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e 30335600l QoMgdabol 3MMELYdTO M0MMYMYWO M965TIOMIOL BsGINZY;

*  5MRM0LIMNIIN0 WMHBMBYGOOLYID M30L T9353909;

e  bgedd3569wmdol  olgmMbsoMsE  MEOYBOBYds, OMI  Fomo  JOMHOMSO
56036905 29bal MobsdIOMBEmS IBAS0Gd;

e  bs®olbol 3mbEGOMmo 56 Mbs Abbm®mE0gwwEgl dbmemo 99dm(jdgdgdols o
930H0900L Lsdw)oegdom;

o mM560Ds300l dmgwo LolEGIol §6Jz0MmboMmgdols dmdogzo LEwymgolgh
LHOOR3ZY;

e 396LMbOEOL ,,850565060930L" 301063030l SMBMBHIG.

TQM  30659%c00b  do®momso o@gs - bsobbol  36900L  yarmdowrmeo

39BIOMMGOs @5 dobo FommM30L  3MM3gLOL, GmymGE d9bgxdgbGHol  doGomswo
59m 3960, 6935 W FobbMM309egds.

bs®olbbol bsghosdekober bhsbostdgdo 8cdlsbatrgdol brgtimdo

dmAbobmEgdol boobbol dommzol LygHmdo go3M(39gdE  LogHMsTMGOOLM
UAHBIOGHIOL TGOl sEbsbodbsgos  ISO 9000, ©mIgeos  SbMOE09w9dL
9 dbsbmgool beg®mdo boseolbol dsmm30L BEObIMEHIOOLS S BHIMIObMEMo0l

09099053905-50039bsLs s 35TMJ394bgdL.
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ISO (International Organization for Standartization), Gmgm@p UsgGosdm®obe
Uhsb6s&Bg80lL  s5lsd350mB  mEgsbobogos,  Bsdmgowods 1946 (gl
wmbmbTo, bomwm muoEoswGs© d9dsmds sofym 1947 ool 23 09gdgemzswls
039035600500  (99693580). Lo o906 gdMos  dbmgoml 162 J3q9bols
960m36mwo  bEGHBIOFHJIOL Jugero (oo™ Mmommgmwo 9360 J3994bosb) o
399g399690o 543l 18 000-3g LygPMSTMMHOLM ESBIGEO.

1SO Jdeops3l:

5) b6&eme02¢m98056 [i936398L (105) _ ovomm bdol »awgdom, dobgegs© dsmo
939946900L 93630308 LoEOOLY S FGlodEIgdEPMBYOOLY;

0)  0m309L326096¢9  P93t98L  (47) - bIoL  MBwgdol o698y,  09I3o
69605300l 3meo@ 030l 8908539050 dmbsfogmdol Mrwgdom;

d) b9¢»dmdpgc> 936906 (10) - L5gOM5TNOOLM bBobIMEJdOL IBYMAZ0L OO
byOgzool  dJmbg  §93690L. o J399bgdl  9gzom  FgaMmgdom 9B MEo
930b6m3037M0 FgLodgdwmdgdo, 5J9sb 259mBEobstyg, obosbh oMy Lofgzmrm
d9653)56900.

Bsdo sbsermyom®mo bGsbosd@o: ISO 9001, ISO 9002 s ISO 9003 999600005690
0965 96 sboe bEsbs®d@do - ISO 9001:2000. 0g0 356LEBOZMH3L batrobbols oGrogzol
LoLBHYIOL IMMbM3zbgdL b9doLAoIMO MMYIBOBIFOOLMZ0L, GMIgELSE bF0MIOS
3OMOMIBHLBs ©o  ImALobmMgdsby  3wogbGol  dmombmgbols 30350
©53859mxzogdols s 3080bstg bm®mBsGHomer dmmbmzbgdmsb 396Mdsbgbdmewa
d9L50530bMdOL YIMBLEMOMYdS.

150 9000 bhsbosmdol dokomso (39m80bcacreagos:

dmdlsbmegds  (Service) - dmdfmgdenols (Supplier) s dmdbIsOgdeOL
(Cuctomer) dwom  35300OMO®OIONMIJOOL,  93Mgmgg  ImIbIsGYdOL
I»bM3b5m5 LS3YMB0EGOs J0dfrrgderols Jos bogddosbmdols dgwgao.
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dmdlobuymgdol 850935 (Service delivery) - 8mdLobm@gdol gofiggol dobboom
9mIfmgdeol bogdosbmds.
3mdLsbmegdol  bseolbbo  (Quality) -  ImALsbMGRBsMs  ®30L9d9d0LS o

©bHOLOSMYOGOOL  JOOMOOMdS,  MMIgwo3  MHBOMB3gWYmal  dmIbIsMgdgms
HobsLHo6 9sbbIgd o 96 Logz9M9MEM FMmMbM3bgdOL s3dogMBOEGdL.

dmombmgbgdo bo®olbol d0ds®o> (Requirements for quality) - 8mdbdscmgderols

2390339 dmbmgboms  (fobslffo® Tgmobbdgdmen b Lsg35MeM™  IMMbM3bsms)
399mbsG3s o  IMALobMGgdol  MomMmEIbMdM03 s  bBsMoLbMdMOZ  Fgisligdoms
9563969009330 o0 255Y396s.

dmALobMMgooL  obolosmgdsbo  oymes T9dgy  Lobgmdgde:  dmdlbsbeigdols
350930l 3Geaggbols sbsbosamgds s 0300 Imdbsbry@gdols sbsbosamgds. meozg
Lobgmdol  IbsLosMGds  Mbs 0gml  gnslgdso, OMAMOE  M3MEOIbMOM0Z5©
(09535L900m0), 51939 BoMOLLMIMO0Z50 (39EIMJOOMO).

ISO 9000 UGHobod@o 296MH©s  doMomso  GHgddobmwmmyools,  sbgbl
9 dbobmgdol 99m935H9d0Ls s 49H9g30L 3MME9LYdOL, saMgm3g boGolbol dsGm3ol
LoLEBHYIOL MG STIBEHOFOS.
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4.2. 1553563 LsbMgdoL 5930l MIBsEYdOLS s
296bmM 3090900l 9Eo39gdo

5056 302 8Blsb 980l 3569208 8m3bs180bs s 35660 Bols doGooso

IA53900:

I. 3mdLsbmEgdol gsblobMgMms. 9mds35wo BMALEbIMGOOL FobloBM3MS 9dyseds

5OLYIMo @S 3MmGHIBE0MMO  3€0096GHIOOL  Bogddosbmdols s  Fmmbmgbgdols

d9UHogsly @ 565EPODBUL.

II.

IaFbsbH980L  3sblsbrgtol  3Gepgo®ms  beadogergds 990980

0565000093(23000:

1.
2.

I dLsbOgO0L A5BLEBOZIMS O BMOHTMYWOOHYDS;

39bLOBOZOME O FMOTNWOMHYOME  FMBLObMYOsDY FmmMbMzbol dJmby
309635 3:m@9630IM0 X aRoL Aodm3wgbs;

ddbobmgdol 0d bsfoerol (bodwdsm, Lsddsml 999900, s 5. 8.) sfigco,
MHMIY0E ©993059MTBOgOL godmzargboer dmmbmgbgdls;

309b@Hol 8096  AmALobEmgdol  Fgg3pligdol  FobobosmgIGdOLS o
dmdbobmegoom  dobo  BmmbMzbgdol  ©s3ToymBoErgdol  boGolbol
36039009900 45BLIBOZM..

dmdlobuymadL LB39E0B0IE0d - BMAYIIIWMMHO ©M3MIYBGH0, OMIJEOs
9m0353L6  8mALobOdOL  doMome©  dgbgwgdLs s BsdMIbIsMGOEM
QbLOSMGOGOL S, MMIGE0E 93990539005 FMALILKYMOOL 2oblsbLZMOL
bog3dz9BY. 50bodbmeo ©M3799630, MHMaMO3 9OHN-9OH0
96093690 356qL0 IMALIBLYMHGIsMS LO3OMYIBHM ©M3IMTIBEGHE0L 35393T0,
9 dbsb@gool baeobbols domm30l 3MMEgLdo ds9m0ygbgds;
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III.

dmdlobuymgdol  gsfiggol  3Gm3gligdol  UB3930803530900 -  ©M™3wdgbdo,
OMIomo3  29boLaBM3Mgds  Bsddsmgdol  gBS3900 s  IMABsbmMgdoL
390930L MLOLYd0, Fom35¢0ol[obgdmwo dmALobmMmgdol L3gE0B035309d0l
d9L50530bo.

J20bsbr9980b 3sh930b 360396980 b3930%20.25030980 8mops3b:

>

\4

IV.

9 Abobgool 254930l 890003900 (39MLMbswol doge dmalobwEmgdol dsfgzol
0bLEBHMI3090L);

bgdbgdl  (0bogo®gdmwo  3J0MmMdGOoL  s0HgMsl,  Bmdfmgdols o
9db3oM9gdol LyrOYIBOB30M JIgEGdgOL, 500 MMM0YMH353806M0L BMEOTGIU,
55MJMZ) ROMYO0” 5 (IOOGMOOE F)bRI3IRL);

LSObBMOTo30M Folioengdls;

B53M B530HYdOL A9HY39HOL 3OMEIEMOYGOL;

b9893601egd5md FodembgdLy s b3y ™ 3896Eq0U.

bomolbols 9530l 3g30803530900. 030 dm3Es3L:

» 00 doMomo© LsdMdomms QoBLEBOIMSL, GMIgoi SOLYd0m BYYs3wgbsls
5bbl AmMALLbMMgd0L gofigzol batrolbBy, sbsliosmgdgdol 898+dsggdslis s
3650 HBY;

> 8mdLobmEgdol 4o(930L 3Mmgldo Imbs3gdms IbILDLMYdYdOL  Fgx3aligdol
990000l 9999353905035

> 808Lobm™gdsms 4owdx MdILNdsBY Bmddgo LodwseEgdqdOL 2obloBO3GMLL.

396LMbsgrols 3MIbsYds. 39MHLMbsEro FMALEbMMYdOL bomolbol doMomswo
2963L5BOZzOMgo OLMOLOS, 530EMI 2oblogMMMIdIeo 3603369 ™ds o3l
365 BoOGM o 3mEbLL, 299MEEOWGdILS s 3OMTILOMbIoDAL, 5G5Tg©
39000900l dMdog  IMIDOEIISL,  29ITBOEIOSLS O 3390RO3ZS300L
5350935l M659gMM39 IMMbM3zbadol Tgbodsdolo;
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VI 693@s85 5 0mdlobmdgdols 8gmsgsbgds. o0 dobbom  sm300gdgeros
ddbobmgdols s  Bomo  F9mo35HgdoL  13930803530900L  godmyggbgds.
L5693 5dM oL MBS Ao6ObOWGdMEgL 99dga0 bggdol dobggzoom:

3mobmgbs => g905§Yy3930wgds => 3096G0lL ©s3859MBoEgds
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4.3. 1553563 3MALSBYMHGdOL boMolbols Jstmzols oMOMSEO

39509630700 S 0530l90M9d56O

bs8s6302  3m8bsbetig8olb  bstolbol  dstoz0l  3Gmpgbol  doGoosqo

do05(1¢98980:

1.

303bobyMgdsms 8993900l MML boMOLBOL FoMm3s. sbogro ImALsbwyMgdols
099993953900l 9353900 ©s dolo FsMrM30L 3OM3gbo 9BwAbgds 58 3OHMEmLOLMZ0L
39035¢0L{obgdme  BEBIMEGHIOL  (OMIgwos Dgdmm  oym  qobbormwo),
099935, Mbs  500bodbml, MMI 530 GdIOo 5O SsOHOL  Bo3MgOGB™
MmO2560bs30s 93 LYIOML OMIgWodg BEHBIOEL 99g4s6gdM©IL, 30650056
bs®olbolb dos6rm30L bygmzgwmom 3mb3Egn0s BEDIMEHIOOL 33536 399mygbgdsls
56 0m35¢oljobgdl. 53 3MMmEgldo dms35Mm0s 83630l Fogh  LEMOEIROIO
5dm3sbols @y boGobbol  dosernzol  LEWMwymagol doBbydol  JguMvIengdols

2BONB39YNBs;

9dlobuMm9ds0s 33f1930L MM boMmolbol ds6m013d. 53 3GM3gLOL M3GH0ToEES©
Do608500030l doM0MSO ©93M9bs309d0:

» bdot 99dmbgzgzedo  dmdbobmgdsms  gofigzol  badolbol  Fommgs
d9LsdgdgE0s dbMmEm@ dMALsbmE@gdol 49Hg30L 3MMEgLoL 3MbEMMmOU
L53MOgdOm. 53539 EOMUL, 353IFMOO0MWSE 96 SMHOL M93mI9bIOICO
dbmEm© LEdME MM JgIROL 3MBGHOMEBY bodobol Jsernz0oL 3GMmEqLol
©odbgds;

> botobbol LsFomm mbol MHEMwbzgwlsgmgs ds63900L MIMz3wglmdsls
bs 295BBbl LodIB3M  FMALELYYMGOIMS @S TFo0  ASBLMME0Y9dOL
IGO0 3930303530900 (IHBILOSXYIJOO);

> 9mdLobm®gdol ba®olbby, 3006316096 bsM0s6MBLS S WOMGdIMgdsbY
ULOHMO 0bRMOT5300L Jogdol LobEGHdol F9dw9dszgds S IbYMY3S. SO
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36Mm3gbdo  Bs3dsm@ 36033690 ™mg5605 JmBLObBMGMgdsms  39hg30L MM
Dom08mIMdowo 3MMdEIgo0l s o WIMBHIMLML 3530060 gdOM
309bdms  (oboogdgdol aomzgoolfiobgds. asb@s  s3obo,
dbgzgmdsdo  Mbs  odbgl domgdmwo  bgewddegzsbgermdols,
396LMbsols s 836308 B3gE0sE MO LEALIBYMGdOL (dos OGO,
3MbGHMMOL,  boGobbol  ds@mzol) dmdszms  gbgmrgdgdo o
6933960530900

> botobbol  Logmggemom  dsGmzgol  (Total Quality Management-TQM)
3063983300l olgmo 360d369wmz560 d9dsqbgwro bsfowgdols sbgmygs,
QOGO 9MOL: 3500900l 3d0z0 LbFI3Eds (930639 gl ymzeols,
Lo8dom 5RO GODY) O 3JZ90R03S300L 5D, FoMIMZ0L sbsEo
565990039  BoMBMROOL  BsFMYSE009ds,  3gMLMbsol  BoGromgs
ddLobmEgosms  gofigzol  boolbols 585 gdols s 3MbGHOMMEOl
36m 3900, 53609039 05630l 3MBoEGH0MO 0dox ol d9Jdbsdo;

> 80dLobmEgdol  boMolbol 5350 gdsby  39MLMboswol  BoGHgMmoswmemo
b30MEoMgd0L LobiBgdol 99dw9dsgzgds s sbYMY3s.

50b0dbmeo 693m3965:30930L gom35wolobgdol Lsxgdzaw By OIdOMO
990093990L  d0gdol  d90amd  Ls3MgEOGH™  MOYsbobsEgosl dgmdewos ISO 9000
LEHobIMEJd0M  LIOEGHOBOEOMGIOLMZ0L  FMTDoIds (5649 boGolbols  do@mgolimsb

©53538060989900 4395 L5FoOM ©M39996EHOL dMIBsYDS) S BIMEHOBOGOOGBS*, o3

*J9bodzbs: 3565 I1SO 9000 bEsBo®EH0LS, Ls3dsm® LsobEyMgLems ISO 1400 LyMools

UEAHODIOGHOE,  OMIJOE  OIGHIWMMOIE  JOBLIBOZMOZL  2oMgdMm  FMOHMDBYIMNIL
009900l ©sdm3009dgdol Lb3oalibgs s139J@gol, 0mdiEs 0go FoMdmgdol
UEgIOML MO FgqLodsdgds, 309 IMALobIMgdOL LggMH™U.
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139305 MM0 MJAOLEGMIGHMOIOOL J0gH bm®mE0gWEYds. MbEs 500bodbml, MHmd ISO
9000 ULEHIbPIOGHJdo»  LIOEGHOBOE0Mds  3b0d3bgemgbo  Mfiymdl byl
MmO560boEool Hoblgesl s dmdsgso FoMBsBgdmeo Lsddosbmdols Lsfobs®o
bgds.
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4.4. ISO 9000 LsgM0s9mMHoLM IEHsbEsMEHId0 Lsgds®mgzgemls
15d563m LygMmdo

Lodo®mzgumbogol ISO 9000-0b bserobbols Bogemsdmemolm bEsbs®mEgdol LMoo
390569800 b0 3OMOYJEH0s. 030 30M39wo@ 1987 (gl 2odmdzgybs, MMy
bs6obbols  d9bgxdgbBHol  LobBHYdol  LEAHOYIGHWOOL  sOfigMs ©s dobo  IBYM3s
Do0mgdmeo 3MMm©MIEool, dmalobmMgdol bo®olbol sdowegdols s @bs39MRqd0L
390306M900L LodMogdsls 0derg3s.

L59MIMOHOLM  BEBIBIMEHJOOL MEMYBOBszool (ISO) doge IBAN UHsbostrhoo
(IS0 13616) 356L5D36-9¢m05 Usg602530200b2 3856302 00969030359 200b RadsHo
@  bAOaIOa®s.  ISO-ob  Boge  ©a0bgds  BmETsBHJdol  M9gRoLEHOIGHMOO
Lobgerdfonmgdols dobggom. 9375050 90b0IbMwo  RMETsBHJdoL  LaGmgaoLEBHMIEOM
3bmdsG0l 9mabobEOqdl bs9Gor5demobe 8563005920 b0 20656L79(0
O9930209960,3530980b s bmgsm98s-SWIFT ~Bermbzgarygmal. IBAN  5bgo®0dgddo,
Mmamoma  gbo, 99mygbgdmmos  d39ybols  3mgoo ISO  13616-1 UEobsdEHgdol
d9LsdsT0LO, MMIgoE 2 9wRVdYHE  (56056mM)  LoBdMEML  FoMTMogbU.
Logo®mggeoml dgdmbgggsdo - GE. IBAN 5625600008 UBogmb@Mmem  golamgdols
3900mm3Wws beM09wgds ISOAEC 7064 (MOD 97-10) LEs60s6GH0L d9bsdsdols o
DoM0mo9bl Moibgl (2 30x86L), OHMIGEoE A9TMOMZgds yzgws bbgs @sbsébgbo
Loddmeml dobgz0m.

LodoMM39Ml  BHIOOGHMM0sDg  9MLYdIMO  LHdSBIM  SBRM0FgdOL 5B dbro
UGObIMEHJOOL  Fgbodsdolo IBAN  sbgoodol bmdGol 899gdm(dgds  dglodergdgeos
LogdoMmzgeml 39639008 doge  oblbogro IBAN 5625600308 bmIGOL  B3m®3s@Hmsb
d9L53530LMBOL  OEYJBOL  LORMIZgWDY,  BOE 9O A™EHOL  1L5FSWGOO
»U3Fo0m39¢rml  b38s6302  spgbindeycn9898do  bsg®mmsdm&ober  bsdsbiem  s6356G0dol
60360l 3590996980L  dgbsbgd“ Lods@m3zgml  gMmzbmeo  ds630L  0bLEHMMJzo0l

80bg3000 bm®E0gwEads.! Lobgyemd:
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9mfi0gds 56356080L LOTdMEMYOOL MromMmEabmds (22);
3399460L 3mqo (GE);

B53MBGHOMEM 5B gdoL LoLHmEY;

05630L 3ol JgbodsdoLMds 05639008 IBAN 3000930056;

YV VYV V V V

056306 3096  FoboFgdwo  sbasMm0dol BmIMOL  0IbGHOR0IIGHMMO  Mbs
Hom0m9bL Abmermo 0BMgdoL 3mdd0bsEosL (16 30BMO).

1. ob. www. nbg. gov. ge
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V os30
396LMbBErols Jsmrm3z0L LobiGgds 3mdghgome 35639000

5.1. 3g6LMbBsgrols Bsmrm3zol LoliGgdols doMomso gagdgb@gdo

3926bmbsarol 8565030l bolihgdol dotoomsqo g¢»98963980:

396OLMBsol 393035 - ©Mbolidogdsms LoLEGds, MHMIWOoMsE brMM(3090GdS
908obstry dOmIomo MgbMLgdol guolgds, dsomo FgdiE0cMgdol 3Mmabmbo,
dOmdom  OHgbOLgdbg (ds0n  FmMolL  bgerddemgzsbge  3M85390bg)  ImTogzseo
dmbmgbgdols  2obloBMzcs, 3gMlmbowol  MHYHgM30Ls s  b3gEoswolEgdols
3965300 d9;33c0l bgMbgdol (8gom@gdol) 8953oL9ds;

396OLMBsEols IMBoEgZd - Wmbolidogdsms LoLEYds, MmIgeos MHMMblgwymal
BoFoMm  139g300obEBdol  dmBoE3dL  goM339Mw  39Momdo.  s©0bodbmero
©mbolidogdgdo dmo3s3L  3gMLMbscol dmdogdsl, dgMBg3sl, odocsgqdsl o
306395 IMIB5Yd-3563005690Ls;

390OLMbBsols 256300050905 - Mbolidogdsms LoliGgds, MmIgeog dmoEs3L
396bmbseol  BHogrgdsly o 29odBoEIOSl,  FgRoLgdsLy s Hobligersl,
139305¢0lEJOOLS S bygerddm3zsbger 3oMMs MHgHYM3900L BMTBIEId;

396OLMBseol FmEGH035300 S BEHOTNWOMmYDS - IMO(393L FBIMTOL SbSBEHWEYdOL,
953960500 BG0dMWoOHGOOLS S JMEH035300L LOLEYISU;

396LMBIEIOL SPMmOELZS - VMboLd0gdsMS LoLEYTs, MMIGEoE MBOHMBIGLYMRL
15350MM  L5dd0sbMdOL  gobbmM309egdsL,  GMAMmOE  353MmbEMmMEgdgo
MmO560m9d0U, 515939 13000 MEORBOBSEFOOL (d5630L) BMPBM3bgdOL Fqlsdsdobo.
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5.2. 3g6Lmbsgrols Iser0030L LoliEgdol 893w ds39ds
5 35630005690

396bbs¢mol dsGaz0b bolidgdol 89d-13s3980l doGomso gchs3980:

L. 3g6Lmbsewol 993935 - d0dobstg IOHMIomo MglyMligdol Ggz3slgds, Bsmo
3993060930L  3GMAbMBo,  OLMOLYdYY (Fso  FmMoL  bgeddwzsbger  8vds390BY)
905350 Jmmbmzbgdol AobloBm3ms, 39MHLMmbsgoll MgHM3z0Ls s B3gESEOLEHJOOL
3965300 99330l bgebgdol (8gomm@gdol) 8953sL9ds;

II. 396GLMmbsgols dmbogs - 39MLbmbocrol dmdogds, Fgehg3s, ©oJoMmsgzgds s
3063950 dMIHBsYds-g630056Mgds.

396bmbsol JgMBg30L 3MM3gldo goblszmm®mgdom 8bod3zbgwmgsbos  39GLmbscrols
d959200b 9. f. Iealbsdbs289¢70 9¢h530, 0dgaroi 8moasgl 9999y 3MM(390MgOL:

3) Us0n0seals  Jobss®bol  sbsgrobl, o3 Bs3Mowgdsl  0dwg3s  BMLGHI©
©IAHIMMO® 2360LsDBPOZOML P0MMGME0 Bsdwgdomls s8m356900 s 0bogz0YISEMEO
3obsL0smYdEgdqd0;

8)  bs8n0sb  bsbosomolb  s@fgtsl (005650090803  obldGogzosl).  Bsldo
©IAOWMOOPIS  FoIM399M0  M0MYMo  Bsddoml IglolBEgdWs©  LBsFoMH™
2656-$393900, 39HLMBsEOL 35LboLIYYOMBOLS s YYRWGDSTMBOEGdOL bs30mMbgdO;

3) 390bmbserobsdo G0obemz6980L (29bs-5393960b, bmgsoo @s 3GR9b0scm0
G20bolb mbol, 335¢70%0,3500U, 3655(H0379¢70 3590980 s 3. J.) 3sbbs bMsb.

996MBg30L  MmMQo60BgdsLy s M30  IOMEILOL  FoMIoMmM35d0  Jmbsfoergmdgb
53693060 @O boBMOM030 LHALEBLIMGOOL bgeddM3569gd0, saMgmM39 BLOJMEMYGdO.
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3900b2b5¢nol Jgbh930L H0310 3G XIHol domoms@o bszgbrimgdo:

V' 8563bs@980b 8ems630b @5 oMy Gsz0o9emo 5639¢90L 8936985. 963930L
30b35Mmd0L  MomEgbmds  Mbs  oymb  dobodowrmMo o
95JL0oE MO LBOYIESE SbEbI3IL 30193 9bIbEHOL 360369 M356
00MYM530u9 dMbs39990Ls s LHALHLMMGIMOZ ASTM(3OWGOL;

V' B9bdom98s.  bbgoslbbgs  BHodob  GgbBgdol  (06EHgmgd@Eegsem®o,
RLOJMEMY0IMH0, JguMHIgds-LoTMWH30MMO ©s 1bg.), 299mygbgdom
©06@9%5  3M939babBOL  0bFgwgdBH e eo,  dGMmdomo s
15d9xLOI O™ M30B909d0 s Mbs-B393900;

V' pobsbBs®o Fgbs®Bgg0 85Ls98G985 (06(39(30¢7).
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9930 9gd30mbgM0ol  (Mmam®dE 39Mmdm, 1939 3mB3s60900L) FMmboz0lL LyxdzgE by
Bo0Mogoem0ds 05630, GMIgardsi 1997 gl doom 3mdgmHE0o ds630L wo3gbbos,
bowem 1998 gl - 583-0L ©g3mBoEJdol ©IBL3930L  BgOIMOMo  BmbooL
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056395 ©0fym gMbd30mboMgds s MILSE Tglobodbsgo FsB3969dgd0m MGGl
15J305BbMBS.

. 893960 ™30S, HMI 05639008 3ogbGMs dSBOL QoRIMMGOOL TBMEOME
9OM5EIOD0 3B 5OLYOMBL, LOHIWPMIG, BOOIW MY BsOM JugEol BsFMYSEP0dGdS
5 39M3635309w0  gJu3sBbLlool AbbMOE0gWgds. T3 50boTbMWL 30 gdWS©
9mbg3L Bgbsgd0 botxgdols 490Yds, M3, d9bxd6MH0300, LsdBIM 3MIM®IJEHIOOLS
5 M396M5:30900L 153MmToLOMYOLS S BHIMORIIL 1305Mm© BOOL s, JoMIs 530S,
59306M90L IMBoYIEo MHGLYIOLYIOOL LodMM3gbGM 4965339009dL. MIMbgdmwo 0dsdo,
M3 30009630l 96B9356L gobs30MmMBGOL MM JOMOMOIEO BodGHMEmO - bguboycmguomds
@5 La3OMEgbGH™M 3965339900, 30 893965 Fobolfo® A96F3M0ES S 98539 O™
1593306 49FM033W0s obgmo 356301 F9gdbols FglodergdEEMds, MMIJOE SO
094690m©5 39BN gmaMox30mEo 3EGISMHIMOOM S OO BIbIMIXGO0.
bgmo bHimemgo 0b@GHgMbgd) 856305, OMIgos, GHMOOEoNwo 6-7 Bsdwdsm Lssoob
Bo33wo©, ©EY-©0sdgdo 24 Losool MPY39Go®© BMbJ30mboMgdl, 30gb@Egdolomgols
95JbodoEMo  bgwbogMgeo  306mMdGd0m,  Lo3gmgbm  gobs3zgmgdom o
dmALsbOGOOL AS30EGI0M VIO FHIMORJIOm.

06@9Mbg@ 05630L TgmMg mM3z5¢bsBobm doaswomos First-E-Eurofean Internet-
online Bank - 306390 936G329cmo 0bdgHbydh 85630, 56y [Oobs 0GB YGHO
8s630. 090gddbs 1999 (gl gobobly®o  AmALobMgdols s  MebsdgMmag
A995mmy0900L LBIOHML ASTMEEOE 3OMBBOMbsms JogH. Tols, 0lgzg GryMe3
06@96Mbg@ 85639008 @O  MIMOZEGLMDSL, sbollosmMgdL  obgmo  sgGHoMmO DO,
Mdgeoa 69dobdogMo Jagybol GHMooEomwo bsdsbzm Lgd@memol BGOOL 3Hgddgdmsb
OO0 JGMLodsTMs.

0652669 85630l online 3964530980l doGomso arslbgdo:
o 5856302 39(530980, LEHYEOMIG: 15dgBbsbgzgwMm s B08EObsMY b6Q5M0TgdoL

20bLBs-HoMTmgds 0b39gmbyBHobl VY Py NGy eleTe)) 3625603LHMMGdsmMS
396bmOEogwgdom,  3olBGozmemo  LsgdgBH™  doMvmgdom b Bg3gdom
396530900 HoMdmgds, 530939 2ILOLOYIOL 2oob.;
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o bsobz9bdogom 39(530980: dgbsdgm 0639bG0E0900l dmdogdo,
3Bl @o30900, Lsobzgl@Gogom  sbas®m0dqgdol  [oMmdmgds s  LEdMMIGOHM
9mAbsbEgds, LoobzglBOE0M Lodd0sbMBLML 393806090 A5EIBILOYdOL
3909b 9, LEObBMEOTo30M FMALILEIGS;

o 535360 m39(530980: 40390 E0OHO InbdoMgdol Lbgomaolbgs Lodmbeools s
303309)3H9Omo  Hgdbozol  T90035H9ds, Fglyo3gdol  5bgsM0LHmMgdsms
0bON639wgmBs.

439w H9dmobodbmero m3gMmoEos 89odwmgds dgltrmegl 56 doMEGHMm 0b@gmbg@do
AG®500300 b5gdosbmdom, 539 dmdoerero Bgergnmbydomsg (0mdsogn 85630,
9-p- WAP Banking).

d9699emo  Ho3ol 8563980 M30GFBHILMBsS  J0MOMIO  dB30L  Lobgarols o
33963050l LOMWOSE  odmYgbgdols  FglodegdEmds  3¢009bGHIO0L  IMBsBOWI,
0935 MBI 36M35¢ §399s6580 (3060399l Yymgzwobs, sdg9mo3ol d9cmmgde
93539080) 9mgdgo ©I3MDBoEGHIO0L IHBM3G30L  3OMYMHTOL  godm  MbsIgEM™M3Y
9393%9 35w39Mwo  3ogb@gdolomzol ds630L Lyodgmmdol (3690 (BHEMOOEOIo
393900m) M36EMIBMBom b53wgds 360d369em3z560 bgds @y FmALEBNGY 85630l
d96P930LsL 339 L Lbgs 300EIM09d90000 bgeddmzsb9wmdgh. sdo@GHmd LsFoMHm
bgds 00 BogBHol 3mbLESESE05, M 063 gMbgdo bgds LsdsB3M LEgHmTo sdEomeo
3Mb63m6Mabzool  90gbs, MHMIgbsg  obwmgl  3gMomdo  dgmdwos 9GS FoOFGH™
9600836903650 d9335c0ml Fo0dmagbs 0563B9 ®@s ol M3gMs30gdbY, sMvdg 50
05DBMOL  5gBHoMO  BMm5T5d9900L 306390 ©09dd03  LYIMOMBNMWO  (33W0EGdGd0
390@9bmb.

d9g9e00 (H030L 856398l Ferrol 3sblszookgd000 wbs s0bodbeml: Lloyds TSB,
NatWest, Barclays, HSBC, Co-operative Bank, Royal Bank of Scotland, CITYBANK s Ub3.

05000 (Hoib30 bs 3050000 J035089,3003305, 500 Feam0l bss039¢dog.
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9.2. ®300000m3LsbYMH9d0L 3563900

030003m3LsbeMgdol 3563900 SLOWWGdG6 EHMIOE0o d5630L BMbBI30gdL,
mEMbE L3563 ¥30000MBLEbYIMGOOL TM[ymdoEIMdsMs J98mYgbgdom. Sbgmo GHodol
05639005 Bs9mysen0dgds ©o0fiygl 89-20 Lowm3mbols 80-0560 Hergdols dmeEMmb. Sby, 8sY.,
1986 Gob sgbdGsemool bsgombserey®ds 85630s (National Australian Bank) NCR-
3M035605b0256 s, MHMIgeog FoMdmoygbl sbgmo 15639006  FHgdbozmeo s
A94bmmyomdo MBOHWb3gwgmRol gMm-9Mo wogdl, 894dbs Bowoswo, Lowss
030030m8Lsb@doL dmfigmdommds 39MmLMbwL 5F5009d©s.

90-056 {crgddo (jo8yzs6ds MsbmM©Bs 35639835 30003 OMGOOL 3563930l
B59Myoe0d90s 15305Mm@ 9dBH0MMO o0fiYql. sbg, oy, 3md3s6os Mentis Corporation-ols
dmbo3gdgdom 9dd-do 4 I  $-0ob  9gBH03900L  dJmbg  B5639d0L  Fowr0sEgdOL
MomEabmds 1995 . 731-00096 1996 ). 1842-009 go0bods.  535Lmsb,
3003mABobMHgd0l Imfymdowmdols gosdmdygbgdgwo 85639008 MomEabmds 49%-sb
65%-08009 go0BoM..
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396bMM 309 gdMo FHMIBEDJ305 MPBRIH MBOM 055305, 30O BOWOSETO FMEISOO
9096 9O gdMW0. M6y, LEdB3IM BHMIBDo305 0bEIMbgE 0™ Lsdmsemme 10 396¢0,
bogem Bmyog@o 9gdmbzg3gddo - isbemgdom 1 3963989 x©90s. oM@ 5doby,
03003MALobMgdOL 983G MTGHODIIMNO  BOW0IGIO  BHMOIPOEOVI 3563900056
3905609800 2530Wgd00 30609 RoOML 03539996 s 53539 WOML Bogrgd ImALobeMy
3960LMbowlsl  LoFoMOHmgdgh.  99M0gs©, olLobo  FMOZIWROWOSW0SD 356390l
LEAOMIGHNOMO FoIBHZ0MNIMBOL 3OMOGIOL 250FMHOL LTS gdIl 5deg396.

U5856302 0930003020L56299980b 25658900H39 53(¢5285H0 Y8r9em0 FrrfycrBdoereds
2e096¢3s 5635608980056 2396550980l bGriemo  3gdA6ol  g3s6bmdgogergdols
bsdegser985b 0demggs, bsbgenomde:

¢ 6500 Mol ©g3MboMGds S 453905;
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*  309630L sbg00d90Dg 56bgdoL Bo®0oEbls-49056M03b3s;

e 3m3MbsE0 25oLOboYIOL QoobOY;

o boB93M M39M5:30930L 2obbMGOE0gWgds;

o 5bgoM00900Ls O 2oIM0Eb3gdOL  Tglsbgd  Lbgoolibgs M 3d963gdols
(59mbsHgM9gd0L, 30b0-58Mmbsfgegdols s bg.) yo390s;

*  NEbONOO 5 HOL FoE3L (3m639OGE00);

o MINOH0 5  LBOgOHDITMOOLM  Lodsolabgwm  LolEgdgdol  dsGsmMgdols
9 AbobmEgds;

3809093:

e 56390089000 AobLBOL M39M530900L Hoedmgds;

o LoBg3m Hoabszgdool 8933900;

e 1539db5b39M 5658MGODY 06ZMEMBs300L QobsbErgds.

39MQS  53oby,  s®LPErer @5 3HIbOI  3¢v096)Ds  bsobrm®Osgor s
U33006L29¢mh3002 da8bsba9ds.

3003MABobmMgdol d563900L 9ddbol 13gE0R03d oMM  3Mmb3MYEG I
d900bg3935d0 2obolsbEzmqds 39Mdm d79653MOLM30L FMmALEHNMIOOL gofigz0l dsDMBY
05630l LEBHGMOBHJQ00m. S9gm0 UHBsHIB05 8363 9bsFoM98s 3¢7096(9980L #3900 @5 30539
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293005@gbMdsl IMALoHLYMHGIOL Fooe B9dbmemaowm® ™bgl s6039d9b;

*  3wogbBHms 99bseBmbgds, 30650056 0Lobo gofigmer dMALEbMMGISL SMYdI6
om0 3mb3MmM9b3gd0l J0gMH 89m035H90)e sbsermy0® Fobsowgdgdl;

*  939d3H056Mmd0L  5Togds  5MBLO3OM3IEOM  boGxgdol  T9dzocmgdol  aBom

(5059056900/896d7d0/ b3ty LodbobyMgdo).
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50539 ©OMUL, 3bs0s, MM 1M30003MALIHNMJOOL 3563930l LodmsEgdoo JGlodEgdgE0s
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MEbMMOO 250MmE30WN0s 330639690L, M3 0920000mIbsbey980L 8563960 «bgos
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@395(9960000 G902b535¢70 Jdoommb Jgdggo 3965309805b:
e M93ws39d0Ld S LogMmberols Tglobgd 0bRMMBs300L FobMs3LGds BsbIMToEgdols
93696905 s 0b63YMJEHOI BH9MT0bEdDY;
o 3505H0gdls s 1¥39MTo0M393H00T0 BB GdOL 33MBIBdOL Q9303 GdS;
o 36dbegd0 Logmberol (3s9.: FoLIOMMBO PMBOLd0YdJOOL dogM9dOL, LOFMBEGHM
95639000, LoGgWgRMbm s AbsgLo GHo3ol LbgsILBZS BsGMOMYOOL, LolohmJGg

LIOEHORB0IGHJOOLS QS 5.0.) 25403o.

0029 836305 G002 35OPY3NH0C985 09300008bsb980l 85630L 974065y, Jsdob
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o Jm3ALobMH9d0L gofigzol sMbdOL IQ93T3Y;
*  309bGHMs 9d3H03MdOL 5b5¢0bO;
*  53¢MI5BH0Bo300LMZ0L 439wy 39ML39JG0ME0 M39MO3E0gd0L (FmIYYd0sbMBdOL
35 LyBOOLOM) JgMBg39;
*  350(g30(H0wgdol d9ddagzgds;
® 35630l 3m0EH030Ls s 0dox ol Jglsdsdolio 0bEgMHogMol 89dw98539d;
®  30009M-3533060UL 396EGH®OLM30L }9d603MM0 owsHY39E0wgdol 9dw9dsggds;
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o 150563M 360MYJ3HJdOLS S BMALIBYMGOOL 0d0X Ol F98+9To3905-BoTMYs0dYdS;

* 3OO0 gdol  sOLYdIM  JugEDg  93BMAsGH0DYIMO  130003MALsbMMgdOL
056300 2530960l Jqg35L900;

o gbdgommo @  godmygbgdmwo  Bgdbmemaools  gogwrgbols  Fgx3oligds
2IOHO0YONMOSDBY ,,00630-300096@0 .

5boeo LBsd63M 39dbmemyngdol IbgM30L MML Ymzqwm30l sOGLYGdMIL obgmo
5O9d0m0  BLOJMWMYOMHO  BodBHMEMO0, OMIXGOIDIIE 9YEFOWYOIE0s  dJ39bEGHOL
393900905. U, 9306399l YM3zEols, sMHOL 3¢09bEHJOOL, Fgodergds 0md3sl, ,,d080% sb
15305mE  FBOMbOEO  IMZOEIOVIENGds  sbowo  Bgdbmemmyogdol 80t o
3Bl ESbGHOL Mmwo 30096EGHIO0LmM30L 136308 M30mMIMALILYEMGOOL LolEIgOOL
393bmdol Logombdo. 1939 MbEs 500b0TbML, MM 535M5GHMIOOL 96 3OHMYMHTMEO
15O gdgO0L SMBLOYMBOWGOOL, 96 836301 Fos 0bLEHMYJ309d0L SMSMLYdIMOOL
3000, 53Mgm3g  MLIRODMBMGOOL  MZoLsBOHOLO®, Ym3zgmM3oL  SMLYIMOL  olgmo
396530900, OGS 53EMBoEH0BoE0sE 0Ds6Tg[Hrboo 56 sGOU.

bAOAIOIOms 856306 0930000m0bsb29H980L bolihgls fs®8msggbl morb
25009H003 25300698290 3020326965 b:

1. 85630L 0200808b5bw96980lL H9HI0bsel _ B563053HdL, LoobBMMIs30m
06@96ModBHome  3H9Mdoboegdl, MMIwgdoag LYdSB3IM M30mIMALLbMGgdOL  LolEgdol
9096 803399990 Mm39Mo300L BMb306 TguBMegdsl M bBOMblgwymagh (8sy., Bomoo
Mol 930mb0MGds O BOYOIPIBOM M 319d96E OOl 3639 G0 FMMH3LGds);

2. g9.p. Front-end-bobdgdsl , Gdgcrog 2906Gw9639¢9m90b:

> 1d563M 330008 LsbHYOHGOOL FoMMZIL BgMTobowgdom;

> 3mmbmgbgdol JoMmIMMEH0DoE0sL 93EMM0Bs300LmZ0U;

> 396M30bs¢ols (9960360 5 530bsbLMo dyMTomgmdols dmbo@m®mobyl.

959, 153Mb39MEM Y3MboEOL Jgdmnbgzgzsdo Front-end-bolEgdsd Mbs MHBOHMB3gEYmL
3639030l 953995, Lo3Mmb39OGH™  ©I3MDBOEIMOL [odmgdol aoblbs s 3mbzgmEoL
3900533060 MmIOL 56 5HIOLYOIMIOL MY3MOEHOMDS.

193



3. 9.p 894-mx0l (Back-office) LobPdgdsl, 56w ds630L LoliEgdol dmwyergdls
(3960dm©,  3e0gbBHgdol  sbgo®odgdol  Imbszgdms  d5BIL),  GMIWgdOE3
BHMb39ymzgb dmgeo Gogo $MbE30mHo Mm3gMo3E0gdol Fgbd¥engdsl (3sy.,
O 53MbFIOL 5bg5MH0T06 56 BM90Ib s 5. T.);

4. 85630b bmBdshorygem 8sBsl, HmIgoE 8033l (0500 BmMol) Joolodsblm o
309bdms  Bgdbmemgomé  0blEGHMMI3ogdL, 93639  M39M5309d0L
d9LEIMEgdoL oI GH0MGOJo  BHO3MMO  ©IOMEGOgdOL  (Toy., 05630l
3009MABobmMgdol  Imfigmdowmdol  Bodmogdoo  gobbmMogmgd o

05056090900l ©53T53900L) 6530gdLS O 93900l FowIHY39EHOL Holgdl.

265 500b0TbML, MM 535 v 08 BMBJ30MMHO M3gMHOEo0L (8sY., 9623600806
bOHMEo  5dMbsfgMol BmOToMIdOL)  MgoobsEoolsls 360dzbgurmgzsbos mommgmwo
B99mo0bodbmo  3m33mbgbGol  Bogl 58 Mm39Mo300L  ABIOIEIFIEs.  5dgsb
39030656, 3bsos, MMI MMIgEodg 3m3mbgbg@ol sMHMLYdMBdOL Fgdmbggzsdo

9399990 564300l HJoE0DBI(300 BoJBHMIM0Z50 F9dergdgwo begds.

3003MABobmMgdol 3563908 Mol AobLIMMIGGd0  Mbs  Qedmoyml  sdd
356¢90bgHmb 85630 (Hantington Bank) s 33036Gcbol 85630 (Bank of Cyprus), 539039
350063dmb 8oBws¢r (Washington Mutual) 85630, 0Iwgdoi 59 90dsG0Egdols
300696905 0003w 9d05b.

35690635 mb 85630 (Hantington Bank). 530 - 5 1994 (je00sb 2oblbs 35 doerosbo
533™3oBH0BIOMWO RO 00, MGl 9fims ,,Access”. 1996 gl 3093 ooblbo
15 gooswo, MHMIGEms oMM 3Mfymdomdsls 0bEgmod@onwo @HgMmdobswgdo
Dom8mo9bs. 356305 dmgeo 9J3gb@o Mbosmm Mm39Ms30gdol (Lglbgdol goigdol,
3bgo60dgool, o JmEOL bbgssbbgs ©g3mBo@Hgool asblbols s 963960898056
53538060930 Mm39M530900L)  93BMAdBH0DIE0SDBY 49530005, 300390 BOEIOSEOL
3obLbs3Y 356335 999abs B9 gBMmboms s 06EHJMbgEH0m FMALIBOBOL LolEYDs, 5649,
GamO3 356308 bgarddmgsbgarmds 50bodbsgs, 396306 3Mmgd@ol dgdwdsggdolsls
3003 2539 08 3e09gbBHM9BY, MMIgwoE MB30MOEJLMIL 56O M3GMSGHMOMID,
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5605090  0563MF5BHb  MODOgMMNMBLL  560FJOS.  BOWOSEIOL  53EMTGHODOGOSL
15305Mm© F05309F530 F9YJO0 dm3Yy3s, LEHIWMOG:  LyM3gMOE30M boMrxgdol 50-
70%-0m, BsOMOMd0L - 50%-0m, bmwm 3gelmbseol MomEqbmdol - 12-sb gMmsdoy
390306M905. 30m9d@ob Fo®mds@gdol 3609369 m396 Bod@EHmOL Homdmoygbos s6M9039
03003MABobmMHgdol 05639000  3MBLMEEBHBEGHOL  sOLYdMBS, MMIgEog  3w0gbEGHIdL
™3965:30900L JgLEOEdOL sboo GH9dbmemyogdols 53090530 gbdscmgdms.
33036mbol 856305 (Bank of Cyprus) 1996 (ool 0360obdo sobbbs dm@osbo
533MA5BH0BIOME0 GOS0,  OMIgoEg  309bGHMEMsl 33060500 7 oL
3963530 Md580 EY-0539do 24 1550056 FMALEHLYMYOIL LXOZsBMBL. SbYMNO BOWOSEOL
3obLbSL 85630 39M3AM 8996536990 L FMALbMGOOL dMIMHBEOB300L 30M39e BsdoxS©

9d00kbg3L. dob J9dsqa9b¢rc8s00 Gaool §9dga0 Jephycadocreadgdo:

e JmbgBHgool  B0dmgdo  ImfiymdoErmds  (ImbgBHYdo  goo0m3zegds,  Mabbo
Bo0M03bgds 3e009gbE oL b0 dY);

o 05636m@Hd0l  2ood3gergero  dmfgmdomds (5RO MdMH030  35¢Eob
6900Ld0gMH0 Bmdobsemo gHmgmeEo GqlodwgdgEr0s 350335 Ml dqLsdsdolo
5mgbmdol dmbyE9dbY);

®  3563m3s30 ©M33963900L ©s3MTs3900L BWbJ3000 (3563MmTsBoL BWbJ30900L
d9Lermegds, B93900L ©9G3MboMYds, 3MBMBs MmO 2oOLObOYOOL  FoIbY).
3905 530bo, 50b0dbwM B563MmTdo@L Fg9deros dB0BbgL-g3MmboGIMOL BMb00l
d9LermEgds, LobgeEmde: 3609369m3zs60  ™Msbbgdol bswo gMwom b6
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* OEbmPcO  F@YAOL  SEROWMIOOZ  FoHObY  RdIFZLILO
(Lo3mb39MEHO3E0M) FMYmdOEMD;

¢ 6500 B3Ol god3900 d563msEo (Fast Cash ATM);
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e 3563mBsBHob  3bgwo bsbo (BHgwgnmboom  LsdSB3M  IMABLbMMgdOL  Tglobgd
0bgm®Is300l Jowgds);

*  LSGHIWIBRMObM Bsdsb3M FMALEHNMMGds (068MMBs300 5BFMOTGdOLS S Z5¢BHOL
379MLYdOL  dglobgd, LoBg3m  Hoabozgdols o 96396089006  5dmMbsfgMgdols
893390%);

e Lo0bBMMI>30m BHYMI0bseo (LsdB3M 3OIMEJEHIODY bgedmbsfgMo dersb3qdo,
3593930l J0dobsMy 39OBYO0, 0bRMOTs305 LEOOMHM 3ME0MYOJOOL Tgbobgd,
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