3zs69L ,0,56000WgdS©
500509005 9.0. 073569 50 ool LGsMEHgyos. (THE GLASGOW DECLARATION: A
COMMITMENT TO A DECADE OF TOURISM CLIMATE ACTION. g3.1). 50608699¢00
BGHIOGHIR00 3EolbIMBL BHOHODBIOL 2o6MgdmMDBY MsMYMBomO bYYo3wgbols Ggdi306M9dsls
9 9,0, 3G3969 GO0DBIOL” 303w sM0BsG0sb.



396L53MPMHPIMO g EYds 93930 05MRIBJIOL A5T53905L. 53 Bodbom Fo®mDmgds
04ymxs 9.0, bsHmdM03 (BHMoom), ows35899d53909e (OMgLss 3HYds bsMbgbgdols
Boffomd®mogo 4953 353905) @S 30037  (MMEILbSE bgds baMBgbgdols
LEOYYO Q5349 d3905) 93bMT03o0.

LINEAR RECYCLING CIRCULAR
ECOMNOMY ECOMOMY ECONOMY
Tolke Take Take

kA ke T bMoke -.'____n hAciboes "“\_
Roecycle _‘L Recycle ‘l Returm
=4 T
Repalr +— Rause

Ywoste

9360300 LobEBHWIOMGOOL SbMEF0SE0L obsOEBHIB0m ,,()3569 BHOOBT0™ 60dbsgl I30609
AGMOO0BAL, GMIgGos gmErolbdmdl 86930030 BHIMOGHMM0gdOL  IMbBobmEgdl o
39M90mbg  Bgdmgdggdol d0boddsdg ©oY3965L, 96w B3aErmds dobodwdsdy
3993068 dMaHBoMOHMOOL  MoMYMBOMO  DYYo3wghs  FoMgdmby. o3 BgRs3Wgbols
MOMYMBONO  FoPIWOMIO0S  J9IBHZOMOMMEMdS,  3993300MJMO0LS O 2oM9dmls
396090y,  LEBosbMm  LmEosw®o (330 gdgdo @S  IMogsero  Lbgo.
(https://heritagehotelsofeurope.com/green-tourism-what-it-is-and-why-it-is-so-important/)
303569 GHMO0BIND 393500090 3mBEIR(30905©  Imoblgbogds  93mEGHwOO0BJo,
0bgdMoz30 GHMGO0BJo  (nature tourism), 3sbboldagdE0sbo  GHMMHOHBIo, Lemgwol
(650 MM0) BHMOH0HI0, 9300 MR0MHS© J9amdOHIo GOHoBdo (Eco Friendly tourism)
Q> bgs.
303969 G&O0BIoL IO0MO M30B90gd0.:

9696300L sbBMY3s;

fgrol obmy3s

BsMB7Bgd0L 93 MY0MM9© 9BIJBH0D® Q95T T539ds

9000360 d9403900 (0399cobbIGdS 2o FoMdGOME0 glYo39d0L MO300b

530905, M3 5d30M9OL bsMRIHJOL S BMYsgL 9bgMA00L A5TMygbgdsl.



©MR0  5QYOWMIM030 s  LYHBMBMMO  (0gmeEolbdgds  GHOOLEGHIdOL  doge
SRAOWMOM03  39009dDg  MmM0gbGHoMgds,  ™obs3,  dosmo  89dsygbgero
3603900l LYHBMbMYOMIOL Fomzsobfiobgdom, s6w9 Asgobmeo 3OMmEwd@Eob
9mbds6gdol 0530056 530¢9ds)

36MMmMJGHo ©obGbaool dobodobomgds (60dbsgl 3G0MmMoEgBHoL 3060 Fgdsl
5QRA0WMIM030 3OMOYJBHOLMZ0L, FMMHOEIE 0I3MOEGHOMGIMWO 3MHMOYJEHJOoL
bs33wo)

00MIM535xgMH 36900l bgedgHgmds

905M©0 s 4Mb03MMe0o bg30L gob3z0msMmgds yzgws Lyzombol dodsGm

Green Tourism promotes greener
ways for businesses and
organisations to operate, by
offering our members advice on:

= Reducing enargy wse

= Saving wator

« Efficient & oco-friendly wasie dispasal

« Ethical buying

« Staying local & seasonal

= Mindmising food miles

= Promoting biodivarsity

« Adopiing a smar, sustainable cutlook from top to botlom

https://www.green-tourism.com/about-us

50bsb0dBsg0s,  MHME 58 0O gdOl  GHMOOBIo  LEMRJPWMOL  FbsGo
33N IOMOOM, J5BLS3MNPNMGOI0D sboYsBOS M9MIJOOL EHIMOLE™ bgadnbdgddo.



GOO0BAOL 0bEMLEHMOOL 35630056930l MsbsdgEM™mgg B9gbwgbzogdo:
36039900 s 3MbEIBE0gdo
(LsMdBHMOM 3HMM53s - GvIOHODBIOL s Fsl3obdgmdols 3gbgxdgbEo)
2023

0995 IV: B6HoBdols 0brmliB®ool 0bmzs30®mo 0g9-sMmmdMo30 MHN0IMH0MOId0

1. &m6HoBIol 0bMLEH®ool 0bm3zs3009M0 J0T5M0Ygd9d0;
2. 353806900 @ 5¢0056L9d0 EHYMOLEME 30Bbglido;

3. Lobgwdfoxzml Hmmo GwOHoBdol Mgymeo®gdsdo

L. 6H0Bdol 0bmlG®mool 06mz530Mo dodsMmnryengdgdo.

dbmgywom 35630 s dolo gemgOmo LEHOWIGHMOS - LogOmITMMOLM  Logobsblim
3O3mO5305 50b0dbsgl 08 dsdmgzergboe @y dodobstg 3MMEgLgAL, OMIWgdo;
dmombmz9b GHOHO0BIol dodoMm gobobegdmar 3mb3g3@mew e doymagodl

9 3O 39L9d0s:

33X9©0 356 300-2569dM

LYLEGo 3gOdm Lgd@mOo

S5Oy R0E0 0bLEOEGEHM30MMo bgwgzs
SMSLOHICYMBOES© 459MmYygbgdmeo 59E03900
Lo6MRgdOol foMm §6M9qdbg gobsfoergds

(0b. gbGowo)
0000MJMEo gi 330ergdol 0dsMm 50b0dbmmo BobsblmMo oblEHoG™MEIOL 530
dglssdodolo Mg3mgbsigogdo. 3gMdmeo:

BICPIO 050 30-35(9002L  Jo0so: g me0s30gdol  Ggnm®ds,  0b39LGH0E0g00L
§oboEroligds, 30900l 453930L 2535M3H03909; M3 JMNMIOMdSdo bgwls F9FHymol
50Bbgl 296 93ml  45bLBOEIMASL; @S J399bol,  OmamO3  ©abGobsgool,
306399696@1965600560md0L 53500 qdsbs.




babdo  396dc2  bgdhoeol  3083mbgb@mob 808500090530,  093m39boMmgdemos:

106560 89d9b0BTgdOL LOEgMas, 3MEHIBE0OL 5ToMEgds, dofimgdol xoF30l

LEOMEYMGs. g 330 gd9d0,  F0ToMM0S  39OIM  LgdBHMOoL  (GHOOLEMWwOo
30035609%0U) 99239JG056MBOL 5350gdsBY.

50b0dbmo  mMo  M93md9bszos  F0dsMMME0s  J3994bol, GMAMOE  GHMOOLEH™MEO
©9LE0bS300L, 3mB3OIBEHMBIOO06MBOL 5T50EgdsDY.

0M3bBreryrRoemo  0bbdodripor®o  bawozs dmombmgl  GHOHoBIob  LygOHmdo

30@030Ls 5 RJRTIMGOOL oI MmdJLYISL,  GHMHODIOL  HYYMEoMIdOL
LEMYMRSL  BodmogH™mdm  LEMJEHMgdol  FBOO0IB, bIMOLLOL  BEHIBPIOEHIOO
©569M33L, B963930ba o s 3393000 OMboLd0gdGOOL  2obbmEME0gEGdILS
3999BH099M905L. 59 30O GdI0M QoBbMM 309 JdMO 5JEH030M0gd0 bsmgEls gobols
©9LGH0bsE00L 9OH0sb 30035l GHOMOBIMb J0ToMmgdST0.

003bGXCrY2R0075© 3500299698100 59H03980 - 5dEHMoOl  bol  GweoBdol
1390MTo MPBM3bsO 3OMPYJEHJOOL HomMgdsl, 39960l Mgaombgdol 93mbmdozm®o
3969%996GH0L LEMEgMRBIL s Fo00 J9630M56GdSL. F9IRO, MbEYdS SO MIMOZ0
06936030, LE309WOHO S 9§3MbMTo3MMO MHLOLGOOL Fodmygbgdol bsolbmdMogzo
39999x M09gLgds.

D90m50bodbmwo mMo  JodsMNgds  JOHMMOIWOMdSdo  MBEOMB3zgErymey  J3qybol,
HMAMO3 GHOOLEHYEo ILE0bS300L, YOI 23630005MgOS.

bs6398¢»0b potier (998 Y9 356500019805 3503930 L9350, AbMmFBEom 35630 ©s
dobo  gobsblMO  3MMH3MEOOE0S, ASBobowsgzl 909y J89gdgdL:  0bzybomMo

3G 659930L 89999853905l 5 2o6bMM309egdsL, BOISPMM 335¢0R035300L 5To0EYdSL,
©5063HIMGLYdMYo  Fbogadol BoMEMBOL  459dBHOMMIOSL, O3 JOHNMILOMdSTO
399RBIOMMGOL  Loygderol  Jodmgdms  B3gdBHOL s 99850WGAL  SYOEMIMOZ0
Ambobegmdol  3gOl3gdBHom  93mbmdozMemo  9dGH03Mmd9d00  BoMINYMBSL  (9.9.
063009B0omO™AL). (0b. béogo)



Figure 8: Tourism Theory of Change 2018
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The Tourism Ecosystem

Figure 2: A Typical Tourist's Points of Contact and Services
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Tabbe 1: Common Tourism Constraints and Suggested Approaches
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sbstoo # 1

Sample Mail to be sent to Hotel/s for alliance
Dear Team
Greetings from Tripper’s Haven!

We are delighted to introduce ourselves as one of the best known tour operators and will be
launching our MICE segment soon. For the purpose of the same, we are looking forward to
having strong alliances with prestigious hotels, like yours.

Let me briefly inform you that we would need 45-60 rooms bi annually for the conduct of
MICE activities for 7-15 days approximately depending on the requirements at the time of
finalisation of plans. Additionally, services of the banquet hall for 2 days minimum shall be
required for a welcome workshop and farewell cocktail party.

We will be happy to discuss this further in detail if the above mentioned interests you. In
case of a fruitful alliance we will be happy to provide discounted/free advertisement of your
hotel on our yearly catalogue or website.

More can be discussed for mutual benefit. Looking forward to your response soonest possible.
Best Regards,

The above sample email gives us a better idea as to how the alliances between tour operators
and hotels work.

Q65O #2

https://www.tourismalliance.com/details.cfm?p=ab
1l mégs60%s gos - Tourism Alliance (The voice of Tourism)

About the Alliance

The Tourism Alliance seeks to establish and maintain a favourable operating environment for all
businesses involved in the delivery of tourism, particularly in England.

Our main purpose is to lobby government both in the UK and Brussels on the key strategic issues
facing the industry.

Our Members comprise leading Trade Associations and Destination Management organisations
within the sector.

If you have any questions about the Alliance or our work, please contact us.




Mission Statement

The Tourism Alliance seeks to establish and maintain a favourable operating environment for all
businesses involved in the delivery of tourism, particularly in England.

It provides a forum for discussion as well as lobbying on issues of competitiveness, quality and
best practice.

The Alliance acts as the voice of tourism and, as reflected through it wide-encompassing
membership, it speaks for businesses for all sizes across the key sectors of the tourism industry.

What is the Tourism Alliance

The Tourism Alliance comprises leading trade associations/trade bodies within the sector.

The Tourism Alliance is the VVoice of the Tourism Industry.

Established in 2001 with the support of CBI and Secretary of State for Culture, Media and Sport,
the Tourism Alliance comprises over 60 Tourism Industry Organisations that together represent
some 200,000 businesses of all sizes throughout the UK.

The purpose of the Tourism Alliance is to identify and develop policies and strategies to raise
standards and promote quality within the industry and work with and lobby government on all
key issues relevant to the growth and development of tourism and its contribution to the
economy.

The Tourism Alliance is a company limited by guarantee and comprises a Board of 12 elected
members.

The Tourism Alliance Executive are:

Chairman Tom Jenkins (ETOA)

Vice Chairmen  Nick Brooks-Sykes (Marketing Manchester): Emma
McClarkin (BBPA)

Secretary Brigid Simmonds (BGC)

Treasurer Deirdre Wells (Visit Kent)

Tourism Alliance memorandum of association and articles of association

The Tourism Alliance Limited is incorporated under the Companies Act 1985 as a private
company limited by guarantee and not having a share capital.
The company’s objects are;

1. To operate a trade association to represent, promote and further the interests of member
organisations involved in the UK tourism industry, and generally to advance the interests,
standing and quality of the UK tourism industry.

2. To carry on any other activity whatever which can in the opinion of the board of directors be
advantageously carried on in connection with or ancillary to any of the business of the company.

Member Directory
Records 1 to 10 of 71

ABTA - The Travel Association



ABTA is the UK'’s Premier Trade Association for Tour Operators and Travel Agents. ABTA's
800 tour operators and 6700 travel agency offices are responsible for the sale of some 80% of
UK-sold holidays.

Airport Operators Association

The Airport Operators Association (AOA) is the trade association that represents UK airports. Its
mission is to see UK airports grow sustainably. It represents the views of its members to
Government, Parliament and Regulators to secure policy outcomes that help deliver this mission.
ANTOR

ANTOR is the principal lobbying organisation for the world’s tourist offices. Its UK membership
comprises national and regional tourist offices which are represented in Britain. ANTOR’s
objectives include providing a fraternal forum for its members to meet and exchange ideas, to
forge close relationships with all other sectors of the travel industry; to be recognised as one of
the foremost advocates of responsible tourism and to comment on a wide range of issues
affecting worldwide travel and tourism. ANTOR UK is a voluntary, non-political organisation
which was established in 1952.

ASAP - The Association of Serviced Apartment Providers

ASAP: Association of Serviced Apartment Providers is the not-for-profit trade body dedicated
exclusively to the serviced apartment industry. Our 190 members - serviced apartment operators
and agents - own and operate over 100,000 properties globally. The value of our sector in the UK
is £864 million and will grow +17% by 2020 (STR forecast, Dec 2017). Our ASAP Quality
Accreditation is the leading global quality assessment programme for the serviced apartment
sector.

Association for Tourism in Higher Education

The Association for Tourism in Higher Education (ATHE) is the subject association for tourism
in higher education in the UK. ATHE carries out a wide range of activities designed to further
the interests of tourism in higher education including: the representation of tourism as a subject
area to government agencies and others; the production of guidelines of good practice; liaison
with other subject groups, in particular for Leisure, Hospitality and Sport; an anuual conference
to address current issues in tourism education; maintainenance of links between education,
employers and other interested bodies in tourism.

Association of Group Travel Organisers

The Association of Group Travel Organisers provides group organisers and suppliers to the
groups travel market with a range of benefits and a forum to debate and exchange views,
expertise and opinion through Branch meetings, conferences and its national newsletter.
Association of Leading Visitor Attractions

ALVA's 52 members are the UK’s most popular, iconic and important museums, galleries,
palaces, castles, cathedrals, zoos, historic houses, heritage sites, gardens and leisure attractions.
They comprise over 2000 tourist sites, hosting over 100 million domestic and overseas visitors
each year - around 25% of the visits made annually in the UK.



BACTA

BACTA represents the amusement machine industry through innovative stakeholder engagement
and intelligent lobbying. It provides an encyclopaedic resource for its members on all aspects of
its members? businesses particularly on gambling and tax law. Those businesses span the
amusement machine supply chain from machine manufacturers, component manufacturers and
software engineers, through to single-site operators and proprietors of Adult Gaming Centres. Its
members also cover the owners and operators of seaside and inland family entertainment centres.

BACTA believes that the business environment should be a fair one. It lobbies for unfairness to
redressed by government and others where possible. We support the campaign to cut the VAT
rate for tourism to 5%, for particular policy emphasis to be applied to seaside regeneration, and
for burdensome regulation to be removed. More specifically we wish to see greater recognition
of the contribution the amusement and entertainment sector we represent makes to the economy
and, most importantly, the enjoyment of the great British holiday.

Bed & Breakfast Association

The Bed & Breakfast Association is the UK trade association for B&Bs and Guest Houses. It
was judged best trade association in the UK for representing its members in the Trade
Association Forum "Best Practice Awards" 2010. The Association exists to inform, support and
represent its member B&B owners throughout the UK.

Betting and Gaming Council
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The Tourism Ecosystem

Figure 2: A Typical Tourist's Points of Contact and Services
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INDICATOR SUGGESTED SOURCES

Region World Bank - Waorld Development Indicators
Lending category World Bank - World Development Indicators
Income group Warld Bank - World Development Indicators
Sub-national structure Economist Intelligence Unit

Country description Economist Intetligence Linit

Ruling political party Economist Intelligence Unit

Date of last national election Economist Intelligence Unit

Date of next election Economist Intelligence Uinit

Head of state Economist Intelligence Unit

Head of government Economist Intelligence Unit

Deputy head of government Economist intelligence Unit

Minister responsible for tourism Economist Intelligence Linit

Deputy minister responsible for tourism Economist Intelligence Uinit

Population (size) LN Data Country Profiles

Population growth rate (average annual %) UN Data Country Profiles

2. 985039085
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INDICATOR

Voice and accountability score (out of 100)
Covernmeant Effectiveness score
Regulatory Quality score

Rule of Law score

Political Stability and Absence of Terrorism/\iolence
score

Control of Corruption score

Political Rights score {1 = Most Free, 7 = Least Free)
Civil Liberties scare (1 = Most Free, 7 = Least Free)
Owerall Freadom Status

Statistical Capacity Indicator (out of 100)

Corruption Perceptions Index score (out of 100)

3. 920262003960 ULAGAHI®S

SUGGESTED SOURCES

Warl'd Banl;a Governance Indicators
World Bank Covernance Indicators
World Bank Governance Indicators
World Bank Governance Indicators

Waorld Bank Governance Indicators

World Bank Governance Indicators

Wharld Bank Governance Indicators

Freedom House - Freedom in the Worid Indicators
Freedom House - Freedom in the World Indicators
Statistical Capacity Indicator

Transparency Intermational

03569 % 535H0d300ol LsbgEMdOL MdOOLOL Lsbgerdfoam MbogzgMliodn®o



INDICATOR
Currency

GDP (current US$)
GDP per capita (current USs)

GPD growth (annual %)

Total investment (% of GDF)
Macro-economic stability

Fiscal deficit/surplus

Exchange rate

Inflation, consumer prices (annual %)
Interest rates (average) for last 3 years (lending)
Labor [orce (total size)

Unempioyment (% of labor force)

Main industry/earner (% of GDP)
Secondary industry/earner (% of GDP)
Other industry/earners (% of GDP)
Population at national poverty level (%)

Ranking position: Doing Business with identified
competitive advantages and disadvantages

Overall ease of doing business
Starting a business

Dealing with construction permits
Registering property

Getting credit

Protecting minority investors
Paying taxes

Trading across borders
Enforcing contracts

Resolving insolvency

Key economic challenges

Net official development assistance (ODA) received per
capita (USs million)

National development plan
Current account balance (USs million)

. SUGGESTED SOURCES

World Bank - World Development Indicators
World Bank - World Development Indicators
World Bank - World Development Indicators
World Bank - World Development Indicators
IMF Economic Outlook database

Economist Intelligence Unit

Economist Intelligence Unit

World Bank - World Development Indicators

| World Bank - World Development Indicators

World Bank - World Development Indicators
World Bank - World Development Indicators
World Bank - World Development indicators
World Bank Country Profiles

World Bank Country Profiles

World Bank Country Profiles

World Bank - World Development Indicators
IFC Dolng Business

IFC Doing Business
IFC Doing Business
IFC Doing Business
IFC Doing Business
IFC Doing Business
IFC Doing Business
IFC Doing Business

| IFC Doing Business

IFC Doing Business
IFC Doing Business
Economist Intelligence Unit
World Bank Country Profiles

World Bank Country Profiles

| World Bank - World Development Indicators
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INDICATOR

Is there a system for tourism business registration?
If s0, describe.

What licenses are needed to run tourism businesses?

Is the cost of obtaining tourism business licenses a
significant charge on business operating costs?

Transferability of licenses with the sale and transfer of a
business ar property

Are tourism businesses subject to foreign investment
restrictions?

Are tourism businesses subject to specific development
approval processes?

5. s@s8osbzimo Galrmligdo

SUGGESTED SOURCES

Laws and regulations/
National Tourism Organization

Laws and regulations/
National Tourism Organization

Surveys/Consultations with investors/
professional advisors

Laws and regulations/
National Tourism Organization

Laws and requlations/
National Tourism Organization

Laws and regulations!
National Tourism Organization
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INDICATOR

List certifying agencies for tourism

Training institutions for tourism

Who is in charge of standards for tourism training?

How does tourism fit in within the national training system?
Number of tourism training institutions

Number and range of tourism training courses available
relative to demand for mix of tourism skills

Number of accreditation agencies

Number of training facilities

Capacity of training facilities by qualification type
Tuition fees

15 there public and/or private support given to training
institutions or to in-house training of workers? If so, describe.

15 the content of tourism training courses suitable and
focused on local skill gaps?

Language skills of workers

What % of tourism employees have formalfin-house
tourism training?

Mumber of certified employees

Is there a mismatch in graduates and positions refative to
managing jobs available?

Any graduate/employee tracking data

What is the percentage of the local people in management
positions?

1s there a program in place to train and license tour guides?
Who operates the program to train and license tour guides?

Are training programs available for other sectors finked to
the tourism sector (e.q. immigration and customs officers,
taxi drivers, etc

03569 % 535H0d300ol LsbgEMdOL MdOOLOL Lsbgerdfoam MbogzgMliodn®o

SUGGESTED SOURCES

Certifying agencies
Certifying agencies
Certifying agencies
Training Institutions
Training institutions
Training institutions

Training institutions
Training institutions
Training institutions
Training institutions

Training institutions

Training institutions

Training institutions

Training institutions

Training institutions
ining institut

Training institutions
Training institutions

Training institutions
Training institutions

Training institutions
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INDICATOR

Is the country a signatory of the Convention on the
Elimination of all Forms of Discrimination Against Women
(CEDAWY)?

If so, when did they sign and have réports on progress
been issuad?

Women's labor force participation rate
(% of female population ages 15+)

Cender indicators (literacy, etc.)

Global Gender Gap Index ranking

UNDP Human Development Index {female)
UNDP Human Development Index (male)
Life expectancy at birth (female)

Life expectancy at birth (male)

Expected years of schooling (female)

Expected years of schooling {male)

Mean years of schooling (female)

Mean years of schooling (male}

Estimated gross national income per capita (2om PPP USs)
(female)

Estimated gross national income per capita (20m PPP)
(male)

Female share of employment in senior and middie
management (%)

Are there any gender-related issues and/or
discriminatory practices?

Does the law prohibit discrimination by creditors on the
basis of gender in access to credit?

Do unmarried men and unmarried women have equal
ownership rights to property?

Do married men and married women have equal ownership

rights to property?

United Nations Development Program (UNDP) Human
Poverty Index

SUGGESTED S5OURCES

UN Convention on the Elimination of all
Forms of Discrimination Against Women
(CEDAW)

UN Convention on the Elimination of all
Forms of Discrimination Against Women

| (CeDAW)

International Labor Organization Statistics

j World Bank Gender Data portal

WEF Global Gender Gap Report

| UNDP Human Development Report

UNDP Human Development Report

| UNDP Gender Development Index

UNDP Gender Development Index

| UNDP Gender Development index

UNDP Gender Development Index
UNDP Gender Development index
UNDP Gender Development Index
UNDP Gender Development Index

UNDP Gender Development Index

World Bank Gender Data portal

Training INSttutions

WBG Women, Business and the Law 2016:

Getting to Equal

WEBG Women, Business and the Law 2016
Cetting to Equal

WBG Women, Business and the Law 2006:

Cetting to Equal
UNDP Human Development Report
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Il. BENCHMARKING CHECKLISTS

Following desk neseanch, benchmarks are useful ways to set a baseling and loarn from other destinations. Rankings and indices

are wseful sounces of information, although few exist purely [or Tourism. Suggested indicators are shown Delow:,

INDICATOR
Overall Tourism Sector

WEF Global TLT Competitiveness overall rank
Bisiness emaronment

Safety and security

Health and hygiens

Huimian resourées and kibor market
ICT readiness

Prontation of travel and towrsm
International openness

Price competitivengss

Emdronmental sustainability

Alr transport infrastructure

Ground and port nfrastructung
Toursy senice infrastructurne

Matural resources

Cultural resources and biusiness travel
Adventure Tourism

Adventurng Toursm Development Inoeéx overall rank
Safety

Health

Matural Resources

Adventure Resources
Entrepreneurship

Humamnitanan

Cultural Resources

infrastructure

Image

Sustamnable Development

WEF TLT Ghobal Competitivendss Report
WEF TET Global Competitiveness Report
WEF TLT Clobal Competitiveness Riport
WEF TLT Global Competitiveness Report
WEF TLT Clobal Competitiveness Report
WEF TLT Global Competitiveniess Report
WEF TET Global Competitiveness Report
WEF TLT Global Competitiveness Report
WEF TET Global Competitiveness Report
WEF TLT Clobial Compititiveness Report
WEF TLT Ghobal Competitiveness Report
WEF TLT Global Competitiveness Report
WEF TAT Clobal Competitiveness Repor
WEF TAT Global Competitiveness Report
WEF TLT Global Competitiveness Report

Adventure Tourssm Devilopment Index
Adventure Tourism Development Indox
Adventure Tourism Development Index
Adventure Tourism Devidlopment Index
Adventure Tourtem Development Index
Adventure Tourtsm Development Index
Adventure Tourism Development Index
Adventure Tourism Development Index
Adventure Tourism Development Index
Adventure Tourism Development Index
Adventure Toursm Deveiopment index

https://documents].worldbank.org/curated/en/240451562621614728/pdf/Tourism-Diagnostic-Toolkit.pdf
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Table 3. Top and the worst ten countries within analyzed indicators of business environment
PropRigh RulesFDI SettDisp ChallRegu MarkDomi TaxWork Taxlnve
2017 2019 2007 2019 217 2019 2017 2019 2017 20019 2017 2019 2017 2019
CHE FIN IRL HKG SGP SGP CHE FIN CHE OAT SGP ARE BHR

ARE HKG BHR HKG

HKG DNK ITA SGP CHE HKG SGP

| HRV_PER_SVK _

ZA MDA HUN NIC

WE ITA BOL NIC HRV MNG TC

ZWE MRT BOL BOL [MRT

119 VEN VEN [ZWE VEN VEN VEN VEN VEN \TCD
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https://www.researchgate.net/publication/357407079_Factors_influencing business_environment_withi

n_travel and_tourism_competitiveness
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Lo0b39LEHOEOM Foegdm 53539 MOYIBOBI300L Fgg3sligdom, 0o [o®mdmybl Doing Business-
b fobsbgero 39535b9%900L 3900 MEMY00L 396boSL
(https://www.worldbank.org/en/businessready). (bbgomds o©0bodbmer  39MGLOYAL  FmEol
0b.QsbsO»O 2).
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Figure 1.3. B-READY Topic Areas
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Source: B-READY tcam.

https://thedocs.worldbank.org/en/doc/357a611e3406288528cb1e05b3c7dfda-0540012023/original/B-
READY-Methodology-Handbook.pdf

B-Ready 995b900l 5839690930 0gmaizs 3 139@® (X3IB9V), 7 J39X 3B ©s 10 35B3969dws.

Table 1. Summary table of all three Pillars for the Business Entry topic

Pillar I-Business Entry Regulations (37 indicators)

1.1 Quality of Business Entry Regulations (18 indicators)

1.1.1. Company Information Filing (4 indicators)

1.1.2 Beneficial Ownership (5 indicators)

1.1.3 Company Information and Beneficial Ownership Updates (4 indicators)

1.1.4 Simple Standard Forms (3 indicators)

1.1.5 Risk-Based Assessment (2 indicators)

1.2 Restrictions of Business Entry Regulations (19 indicators)

1.2.1 Domestic Firms (9 indicators)

12.2 Foreign Firms (10 indicators)

Pillar ITI-Digital Public Services and Transparency of Information for Business Start-ups (24 indicators)

2.1 Availability of Online Services for Business Incorporation and Beginning of Operations (9
indicators)

2.1.1 Storage of Company and Beneficial Ownership Information (3 indicators)

2.1.2 Business Start-Up Process (6 indicators)

22 Interoperability of Services for Business Incorporation and Beginning of Operations (6 indicators)

221 Exchange of Company Information (2 indicators) 2.2.2 Unique Business Identification (2
indicators)

2.2.2 Unique Business Identification (2 indicators)

2.2.3 Identity Verification (2 indicators)

2.3. Availability of Information Online and Transparency of Information (9 indicators)

2.3.1 Availability of Business Start-Up Online Information (5 indicators)

2.3.2 Availability of General Company Information (2 indicators)

2.3.3 Firm Statistics (2 indicators)

Pillar ITI-Efficiency of Business Entry in Practice (4 indicators)

3.1 | Time (2 indicators)
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3.1.1 Domestic Firms (1 indicator
3.1.2. Foreign Firms (1 indicator
3.2 Cost (2 indicators)

3.2.1 Domestic Firms (1 indicator)
3.2.2 Foreign Firms (1 indicator)

IL. AM®oDBIoL 0bEMLEBHMOOL B0BBYLYIMIIML 0530LgdMEMYDdIBO Bsgs@mzggemdo.

2.1.80969b3509002 bs4sGn39¢700do

00BbgLgeMgdml  3gMHomEer  Fgx3olgdsls  AbmBwoml  J3qybgdol  dodsGm,  Fargdol
3963530™d5d0, HMO309egdl AbMBEOM B5630. dmem dmbs(399900L Msbsbds, MMAgwros
A9MH©gdmEs Doing Business-lU ggm®ds@do, 99gusLgdgdoo  9xdbgdm@s 12 bs3356dm
36M0GH9M0mAL. 396IM:

1) 00BbgloL HomBmgdols Lods®EH03g;
2) 960 xa0x3do

3) 00BbsLlol sfiygds

4) 999690 Mmd0L 69dsOm™M30L 509ds

5) 9 9GHOMIMI>M53900L J0gds

6) J0b9gd0l sM9gaoLEGMHOMIdS

7)  309©00H0bY ff3mds

8) <830M9LMdOL 0639L3H0E0900L WIEIMDS
9 3905LobsYdO

10)  Bog®mmodmGmolm 35FMHMdS

11)  bgerd93699e90900L SOUOYIENGdS
12)  2905bolybs6H05bMdOL dmaz56M9ds

3936006530, OM3 50b0dbmeo 35639690900l 439 5@ MO0 Y89 ME 93538060
A&MO0BIol 30DBOLL.

356536900 2019-2020 §ergdol Fgg3sligdgdol mobsbdo Lodos@mzgwrml 35305 89-7
500 (0b.3bMO0E0).  sALmMB, Hergdol  2obdogermdsdo  F9obodbgds  LGedowGo
5{0bsmE9ds. (0b.4M553030)
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2010 §e00sb Logomzgemd gobolsBzms MmO ™Mog30LvGswo GHMMHOLEHEMOo Dmbs -

Jmdgmobl Qo 3b653¢0o0b. (
https://www.matsne.gov.ge/ka/document/view/1327087?publication=0;

https://www.matsne.gov.ge/ka/document/view/1156698?publication=0; ). 535L5b

50bsb0dbs300, MHMI  9Ju3gMEBHIOOL  sSBOOm, 98 060305BH035 XIO 39O ASSTIODNS
dmemobgdo.  (9sy.,https://batumelebi.netgazeti.ge/weekly1/38084/). d93b0dbsgm, ™A

3MOIWMHIP HYOHODHBIOL M930LvRs0 DMbYdO 08305Mdss (0b. dsp. Tinapa Free Zone &

Tourism Resort)
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360mgddo (Kakheti Connectivity Improvement Project); ULodo®omggenml  s@s80s6w6mo
3930350l 3OM6M535 (Georgia Human Capital Program)

Logobggdm Lo@nsgogddg COVID-19-Bg 69ogo6qdol 3Gmgddo LodsOmggwm (AF for
Georgia Emergency COVID-19 Response Project).

https://projects.worldbank.org/en/projects-operations/projects-summary?countrycode_exact=GE

03569 ¥%535b083000l Lobgermdols MdoEolols LabgedHoxnm bozgmOLOE 90



©36sMmo 1: Asmzom 93mbmd3wmHo gmMHMIoL ,,EGIHoBIols s FmybsmGMdOL 336300m56M9d0Ls

0bggdlo“

Subindex A: Enabling Environment

4.05 Labour productAnly in ensport, sI0eags
and commneations™*

5.01 Indiwicuials using the intamat*

1.03 Efficiency of logal fraemiowork 10 settkng disputos’

502 Broadband intemet subscribers®

1.04 EMcency of legal framawork in challonging aclions”

5.08 Motdo brosdband subscribars”

5,04 3G mobeo nofivark CoWrage”

1.05 Burden of povermment regulation

1.08 Goverrment enairing pokcy siablly 5.05 Use of digital platiorm for providing financiyl senvices
1.07 Ease of complying o Sx Systam 5-°ﬁxmmumwwmm
1.08 SME access [0 fnance 5.07 Use of cigeal platioem for hotels, =
1.00 Comipsion Porrapions ingex” D SRS SEVRCES

Plllar 2 Safoty and Security 5.08 Power ksses*

201 Busingss costs of crima and violenoo Subindex B: TAT Policy and Enabling Conditions
2.02 Rafiabilty of poiice senvices Pillar 6: Prioritization of TAT

2.03 Safely waking alone al rght” 6.01 TAT govarnmont expenditun’

204 Homicico ity 6.02 Comprohensivaness of TET data™

2 .05 Gioba! Tamontam index” 6.008 Tenalnass of TAT data®'

206 Crganid viokno, deaths” 6.04 Country Brand Strategy miing”

Pillar 3: Health and Hygiene 8.05 TAT captal ivestment”

3.01 Physician density” ‘Pillar 7: International Openness

3.02 Usa of basic sanitalion™ 7.01 Visa requinoments*

3.03 Usa of basic drinking wader™ 7.02 Number of bifataral alr sorveo agroemants”

3.04 Hoapital boos donsty” 7,00 MNumtr of regionad trace agroamants N fomns”
3.05 Acoassdbiiny of healthcire sanwes 7.04 Degroe of financial opanness”

3.06 Communicablle chsasss incience” _ Pillar 8: Price Compatitiveness

Pillar 4: Human Resources and Labour Mariot B.01 Tickat taxos, arport charges”

Ounlfication of tha labour fonos B2 Haolal prics noex”

4,01 Maan years of sehoolng® B.03 Purchasing power pariy”

402 Socondary soucation anroimont rmla” B.04 Funl prica levals®

4,03 Extont of staff training B.0S Short-tarm rental price”

4.04 Bucation sysiom’s ablly o most neads Subindax C: Infrastructun

Labour Market Pillar 8: Alr Transport Infrastructure

4.05 Hiring and fiing practices 8.01 Efficioncy of ar anspon services

4.08 Ease of finchng shified employess in iocal labaour markes 9.02 Avaiable saal kiomatres*

4.07 Flextio working arangements 9.03 Nurmnbar of oparating airines”
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Pillar 10: Ground and Port Infrastructure Subindex E: TAT Sustainability

10.01 Cuslity of roads Pillar 15: Environmental Sustainability

10.02 Road dernsity” Climate Change Exposuro and Managamaent
10.03 ENcioncy of rain services 15,01 Grosnhous gis [GHG! amissions per capita”
10.04 Radoad donsy” 15,02 Rerewabi ersrgy”

10005 Effciney of pubiic rarspon senices 15.03 Globhad Clmahe Rtk Inclin®

10,06 Adeguals accass o pubds: bnsport 15.04 iImvestment i prean enargy and dasiuciso
10.07 EMcioncy of Seapon senices’ Pollution and Environmantal Conditions

Pillar 11: Tourist Service Infrastructurs 15.05 Particutate matier (2.5) concontraton”

11.01 Hotal rooms censaty* 15,08 Basmobng walor Sirega”

11,02 Short-tarm mntal ksting donsty” 15.07 Fad Last indax”

11.03 Presencs of magor Ca nevtal Commioness” 15.08 Forgl oo iosa™

1104 Autormatig Wk machines denity” 15,00 Wastewalie Insatmonit”

11,05 Competiths fourism senices 15.10 Cleay ocean waler*®

Subindex D: TAT Demand Drivers Preservation of Nature

Pillar 12 Natural Resources 15,11 Mumber of @nveonmental traaly rtMCahons’
12.01 Number of Workd Haeitage natural sites® 15,12 Ackocy sty protachion lor niture

12.02 Total known spacios” 15,13 Owvarsiphl of prodiction impact on ihe anwonmeant
12.03 Total protected arsas® i

15.14 Total protecied ansas Covrngo™"
15.158 Average profportion of key rodkeersily anais Covered

12.04 Matund touriem Degitad Damand®
1208 Number of horyostris’ and frosfwealor ecomgons"

¥ 1y - w mll
13,07 MNumber of Workd Harilapo cufurnl Stes®' 1801 Powdrty rafo"
13.02 Oral and intangiie cufiural hoage™ 16.02 Soca prodecton Hast covernge”'
1303 Nurnber of kirge sports stadiums” 18.03 Socif prodaction spanding”'

13004 Critursd mnd endertosnrmeant Toursm Digitnl Daorarnd”
1205 Mamber of UNESCO Creatve Clies™

16,0 Mo i ducaton, ampdyrnanl or ranng (NEET) rto”

16.05 Epua workfioms ooporiLries
13,08 Adequets profeciion for lngbie and intangibio . =
16.06 Wirkirs” nphts
Pilar 14: Non-Lolsure Resouce lﬂ.ﬂfwmrm‘
Ao n of Fostian Giiss 200 HE) Boatians® Pillar 17: TAT Damand Pressure and Impact
14.00 P = o 17.01 TET GOP mubiplier

17.02 inbownd length of sty

1703 Sessonalty of nlernations fouris! amais®
17.04 Conconération: of nferadd iy cullirs sfiracions™'
17.08 Concentation of infares! in naturo affrecions””
17.06 Geograpiycaly disparead tourim

17 AT Myadhe Af e sl S soardiee

14.03 Number of fop unsorsities®
14,04 MNors-kossne tousterm Doty Damand™

https/www3. weforum.org/docs/WEF_Travel Tourism_Development 2021.pdf? gl=1"5mby7f* upMQ..&gclid=Cj
wKCAjwiMiiBhA4EiwAZe6jQzjo5IuQIwoOgl H7iGRrzHuj25PNw6n4Xz22WuQnF 5zYd8HJuZIGBoCiNkQAvD _
BwkE'
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©365Mm0 2 - d0BBYL g30gdmls ggsligdols dghgegdyeno (Doing Business) s sbHews dowgdweo
396L0gdol (Business Ready) dgstgds

Appendix L1- Comparison of Dolng Businexs (DB) and Business Ready (B-READY) Key Features

Bmluuhmnl‘thchum Benchmark asscssment of busines regulstions
rmdmnm{ﬁhl&l development an a whaole
Focused on the burden of business Dbl Foous sk g SOt GOV i Phe
s T e i oo regulatory banden for firms bot also at the
idcration of oubli ; quality of regulations and provison of related

public services 1o firms.

Some mdicators only covered de jure
regulations, while others only looked at de

Balanced coverage of de jure and de facto
mipects of regulatory framework and public

facto ones; data collected through expent services; de facto data collected through
consuliations; extensive usc of case studics | combination of expent consuliations and firm
with strct assumptions i enhance data surveys; use of case scenanos with less strct.
comparabihty assumptions o enhance relevance

Topics sclected 1o follow the firm's life

cycle but were uneven regarding relative
imporiance: in some cascs, (for cxample.
“protocting minonty mvesion” was nol
well-justified while excluding “coploying
labor™ was a clear omission)

B-READY topics also sclected to follow firm's
life cvele. including its participation in the
market; all iopics of major importance ore
covered

Indicators grouped under (1) efficiency of
businews regulations and |2) quality of
busincs regulations; not all topics
conssiently structured under these
groupings: indicators tied to case study
g :

Economics” performance asscsaed based on
rankings and scorex: strong focus on
aggregaic rankings lo maximire public

All iopics consistently structured under three
pﬂllﬂ.ﬂ]mphﬂjrfmﬂtl'lipbh:
scrvices, and (3) efficiency; with less strict case
study restrictions, indcators will reveal
information thai befter represents the economy

Economics’ performance to be asscased based on
quantifishle indicators; points will be swarded at
the most disaggregated mdicator kevel under firm
Pexibifiey and social benefits; B-READY 1w
aggregaic the points mio topic scores and

mntcrest and motivate reforms potentially a sct of higher-level aggregate scores;
aim to motivate reforms while avoiding bype
surrounding cconomy-wide rankings

Main business ity in 191 cconomics; :llrﬂrupnuih‘lcmpﬁ:!myl_-ﬂ

socond largest business city also measured
in |1 economies

coverage may differ seross lopics depending on
whether regulations are national or local

Annual

Annual for indicators based on expent
consultations; stagpered three-year eyele for
indicators from firm-level surveys

Source: B-READY tcam

https://thedocs.worldbank.org/en/doc/357a611e3406288528cb1e05b3c7dlda-0540012023/original/B-
READY-Methodology-Handbook.pdf
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36039900 s 3MbEIBE0gdo

(LsmgBHMOM 36H:MM535 - GWIOHOBIOL s FsL30bIEMdOL dgbgxdgbE0)
2023

0935 VI: &6Hobdo 360Dol 396030 enmdse@s s bsgds®mggermdo

396boegols bszombgdo:

1. @&m6obBdo 300BDolol 3960Mm©T0 Y MBS MOS;
2. &MOoBdo 300Bobol 3gMmom@do Logsmzgumdo;

3. 300Bobob sdwrg30l LEMEHIR09d0

L. A&m0Bdo 3M0BOLOL 396MH0MPAO JEMDIEIMES.

3M0BoLL ®53qb0dg 996 EYds 593L. Fo0 JOMOMOO SOBO FJOAEGds 256DMASIL
39000930 BMOIMNOMHIOdOm - O™ OMES OO LoMMMEg)do b Lagdmbggdo

3006905, ®MmEILsE BoFoMH™ bgds MHMMEo s 360d369wMz560 A9sfY39E0WgdgdOL
dowgdo.

365d303590 5GgdMBL 3G0DBoLYdOL 3eslog03sE300l 39360 JoEYMAs, HMIgEms InGOl
5036086530 8g09a:

1. §o60mdmdom: 016906030, 930mbmdo3MMo, LmEoseO, 3ME0GH03YOO -
MmO 3 §9Lo 9HTbYN B sbgbgb bgyo3wgbols;

2. 25639Mm6H905MI0M: (3030YMHO S 39OHOMOIO, A5MM35¢0obf0bgdgwo;

3. bsba®d03Mmd0m: {Mdg3500560, 33935000560, §30BMOYOO;



4. Loddodol dobgzom;

5. 293039 gd0m: SQHOMMdM030, J0Yd-M90Mb0o, 439960l BoMAWqdT0, gotg-
M9200b0; 4EMOSEMO0;

6. 99d5MMd0m: 930396GO0, BYR3e9boL BMbs; LodgBmdEM;

7. 93)53900: 300DoLOL 9393900 s §90gd900L LBodsBM F0TsOHMNMEGdgdO
3M0bBolo  GHMOGOoBIdo. GHMOOBIo sMOL  GMM-gOHMO  Y39esDY 339w LEGOH®
36M0DolYdoL J0TsMm, MYL 0go:

1. 0»35¢0l{obgdl BHOMHolEHgdol doge B3gmo LoabmzMgdgwo SOl OMIIOM
©5H™M3905L s F50MZ0L 9MBLEBIOEHM 3005609350 POHMIOOM YMARHIL;

2. HOHoLGHMS IRHIZOMOL GHEIBL3MMOEHOL Lb3solb3s Bodmswgdgdom;

3. HMOoLGHMwo  Jmdbsbmgdol - dgHogmmdol  dorgmMgdolL,  ASbMegLgdoL
1539909030 5EROWOL., GHMGdOL s b3y ImALobmMgdols 89dgbs, bogds {obolifs®,
§0bsLHM0 490bEYd0m, M3 0f393L 565HWMHgdOL 3BIMBETOL;

4. BHmOoLEGHGO0L 4obmagligdols Ly gdgdo, »dgBgl F9dmbggzsdo, Ho@mdmwygbowos
393035935000 39639000, Mol dm3gbs 36033690 m356 BoGowls 0f)393L, sb939
domo 3396900 mds s BMbIE0mboMmgds HAoMmow ©93538060Hgds Lglbgdol s JmbgdMogzo
39005L5b5 900l BoJLoMGdIM s LOLEYING EBbMXJOU;

5. $MOobGMwo 0bMLEBHMOL  sbollosmgdl BIOMY IOYMITMOHOLO, TguodsdoBO©
GMOHoBddo  99ddboro 3MMdWYIYd0  93EGHMTGHMM® 3MOEIEIOs dolo  dofirgdols

X 93300 LOME BEGHOMIEGHMOSDY .

6. »MO0HIo HomdMoygbl F9gsMgdom dOMIs)350 ©@d dobo gMbdsombo@mgdol
©50M3Mgds 0f393L M3MT9g3Mrmdol df3539 3GIMdgIgOL.
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Notes: EMA - Europoan Maonetory Syttem; SARS - Severe Acute Rewpiratory Syndrome; GEC « Global Economic Criss

30300-19  356gdoom (890amddo - ,,35609005%) godmf3gmeds P MdsIHTS
©wm3obds o 9936506500 ™ol @iHygdol Lodslmbmo dowgdmds Lobd309d0s
(89900mddo - ,L56J309gd0“) 360369 Mzs60 B0 Fooygbs Mo 93mbmTo 3oL
@5 o0dmgddbs  LEMgLMwo 93mbmdozmeo  3Omaglgdo (IMF, 2022; WB, 2022).
39653 VoGO0 goboEss  Lodmdoeodm Logmmsdm®mobm GEMsbldmM@ol,
LOLEGHWIOMIOOL, 33900L, LoEIwMm  35FMMdOL s FMToM9d0l  bEgOMgdds, brmerm
LOEZ0MMNM  25IBOZJOOL, LolwMbom™, 9bgMrgB030L s Ubgs LgddHmemgdds -
Lobg309d0L  sHgbgdol Fggys (Global Market Intelligence, 2022). 506036y ds
360399085 4580305 353609360 MMO 33O GdJO0, M3 PodMobsds 0bgws3zoOl
U6 BOEIGo  ©d  DMRAS©I©  JEMmdSOO  ,0306m3030L  s0JoBgdEHeob”
(33090990l sfygdsdo (Papava 2022 a).

396300560900 3OM3gLYOI0 30O S 0MHOdSE  M39530MYds  BHOMODIOL
3M33w9dbme bEgOML, GMIJGEOE FodMOMBY3s BIOMM IMYMSTMMOLM §30bMT03MMO
39300609%0m.  GOOBIoL  0bEMLEHM05d  oblogMPMGIMYo  BsMowo  gobogsws



»396009300L“ 3MHOBOLOL 30OHMdYdT0, bergrm HMLYN-2930M5060L MOl Ygdsd ILEdSTO
dobzs 99 bygMmdo MHol3dOL FoEsMYdgEo 3MM(39UgdoL FoMdmdabsl.

GMO0BIoL Mo 23630050900l Fobsomdgy  d9ddbowo  godmfz93900
390m0Mbgms 36086903560 mo30L90Mgd900m. OMOL FOOWTo, gl 4odMObsEYdS
MO0 (503505 2oblbzsg9dmwo doBgbom (o®mdmddbowo bGMgLmeo 3gHompol
056580809300 45630m96M9d00. 0aolbdgds 2019 forols  dmermsb
00 MQ0)MH0 HoMmBdmdmdol 3569300l yermdswmo 3MH0Bolo, HMIgElsg 2022 {erob
5360w0Esb dm3g3s HMLgm-m305060L Mmoo Qsdm{39mwo 93mbmdozMGo Lsbdzogdol
393039wgds.  LogmEom  FobBMI0WGdsdo, SELIB0TBsg0s  LEHMGLMEO  IBM39LGOOL
BLMBOQYMO  ZOEIXIOd, Mo Y3  3Mb3OYAHY  J309sbsdo  myy Ggyombdo
30060905 M3 mMo 930L9dw9M9d900L 30MHMdGdT0 s 0dgbl 9.§. LMo ©H*
boLOSML - JEPMBSEMOO BMZEgbgdOL oMo ® SLobgol. (Khondker, 2005). d9Ledq
0530L909Mmgds  353800©Jd  QoMgInDbg  bgdmddggdol 33wl OMdLL, o3
90aM50  29630000900L  LEAMIEJYOME  FoBBYOL  5Y4gbgdl  25dMf393900L  BoBINM
139JB®ob Hobsdy.

5060869 ds 3MM3gLYdTs 259m0f305 8603369 mz960 93mbMmTnzM©mO (33¢0Edgd0, Mo
390m0obs@s  0bxwsgool LHMsg BM©sdo @ BMmAsI©  emdsOo ,93mbmdozol
50JoGH9dGHOoL” (330000900l ©ofiyg0sdo. AobLHIMMMIOMEO BB  ABO(35S
Lodmgdomodm  Log@msdm®mobm  GHMIBL3MOEGHOL,  LobEGHWIMMYdOL,  33900L,  Logowm
30FMMO0L o FMToG900L  bBIOHMIdTs ,3569d00L* 3BODOLOL 3gHommdo, bemeom
LOBZ0MMM  JoIHB03Jd0L, LslOLsmm, 9bgham s bbgs ULgd@mMgdds - mdob
Lodsbbm 0dMEwgdom Jorgdmwo bsbdsogdol dgwogysw. (Global Market Intelligence,
2022). 2496300560900  (33¢00wgdgd0ol  bgao3wgbsd 93mbmdongzsBy s L3gE0Bo3ed
3965300Mmd5  TqLsdsdobo  BHgMdobgdol gobgbs @s 3M3MWsHODOE0S, OMYMOOESS -
»3MOMmbmdozs“ (Coronomika) (3s3s3s, 2020; Papava, Chkuaseli, 2021; ogomgsdg, 2021) s
“Lobggombmaogs“ (Sanctionomics) (35353s> 2022 b;).  3sbgd00L Bgao3wgbol J39d dymg
93b6m3030l s9Md3s ,3mOMbmAogLbo“ (de Alwis, 202), ,,3060mbsbmdoglo” (Eichengreen,
2020), ,,3006HmbMmIozmo 3M0Bobo* (Papava, 2020) (33.4)

»39609800L" 300BoLom A5dMf399o 3OMdWHI)d0 sddodEs ImIEY3bm 3gMHomedo
039990005 300900 BogMHMITMEOHOLM ,56Jd30900L% 493039 gdOL T IYO®.
99L505d0bO, BMbS ,3M300-19 356000l ,,930mbMT0 3O 356gdos™
GOBLBMOHI0MYdS (353535 2022).



. Complete closing of borders
- Partial closing of borders
i Destination-specific travel resiriction
. Suspension of flights
Different measures

https://www.unwto.org/news/covid-19-restrictions-on-tourism-
travel?fbclid=IwAR3iHX1Q32laN9ozyulfdjlrDnZjpOHgktSTf4clviIDOMIfH1ZUvUOkbpKU

LoBJ30gdoL oMWW  Bogde  0dbs  IBTMYOGd0,  MMIWgdOE3
0530900909300 2odmoMmBIMES J39ybgdols Jobgwgoom.

©5HTMGOOL 30356 MMTGOL Fodmoy9bls

> Logoiliobom Jgmagsmgdol sfigligds
> Lodob3m 35¢0gd0L 2oLEIMIOOL 49935009
> Bod0X9IAH™ LOLOOMIds s Ubgs. (33.4-5)

39633900

505L9b, 5Lb0Tdbsg0s, MMT Lobgwrdfoxzm  obToMmgdgdol IRgAdZ30LEL  LoFoMms dmbgl

300bobob 3930530306 FoMNZoEoLFobYds . 3gMHIM, 53 EobTsMGOJdOL 3O MEgldo, Fgladrms

LOMRAYOIE0  F00EML  93mbMB03 MM  HMS39ML3gIBHOME0s  3MB3s609dTs, 9B  obgmo

53bd30900L Fgbobo®Bmbgds, MHMAGdOE 91939 9®939ML3gdB0Eos. LimGg 5356

d94dbs  DmAdoMgdOL  369gds  AdLemo  Lomzbol  90-056  fergddo

053Mmbosdo

396300560900 gobsblymo 3M0Bolol Jggysw. (3sy., Hoshi, 2006). 56 ogddgs



olgo goMIGOL, OGMIWGIOE 23IBOLYIMBIGMMBOL Bobgsgs Fs0b3  bsMgdbIb
BBJ30Mmb0Mmgdsll JogmMmdol Jogd 293990 Bobsblymo sMbEoom (Hoshi and
Shinada 2005, 368). LfjmM9g BMId0-830MIGOOL s BMId0-03563900L 9OHPMBEOMds Jdbol
Bdd0-930bmd035L (Kane, 2000) (335).

»9306m3030L  BMId0MHPOIMo  BgdBHMMoL  50ImBbzms  FBMEM® 293G IOOL
3960mb3gdmdol  25dmygbgdol  Logymdzgerbg  gosbolvybsHm  Bo®mIGOOL
0330005300005 F9Lodgdgero® (353539 33.5).

509 290mEOogds, M®MmIgoi  Bs3gmglm®  0m3Egds, 0O MMM
3M90GHMMgd0L  35¢gdol  AoLGHWAMBsDY, ol  39OL3gJGHoMwo 333560900l
LGOI GHYIO0DB305D9. (33. 5).

O30 bs  0dbsll  Bgsblo:  3MgoGMMGdOL  0bEBHIMGLGdIOLs s  Fgloderm
LomEbEolybs®0sb0 FoMTGOOL 35sDY MY 0330300l MOZ30b S(30¢gdS (33
9).

303000-19 356¢0gd00l 3H0BOLOL gosbogrobgdols Bggasw Igsbogho gs8momgasdgb
999099 ImbsBEMYdOL:

> a96300M9050 439969080,  Omam®3  fgbo,  3sdmoygbgds  dmdgzgergdmo
G9gbmmy0qd0, G53 Jdbo ‘GgEMmg3mbmdogsl®. dolo 99ddbol god@EHmmgdos

—

. 06¢)99dG oMo Bo3mmMgdol (335 - 306005 353H9bEO
2. 9mbm3m@obsos - §odyzs60 GH9dbmemaogdols dmbg 3md3560900 Yo mdgb

LosbEggdL, MM 300637960 96EJOTs 56 S0mM30LMb;

3. 96 4oo0sb LosbErggdls, Lsbsd 3MgdsL 56 F00wgdgb dgwo GHgdbmemyogdols
5696300056

4. 29650 gds

5. Bm3d06MHgdMwo (69¢OM-)93mbmdogs (m396L39dGHo3m 3™33s60900L
dbsMH5Fg69)

> 09630MmFHMBOL M s30900 MBS 0gml JodsOMMEo OHMYMOG 3OIOGHMMGOOL
06@96M9L900L (3359, SB939 39ML39dGH0o 333560900l F9bs®BRMBdSBgA

> 0do¢gdo bs ogml  dodsmmeo  MEHM™Y3Mbmdozol  BmIdoMIdIOL 930056
SLOEOEGOMSO Y, 0Mmdg@ 9L, - 6930:Mg3mbMT03580 QoIBOEIL



30b3359©gd0OHO  BMIO0MYOMo  93mbmdozol  Bsdmyoodgdol  Log®ombg s
3930GHM900L 394560Hd9d0l 30:9000EHbIM06MdS

II. AMH®0oBdo 3MoBoLoL 3gMomdo bsdsOmggwmdo.

»3O0DOLY, 86wy L LEHOgLME”  3gM0m©gddo 0w9eobbdgds  ,3569d00L“ o
»050930900L“ 253039 gdol 2020-2022 Fergdo (0b.4Mg53030).

Logomzgerml  930bmd03s, MMIgog bogargds MOl ©039MLOGOEFOMIOMEO S
3609369036500 sG>0l ©s9M 300G GHIMHO0DBIoL 0O MEgdsDY, FMgdas OMAMEO;
»396009800L" MBS MOO 3HODOLOL, sg3g HYLYM-136M50bol Mol bgyozwrgbols J399.
3960dm, 2019-2020 fFergdol 39Mom©do Gw@moHBdol doeosbo fowo J3g9bols 9d3-do
099306005 27.3%-6 6.6%-0009, 300056 ©iLoddgdsdo 29.4%-qsb - 17.8%-009 o
99b3mO G0 - 38.8%-006 20.2%-09. (www.wttc.org. Georgia) (0b.6sb.2)

LodoGM39eML GHOM0HBIobs s IMYPBIMOMIOL
dongrosbo fogro 89mRg30m 93mbmdozm®
95B39690¢09gddo
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2019 |
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@Jdd3-do Bgdudm®GHdo Eolbaddgdsdo

G9008960¢m05 33090l 8o9. https. geostat.ge; www.wttc.org.-0b bsg«idz9c» by

139305 25033039030, F9MJO00 5Bs0BOL BoboGIMNOEs® 259MmYygbgd o
09900920 dmbs3999d0: Mbmge GHMMOLEHMS 30D0EHIOOL MOMmIbMdS s Jsmo botxgdo,



5QR0WMOM03  GHMOOLGHMS  MoMmEIbmds s dsmo boGxgdo, sb939 ABboEIMEs
»39069800L°  3gM0mEdo  gobbm®mEogmgdo  Bmdgdo  GHOHoDBIoL  doBbYLOL
3LObTSMYIWS.

»356@9000b “ 3536139¢2980b 396000

»39609800L° 253039 gdoL  39M0MmEdo  godm3wobs GHMMHoBIoL 0bMLEGMoOL
3963000560930l Hogo Mo30L90)MGdqdO:

LogoOmzgermdo  Msbmgwo  GOOLEIOOL MomEgbmdols 933960 9306 9ds
©oofiym 2020  Gewols  BomGH0osb,  armdocrMo  3sbgdool  3m0BoLol
399m3bogdolmsbogg.  fobs farol 53539 30l BMbs3gdmsb  FgsMgdom,
GMOOLGH™S  MHdMYbMds 890300 57%-m. 2020 ool s3Mowosb 2021
3300wy, MEbmgw  GHMOOLAHMS  LdMswm ™300m0 FoB3969dgwo, (Hobs
fc0gdol sbsermyom® 3960Mm©msb Ggsmgdom, 16-xq6M sGol 9993060900 (ob.
Bob.2) (https..geostat.ge; https.gnta.ge)

Bobsbo #2



Lodo®mggemdo bsgdhmsdmGobm
30D03H™M9d0L M5MmEgbmds
Lodommgzgermdo (039990L dobggzom)
Ho3bm 30boGmOgde ¥ 3560093000 0653030690v)gd0

200,000

0563
956
doob.
o3
Lodd
0563
056
dsobl.
o3
L9do
0563
o6
dsobl.
o3
b9do

6mq0dd.

2018 2019 2020 2021 2022

996005 53(9mG0b Jog. fyscem: https.geostat.ge;https.gnta.ge-b bsgerdzg¢c» by

396gdools  3g9MomEdo  MEbmgwms  30B0GHJdoL  sGLgdomo  J9d3069ds,
m3603d3b90m© BBs33ws 50YOXMdM030 s 6531935 9IbOlbsm0sBo
AGMO0LEIO0m. SHOWMIN0Z GHMYOOLEMS MomYbmdsd 2021 gl Imodsdo
27.3%-000 2020 §gemsb  Fgodmgdom. o3  Bobszargdol  9x39dBHo  Bd™
3993w 0bs 2o6M9d6933d0, 39bgm0OLy s FIMOL MYaombgddo. (Mmodolo, 2022).
d9L58530b5, 8EYMIM™OOL 3MmbEIJuGHOM MEbMMOO GHMOHODBIoL 53 Lgydgb@om
Boffomd®m0g3ds Bobs33w905d dbod3zbgwrm 9539dEH0 godmoem. s0lsbodbsgos, Mma
3930W9d0m  dgBo  LoMRgdgEol  IMGHIBoL  3mBHIbEoswo  gosBbos  0d
5QRA0WMOM030 dbobrgmdol gydgb@l, Hmdgwos dyHogMmdL alslggbydws
@5 Lsdmybodmo MEbmgmdo. dmdogdo  BESGHOLEGH03MOO  IMbs3gdgdom
(https.geostat.ge), 2019 {geol, dso dogh 45090 Bodwmsgmmz0)Ho sty oo -
$311 Bmgbom®by, ®omJdol MEHMEEGOs MEbMmgE  GHMOOLEHMS  LETMSEM
bstxgdl  LodoMmggermdo, MmIgerog  099oabl  $390.8  dmgbom®Byg. o0
3m3H9bE0sols  200mygbgds 9935300600905 5YHOWMIM0Z30  ILLLZY6YdgwO
530900l M3bMmgmdo 3m3mescwen b3l gLEBH0bs309806 3mb3MEM9bi0sd0
d9Lgesls;



GMO0BIosb Joegdmwo dgdmlogergdo 2019 (germsb dgstmgdom, 2020 o,
0993005 83.4%-0m, bmm 2021 {gewb 61.9%-00m (https://gnta.ge/) . 50956
B9393w96s 0gmbos GMMmoBIol J9bo@sbbg 833-0, iLogdgdol 99830MgdsLS S
159JU3MOEM F9gIMLOgEgdBY, 9.6. »,boEsgz0 9gJudMOEHOL” Lobom (ob. bob.1);

»3969d00L“  3MoBolol  Jogme  Imbs3zzgmdo  LOLEBMIOMYdOL  Bofioerds
99065MBbs  Bb6J30mboMmgds  0BMwsz0sdo dgmaxy  30Mms  BmLIbYHIdOm.
GMOoBIoL  gOM3bmo  5dobolEGHMEool  MGYIBOBYB0m  Bo3oMebEH0bMm
o3 (39900 dmgfym 86 LoLEGHWIMMAo, Loss 4663 580560  Jobmoglis.
LolBAMMgddo  99ddboey  LS3oEMBGHObM  Bmbgddo 2466  5@Fosbo  oym
©5Logdgdmo (GNA,2020);

»39609300L“  3M0BoLlol  OHML  GMOHODHIOL  LgdBHmOo, OmIgwwos  J399bol
93bmdoz0l 36083690356 3md3mbIBbEAL FoMdmoygbs, gobs Lobgwdfogm
©bH3s6900L 300gd0 LRGOHM. 58 F0Bbom LobgEdfoxzmad sdmym 200 Awwb sGBY
39@0. ©sbdsm909d0 0mz5¢oliobgds 909y 990535090L: goLoboYd0Ib
390530 BGOS/Q5350J0s, LOLEBHMIMMIGOOL Lbglbgdo-LwdLOOMmYds, Jmbgdols
393LobOOL 49994935, BHIOOLEHMEO 333560900Ls s 40Ol TboMsFIMS
@5 Bb3s (560300Bobemo 49290l dodmbogngs, 2021 §3.16);

Lobgerdfonml Joge 359 sbds®mgdol dovbgezs©, GvMoBdol Lyd@mmdo
0900h69m@s  3900Mgd0L  2500bgdol  BHobabisos. ,2020 Fgl, sbodbYE
L9dBHMOIo INE0sbo ILOJIGOOL oh3969d9w0 28%-00 gdz0M©s 2019 Fgwmsb
390056Mm900m“ (1m0d0LO, 2021, a3 10).

360BoLOL  39MH0MEA0 29630190 JdMO  IOMEILYOOL BMMT0MGdSTo ™o30L  MHMEO
053535 Lobgedfogm  sbdoMgds. gl @obdaMgds LOLEYAOMLMD FodserNgdom

0035¢obfiobgds 13 3mbJ@L, GMIgdoE 890dwgds 4o6bMYsEIL 4 3mbd@o:

1. b53M90EM gooliobsgdoliash 4obmagolvyrEgds /o6 Jonby
09053500900L ©5glgds. (sbdstgdol 3mbd@ado 2, 8,9, 11, 12)

2. L53OIRIHM 39LIBIIOOLOYSD FobME30LMBGdS S MY-U
D939 EH™I0L 533MT>GHIMO dMBJds. (IbT>MIGOOL 3bdEHgdo 1, 10)

3. 80bsblmEmo sbdsMgd9d0 »ddq3Mo MRIBoMsmM30L s TJVI35000
15d9gIMBOZ M FoILOIbIEDY. (sbTotgdol 3mbd@Hgdo 3, 4, 5)



4. bwsob go8mz39690Bg Imbofowgmdols sg30bsbligds. (sbdsegdols
3mbd@9do 13)

https://stopcov.ge/ka/Gegma

350023079b0¢n0 02530L9829%998980L bs39929¢ B9, 356 V350983 Jg0dergds 0050,
2d  Hmobdols  BoYbgbols  G9bsmbb9dsl  bgero  dgpycr  Lsbgerdpogmls  dogm
350mymax00mds  sbds98980s,  Lsbdhndtremgdol  s¢rhgtbschorero 3580496980l
30996605¢70l 503009850  ©5  85M33979CPOCISO - SQFOPMBHOF0  (H)H0 BIol
39399019850 Jo(OISPOI© 3509<986908L5 05 00056 93069880. 505L0056, (B0 BIds
35603505 939075 B9 OO B3¢0, B33 5POJF35ADIPS© 50U3bs F29960L 93260200,35 .

296930990l sfHialgdols 3gMomo

,050930900L° sFglbgdol 3gMmomo sofigm 2022 Farolb gobogbmeowsb (EU sanctions
against Russia explained, 2022; Global impact of the war in Ukraine, 2022 ), 035G
GOH0DBA0L 2563000560900L 30MMdJIO LogAbMdEIs© FE3oWs.

2021 fieools 536000sb, ©sofigm GMOHOBIoL AEMmdSMOHO 5MmMI0bgds, dom
dmEoL  Logdo®mggemdo. obs 300Bolbmo  39M0mEoligsb  goblbgsggdom, Mmoalss
5300 3Jmbs GHMOOLAEHMS MoMm©IbMdOL Mo0ZoErme F9d30MgdsL, ,LsbJz0gdol”
50mg890gds 3000bsMgMdL  BHIMHOLEMS MoMmgbmdol dgsMgdom LHGIzO BOHOL
1mbbg (0b. 65b.2). 5355056, QBIMOMS X 6IOMIMIOL MLOBOHMLMGIOL godmf393900
BoB533W @O B0DBOZMMO MBBOMBMYOOL 3GMIMdgdgdom mddo BsGommwo J39969ddo,
©509Lgdmds  LbJ30903s 60369 M3bsE  YosOMES LOBHZMMM  A9EIDB0W3900,
3oblbgs390000  [obs  39M0m©OLYsh, MHmEs MBOM  3OHMDdWYINNOHO  0go  FFBOZOMS
AGOBL3MOEH0MYOS, 3603369 M3bs© oMM 9bgMHMIMBsMoagd0L 3GIMdgdgdo.

51939 50LEb0T65300, OHMI ,56J309d0L“ 3gMOMEOL HYgds 3erobgds fobs 3Mobolom
390003990 25 FMgwo  93mbmdozmmo  3MMdEgIgeol  BMbDY,  OMAMOOES
AGMOOLEGHWo  00BBILOIL 35Ol 2o0bYds, 333560930l FogH  3MIYOGHIOOL
IRBIM3Z5, HIOOLEHMS botrxbs®06MdOL Ig39009ds s Lbgs.

GOH0DBA0L 256300560900l 30MMdJdOL Fg33wsd gobsdocmmds ,LsbdEogdol” 3gMHomeol
565¢0BoL BoEHoMgds 2oblibgo39dem  3003)H0Igd0om. 39MHIMP, YMOIQMIDS G



300¢MMJO0L  ©0bsdool  mddo  BsGorero 399690096 @ BHMOMOHIMND
SLME0MGO0 1153356dM B530™M930bMT039M0 0bOIEMMIOIOL (3300 gdIOL.

30039 9Be3bg gobbowrme odbs mddo BsGomEo J3996900sb - Mligmob s
365060056 BHMOHoLGm LyJo®MZgE™MTo 30D0GHJd0LS s 53 J39969006 FobIBLYMO
3003600900l 0653035 ™Il sFYgd0b.  SbsE0oDBTs  JodMIzEobs, GMI 0
3003MM9d0L  Mom©gbmdol MB3gMEm s 8M3Wg350056 3036 BOELL  (ob

UHM90s 59539 §39959000b Msbbgdols gbsgborgdols slg3g B3I ™ 303160 BO..
(0b.bob.3)

390360353990 s 30HB0GHMMYd0 OGP0

180,000 350.0
2 160,000 300.0
% 140,000 2
250.0 w
glzo,ooo &
©
& 100,000 2000
~ [~e)
\g 80,000 150.0 §>
€ 60,000 e
D 1000 &
£ 40,000 &
& 20,000 >0.0
0
S S5 ¥ ¢35 2z ¥ ¥s
[ep) c [ee) © o8 £ ™ c o) @ @ ' [ag)
C Y E LB C BE QEFC
7D 3 8 7 o B I G
T Y g T Y g
=#—300HMMHYPV0 HomEgbedy 5, —O—g,o@aﬁ)O(M&Qfg’S $$




25003mMH0b3900 s 30D0EMMYO0 3M50bs
35,000 90.0
L2 &+
€ 30,000 . 800 =
= 70.0
&7 25,000 \ g
g o 60.0 <
& 20,000 \ o 500 %
n
5 15,000 \ /._./ 40.0
& \ A ’ 300 &
£ 10,000 / \ / 2
68 NN 20.0 €
= 2,000 W 10.0
® N N
0 ® ) o= -
S g & & £ ¢ g g g g ¢ ¢ o
S 255YY Y5255 4 Yk
© T8 8 L€ g 8 8 L€ o
& ™ & c ™ £ C
< & B 5 3 S £ 8 o 73
g ;g S g ;’2 S
£ ¥ 5 £ Y 5
2021 2022 (I-VII)
=e=30D0GHMMJO0 M5EI6Mds  =e=a505M03b3900, b $$

90089600705 5390l 8oy https.geostat.ge-b o, https.gnta.ge-b bsgg«ydagcms by

90006  4Ho3b0doL  LodMsWMM30MH0  BOMmEIbMds  S3M0-0360L0L
303996 39600m©do  509dsGHgdms 226 b ©MEIOL, MMELE 08539 396M0Mm©OL
993969090 2021 §garls oym Lmen 35 b m@sdbg Bogargdo. 2oblszmm®mgdren
499650009056 0dBab MmOl ol o69dMmgds, MM 30BoGHMOMs BMHEOL 3030 BodLOMEYdS
dbmem 9mdg3bm  dsobo-o3obol  3gMom@do. Lsdwmommmzo®o  dsbgz96qdgwo
50505 100 505b53Yg, BMEs Hobs fowol 03539 3gMomEdo gl dsbgz969d9wo ogm 17
503l 6530900. 5939 5060653005, MMT 50b0BMEO 250FMMO(H39d0L 0d3YlMHO
B doerg FghgMHs s ©Y¥Mbs B3 Mgg0dlL. dbgoglo 303MM0 obsdozom
bob0sMYdS ©936M5060L LYAdbGHOG.

3993w 9bowo 5301939090900 F0POMYOL 08 F5MgIMYdsBY, GMI LodsOmzgwmdo
30D0GMMGO0L 083MELYHO BOES 53 39946900 bIoMs ML 25630MMd9dME0s
MO 13MYPIMO J39960IL 2oligeErols IMEH035300m, 300G TMYBoMOMdOL J399bol
303039 Mmdom. i 236M93Mmgds  AobsM3seobfiobgdgos  BHOOBAOL  IAMOIO
39630056980l 3mDB0E09d0H.



390m3wgbowo  396mdgbo  0dBobMMGIL  YMMHOEOGOSL, MO 3650b60bd  ©d
39bLo3MPMgdom OMlgmols bgadgbBHL db0dbgErmzsbo oo 39305 Lods®rmzgwrmls
MEbMMOo  GHOODBAOL  d5BIODY, Moz boBL  MUgedl  gobbowyemo  dmbsggdgdol
39035¢0{0obgdol 3609369 mdsL. 2021 {gerl s 2022 fierol 3oM39e 6 ™3980 53 MmMO
939460l 30BD0EHM™MGd0L oo LoghHmm GHMOOLEHMS Momgbmdol 21-22%-1 dgs9bs
65 95839690 oms3 9900056 Lgadgb@oms 30639 Lsdgmerdo, M)MHJgmmsb gOmo. 5939
0936006530, O™ Abysgbo ©obsdozom  asdmoMBgzs dgwrm®nliols LgadgbBoas, I3,
domo oo 53 3Mm3gbgddo bs3wgdos o Tgoabs MEbmgwo 30BoEGHMOgdOl
dbmemo 3.1%-b 2021 {owb s 4.6%-U 2022 {Herob 30639 Bobgzs®do. dgasmmlol
foo 3;o0sb g aBs360egdsdo 5oL 1%-bg Bs3egdo. s0bodbmen Lsdo J39ybols
NMEo©Id  39IMOmO3b3gdds  xsddo, 2022 ol 30639 bBobgzs@mBo  LygBHom
390dMM03b3980L 58% 89500065, G553 500 3603690 MdsBY BomOmMgdL (0b.bsb.4).



390dMmMo3bz9d0L fowo
900 IB, 136050606 s B MOHMLO0H
(3o0-35w39 ©d JONMBOZOV)
Bogdo®m39wmdo o osb godmeoisbzqddo

100%

80%

60%

37% 9
0 36% 339% I}

40% 35%
31% 32%
279% 2T Tl Bk o7 30% 28% 28% 28%
P4 ® o= - \.. o
o
20% \ 16%+
{ ]

0% _—
IQ na ma ivaj i Qo mQ oivaf i@ ona o omQ o ivaf i naoma o ovajola nQ

2018 2019 2020 2021 2022

-20%

. 00 mOMbo

C 99365065

EE G900

= -0= Ly, Y06, 030506006 s dgEMGO06

pgs®ea: dgoagbocros sgchcmob doges geostat.ge-b s gnta.ge-U bsgzoydzge by

365¢00Bol dgmMg 993Dy 90bodbmwo MEbmm®o BMmwso aBs3zbogdo F935096M 90
939456580 06835300L5 s 3300 FNOLOL (335¢0J09MIGOMIb 00 356M5)OM, HMJ
59 (33€0@gdL ML MOl 633900 39538060. 39MHIM, RoGHMYdMo F9EsMIO0MO
3b65¢0Bgoo  LsdMEgdsll 0dwgzs 308304MM™M, GMI OHMLYIPOPIE s  M3IM0BoI
Logomggemdo  30HD0GH™Mgdol  dogh  Hobslfe@ds  qbogbowgdds s domo
Logo®mggermdo Bsdmbgarol 8909y 9a0wbHg 3ohgmeeds Lsdmabdsmgdem boGxgdds
UEGH0INWOMYdS  Fofos, gOHmo THOHOZ AWMOIWNMHO  3OMEILYII0D  QIB30MMIYGOIM
06x3os300l BOELL, bmwm JgmMg b3, Fo33womo  JMNOLOL  ILEIDOL MBS
239B6bom 3gMomdo.



900900 9909900 3300396906, O RsmoEbzgdol LHGIxz0 BO©s J0dObsOMYMdDS
06x3s300l  BOEOL  39MOgEESE, bmmm  ao33womo  3MOLO  godmo®mBg3s
3905090000 LES00YOHMO0M (0b.6H.55,0).

Bob. 5. 49008mOH0EH3900 YN0 L, M3M060I6 s
39006 s 0bRwsE0ol 0bgdLo LodsGmzgEmdo
1000 115
Y E
g 800 110 &
g o0 105 %&
%‘ 400 —”8
S 200 100 &
5 &/
% 0 95 &
€ 22 E 222 22 R R R & 8 N &N N & WA ©
€ S R 8 R R R/ R KR KR KL KL R & K
B —o:gg@o&)o F)%ﬁ)o_(gb(ggbo ?6)‘3?1)30)_0@56, 13536).5%60&)06 :bg@zm@{jb()@oﬁz(aqﬁ $$)
f.)
Q
B5b.5 0. 49IMM03b3900 MMLgmOEL, 360150606
, 09 MOHMBO0ID S J533C0M0 3MOLO LodsGmzgurmdo :
& 1000 200 ¥
)
& Y
@ W 300 &
n
g so0 200 ¥
c ¢
= 1.00 —\g
™ .
2 3
c
£ ' msasszeoesseosgsSEgEE SR 3
Q o o o o o o o o o o o o o o o o o o
] fEgfdfgssssgsssgER S gES Y
O == o0 B3O0Eb39d0 - OMLYMOEIB, 130506056, BYEMOMB00ESE (Beb. $$)©
=0=25(33C000 399OLO 533 EMESMO/MO (39HOMPOL Lsd sEM)

pyster: daoggbocros s3¢hm&ol dog geostat.ge-b, gnat.ge os WB 2022 -b bsg«ydacn by

50b0dbmo mGo 9@EHs3ol sbseroBol F9gaqdo 330B39690L, MM GHYLgo-3M0bols
Mol ©oYygd0sb, 53 J399469d0@sb 8339mMv© @S FM3wg 39MHO0MEOm oML
RS0 3Hogbogdo, Molsg ghmo ™30l dma30569000 dm3Yy3zgds 8539 J39960sb
30D0GMMgd0L AbyogLo 333960 s FM3E93500560 30D0EJOOL 083MELIHO DOHS.
3500 Lodo®mzggemdo Rsdmligerol 9999y 90Dy 39FgMerds  LsdmAbAsHGdEM
borxgdds  LE0IMEoMgds gomfos, 9gHmo FHOOZ, AWMBSWNMHIE ©d o  ImEOL
Logo®mggermdo dodobstg 0bxgwmogool BMHol 3Gmagul (IMF, 2022; GNB, 2022),



bom dgmeg b0z, 58 30DoGHMOMS InmbMm3zbols BT SEAOWMOdM0Z 35¢E DY,
0530B0 OMEO 0053505 53300 JOLOL IBESBOWXYMHOSTO.

30M0gs@, GHO0BIoL  doBbJLOL TAMOEO  J963000M9d0L  Bo3356dMm  Qodmfizg3900
809006569 93s3bg 50!

596900056, 1205060056, 51939 89¢rsHLo6 RrIerso g bszbor980l 0d3r1erbrIto

YO, ™ALy 1 mgzgdo dm3gzs 99539 939969000096 30B0BHMEMGdOL  Abgoglo
0339 lM0 353905, 56 5MOL sdobsL0s™MYdGE0 LygMMIToMOLM EHWOHOBIoLIMZ0L. ol
305603690l 00 20693 gdsBY, M gl 30BoGHJd0 3603369 M3zbs ML Fodmfzgmero
939460056  25L3ol FMmEGH0353090000 s 65310 - LOJoOMZg™ml  GHOHOLEWO
809H0©39wMdom. FgLod530LOE, 99033939000 M®BYds Fom0 BHYIMHOLEHYIO 30DOEGOL
BEAHIGMLO, boORZ0MMBIM0DMdS, 309496530 IMRIBOL bIBAMAOZMBs, LoMPIOMDS
LobiGMIOMYdom,  GHMOOLEGHMWO  0bROLGHOMIBHMOOm,  LoG®mBLEMOGHM  ©s  bbgs
dmdbobmEqdom, o3 2963306MHMdIBL  5POWMIM030  GHYIOOLGHIO  doBBYLOL
3y MAS. 3obbomo  Bgydgb@gdol Gmobs s  Jggygbol  93mbmdozsdo
AGMOoBIoL  0bMlEBH®ool  360d3bgermdol  gBHOMDO030  om35¢olfobgds,
3965306390 59 5396MTgbol LoMToLYMEo 33¢930L FoaMAdgEdsls s Jmbsermbgero
390929008 3MMABMBOMGOOL 9GO MOMIL, OMAMOG GHIO0DBIoL 0bMlEGGmOoOU,
51939 DM, 9306MT0 30l YOO A5630MGBdOL JoDBBYOOLIMZOL.

3319359 5B396s, BT 35609800l 30M0BOLOL sHHoIBO RS bol sLEGwIe980b G900z 0,
A0bADS  H302@96080b J90s(98000  Uftrono0  behs  Usdstrorz9¢rmado 56 stob
dborenema Ao bdol  8o0Bbaliol  g3ssdhown980lb  sdbsbogds.  s8  3HmEgldo
3608690356 Gl SLMMEgdl  ®mddo  BsOmMEo  J3996900sb  Bsdmbivgero

30D0GMMGO0L DO, MHMIGEms BIHowrol dmaBIMOMds 2o30MMdJOI0s J394bosb
3oLgEol  LYM3oWom @ 35000  GHMOOLAHMEo  BEGHGHMLBO  (93bmB03ME
LEAOGHOLEG03ME 3mbEJJLEHT0) 56 G0l gHPIB0TZ69M3bs Fodmzwabowo. gl 3HmEglio
300093 MIBROM 594GH9oemOL bols GOHOLEOo dsDBOHOL oRIOMMZ900L, GHIOOLEWO
3mabob®q00L d0dHB0ZgEMdoL, 31639096EHWWo M30EMsEHIJMDYIOL 49dm3wgbols s
3990yg9gbgdol, BmYss© GHMOBIOL 0bEMLEBHMOOL J399bol 93mbmdozol MozombocrMo
©0390L0G030MJIOLIMZ0L 453MmYgbgdoL LEGHMOE IR0 JoBbYIU.

III. 3620BoLoOL dEg30L LBMSEY0IO.
1. 56(%0300Yobw1cm0 9202602003290 39338 Lsbh 1802980056 Jodsr0398530




996396MG9gd0b sBMO, 3mbiE-36M0BoLLIo LEHMOEI0S FobLIB@30L TmEgero Fgodergds
00096000 0658 99090 Imgwom:

dmgao #1

The travel industry post-Coronavirus

Travelling will never be the same

Travel s back 16 nofmal
© Mario Gavira 2020

https://www.kwegroup.com/resourcefiles/pdf/Destination-Marketing-Tips-in-Time-of-Crisis.pdf

https://www.phocuswire.com/uploadedimages/Articles/Opinion/2020/May/travel-industry-post-
coronavirus-1.jpg?width=1024&scale=both&mode=crop

360BobE 300056090530 GMHO0BIOL BOTEME9dOL SOl Js639E0b0L 11
933965305

396096 390696 qlzgwgés (2021)

L. 5JBowemds ©s g4z9ws dgbodErgdermdgdol a5dmygbgds 3mboGHom®mo Losbanggdols
©57gm3690@og s UHMmsxs  olegmEgewgdms@. gl byl dgmfymdl  odoxols
39650B1bgd0l/50960L. slgm 0bEMMT5305© FM0sBMYds: B0 60836900, BMY6OL
b0 bgM30Lgd0, B0 5GMJ30MbYdO, Lo3MMOBM g9gdgdol gobMs, BILEO0Z5wgdo,
©mbolidogdgdo, LLliGMIOML 35393900 s LOELEMIOMYBOL A9630M5MGdS, B3 gbdoMgds



000x0L 50905 MEbmgwo LEGHWIOJIOL, 39OHdm, 3MmAGHIB6E0NOO  GHYOOLEIOOL
35 do.

063m®bogool  gogMigegdol 9nadB0sbo  Lodwmoamgds  0dbgds  @gbiGobsiool
3969%996¢30b 390-339M DY LOsbEgIBOL Fobmogligdol bdgEosw Mo Loo@ol dgddbs.

2. bea305EMHO 900l M 3gBH0bYOL sBHOMGO g5dmygbgds. 3m@gbomMo GHvMmOLEYdO
930053 gumdsl  560FgdL  obgm  3M9bgdL, MMIgdol  MM096EGH0MYdIMMbo G056
dmdbogdgrms 060300 H  0bGHIMGLgdBY. SFoLom3z0L  Y39eBg  9x9gdGH0sbO
L53MOgdsds  LMEOIWYMHO F9gE0s (dEPMyo, LeMEoswOo Jugero s 9.9.), O™IgEos
04935 dMIbTsMGOGOIMID MFMoEMm© ©39380MB0L LoFwYSEgdSL. IMIHBTMGIGE S
Mo 35330600Lm30L. 1J3960 ©IB0TEMWgdOL 30MM36900L Ao3MEbEgds 909l
Jobob s BMABIMOGIL MIMsEm© 3oL 06RMOTs300L. 5800 Bgds aLiBObsgool
2393M3Ebgds,  06s®BMbgdL  3mGHgbzomMo  HMOOLEIOOL  YMMOEEIdSL
MBOHWB39gmBL o 06x3MOHI0MGINIMOL.

3. 300 — 33960L (o®ambsBIbs© BMEGHMIOOLs S 30EIMIdOL g3bmsgLYds, M6 gus
30D995M0 Fobos  1oGY390Dg MROM bIsomws d93Y39wWgodL. 53 BMOEM-30)™
Asbosdo bs 50LHBML Ib0TEMWGBOL POl b03sE MO, S3m9bEHWEO "boby"
@5 be0o. 58 3035MmMEgd00 0639LE0MGdS Mbs gobobowgdmgl 3MomMo@ @
Lo30mbs. 533-U GHMMOLEHIEO 0B6EYMLEHMOOL SLMEMO300L Msbsbds®, WX s3dbgdOL
393 gLMdS XIJO 300093 MM (309 SO FoLOOl IMZ0IMHGOOLLL 56 ol
LMV GIOLMBIZ] ,IOMO  OFOOL  VOEIs3oL  T9dzgmdom. 5T MZILBIDBOHOLOE)
3030 Loo@gdos: FLickr, YouTube, AOL, Video, Google Video, Travel Channel
and iTunes. 533-U 3590 0MDBY, Lo 93EHMTBJ690000 FZBZOMDs FobLsIMNOIGdIMO
dsLbdEod0m  odM0MBg3s, 1939 I60d3bgEM3z5605 ™39 To  LsEggdo  BOWDdMEOEYdOL
396003905, 530l Fo49E0m0s ,356585 dOR -0l (3083MHME0 doWdMMEO Jbbgzowo bmdol
GoJAHMO0 bLermysbgdoom: ,,B3960 Lsbs30MmM LBMs®, ,,.39000 MJ39bL RoTMUgESL™.

4. bsBoBby bobgdol  sdmgzergbs.  dmmbmzbgdo  GHMOOLGHWMEW BB L
©OxIOIB3060900s 0bY, OMYMOE SMIVBEOML. JoRoWOMI®, M) MY Lomysbm
GMO0Bdo  Qobobowgdm@s o3y bods, ©Eglb 53 60dbol  FsMAWgddo 339
Bodmyse0d@s olgmo dmmbmzbgdo s dglsdsdobo GHwMmId0, GMAMMOES: ,OOPO
cmxobol dgb39mol GO0, ,019wGH0-39WEHOYO Mmxsbol GHMMO®, ,0H9w0y0MMO
Mxobol GMOmo“ s bbgs. dbpogbo 3MMmEgLgdo 3wwobogds bbgs dodsMmwErgdomss,
Loo3  dgLadEgdgeros  slgmo  30(MOm  Bodgdol  AsdmgzEgbs. gl F0dsMMNEdYdO
d90dgds  0ymb: bgwrmgbgds, 899330MMAs, Logsbdsbsmegderm  dmybomcdm™mdgdo,



9390839093900 GHwM9d0 s 5.9. 8 Bodgdol dmmbmgzbgdo Mbos bem®Eogwgdmogl
dm3999o  glE0bs300L F0dBOZIWMdOL s LsFoMMYdGOOL  3mbEBEHIJuEHTo, doLo
0936995300 MHglOLYOOL, AJMAMIBOMO FEIOIMIMIOL, OLEHMOMO0L, Lem0sEIwe-
0306m3039M0  damdsMgmdol s Lbgs  336M9dmgdgdol  gom3zs¢oljobgdom. 1939
390U 3MPOGIM  gMMEEGdsl 0ALbMgOL 9doaMsb@ms b0ds, MHMIwgdoi bdoGs
06Hbgd056 L1136 YdEPs® LETIMOMT0. FrmrgdwICr0 39GBLOL 339l 5 BEHO, 5539
abos  gsboboergbrrgl oL bods  (LgadobdHo), Gdocrop  sS0M98©s  bmgodo
3908 3309056 Armoldryero doYbgdobsomzol, Jsomo Usbmzs6gsmgor  dmg bsoymmdols
J00bm36980b, 500800730030 Y90l Bsbs33¢7980b 32900b000.

5. ,0683¢mgblgMgdmsb  (LsBmdEMIPdMog sBMOL  Tgddbols  bgysgmgbols  dJmbg
30690056) ©5353806MHgds. gl ©353d06Mgds MBS 0gml 30MHO30M0 IMWS356153909d0L
62960bDgd0m. JgMBg35L ob »bs MULHMgdIL 00 19dgdol, 45dmfizg39d0L, J0mbggdols
S ©0MJIMYGdGO0L 20dMm3cgbsl, MMAWIdOE 9JEH0MMIE Fobobowrgds dmLsbegmdsdo
(O0amOE3 30395306  GHOoLEddo). gl 890dwgds AbbMOE0gwEIL  LemEoswy®
Juowgddo  2sbmogLgd o  0bxm®dszoom, ©oLIMLOGdOL @S Lbgs 0bxm®As3ool
39905¢0Bgdom, dom  FmMol 06w gblgMgdol”  LooBgdBg  AbMegLYdMEO
06g3m®ds300ol JgLogwrom.

6. 3MG0Bolyyew 30m5Mgdsdo  3mIMbo3zogool  ggadol  dgdmdsggds.  0dEolbdgds
063m®ds300L 03 gomrmgdols 3s9mygbgds, HMIgEoE sGOl MBOE0SXMMO, MdOYJEHIOO
@5  Lobm, LsMAgdmdL  bmdom  ImLsbegmdsdo. 1939, MBS  ITYSMIIL
300996035305 3600BoLol ddsON3ger BEAHO)IBHOLMSD. 98 yz9WwsxzdOLsmzolL, Mbos
990gdbsl  b3gooMo  4gads,  GMIgoz  9903o3L  9bodbmwo  Fysemgdosb
063m®ds300L  Imd0gdolomzol s Fo®gdoLsmzol  LsFodm  JIgEgdgdL,  Joom
3960MmO™dsL, boby®mdwogmdsl, 0bxm®dszool gooEgdol sMbgdol dgmbBglsl o
80Bb6MmdM03 BYyd96@gdBg FMMPOL. 3OODBOLYE 30Ms6gdsdo bJoM0s o6 33930MdS.
50 890bg935d0, ©93mI9b0MGd0s Lo30mbol Ho®rdmbgbs 496fymdom ,,s39m©mm

@5 365bmm*“ 300069 bgaro 999hymb ,,39Ebe ol 4Bl

7. 390005 BM960690L Bo@s0gds. 530Lom30l LoFoMm 0gdbgds Laxs®m 130396 gd0l dgMBagzs
@5 05000 GMY60b69gds. 53 JMmmbom 3600369wmds 9boFqds 9M9ToMEHM 0Tl v
063635305 bS 4930390, 5653J© - HMAMO MBS 04658 dofirmgdMwo. 303900
6096306500 Mbs 0gml 035HBg M) M MBS 939JNEIL S MO 035BY M) OO SO
Mbs 2939mL, bobo Ao9L35L SOBYdIOMO BoZoMbIIL s YMMIEWIdS “mbs dogdiqL



0bo3 BHMEO Bozdmemdsls 35996M0L ob. 5358msb, LHmMs Mbs 0dbsls BsGoraro
©9LGH0bsE0L  MOYBOBsEoOL  3MmI3Mbg6GHO  dolbo  0doxol  SLLTsEgdEIs© (359,
9Ju3emBoMMo  06FgM30v), 3oM3zgo  06EIM30v),  MMYBOBsEoOL  Gmo  96/o
952060905 3039999 30005690530 9 5.9.).

8. Y0000 GHMIOEOWWwo MMboldogdgdol  dgbs@Bmbgds. ogolbdgds ol
©mbolidogdgdo, MHMIGLOE  ©IPII0MOE  LME30MPIdS  EILEHOBIEOOL  0ToxDBY.
3535¢005© B0v)-mMEgs6oL 9.§. ,39GHM0boL JoModberol® a53eol d98¢g2, GHWIMOLEHMS
AmbOBOI, Podmygbgdmo 0dbs MHgEroa0mmo ®ILLLHsmwol s0bodzbol g 9.9.
Mardi Gras ( bmgogMo 3306008 dmEm ©EI). U sbEredgddbowo  Mmbolidogds
0960mo96L  350mMm039900L FogH Fombzol sfygdol fobs 3306M0L dmerm Eob
R9BGH035WL. 53 MboldogdsBYg BsdM©OsD FHBIMPO MroMm©YbMdOL BHMMOLEGHJOO s byl
MHgmd9b LobiEIOHMgdol OEZ0M™MZSL.

9. ILEBsE00L MB03oEMBOL s M30LYdYMHJdOL 3BoEoMbYMYdTs. vbs IM0dgdbmU
©9LE0bS300L  3MBOGHOMMO  M30MOGHILMBS @O JobLB3Z390MMDds  BMYSI©
393039 gdM 30O 3090 Jd5T0.  FoPOWOMI®,  MMAMOF  MLIFOMbM
»09309L58OHOL 5ROl o3MEILJOIYWOo 9300JI00L 306HMBIOT0;

10. rog®m™dol Im3m3905 3mBG-30M0BolMw 3gMom©do. ©ILEBH0bsE00L 0doxo LMLy
303MoMmdsl  0dgbl vy 0go 0dbgds doMzgwo b gMo-ghmo 30603900 3063
39655bgdl BMbd30mboMYOSL. 5TobsmM30lL FBoEYdS 3MOBOLWME JgMom@dogg b
©50gmb. 353500mo, 583-00 9OHM-9MmMs ©gLEH0bS3053, JoM0dOL D30l Ggyombdo
8m3bs0  Jo®modbeols 9909y, Imsfgm L3gEosmMo GHMMo - 3Mmobom mgmMo
Loberol (oMo gbergdolomgol. 53 GOl OML, LEHIOIO0 gobmoglgdyebo
0y3696 293%9 s 59 360Bol EOHML bgdms Joom JogH 3mbE-3O0DobEo g93d9d0l
3936039 gds,  063HJMH3099900L 993900900 IB0sbgdMo  Bguombgdol  30gM
dmbsbyemgdoom.

11. odoxol 96300050900l  MHy39BHMds. 300Dl  3gMomdo 6 39GH0bymeo
8md0999900 Mbs 0mz5colobgdbgb ©alE0bszool 0doxol godwogMgdsl dmld)-
36M0Bobe  39MH0MmEdoE. 000xoL  A5d0gmdol gl FoM39E0bymo  LEGHMOGIR0,
35JL0oE MBS 6 099bgdIL 0d IEIOOm F9IJAJOL, HMIEGdTs3 Jofgmewo 0dbs
36M0Bolol  390H0MmEAT0. oI, 0Y) ©JLAHObIE0s  JOIMOMBgMmEs LHMIx0  ©s
3DoGHOMMO  H9500900m, ©ILEG0bSE00L 080x0, MMAMOE Y3gwsby MLsRMMbM®



32 BIMOMBOL 5QEROWO - MBS 0gbsl 2odmygbgdero 3mbid-3M0bobeo 3gMomool
956M393H0bge  ©mbolidogdgddo.  sLg3g, Wby  dmbgl  0d  3mbo@ommo
MOHM0YOHMMOJOOL  FgbsMbMbgds  yz9ws  ©0bEIMLYOMe  FbsMglosb,  GMmIgerms
396300560905  dmbgMbs  3O0BobOL  3gMHomdo. gl oGy  Fgodwgds/mbs  0gmb
005360MdS, 5QPOMIM030 IMLobegMds, 0693¢m9gblg®mgdo, GHMMobGHMs bgadgbdHo s
5.d.

https://www.kwegroup.com/resourcefiles/pdf/Destination-Marketing-Tips-in-Time-of-Crisis.pdf

G0399600 GodGHo3MMo 356 393H0bga o §0ggdgdo 3Oobolmer 300569d580:
1. 3538060L 99656066905 M0 ME Bydg6E O™

2. 9m3obowo ©@OHMol  gs8mygbgds  dMYBOL  3t3EsMmODOEFOOLIMZOL, Mo
GMOOLEGHWWo  MIMIMMdOL  39Hom©To  5JGHOMMEIds  Bmbobegmdol  ™M35w0gMHgds

bmEgose® Jugegddo.

3. 499650 gds 3535b30egds 3mb6E96E-05603930baBg Lmosmo Jugergdols sd@omo
3900myggbgdom, dom  TmOHOL  YMMHOEOIOOL 253530 gds  MLIBOPLMYdSDY

3693 Md5bY.

4. 956393063Mmo  33093900L  399dBHoME9ds, 900@obsy s  dmbowrmbywro
36MHm3qL9go0L IMboGMMObaom, 39MOL3JE0MIWo s B0 LYadgbBgdol ImLsdogders

@5 B5DOBY IMIQ900560 3MHBOE0JOOL LT IZ0OMYOSE ILHOJdIOL Mg0ddo.

5. B2B 8563930bgmwo 39300600  55dBHoMmgds  sOlgdmer s 39ML3gdEHove
35MHGHBoMMGdM6, 51939 0bEYMYgdM TBIGIYIOMS;

6. 5OLYOIMWO  15FMOSEIOJIOL  SEEHIOBIGOMWO  A5TMYgbdIBg  MOOgbEGH0MGOMEO
AGMIOOLEGHWO 3MMYJEHJO0L/IMABobMYdOL T9dds390s s oBbMdMOZ bYdgbEgdby
30639960963 900L  ©sliMgdol  ©gg08do  Fompabs  sagbommo  FoM39E0byoL
15390900 dodmygbgdom;

7. 3903LgdBHomw  19adgb@dby  MmM09gbGHoMgdwo  0bmzs30MMmo  BHMOLEHWEO
369 3H900l/dmaLobum@mgdol 25dm3wgbs s HobdlHimgdom M93es80Mgds ILHEOIOOL
69s00d0;

8. 06m3530MH0 5MOLYOME0/3mGHIBE0MMO BYETgbGHIOOL (5HOWMIMOZ30/93bmgergdol;
3GMMBOO S 5.0.) 5 BN BYLMOLYIOOL gosbosoHgdom obLBPZMY sbowo
3MMEJAHO0 05DsOBY , M35 LoYsEgds Mbs dmgigl 30MH3gwo FoMdmBbY d5BIOBY.
(sbeom 396MH0MO s LYFMsM 39Mr0Mm©TO0)



9. 306390039 99L5dgdEMBIYOOL 259MmYygbgds ,39EH03E035GMMYOOL" FmbsB0I;

10. §o635GH90meo Jgolgdol sdGHomemo MH93es806Mgds, dMHIBEOL 3t3IsMODI(305DY
593963 06Mgd0m, JobMdM030 36 39G0bYOL Y39es LETSEGOOL odMYgbgdo.

3535¢0mO:

b935: 560l 3bH-300bobryer  396Gom@do 30(39¢n0 (36 9HO-gB0 30(39¢0), OSSO
dog soo I5¢H®989¢m0  HXIHOLAICO
@IbA0bsios, Geadgcrop dmmggdeicmos 39mb399doscmo bggdibdgdol gsbsbergdeien bsds o
Jobm3698Y9, Godbo@39¢70, 0603530290, Osms¢r0  ©SIBHIBODO 098I 9Bols O
2sRBbe2 Y9Gm0 36T AIEOU 36898000 ©5 9R99H0560 Ggosgs Bgdooo.

326396969 9b656056m80bs s 85630006960b

9353900 o 30%sbo BEHOEIR05 (0535¢009d0)

39600900

fobs g@sdo 369396309 d69bol 303 OH0D(300 GMOOLGHMEO
ddbobMHgdoL MLsROMbMGdIOL, LobmMdOLs ©o
AMOOLGHMS  06@gMLYdOL  3GOMEMGEHO0DSGOOL
Hodmbgboo.

3600%obo g@s30 695300905/L0bEOL | SEEgMbsEHOM 3990ygb905%9

dgdbs M6096¢ 06900 AMOOLEGHMWO

3609 3H9gdol/dmdbobmMgdol  J9dm8390s
Qo d0bBbmdGMOog 192d96GH90%bY
3M63996963900L QLM 9d0L 930900
Dotrgogqbs 320900 396393060l
15999190 90900m godmygbgdoo;

3mb@- 50 965/bLosbeols | 3mb6396M96@Egd0L QaLHO9d0l 950030

360Bobyeo Loggwo Homaabs | 4obsbegdmmo  GMOMobGvwo  3MM©vdEHgdolL

9Gd30L - 05boMbYy Potogabs  9)  BMsogowmwo  dodbozgwo

50960~ 360 M@ gdol 29bsbemgdom; 0) sboeo

29bsbemgdols 3M6376096GH Mo 36MHM©Y)dEgd0ol/dmababryegdols

39600 390535H9000m (3G 300m)

3mUb)- 2039bs-sbsero »099C0G03035G MO 193963 70%9

3M0Bobyero 3035OHMME9d9g00L | mM09bGH0M9dMwo 3O:MYdEHgd0lL/IMABabEmqdol

930U - 24963005690 3905359900 (36MIm30s) - bomobbbyg

9393500560 m6096&0M00m, (Bo3ergdo dmg905%9

39600 6H09bGH0MYdS)

3mb@- 24963005690 WMOsIMH0  35HBOOL  BMmHBoEZOL s B>BIODBY

3G0obolwo 2965bagdmEo Lol ©39¢0 3B0o30900L 059330006900

9Gd30L - 153995939300 05639306370 0mbolidogdgdols 4obbmemEogwrgds

LodOEM3500560 0bm3z3530M60 360 M©)9G900l/dmALobGgdol

39600 090535H9000m.

3mb@- 90050 90BbmdMm0g30 s  8mdgdosbo  gydgbEgdol




3M0Bobyero 2396300056905 MomgbmdMHog  BMsHy  ™mM09bEGH0MmdMwo
930U - 9563930630 0mbolidogdgdols obbmemEogwrgds
303935000560 506 96M9LYdMEo dbs9gdol 59BHomco
39600 Bo®OHMMMmdOm.

@sbstoo # 1

LEH0Jos J5¢0390bY:

33935000360l FoBsbo: X 9386900L 2519§dgd0L FghgMgds s 3900l 25dmygbgds oym od
55LHME0 50gdol gbsE3wgEs©, ™A (3196590L F9YRs© BoeE0390L BHUIOOLE

05BMBY M39MH0MGdS 506 Tggdmm.

Joobo:

1. H6-m39053HMM0056 s GHMOMOLEGHW 303356090056 3003060 3mIMBo 3300l
053450903, bo3zw s B339 gdMH030 LMW MHYMEIGOOLS.

5) 306500 303996035305

V' HIOH-m3900GHMOHG0mb s GHryMolEye 3033560900006 3093500 GBIz Jsmo

3w0969@d0LsmM30L s 3mEHIBE0MMg0 FMTHTsMGOEGOOLMZ0L LYdwgsErm© 93bm Tom

5b5e0 0683053008 B0(ir9ds, b533w9® BEBHIBIMEHWWO L3 sTM MYMGdOLS.

V' 30639000 @ LME0EIOMBOL 253MIbIEZ)E0 aBogbowrgdol d9Jdbs

v 303990000 390005 L8 gd9d0L obBsMgd0m IMIHASMGVIBOLMZOL
306530600 GHMbLES300L FoMdmgdsg Im3wg3500560 LEMIBHIH00L 3OOMMOEGHGEHIO

303560 gdsL §oMdmoygbs.

v’ 51939 ©93mI96gd0 0ym 396587 Fo®dsEgduee MH9530MHgdoL Bgbobgd

0636353000 go3M 39909, Moms 309im©gd0bscd 0bFZMOMIs305 BHMOLEMS Mol

O3NS J060ToEr M0 M5MEYbMdOL dglobgd. ob Bod@o, md 17 000
LEHMIO06 FbMEME Lsdo GOHOLEO galbggM3ws 34965d0L LEGodosl, bofomdmog
3O@OE®s Indbabwyeg 3gHLmbocrol LHG x50 MYoa0Mm9d00 s0blBYdS.

0) x5386900L 459d9ds:

v %9386900b 359993900 89LohgmgdEs@, GHIGMOLEHVIE LooagbEMIdML s ¢w®-
M39M5@MMJOM6 300096035300l Fgmsbbdgdeno dosgrolibdgzol asdmBgbs, Moms

005356 35HMGObY 15305600 BMTbToMGdEGd0 HYMTMBgd0bsm, HMA 56 0gm 1339

X 93360000 QB IMOMBOL 2514d900L 5565060 Lo FoMmgds.
v BHIOH-m39600@@m®gdds 2005 fierol 05636089 dmabamsgdegdl Lsdwysemgds dobEgb

X9336900 585390000 bt} ol 25(930L 4560939 2594999930650 96 (33c0Egds




39939650 350030. 50603690 LEBMEIA0S DMP0IOH0 dSBOHDY 9839JE060 F5TMPYY,
091935 bbgs 05B6M0Bg Hobsowdgamds 894dbs. 58sbmsb gPhms, 35806, Hmas
BoIMALZEGE M5 ILEMGd0m 20% Bo®EghHryero oo dmxgmobsgos, Bmyogmmds
5305308356058 2005 {9l Bo6rFgergdols 99hgegds s6Bos.

V' 393005 3OMO GBS, BHIe Mm3gHoEGHMMGOMD © B0mMBs® IMZsFMH9g0m9b gMMo,
560 0935 X93360L (33000930l o Bom 45Jd9dsDY golisfgzo batrxgdols
GMOH0LEJIOLMZ0L 30LMYdSBY (3Bdol IMbEIBOID MO M30L 6oz MdsT0.
b 25005%939G0gdS 3900 6xdOL 45dMTbIEHZIO 0YM O HRJATOEO
3 BIMOMBYOOL 250530l [odsboroligdgwro, bo33ws 3500 go)ddgools.

v 3996580 LE0goo@sb 9gOHmo 30l 9989y 35¢@039d0L GUMoHAOL gobzomeMmgdol
L50FMd (MTPB) % 5386900L 49mJdgd0ls 9gBgMgdols s 3s6M39E0by Mo s
U3H0IMEO0MIOOLMZ0L ZodoBbEro 990930l ILYGOBIBLYdES - 1,5 Jogrombo
503 M@ MOl godmymgol dglobgd gobsibsos.

3. 390000l 3mB0GH0M0 1535 gdIOOL 50mygbgds:

96065 0obEGOOL IMf3930000 s LaMY3sTM 35935600LMZ0L Jomo LEdEH0gdOL
359mygbgdom.

V' d0O0MQ dBM9db 900 FmboGHMO0ba0L gode0gMgds. gb LgM3z0Lo, B3gMEgdMOg,
50693 39909496905 LEBMYIMYBILMD MOPOYMMNMBdOL 35935609001
L3 gEmdoLsl o390l GHvMH0HBIol 0bELEMOOL sbimizosEos (MATI), sdodmad
9m39350056 39MHomdo dobo oligg bogdgdo BsGM3s gosfiys.

v 990000 3096 45899990 b9ga5E0M 0bZMMBo305Dg IYm3badE0g 35Lvbo,
Y395 390005 bYGMsEgdol MHYgLEMO, M30mdboEgzg3ems B396909d0U,
999 HOMbME0 56356M00900Ls s TBIMILLF MO 2B360gdOL T930rgds.

4. 539305¢0BOMGOME SLM305(300Mb 53530060 gds:

v 99396 9O0L BogdGH0M0 3mbagd5d0L ObBMIBOm, MMYMMOEF 04M OEIOJIO
99306053900L X330l J0ge 493039 gdYIo 0bRMM T30 3mbsdols Fgdwgy
domxbol M0g9gd0l J0bodsmH0o IHB0BYdOL Tglobgd, dmbscmobgwro Mobgol
3993060905 Q5 5963393 MO0L 05300050 530¢g0S QoS Gglsdergdgero.

v 19OR0ba0L B0FsOHMYGBOM EIL3YEOIMGBEO 3033560900 s 8Os
L5 g3900 459003900L 3603369 M356 SHBL FoMdmMmow9bbab s0bodbem
19396 00. 5 039dBg LyMEobado 3OMEglombscrMo Jgx 0dMIOgdOL
dob306dEMd53 53 BOTEEGdOL 39MHMMFHIOOLS S OGO Lsbsmlibm EvMgdols
36005MdoL BOELL FgMHigm bgero. 3565wy ©s0fym LEBIRbIE™



§o05boeroligdgero 99430900 93MM30L, SHoOLS s Mm3gbgms d3BMIODY Ly Robyol
9tY3560ms 1gadbEGHOL OLOGIMS.

SO

2. bsd=ps¢r2 35000560 Uhtrs¢99305 o 94690098980

330w gdws© dooBbogl dBsBEMmOL GHybgbEogdol dmbo@m®obyo, 3sblszmm®mgdom olgom
9005356 35DMgODBY, HMAMOMHO395 93MIM35 S 053Mbos.

9bd0o 3539¢3H900L s 300 89ddbs, ImaBsMOMBOL BBOIBLS S 35MEGHBOMEM
5305308356090l M0l 5boo 5e0sblgdOLS S LESsOEBOMMM A59M056939d0l F909Y,
Odgebsg GIOoLEHIE0 BoosggbEMmgdo 2553039 gd©bIb.

33996035300 253X MdJBJIOLS S 30DOGHMOMS YusROMBMIdOL Y BMHY63gLYMBOL
doBbom, o035 WHOTEEgdOL 5ROl FoMM30Ls S TGLOAEGOLP MDD
30mOH0boMGd0L Tgbobgd M93mBgbsisos.

AMHoBIoL 50960l 4mbools 99dabs, GMmIgeroE 99degdEs Fooghgs s sglsbs LGodools
390092900, 535Lm9b gl TgINH3935 98MmgYgbgd0bs, HMYMEM S 4533900000, IMTs35¢d0
d9L5dem bEodoolmzol 390 dMbEdBOIOWH. 50b0TBMETs 4bds s1g3g T93¢r0ds
06300635300 (3791658000 IBMHEGONIEMS 9dNH393900L, IMaMbgdgd0L, 996036900l 014y
3b™d9d0L dglobyd.

3940039000, 35639G0bg0Ls ©s LsBMYEMYPBLMB MOMOIHMHMBOL 3530560900l g3MrM3slss
5 0530b60580 go35(r1030L Fg0935Bgd0ls 99353905 Foe039d0L BHvMH0HIoL
06MLEH®00L SLM305305LMb (MATI) 9Oms LEGHMEIR0JOOLS S J8gEId9dOL
09999353990bm3z0L (Carlsen 2005, 2006), 353900005 9900535935 009935, F500 03900l
AH0BIob 06MLEMo0L sLm0sg00l (MATI) 35¢39w9eds §93MTs ogo39d0Ls s

956393060l 3500039 37b9gdol JogM 339 B MR dMEYEgdol Boxgw)dz9w by,
LEGHMGI00L Jobgrero 39MLos G90099d3s. 533505, 06EMLEMOOL LygMmM LEMIBHIY0S 56

39A9MQo.

3563930060l 29395 2005/2006-0L 5©bYO3S

1580530 MdM EMbybY, Foe03930L BHOHOBIOL 49630m¢MgdOL bodFmd (MTPB) dser03900L
AMO0BIoL Fo039G0ba0L g9ads 2005/2006-0L 45095935 290sHY303)S, MMIGELsi 056
BEsMmS M3MEI6MBOL DML doBbom dgddboero L3dgEaose e LaMglwsdm 3583600l
©™399996@0 9003 s. 50b08bMwo 35835605 K93d6930L 49v)ddgdols 930MGOOLS s SHOEO
X9336900L bge89fymdolomgzol JodsGmweo LE®MmeEgaool 9gbodwdsgzgdws®, 3MHobolol
356393060l 30dolool doge H93md96gdw 0boE0sEH0390L IMO(3530s.



080x 0L 50¢9b0lsmM30L dgools s bgs 0bxgm®mdszools 498s3MEgmgdge 3oMmms
dmf3930L (30D0EJdoL) gsbbmdE0gELgds

35¢03900L GOHOBIOL gob300569d0L BsdFMad (MTPB) doHoms@ dsBM9dbg bydoldogHo
5M5LHME0 50gdol gboE3egEs® S 30D0EJOOL 50LsYIBI®, LogMMsTMGOLM dg00ls WS
3 BsMOMIOL 35HEOOL Fo6dMToA96wms 25:36MdomMO Bollosmols 195 30boEo Imsfym.
d0056md5d0 30 LodFML (MTPB) dogM E)H0HBIol 0bEMLEHMOLME ghHmMdEoz30

0565996 Md0L Boxgwmdz9wBg 2005 el ssbE™Mgdom 350 25:36Mmdomo 30BoE0 dmghym.

399-3396Mqol d9ddbs
35¢r03900L GHOH0BIoL gob3005Mgd0L LodFmL (MTPB) 39d-390c0 2005 gl dogero ferols
39605300500 2565Hgde 0bZMEOHTs300L 5)30s 06030 BESEHMLOL dJmbg

36O EJO0L Ggbsbgd, bmerm Lso@byg - www.visitmaldives.com 306039050 06gmMTszool
635 bb3oalibgs 9bsBg dofimgdom, LodFml dmIbTsMgdgELPMs mmbmzbgdol w390,

MBOHM6390ygMmzoL Jglodergdemds 809 3o.
0mbolidogdgdby fohagbos

2005 {9l 45085603 o0 ™bol 99b3900M900 2963056(9dO dsBMGdOL
M39M5@MMgOLS S FegMmMdOL bgerddm3s69wgdmsb, 3o FmMmol 30Mgobs s Bobgmol
§900mB50096090m5b. F5¢03900L G¥IMH0DIOL 2963005000 LodFm (MTPB) s
35¢03900L GOHoBIob 0bMLE®0s 339 bdoMs ogm foMdmoygbowo GmMHobdols
3900339690%g s 2005 gl d9MH0bdo, 35080, 3mby 3mbydo, 3ddsodo, Gmzomdo,
Y3030, 329Ws W)d3MH 3o, H0d0bo BogMHodo, Log®msbygmdo, 3mMEMRsw0sdo, Bobgmdo,
b9 Jubs s wmbombdo.

99935190000 5gdobsMgdOL IMFYMdS MBsxMMbMdOl by dglisfiymds

2005 §erob dsobob 3980 45085MHmMs T9xsBgO0mM0 bolosmol bgdobs®o s Asdmzwobs
9890090900, OHMIGE0S 25BHMJOs3 530l 99dem F5¢0390Dg 30DOGHMMMS
MBogOMbMgdOL bgerdglsfiymds. s0bodbwmwo J8gwgdgd0 doMomoa dodsmmvywbo
093696 LoGEOBL3MOEHM O LO3MTNB0Io30M CBZOLEHMYIBHOOL QomTxMdgLYdOL 396,
396530 J3994bols 59MM3MEEH OOl 0MY3E03.

500560 259583MGMLOEGd90o BolEJIoL dovgdxMmdglYdsL (Lbgswsalbgs 9bsby).

LGHOJoOo MBYEMMGOOL T9dnb393900Lm30L 0BbLEMXYJE00L sOLYGDMBL, 30MZGWSO
©5bH3o6M9d0l 60309d0m MHBOHMB3gYMRsL, 159393495300 15389L553MGJOOLS O FOWIWIOILO
99000b393900Lm30L 359G FMIDs©YdIo 39MOLMBsEOL sGLBYDOMBL 3r)olbImMdS.
30096035305 00Bbogl LogogmEbermo 3503369 m3bs, Mo

LEogool doge 3m36035300L LEF M gdadOL IBOBYdOL Fgdmbgzgzsdo, bsFoMm
29b9g0Ms LEOYHIMZM LOLEHGIOL SMLYIMDS, OLYMO, HMYMOOFS LOGJOEH™MEMO LObETs.
06LEH®00L 50960l bgerdghymdol mzslsHMOLOm, J09JdsmS BDIM™ML



5353806905 530900 LMY sTM 35335600l FoMdMgdom MBS JIBBMEM(309wgdEOyM
905356 05BMYdbY.

199 BAMOoLM30L 55970 B0bsbLIMO BTN Qodmobo@s sy bol 3gHomdo
4m390m30990H0 0XIMOL oolisbsol 49494dgdsdo.



&O0BAoL 0bEMLEHMOOL 33630056900l MsbsdgMmgg Ggbwgbzogdo:
360Hm39LYd0 s 3MBEIB30Y00

(LsmgBHMOM 36H:MM53s - GWIOHOBIOL s FsL30bIEMdOL dgbgxdgbE0)
2023

0995 X: 3063996960 256099ml dggi3sligds s dobo 053090Mgds60
Logdsmomggeomdo

29bbogrgol Lszombgdo:

1. 306399696E 1o 35609dmL d9i3sL900L 19b53gEM™3q I9ME©YdO;

2. $HM©HoBIob 0bMLEBHM00L 3016396096E )0 49M9gamML Mo30L9dMgds60
LogoOmzgermdo

L 3M630M96 GO 25693, 95358900l 0s653gMM3g Fg0Mm©OYdO.

1. 1. 300639696910560560280U 356L5 br3(3985

139305 MO WO BHIOSGHWMS0 30639960 96E65M0BMBOL bb3oolbgoy350M0 256356 Fgds
33b30905, 093 363996096 65M0BMdOL  gPm0sbo  FHgMdobo, 2oblsbwzMgds SO
3OLgdmdL (Dwyer, Kim, 2003, 33. 372; 356505330000, 49hds0s, 0wwmb@o, 2012, 3. 17).
3ogoomo©, AbmBEom  93mbmdozmMo  gmewdo, OMIgeois  J399ybgdl  FmGols
3063796096 1b5605bMdsL 1979 {erosb  sx30lgdL, ol gobBo®mEogL,  Bam®3
»00UBGHO0GM(30900L, 3MWOEHO30L S BoJBHMOIOOL JOMOMOWOMDdIL, MHMIgEoa J399bol
36MMMJGH0Mmdol MBIl goblsBrzcmegl” (WEF).

Dwyer-ols 056sb3s, 93mbmdoli¢gdo 3mb3m@Mmgb@mbotonsbmdsls - gsliols s J3gybgdol
93bmdo3z0l; d9bgxdgbEoLs s LEBHMGHYRO0L 833¢9356Mgd0 - 3mB3s600L; LMEFOMEIMYOOLS



@5 3MoE03MNM0  0gmemool 3339350900 30 - LME0sM0, 3ME0GH03YM0 s
3MGHWOME0 JobsL0sMGI9doL dobggom gobobowsggb (Dwyer, Kim, 2003, 33. 371).

LSBMASOME,  LOdIHBOM  g3mbmdozobmzol  3mb3MEMgbEoss  @adebsliosmgdgwro
(3058300, Mmmobsdgzoo, 2022). GHMOE0o 29bds®mEgdom, olbgmo BB,
HMIgBg3 969350 G403IWO O FMOZIE0 25TY0OII0S QS MOMNMIME0 Fo0ysbo
139y M3b0d3bgE™ 253cgbsl sbabl, 3mb3MEMIBEHWMwo dsBstos (Mankiw, 2009, o3. 66).

3M63996M9630s ol doMOoMOOo  F9dMIMS39dg0  donss,  MMIgEro3  [o®mdmgdeo
360HMmYJ300L  bo®olbol  aomdxmdgbgdsls s LBy  ohgmEo bR GOOL
39930609058 MFymdl bgarls; ymgzgerogg gu 30 B0 3H9dbmeEMma0gdols MHgsEroBsEzoom
doomfg3s (353535, 2020, 93. 198). ULbgs Lo@yzgdom, 3mb3wmGgbgos 93mbmdozmmo
15g0056MdOL  gobbMEME30gEgdoL  IBZ9HsL s dolo 9rgd@0BMdOL bOHIL  0f)393L
(Nazmfar, Chaharboji, Alavi, Pourmoradian, 2019).

LSBMASOME,  LgEboghH™m  @OoGHIMGMMSTo  3MBIMOIBEo0L  Jeslogmdo o
69m3wol03M0 2560563H)09d0 43630 9ds.

20b0ozb0 9200600065980 306390963000, ©FM300gdWs© dmddgo 0boz0gdoL

15390500  FMMBM3bOEGdJOOL  ©H35YMBOEGdOLIL  HoMBmMIMmdowo  3Mbrwod@gdols
953mMmMH0boMgdgwo  d9doboBdol Lobom bgsgzgh, GmIgwoi dsm 9330¢0dHOTol
dof)93580 gbds0gds (dsy.: Smith, 1776; Mill, 1848; Tsoulfidis, 2011).

69022075b03026980L bz00, 456353905 66 Jdsd0 2odMIObIMYMOL 0Josb, MH™I
5058 LJoBGHOL FMEZ5HgMdOLLL LOWMyMmaowo 3MB3MOI6E00L MIME0s X9 dbM MO
4oe0d@JOIMES S 93GHMOL dolo BNLEHO FMOTMOMGds 56 T9gderm, MOYSD M35
9306m3039600 »gm©0s53 30 Psdmygeodqdol LEGoosdo 0dymagdmes (Tsoulfidis, 2011).
99b39MGH900L 4963bsgd0m, 335530Mm IBOBOEOOL F3YMDS LG HDMEOS.
3M63996096300L  3mbEgnE0s 399moygbgds Lbgoolbgs 49bLlbge390e olGMMomE s
©OobL303¢0bME 3063gJuEGT0, B3 MMl JM00560, LogmzgmMOME SP0MYIMO
60396L5MO0 IR0BOEOOL BMOTMEOMPISL.  5ToLMD, Q96ToMEHGdgdol LodM3egdo
30b©gds  Loghomo  Jobos®lol  3m33mbgb@gdo,  MHmymEMoEss:  a)  IBOEOGHO
(36OMm©MJGHoL); b) dgBmdgmds (80608493 me dbostgl TmGOL) ©s c) obmagLigdol
39bsffoegdol dggobobdo.



(Theorizing Competition An interdisciplinary approach to the genesis of a contested concept
Stephan Piihringer, Georg Wolfmayr, Carina Altreiter, Claudius Grabner and Ana Rogojanu,

2020, p.4.).

https://www.researchgate.net/profile/Stephan-Puehringer/publication/348502449 Theorizing Competition

An Interdisciplinary Approach_to_the_Genesis_of a_Contested_Concept/links/604a207d299bf1f5d83dc03a/Th
eorizing-Competition-An-Interdisciplinary-Approach-to-the-Genesis-of-a-Contested-Concept.pdf)

Classical vs Neo Classical Theory

WWW.DIFFERENCEBETWEEN.COM

Neo classical theory not
only considers physical.
economic nesds. but alsa
considers needs like job
satisfaction and carrier
develapment

DEFINITION

CRGANIZATION
STRUCTURE

Hierachial

DECISION
MAKING

Imvolves a team

MOTIVATING
PEOPLE Difficult

JoB Job satifisfactio Job satifisfaction
SATIFISFACTION L considered

BASED ON Based on rewards Not based on rewards
REWARDS

Summary- Classical Theory vs Neo Classical Theory



https://www.differencebetween.com/difference-between-classical-and-neo-classical-theory/

139(305¢0BGHI00, 33356008 3mI3MOIBEHWMW oMMl Im0osB&9896  Foz6c0 s 853602

©™69%9. (Kotler, Bowen, Makens, 2014. 3. 64; Porter, 1985; Middleton-o Fyall, Morgan,
Ranchhod, 2009, 93. 187; Kotler, Bowen, Makens, 2014. §3. 65.; Middleton, Dwyer-o o
Kim-o0 ¢3. 371):

95306  bgzom - 9hHm3zbmmo 96y bmEoswMo,  3MGHMOIEO QS

930bmdo360;

9036m bggom - 303356090%9 sd39bGH0m.

ds362  bgoz00, 4394606 3063996096@w656005B6Mds  ©IM30IdIM0s,  MHobotgls
gmgoby, 005Dg, 09 Msdgbs bsgmxogms 09ggbgdl ol gohmgbmer dMbgdmog,
dOMmdom, 35@gJM05MH s 7obBLMO MLMOLYOL (0LTs0M30, 353535, 2007, 3. 167).
50539 ©@OML 69gdoldogMo 3mB3MM9YBE0s, A9M339MEHos, 93mbmdozol LEmwymaol
LGN FoMdmoygbl (0Lsowrmz0, 353539, 2007, 3. 167). B8530MMs69dmby dmddgwo
RB5dBHMOHIOL Moo 93GMM0 ymxil 999009y 393I3MOH09d5: 3MW0GH03M, 93mbmdozw®,
LME0SWNO, 3H9dbmwmyo®, 15356MbIIOWM s MM FoJEBHMMJOL. b BoJGMM9do,
0169360305, 99mJ09906 030MRsJBHMOM9dYY3 (Kotler, Bowen, Makens, 2014. 33. 64).

30352356902 3m0353L 00 BogGMMGdL, MHMAEgdo3 HBg0mddggdgbh 3ma3sbools Mbser by
dngdbobmemb  dmdbToGmgdgdl,  ™o35  3M335605L,  BooLEBHMmOdMEoMm  sObgdL,
394039 ™S d5HMYOL, JMIFMIOEGOL, F95353wgdl S LEBMYPSMGIL FEPOSBMBdSTo
(Kotler, Bowen, Makens, 2014, 3. 64).

9936096900, 3MB3MEOIBGHME  296MgdMb, oxMgmM3) M3 8oL (0borIbHB0g80l) s

AIP0AHMHOIC0 950291980l FH0ordo  35bobowosggb (McNulty, 1968). 3033s600L

3M6396096@GH o 49M93ml Igbogzoligders 0bEMLEGMmos (96 0bEMLEGHM09d0) Bozgsbdm
153000b0s, MHMIOL FsMAWGOToE 333560900 9OHMTBYJNMb 3MB3IMOGbE0500 Fg0sb
(McNulty, 1968, 93. 641). 3m63M96300L Mo30L9dMGd9dBY 0bMLEOOOL LE OGS

dE0gmo BYyogwgbs 593L, sbigzg 3335600l LEBHMSGHYR0MEO 3MEIbE0sWwOL AsdM3Egbol
@OML 5L OO Mo domdegol (McNulty, 1968, o3. 641).

6mdgols 3609300l womMgs@o Paul Krugman-o, 96hm-900 LEo@osdo s0bodbsgl, G:d
93946908 TG0l 3m63MMgb30s M5039S goblbzoggds 333560908 TGOl



3M63996096300U356, 30650096, Lobgdhoxnm Ls3MMIMO FNegz35MHO IMILAIMYOIE0s - OO
dmdosdol bobrxo, dgmmg dmgoesgol dgdmliogsos, dgmeg dmdssdol bsGxo 30 -
306390 dmgdogsdol d9dmbogsero (Krugman, 2020. The New York Times — 25 August,
2020). 99L505d0bO, oMM, MP032)M0 93MmbMT03MMHO 3MmEoE030L 3G0bE030 96O
900bga3s 996gxd9bEHoL 3M0b3odl (Krugman, 2020. The New York Times — 25 August,
2020). 5939 9036086530, ™A Mankiw-U 05656350, M6 §39956sL MOl 3063296096 300LSL
093990 56 sOLYGdMBOL - MmM03g FboGgl dgmdeos dmygdmwo ogml (Mankiw, 2018, g3.
9).

5J9096  399mIEobodyg, vy bgdolbdogho 3md3sbos Tmygdsbgs MmM0gbEGH0MgdIMMo s
4395 dobo 255094393090 59 360630300056 25dMmIEObIMYMBL, J3994bols 99dmbggzsdo,
3053560 0Bbgd0 296lb353909m0s.

56599000™M39  emdoE  AbMREoMIo  obLo3NPMHGI0® 9GS MMOS  TEYMSWPO
3M6396096G Mo 30653 gumdol (36905_(0o®sbody, 2018, a3. 29). 4eMds0BIE0s ©O
00BbgLgoMgIML  LOWWYMRs §FOEOME 3538060 JIMO  FOMEILYO0S, OMIWIOO3
9399460L  93mbmdozM® 29630050 gdLS o 93mbMBozol 306396 EbIM0BMdOL
5050gd5Hg 293w abols dmdbgbos (gMdmdsodzowo, 2016, 93. 14). aemdserobsgools
3060Hmd90do, 0b@gMglo 3mbB3mM9bEo0lL, 3MB3MMIBEHMBIM0BMOOL s gb3z0mMgdOL
90056  FBoMmEos, oAb  IaMs©o  93MmbmdozMmo  49b305Mgds,  BMEs @
39900 EYMool d9Jdbs oo MO0y 3533060 dggaos (UNCTAD). dbmgeom
936m30396 3mOHWIBY 5939 3963bo©Os, HMI 93mbMmTo3s 3mbE3MMIBEHWBIM0560s, v ol
0aM5© 39630060l F9degdl,  M53  LEBMASOMIIOL  gzgws  Pgzmobomgzol
30000 EYMO0L BOHELL godmof)zgglt (WEF).

3MmOEIOOL 05bsbo, 3639609630590 Fo63s@ 900l domfigzol 3OMm3gLdo sMLYd0m MMl
bd6sA9300b 890853005 ©S 3262299965 71¢70 233053 AIL280L dn3m39ds Sl gdU,

30631096 GH M M306MsGHIMdSL 30 3m33560900 06Mm35300L IbgMmP35-256bMM309egd0L
99039mdom >0(9396 (Porter, 1990, 3. 75). 8936036530, O™ 94396M@gd0l gobdsm@GHqdom,
060305305 2EolbIMBL, GMAMOE SHSo BH9dbmermyogdols godmygbgdsl, slggg sMY
3bmdoo  3Mm3gbgdol sbegdmMs Fo@Bsmmgzsls (Porter, 1990, 93. 75). obmgsgool
3993965 Jg0degds Imbgl, 3590005, 3MMYJEHOL OBs0bol dgiE3eol yHoo b
dolo dofimgdol sbergdmemo gHgdol 3mgboo (Porter, 1990, a3. 75).



M0 JOMHOMIPO 93EMM0, OMIGdOE 20262-1096H21¢7 bhB3593090L 3300535DMdI6 5601056

Igor Ansoff s Michael Porter. 30637696@"mo 43065@gbmdol gem-gMHmo 36mdowo
3mb639n330os Ansoff-ds 1965 9ol 9903wdsgs (Ansoff, 1965), owdgs LEHOSGHIHOME
9969% 99630 dobo godmygbgds 3mMEHgMoL Lobgwmobss s353d0Mmgdwo (Porter, 1980,
1985; Obloj, 2019, 3. 40). GLOLYdDY 73MIbgdmEo FguodErgdermdgdo 1993 Fgwls
Peteraf-05 Bodmoygoeods (Peteraf, 1993; Obloj, 2019, 93. 40). 9b 9gm© 0900 300639696@
30653 JuMdL  0MOMII©  3MB3MYGHMWI© 3335600l FOowdo  sbobowszbgb
(Obloj, 2019, a3. 40). 960-96M0 ©JOYIOOL Mobobdo, 96  9MLYdIMIL  olgmo
30631696 GH Mo 3563930630 LEGMGHIR0s, OHMIJWOE Y39ws 2020356058 $5bsdMS©
dmgepqds (Kotler, Bowen, Makens, 2014, a3. 65). ©@o@ 3m3356090L, ©@®d0bsbEHMGO
3H0309d0m 06MLEH®0530, 5J300 0LgMO BEBHGMIBHIH0JOOL 250MmYygbgdols glodegdEMdY,
I gdoi 9306y 3033560980bm30L bgwrdofigromdgeros (Kotler, Bowen, Makens, 2014,

33- 65).

30035600l mdgq0056mMdOL 306390 2963LsBM3MIo 0bEMLEHMOOL JodboIgEMds
aobamsgom (Porter, 1985, 93. 4). 30636960 LEHMIEIF0s w96 35dMIEObIMIMdIL
3M639696300L  (gbgdol gog9d0@sb (Porter, 1985, 93. 4). 0awwolbdgds ol fglgdo,
HMIwgdo3 06MLEHMO0L 808HB0ZIW ML J9bs30MMdY09b (Porter, 1985, 3. 4). dsomo
393905 3mOGIMHOL d096 Fgme35Hgdwo 3:mb639M96300L bmo doserol gobbowgomss
d9Lodergdgeo (Porter, 1985, 3. 4).

202632219969 21¢0 _13085¢99b280L (369001 gobsdmEHds XM 3093 AL Bory3mbol
30639 Bobgzo®do oym Homdmoygbowo (Schumpeter-ol (1934) - 30835600L MbsGIO

3obobmGmEogwml  Bbgoslbgs 30637960 96@ Mo Jdggds,  Momd  dm0dm3zml o
3906560BMbML 306M53Ggumds (omsbodg, 2018, a3. 29). gl ©9B0boEos ®Lsg GRYdS
59BN s bbgoolbgs s3¢mMgdol doge doBbgrmeos goblsbrg®mgds, Gmdgeros
439wy MNBOM BEWMEsE sbobogl 3mb639MIbGHMEo M30MoGJLMdOL dm3Mm3z9d0Ls
496560bmbgd0l  3GMMEqLL  (0o®sbodyg, 2018, ¢3. 29). ULHmOgo 59 gobds®Egdosb
3990306560 gMdL  3m3356ool  Fmdogo  Jdggdgdol  sME0WGOEMBY, MM
23065@gbMdoL G9bsMBMbgds dmbEgl (owsbody, 2018, §3. 29).

5OLgdMBAL 363190 96G Mo M30MoEJuMBdOL IMEIEgdol M350 gobds®mEHgds3, Fo0
dmeol: MglELYdDY oxdbgdmwo (Peteraf, 1993; Obloj, 2019, 93. 40), 36Msds@wero
(©0o0obodg, 2018, a3. 29), OHMDBY sdys®gdwo (Stalk, 1998;).



3boos, 3603369wm3z5605 3mb63MMGBEGHM™O  MB3oGMsGHIMdOL  Lb3oILbIs  SB39JEHYdOL
399m339ms, 53 IbG03 Bo0bEIMGLMS F9890 IMLBIDBMYdS: 3MB3MMIBEHMEO M30MSEHIMDS
390dgds  ©99BwYdbml s 0gml  dEAMIEO  MMOL  As6dsgzermdsdo, M) bgds
MOQ560Do309  0bBHYMGLmS  ITNbZg3s 333960500  (Momsbodg, 2018, a3. 29).
65605300 0639gMglgdol sdmMbz93s Fobobogds 0d 3Mmbom, My Modybs
56056 MmMsb0Bogool 930900  dmGH030090wo  dmogdabgb  olyg, OmymeE  s3dL
65605300l 063 gM9L9d0 dmombmggb (Gottschlag, Zollo, 2006; mowsbody, 2018, §3. 29).

3M6396096GH o M3065@uMmds  3mb3MM9b3HJOME FgsMgdom dmfiobsgg 3mBoEosl
DomImogbl, HM™MIol Jorfgzss YIBRO™ I9EH0 BoLIMEEMdOL 55300 Bold 96 Fowow
939L5 9BLS 3OO0 Foligyemdol dofimgdom doomfjg3s (Kotler, Bowen, Makens,
2014, 3. 243). 993boghms  SHBOOMm, MJMOOME S  3M9dBH03M  Lo@sE0gddo
39bL53MPMGdMo, dmfobsgzg 8909900l F0WYdS, 2569 306MHMdYdIMSE Fga99d0l dobbom,
©OMGOMGdsIMs XoF3d0 Lbgoslbgs 9J@03Mmdgd0L gobbmM309egdomss Fgbodergdgero
(Powell, 1992; Porter, 2000; Baretto, 2010; Obloj, 2019, g3. 37).

535Lm9b, 9MEIOMO  MMPBO0DBIF0s 9O OOl Mogz0L  3m63MM96EDY yzgws sL3gdEHdo
»39m9bo (Obloj, 2019, g3. 39). 3m3356058 Mb@s FooMs30LMb, MM 3mb3MMHYbEHwWwO
?30653HJLMOOL  SOLYOMOOLSL,  VOMGOMGdsMS  X9F3T0,  YM39M30L  SMBYIMOL
3396300 56 Moo Lolwli@g, 3396do, HMIgeoa 6gdoldoge dmdgbEHdo dgodegds
3o0yqL (Obloj, 2019, 93. 39). 59 36OmEgLoL Foboslfo® 256F3M9gEs Mormeos (Obloj, 2019,
33- 39).

3M335600L  @oblogMmMgdMm  [oBsGgdmee  FMTomdsdo  3mbB3mM9bE o
23005@gbmdol §o8Yz960 HMW0EIb godmBEobscg, 3m335600L LEBHMIBHIFOWWO 29330l
305356 Bofoemls doMH0MO LEGHMIEHIR0S MBS FoMdmoygbogl (Porter, 1985, 43. 25).

90bgo350 0dols, MMI  LAHOIGHIR0S 03 ABJPL  Mbs  SVHIOEIL,  OMIGEMS
99039md0mo3 3335605 363MBEGHM  M30MOEJLMBSL  5©fg3l, bdoGos, gl abgdo
0b™3bsss F3MYs0dgde0, Mog d93Mmds dgodergds hsomgzgoswmls (Porter, 1985,
33- 25). 05g0womo@, 9mds35¢do  Bsdmygoodgdme  BogsMomm  dmmbmgzbsby, b
339L90Bg MH0gbEH0MGds O 339600l J8gYdgdOL 535Bg IYMHBMBOM FITMYse0dGdS
Q0 MoL3gdL G90393L, 30650096, 3MT0EgdOL FsbLo ooy (Porter, 1985, 33. 25).



WMP03MH©O 97w gdgmo s 9MLFOMMS 3356050 og0L0 Bogddosbmdols yz9ges
s1399@d0 363MmM96GHBY ©39m9L0 0gm, 580l dogms 56 TguFg3l sOG gHm 3MA3sbosls (Obloj,
2019, 3. 37). 3565 530Ls, LdgdosbModoL Losm3zgomglme FoMdsMm3zoL Jobgsgzs,
99L5dEMs 300935605 5063 d030009L WoE9ds9Y (Collins, 2009; Obloj, 2019, g3. 37).

4399460L Mbgbyg, ds03w 3mMEHIM0 00bbx3L, M 30637MH9bEHMBIM06MdS Mmommgmwo

960U Y39 06MLEHMO0L 8053560 LsDMHMbI30 b (Fsgswomsq, Porter, 1998; Vodeb,
2012). 595L056, 3mb631M96EHMBsI056MmOOL 3¢00T5E0 SLEH0TNOMmGOL 45630m90MGdL o
bl «deol BEoabosgosl (Ritchie & Crouch, 2003, p. 141). 0sgMsd MgbyOLYdOL
99399dG056Mds Jabol 316396M96E™Mw M30M5EHIuMdSL (Ibid., p. 144).

9399460L  363996096GH65M056Mds, 93MmbMmToLBHIOOL SHBMOm, IMbLgbogdme Mbos oymb,
HMAMOE 3OMEOIBH0MMdS (355000, Krugman; 1996; Cann, 2016; World Economic
Forum), ®mdgbsg 93996908 dmMob  30mbx3wod@omsb Loghom o6 5d3b. 98sLmsbogy,
930b6m3olBHgd0  0m35wobfiobgdgb  LEBIOEGHMWO  93mbmdozMmo  IMPY OO
90350  350b3935L, 53 3MobbIMdL  sMLOWYMmGBo  3mb639Mm963E0sL,  Lbgo
939946900L 93630 390L, 56 MmM03z9L gBms (Krugman, 1996).

50360365300 3mMEGHIOOL Boge  Fgmog5HgdmEo  doBbILOL  3Mb3MMIbEMBIMOBMBOL
39935b900Lm30L  ob3mm3zbowo dmgwo (Porter, 1979). aMdgergzs0sb  3gMomedo,
3mOHGHYMoL  Lbymo  dsgrol®  dobggom  sbsobo  0bMLEH®ool 96 35BOOL
531605396 *M0 3030390 MdOL 450M5d35653900L LoFsEgdsl 0derggs (Porter, 1979).
50bodbo  sbsewobo  ommdbgdeos 00  ©I390sDg,  MHMI  0bMLEHMmOOL
9000@39wMds  33HOMOL  LAHO®MIBHMOVDBYS  TMI0PIOMEO,  BBPAD  BsDBOOL
LEAOMIGHNOS B5BOOL IMbsFowgms J3935Bg 393 gbsl sbgblL (Dilken, 2014).

30035600L 36396096 bsM0s6MdY, MOPOgMH33d0MT0s  Tglsdsdolbo  sMPol, b
06MLEGM00L 31637960963 65G056MBILMSB. Porter-ols msbsbdoq, dombgsgs odobs,
I 35003970 3003356058 96 gosBbos doews LMo Bgdmgdggds dmobobml dmgwo
0b6MLE®o0L  J00D0E39Mdsbg @  dobo  gob30m0MBOL  LEMBHYR0sDY (B
©59M3009d0s 0936 ULbgs RBoJ@MODY. 0b.d390mm), obLEBOZOMEo  FslPEHsd0m
300356090l 8999900 Bgdmddggool dmbabs s 0bEMLEBHMOs Aobsmb dg@ow b6
b53wgdo dodboggero (Porter, 1998, a3. 2). 50539 ©@OML 33356056 dgmderos



309X MOGLML 9B 2059l L3O 3MBoEos  0bEMLEBHMOsTo  LEHMOGJR00L
36Bg30L aboom (Porter, 1998, 43. 2).

0bMULEH®o0L 306399096 M@o  BEGHMoBJRool  BsdmMmygoodgdolsl 0350 MEO
doMOMOO  JoMbgs: 05909bs0  IMIggd0560s  0bEMUEHMOS s S FodBHMOIdO
39bLoBM3M5396 S©0b0TbM FMIQGO0sbMdSL (Porter, 1985, 33. 1). 3mMHGHGMHOL 3sbsbTs>,
306396096 b56G056MdsL 50§9390 965 FoOGHM 353G GYRJd0, 5M15TJ© IMRJOOL
3090 9OHMMOOMIJOOE - 3XoLGHIMYO0 - HMIgddog 3033560900 0b@gAMOMYdMWO
560056 39030350 56 3OHOBMbGHIMMO  30M0B30300  (d9MOMsdz00, ggRdS0Y,
0mb@o, 2012, a3. 16).

»3LGHIM0" F9oMgd0m Sboero BHgMIobos, MHMIOL ©33300MGds 93MmbMT03oLy
00Bbglido 0d0bstg MY MEds 3GMME9LYOTS godMmofz0gL (Vorsbody, Msdodzowro, 2018).
33BEIOO0 SMOL 4gMYMIBOMESE SHEML gobersggdEo MOMOGHN353806M9dME0
303560900, dmIFMgdEgdol, BoMTgdols s 0bLEHOEGMGHIO0L XaBIO0, MMIWIdO3
960 LxgOHmdo 99dsmdgb (Porter, 1998, (https://hbr.org/1998/11/clusters-and-the-new-
economics-of-competition). 3¢5LGgMo 990dgds BsomMZowMml BHOOLEMEo 30335600,
300l 5 BOGHMIBL3MOGHM 3MA3s600l gHMMOdO30 FMFomds. FsMZ0L GMMIsbgmol
396989 0990505 MROM  MHOVI0s, JOHMOE 30 NROM  Foowo  IPoMmBMgOMMdS
2459Bbosm.

3mOGHgOMT>  9B39bs,  MHmI  dbmgomb  bbgoslbgs  d399sbsdo  s®lgdmdgb
3M6396096G0656M056  0bmlGHMosms  olgmo  xX3MxBgdo,  OGMmIwgdog,  dgody
A900GHMOH0MEo bogMiEol d0vbgegs©, maBwom dsDPsOBY oML JMmboEogdL
0650BMb69096  (d9M5md300,  gghds0s,  Owmbdo, 2012, ag3. 16). Mgaombmw
30olE9M0Dg  ©oxdbgdmo  9H™m3zbo 363990 96EWbM0sBMdOL LG o0l
09moob  d9Jdbom  3mOGHIOGHT>  LHdMMS, GMI  3Mb3MOIBGHWWO  M30MSEJLMdS
33 9M90DY ©34sMPOME MJR0MbME O SROWMOMOZ 0bM3530M LoLE YOS
©59M 300093990 (d36M505330¢00, 39hds0s, ermbE0, 2012, a3. 16).

3mOGIO0 53 Jgdmbggzsdo  dbmrm@  3m33sbool  oboliosmgdegdls 96
306396096 b50056MdoL bmod dogsl 5o 808sM53L, dolo SHBEOOm, 98 30mbzgdDY
3obmboll  dmdogds  geMol  Fobolosmgdgddos  dgbsdwgdgero  (Porter, 1990). gu
JoboliosmMgdEgd0 06030 MMI® S MMYMM LOLE IS ,odsLL“ (56 ,dM0E0bEL”



- Ubgoolibgs  o@gMo@nemsdo  msMdsbo  4sblbgegqdmeos,  hggbl  bsdGMM™Ido,
090pamddo, 299m30949bgdm  ,0dsbL)  JIb0sh.  90bodbmo  Imgwo, saMgm3Y,
0bMLEGMo0L  gemgbmwo  3mb3MMIbGHMEo  M30MIGHILMOOL  MIGMEOOOL  LabgEromss
3bmdogo (Porter, 1990).

50b0dN»wo 3ol sbdsMgdom dglsderms 0dols sbLbs, ) MoGmdss 3mb3MgE o
9608 BMY0gOH»0 0bEMLEHMmos 306379M96EWo LygPMITMOHOLM MBYHY, 3500b GM3s
Lbggd0 Fo0do@gdol Jowfg3sl 396 sbgMbgdab. sgMgm3g, BmyogMo J3994s6sdo, 308356093
0b6m3530900L ©sbgMy30L 31Tog0o TgbodegdEmds 593L, Bmyogdm J399sbsdo 3o sdob
39b6bmM309gds 9mdargdgeros (Porter, 1990).

Lo0bGHYMILMS 0boE, BMI 3m33560900L, 35w 3go 0bEMLEBHMOJOOLS s JWsLEBHIMJOOL
3905, 36370 96305L  J39969d03  MPa3bgb 9HPTsbgmls  (Mankiw, 2018, a3. 8).
AG®5©030ME0  93bm3o3Lol  MgmMool dobggzom, 3mb63MM96aos  J39ybgdL Mol
6900Ldogmo  J399boliongol  dmdygdosbos (Mankiw, 2009, a3. 8). 3MMWYIGHOMMDS
939996590  93mbmdogMmMo 356300l  E®bOL  BEOEIL  0f393L, o3  dmdszserdo
3990bo3egd0L EMbgl BOHOL, Jgamlisgargdol mbg 30 8F0GmM 353806T0s SEsT0sbMS
39900 EEYMOsLmsb (Cann, 2016).

Krugman-o o3wwol, 6md 3060306053008 3063960063 bsM0sbmdol  ©sbslbosmgds
39309000 JoMEH0309, §39Ybol 99dmbggzsd0 30 - 30MMdEgIs@®o (Krugman, 1994). orvy
30O3MEO5300L 56 F9d0s 49svboml oLogdgdEgdl bgergsligdo, dmadfimgdagdl
39090 LgM30LoL VOMGOMEGdS, Ol 4535 d0DBbJLOE (Krugman, 1994). 9. 0. GmEaLsg
3500mdm, GMI 3MI3s605 9653mB3MMGDEHMBIMI0560s, gl BoTbsgl, GMI d5BsGBg dolo
3mD0(30900 5M5IYMOOS - 0¥ 0L 9O FosMAXMIJLIOL Mo30L M3GMsE0E dbotgl,
239303M©90s (Krugman, 1994). 353650 §39969d0L d90mbgg35d0 sbg 96 bgds, §3ggobs 3960
3935  00Bbglosb  (Krugman, 1994). Jg3ggobs 8godwgds ogml  30sgmgzoo b
©53054Mx309gd9wo 13O0 §3mbMT030m, Boasd ol 396 oMMzl 0339 3B,
I gdLoE 3MO3MMSE0s 0dsMms3s (Krugman, 1994).

Paul Krugman-o 506086536, ©™3 439960l 30063996096 9656056Mmds 5803000900900 565
dbmmn  OHgbmedlgdom  YHBOHWE39YMRsBY, 9MsdgE  IFoMMGIWMOMISDYE, O3
539300609005 d0DbYLRMAML  FEYMToMYMBSLS @S ASLIFHIOOL  989JBHOL
3OLgdMBLSb  (Krugman, 1980). dolo sBGom, d0BEYLRSMGIML  HgamEoMgds,
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0bLEGOGHMGHP0, 0bBOIBEHOWIBHMGS, 50580560LgMWO 3530GSW0 S bbgs Bod@EHmMgdo
30939993690056, OHMIgdo3 FmEgdMe  206Mm9dmdo  BoMmIGIOL  A[oMTMYGOMOHMOIBY
bbb gogwgbsls (Krugman, 1980).

30MB5E0B300l J0d0bsMY 3MM39900L BMbDBY, J30469d0L 3mb3MMYBEGHWBIM06MdOL
5050mgdsdo  dboto  360036gwmds  9boFqds  d39ybgdl Mol  93mbmdozme
065336 MBSL, HMAMOE 360535¢08BO030 MMHR60DBE00L BIGYwgddo, oy MmMIbGHOZ0
bgwd936egdol 30b639Ju@do. 3525W0MI, 93630l 930bmdozmeo
056599MHMIMBOLS 5 49630960 gd0L MmEMYSBboDsgool (OECD) msbsbds, 9399690l
dm6ob 3mb3mM9B300L 4oBLIBOZIMZL, MmamemE 939960l MBIl MO30LMBIWO BSBEOOL
30639030  sfombdmml  oligmo boGolbol Lodmbgwo @y FmBLobwmEgds, GM™MIwgdos
999L5059905 BogMHMSTMMOLM d>BIODBY sOBYOME bMOTYOL s MHIYEZ50056 39MoMm©do
BOHM6390gml 500 MdM030 dMbobergmdol d9dmbogswl ool (OECD, 2011).
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1.2, 3006 3296596921070 3569002b J9sls98s 210 bbob bggateado

30639960960 o099m BMYPSs© S BHOHO0BAOL LEgOMTo 3mb3MYEMEs©, dg9LYgds
3633983309000

965350
9653500 x39MM369ds.

3dJAHMOOLYSD, 3303 2obs30MHMdYOS

doamdgdol s

90w @EMboL MbsbTs, IMYHsOHMBdOLS S GHYIMO0DBIoL 0bEMLEBHMOs brymo doMOMS©O
L9gdBHMOobsb Tgagds (Middleton, Fyall, Morgan, Ranchhod, 2009, g3. 11). gLgboo:
o306 MBOL,  5BHMOJ30g00Ls s MboldogdgdOL, LOEHEMIBLEMOEGHM, dMYBIMEOMIOL
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MmO2960BEHMMGOOLS o 8950530 q00L, 06Ol 50Ol MMRBODIGMOD
bgdBHmO9do (Middleton, Fyall, Morgan, Ranchhod, 2009, a3. 11).

B Bo3mbomzoeo BMmAs©e© 3mB3MM9B300L 3MbEIBRGWINH ©IdMEgdgdL Tgo3o3U,
Omdgwog  3mb3memabiosl  bbgosslbgs  Gghodmemomw  ©mbybg,  ©otymsdmMolio
306399696300l FHowdo s OHglyelgdol Bog@MmMOL 49035 obobgdom dsbobowsgls.

595bmb 903608653, MMI BHMOODIOL, OHMYMME 0bEMLEHMoOL Fo@MdmPgbs 0domss
29950 gd0, G®MI JMQHBoMOM™MdS S GHOODBIo 39O 30 BgB™MOL Fo®dmowy9bl
5 dbmEmE Lobgedfiorm s Bbgs Lox o™ LgdB™mMOlL 9wgdgbEHolm3zol smEOEgdgE
JoboliosmgdEgdls BMLEOE 96 odmlb3gdl (Middleton, Fyall, Morgan, Ranchhod, 2009, g3.
10).

30639696300l d9LsLHogzms 3603369wm3560s GHOHOBIoL 0bMLE®OOL LEGHMMIEHWEOL
393905 5A0WMOM030 3M0EH0329M0 Bs®BMgdoLs s Js0m3z0l d9dobobdgdols Bsomgwom,
596 06MLEBHMOo0L BMbJ30mboMgdsHy LfmMg obobo bgdmgdggdgd (The World
Bank Group — Tourism for Development, 2019, a3. 20).

06@@MLEGHMO0L  goMgdm  30MMdgd0  sBgg 9608369 M3sb  Logombl  omBmowaqbl.
33e93900s (Huang, 2006; Jogaratham, Law, 2006; Jurowski, Olsen, 1995) s5B3969l, 6md
39099 GHOO0BALS s Fol30bAEMBST0 Q96MLSBOZOGI0, 5MLESO0M MO s LHMSRs©
(339090505, 53 3Mb3MMHBEHMwo 256M9dmb  E0bsFoMOMIOL BmYso 3MBEgBE00L
39060dm 25003 gbsl  FomBmoagbl. SLgmo Mo LoEYsEool  Asmzscobfiobgds
Mm6560H530900L IBOOIB 33¢093900L BoEBMGdS bdFOMHMIOL.

30b3MM9bE0s  3awobgds 9o Fbmem@  GHMGOLEGMM 333560908 TGO, 96539
GMOH0BAoLS s 306w MdOL 3Mmb3MgBH Mo Lgd@™mEOL Fgdsygbermdsdo dgdogoww
0936090L dmGoLs3 (Middleton, Fyall, Morgan, Ranchhod, 2009, g3. 11). gb LgdGm®gdo
Dom0m59696 FmABomOMBIOL MGAB0DGMOIOLS s Fsdsg3egdls, 936900 30 5M0b:
GMOOLEGHWWO §9958530g00, M39MGHMOYO0, d0mMds Mm353MH)9d0, ¥dMs30 Jmbgdol
52963900, 3mbxzgM9630900L MOYIBOBIGHMOMYd0, Kx5386900L UBosggbGmgdo s bbggdo
(Middleton, Fyall, Morgan, Ranchhod, 2009, 33. 11).
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Barnett oo Standing (2001) 5060865396, M™3 GHmGoLEGHWwo 3md3560900L Fobsdg sboero
299m{39395, HMIG0OE 300G MOO F95053 900l 45dmBYBLMD s gEgdEOM™Mbyo
3M39m3Eool dbOO0ILb ©YHobBMOTs300l 2o3M39wgd0l 9R9JBHMbss 353806 O
(Ivanov, 2007).

3905 53ols, O’Connor-obs s Frew-b (2002) sBGom, ygzgws Gsdsgsemo  Lbgos
39950530 900bmM30L  339MEOL 53 dl, FofmEadol XsF30L Log®dol T9gd30Mgdsl s
dmdbIoM9gdgmsb  MIMem© 93930060905l 300¢mdL  (Ivanov, 2007). 0dol
239035¢0L{obgdom, GMI GHMOOLEHMEO LosRIBEBHMId0 F5353wgdl 56 09ygbgdab o
LOdMEM@ IMIBA>MGOEGOMD 3060306 35300ML 53Y4s69d9b, 53963HJOL 506 5d300 0dols
d9L5dGOMDS, BT F950535¢0b 43900 5950M™b (Ivanov, 2007).

3657030056  BBL, O™ GHMOOLEGHMWo  3m33560900, OMAWIdOE  FIbMIgLgdOL,
530500gmM9d0L,  GHMIM3539BHJ00LS S BHMIBLRIOIOOL oKX 93060 MbEISOD 9GO
©5393900,  3mb63mM9bEosl 00539  ™bBsob  3EredBM®Igdol oMy  dlbgo
GMOoLEGHW 30035609053 MP9396. ) O3YI390m, MM 5@F06YdMB  3MbEGESIEO,
Dmaogemo  ImdbTsMgdolm3ol 930w gdgE0s  (RoblogmmEmgdom,  T9gsMmGdOm
MRO@BO 05MdOLMZ0L), s 0bobo MBES0b X%5336900LA6 MOzl 03539096, Albgowo,
3°0m30Wo, MBOHM oo dmaqdol dmby GHEoLEMwo 3mA3sbogdo, Fgsmgdom
93069  3033560930Lm30L,  3Mb63MMIbEooL  30MHMBIPL 3093 MBOM  53d0dHOIb.
AMOOLEHMWO Lo5RIBEHMYd0, 0939 OMAMOE FMS35¢0 30335605, gOMTbgPL GFolols s
ddbob®9gd0L bosMobbom gx0dMm9ds, «Hggl 30632960 963E0sb.

3WMOIWMMO0  BHMOLEGHWWOo  0bEMLEGHMO0L  BsIMYSE0093580  3OOGHOIMNE  OMEL
56036900l 50 gdL Mol 3mbB3MOGDEHMBIM0sbMdS 1535dmdL (Crouch & Ritchie,

2006). M3 MBO IgBHo GHMOOLEHMWo ©IH0TEMEdol S0 Fol306AEMBL sboew
9306m30396 9969 9EH™MMIOL, s0b0odbero sA0wwo dom FgEo 3Mb3MMIbEbIM0sbo
bgds.

39596mb bmgom GMMmoHBIoL MmOYsboBsE0s EHMOOLEH™MEO IB0TEMgdOL SOl
306396096 b5M05bMdsL 25685 FHO3L, MMaMOE:  ©b0TbMgdol  sSFool  MbsMo
36MHMYJEH0ME9® 359M0Ygbml 13O0 8bgdM030, 3MEEHMOMEO0, SQsd0sboLYME O,
500530560l dogM 89ddboro s 330G Mo GlOLYdo boGolbosbo, 0bmgssom®o,
90003100 o d0dbBo3zgro  GHMOOLEHMEo  Logmberols @y dmALabuymgdol
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39630056MH9d0Ls s JofimEgdoLbm3z0L, MO J9630MMGOOLs S BMHPOL doLorigzs®
LogPomm  bggols s LEAHMIGIF0MEo  FoBbYIdOL  Jom35¢oLfobgdom,  GHwOOBIoL
LgdBH™OOL  sTsBBoMO  BbgMYwMdol  Jgddbol,  BIBEOOL  3033MbgbEHJdOL
3oM99x™dLgdoLs @ ©039MOLOROEOMYdOL,  J0dHBO0ZYEMdOL  MIEH0T0DBIEOO,
5QA0WMOMO30  JMLsbergmdols S 30DOEHMMGOOLMZ0L  LaMygdeols 2olsHMEIEIs©
9Mo 396ML39gdGHogz5d0 (UNWTO).

OECD-ob @v6mobdol 3063996096@wb5s60056mdol 0bozs@mdgdol sbys@0ddo dowgdwyero
2963503 900L obsbdo, GHMHO0BIoL b0 BMEgdOL sl 3Mb39MEEHWBIM0SBMBDS
35b0LsBE3MYD., OMQMO3 50Ol MbBsMo0, 6950963 Jd0LS Qo
556950 96Egd0Lm30L J0THB0ZYMdOL M3EH0T0DsE30s, boMolbol, obmgszools s
AMOoLEGMo bgM30L9d0l 0dB0WZYIMBdOL FosEro EMbol JoHg30m, YO MIMO]
O MBSO 33HBMDY  doBOOL ool  dm3m3zgool  3o0MHMdYddo,  GHVIMHODBIOL
dbs659F9M0 MglOLYdOL 9539dBH05b60 s FEYMOO odMYgbgdols MBEOWMBlgEyma0m
(Dupeyras, A. and N. MacCallum, 2013, 3. 7).

©56036mgdol  sowo  3:m63M6M96GHMbIM0sb0s,  m  ob,  BHIMOGHMOOMWO
0350bYBOOLOMSE  808B03gwo,  FMEGH035©0  Fopfgzoos  (0gmEolbdgds,

bgadobsi3mdmds),  m3gmomgdl  9ngdGosbs,  9BIBL  sEIdom  Fogrgbsls
9306m303796 2563005609359 (The World Bank Group — Tourism for Development, 2019,

83- 11).

535Lm9b 5Lsb0TB5305, HMT BMYOIOMO 53EHMOOL MIbsbds, Jobgszs 0dols, MH™I
AGMO0BIoL  30063796096Eb5605bMdOL  Lo3zombgdo  2sbboe3500s, 08300005 BogdsGO
AMOoLEGHMWo 606N gdol  sEAO0WDHg  Jmmbmgboll  Fglobgd  30BoGMOHM
29003mbobgosb (Oliveira, Zouain, Souza, Duarte, 2019).

Ritchie-obs s Crouch-ob (2003) @56056OGHgd0m,  GHMYOOBIOL  0bMLEH®0sd0
3M6396096@GH656M056mds 99830005 29b63LsbBOZOM®, GMAMOG: ,IBEH0bsgoOL MbsMo
239D5OOML  GHOODBIoL  IBIbIOX OO,  30DOGHMOIOOLMZOL  SFGOJ30900LS o
0005009300530  g90m3oMgdol  89Jdbom, dobowgdo oMYl  sHglgdom,
5QRA0WMIM030 IMLobegmdol 39000 EEYIMBOL BOHEOL s 869030 3530EGIOLS O
0b639L3H030900L BIMSFIOH00 IMTo35¢0 MoMdJdOLmM30L™ (Ritchie & Crouch, 2003).
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AMOO0BIoL  3MB3IMOIDEHMBIM0BMIOL 9B 0BOLIL Y39y bIoMs  Bm3MLO

GDOOLGHYWO  ©60TENEYoOL  vROWDY, 03037 HUOLAHY  3OMEIHYYS,
3939909990 (Popesku, Pavlovi¢, 2012; Mihajlovic, 2013), bssg 36396096 wbsG056mds

dogme 0465 GHOH0BI0B J0wgdeo F9dmliagergdol batxbg.

Cvelbar et al. IO IRY JOTTelole)) A&wOoHIoL 56036900l 500l
3M63996096@b5M0sbMds  Lolm@zgeros 3960l BEOZOML AOo0HIL  LogOoom
3063003000 d00sb LssdMm 3HMIETo (GHOHOBITo gHo EOLEJIYdMWDY - to
GDP per tourism employee) (Cvelbar o al., 2015, §3. 2). 53 d90mbg9g35d0 EHw9OoLEwo
5dBHogmdol  93mbmdozm® 3609369 mdss  baBYoldMEo,  MLoE,  LYdMEIMME,
dbobergmdol 39009 EEGMOLMD dogysgstom (Faur, Ban, 2020). 535bmsb, s3@HmMmgd0
dookb9396, ™I 606 gdol SOl 3mb39M96EHWBIM0BMBL, b0 dbmEgdoL

500l 3969xd96EGH6 gMMo©, GHMOOLEHO 0bFOILBEGHOMIGHMOSG 39BIS0MMBYOL
(Cvelbar et al., 2015, 3. 7).

GMH0B0L o606 gdol 5O DY FMO35¢0  13Y308B039O0  BodBHMMoE  SbIbL
D9393w9bsls, 01939, OMPMOE 0535 GHWIMODBAO - 2M9dMDY. OLEHMOO0WIH, 3MEoEH 030l
5 3NWGHMOOL WOoBIMHIGHOH0PID 36Mmd0WO0s, MHMI HMyMEE obss dglsdwgdgwo, Gmd
960l 30063996096 b50M056MdBY 3000853 Ts, FMEMsds, LobgerdfoBml doErsvRwqdsd,
3MNWGHMOMES  W0MYOMEgdgdds S ©OLE03E0bsd  0dmboml  ds3agbs,  JoGojom
9999053399 dgLodgdgE0, 5699, BoJBHMMYIL Tgmdosm 3MB3MMIBEHMBIM0bMdIBY
3930960l dmbegbs (Franke et. al., 1991, World Economic Forum, 2001; Dwyer, Kim, 2003,
a3- 374).

HMamO3 B9dmm 500b0dbs, 5696530 gd 36033690Mm35605 EHIMHOBIOL 0bMLEBHMmOsBY 0d
3930960l dqLfogems, MH@AEOlL dmbgbsg dEYMIE™MdOL 3mb3gnEosl dgmderos (Segui-
Amortegui, Clemente-Almendros, Medina, Gala, 2019). Gmqlsg Usgombo 3md3sbools
LAOSBHIFO0L  FoBLIBOZOLL  gbgds,  golomgzowolfjobgdger  gagdgb@gdl  Imeob
53300093905 0gmb:  3EYMOO  oMgdm  FBHMMHOLEH IO  EIb0dBMEgdol s DY,
SQAOWMIMOZMS 390 EOEIMOS, dbgdM030  MLMLYdOL  JoDsbIoTsMM)eo s
390300 258tMmygbgds o 393egbs 5PO0WMIMH0Z IMLBobegMdsLY s FoMgdmby (Segui-
Amortegui, Clemente-Almendros, Medina, Gala, 2019).
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5023565, 0LYMO  3MWOBHO30L  6IMY3s, OHMIJoE  0M35eolHobgdl,  OHMaMM;3
daMo0  3mb3gnEool,  sL9g3g  3MmB63ME9bEool  Logombgdl,  4obLOIMIGGdOM
96003b690mgs60s  (Segui-Amortegui, Clemente-Almendros, Medina, Gala, 2019).
Abx 9Md0IH6 459MmBE0b6sMY, 59930 9d9E05, 565E0BOLOL MGHOZ9 Mgdol gOHPEOOHMwEo
29bborgs (Segui-Amortegui, Clemente-Almendros, Medina, Gala, 2019).

B02¢e2 S0fen99¢79880, O160bdols ©@3b0dbryere980b SQOBOCY0
30637969699656056085 B9 IH535¢70 3026399308 F90905305, (e2dgerdog 356Lb35398¢9¢7

3b399398s 50563009896 y1H5@98s, B3Oz §sbs30G™Bs  30639%30960b O
J5535¢739(5236985. (0b. 8023079 Bo8erbocrz9 BsbskHodo)

BsbsG0o:

Y309600 5390l 35bJs B9800, 30650056 3006396969165 056MBs s OCrOlZ0b
30637969605b0056  8s03¢m53980L  bstl  psmImsoggbl,  ©sb60dbriemgbol  sgoerol
36396969 1656056080b  565¢70bolL  3sbbme09¢m98s dbeagrmao 58 sgoerol bbgs, 03039
O9mobAracro  b93d96(9900L 9mdbsbitg,  @sbodbryengdol sa0em980056 dgcos®980l g booss
d9gbsdengdgemo (Faur, Ban, 2020).

OO0l 3603609079800 3026395969 29b5605680b 302603939 15¢70bsgos dobo IMmsgsero
dobbobs s ©s60db1cm980l gsdem Gorwyemos (Goffi, Cucculelli, Masiero, 2019, g3. 3). bmgogtoro
@3603b-9¢m980L 5Q030¢70 9302600004960 3563005(980L Fof935U OB, JsTob Geags bbzgbo
9360280356 596535¢»%962369896 56 85 MOl hoerl beHosb (Goffi, Cucculelli, Masiero, 2019, 3. 3).
d9bsdsdobsgo, stligbmdl Gsdwgbody bgwzs, Gdergdog HXmobdIc»o sbodbiengdob sgorols
306396969 29656056085L 596996 (Goffi, Cucculelli, Masiero, 2019, 33. 3).

@s603bw9cm980l  sogoerol  Josgsto  dobsbo  Jmdbds®gderolozolb  sbgeiermdol  Gimby
36NIAHOL 9990653, i 8By 3 boz0mbogdsb »hymdl bgenl (D’Harteserre, 2000). bb3zs
dogmBs Hmobdeiero sbodbryemgdol sgoengdl dm&ol «960009mmBsl, 896986030 ©s

L2300 39¢0)2909¢0 353095¢0b G9b5(5b9b985b 9biz50b bs bl (Buhalis, 2000; Heath, 2002; Dwyer &
Kim, 2003).

Poon-38s (1993) @sbodbryengdol seogoerol dogt 302632909650500 hstdsBgdol dompgzol morbo

doGOS@O 35063030 Bs00545¢n08s: 3s(9dea - Hobs 3ecrsbbg Heymobdo - crogto bggdeco;
85 BBy bsolih®modyz0m s6b980L 35dc09M985; 0bsI0rIGH0 396(de2 Lggheabio.
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Keyser-Gs s Vanhove-3s (1994) 3026329(5969¢76565056280L deagogerols  dgdydsg980b dobboo,
290080L bmzs5d0 535 ©3603673cm980l sgocrol dgbpszerols dgoggs®, bryoo 0bosdmmo
3300256Bogl: 85 365029306000034950 06000359 980;  dofmgds;  Imobmzbs;  HFHSbL3MEHG0;
30OH0ZS.

Go o Govers-Gs (1999) 32632959699656056285 G300 Gsbsboscgderol dobgz00 gsbmdgl:
™80993980; 50g0¢0b bgardobshzmdmds; dmdbsbygdol bstobbo; bsgmorer byerdobsfzacodmds
(5sbob 32900b002); 30080l 0F0Y 0; F¢7005(H0 OS5 O 5Oy FoIVOLZI ).

Ritchie s Crouch-3s 3026329%96¢9765605680L dm@©gc»bg G-Fs8s 1999 fgerl osofygl cos 2003
persdg Osb bbssbbgs Rsgdmtoo sdoo®gdobgb (Ritchie, Crouch, 2003). dm@gerol 960
dbsm9ls dgcos98000, dgmeg dbs9l 30 - 3026396969290 2930M3AI89805 deaggdrycro (Popesku,
Pavlovi¢, 2012). s@bodbsycmo Geagogero 6 3smgde®yg sdsbz0engdl yitrscomgdst (Ritchie, Crouch,
2003): 3¢»8s¢re® (s3000) 35G902Yg, Gmdgemos 93260003290, A6 mg30w9®, beagosereye,
SILAIOIL,  JFIBOIO,  OAZID @5 ©IIIFOIROIL  FoJHP9BL  G0553L;
30639696(99¢ (803600) 356902Yg, Gadgcros 3560330980l 8353¢796980L5 @5 ds¢n9dobzsb
d9c098s.

00sbosb,  dmgero  s5bs30m98  Fbod69¢crmBsL 090098  BAHMGIOL  560F98L:  ©sFbI3(9
RIAOMOIOL s OYb®lgdl,  domoomso  Ggbalgdl s  doboryerm898L  (attractors),
@sb60db1cm980b sogocrols §9695¢096(9, 302¢r0d035l, 053980358 @5 356300056983 (Crouch, 2006,
83. 7).

Ritchie qos Crouch-olb (1999; 2003) deaqogemo 30263796969 ¢165(k0560280L 36 9¢v9996) B9 5035630¢798l
9030985, G2dcmgdos 5 Ao R3HH2Hd0s obspocrgdoyco (Goffi, Cucculelli, Masiero, 2019,

33 3). s@bodbricro  dmgero ,35¢8560L  dmogerol”  bsbgeromsgss  6mBogro.  dmgero
90000569000b356 5350739390 T905(998000 330H3AILB98l, Hdengdos 10 bbols Bglrydlindols

b9crdolsfomdmdsls  9bG9639c79mR96  ©s, 32637909699 B0GSAIMBYBL,  Geadergdos
@©335300(9829¢0 5056 ©IUHOb3300L bsbgEdemogo 39Gom@ol 3sbdsgermbsdo Hatoldeiero
®@9U295U980b 9599903650 3592996980L w9656 (Goffi, Cucculelli, Masiero, 2019, 33. 3).

By 096000 §330m935(0b Jogm doBbyricros, Gead Ritchie-bs cos Crouch-b 3026329%596¢9965605680b
deaemo Dwyer-bs s Kim-ob degerols bsgzeydzgeros (Popesku, Pavlovic, 2012).

Ritchie-bs @os Crouch-ob (2000) 800l 93¢n)302960 35605690 Pstdmggbocro sglzoo Dwyer-bs

s Kim-U (2003) (Goffi, Cucculelli, Masiero, 2019, 33. 4). 5000 daogcrol 02365b0s5¢0, w7bs deabogls
o®LYdrIcmo s J9fdbocro  H9lbrmligdol 8sb635¢m393985 @8, U939 ., Ir00bmzbol 3068980l
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0@9b(H0R0509985, GG HIGObGHLICP0 600629980l 50Ol 3026395965963 G0SbMBobZ0l
dbodz69¢rm32560s (Goffi, Cucculelli, Masiero, 2019, 33. 4).

Hassan-ols  (2000) Jde@gcero  3sm90mb  Jdog@somdol  Rsgh@98bgs  Bm39b069829¢70  ©5
30636969965(0560280L m00b 09990656l 33¢796L: I00b360b GH09bHOMH98s, F9036980000
2930059983, 0borbH®00l LAGHHIDS ©5 3560902 35¢»©98wcm98s (Goffi, Cucculelli, Masiero,
2019, 33 3). d9906 33005 39602 s  bsbgerdponer  Ubgdhmm98l,  5Gsbsdorsz3(8e2
63360Y33090l, 553025059 bsdergsarsger xx895398L 0ol 3566080l 529300798085l
bobo gsoylizs (Goffi, Cucculelli, Masiero, 2019, 33. 4).

Ritchie o Crouch (2003, 83. 2) &2mobdeicro @sbodbrycmngdol sogoerol (TDC) 303¢v94boymo
3560509985 090083005359l  BmGgerog G039  bgozst  dmopszlb:  “Beamoldgbolbozol
@©3053059mR00m989¢m0  ©s 30893330 bgtzobol  Bofeacogdolbsl,  Hobdby  gopgeraro
@3b65b50x900b 35 bBobs 5 30BoGMHS P99 Gobozolb »bsto, dgdmbsgerolb domgdols
30589800. 38 Gl s60db1e980L 3080 B9 Jrbr3698 SOFOTPMIBHOZMS 39020¢POIBS O
@©@s603brycm9bols  sogoerols 896980030  353095¢v0  G9bsBbgdocr 046985  J28535¢70
058980borz0l” (Goffi, Cucculelli, Masiero, 2019, 33. 3).

Gooroochurn  @s  Sugiyarto-d  (2005)  §9002905396  AXPobAIcro  Bodsk0orrem98980b
3063962969 165605680b  G9dansligdgero  dmgero,  Hmdgerog  sbserobolborzolb  9mg9em98b
099698b: Bsbo, 5300628037900 3sbbboermBs, (H97602¢r30s, 06RGSLAGXIHCIDs, sEsF0560LgrIeO
OO0 bdo (human tourism), beagoserey®mo 356300056988, 3569002 ©5 $300560b99¢0 B9bBb9d0
(Gooroochurn, Sugiyarto, 2005; Oliveira, Zouain, Souza, Duarte, 2019).

Risteski, Kocevski s Arnaudov (2012) @©@sbodboycngdol s@goerol  300639696565(0s60m80b
dophigz0b bsdo 300659933605 BsImsyscrodgl: dog®@so Gomoldeiero sbodbiemgdob swgomgdol
35630005(98s5; 36036901980l s5@F0OL Js30L ©3893035 @5 bsmobbol  30003¢rg9 boyo
dstoz0l sbgmgzs (Risteski, Kocevski, Arnaudov, 2012; Oliveira, Zouain, Souza, Duarte, 2019).
330980 030056, GBI HIGolrero ©s60Fbr1cm980l 303970 Fstogs s bsmobbo
@©33530069829¢005 0Lgod bs30006980056, Hg980355 bogGioiero ©sgg30s698s (spatial planning)
@9 336300056985 (Oliveira, Zouain, Souza, Duarte, 2019). 58 g3 Yoo, Log®rrIeo ©s398056985 0530l
05300 w965 3weolbdmdogl Iy s 3563000569850 (Oliveira, Zouain, Souza, Duarte, 2019).

Goffi o Cucculelli-ds (2018) Homobdeacro @sbodbricmgdols sgocrol 30263-9696¢99b56056m80b
J7535¢»0b(H03m80L 3006595605 5b3969L.  0dscrool  Jpotg s  bsdopserer  sbodbryemgbols
@30 g8bg B3hs(9829¢m0  33¢930L bsgwdzgc»bg Cucculelli s Goffi (2016) Heymolbdoycro
@3603b-9¢m980L 50300l 3263795969 7b655056mBol  baosdo  dpgHsomBol 36599300
b33356d02 Geagmo sB3969L (Goffi, Cucculelli, Masiero, 2019, 33. 2). boyx0:s a0 bdols deagogerols
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@©369(335 930260003960 boHoobs ©5 bows®odol mbols d9dpo06980b ©sdbdsmg 036Gl
pse&dmsggbl (Goffi, Cucculelli, Masiero, 2019, g3. 2).

HgmOg  BsblL,  gobbocroyemo  0gm®m0980 @5 0m@gemgbo  9m0ds6gool 30203696998l
dbod369¢7m36500  Jg0ps396.  SOsborsh,  s@bsbodbsgos, B3  30263290596996565056280l
06059025 9HMBS, IO Y39¢7s OIUA0bs300LoIZol 5658630 dobssggdso 0769ds,
o0 50Ul (Dwyer, Kim, 2003, 33. 399; Gomezelj, Mihalic, 2008; Enright, Newton, 2004), 30650056
6960b809m0  ©560Tb9em980L SO0  b0FSCINNH0S  3IIFDIRONPO 5 ObHIHOLIO
265390980 32900bood (Kovak, 2002). 8eaq@p9¢m98b deatrol, 3960 dobbgdoborzol sq396¢90 Dwyer-bs
@s Kim-ob @sbodbryemgdol sgoemol 30063960969¢165(0560280L 06998 H0M98x9c»  demagoger By

8983°3997G-

@s60369¢m980L 50800l 3026379096(97655056285L 8099 H )PS5 855635(0TIBrIcm0 86r535¢70
d56396989¢m0  3sblsbm3ts3l:  30bodGms  Gsm©gbmBs,  BsbGoL  poero,  AHobBhos
@365b5Gx900, ©UsH0985, Hr90bIol 0bABooL Jogm ©sIsBHIBrIemo 0Mm98-cm98s (value
added); sb939 bp8o99d6s0 d93569829¢70 0ligoro 85639698980, Hegm®98035s: ,329¢AIG0bs
@3 G983300090280b bodoo®9", ,, HLIHobAIero 3590300980l bstolbbo” s bbzs (Dwyer, Kim,
2003, 33. 375).

3809039,  9bod369¢rm35605  Lodpspon®o  3068980: 930608037960,  beagosereyio,

3290, ©JIFHSR079¢0, 896980030, 302¢v0d03)H0, Us356mb8©0I8r e, bsdorsz3(dm,
bs88smm39¢me2 s bbgs (Dwyer, Kim, 2003, g3. 379).

@s603b9¢cm980b sog ool 4969009690l 3s68bs br309¢m05 ol BsHH®9d0, HmBimgdog bs33560
9bol980bs 5 dodbowz9¢rm8980l, bsGobbol 3sdemogmgdol, dbsHsdF9mo RsFHm980bs s
@925 l980b 9399H05685b Jmogsz96 (Dwyer, Kim, 2003, g3. 379).
d00b260L  R59HH9800 3392980 I05©H9896: H1BODIYY Fr00b360l 3536080909850,
5@JOsbs ©s 930659 9badol 8obo,E9dsL (Dwyer, Kim, 2003, 33. 379).

@3603bw9cm980lL  sgool 30263790969 1b5(0568s, OGO,  beagoer 3 HIteIem
29000¢r@983L  Jmogsgl, g s@aoermBGog0  Jmbsbergmdol  beagoerg30062800396

39000¢2@©90285 b9 F60d269¢7™m35650055 3003009890 (Dwyer, Kim, 2003, 33. 380).

330980 s6198:9¢00 896986030 (9braBlgdol 60d69¢msdsbsg ligsdob bsBl, Gmdemgdog 0d
3509002 356bs bm335396, 289cdog 30bod™®0, 360369980l s0g00olgsb, Losdmz6985b
o3l (enjoy): 5obomg®sx0s (physiography), 3c700s¢h0, Rer®s ©s Roswbs, bgwgdo s bbzs
20Y03900 599038980 (Dwyer, Kim, 2003, 33. 380). 3390939, G9333000(9285 ©5 F329CPALIOs,
obdmmos,  0bbdodoisogdo,  Pab-B39:9¢098980,  SGOSoAIIDIDs,  bsdbs@goemes,  HEs030980,
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69036983, 96035, 39335 @3 bb3s, 30bodGoboz0l derogt bhod-yenl 4060l ghz00b 55 0y 0d
@s603b-3cm980L sogocnls (Cohen, 1988; Murphy et. Al., 2000; Prentice, 1993) (Dwyer, Kim, 2003, 33.
381).

89696603  G9bHlbgdorsb  gmms  Jodmobogerszgb  dgfdbocr  Ggbolindlsg,  HdemgBlss
309329036905 AGObAHIC0 06RGSUAGINHIDS, 3G dIcrobbimdl: 3sboszlgdob bsdwysengdmdl,
d2dbsby985L 3396000,  bosd®sbL3m@BHr  bsdrisangbgdl, 09959960  sAHGsH3002698b,  btrs%0
33960b 8099590b, 95396698/ 85098, (H1639800> bs8oorwdm 802353998, (D16 39@5H 298,
b3802g bsepter 58960998, 95674560l 3sG40M53989¢n 320356098l, 5@030¢8603 302639660908 ©s
30YodMGos Borymm98L (Dwyer, Kim, 2003, 33. 381).

OH0bdo 8eadbsbry9dol dodpmbgc» bbzssbbzs ©sdbdstg 809959 db0d369¢»m3650055
@©30902009829¢0: bsgs 3o 39609980, 3K 9900l Is0s 0980, $39MmR5MIb980, 53300057980,
pogbols Jssbogdo, z0mlz3900, Jodpdoboool, ol bsermbydo, sdobobdGszoriecro mx0l980
(3eagmogos, bsbsdstorere s bbgs) (Dwyer, Kim, 2003, 33. 381). Geygs gb bgerz0L980 J2dbds®98¢798l
3305(029ems0 Joghe98s, (HIHolHoL 035¢»F0 9b #306GsbmBss (Dwyer, Kim, 2003, g3. 381).

Mo et al. (1993) Joobbg396, H3d ,, @5603629¢980L sogocrob 3sm900b” dgdogs, ., @560Tbryer9d0l
5@g0¢molb  8cdbsbry®9ol  0bgmsbHGIA®S”, ©s60dbrcm980l SOl 3G Hobs ©s
b3960050260b02  H9HoldIero  3s90300m980bmz00, 439¢sbg dbodzbgcrmzsbos (Dwyer, Kim,
2003, 3. 381).

Murphy et al. (2000) 32¢7920b 909350 @350Z0bIL,  Gd  He9HolArIer 350030009856
0bLRGSLAGIAHOL  bsolbol  ©s8sero oMby  Yosbl  s99698L @5 GmF ,, HHobdIero

0b6305UAGIAIS” ©560Tb69e980L sZ0Col , bsHolbobs” s dmg bsemmdob , 3569:9¢»m30b”
360336903560 3s6dbs bmzmgcros (Dwyer, Kim, 2003, 33. 381).

o@Us603bs305 ob 3sbls3290069829¢0 mbolidogbgbo, Hdengdor 0d Jmgen9698L 8mogs396, bsss
OH0UA0  35bbs3290069829¢v50 37 H0LIH  Fabsfocnrgmdsl 0mgdl, Fsgscroos, bsss ygmibs
dbod269¢735605 (bsGgze2 Jeatfocro, 3s30L 3mmmbsios, wj0dbocnombo (Wimbledon) (Dwyer, Kim,
2003, 3. 382).

@s603bw9cm980lL 580 980bm0L,  RIH035¢798bs @5  @mbobdog8gdl  bsg®m0sFerr0ole
93608032950 Fb60d69¢rmBs 59300 @5 Usddser sgom9dols dgddbobs s Ggbeabszerols b&Hol
3900bom, bl 3mBgbsoscro gssBboso> (Dwyer, Kim, 2003, g3. 382). s0sborsb, (980026<9¢» ©s
bsgtosdm@ober ombg9dbg,  bycrdobspzcomdo  s9903m8980L  Jmgeiermds,  drdolbdgdoborzol,
db0d369¢72560 doboiecrmdss (Dwyer, Kim, 2003, 33. 382). 0g«1¢»olbbdgds, 39360956029¢70 ©S
3@ eemo  boddens39980/ s5H038980:  bsgbeyemol (geaergo, Agbobo s Ub3s); bsdor®ol
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(02boersdoy980);  bspyercmalbber b3mGdHo (399980/653980, 521035, 093Ys8s); @580l 3s6G0mds
(2¢298980); bs025335003b53¢n8, 9309 379¢HCIOX)m0 ©s bb3s (ratgdo (Dwyer, Kim, 2003, 33. 382).

3G 9RO ©O9HLOROEOMIBIm0s  SFO Yy  Johm©gBrIcro  s7H038980, dJood  J9hos
OmolA980l  doboz0L dgbsdergdermbs, 3065056 Beatobdoero 8sbmol 3sblbgsz98-9¢m0
b98996(9980b dobozs Hgsereamo bogds (Dwyer, Kim, 2003, 33. 382).

35G0MB0L 3599802005  Fb0T69¢235605  (HIHOLAIS  0d  35(998MH00bogol,  Gadgerorss
» 03921998¢00l” Geagmdo 2Hh9360500 gmRbs s 099590980l 30600 R9IUH035¢7980L bh1dtrmBsl
508069896 (Crouch & Ritchie, 1999; Dwyer, Kim, 2003, 33. 382).

bmgoghoo  399e0dmob  Po®ImOsoggberologol,  Gsgocroms®,  0s3mbgemgbobs s
302099¢7980b030l, dcg bseyHmBosb bsberdo @sdmwbgdol dgdogs bsbrydigbol Bd98s dorgero
deag bsrpmBol gsderooemgdol gsbarymazgeno bspoceros (Dwyer, Kim, 2003, 3. 383), s8o@dmd
J030680 s2930¢798¢ns@ s@bsb0dbs30s. 58 36997690 §29H50098500b3969305 9- P- »duty-free”-ols
dssbogbo (Dwyer, Kim, 2003, 33. 383).

OO0bA0s, 356Us37900098000 5BOgero HrIHoldgdol, Fog® dspgeier bstacgddo sbsbstygdo
Jm30b3 Yy  db0d3690735605, sI0HMIsG,  AXIPOLAI0  sOFOrob 3263795969 9656056280l
dmgemdo, gb 39099808 35¢39 85000y (Dwyer, Kim, 2003, 33. 383). 3G9 Ab 39602 ©s
bspes®er  Ugghmeol  fse80dsoggbengbo 406056 ©s ol 3063796969 9¢70 9130659 9b80l
dogsomBol fystes (Prahalad & Hamel, 1990; Barney, 1991; Dwyer, Kim, 2003, 3. 383),
d9bsdsdobsgo, AbsGHSAFIH0 R H2P980 © BIbLIBLIBO 5392980l G096 35TYIROC0S.

@bAH0bsgool  doGomso  0bRGSLAHGIAGs  dmopsgb:  bsg bser  35300(8580wcmBsL,
39635 BY0lL,  bs@30608b00 s bsoghBaber  bobhgdadl,  fyarol  dopeaogbsl,
O9C93202960356050,  pysersbo®gdol  (bs3565¢v0bsgom)  Jbgengdl,  xsbspzol  bobdgos,
bsbodstoaar  bsdsem9B9dl,  9cr99H9690g00b  bolhgosl, 30bs6boB @5 30030299 9G
b9m30U98b s bbzs (Dwyer, Kim, 2003, g3. 383). sd dobgboos, do®mooso 0bxr®sbd®oyddertrs
B5C139 B3I DD S5TYIROCPVO.

30650056 bg&30b0b  (Iadbsbeyirgdol)  bstobbo  dbodzb9erm3560s, 539980 dsbsg  35¢n39
350029939b. bomolbb®g  Ygaogergbol  Jmdbogbos:  8eadbsbry®gdol  bhobosmdgdols
909053985/ 5690335,  dadbsboytg  39HLmbserol  3osdbsgds,  dofragdrcro  bymzobol
bs®obbols abodmm0bgo (LdogHH 1P s MB099Ims) (Dwyer, Kim, 2003, 33. 383).

Murphy et al., (2000) @ss@g0b9lb, Gd ,, ©IUAHObsgool 3s6900"  3c00590b,  sbdsgBHol,

350900l,  35(90ml  39000¢856pymBol,  Lobryzomszol s bbzs Rsgdm®980b  9k028¢r0mb800>
©z0bgds (Dwyer, Kim, 2003, 33. 384).
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McKercher (1998) 85bs® b9 bgerdolbspzcocmdmbsls s sbodbrycmgdols sogocrols dgmhgzsb deakols
2930000 ©s5gobs (Dwyer, Kim, 2003, 33. 384). ®sg 0door 3sbobsbmzmgds, oy Gsdogbsco
d36(H035 Jo@PIS@0S SO0 O3 (30 Jbs®© bsGHobbosbos 539, Uss3hmBxles, dshstr98¢rol,
Y30l bsdr1s¢n9800, UssgGmdmmder 3sGsewibs60s608s, 3538435698 Featrob 3026379696500,
bs30be2 95080 s bbzs (Dwyer, Kim, 2003, 33. 384).

Prideaux (2000: 56) s3(90039 @©@5503065, Gd Jmgbsytmdol M,  bsgmmober  g3otgde,
360336907356 R39HH98b HsGImsggbgb (Dwyer, Kim, 2003, g3. 384), 85902800bsg 599036,
@s603b-9cm980lL  sgoersdg  bgerdobspzaomdmds  (Accessibility  of  destination)  35¢7395
3500293000.

0@J0oCrIY856398s ol RobOZBO  Jsbdoeros,  Gmdgcrog  8sDH9Bosb  ©IbBH0bs;0sIDY
s®U9B8Bl, HG9crog 30263609(929cm0 85 bHO6 deag bsrymmdol oMb dmopszl (Dwyer, Kim, 2003,
33 391). bopocrmb&oz gb,  ©s60dbricmgdol  sgocrols  Godboggermdsl  (attractiveness)
356bsbm3m530 (Dwyer, Kim, 2003, 33. 391). McKercher (1998) &9b60dbsgl, &md bsdo®by 856980056
%602 sbereals dgdseg @glH0bsg0980bmz0l, sberer Gsbdogro, deamls dwdsmg 0 bobsi0980056
J90s5(9800, 302639596910 L9306599bBss (Dwyer, Kim, 2003, 33. 392).

5@ZoermBH030  Oeabisbengmbols  Hmoldgdol  Jodstror  GggmBemricmo  8sbpymds s
@©39000989¢n98s, Fs00 Featrol, Jdomgdol [igbgdo ©s odmbs@deiero boodm, Htobdgéoborzol
0bxm6ds00L  doprapgdol  brymzoemo s  bb3s  Roghm®980,  s3®9039  dsb3obdermdols
d90508969¢m0 5HB0BrYHg80s (Dwyer, Kim, 2003, g3. 384). sbg39 Us8sbke 353006980, bsoss
9006032950 @ bs35362 3520005980 08 29crolbbdgds (Dwyer et. Al., 1995), 5850256, 930062003960 ©s
beagosenagtro 353006980, 3Gax9b0wcmo @5 bszsdme sbeyzosogdol [93600m8s, olbdm®oriemo s
0565990639 bs08og (33002 653500980, 329¢ A1 ©5 905, G9erogos (Dwyer, Kim, 2003, 33. 385).

bodapsgoaitro 306m8980, sbey o, Gsg 300035600 56 ©@s60F6rc980L sOgoerols 369G a¢erol,
B9853¢7960b dmbgbols s695¢ol dodss (McGee, 1988; Porter, 1980, 1990; Dwyer, Kim, 2003, 33.
391), od  dsergdls @5  Omzemgbgdl  3eyerolbdmdl,  Gmdgcrorsg @gbhobsgool
36396296(529656:056080b G99;306985 dgaderosor (Crouch, Ritchie, 1999).

Pechlaner (1999, p. 334), s0b0dbs3l, %28 Gbeacreago «96035¢7<150 3006329596590 330G AYbrdol
d94960b 8 boorss dgbsden98:9¢r0 HBHSOOBOISE 2H0JbH0H9829¢0 560Fb1¢980b sg 090l
@3OfI6985  germBserobszool  o@gdoor  Gbsegdo:  mmasbobsgoriero  Aeadbsbrygbols
39080 Ysios, b39505¢r0bsg0s 0565006c2dcrdolb §9d39300, bstolbols ombol dgdiso985
d0per0gdem980l 56 0brlihH0980l Jogth s 0b(99Hbs30Mmbseobsgoood domphgryero bs3¢m980
@©390009829¢n985 Jp0(09 G960l 85 bM98By (Scott, Parfitt & Laws, 2000, pp. 203).
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936028032950 DO 350850 855 B98¢ 3006379699699 930559 9b2898L w9bos 99399698090,
beaeoer bendgdpyeado J09c098980 sGUgdrgcro 30063295965 o 1306599b8980L  9%99H0sbso
95¢20b3305Yg 04b5L H0gbH069879cm0 (ssbodg, 2018). bmgog®oro s39m@ol dobywoz000,
J3026200396%  bG@Osbs @5 30263790969 9b36056085Yy,  beagoserytio,  30arodo39k0 s
0bLAOBLIG0IG0 33¢70¢98980 333¢9b60L dmdbgbos (Dwyer, Kim, 2003, 33. 370).

53960 33¢7320L GoBb9bos6 3590m30bsMY, §9960065300 08 doMmOmS© FermBseritro dsbdHsbol
RIAOMO9BL, Hdengdos AP0 YBIYY 3s3¢7965L 56909696 (Dwyer, Kim, 2003, 3. 396). ds0> deatrols
(Dwyer, Kim, 2003, 3. 396): 2066980 ©s (93<9¢»3530980; 35G90mYy bOH«bz0L  YbHOs©OO
dsbdHhsdgbo (growing concern for the environment); 932602803980l G9bHG«19d100Dsgos; 8s s By
909000 ©JIMgGHs%305 30003029990 bsgool omby.

O900bdoborgol, Bsdmmzc0¢n05356 000mgoyero Jdbol Gegmeys dgbsdemgdermdgdl, 53690039
bsg®0bg98lse (Dwyer, Kim, 2003, 33. 396).

Kotler et al. (1996) 05b5b3s¢o, 85Ds6>Bg d9dgao 99300 dsers sbegbb gszen9bsl (Dwyer, Kim, 2003,
33 396): ©90mg®sx0scmo;  930060037960;  8:96986030;  AJSOCPMIZOIH0;  3ePOBOZ)H0;
329D IOHIE0. s@bodbryemo R3IH2960 30boBMGS 350023000¢7985b5 s
5005/ J025879,300¢9898 B9 853029656 sbybgb (Dwyer, Kim, 2003, 33. 396).

30003960  035¢bsbGoboor - 30003960 UhsBoerymds,  Lsgstgm  3eaemohos,
bs80253(52802 302¢70H0,35 0lig0d b3 30006980056 J085(50398000, 09825980355 33003605 9193¢798980

56 505936960, AIGBOLHDS HsGIm©aHbsd0 30263699 9¢n @360TbIem980b sEgoerl 0doxls #1860l
(Murphy et al., 2000) (Dwyer, Kim, 2003, 33. 396).

936038032950 035¢7bsbGoboo, 9H0r9mmo Jb0d369¢7m3560 3szzeromo 399GLos (Dwyer, Kim,
2003, 33. 396). ob @sbodbryergdol sgool 30263295969 96565056285%y (destination price
competitiveness) bgdmddgcogdl (Dwyer et al., 2002) (Dwyer, Kim, 2003, 33. 396). bbgs dbodz69¢»m3560
9302620032990 B35 HH9805 bs3GgbH 356533902980, Gsi 0639030989 sbgbl 853¢7965L 05
OH0bIYg d0bm260b 3307009856 0h393L (Dwyer, Kim, 2003, 33. 396).

b023002399¢0999¢70 OS5 ©JIMBHSR02)CPO (33670198980 5QST05b05 Fmg bseymmBob erh0398 By
ob@9b96 3s3a79b5L (Dwyer, Kim, 2003, g3. 396).

A97602¢730290 ds¢r980 Jgbisdergderdgdlbs s bsgz®obggdl hsmdmsggbgb s bhcs?dgs0980b
G9029053900b3b G500 350335¢70bpobgds 5930¢989¢»0s5 (Poon, 1993; Dwyer, Kim, 2003, 33. 396).
O97602¢r30296  33¢20¢9898b  Jgaderosor  sbosero  BsBm98ol  dgfdbs,  BoYbglgdl  Featrols
@09829¢m985005 836090980  Ggsdpo®emal b gosgeeal,  G9Jdbsl  sbsero 30263496969 9¢mo
2306539b0Bs s bbgs (Dwyer, Kim, 2003, 33. 396). sbscro (3g/602¢rmgogdols s 0bdgmbgdol
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35002996985 ©9bH0b53098L  Tgbsdem9Bardsl  59¢n9396 3263290969 9b65056Bs  3s59¢09(Hb
(Buhalis, 2000: 113) (Dwyer, Kim, 2003, 33. 396). sbs¢vo IT obbd&«1d96(9980, d90s(98000 G069
Ym0ol  IJmos058990l, o 0050509980056 3006396960500  dgbigerobs  ©s  bs 30560
363962969 96560560280b 00l bsd~15¢n9dsb 59¢n9396 (Dwyer, Kim, 2003, 33. 397).

@332)EmBs @5 bsRGIbmIBs  ©sbodbricmgdols  sgoerol 3026349696905 05bmBoborz0l
dgbsderms  3s@sdpg930,  3M0B039ero  Jb0d369¢»m8olb  oyml (Dwyer, Kim, 2003, g3 397).
@spoEmmBolbs s bsRGObmgdol  9emgdrbdgdos  302¢r0d0ZNH0  SGSUHSBOIIHMDs,
A9P250 Yol Jsbbo, ©sbsTsr3emols 958396989070, bshBsbb3meher #3bsxamorbmgdolb seGosbgzs,
302070300l 50F0b0LAGS30Ie0 6356 980b 30265799308, bsbodsmero 63980, ©s5350IE502s
333069¢98s, bsdgoogober dedbsbeym9bol bseolbo/sésbsodgommds s bbzgbo (Crotts, 1996)
(Dwyer, Kim, 2003, g3. 397). @sgeicrmdobs s wbsgGobmgdol 3s56bsbmz@mobozol bdomso
@3b5529¢m0b bhoholihoz0b 359mg96905 bogds. @sbsdseacrols bhsdolbdozsl, bscoss hoymoldgdos
dobsderems 093696 @s9653539980 56 Abbz39Mm3cro, 58M90039, db0d269¢73560 RsFH2B0s sZoc DY
95¢7<9650 bodysgool osbsggbsco (Dwyer, Kim, 2003, 33. 374).

Robob 306396969965(05608s - HIBobHXICm0 3500330007980 30b56LXHO 0G9I8ryen9ds (6. 0.
OOSbUL3GH06980b  Rslgbo)  demg bosrytrmdols Ggbsbgd  3o@spy3990e980b  Jogdsbg  sbgbl
333¢29bsL (Dwyer, Kim, 2003, 33. 397). 25b0b 302639696996 5(056085 OIS 3023009890
bsgmberobs s 8eadbsbryidol 0098:9¢m985Yg, Gdengdlsg Heymoldgdo dmobdségb (Dwyer et
al., 2000 a, b) (Dwyer, Kim, 2003, 33. 397). ®0®9829¢cn980L 50405 J603369¢3560 RS H2H0s,
306500056 dbeagreao Rslio #93608369¢ 0600035926505 0929 Jsbosb g3 3G HHOL bsGolbo
35035¢7olpobgdricro 56 046985 (Dwyer, Kim, 2003, g3. 397). g«pcmoborzol mo698-9¢ngdol
Jdoobo,398s, 698030960 HeIGobBGwero 56061 980b 5@30ePobo0L bs3256002 35002h39355
(Dwyer, Kim, 2003, 33. 397).

dm0bm360L 30658980 - 9(980bs ©s 30203560980L 30063295969 9656G056280b Fgbisbgd sGLgdraero
09903 HI0b oo bspoero  dofmgdol  RoHHMGIBYgs  Rea3loMgdwcmo, Gsdob  Hegs
deoobmz60b  RsgHH980  ©9bHObs3ooL 30263295969 9656G056mB0l  35bLs brgBoborzol
356b337900698-9¢m0 db0Gz69¢7mdobss (Dwyer, Kim, 2003, g33. 397). g9b 0d dobgboor s0blbgds, Gead

@s603b9¢m980L  sgocmo 3006379096058 dgbsderes bbgs ©@sb6odbryengdol sgoel «fgz9l
08039 900, 3026309990 x¢82130U 30 DOBAMH980L dealis bos s 56 bbasslbgs x8:139800s
(Dwyer, Kim, 2003, 33. 397). 96 30B0d®00s Jag bspmbol 8eho3zbgs ©sdm 0098790 (Dwyer,
Kim, 2003, 33. 397). dsgs¢roosq, 021 320bod™®980 ,,dbol sdogdgc»bo” (“Sunlust”) (Gray, 1970) sb6
» RU0J596(903980“ (Plog, 1974) 56036, sbgoo Hodol ©sdb39698¢n980lmz0L dbodz69¢m35605
dbg, bsbssote, 3796090 s bbgs (Dwyer, Kim, 2003, g3. 398).
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dberereaco dopemgdols dbse9bg 2302329609985, @3603brycm980b s@gogerol
3639696(91656:0560285 B 5G3bGem bratrsool 3350cm93L (Dwyer, Kim, 2003, 33. 398).

@IbH0bsool 30063290969 9b5056B0l  0bOF5AMD980.  Dwyer-ds  33¢m930b  F909835,
060059980 850053¢0bs, HIe980p, S39HOL G9islindom, dobsderes ,, bybogddato” sb
»80999960%, ,,der0960” ©s , babho” 043696 (Dwyer, Kim, 2003, g3. 399-405). , derog®o obss,

39¢r0g , 809991005 @ 05B39698¢000 3500bsbs0s, Gs8.: QOSELICPO  BIBPOGMHOIO0,
dbosbo sdobgdo, bsd=serer (99039059 0s s bbzs (Dwyer, Kim, 2003, g3. 399-405). , boliho” sb
» OB fo” - boarsds by, gborghozs (Dwyer, Kim, 2003, g3. 399-405).

3303980  J00B69396, G0 30263496969 165G056m80b  FsB39698¢cn980L 06O 35HMH980b
35003309650, 5059980000 33207939080L Bshs(98s5 Usgotmer (Dwyer, Kim, 2003, g3. 399-405).
dbemgerocr 930068037900  Feado,  J3996980L 3006396099965 0s6m80L  0bgogfbol
356300056980L3L  500bodbszl, Hmd 3026396969965 05bB0L 06O F5HMHDS bsodgoem bsbeado
b5802536802 0bLHOBIB900b030l, 56 56U98mBl, 36 sg0rmBH030 dodhmgdgcro Jbgergdol,
56 829698030 363290965000 37900boo> (Porter et al., 2001) (Dwyer, Kim, 2003, 33. 399-405).

dombgogo  0dols, MHMI  ygzgws  EYLEOBIEOOLMZOL  3MBE3MOIBEHMBIOO0BMOOL
39935900l 1b039MBIWMOHO FgOMPO BAMYI0dYOEO KIOIG 965, 5935055 Abs3Lgds
Dwyer-ol 8096 Bs9mygsodgdme  06o3s@GHmmgdls ©s dbmxzwom  93mbmdozm®o
3mOxdol JogM, IMgHoOmMOIOLS s GHVIMHODBIOL JMEIMOIBEHMBIM0bMdOL 0bgdudo
B59MYse0390w 0603oEMMGOL FmMob.

Dwyer-ol  dog6  @©ob0dbmegdol  5a0wol  3m6396096@wbsm0sbmdol  dgMbgmero

060035@™MM09d0 IXFMBJOM0s X3IBIOLS s J39xdB9ddo (Dwyer, Kim, 2003, 23.
400-405) (ob. liggds):

1.3.d9x059985

D90mom g9630bowgm ol BodBHMMYd0, HMIEgd03 JAb0sE 3MBIMNMIBEHME otgdml s
OMIgdoE 99539 39MgImDBg bgbab 293cgbsl. 3mb3MMIBEHWMWO goMgdm, Dmyswo,
930bmdozols s  B9dbmermaogdol,  ©EIIMEMIRBOMEO  30MaMgdols @S  Lbgo
396mbBmdogmo  3OmiEgbgdol Bgaszmgbom  33wowgdl  asbogool (Middleton, Fyall,
Morgan, Ranchhod, 2009, 33. 58).
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ds1306deMdOl  0bEMLEGHGOOL  3MB3MMIBEGHMO  9MGIM  HM3OHMYBMBOMYdSOY,
530G™3s3 0L Fo3MMYSMgIML bofoeros (Middleton, Fyall, Morgan, Ranchhod, 2009, g3. 71).

96m36mo  93mbmdogol mbgbyg GBIl  gobgomeMgdol  3mero@ozol
0900905390 gd0lmzol oo  3603369wmds  5J3l  9HM3zbMo  GHMOoDIoL
33963050l s GHYOOLEMWO LgdEMmMol dsB39693gd0l, s1939, b3y J39969d0Lm3z0L
Mm6096G06M9d0l  90m3wgbsls (Jovanic, Krstic, Jankovic-Milic, 2013, a3. 118). LgdGHm®o
03300060055  ©IM30IdMo  J3994bol  FgLodegdErmdsbg  BogOSL MDD
9306m303580, Moz ™o30L B0 3MBIMMIDEHMBIM0BMdOL Foswowr MBIl Imombmgls
(Bobirca, 2007, 23. 29). &6HoBdob 3mb3mM9gbEmbotr0sbmdol  gob3z0m69ds, slgag,
96m36mwo 3063960963 w65005B6MdOL golisbMEgwrs 3b0dzbgwmgsbos (Jovanic, Krstic,
Jankovic-Milic, 2013, ¢3. 118).

OMamO3 Bgdmo 500bodbs 9533HMEOGd0  3mbB3IMOIbE0Ls s 3M63MOIBEGHWMW  2o69dml
bbgoolbgs ©@mbggdbg o00d35096 (McNulty, 1968; Porter, 1985; Dwyer, Kim, 2003;
Middleton, Fyall, Morgan, Ranchhod, 2009; Kotler, Keller, 2012; Kotler, Bowen, Makens,
2014).  ULogO™sTMOOLM  Mbybg 363N g6EHMBIM0BMdS  2sboborgds,  GMmAMO;
930bmdozol  Mbs®o  dooboml dmmbmgzgbs gJudmOGDY s  sbg3g, Fooboml
0b639H0E0gd0, 53 9999  IMJoodggdol  3bmgzmgdoL  MbBoL  BEIbIMEHIOL
300 Ix md9L9dlL (Bobirca, 2007, 33. 31).

595bm0b539,  3MB3MOIDEHMBIM0bMdS  TbmErm®  J399bol  93mbmMIozM®  BMEILS o
9306m3do 36 JobolinsmgdEgd ™Mb 3059 053930069039 0; A&O0HIds
30631M96GH65600sbMmdOL  0lgmo  ,EHB0WOo  BodBHMOMGO0“  Mbs  A50mMZoEoLfobmU,
HMPMOO035 396Mgdm, 3bM3zMgdol bodobbo, @gdbmemyogdo, 3m©bs s bbgs (Jovanic,
Krstic, Jankovic-Milic, 2013, a3. 118).

090bm30L, ®Mmd 3mEo@o3olb dgdddbgegdl (3mds GHMMmODIoL  3mEHgbzoswls o
3900509000 ©3065@glMmdsdY 3dmbogm, Bb3s J39y69ddo GHMHoBAoL JgliodwgdamdgdLs
@5 3Mm637MH9bGHMe M30GMOGHILMBISL FmMoL 353806MH0L B, BmYogMmo s3EHMMOL
9096, 3609369356 Lyzombow dookbg3s (Jovanic, Krstic, Jankovic-Milic, 2013, 93. 118).
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5603600l 50Ol 3mb63MMIbEbIM0sbMds 909y MM JoMOMI© RBoJGMMDYs
©59m30009d9wo (Enright, M., 2004, The World Bank Group — Tourism for Development,
2019, a3. 11):

5)  ©obodbmargdol  syowmbg  dmddgoo  dodfmgdgwo 3033560900l
3631696 bs6rI0sbMdY;

0) 5608699 gdol 5Ol  sMLgdMo  dofimgdol  BodBHMMmgdo, MHMIGOO3
5000l 3030390 MmdLS S 0doxL A5BLYBOIM39b.

SOL9dMBOL d0%Bbglob, 56036900l 5Q300bY QS 96™gbmwo
3Mb316096@bo0sbmdol (Porter, 1979; World Competitiveness Ranking by IMD, 1989;
Porter, 1990; Poon, 1993; Keyser, Vanhove, 1994; Go, Govers, 1999; Crouch, Ritchie, 1999;
Hassan, 2000; Heath, 2002; Ritchie, Crouch, 2003; Dwyer, Kim, 2003; Global Competitiveness
Index by WEF, 2004; Travel & Tourism Competitiveness Index by WEF, 2004; SolAbility,
2005; Gooroochurn, Sugiyarto, 2005; Cho, Moon, Kim; 2009; Risteski, Kocevski, Arnaudov,
2012; OECD, 2013; Cvelbar et al., 2015; Goffi, Cucculelli, 2018; Faur, Ban, 2020; Li, Du, 2021;
Gao et al., 2021; Sedlacek et al., 2022) 3653500 09000 Im o (0b. dgds). 53sLmb,
360350 00 IMEIWmS  MomEIbmdss, MMdgwms  B0bBsboi  GHMoLEGwwo
56036900l 500l 36316096 G o 3mDoiEool sboseobos (Sirse, Mi-hali¢, 1999;
Dwyer, Livaic, Mellor, 2003; Enright, Newton, 2004; Gomezeli, Mihali¢, 2008).

30600056  GHOmoBAOL  BoDBOOLMZOL  FMOZoo  FYoE39EO @S 39FY0ZIE0S
535b5L0sMGOG0, 3639096300 53 BIDIOLSE SHILOSMGIL. LodsbBOHM Gl Immbmgbs-
90fim900L 36063030056 458mI0bstg MHgyMmomgds (3gbdovwm, 2000, a3. 84).

3063983300 LEIO 934HM6M0 fgo
306370963 Mbs™0sbMdOL GG Bdo - ©IB0TEMEgdOl Sedlacek et al. 2022
09993515930l Imgo 50300l
(96,3699, 3Gmg0bg0me 3639960963 ¥9b65610560d
5 bsgsamadm Gnm@Hobddo)
30639696 MbsMm05BMdS A&MOH0Dao - sbodbwyegdol Gao et al. 2021
303 M5MdoL dgxsligdol 50300l
0obggdlom 3M63996M963bsMm056MdS
3063760963 Mbs™0sbMdOL  B@oBdo - IBoTEMEgdOls Li, Du 2021
99351905 3T GHYIOHOLS S 50300l
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3M637960963mbsm05b™dS

d90c089b0¢0: ¢.c2md0dg

II. GM©H0BIol 06LEHMoOL 306379096 EME0 496M98ml mogoligdmcgdsbo

Lsgotomggenmdo.
3M63996096300L  dqlobgd  Lodo®mzgerml  396mbdo  3m637M9630s  gobBs®Egd Moy,
OMamOE dgLsdsdol dsDsMBg dmddg 96 3mGHI6E0MO 93mbmToMO 53963l FmMob
39B™MJgmds 58  dBoMDY  130M5GHJLMOOL  BMbO3M390s©  (LoJoMmM3gww Ml 39bmbo
3M6399696300L FqLobgd. LogoOmzgerml 2014 fierols 21 Js®EHOL 3obmbo N2159, dmbero 2).
Logomzgermdo 356mboll dmmbmzgbsms s330oLs s FglBrmEgdol M3Egdsdmboegdols
9Jmbg  mMsbms  3mB3mEMgbE00L  Losggbdm, mdgwoi 98 3obmbol  Logmdzganbgs
d9Jdboo. ol IMM30JdJo  LoxsO™m  BsdsMmEwol  0MHOEONWo 30605
(Logo®mzgeoml 356mbo 3mb3MMgbEool qlobgd. Lodstmzgwml 2014 ferols 21 dsGEHob
396mbo N2159, 8mbero 4).

3M63996096996560056mdOL 5850900l bo30bBY dMMm EOHML LoJsOMZgEMT0 SOOGMHNO
LoEOLYMESE0M BoIOMA0 godmd399bs, Bo FMEOL ,,dsMr0o GHIMOLEMEO BoMTJdOL
306316963 *6560056mdOL 5350 gdol gHgd0 FolgEmdIdoL Loxmdzgebg® (BodmErsdy,
2017); ,960m3699o  9306m3030L 363996096 165M0BMBOL 5T gdol  LEMoE R0
(8565096009, 2018); 536M9m39, 36396096300l bs3z0mbados Jobbowo OLYHE 3050
»&YOO0DBIOL 39630569008 93mbMT03MNMHO 3MWOFHO30L BMOTOMIOOL FOOMOOEGEYEHJOO
(069599, 2018) s bbgs. s00 MOEb30 LYZMOL 59EW)sEMdIBY JomOMYOL.

OMaMO3 3605943030050 300060gds, 85659, LB FMIBAMYOYEO (56 3T3560s, MMIgEos
LogBMOL  0dgbl)  2oohY39BHL  FoTsMMl  3MBIOYEHME  JoBoven  F90mTY3sb
GMOHMIGOGHMOL, IMIHToMGOIE0, BoQ9E0M5®, MJA0mbTo 56 3mbEH0BIBEHBY sOLgdmE -
Lozl 3MOMOEHGOL A560boEIsgL. 5d0EMA, 63IOMTIT0 MMM IBOTEgdOL SOl
3M6396096@Gb5M05bMdsL,  0olg  JoMmmme  BsBsOBg  Fgdmdgzsbo  BHMOMIGMGHMOO
3003560900l 3mbB31M96EHMBIM0s6MdSL 49B30bowsg3m. FMLsBEYds §yMHbMdS 3MEHWIMOL
SHOL, GMIOl  MbobTosg  3MB3MOIbE0s  yzgws  sOLGdM s 3mEHI6goM®

3M6396096GH M 990035Hg0sLs @ 9933 gerls  39eolbbdmdl,  Gmderol  d9gdgbss
dmdboGgdgerls 99deros (Kotler, Keller, 2012, 93. 11). (?)
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LogoOM39e ML 0bgJgdOL 965ePODOLLL YMMOIEMIdOL godobgzowrgds dmge MgyombbHgs
L5F0OM, A56LHIMMOIO0 sHBYMHBOKBBS s LMIbgMDBY. gl FMLEBMYdS 3615dEH030WID
3°90m30656MHgMdL; 39300 GOm0 LmeMg 59 Lsd Jggysbsdo 3539GMEe©  039ad9ds
(Alikhanyan, Danielyan, Hakobyan, Kirakosyan, Harutyunyan, 2017, a3. 14). 3539&%60
5393935  69a0mbdo  sOLYdMEO  3ME0EH03NO0  FEAMIIMGNDOEIL  A5dMI0bsty
LolMOZ9O S HYEOLOIE0S, 3960dM, LMTBYIOLS O SHBYMHBS0K BB FMEOL LollsbLIOM
dodmbigs 530350 QS LSBEO3OOL 39005339000 o6 030
153D BodoMmM39w Ml FHIHOEHMMOOL 45dmygbhads. sLgmo Mgyombmwo 3193900
bbgs J39946900L d0gesE G90M©Yds, Bogo0moE F4s-50dmbogugmo 43996900l sbocrobo
(Nazmfar, Chaharboji, Alavi, Pourmoradian, 2019).

90099993)qL, ™I bbgosbbgs 93@GMmMgdo (dop., Dwyer, Kim, 2003, 33. 385) 50060865396
05BOOL 3930009008  Tgbobgd.  s0bodbmwo 3538060900 JgLodErms  BMOSBEOGOHID
9306m303960 @5 LemEoswmed 353300906 ©s 3930060 IdMEDBI6 olgm  Ls3ombgdl,
OQMOg0035d, 800bsMY  1o353MMm  MMHDOIOHOMIYO0, 3OMBILOMWO @S LogsFMHM
SbME0s30gd0L  §930Mds, oLEHMMOMEo s by0doYMOE3oMm 65350900, LsgMmm 9bs o
3MNWEGHG, Boghom Mgwogos (Dwyer, Kim, 2003, 33. 385).

Dma09Mm GHIMHOLEHIO Esb0dBMEgdOL 5EYOEGOL MMPOYHPNSTMI0WIOMEOS SJ300
5 9OH»Tbgmol 496939, 3500 M39MH0MHYds 0d305ms@ bgds (Dwyer, Kim, 2003, 33. 385).
39290MO©, 3535 BHOHO0BI0 HTIMI0IO)0S 3mby 3mbaDg, IMbBs3ML BHwOOBIo 3o -
LOgIMIBAIOLS WS OFHIXOMMO HOZ309M0L BHOHOLEWW 65350gdbg (Dwyer, Kim, 2003, §3.
385).

96Om-90m0 MIb0d3z60wmMm3569L0 Lsgombo, Mol LyMEGH0R0EOMYdS (30IdOL, IIVMEGOOL
@5 M39M5GMM900L). LobM3geos bLYMHEHO0R03GHOL gsd3gdo MmOYsbm HoMBmowagbwgls
33GMM0GIGM™  MOoB0BI30sL, MHMIgeoi 046905  LogEMITMOHOLM  MOA60DsGOOL
fazeo.

LogoOmzgerml  3m639MbGHwMw  MB3oMsEJuMmdOL  3mGHgbgomo s  Bofowmdmog
5030090900 FgbodegdMdgds© d90degds 4obbowyem 0dbsls:
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3M6MmOEGMwo  3e0do@GMO0  23M9dm  (GOHoBIoL  F;oz9M0  9bgMOGHMMO
939946900L  300085EHM9b FgEsMGOOM);

D030L Lobs30MmM 6 MZ30560 LvdBIM LgBMbom;

0bgdcm0g0 oMgdm - 9.5, dmbBgdm030 obToyEJdol I bgmdo - Mg
2399obbIMBOL LogosMmzgerml 99sM9d00 33009 GHIM0EGHMM05Hg 11 Lobgmdol, 90
d39-Uobgmdol  ¥dbgdMmogz0  WsbdsxkEHOL  3mb3gbGHMOMYOLL,  TgLedsdolo
0693030  dYRWYdom @S bggdom,  AoFoxIBLIVGdJwOo,  LogdlzOLOM,

L3MOGMo  ©s  bbgs  GHMOOLGHMo  9d@03mddoLmM30L  J0dBo3gE0
00690 gd9000;.

L593MBOEM @S AOTOoRIBLIVYdJWO  [Yrgdol @S  3oToEOO  306HMBIOOL
SOLYOMD;

36535Ls3Mmbmgsbo  FoBgMosrmMo - 3MWEHMON-0LGHMOOMEXO QS
504039 GHOHo dgawgool, 6sggdmdgdol s SEYOEGOOL sOBYOMDS, MG
bsfoewo 37 bgmdgddos fomdmoagbowro;

36535l 3mbmgs60 QO bbgs GMOOE0ME0 365053 9M05CMH0
0069093900l BoMmm 3gdGH®MO, GMIYddo IMosBOYdS GHMOLEJdIOLIMZO
90DMm0Y3900 39037900l sdHBHId0, Ymgzomo 3bmaMgdol, (39330, LodwgMob,
310350 bobosMIL, Ymzomo boliosmols s b3y M30L9dwE@m9dgd0;

<3bMMOO 93996930, o0 OLEHMOO0L S EHMIE0E0JOOL 53Lb3zgEo SO GdOL
S BHM©0(30930L 5MOLYIMBS BodsMm3gemdo, o3 3obLY3MOYOME 0bEIOILL
Dom0mgliggb dqLsdsdolo Jgggbgdol 3m@gbgow®mo GvMoliEgdolsmgzol;
393553000 3 YOIMGMDS - 33390MO® 256Lb35390 50TMLIZEgm sHOOLS
Q5b53EgmMol  §399690L FmMOL, 96963 gd 4oBLL3Zs390ME0 BMOEMgmOLs @
LosdbGgool  Jgggbgdl  FmEOL,  OHMYMOE 3N GHMOVI-0LGHMOOWME,  olg
936m30396 ©5 d6g06MH030 2o6M9dmb FM0do;

LOBOZMIIOL FoPIEO FoblbOMdS

2995 050 3O0F0bsmHo Holgdo

390569000 306316096¢ o 3slgdo GHIOOLEE JmaLobrMgdsby
LobgedFogml FbsMsFgMS GIMHODBIOL 5630MJdOL JodsOm

baloy®gero 30Bbgligomgdm Gm®oHdo mMsb0bs@mMgdolmgzgol

boloy®geo byobzgbBoom 2s6mgdm 3m@9gbEoIMo 0639LEMMgdOLmM30L
MgLOLYd0 @S mdogBJd0  B39YEMOSODOMGOIO  GHGOHBIoLIMZ0L,
OMAMO035 930GHIO0DA0, B3MOEHMEOo, 3053500 d0dsMmNEgdol Lsdgsboghm,
30BbgLOL BHOHoBIo, MICE o bbgo,
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016930305 sOBYOMBL Q5033910 302639096300l LLEO FBIMYJdOE, HMIGELOMS
dmOoboos:
00330m6E0b oo oo LsliGMIMHm 0bEEG®OoL dMmdocrsgdsdo;
X0 30093 SOLYIONO L5IIPOM IBOFOAO;
30033996096 25609dmdo 30DBbglol FoMToOMZ0L 5515 3FMOLO FOTMEFPOWGdS;
L5JoOHNZge ML, HMYMOS GIOOLEHO EILBEHOBIEOOL 5GBS 3TIMOLO 3DMBIOMDS
AW MBS dOBIODY;
609 HOHOLEHWME JLEG0DBIE309dT0 SGIBOMELYMBOWO 0BBOLEMWYJEHMES;
3M0GH03MNM0 5MHLEHIO0WMOHMDS M90mbTo;
39930090990 GJMHoGHMM0gd0L sOLYdIMDS, s BbZs.
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AGMM0BIoL 0bEMLEBHMOOL 25630056M900L 0sbsdgM™M3zg BHJbwgbiogdo:
360 m39L9d0 S 3Mb39BE0YO0
(LomgBHMOM 36H:MM93s - GWIOHOBIOL s FoL30bAEMdOL dgbgxdgbE0)
2023

0905 XII: bogds@amggenmdo oblGo@mgom®do 0bggldomgdols
09L53¢9dEMdYdO GH¥MHOBIdo

25B6boeg0l Usgombgdo:
1. @m6oBIol 2563005M:900L JeMdICMMo ¢9609630900;

2. HNMOobGMwo  Immbmgbgdool  sbowo  UgadgbBgdol  BMmO®IoMgds s om0
0530909690900

3. HMOoLEHMo  IMALobm®gdol 0bmgzsgomo  FgmozsHgdgdo @S Fomo
05305909916 90900.

L L50639LEO0M BMbEgdo

Lo0b39L8GH0E0M  Logd0sbMds  EolbIMBL  5JFH03900L  BIBEYBIL  Lodwmoem s
bsba®de0o30 39930l Jogdol doBboom.

Lo0b39LBHOE0M  15gB0sbMdST0  godmogmas MmO  JoMOMIEO  JoTIOMMEGOS -
306053000 0639L3H030gd0L s 0bLEOGHME0MO 0b39LE0E0YdOos.

30653000 0639LE0(309000 53mymxgb 3 F0TsHIEgdSL:

9603060M369wo 30Hs306M0 0639LEH0MGdS (9.§7. Solo Direct Investing)

35O GHBoMOHM0 30MHE306M0 0639LE0M9ds (Partnership Direct Investing)
9OMY39M0  A9MTo35¢0  bvd0ogdBHos - mabs-0639L¢H0Mgds,  MMIgwos
237obbIMBL 306030600 s 0bLEBHOGM30WMEMO  3033mb76EJIOL  GOIMBSL.
(Co-investing Funds).



