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Figure 1.1: Relationship between the 12 aims and the pillars of sustainability
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6 British Airways 10.548
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17 Cathay Pacific 5.921
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19 Iberia 4.765
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UodoMM39eml 15530530 dsDBIMO dmerm Msdgbodg Herol gobdogurmdsdo
96003690mg560  BOEOL  3Hgddom  3edmocmBgm©s.  Logomzgermdo  bsdo
LOgOPMOTMOOLM s MO0 FoEs 5JOM3MOG0  BMBI30MmboGmYdL, MHMIEGdO3
LEOMEOE Jggbod53gds LEgMHMSTMMOLM LBodMJoesdm 53053008 MMYSBoBsEOOL
UBHOBPIOGHIOL.  LodoOmzgermls  bosgosgom  d5BsMo  MdgAHgb  Howro
L59MMSTMOOLMY;  FMgbgdol  MIgBHgbo  bsfoo  MdooLol  s9HM3MmOEDY
dmob.

d0olols  @d 35Ol LogMMITMMOLM  5gMM3MMEGHIOL 2011 erosb
3503l 0O dMo  3m3d3s6os TAV  Airports Holding Co. 2011 {oeob
MBOE0SMMMSE  Ao0blbs  glGool ™sds®  dgxzol  Lobgurmdol  sgMm3m®dEo,
bomm 2012 §eoob  bgd3Hgddg@do  Jmomsobol @300 0Bsdgbgderols
LOBYIWMOOL BogMHMSTMOOLM 59MHM3MOE0. 50bodb S9MHM3MO G0 3060390
5305690L0  MbaMeds 530033356050 Wizz Air-ma 309308 90dsOH0Egdom
F9oLOMs.  LOJoOMZIML  930505DODBY  BMGOHJIL  SbmEE0E)dHI6
09000930  ©B5EB0VIXGH05D0 5305333560980,  OMIWIOLOE  LoBoMmogm
1939030 49m35¢oLobYdMEO  5d300 VWO  BHoMoxgdo: Wizz Air, Air
Arabia, Pegasus, FlyDubai, Pobeda Airlines, Air Baltic, Buta Airways, Salam Air,
Flynas, Ukraine International Airlines, Skyup Airlines. bogjo®mggermdo sOLgdwmem
590m3mOEOL 2017 gl 53dOMEsMHIo 300093 JODO  SPYOLMIMOZ0
590M3MmOG0  ©935@S. LddoMm™M3gwmlb  bbgsslbgs Mgaombgddo Mdmddgom
596mEMMA900L,  39MGHMPOMIGOoLs @O SLOBMIB-LRMGBO  DBmEgdols
d9Lfoges o Fgxsligds oo Lsdmdsgerm 9dudesdsEool dobboo.
fopteloluglel ol 1N Qo domwydols LogMmMTMHOLM 59636 EH9JdoL
399396 b56MH0sbMds 3,000 s 600 IHszm0/Lsomos  FgLodsdolo, bmerm
J050Lol  LogHDsTMOOLM  59MHM3MmOEOL 800 dYBogMo/Losmo. Moz Fggbgds
dbEGO0L s STIOMESMOOL  59OM3MMOBHJOL, Fo0 IBHZ0M™MZS TJLodsToboE

50 5 100 daHs36m05 Lssmdo.
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530005H900  LodoMmggeml  Lodmgdoodm 53053006  boogabGHml  0obsbdoco,
Wizz Air Hungary 6oL <dlbgoqlo 30335605, Gmdgmos Lods®ronggwmls
L5530530Mm  BSBIODY  LJB0sbMOL s  FFBogMgdol  Yy3z9gweBy OO
o0mEabmds  3yogL. 2018 fgarl 58 3mB3s6ool  Boge  AdoY3z960O
930036900l MomEabmdsd 587,179 (11.9%) Tgoyobs. Turkish Airlines o0l
boEoEo®  JgMEg  @osdY35b0  3MA3sbos 559,749 (113%)  FabBsgzcroom.
93b5369d0L Mom©gbmdom sl dmbggl Georgian Airways - 550,831 (11.1%);
Ural Airlines - 294,000 (5.9%); lyDubai - 250,296 (5.1%); kraine International
Airlines - 223,106 (4.5%);  eroflot - 194,675 (3.9%); S7 Airlines - 183,392
(3.7%); Pobeda Airlines - 178,783 (3.6%).

2018 ol 56 LogmmodmGolm s MO0 Fos 530530335605 LEOg5HMdS
930536090l 3IRMOGHM 53096908 LoJoMZ9WMELb.

LogoOmzggermdo dmJdgo  JoMOMOO  53053033560900s: Wizz Air, Turkish
Airlines, Georgian Airways, Ural Airlines, FlyDubai, Ukraine International Airlines,
Aeroflot, S7 Airlines, Pegasus, EL AL Israel Airlines, Qatar Airways, Belavia, Yan
Air, Azerbaijan Airlines, QESHM Air, Zagros Airlines, Air Astana, Luftansa, LOT
Polish Airlines o Ubgs. 2018 {gewl gMomo dJodomwo s @gbMs sbsgo
L5gOMSTMOOLM 530030835605 F9IM300s BodoMM39wMl 15530530 dIBIMDY,
9500 GmE0Lss: JoOmo 53003m335605 Myway Airlines, omanis 530530835600
Salam  Air, UBoool 9600900l  53053m33560s  Flynas, 9365069900
53053035600 Skyup Airlines, ®mdobmwo 530530335605 TAROM,  dwgzg90m0l
5300303560900 Kuwait Airways o Jazeera Airways, Gvlveo 93003083560
VT Aero @5 0M3bwmwo 530530835605 Iran Air. Bs®@GHgOwer  Ggobgdl
SLOHMgdEbgb JoMmMEo 53053335605 Myway Airlines s om®sborwo
53053335605 Fly Jordan.
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1535 9dsL A35dg3l. MMaM®E Imygbligbgdsm LogMmOTMMHOLM GHMMOLEGHIOOL
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31939, 099 36309 9P M30mIBH0LsZd0  3MEIM9BH Mo BOIBOL
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509bs 99 3MMEMIBHIOOL OOMMWO 35903900l  MMHPB0DBYdS  doeDby
360083690 M35600.
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LsBmabom®m 53963930, GHMOLLsRYEGHMId0, GHYOHMIGHIGHMOYBo  s©fgM9b,
4ooob o  MmMsb0Bgdsl  Mfigzgb  ImIBIsMOgEMs  FMABIMOMOIOL
AMO3OMEMIGHoL  dmIbIsMmgdwsdg  dofim@gdsdo  o9gzmm GH@0HIol
LOOLEMOdM30M  sObgdOL FMb30980. gu sMOL  GHWOMOBAOL M3IgMSEOIO
LgdBHmOo, OMIgog  IMTomdL  Bblsolbgs  MEYBOBsGosms  (BgImm
Bodmmgzwowo  dmdLob)MHgdol  3GMm©MJ@gdol  dmdfmgdgo  Lgdd™megdo)
MOD0YOHNI5300M0L LobEgdsdo.

LodmboMOH™ 53963 Jd0L,  GHNIOLOsRIBGHMIOOL,  BHMIOMIGMOEHMMHGdOL
xMbJd309%0 GHMHoBIdo dgoglios bbgs otygdol LsEobEHMOdME0Mm sGBYdOLS.
d9L53530bOE  BOOLEHMOdIMEOM  SOBJOIOL  oFoM  FFoMdIYBY 3936

©59M30090)0 bgdmm 50bodbmemo L9ggdBHmOgdol 36O EHol
dmdbdoM9d 39 MM Jofirgds S YOoYo3d.
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bemEosE)®o dgoobs s bbgsms Bgdmddggdol 89wgas. dgbodsdolo

O9oLsM30L  GHMHODBTOL OLEHMOdM30s 3300009 THEILPOE0s S JZAS3
396536 dMOL (330 gdSL.

BAGN3EENGIB0
Po08mop9b9b GHMMgdol, Gmamehi d30mMds® 33894o39egdl, s1939 LogsTrm
935 3Mm990Ls.
00078500 Im353Mg BHMOM39MsGHMM0
AO09800 Bomdse  35FHBs, Gmgmiz 8obbglo, Tiwggds ©s8g89300b,
dm3bsgdolbs s @sbslbggbgdgemo 333909900  Fsi3950630U356, (Bsg,
dgbsdsdobs, 3ogemolbbdmdls  ©sxcs3dbgdl, AsbLdmGBHOM9dsLs s  Lb3zs
0mdlsbrymgdsl, gzg9ams Ugmzobl, Gsg dx®mdo ool Uspyobo fagmdoerosb
359M960b 025G0@0os6 H1tol s802536985907.
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GOM3gMsGHmmgdol  dobbgo  Fgdgao  Lobobss: (1)  ©s0MM3009dgE0
ANOM39M5GHMM0, (2) domds 0m353MHg GHMOHMIGMHoGMOHYBdoL doBbYlob
b 0565d0GMIgmdsdo Igmxko 53053m333605, (3) Usgowem  Gw&msa9bdo,
HmImgdos  GMM3339HIOL  93DOEIOL  Msgolo  ImIbIsMYPDdEOLsMZ0L,  (4)
533MdvLoom IaHsgmmdols GvyMgdol m3gMs@mo.

00001do  IM35FM)  BHMOMIGOIGHMOO  59MH0561OL  BHOMOL  yzgws
09050099690  3033mbgbBHL ©@s gool Tdol  Mogolo  3m33sbools,  Bsgowrm
9m353609q00L  96/@s  Logowrm  GHMoLGHIo  Losdgb@Gmgdol  d9d39mdoo.
00001350 dM35369gdl  Jgmdw0sm  sLBLZY6YdGEO  3539BHQ00L  Tg0035D9dS
X3IBoLMZ0L MBROM VIO BsLYdIOM, 3000MY 06030 YSWMIMHO 35393H)00S,
596 d00ds IM35FMHggdL F9mde0sm obgmo dmALobwMmgdol J9ms35Hgds,
HQMM0355  GHMBL3MOEGH0MYDS, BsbGHMIO™ML b™IMYd0, ©oMLdglsbodbsmdsms
QOIMZ0GMY05 O 3900 33905 BOLLOIWYO00).

©59M3009390  GHMOMIGOGHMEOGO0  GHEBL3MOGH0MYOOLS o
5QQ0Hg ImALobMHgdol d0dfmEgdegdls domscro farom®o Fgdmbsgzergdom
MBOW6390gmagb.  sbg3g,  Losgowrm  dm3zoFMm99dLs @o  LoDBMYsMgdIL
BOHMb390ym 396 A&M9gdol ROOOM sMB93560m, Lbgoolibgos
9005 gdgd0ms ©d  @bgdom,  Fgwoffool OHmgdoms ;v
bsbaMdeogmdom, 5939 obobo Fsm {3056  Fobolfo® TgEHYgmdobgdgdls o
0b6x3m®3o305L IMB535¢00 FgHogM9o0olL o356 9M MHOMEIbMOOL Tglobgd.

5930009090 GHYMOHM3GMIEGHMMIOOL doBOILO BslnsmMEYds dolo fFodmfiygdols
L03sHBH030m, BMEso 653509008 Fo0oeo LoBJsMmOm, 359403900l EIDIEO
9mag000m ©s Us3MosMmo  3930¢sol  omseo  3aqd0l  3m@Ebaoswom,
dbgsglio dgomg d3oBbgLiol Fodmfiggdolismzgols dzotmg 0bggliGoiEoss sgoMm.

AYOOLGHo  BssgagbGm  -0959535¢0  d0Bbglo  (LEEOLEHMOdM30M  sGbO),

6Hdgeog  GMOoLGHMEo 0bMLEB®mooLl  bgdGmOmgdol 3OMEYIBHIOL, 96 o3
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36MHM©YJ3HooL 30030065305L IMIbTsM9dgl SH3oL. GHMYOOLEMWO LosabEH™
AMOM3GOSGHMO0LIROD  qoblbgeggdom 90 g9adogl  BHMO3OHMEMIGL, ol
0995053q00L06  BMfmEadME  BHOM3539GL b dowgml  yoob
9mdboM9gdgedg. 53 M3swLsBOHOlom ol BooLFH®OdMEoMm  LobEgdsdo
339306905, GMAMOE Lsgswm dm3z5369. F5639GH0byMWo M35 LsBGOLom,
AMOOLEHMWO 5396G0 - gl 89535350 9396E0, OMIgEoE 3aogbEob Lybgwom
9mgdd9gdl,  smobbdgdl o SBMLEGIOL  ByHogmmdol 9o gdl
5305303356090m56, LoliGIMMGOMB, GHMMOLEHM  M3gMOBHMOGOMb. ol
15g3056MBOLMZ0L F0d[HMPYdEGOOLYD, 6 IMALEbMMGIOLMZOL 3e09gbEHOLAD
0090L L53MmToLoM MBHbL.

bo5296G™ 853530l Gl SbOYEgdL  bbgossbbgs  d0dfmqdge
mO29605H530005  m0oL, gugbos:  LOLEGWIOMYdO, Bsbdsbols  AsJoMsgz9d0L
®g0Lgdo, Mmxzolgdo, OHMIgdos MHBOMB3gYmRgb GMOOLE® ©80b6539d5L,
©O0MLIgLOB0TBIMOIMS  IMZOIWO0YMHOIL,  SEYOWMDOMH03 HIOOGHMM05DY
93H030mdsL 5 5. T. BosRYDGHM FBomdL, MIMAMEOF 0MMOEOVIEXO 3060-5396¢)0,
OMIgLoE 39M3ZIM 39MYMORBOME 56095¢do dmTomdL.

AGMOOLEGHYWO 5396GH0 530L Ldwdom Yo To 35MYs© JM33935 BHEBLIMOEHOL
3966029080, Jo6H3MrMEH0Td0, obm3LgdoL LsdwYsEgd9ddo, 3oeMEsdo, i3sligddo,
DgLgdls s 396mbgddo (0amolibdgds dsm Joge oa9ado ©ILEBH0bsE0gdMb
9005000905300, obobo 3e0gb@gdol IMBI3egds© 33930690056,  MHMIgeros
B3l 3¢0096GHOL @OML s BAoGMs FobsbLYdLSE, M9dgbssi Fs0d FogM
39003599890 GHOOLEAEHME 353938 MBOM B0 Bslo 5J3L, 300G 05350
9 BoMHoL 3096 ©5TMM30IOISP IRIRTOW 3539B).

O o939 9JBHOIMSE  BBYd0SD  BsDIBBY  Mbwsob  FHMOoLEGEo

Loo29bBH™MPd0 o 96533 gdI6  BHEOOEOE  BssgbB™adL  (0dwolibdgds

13930oMe  mxolbdo  8mdMTsgg  Loogab@mgdo). olLolbo  dmdbIsGgdgwls
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0bxzm®s3000 @5 MbEsob  oxs38690000  MHOMB3gryma3gh.  Sbgm
b55296@GMdL 093 M™M3b9gd0sb,  Gmamei  P3towo  sbggg  dbbgowo
LogOMTMOOLM  MORB0DI30900  Togoroms:  9Judgos  (Expedia),
0M939mbomo (Travelocity), m®do@dbo (Orbitz), g®sobersobo (Priceline) o
3m@350600 (Hotwire). «dlbgogl Losggb@mgdol 2396M@om 05Bs6Mdg o939
Do63o@gdsl 009396 o FMBomdgb  Loberol 306HMdgddo  ©oRwdbgdwo

AM0LEHIO Lo gbEMgdO.

9mabsmOMd0L bbgs 8ms853emgdo.

3MblMEoEs@MM9d0.  3MBLMEOPIGHMMGO0  BHYOOLEHMEO  LooggbEmgdos,
OMIgdo3 Bo3sghHm dgHogmmdol dorgmgdl OO FBOBEOIJI0? Y0OIb.
obobo 58 FbEM0Z G056 139305 0BYOMWBO s 3bGHMSJBHJOO g3 9M 96 9@
5300333560506, M5 OLEMOdME0S oMb Foliszwgd dowgmgdl.
5305333560900 9935md9gb 3MBLMWOEOEMMGINE 08olom30L, MM Tgo3bmb
BOM0JWO  SRAOWIO0 5  IMBIBoWo  BOEgMYOO OO FBOBESITGIOM
399omb.

BMQ09M0 3MBLMEOPIGHMOO BOMToOE Z9FOMIL s dOEYMIOL FbMEPME
bbgs  G@oLGMEo  booggbdmgdol d9339mdom  Jool, Bmaoag 3003060
4oob dmdbIsm9dguby, 3535L5dg 0LOBO 35FMHMdG6 MMM d0MYTS, SB939
Lo M.

939000530 g00L L9396 EHMYO0 3MBLMEPOEIGHMOGOOL dOEGMNJOL 0¥y Lbgs
9390053090 BodMABIMMM FMALobMMGOSL MFMsmMm® Yo0sb dHB309dbY.
50 d0gmgdl  obobo  Bdomds  BmMm3sFMg  3MBLMEOEIGHMEMGOOLOYSD
4oImdgh O OEILOEIMBOO®  do0sb  sZ0WO0s  3MBLMEPOEIGHMEMOL
00gmgdom  dm3536M9 8303w gdL” Fosfyg.  TgHogmmdgdolmzols
3963903600 3md035309080 3MBLMWOEOIGMMGIOEG 5056 23bmoglgdIEmbo,
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53 LAV YBOL  5dEg3L  ALYIMIIL, BoLEOIWIOMWO doEIMYdO  LEYIEO
9mdbsbmEgdol IJmbg GMoLEHEo BssggbE™MgdoLogsbsi dgodobmb.

bsgdosbo 8gbzgcotgbobs s @mbolidogdgdols megsbobsmmgdo, (Incentive)
AMOOLEGHMWOo BoMIGOOL 3Ho30L MOmYIBOBS30900, Loddosbo FgbgzgcgdoLy s
©™bolidogdgdol mGmRB0BsEHMMYD0, 3MMH3MOMGH0MWo TMyBomeMdOL mgolgdo,
UogoFMHm  20dmxzgbgdols s  F0dfMmEIdgdol  259yo©39d0lL  MmxoLYdO.
d0vbgoz50 030y, MMI 1393090 HGIMWo  FMsdo3egdo  GHYIOOLEE
L55296GH™JIb Fgotmgdom dzocmg BYadgb@os OLEHMOdM(305d0, Toon 8506
QOEO 253w9bs 99300 FMmIBsMYOMOL 2oOHY39EH0EGOIBY - MMEOL, Lo
OMaMO 00myHoOMb. SLgMO X3MBIO0  SBIBIMMGIL LogmTolomgdols mv
b9 gx35B900L Bobom 00096 15305600 HABEJIGOGOOLAD. L3gE0s0BYdMEO
9915053 qgd0  bsfdosbo  dgbggo®mgbols s @mbolidogdgdby sbslpergbsco
9 BoMOHMdOL SB39JEHT0 339WOBOEOIMYO0  5605b. Q98MBObIMY 0Josb, HMI
GMOH0BIoL MBO™ 139309 0HYOMWO  (BHOHODBIOL ZoHOM F0TsM0)gdgdL
399obbIMBL, 359, HMYMOOES 1ogd0sbo BHWMIOOLS S BoBBEBHOZ5 ™ UM 9dOL
9005000 gd900s  IgbggMgdols s ©Mmboldogdgdol  mGmYIBOBIGHMEMIdO
(Meeting Planners and Event Planners).). 59 &o3dol 9v95353¢9d0l d603369c0mds
by 39Eo 0BOEYOS.

093005 Ab3z0s MMY60BE0ST LoMMMO TmYBsMMMIOL J33MEHAYBEHJO0
0d9d40bgl. MmIgroz G9b39MYdOL Q935D FMTomdlL. B30T Bocysbds
9 BoMOHMOOL 296ymx30eg09d03 d9Jabs. 98 LigOHMTo DO Yoo Lom3mbols
70-056 09080 155305300 IMROL MMM GOST 4odmof30s. Abgoglo dos
3MO3mO5GH00o  JmyborOmdOl 9350 3H2dg6GHJd0 3oEMdYb Tz mdols
b59939m9Lm  Goligdo  F9Jdbob  FMPBIMOMBOLS O FIOOMBOL  boGxgdOL
399000569%0m. olbobo BMLEGHI© obgm IMALsbMEMGOSL 9)93090, GMAMOLYS

AMOOLEGHMO LosR9bEHMgdO.
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LsbEBHMIGML 99403900l FoMdmBoEagbgamo FBoMIgdo. BmyogMmo 30md3sb0s

139(30900HGOMW0S ™G9 gddY, dmG9gagdby, 3MOMOEHIOLY Qo
©56036m@gdol  5EAO0WHY.  Sbgmo  BHo3oL BOMIJPO  MEbMMO  dIBIMDY

9893AHMO @5 930bmB03ME  LsTMoEgdsl  HotmBmoygbgb.  LoLGWAGMU
399039008 (o6mdmdoagbewgdo 51939  9JHOMOS© 9606  BsBmebo
0mbolidogdgdobs s 9bz9Mgdol bigmmdo.

5Mbgdol  FgMBg3zs.  GHMOOLEME  0bEMLEH®0sd0  F0dfmEIdg  FoMEGdOL
(63003m33560900L,  LobiGIO™Mgdol,  golodmmdo  396G®gdol s bbgs)
0563930bgol  y3gmws  dgbgxg®ds  Mbs  @oofyz0@H™l,  ®mv)  OHMIgo
LoEOLEMOdMEOM  SObgOOL 3MIBd0bs30s 0d690s Yz9wsDg JmIPgd0sbo. dolo
96OM-90m0 Y39wsbHg 3609369 m3z560 5dmEsbs 53 99dmbggzsdo 0dbgds sMbgdols
d96P939, MHMIgEroE 3w9olbdmdl dsmo BoobiE®modmEom dglsdergdemdgdol
3309335 @5 0@gbGH0B0E0MYdL. 8909y dgLadrgdgEos  BMIgErody
AMOoLEGH Mo  3OmIBHo  Bsghoml  LoolG®odmEom  Mm39Mo3090d0.
BMA09gOHM0 5ObO, OHMYMOOE SMOL, Fogooms, 06@IMbyEH0, GHOOLEMWwO
1553963H™MYd0 S GHMOM3IMHOGHMMGO0 MBOM 3M3NMWIBMWOos,  ™wdgs bbgs
LOOLEMOdM30M  SMHBYOOL 494039003,  MMPMOOESS  BHYIM-3m33560900,
139305E0BYOME0  sMbgdo,  [odsboolgdgwo  BMmaBIMOMDBOL  FoMdgdo,
3O3MM5GH0Mo  IyHogmmdol  ©3sME996EHJO0, LsbGMIOM™ML 25903900l
Do0mBo9bwgd0 s SLME0S(30900, - FgodEgds 0ymb 9x39gdEH0sbo oLy
360300 359mI0bscg. HBAoMms@ sLm3053090L sdM30 (9360 3gog0,
53 8530 59039008 DML 6033600 Mm3b50 MHymdL baels. dodfmgdegdo,
B399 90603, 3Mo35¢ LOEOLEMOdM30M SOBL 09gbgdgb.
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090mdyzsbo  BHMOMm3gMsGm®ol  (Inbound Tour Operators)  56lgdmdI6
GHYOM3gMsGHMm@mgdo,  MmImgdog  9MBsmdgb  dbmmE  GHMOOLEIdOL
099my3565%g 3m63M9EMe ©gliG0sbszosdo.

990mdyzsbo  HMO™M3gMo@Gmemo  (ITO)  s6MH0L  5RoWwmdMHo3  dsbomDby

©ox379dbgdmeo  d30Bbglo,  MHMmIgoz  NHBOMBIIWYmaL  BsGIOEGHOL
92939358 5 3OMEIBHOL TgMHbBg3zoL. 29MES 5doLs, ol 3MMOOboMYOSL
o3t ©9B9M353000L,  EIQELAGYOIOIPRL @ dEbEIL  YEbmgwo
3096300l bo3ws.  89dmdYy3zsbo  GHMOMIgheGmemo  9mabdsMgdgels
L35HMOL gobmogLgdol 3mA3MbgbEgoOL, GHMOL, BHOSBLIMOEBHL s Bs3390U,
o3 LOMYMRoEo FoOIOWEOL T9Jabol TgGbodEgdMOSL 0deg3s.

dbmgwomdo domgdmeo 36MsdGozom 890mayzsbo  GHOHMIgesdmmo (Inbound
Tour Operators) 5oL 3535300090900  Gameo  J399bol  GHMGOLEME

3OMOMIBHIoLy @S MYgbmE  HMOHOLEHM  EOLEHMOONBHMOOL  TMEOOU.
AMOOLEGHMWO EOLEGHMOdBHMOGO0 LHmMgE Fomo 153 GdOm YoEMEMdIb

AMOOLEGHM  3OMEMIBHIOL. MEbMOHo  GHMOOLEAMEO  OLEMOdMEBHMOYdO
dm0(35396: B0  IM35FM990L (Wholesaler), 300306 599039 gdL

(Direct Sellers), 9963906930l @5 ©Mboldogdgdol MmMAboDsGHMEMqdL (Meeting

Planners and Event Planners).

d00yds 8mzs3M9gd0l (Wholesalers) 3v96d30900

0000135  IM35FM9900  LogdosbMdIb  LoBWZIMRMGD  BsDBMYPDY o
A6©O30MEo© 09959535 MMl (omdMoygbgb GHMoLEGH™ME 5396@Ls s
0900094356 BHMOMIGOGHMOL  FmMob. obobo  FgolYoosb 5P MOHOZ0
990mdygzsbo  GHMOM3gMHo@GmeMmgdol  dogh  Fgddboer 3539390l d9dmd
AMOOLEGHM 53963 JYBg s IMIBTsMGOIDBY  ©9oE0HBIOOLMZOL.  Jom
35393900 @5 (IO MFHGO0  FJgodgds 3935053 0900 Fomb.  50bodbyemo
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B309906M03  dm0oEo3L:  BHOMIBLEMMEGH0MOSL,  2obmoglgdsl,  BHMMIAL o
©0MLIgLEb0TBSMBGOL.

560L d5DBMgd0, LdEs3E VoMM IMZ5FMJJO0 “30MEO30M0  J5TY0E39EHd0”
30056 @5 BHMOMOLEAMEO 939630l 239MEOL 530 99353006 Jd06
dmdbdoM9gdgdl.  JOMHOMIWPI© 051M0bg  domdo  IM3sFM99d0,
AOOIPOBOME0 2529000, 56 5MLJIMdI6 s GHMYOOLEAMWO S396F00 mEOZ9
33164305l 0m30L9d9b.

AOOG30MEO®, GHMOMOLEAHMEO 35393900  99md399bgdmos  dMIMIMEm9dTo,
bowm om0 3M3MWsM0Bs30s s dofimgds  Logowrm  GuydolG o
JUgEol  Bodwoegdomss  Jgbodergdgero. domwds  dM3sFM9gd0  Fgodergds
™39600090©bgb  LH3MMIMO  Logom  LBo353OMm  Md0g]BHJOol  Loboo b
9m85mdbgb  J399obsdo  sOLYOMIE  GHMYOOLGHMWO 529630l JLgE™b.
96535 Jomobl  Mbersob  fiaomdoz  oohbos. 0930 domds  dM3s3MY
1393050BEYds  B3930803MNG  BYadgbR B, MMAMMOES  LOM3ROIBOIZ ™
A&MO0bdo.

Usgoem GOmobEMwo 53063900l (Retail Travel Agents) gmbjgogdo
Logoerm  GOOLEHWwo  9396@gd0  dmIbTsMgdgwms  [o®mIMTsgzermdol

9399496580  LogdB0sbmdb s 3063000 39530060 5z  FoMsb. olobo
dmabom®gdl  goMmm  5MBg3bL s JmbobgMbgdger  LogMEgl  LEegsBMdIb
QsbO396gdgo AM9gdol LYo Qo 39339900l
39BLObMM3090GOWHE.  BHMOIOGFONWSE, LBosgswm  GHWOOLEHWWO 53953900
MBOHM63900gmRba6 3930060 domds FM35FMYgdLS s  FMIBTsMGOGIL
dm6ob. 0935, LsEoLEBHMOdME0M  36J30900L  0bGHYMSE00L  30MMddTO
dgbodegdgeos Fom  306MHEs30M0 3930060  3Jmbgo  Jgdmdyzsb

AMOMIGOGHMOYIMB b 5H0MdM030  HMOOLEGHWo  3OMEYIBHOoL

I MdEgdmSb.
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Logom 930369  9996(3)gd0 MAgBHLHoms  Fomdmowagbl  GHMolEGMwo
155296@GMgdOL  Fo®mmm  Jugewol 96 3MBLMEEOMAOL  bsfoel s dsmo
3M3d0boMmgdmmo  MHglmdLgdol  godmygbgdom  0BOPIds  GHEOLEWMEo
L5529BGHML  (36MB5MBS. BMA0gMod 399sb5d0 Logowm s396b3Hd0  4990390L
00001350  dM353M9900L O35 gd0m bbb 96 3MB3IOYEHME  LHdSBEOM
19ad9DBHIODY 90056  3MbEIBEGHOOMYIMWO, OMYIMOOES:  FIBBLZMPOGIMWO
0639Mglgdol 56 Lomxsbm dmgbomGmdol Lgadabdo. 3936 Lsgoswm sy96@L
mbwsob fi3omdsi 9gab.

d9b3906M900L s Hoboeolgdgdols 3933900 (Meeting and Incentive Planners)
funqciebi

d9b39006M900L ©@s  Hoboroligdgdol  dagadsgzgdo  dgbzg®gdol o
©™bolidogdgdol mGmsbobgosl sbgbgb, MHMIgwoE dmoiegl: 3mbxggmabiogdl,
19g30bsgdl,  LOI3MBoMIYOL,  PodmBbadL s  bbzs  L3ggoswrm®
©Mbolidogdgdl. sdsbooligdgero GHMgdo oMo gbl sMogmEs© dmbmLl
LsALObMOTo 39030  9909900Lm30L ©>  890dgdos dmo3539L
30O3mO5GH0Mw  dgbgzgtol 96 3mO3mEMsGom,  2abme  5gd@G03MmBsU.
d9b3906M900L @5 [obogroligdgdol mMysboBs@GMmMmgdo  Logddosbmdolsl
056599630 md96 6535 AMOM3GOSGHMOMD, 396053900l
L5 MogdLSD,  OIGHMOBMB s bbgs  GHM@oLGHM  md09JEJOMb.
39539069008 s Hobowroligdgdol dggads3900, sM9gm3g 3bMmdOWbo 5606,
MHMYMO3:

3600539500 306x39M9630900L  MGYsboDoEHMMGd0;

908s6MHmgdol  JoMmzol 3003560900

30bx9M9b30980L  d9bgx909d0;

©mboldogdgdol  MmMA60BIGHMMIGd0;

A&MOoLEGHMO dmdLobmBgdol LOHMEgmzob 30d3560900;

1393050 d9b9x9609d0;
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v besob GudHobGeo s39b@gdol gbdzogdo (Online Travel Agents)

mbsob A&MOoLEGHMWwO 5296@9%0 139(30500BI(305L mbwsob
OoLG®M0dM305Dg  9bgbgb s G 3ysgm Tmsdsgzergdo. Fom  30MHIS0MO
3930060 594300 3mHBAsMYOEGIMB @ GHNOOLGHM  3OHMEYYJEHJO0b.
9mdbdoM9gdgls  domo Lo gdom  Jgmdeos  LEbIMZgwo  GHYIOOLEHYIEO
3Om©MdBHo b LEwwo  sbobggbgdgwo 353930  ™mbwsob  ®gyoddo
dgobyoml.  GHM@MOBIOL  EOLEBHMOBdME00L  GHEOPOEOMEo  LoLEYIoLYD
3obLb3039000, MbWs0b  OLEHMOdY30s  bs3egds  LEBHMMIGHIOOBYOIMWOS
5 09Lodsdolo  AobLb3sg90Mos  Logmdolboms,  Mmdgeroi  Loo@gdol
dm350md0L HsMOLLBYS FMI0IOIENO.

mbwsob  HMOOLGHM  5396@OMb  9BsFIOMIMBOL (Y9599
36003690mg5605  godmoz3womnm,  OGMmamO  $MbJzomboMgdl  LsoGHo o
MOMam®  ©ogbdsMmgds 00 ®g3gbo  3OMmEMIGHOL 33N IMODSGOU.
AMOO0BIoL  9HM3bMmo  5EToboLGHMOEO0L 33093900l @S IRIRAZ0L
Uo8oOMZgml  Foge  FmIboEs  Lobgerddemgzebgwm |, LsdmybomGm
U503 JOBY MIOLEHMIE300L  Foldg g™, MHMIgoE gaHWOMBSL 45400930
bbgo@olbgs LsgmmodmEmOlM Lso@ by M90LEHMIE00L 493wl 3MMm3gLdo.

20Md5¢rm™0 LsoLG®modom LolEgdgdo.

965350 33c093900L F9EIRO©0 LGOS, OMT IMYDoMOMY/GHMHobdo
50550500 063 gMbg@ 299yo3900L 9x39s. gargdGHOmbmwo 3mIgMH ool oo
36003690md0l  go8m, FgaMmgdmEo  IBHoGHJOOL  GHMIMOLEHIO  SLME09E0S
33w930L M9t dmboggdgdbg oyMbmdom, daHsgmmdols  mbwrsob
3990039008 oEbzo 0HM©IYds O BO39MMOME, IMT535¢To oMYAl
BOL.
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G9M30bo aermdsg®o LsoliG®odmaom bol@gds (Global Distribution System-
GDS) 259m0949bgds 08 OO o oIMEPOWO  JargdGHO™bmwo X s3dboL
LobE9d9gdol  seLHges, GmIgoi dmger  Abmgwomdo  AsdMmoyYygbgds.
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