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Abstract

In the wake of growing globalization and the development of information technology,
labor market trends, job specifics and the labor needs are changing. Undeirtfieence of the
modern digital world, the classical meaning of the workplace has changed and today, as never
before, remote work also known as telecommutings one of the most relevant and popular
forms of employment contractNot surprisingly, the form of remote work acquired special
significance in 2020, during the global coronavirus Covid-19 pandemic, when almost all
public and private institutions were forced to switch to remotevork mode,sincethis form of
work becamethe only and irreplaceable perequisite for the continuation of corporate
activities.

Remote work haseveraladvantages and disadvantagése most important advantage
of telecommutingis that it allows the employee to do busineasd perform activitiesfrom the
desired location and receivan adequatecompensation in return Besides thisiemote worker
enjoys the advantage of a flexible work schedule amdst savings The most important
disadvantage of remote work is the lack of direct social contactsieh leads to social isolation
and the difficulty of separating working and norworking hours. It is noteworthy that the
remote work mode allows the employer to use the available resources more efficiently, reduce
employee turnover and increastheir productivity, which in turn is in the best interest of the
company.

This dissertation presents a systematic study of the peculiarities of remote work and
focuses orthe important factorslinked with telecommuting, such as job satisfactionyork-
family conflict, labor productivity, autonomy, freedom of decisiormaking, etc.

The aim of the presented dissertation is to study the peculiarities of remote work in the
insurance sector of Georgia, to finthe ways of its improvement and to determinethe
development perspectives. Based onethim of our research the following objectveswere
formulated:

U A general overview of remote work as style of modern employment;
U Identifying the advantages and disadvdages of remote work;
U Assessing thempact of remote work intensity on employeevork attitudes/

state



U Determinea link between remote work and employee job satisfaction;

U Assess the impact of remote work on career advancement opportunities;

0 Assessing the impact of remote work on thadegree of employee workamily
conflict and more.

The dissertation paper consists @70 pages printed on a computer, which includes:
introduction, three chapters, conclusions and recommendatignisibliography and three
appendicesThe papelpresents 21 diagrams, 38 tables and a list of used literature withitées.

The last part of the paper presents 3 appendices that combine 124 diagrams/4rnables
developed during the research process.

The first chapter of the dissertationRemote workand itsorganization” isatheoretical
part and discusses the importance odmote work, provides different definitions of various
scholars, the history ofremote work and the stages oits development. This chapteralso
analyzesthe different types of remote work and their featuresln terms of organizingthe
remote work, all the important and necessary activities that should be considered when
working remotely are presented

Chapter Two fAAdvantages and Disadrvthet ag
advantages and disadvantages that come with working remotely for both the employer and
the employee. The relationship between remote work and weifflamily conflict and social /
professional isolation is discussed in detail as the main drawbacksiwiate work. This chapter
also determineghe link between remote work and job satisfaction and analyzes the research
results and views of various researchers.

The third chapter, "Peculiarities of Remote Work in the Insurance Sector of Georgia"
is entirely devoted to the general and wdepth analysis of the research. Research was
conducted using a questionnaire survey method and 528 people employed at insurance
companies participated in it. The questionnaire included 42 questions and 208 answeongli
During the research, we developed 25 hypotheses related to such complex issues as the impact
of remote work on job satisfaction, career development opportunities, welkmily conflict
and more. The obtained data were processed using SPSS statisifoabse package.

The concluding part of the paper contains conclusions and recommendations based on

the results of the research. A "Remote Work Policy" has been developed, which is



recommended to be used as an annex to the employment conteant/or shouldbe presented
i n t he ¢ o+lapsa deyailing thd ferms, conditions, rights, responsibilities and

expectations of the employer anthe employee.

Keywords.: remote work, remote work intensity, job satisfaction, productivity, workamily

confiict careeradvancement.
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Box's Test of Equality of Covariance Matrices?
Box's M 67.243
F 2.587
dfl 24
df2 3137.499
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Test of Equality of Error Variancgs

F dfL df2 Sig.
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1 102
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11 ... 14§ T (Dependent Sum of . Partial Eta
) df Mean Square F Sig.

Variable) Squares Squared

Q@3- 1l Q22 1.870 1 1.870| 1518| 218 .003

R T
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Two Way ANOVA F-Test ( Univariate Analysis of VarianceQ18 + 11”44, /_, -~
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Levene's Test of Equality of Error Variances?
Dependent Variable: Q301 " _ 17 _ 1 _ 471 1.7 1171k 7d” 14,
L T D R

F df1 df2 Sig.

1.691 39 488 .007
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) [ N T [ F-s L B A L R R BV IS N T 1
T A LS T A S RV B BT R T Lo I IR A I
1111 T N R I I Y T R B R ! I L1
J U I T (S I A Y A SRRV T B BT
S T U T (U TR Y B ISR TR BT B B
14 1 3%y o 71 04
' v U A, e 27 1301 1, d_1 41y
2 I Y A I I I T I o o)™ oo d 3 d? 2
P L, Ht Lt T e L 7 0B L 4L (PE0.049)T T L
13),L. . PO L THIZIL T . T T L T et T
A T R EAIRN A I P S Ea: IR AP I LT T dAd T
TR R P RO T IO ) MU I O O A S Il IO
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1111 1
T .7 130 - "4 7, _ . . 7. u 1 "(Onjvdriate Tests)
Dependent Variable: Q301" _ 11" 4 A 11" .1 a7 a1 F a7 Ju_1 4" "1
AL T [ DR A I
Sum of Partial Eta
squares df Mean Square F Sig. squared
1.1, 22.513 11 2.047 1.807 .049 .039
L 552.708 488 1.133
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1(°V"JL1F(”°L”-IL'IA1‘ B T " r=-.136) 1w, -~ R
" T Hi212.
T . A4 - 4T, ., . 7. u 1 "(Onjdriate Tests)
Dependent Variable: Q301 " _ 1.7 1 A 1T 1" 11741l fTd" o,
R T T e
Sum of ) Partial Eta
df Mean Square F Sig.
Squares Squared
Q18 13.453 4 3.363 2.970 .019 .024
1,
552.708 488 1.133
R
~ .7 18, . -1 1 1 47 ’(Cofrelations
o B AP P IR B
U BN PR O
T R R 1.1 .7 .1,
1.1,
N S R A T B
[ T AR R A B I
R T B N RN B
Q21 _1." Pearson Correlation 1 -.025 -.183™
Sig. (2-tailed) 565 .000
N 528 528 528
Q18" 1,1 v 11k, ", " |Pearson Correlation -.025 1 -.136"
L, e AT p LT ] sig. (2-tailed) 565 .002
T S I T T B
N 528 528 528
























































































































































































