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Abstract Integrating two different psychotherapeutic approaches is more and more frequent among
psychologists. Psychodrama 1is often chosen as one. In order to be coherent and efficient, serious
attention must be paid to veriyfying the compatibility of the two chosen approaches when integrating
them (even partly), especially in terms of their vision of the human being. In order to facilitate this
necessary vertfication, Norbert Apter reviews here Moreno’s psychodrama vision of the human being: a
relational being, the spontaneity and creativity of which form the pillars enabling him to actualize his
interactions and the interiorized roles on which he relies.

Introduction

Many psychologists throughout the world rely on psychodrama and its tools. There are many
non-psychodramatists who have chosen to integrate only certain aspects of the method into
their own school of psychotherapy (psychoanalysis, Jungian analysis, Adlerian analysis, family
therapy, cognitive therapy, behavioural therapy, etc ...). (Blatner & Blatner, 1988, p. 2) list
some 13 major therapeutic currents in which professionals chose to include some elements of
psychodrama as a tool.

The technique of psychodrama according to a given vision of the human being' was
developed by the psychiatrist, Jacob Levy Moreno (1889-1974). However, visions of the
human being underlying various implementations of psychodrama are diverse and varied.
Many people use psychodrama based on an approach that differs from Moreno’s vision of the
human being. In order to proceed to the required verification of the theoretical compatibility of
two different approaches (Norcross, 1998, p. 18), one needs to consider the underlying
reference framework of each. It therefore means that, when associating psychodrama with
another approach, one needs to check whether one’s basic theoretical vision of the human
being is compatible with Moreno’s.

It therefore seemed important to me to briefly review the original vision of the individual in
psychodrama, which lies at the very basis of this particular method’s coherence and efficacy.
That is the goal of this paper.

Existing literature on Moreno’s psychodrama views the individual as a relational being, the
spontaneity and creativity of which form the pillars enabling him to actualize his interactions
and the interiorized roles on which he relies.
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The relationship

‘At the beginning is relationship’. Such is the title of Alice Marciano’s book (Marciano, 1984,
p. 7) on the philosophy of I and Thou by Martin Buber. This quotation is taken from the
fundamental work by the famous philosopher (Buber, 1923, 1969, p. 3). It is also one of the
fundamental concepts behind Moreno’s vision.

Indeed, ever since 1920 Moreno shared Martin Buber’s awareness of the fundamental
importance of dialogue as a true encounter between I and Thou (the other, as an alter, non
fixed, to be discovered and encountered.). Non-encounters, non-dialogues occur most often
between I and Iz (the other, whose true, intrinsic otherness I does not acknowledge, which I
puts aside as Iz, which is known, fixed, foreseeable). Moreno, the pioneer of group therapy and
creator of psychodrama and sociometry, developed a therapy based on relationships as
promoters of true encounter, of reciprocal presence.

In Psychodrama: Volume 1 (Moreno, 1946, 1985) Moreno uses the image of an eye exchange
to illustrate this understanding, an empathic reciprocal contact, which characterizes the special
moment of encounter.

‘A meeting of two: eye to eye, face to face.

And when you are near I will tear your eyes out

and place them instead of mine,

and you will tear my eyes out

and will place them instead of yours,

then I will look at you with your eyes ...

and you will look at me with mine.’
(Frontispiece)

Moreno thus spoke of psychodrama as a therapy of relationships.

Spontaneity and creativity

In psychotherapy, Moreno was the first one to stress the instant (Kovel, 1976, p. 5) the present
moment, the Here and Now, Hic et Nunc, from which spontaneity and creativity can spring up.
This takes on even a wider significance, since, in his eyes, spontaneity and creativity are the two
pillars of good health. Spontaneity enables us to appropriately respond to a new situation, even
though this new situation might remind us of a previous one (Moreno, 1934, 1993).

Thus spontaneity becomes a catalyzer for creativity. It is the fuel which kindles the fire of the
creative act in the present moment; the present being essentially unprecedented, unfamiliar, and
made up of complex, specific and unique internal and external circumstances. ‘Creation begins
with an individual’s capacity to be open to multiple internal and external messages, and then to
develop a response that captures that decision’s spontaneity’ (Blatner & Blatner, 1988, p. 2).

It is the energy of spontaneity and creativity which enable us in the Here-and-Now to
transform, to actualize our Self (Moreno, 1934, 1993).

Actualization

‘Whatever the significance of the influence stemming from interpersonal relations which
determine an individual, every interaction in a given relationship bears within itself a certain
degree of freedom’ (Leutz, 1985, p. 6).> Moreno had an existentialist view on life. Every
human being, as valid as any other, ‘chooses’ the best—or least detrimental—at any given
moment in time, taking into account internal and external circumstances in the process. As
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Carl Rogers will argue several years later, just like any other living element, the human being
‘can’ and ‘knows’: no one needs to tell a plant how to obtain the water or the minerals it needs,
nor how to orient itself towards the sun and the light; it does so on its own. The same innate
tendency to grow and develop exists in human beings. This is what Abraham Maslow
(Maslow, 1972, p. 8) and Carl Rogers (Rogers & Ransom, 1972, p. 19; Rogers ez al., 1976,
p. 20) both humanist-existentialists, called ‘the innate tendency towards self-actualization’.
Jean-Paul Sartre, the French existentialist philosopher, wrote in ‘L’étre et le néant’ (Sartre,
1943, p. 23) ‘I choose myself, not in my being, but in my way of being’.>

Thus the human being faces the challenge of being and acting in the present moment,
beyond what he created and beyond what he was made to be, for sure changing his world, if
not the world at large (Moreno, 1969, 1972).

Moreno’s existentialist trust in the innate potential of human beings induced his hostile view
of psychoanalysis (Moreno, 1967, p. 16), that he perceived to be negativist and excluding of all
action. He believed action and interaction to be essential parts of the life of any human being.
Human beings have the urge to act and interact: it is a part of their human condition; and it
undoubtedly does influence their state of being (emotionally, physically, psychologically, ...).
Moreno chose to develop an action-oriented group therapy which was to become psychodrama.

Action and interaction

In the beginning, a baby interacts with his mother (or father, or any other significant person)
inside and through the mother’s womb. Upon his birth, he/she enters the realm of relational
interactions. This is what Moreno (Moreno, 1934, 1993) calls the social universe, where each
social atom (a person’s emotional connections, whether real or wished for by either party) is
linked to other atoms. This creates networks that merge to form the social universe (Moreno,
1951, p. 11).

It is within this first social atom that the newborn baby begins to learn about the world,
through actions such as crying, screaming, smiling, laughing, making noises, pointing his
fingers, etc. And it is through the actions of people in his environment who respond or don’t
respond to his claims and needs, who come or don’t come when he beckons, that the baby
begins to establish the first links between action and reaction. His/her response to life’s stimuli
is based on external and internal data, which are inherent to his/her own experience and to his/
her particular situation. Obviously he/she experiences a stage of natural co-dependency.
Moreno (Moreno, 1946, 1985) calls it the child’s first universe (‘all-identity’, then ‘all-reality’
leading to the beginning of his/her differentiation from his/her mother). The baby already
experiences roles, without however acknowledging this consciously.

The second universe produces a true distinction between experience and its representation.
The infant will consciously play out various roles with his teddy bear, his dolls or his toys and
will become aware of the roles he is granted by his environment. Thus develops the Self. Leni
Verhofstadt-Denéve (2000) distinguishes ‘six self-constructions or dimensions, each
corresponding to a central question:

Central question Self-construction
1. Who am I? Self-Image

2. Who would I like to be? Ideal-Self

3. What are others like? Alter-Image

4. What should others be like? Ideal Alter

5. How do others perceive me? Meta-Self

6. How should others perceive me? Ideal-Meta-Self

Leni Verhofstadt-Deneve (2000, p. 87)
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The child plays with these various self-constructions and questions, in order to get
acquainted with them, and to learn and come to terms with his/her reality. The various
characters enacted in his games embody these dynamics that he/she needs to explore through
the interaction that he/she creates. Through the spontaneity and the creativity of the child’s
games and his/her initial development, he/she is developing his/her capacity of adjusting and
evolving his/her actions, his/her interactions and roles in order to optimize his/her capacity to
adapt to his/her reality.

Roles

As outlined by G.H. Mead (Mead, 1934, 1963), interactions are of vital importance in a
child’s learning of roles, since he/she interiorizes a separate individual, as well as this other
individual’s image of him/herself. Moreno (Moreno, 1961, p. 15) defines role as the way of
being and the way of doing of a person who ‘reacts at a given point in time, to a given situation,
in which other persons or objects partake’.

In a person’s social universe, roles can be manifold: roles linked to a physical reality, somatic
roles (such as the eater, the feeder, the sleeper . ..), roles linked to relational and socio-cultural
systems (such as the mother, the father, the child, the teacher ...), or roles defined by one’s
imagination, psychodramatic roles (such as a mother, a father, a child, a teacher ...) ‘People
are more than the sum of the roles they play’ (Verhofstadt-Denéve, 2000, p. 21). In each
specific act, roles become synthesized. Roles are the expression in which the Self manifests
itself, its functioning and its dysfunctioning. They express its happy and unhappy states and a
person’s ways of being and acting in response to them. Paradoxically, they might even be the
very source of the Self (Moreno, 1937, p. 12).

If Moreno considers health as an actualization process of roles and the Self, based on the
two pillars of spontaneity and creativity, he considers pathology as a state that is frozen in
patterns which got stuck; e.g. this psychotic patient, who was a World War II survivor,
would panic and rush and hide under the closest table every time a door was slammed; or
this other man who had spent 25 years in a psychiatric hospital and upon his release, he
still absolutely needed to wear a coat, a hat and dark glasses in order to go and fill out a
form in some administration, so that the CIA and the FBI would not catch him. At
moments like these, there no longer seems to be any access to spontaneity and creativity.
This bereaves the individual, as if the rigid internalized role(s) no longer included the
resources required to trigger the process of actualization. Only reflexes and automatic
responses prevail. Repeating rigid ways of being and acting limits all prospects, they
become quasi sterile. Once a role freezes, the individual becomes incapable of adjusting to
the diversity of a novel situation.

Conclusion: Creating a coherent environment for the person

Psychodrama is a therapy of relationships, where the person can explore and try to reconcile
various parts of his life (past, present or anticipated). The repertoire of roles he/she has
interiorized since his/her childhood can be called upon ‘as if” he/she were to experience them in
the present, in the Here-and-Now. This playing, this ‘transitional space’, which is
indispensable for development (Winnicott, 1971, p. 22), enables numerous psychic, physical
and behavioural dimensions to come alive.

Supported by a qualified psychodramatist, an individual can experience his/her roles (be
they frozen or not) without any hazards, through games, plays or actions, and add
spontaneity and creativity. This tremendous asset in development is specific to psychodrama.
Marcia Karp (T.E.P., a student of Moreno’s) often quotes Zerka Moreno: ‘Psychodrama is a
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way of practising life without being punished for making mistakes’ (personal comment to the
author). Indeed, actively searching for self-actualization implies the possibility of making
mistakes, as is the case for any type of search. As John A. Wheeler, the eminent physician,
wrote: ‘Science can only advance by making all possible mistakes’ (Wheeler, 1981, p. 24)—
and by recognizing them. This promotes the positive regard as Carl Rogers would call it
(Rogers & Ransom, 1972, p. 19; 1984, p. 40; Rogers ez al., 1976, p. 20), and it creates one
of the bases for safety in a process of change in which diverse identifiable moments (Apter,
1999, p. 23) are often intermingled.

Moreno’s psychodrama takes place in an environment where the human being’s complex-
ities and internalised roles are accepted. There is neither judgement, nor analysis or
interpretation. If other therapeutic approaches (Freudian psychoanalysis, Jungian analysis,
Transactional Analysis, Family Therapy, etc.) have opted for more or less significant
deciphering keys, no such step is foreseen in Moreno’s psychodrama. The specificity of each
individual’s unicity (Apter, 1996, p. 6) is respected and attended in psychodrama without a
priori. The individual’s own frame of reference and the specificity of the possible frame of
reference of each role, are accepted and trusted, as is the assumption that active experience
thereof through confrontation and reconciliation of roles can enable a person to actualize his
positioning, his way of being and behaving. Each individual, through the deployment of
activation, can (re)assess that which to him seems good or not, that which is a mistake or which
is appropriate. Thus in psychodrama he/she can, re-actualize him/herself through action, in a
trusting and confident environment.

Psychodrama is based on the coherence of this vision of the human being. Moreno created
ways of doing, ways of helping that are intimately connected with how he perceived the human
being. As did S. Freud, C. Jung, E. Berne and many others. Each psychotherapy’s consistency
is related to this coherence between the vision of the human being and the means chosen to
help him. When integrating two approaches, the question that remains to be solved is whether
both visions of the human being are compatible.

Notes

1 Even though one could attribute different connotations to ‘human being’, ‘individual’, and ‘person’, in this
paper, they will be taken as synonyms.

2 Quotation translated by the author of this article.

3 idem.
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Résumé Intégrer deux approaches différentes de la psychothérapie est de plus en plus fréquent parmi
les psychologues. Le psychodrame est souvent choisie comme I’une d’elle. Afin d’étre cohérent et efficace,
il faut porter une attention sérieuse a vérifier la compatibilité des deux approches que ’on choisit
d’intégrer (méme partiellement), et ce, spécialement en terme de leur vision de I’étre humain. Afin de
Sfaciliter cette vérification nécessaire, Norbert Apter revisite la vision en psychodrame qu’a Moreno de
Pétre humain: un étre relationnel, dont la spontanéité et la créativité forment les piliers lui donnant la
capacité d’actualiser les interactions et les roles intériorisés sur lesquels il s’appuie.

Zusammenfassung Psychologen neigen immer hdaufiger dazu zwei verschiedene psychotherapeu-
tische Ansdtze zu integrieren.. Einer der gewdhlten Ansdtze ist oft das Psychodrama. Damit jedoch die
Koherenz und die Wirksamkeit gewdhrleistet sind, muss die Vereinbarkeit der beiden (auch wenn nur
tetlweise) zu integrierenden Ansdtze sorgfalltig untersucht werden, und dies speziell was die
Weltanschauung des menschlichen Wesens betrifft. Um diese notwendige Nachpriifung zu erleichtern
bereist Norbert Apter die Weltanschauung die Moreno vom menschlichen Wesen hat: ein in Beziehung
stehendes Wesen, dessen Spontaneitdr und Kreativitdt seine Stiitzpfeiler darstellen, die ithm die
Fihigkeir geben die Interaktionen und die verinmerlichten Rollen auf demen er sich stiitzt, zu
aktualisieren.
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B Abstract This chapter reviews empirical and theoretical developments in
research on social influence and message-based persuasion. The review emphasizes
research published during the period from 1996-1998. Across these literatures, three
central motives have been identified that generate attitude change and resistance.
These involve concerns with the self, with others and the rewards/punishments they
can provide, and with avalid understanding of reality. The motives have implications
for information processing and for attitude change in public and private contexts.
Motives in persuasion also have been investigated in research on attitude functions
and cognitive dissonance theory. |n addition, the chapter reviewsthe relatively unique
aspects of each literature: In persuasion, it considersthe cognitive and affective mech-
anisms underlying attitude change, especially dual-mode processing models, recipi-
ents affective reactions, and biased processing. In socia influence, the chapter
considers how attitudes are embedded in socia relations, including socia identity
theory and majority/minority group influence.
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INTRODUCTION

This chapter reviews the research on attitude change from what traditionally have
been two separate areas of inquiry, the study of message-based persuasion and
the study of social influence. In the persuasion paradigm, influence appeals typ-
ically include detailed argumentation that is presented to individual recipientsin
a context with only minimal social interaction. Socia influence appeals, in con-
trast, usually consist solely of information about the source’s position, but these
are delivered in more complex socia settings that may include interaction among
participants. Because of the marked continuities in the theoretical analyses and
in the empirica findings that have emerged across these research areasin the past
few years, this review draws from both literatures. It emphasizes in particular
research published during 1996 to 1998, since the prior review of Petty et a
(1997).

Giving social influence research asignificant rolein the current review requires
that limited attention be given to some other research areasthat have been featured
prominently in the past. Work on attitude structure and on attitude-behavior rela-
tions has continued to flourish, and Eagly & Chaiken (1998) provide an excellent
review elsewhere. Also noteworthy, despite some overlap with the current review,
are Petty & Wegener (1998a), Cialdini & Trost (1998), and Chaiken et a (1996b).
Another research area beyond the scope of this chapter is the extensive work on
intergroup attitudes and stereotypes (Brewer & Brown 1998, Fiske 1998).

MOTIVES FOR AGREEING WITH OTHERS

A hallmark of socia influence research is the delineation of the multiple motives
that spur agreement or disagreement with others. For over 40 years, the central
organizing perspective in this area has been a dual-motive scheme that differen-
tiates between informational influence, which involves accepting information
obtained from others as evidence about reality, and normative influence, which
involves conformity with the positive expectations of ‘‘another,” who could be
‘“another person, a group, or one's self”” (Deutsch & Gerard 1955:629).

Yet contemporary theories of motivesfor attitude change and resistance appear
to be converging instead on a tripartite distinction (e.g. Chaiken et al 19964,
Cialdini & Trost 1998, Johnson & Eagly 1989, Wood 1999; for an early presen-
tation of this kind of framework, see Kelman 1958). Although these typologies
each possess unique features, a common thread is the recognition that attitude
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change can be motivated by normative concerns for (a) ensuring the coherence
and favorable evaluation of the self, and (b) ensuring satisfactory relations with
others given the rewards/punishments they can provide, along with an informa-
tional concern for (c) understanding the entity or issue featured in influence
appeals. Thus, for example, Cialdini & Trost (1998) identify the behavioral goals
of social influence recipients as managing the self-concept, building and main-
taining relationships, and acting effectively. Similarly, Chaiken et al (1996a) dis-
tinguished between peopl€e's ego-defensive motives to achieve avalued, coherent
self-identity, impression-related motives to convey a particular impression to oth-
ers, and validity-seeking motives to accurately assess external reality.

Social influence researchers traditionally assumed that informational and nor-
mative motives are each associated with unique mechanismsthat generate attitude
change and with unique forms of change. The desire for an informed, correct
position supposedly orients message recipientsto processthe content of the appeal
and resultsin enduring private change in judgments. The desire to meet normative
expectations supposedly yields less informational analysis and public, context-
dependent, transitory judgment change. This view has been challenged by dual-
mode processing models of persuasion (Eagly & Chaiken 1993, Petty & Wegener
19984), especially by the demonstration that informational, accuracy-seeking
motives can lead either to extensive processing and enduring attitude change or
to more superficia processing and temporary change. In the dual-mode frame-
work, motives for change are not preferentially related to change mechanisms or
outcomes.

Two recent studies support the persuasion analysis by providing evidence that
normative and informational motives affect influence through a common set of
informati on-processing mechanisms (Chen et al 1996, Lundgren & Prislin 1998).
Lundgren & Pridlin (1998) found that, when participants were motivated to be
accurate, they selected arguments to read on both sides (i.e. pro and con) of the
target issue, generated thoughts that were relatively balanced in evaluation of
both sides, and indicated relatively neutral attitudes. In contrast, when participants
were motivated to convey a favorable impression to an interaction partner, they
selected arguments to read that were congruent with the view ostensibly held by
the partner and generated thoughts and attitudes that were congenial with their
partner’s position. Finally, when participants were motivated to defend their own
position, they selected arguments to read that supported their view, generated
thoughts supportive of their position, and indicated relatively polarized attitudes.
Furthermore, analyses to test mediation revealed that the favorability of partici-
pants thoughts (at least partially) mediated the effects of motives on attitude
change. Thus, it appears that the attitude effects emerged in part because accuracy
motives generated a relatively open-minded processing orientation, impression
motives generated an agreeable orientation, and defense motives generated a pro-
tective orientation that maintained existing judgments.

These two studies also challenge the assumption that recipients motives are
associated with unique forms of attitude change. Regardless of the initial motive
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directing attitude judgments, the attitudes participants expressed to their osten-
sible discussion partners persisted when participants later indicated their judg-
ments privately (Chen et a 1996, Lundgren & Pridin 1998). Especialy
impressive is the persistence of attitudes designed to convey afavorable impres-
sion. Contrary to classic theories of socia influence, attitudes directed by
impression-related normative motives were no more “* elastic” than were attitudes
directed by accuracy-seeking, informational motives. Instead, it seems that
impression and defense motives, much like the accuracy motives studied exten-
sively in message-based persuasion research, can yield careful, systematic pro-
cessing of relevant information that results in stable judgments. This finding
augments the results of earlier research in which impression motives were linked
to superficial processing and temporary judgment shifts (e.g. Cialdini et al 1976).
The factorsthat determine whether motivesinstigate extensive or more superficial
processing are discussed below.

Public Versus Private Influence

In socia influence paradigms, researchers often have diagnosed the motive for
attitude change from the continuity of recipients judgments across public and
private settings. In public settings, recipients believe that the source of the appeal
or members of their experimental group have surveillance over their responses,
whereas in private settings, recipients believe that these others are unaware of
their judgments. Supposedly, attitudes that maintain across public and private
measures are internalized responses that result from the thoughtful processing
associated with accuracy motives, whereas attitudes that are expressed in public
but not private reflect normative pressures such as acceptance from the source or
group.

Recent empirical findings suggest instead that lack of continuity between pub-
lic and private judgments is not reliably diagnostic of recipients motives. As
described above, enduring attitude change is not the unique province of infor-
mational motives; it also can emerge from social motives such as the desire to
accommodate others (Chen et a 1996, Lundgren & Prislin 1998). Evidence of
judgment stability across public and private settings has emerged also in influence
in the Asch-type judgment paradigm. In this research, participants are exposed to
others' obviously incorrect judgments of line length and participants agreement
with others typicaly is interpreted as public, superficial acquiescence to social
pressure. Yet the meta-analytic synthesis by Bond & Smith (1996) of 97 studies
using the Asch-type socia influence paradigm revealed no greater agreement in
public than in private contexts of attitude expression. It seems, then, that social
motives for agreement affected attitudes in public as well as private settings.

The lack of systematic differences between public and private expressions of
judgment can be attributed to a number of factors. One isthat recipients motives
for agreement can have relatively extended effects that generalize to new contexts
in which the original motives are no longer salient or relevant (e.g. Hardin &
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Higgins 1996, Higgins 1981, Ruscher & Duval 1998). Extended effects can occur
when the initial motivated judgment is retrieved in new settings or when the
information on which the judgment was based is retrieved, given that the moti-
vated processing yielded abiased representation of the original information. Thus,
because motives affect the judgments and the judgment-relevant information
available in memory, initial motivations for processing may have effects that
transcend context, and positions stated in public contexts may be maintained in
private. Kassin & Kiechel (1996) provide a compelling example of the extended
consequences of motivated processing. They simulated procedures sometimes
used in the interrogation of crime suspects by (falsely) accusing research partic-
ipants of an act of negligence while they were typing datainto a computer. When
participants were subjectively uncertain about their innocence (because they were
typing at afast speed), they accepted awitness'sreport of their actionsand (incor-
rectly) confessed to the allegation. For the majority of participants, the confession
was not mere compliance. Over half reported in a subsequent discussion that they
had performed the negligent act, and over athird actually confabulated detailsin
support of the false allegation.

Furthermore, the distinction between public and private settings suggests an
overly simplified view of social impact, one that egquates social presence with
surveillance. Allport’s (1985) famous definition of social psychology provided a
considerably more differentiated view of social impact, in which the effects of
others emerge whether their presenceis ‘‘ actual, imagined, or implied.” Because
important features of social impact may hold across public and private contexts,
attitudes that are affected by these features may also hold across settings. For
example, the manipulation by Baldwin & Holmes (1987) of social impact
involved simply instructing female participants to think about two of their older
relatives. The women were later given sexualy explicit material to read in a
supposedly unrelated context, and they reported not liking it much. Presumably,
others' conservative moral standards were activated in the initial manipulation
and continued to exert impact on subsequent experiences.

Theoretical perspectives need to progress beyond the simple distinction
between public and private attitude expression and consider whether the features
of social pressure that are relevant to attitude change are stable across settings.
For example, in a meta-analytic synthesis of the minority-influence literature
(Wood et a 1994), the influence of opinion-minority, low-consensus sources
proved comparable in public and private settings. Thus, it seemed that attitude
change was not controlled by surveillance and the fear that aligning with adeviant
minority source in public would lead to social embarrassment and rejection by
others. Agreement did vary, however, with another feature of the influence con-
text; how directly attitudes were measured. “Direct” measures assess attitudes
on the issue in the appeal, and recipients are aware that their (public or private)
judgment can align them with the source’s position. ““Indirect’” measures might,
for example, assess attitudes on issues tangentially related to the appeal, and
recipients are less aware that their judgments can align them with the influence
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source. Minority impact was smaller on direct than on indirect measures. Wood
et a (1994) concluded that recipients resistance on direct measures is due to
their own personal knowledge that their judgments could align them with a devi-
ant minority source. It seems, then, that minority influence wasinhibited by recip-
ients concern for the favorability and integrity of their self-concept and their
place in their reference group, and that these motives held in both public and
private contexts (see below).

The current analysis of attitude expressions in public and private contexts also
cals into question the common assumption that when public and private judg-
ments differ in accuracy, privately expressed ones are generally more trustworthy
because public expressions may be biased to achieve social motives. Although
some features of public contexts (e.g. politeness norms) may compromise the
accuracy of attitude expressions, other features appear to enhance thoughtful anal-
yses and sometimes to increase accuracy. Cowan & Hodge (1996) demonstrated
that to the extent public contexts enhance perceived accountability for judgments,
people give especially thoughtful, reasoned responses in public. Similarly, Lam-
bert et a (1996) argued that the expectation of public discussion focuses people
on their own attitudes and encourages them to bolster their beliefs; thus, attitudes
were found to play a greater role in guiding thought and action in public than in
private settings.

Finaly, given that in socia-influence paradigms respondents often give their
judgmentsfirst publicly and then again privately, continuity acrossjudgment con-
texts can emerge from the effects of initial judgments on subsequent ones.
Research on the impact of behavior on attitudes has demonstrated that people’s
interpretations of their public statements and other attitude-relevant behaviorscan
instigate shiftsin privately held attitudesto correspond to public acts (see Chaiken
et a 1996b). This research aso has demonstrated that public-attitude statements
that are of questionable veracity (e.g. when a public statement is given with low
choice or high reward) do not affect the attitudes expressed in private settings
(see below). However, Maio & Olson (1998) provide intriguing evidence that
even under low-choice conditions, the act of providing an attitude judgment can
enhance the accessibility of one's own attitude in memory; accessible attitudes
then may affect subsequent attitude-relevant judgments in seemingly unrelated
contexts.

MOTIVES IN PERSUASION RESEARCH

Functional Theories

The motives underlying attitude change in message-based persuasion paradigms
have been investigated primarily in research on attitude functions (see Eagly &
Chaiken 1998). In addition to the basic adaptive function of enabling people to
evaluate and appraise stimuli in their environment, attitudes also are thought to
serve more specific functions. Functionsidentified in early work include securing
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utilitarian outcomes, ego defense, value expression, and socia adjustment (Katz
1960, Smith et a 1956). These functions are reflected in the tripartite motive
scheme suggested above: Accuracy motives correspond generally to a utilitarian
concern with maximizing rewards and minimizing punishments, self-concept
motives correspond to concerns for defending the ego against potential threats
and for expressing one's values, and social relation motives correspond to con-
cerns for socia adjustment and for obtaining socia rewards and avoiding social
punishments.

In one account of therole of attitude functionsin influence, persuasiveattempts
are likely to be effective to the extent that the function of, or reason for holding,
the position outlined in the appeal matches the function underlying recipients
attitudes (Lavine & Snyder 1996, Murray et a 1996: Study 2). For example,
Lavine & Snyder (1996) reported that for people who are generally sensitive to
the social consequences of their behavior (i.e. high self-monitors), appeals that
emphasized the social adjustive functions of voting (e.g. enhancing one's attrac-
tiveness to others) elicited more favorable evaluations and greater attitude change
than appeal s that emphasized its value-expressive functions (e.g. away to express
values). For peoplewho rely on inner dispositions (i.e. low self-monitors), appeals
with value-expressive arguments yielded more favorable evaluations and were
more persuasive. Furthermore, certain issues may be associated with certain atti-
tude functions for most people. Although not specifically couched within afunc-
tional framework, the analysis by Rothman & Salovey (1997) of health-related
messages suggested that influence is greatest when the orientation of an appeal
matches the orientation intrinsic to the health issue itself. Recommendations to
perform illness-detecting behaviors (e.g. breast self-exams) potentially incur risk
and thus loss-framed appeals are likely to be effective, whereas recommendations
for preventative behaviors (e.g. exercise) potentially incur positive outcomes and
thus gain-framed appeals are likely to be effective.

In another account, matching between attitude function and message orienta-
tion does not always enhance persuasion but instead enhances careful thought
about an appeal. Petty & Wegener (1998b) demonstrated that matched messages
increased scrutiny of message content but enhanced persuasion only when the
message contained strong, cogent arguments and not when it contained weak
arguments. Yet because functionally matched messages potentially addressimpor-
tant aspects of recipients’ self-concepts, this careful processing will not always
be objective and unbiased. Such appeals may instigate a thoughtful but defensive
orientation, as recipients try to maintain valued aspects of the self. For example,
Tykocinski et al (1994) reasoned that messages framed to match peopl€e's current
experiences and concerns can dlicit distress by identifying seemingly relevant
goals that have not been adopted. Thus, such messages are especialy likely to
yield counterarguing and resistance. Similarly, Marsh et al (1997) reported that
persuasive messages that address an important attitude function (i.e. for college
students, the value-relevant issue of sororities/fraternities on college campuses)
are processed carefully yet defensively and as aresult are minimally influential.
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Cognitive Dissonance Theory

This classic motivational theory of how attitudes change to maintain cognitive
consistency continues to spark interest. The original notion of Festinger (1957)
that dissonance arises from psychological inconsistency between linked cogni-
tions has been modified extensively in subsequent research. In Cooper & Fazio's
(1984) “new look™ approach, dissonance arises not from simple inconsistency
but rather from freely chosen behavior that brings about some foreseeable neg-
ative consequence.

A central question for dissonance researchers has been the motivational bases
for dissonance and the cause of the aversive state of dissonance arousal. In Aron-
son’'s (1992) self-concept analysis, dissonance arises from inconsistent cognitions
that threaten the consistency, stability, predictability, competence, or moral good-
ness of the self-concept. In Steele’s (1988) self-affirmation theory, dissonance
arises from the violation of general self-integrity. From these self-related per-
spectives, negative consequences are powerful inducers of dissonance because it
is inconsistent with most people's self-views to act in a way that resultsin fore-
seeable aversive consequences. An alternate perspective on dissonance arousal,
which has yet to be integrated into mainstream theorizing, is the argument by
Joule & Beauvois (1998) that dissonance reduction is oriented toward rational-
izing behavior rather than attaining psychological consistency.

In an interesting integration that recognizes that both self-concept threat and
aversive consequences can instigate dissonance, Stone & Cooper (see Petty &
Wegener 1998a) proposed that dissonance arises when people fail to behavein a
manner consistent with some valued self-standard. The specific motivation behind
dissonance supposedly depends on the type of self-standard involved. Dissonance
can emerge from behavior that is inconsistent with personal self-standards and
does not reflect the way people want to be (ideal self) or think they should be
(ought self), or dissonance can emerge from behavior that generates aversive
consequences and does not reflect how others want them to be (normative self-
standards).

Severa studies support the conclusion that dissonance motivation can emerge
in contexts devoid of negative consequences. Participants in a study by Harmon-
Jones et al (1996) freely engaged in the nonconsequential behavior of privately
taking a counterattitudinal position, yet they experienced increased arousal and
attitude shifts toward their expressed position. Similarly, Prislin & Pool (1996)
found little evidence that dissonance arises only when behavior has identifiably
negative consequences and instead concluded that dissonance emerges when
behavior and its consequences challenge existing ideas about the self.

The hypocritical advocacy paradigm was developed to study dissonance moti-
vation in the absence of negative consequences. In this research, participants
advocate a proattitudinal position, are made aware of their past failuresto act in
accordance with this position, and (in order to reduce dissonance) then engagein
acts congruent with the position (e.g. Fried 1998, Stone et al 1997). Although the
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lack of immediate negative consequences to this proattitudinal advocacy might
appear to indicate that such consequences are not critical for producing disso-
nance, proponents of the negative consequences view can rightly note that high-
lighting past failures to uphold one's stated beliefs identifies aversive
consequences of past acts. However, Fried & Aronson (1995) argued for the
importance of the self in instigating dissonance by noting that dissonance in this
paradigm does not emerge when people are only reminded of past transgressions
(i.e. negative consequences) and do not engage in proattitudinal advocacy and
experience the self-related implications of this behavior.

The second major issue addressed in dissonance research isthe multiple routes
or modes through which dissonance can be reduced. Although self-affirming
behavior that reestablishes personal integrity has been shown to reduce dissonance
(Steele 1988), self-affirmations are not always the mode of choice. When multiple
routes are available, people apparently prefer to reduce dissonance directly by
changing attitudes and behaviors (i.e. modifying the inconsistent cognitions)
rather than to aleviate it indirectly through self-affirmations (Stone et a 1997).
Even people with high self-esteem, who should possess the resources to reduce
dissonance by focusing on positive aspects of the self-concept, have been found
instead to modify cognitions (Gibbons et al 1997). Other research has identified
boundary conditions for the usefulness of self-affirmations. According to Blanton
et a (1997), affirmations do not reduce dissonance if they remind people of the
violated self-standard (e.g. reassurance of one's compassion when one has acted
in a noncompassionate way), presumably because such affirmations make it more
difficult to justify the dissonance-inducing act and lead one to dwell on the dis-
sonant behavior.

Other research on modes of dissonance reduction has revealed individual dif-
ferences in the route of choice. People who are high in attributional complexity
and characteristically search for abstract, complex explanations appear to reduce
the dissonance caused by counterattitudinal advocacy by considering possible
external justifications for the attitude-discrepant act rather than by changing atti-
tudes (Stadler & Baron 1998). In addition, suggesting that research hasonly begun
to tap the variety of modes available, Burris et a (1997) documented the
dissonance-reducing effects of transcendence (reconciling inconsistent beliefs
under a broader principle) and reaffirmation of the attacked belief. A recognition
of the full range of routes available for dissonance reduction can help to account
for some of the seeming inconsistenciesin the dissonance literature. For example,
when Fried (1998) modified the hypocrisy paradigm to make public participants
past failures to live up to their attitudes, participants did not perform attitude-
congruent compensating behaviors to reduce dissonance. Instead, they decreased
the dissonance caused by public transgressions by changing their attitudes to be
congruent with the behavioral transgression.

A new perspective worth watching is the devel opment of formal mathematical
models of dissonance-related processes. Parallel constraint satisfaction systems
represent dissonance as a dynamic, holistic process and provide a means to eval-
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uate consistency and other aspects of the relation between beliefs (Read et a
1997). In one application of this approach, researchers specify a network of atti-
tudes and other cognitions, simulate changes in the network (according to pre-
specified rules of how the attitudes/cognitions are related to each other) until it
reaches a state of overall consistency, and compare the results of the simulation
to data from research participants. Shultz & Lepper (1996) were able to use this
technique to successfully account for judgment change in several classic disso-
nance paradigms.

MULTIPLE ATTITUDES

Sources of Multiple Attitudes

A central assumption of much attitude theorizing is that people’s evaluations of
a given object are stable across time, context, and form of assessment. Empirical
evidence of this coherence has emerged with increasing clarity in recent years,
in part due to improved understanding of the determinants of coherence in atti-
tudinal responses [e.g. strong attitudes (Petty & Krosnick 1995)] and in part to
improved methods to document coherence [e.g. compatibility in measurement
(Ajzen 1996)]. However, empirical evidence that people can hold multiple atti-
tudes toward a given object is emerging as well, and this profile of dissociation
has been explained in a number of ways.

The evidence for multiple attitudes has sometimes been dismissed asreflecting
epiphenomena (e.g. context effects, * nonattitudes” or weakly held attitudes). Yet
multiple attitudes also can stem from more enduring effects. For example, atti-
tudes that vary with context can represent temporary constructions (e.g. differ-
ential use of rating scales, anchoring, and adjustment effects) or moreinternalized
tendencies to respond that are stably linked to certain contextual features
(McConnell et a 1997). In addition, multiple evaluations of an attitude object
can emerge from attitude structure. They can reflect the superficial responses
associated with attitudes that have minimal cognitive and affective bases or the
more stabl e reactions associated with attitudes that have inconsi stent components,
as when attitudes are structurally inconsistent (e.g. Chaiken et al 1995, Prislin et
al 1998), held with ambivalence (Priester & Petty 1996, Thompson et al 1995),
or associated with varied affective responses [e.g. immediate versus anticipated
future affect (Richard et al 1996a,b, Van der Pligt et al 1998)].

In recent years, multiple attitudes have begun to generate interest in their own
right, as increased theoretical understanding provides a basis for predicting both
the coherence and the dissociation that occurs in attitude judgments (e.g. Mackie
& Smith 1998, Wilson & Hodges 1992). This is a still-developing research area
that encompasses a somewhat diverse set of effects, including context-dependent
attitudes, multiply categorizable attitude objects, explicit versusimplicit attitudes,
subjective construals, and issue framing. The common themelinking thesevarious
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research areas is that peopl€e's responses to a particular attitude object can reflect
diverse evaluations, cognitive representations and interpretations, and affective
reactions.

One source of dissociations is the variety of motivations that can underlie
attitudes. Dissociation is implied in the claim of socia influence theorists that
people are motivated to adopt attitudes of relevant reference groups to the extent
that the group identity is salient and desirable (Kelman 1958, Turner 1991). That
is, people may possess multiple cognitive representations of attitudes on an issue
that isimportant to more than one of the groups with which they identify. Prelim-
inary support for thisideawas provided in findings by Wood & Matz (unpublished
data) that college students’ attitudes toward welfare programs were more favor-
able when their social identities as religious people were sdient (relative to a
base-line attitude measure obtained with no salient group identity), whereas stu-
dents’ attitudes were less favorable when their identities as political conservatives
were salient. Furthermore, these attitude shifts emerged most strongly among
participants who considered religious or conservative social groups to be self-
defining.

Dissociations aso can arise from cognitive processes. To the extent that an
attitude object (e.g. yogurt) isrelevant to adiverse set of issues and values, people
can select from multiple categories (e.g. dairy products, health foods) when con-
struing the object. A number of factors determine the category selected, including
the accessibility of category attitudes (ER Smith et al 1996). Furthermore, asingle
attitude object may generate multiple representations in memory when attitude-
relevant information is stored separately from overall evaluations of the object
(Hastie & Park 1986). Indeed, McConnell et al (1997) demonstrated that different
attitudes can be generated in different contexts for a single attitude object when
perceivers do not attempt, on-line, to form an integrated attitude. Multiple cog-
nitive representations of an issue also can emerge from information processing
in socia influence settings. After being exposed to the judgments of othersin an
influence appeal, recipients may later retrieve this information without recogniz-
ing its source and, under some circumstances, unwittingly adopt it as their own
response (Betz et al 1996).

Dissociations also can arise as by-products of the variety of processesthrough
which attitude-relevant judgments are generated. Explicit, conscious judgments
differ in anumber of ways from judgments that are implicitly held, including the
kinds of information considered (Ajzen 1996, Greenwald & Banaji 1995). For
example, Wittenbrink et a (1997) suggest that explicit and implicit measures of
racia prejudice are only moderately correlated because people are more likely to
base explicit judgments on an egalitarian ideology; thus explicit attitudes toward
racial minorities are more favorable than implicit ones.

Influence and Multiple Attitudes

Influence strategies have capitalized on the multiple cognitive representations,
affective reactions, and evaluations that people can hold concerning a given
object. Asch (1940) argued early on that the primary process in influence is not



550

WOOD

change in attitudes toward an object but rather change in the definition and mean-
ing of the object. When meaning changes, attitudes change accordingly. The link
between meaning and evaluation is suggested in the finding by Bosveld et a
(1997) that people are more favorable toward ** affirmative action” when others
claim that it refers to equal opportunity rather than, for example, reverse discrim-
ination. Even subtle aspects of the way an issue is framed or represented in an
appeal, such as the apparent location and time at which a proposal will take place,
can affect recipients’ attitudes (Liberman & Chaiken 1996). This latter finding
raises troubling questions for persuasion research that has varied personal rele-
vance through the supposed time or location of a message proposa (e.g. insti-
tuting senior comprehensive exams at one'sown university or another university).
Typicaly, it has been assumed that recipients are responding to comparable atti-
tude objects regardless of whether the time and location of the message proposal
renders it personaly relevant.

Issue framing is an influence strategy that capitalizes on multiple attitudes. In
this approach, the importance and relevance of certain consequences or attributes
of an issue are emphasized over other potential consequences (Ball-Rokeach &
Loges 1996, Nelson & Kinder 1996, Nelson et al 1997, Price & Tewksbury 1997).
For example, Eagly & Kulesa (1997) illustrate how persuasive appeals from both
sides of environmental debates have framed desired positions as achieving values
favored by recipients (e.g. a healthy economy based on tourism or based on
logging and industry) and framed the nondesired position as achieving values
most recipients reject.

Readers may wonder how appeals that use framing differ from ones that use
the belief change strategies typical of message-based persuasion paradigms. Stan-
dard persuasion appeals typically address intraattitudinal relations and describe
the specific attributes possessed by an attitude object. In contrast, as implied in
the label, framing appeals typically address interattitudinal relations and place an
issue or object in the context of other attitude issues, values, and goals. Further-
more, framing appearsto highlight the relevance or importance of existing knowl-
edge structures and values. Nelson et a (1997) reported that framing effects are
typically stronger for participants familiar with an issue (i.e. possessing the rele-
vant knowledge structures) than for those unfamiliar with it. Despite these unique
features of framing, established models of attitude change seem appropriate for
understanding its effects. For example, expectancy-value formulations can
account for framing effects through variations in the salience and likelihood of
relevant goals and values, as well as through variations in the evaluation given
to them (Ajzen 1996).

The mechanisms underlying framing effects probably depend, as in standard
persuasion paradigms, on the extent to which recipients are motivated and able
to process message content and other relevant information (see discussion of the
dual-mode information processing models in next section). For example, the
impetus to adopt a new interpretation or frame for an issue can arise from moti-
vational goals such as regjecting a strongly disliked group identity. In a demon-
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stration of this process, college studentsinformed that their attitudes corresponded
to those of a hated group, the Ku Klux Klan, shifted their own interpretations of
the issue away from a seemingly racist construal; they then were able to shift
their attitudes away from those of the Klan (Wood et al 1996, Pool et a 1998).

DUAL-MODE PROCESSING MODELS OF PERSUASION

Persuasion research has continued in the highly successful tradition of the dual-
mode processing theories, the heuristic/systematic model (Chaiken et al 1996a)
and the elaboration likelihood model (Petty & Wegener 1998a). The central tenet
of these theories is that the determinants and processes of attitude change depend
on people’s motivation and ability to process issue-relevant information. When
people are not highly motivated (e.g. the issue is not personally involving) or
they have low ability (e.g. they are distracted), attitude judgments are based on
easily available attributes of a source, message, or situation that are evaluated via
efficient processing strategies. For example, they might use the heuristic rule,
consensus implies correctness, and thus agree with a mgjority position. When
people are both motivated and able to processinformation carefully, then attitudes
are based on a more thoughtful, systematic assessment of relevant information.
According to the elaboration likelihood model, such high-elaboration processes
include learning message content, generation of cognitive responses, and
dissonance-induced reasoning (Petty & Wegener 1998a). For evaluations of the
similarities and differences between the heuristic/systematic model and the elab-
oration likelihood model, see Chaiken et al (1996a), Eagly & Chaiken (1993),
and Petty & Wegener (19983).

Research has continued apace identifying the factors that enhance systematic,
thoughtful processing. According to the heuristic/systematic model, people are
motivated to engage in systematic thought in order to achieve asufficient ** desired
level of confidence” in their judgments. Factors that have been found to increase
systematic processing (presumably by decreasing actual confidence or increasing
desired confidence) include the following: framing of persuasive messagesin an
unexpected manner (Smith & Petty 1996); self-relevance of messages, either
because recipients self-reference or are made self-aware (Turco 1996); and use
in messages of token phrases that ambiguously signal broader values, such as,
for Democrats, ‘*‘family values’ rhetoric (Garst & Bodenhausen 1996). System-
atic processing also has been found when recipients hold strong, accessible atti-
tudes on the message topic (Fabrigar et a 1998), hold ambivalent attitudes (Maio
et al 1996), or enjoy effortful cognitive activity (i.e. are high in need for cognition;
for review, see Cacioppo et a 1996). In addition, recipients engage in systematic
processing in circumstances in which careful thought is likely to generate judg-
ment confidence, such as when recipients believe in their own efficacy and ability
to evaluate (Bohner et al 1998b) and when the message is presented in accessible,
not overly complex language (Hafer et a 1996).
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Systematic processing also may beimplicated in resistance to influence. Pfau's
(1997) insightful review of resistance research focused in particular oninoculation
procedures, in which recipientsreceive information that strengthenstheir attitudes
before exposure to persuasive attack. He argues that inoculation effects emerge
when anticipated threats (e.g. warning of a potential attack to one’s attitudes)
motivate thoughtful processing to support one’s own position or to counter oppos-
ing ones. Furthermore, resistance to attitude change appearsto increase at midlife
(Visser & Krosnick 1998). Middle-aged people appear to have especially strong
attitudes that enable them to counterargue opposing positions.

Heuristic processing is used when a low-effort strategy yields attitudes with a
sufficient level of confidence (Chaiken et al 19964). A variety of heuristic cues
have been identified in recent research. For example, familiar sayings can provide
cuesto agreement (Howard 1997), and the subjective experience of thinking about
an issue can be a cue, so that, for example, people adopt positions when they can
easily generate supportive arguments and rej ect positionswhen they cannot (Roth-
man & Schwarz 1998). In addition, relevant to understanding the heuristic cues
used in everyday contexts are Dickerson’s (1997) observations of politicians bol-
stering their favored positions with references to unbiased, expert sources and
sources with an apparent alegiance to the opposition.

Cognitive Response Mediation of Attitude Change

Research has continued to address the mechanics underlying systematic, high-
elaboration processing. One question is whether the valence of recipients cog-
nitive responses mediates persuasion or whether valence represents either an
alternate measure of attitude change or an after-the-fact justification of change.
To test causal precedence, Romero et a (1996) and Killeya & Johnson (1998)
directly manipulated thoughts and examined the effects on attitudes. Consistent
with the perspective in which thoughts mediate change, acceptance of the position
in the appeal corresponded to the extent and valence of the generated thoughts.
Furthermore, correlational analyses in these studies, as well asin several studies
that assessed recipients’ spontaneously generated thoughts (e.g. Friedrich et a
1996, Hafer et al 1996), proved consistent with the mediational role of thoughts.

Conclusions concerning causal order are complicated, however, by the few
studies that reordered the typical causal sequence tested in correlational designs
and found that attitudes can successfully mediate the effects of independent vari-
ables on thoughts (Friedrich et a 1996, Maio & Olson 1998). Yet the evidence
of mutual mediation through attitudes as well as thoughts does not necessarily
represent a challenge to the cognitive response model. Mutual mediation could
reflect the simultaneous use of dual processing modes. People may engage simul-
taneoudly in effortful processing, in which an appeal instigates thoughts that then
affect attitudes, along with less effortful processing, in which attitudesare directly
affected by an appeal through, for example, heuristic analyses (Chaiken et al
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19964). When appeals have a direct effect on attitudes, then thoughts may reflect
an after-the-fact justification for attitude judgments.

Another question is whether cognitive responses provide a sufficient model of
mediation. Munro & Ditto (1997) and Zuwerink & Devine (1996) report that
attitude change on prejudice-related issues is linked to message recipients sub-
jective experience of affect in addition to the favorability of their thoughts.
Although it is possible that the insufficiency of thoughts as a mediator stemsfrom
measurement limitations (e.g. poor reliability or validity of coding of thought
protocols), it also is possible that for prejudice and other attitudes with a strong
affective basis, changes in affective reactions impact attitudes independently of
cognitive responses.

Dual-Mode Processing Models and Social Influence

Dual-mode models also can provide a framework for understanding attitude
change in social influence settings. For example, careful scrutiny of other group
members answers to a judgment task appears to depend on participants’ moti-
vation to perform well and their ability to conduct their own evaluations of the
task. Baron et a (1996) reported that highly motivated participants relied on their
own evaluations except when judgment stimuli were presented too briefly to
identify the correct answer; then they appeared to adopt the heuristic strategy of
relying on others' judgments. In contrast, participants who were only moderately
motivated used the heuristic-like strategy of relying on others' estimates regard-
less of whether they could determine the correct answer themselves. The heuristic
cues important in socia influence settings include not only others' judgments,
but also aspects of socia interaction and others' self-presentation. For example,
group members who are more confident in their judgments have been found to
be more influential in discussions, regardless of their actual task accuracy (Zar-
noth & Sniezek 1997).

The group discussion research by Kelly et a (1997) aso can be interpreted
from a dual-mode perspective. When members were motivated and able to
achieve accurate solutions (i.e. the task had a seemingly correct solution, time
was sufficient), group discussions entailed considerable reasoning and argumen-
tation. Furthermore, systematic reasoning was apparently successful in yielding
valid solutions; more systematic thought during discussion was associated with
greater solution accuracy. Also interpretable from this perspective is the finding
by Shestowsky et a (1998) that in dyadic discussions, participants who were
motivated to engage in cognitive activities (i.e. were high in need for cognition)
had the greatest impact on group decisions. Although no direct evidence was
obtained that motivated participants engaged in careful analysis during the dis-
cussion or that this is what made them influential, participants self-ratings sug-
gested that those who valued thinking activities presented many arguments,
presented valid arguments, and tried hard to be persuasive.
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Motivated Processing and Bias Correction

Research has continued to document how recipients’ motives (i.e. to defend self,
maintain desired relations with others, have accurate judgements) instigate and
direct systematic processing and yield more favorable evaluations of goal-
promoting than hindering information (Munro & Ditto 1997, Zuwerink & Devine
1996). Motives also can yield selective use of heuristic cues, such as relying on
social consensus when it provides adequate support for one's desired position
(Giner-Sorolla & Chaiken 1997).

A variety of factors appear to motivate biased processing, including recipients
broader values (Eagly & Kulesa 1997, Maio & Olson 1998, Seligman et a 1996)
and self-interests (Giner-Sorolla & Chaiken 1997), and attitude issues that are
highly important and involving (Zuwerink & Devine 1996). However, the role of
ability in biased processing remains unclear. Although some have specul ated that
bias emerges when people rely on their (presumably predominantly attitude-
supportive) personal beliefs and knowledge to evaluate an issue, Biek et a (1996)
found knowledge alone to be insufficient; thoughtful biased processing emerged
only when knowledgeable people were also highly motivated (e.g. by strong
affect) to hold a particular position.

Asymmetries also have been noted in motivated processing. People sometimes
respond more intensely to threatening information that disconfirms their desired
view than to congenial information that confirmsit (see also Cacioppo et al 1997).
Ditto et a (1998) speculate that because threatening stimuli are likely to require
an immediate behavioral response, it is adaptive for people to conduct an objec-
tive, critical analysis of preference-inconsistent information while responding
more passively to congenial information (see also Edwards & Smith 1996). It
seems likely, however, that people use a variety of processing strategies to meet
defensive goals. For example, a strategy of defensive inattention to challenging
information can explain the finding by Slater & Rouner (1996) that people more
carefully process congenial than threatening health-related information (see
below).

An interesting question that has emerged in the past few years is whether
people are aware of and can counteract biases and shortcuts in their information
processing strategies. Wegener & Petty (1997) suggest that people engagein bias
correction processes to the extent that they believe factors unrelated to the true
qualities of the attitude issue have influenced their judgments and to the extent
that they are motivated and able to counteract the hias. Although an implicit
assumption seems to be that validity-seeking motives instigate bias correction,
other motives also are plausible (e.g. the self-related motive of being an objective,
impartial judge, the other-related motive of conveying thisimpression to others).

In atest of bias correction, Petty et al (1998) simulated a context in which it
would be illegitimate to rely on heuristic rules. Participants were instructed to
avoid letting their biases about a seemingly likable or unlikable source influence
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their judgments of the source's proposal. The result was an apparent over-
correction in which the dislikable source was more persuasive than the likable
one. Furthermore, because the correction instructions appeared to affect process-
ing independently of participants' motivation to scrutinize the message, Petty et
a (1998) concluded that careful message scrutiny does not spontaneously include
attempts to counteract potential biases.

Bias correction also emerges in jury trials when the evidence presented is
subsequently ruled inadmissible by the court. In experimental trial simulations,
whether such evidence is discounted appears to depend in part on the reason for
it being inadmissible. Evidence excluded because it was unreliable or because it
was presented for some personal motive had little effect on judgments, whereas
evidence excluded for procedural reasons continued to exert impact (Fein et al
1997, Kassin & Sommers 1997). In addition, consistent with Wegener & Petty’s
(1997) model, people attempting to compensate for inadmissible evidence have
been found to both over- and undercorrect, depending on whether they believe
the evidence was likely to have a strong or a weak impact on their judgments
(Schul & Goren 1997).

AFFECT AND INFLUENCE

Effects of Mood

Several models have been developed to explain the effects of mood on infor-
mation processing and attitude change. According to Wegener & Petty (1996),
mood effects vary with elaboration likelihood. Direct effects of mood on agree-
ment emerge through low-elaboration processes, including association of a per-
suasive appeal with positive or negative feelings (e.g. classical conditioning) and
use of heuristic rules based on those feelings (e.g. ‘| feel bad so | must dislike
it"). When people are more extensively processing, how an attitude object makes
them feel can serve as a persuasive argument. It also can bias the information
considered, such as when people attend more to messages that match their mood
or when they recall such information more accurately (Rusting 1998). When
amount of elaboration is at some middle level, people respond strategically to
““manage’ moods. Happy people selectively process in order to maintain their
positive mood (e.g. attending to information that makes them feel good), whereas
sad people are less selective because there is greater potential for any activity to
be mood enhancing.

Alternatively, in the feelings-as-information account, moods signal appropriate
processing strategies (Bless et al 1996, Schwarz 1997, Schwarz & Clore 1996).
Similar to the discussion in the prior section concerning asymmetrical effects of
motives on processing, positive moods suggest a benign environment appropriate
for heuristic strategies, whereas negative moods indicate a potential problem that
may require systematic evaluation. Yet all negative emotions do not appear to
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have the same processing implications. Ottati et al (1997) found that anger (mar-
ginally) reduced systematic processing relative to neutral moods, perhaps because
anger implies agonistic contexts requiring quick response.

Controversy has emerged concerning whether negative affect enhances pro-
cessing through mood management, as suggested by the elaboration model of
Wegener & Petty (1996), or through signaling a problematic situation, as sug-
gested by the feelings-as-information account of Schwarz & Clore (1996). At
present, the available empirical data can be interpreted as supporting either per-
spectives. In addition, research findings have been taken to support athird, affect-
infusion model (Forgas 1995), in which affect infuses thoughts and behaviors
primarily when people engage in systematic, substantive processing. Although
Forgas (1998) concluded that empirical tests support affect infusion, the finding
that moods bias and direct systematic processing of influence appeals also is
consistent with the other two models considered here.

Fear Appeals

The effects of fear-inducing appeals have been of particular interest in the health
domain. Several theories have outlined the proximal beliefs through which fear-
inducing appeals affect influence. According to protection motivation theory
(Rogers 1983), appeals that are threatening and that offer an effective means of
coping with the threat instigate danger control processes, which include accepting
the recommended coping strategy and changing the maladaptive behavior
(Prentice-Dunn et a 1997, Sturges & Rogers 1996). Rogers & Prentice-Dunn
(1997) concluded that about half of the studies to date that have performed appro-
priate tests have supported the theory’s prediction of maximum acceptance when
perceived threat and coping are both high.

The extended parallel process model (Witte 1992, 1998) has linked influence
to fear-control as well as danger-control responses. When threat is greater than
coping, fear reactions can instigate message rejection through defensive responses
(McMahan et a 1998, Witte et al 1998). Consistent with this view, Aspinwall &
Brunhart (1996) reported that people who are not very optimistic about their own
health coping strategies are less likely to attend to threatening health information
than those who are more optimistic. Because fear-control responses inhibit the
adoption of self-protective acts suggested in the appeal, they can account for the
sometimes obtained ““boomerang” shifts in attitudes away from messages when
people do not believe they can cope effectively (Rogers & Prentice-Dunn 1997).

Research also has continued to investigate the effects of fear on message pro-
cessing and to integrate the study of fear appealsinto the broader models of mood
and influence covered above. Fear, like other affective responses, appears to
impact extent of processing. At low-to-moderate levels, fear functions like per-
sonal involvement and increases processing (Rogers & Prentice-Dunn 1997).
Increased processing (at least of strong messages) may explain the often-obtained
finding that fear facilitatesinfluence and acceptance of new coping strategies(e.g.



ATTITUDE CHANGE 557

Dillard et a 1996, Millar & Millar 1996). But fear also can bias processing in a
way that justifies existing coping (or noncoping) behaviors (Biek et a 1996). At
high levels, fear appears to reduce systematic processing (e.g. Jepson & Chaiken
1990). In general, the nonlinear effects of fear on processing are compatible with
the idea that fear is multidimensional and involves both arousal and negative
affect. Measurement scales that have been designed to tap the activation com-
ponent have found that greater reported fear (i.e. arousal) enhances influence,
whereas scales that have been designed to tap the negative tension component
have found that greater fear (i.e. negative affect) inhibits influence or has minimal
effect (Celuch et al 1998, LaTour & Rotfeld 1997).

GROUP AND SELF-IDENTITY

Social identity theory (Tajfel 1981, 1982) has sparked considerable interest in
group influence as well as in other aspects of group behavior (see Brewer &
Brown 1998). In the social identity view, when people categorize themselves as
an ingroup member, the ingroup serves as a reference for social comparison, and
people adopt the prototypic ingroup attitudes and beliefs as their own. Building
onthisanalysis, Turner (1982, 1991) proposed that groups exert influence through
a specific process, which he called referent informational influence. In thisview,
agreement from others categorized as similar to self enhances one's subjective
certainty and suggests that the shared attitudes reflect externa reality and the
objective truth of the issue. Disagreement from similar others yields subjective
uncertainty and motivates peopl e to address the discrepancy through, for example,
mutual socia influence or attributional reasoning to explain the disagreement.

Empirical data from a variety of research paradigms are congruent with the
socia identity approach. Content analyses by Reicher & Hopkins (1996a,b) of
political and socia speeches illustrate the central role of ingroup and outgroup
definitionsin everyday persuasion. For example, their analysis of an antiabortion
speech delivered to medical doctors revealed that it defined doctors and anti-
abortion activists as a common ingroup in their concern for others welfare,
defined antiabortion activity as consonant with the medical identity, and defined
abortion-rights proponents as a derogated outgroup. Other work has supported
the socia identity claim that influence stems from prototypic group attitudes. In
the small group discussions examined by Kameda et al (1997), final decisions
were influenced most strongly by “‘ cognitively central” group members, whose
initial beliefs about the discussion topic overlapped the most with other members.
Theinfluence advantage of prototypic members was independent of whether their
initial judgment preferences placed them in the group majority or minority.
Kameda et al (1997) argued that the shared beliefs and knowledge provided social
validation for other members’ views and a basis on which others could recognize
prototypic members’ expertise.
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The self-categorization analysis differs from standard persuasion models in
locating the determinants of attitude change in peopl€e's construction of group
identity rather than in their understanding of attitude issues. One kind of evidence
presented in support of this analysisis that influence varies with group member-
ship (e.g. Haslam et a 1995). Other evidenceis that the influence of a group does
not depend on recipients learning the content of the influence appea (McGarty
et a 1994; see also Haslam et a 1996). Although some research has suggested
that ingroup influence is accompanied by acceptance and learning of the message
(e.g- Mackie et a 1992), Haslam et al (1996) argue that such learning occurs after
adoption of the ingroup position, as people try to understand the group view in
order to be an effective group member.

The self-categorization theory claim that group identity can have adirect effect
on influence is compatible with a heuristic-like reasoning processin which people
are persuaded because of the seeming validity of ingroup positions (e.g. my kind
of people believe X). Yet evidence also exists for other kinds of processing.
Empirical research hasidentified anumber of conditions under which group iden-
tity motivates recipients to conduct a systematic, careful evaluation and interpre-
tation of the appeal, and attitude change or resistance depends on this evaluation.
Systematic processing has been found when the identity of the source group is
relevant to recipients own self-definitions (Wood et al 1996), when the issue is
relevant to recipients membership group (Crano & Chen 1998, Mackie et a
1990), when the message position is representative of ingroup consensus and thus
isinformative about the true group norms (van Knippenberg & Wilke 1992), and
when the influence appeal evaluates an ingroup member and thus hasimplications
for recipients self-evaluations (Budesheim et a 1996). Systematic processing
also emerges when recipients are unable to process heuristically, such as when
the group position is provided after the message (Mackie et a 1992), and when
the context enables careful analysis, such as when people have sufficient time to
process a message from a salient, potentially important ingroup (Hogg 1996).
Thus, the empirical data suggest that group influence does not operate through a
single process. People's motives to align with or differentiate from social groups
can yield heuristic analyses and other forms of relatively superficial information
processing, or they can yied careful, systematic processing of relevant
information.

Social Consensus and Validity of Information

Social identity and self-categorization theories offer a new perspective on the
question of what makes information influential (see also Moscovici 1976). In
message-based persuasion paradigms, strong, cogent arguments typically have
been defined as ones that link the attitude issue to highly valued outcomes and
that generate favorable reactions from recipients, whereas weak arguments are
ones that link the issue to less-valued outcomes and that generate more negative
reactions (Eagly & Chaiken 1993). Recent work within thistradition, for example,
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has examined how inserting weak arguments into an otherwise strong message
can impair persuasion (Friedrich et al 1996, Friedrich & Smith 1998).

Social identity perspectives instead have focused on the socia determinants
of information validity. This view was developed in opposition to Festinger’'s
(1954) claim that people prefer objective reality testing and use socia redlity
testing (e.g. comparison with others' views) primarily when objective standards
are not available. In self-categorization theory, redlity testing is a single process
in which people use the normative standards of relevant reference groups to
achieve avalid, consensually shared understanding of reality congruent with their
socia identity (Turner 1991). In a strong statement of the implications of this
position, Turner & Oakes argued that consensual judgments ‘“ are rationally more
likely to reflect a deeper truth about the world, not because agreement always
indicates accuracy, but because they have emerged from, and survived processes
of discussion, argument, and collective testing” (1997:369).

Empirical data, however, suggest that the relation between social consensus
and the apparent accuracy of information is contingent on a variety of factors.
Subjective validity emerges from consensus that is established through the con-
vergence of independent rather than dependent views and through validation by
anindividual’s own, private cognitive processing (Levine 1996, Mackie & Skelly
1994). Furthermore, social consensus appearsto be moreimpactful for somekinds
of issues than for others, presumably because ingroup consensus implies subjec-
tive validity more strongly for some issues than for others. For example, majority
consensus has an especially strong impact on judgments of personal preference,
and lessimpact on judgments of objective stimuli, presumably because consensus
indicates preferences likely to be shared with similar others (Crano & Hannula-
Bral 1994, Wood et al 1994).

Multiple Motives Instigated by Groups

In social identity and self-categorization theories, the motive for influence derives
largely from the desire to establish and maintain a positive evaluation of the self.
In support, Pool et a (1998) demonstrated that people maintain afavorable self-
view by shifting their attitudes to align with positively valued groups and to
deviate from negatively valued ones. Attitude change motivated by social identity
also can be driven by other self-related concerns, such as striving to be true to
oneself and to achieve a coherent, certain self-view (Abrams & Hogg 1988).
The tripartite analysis of motives presented in this chapter suggests additional
reasons why people adopt or reject group positions (see also Wood 1999). One
involves the positive and negative outcomes provided by others. For example,
going along with othersin order to get along with them (i.e. receive social rewards
and avoid punishments) is likely to be important in close relationships and other
ingroup settings in which social harmony is valued. Another potential motive for
adopting or rejecting group positions is in order to achieve an accurate, valid
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understanding of reality. This possibility challenges perspectives that have asso-
ciated group influence with bias. For example, in an analysis of democratic par-
ticipation, Pratkanis & Turner (1996) proposed that active, deliberativediscussion
and analysis of political issues occurs when citizens view issues as personally
relevant, whereas uncritical acceptance of political solutions and propagandapro-
vided by aruling elite occurs when citizenswish to assumeacertain social identity
(e.g. party dlegiance). However, to the extent that some social and group iden-
tities (e.g. informed voter, responsible citizen) motivate people to adopt valid,
accurate positions, then group-related motives are not necessarily associated with
biased processing.

OPINION MINORITY AND MAJORITY GROUPS

The seeming paradox that ““few can influence many” has continued to spark
interest in minority influence. This work typically defines minorities as sources
advocating infrequent, low consensus positions.

Recent research has progressed beyond the origina notion that minority
sources are influential because they elicit informational conflict and challenge
recipients’ understanding of issues (Moscovici 1985). Instead, the most consistent
finding appears to be that the social identity of minorities inhibits influence.
Minorities are most influential when their impact is assessed on ““indirect” judg-
ment measures—ones on which recipients are relatively unaware that their judg-
ments could align them with the deviant minority source (Wood et a 1994). Yet
even on indirect measures, evidence of minority impact often fails to emerge
(Martin 1998). Minorities seem to face two impediments to exerting influence.
They are, by definition, not important reference groups. Thus source group iden-
tity is unlikely to motivate people to attend to and evaluate an appeal (De Vries
et a 1996). Furthermore, even when people process the appeal, the source's low
consensus, deviant position is likely to yield a negatively biased processing ori-
entation. As a result, recipients resist influence (Mugny 1980, Erb et al 1998) or
demonstrate *‘ boomerang’” shifts away from the minority view (Pool et al 1998,
Wood et a 1996).

In a series of elegant experiments, Crano and his colleagues (Alvaro & Crano
1996, 1997; Crano & Alvaro 1998; Crano & Chen 1998) demonstrated that these
impediments to minority influence can be surmounted by ingroup minority
sources (see also David & Turner 1996). It appears that the distinctiveness of
ingroup minority positions encourages careful message processing, yet with the
lenient, open-minded orientation typically accorded to ingroup members. The
deviance of the minority view attenuates acceptance on direct attitude measures
but the imbalance in attitude structure that results from message processing yields
attitude change toward the minority view on measures indirectly related to the

appeal.
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Severa lines of research have documented the kinds of thought recipients
generate to minority appeals. Especially in problem-solving contexts in which
novel solutions are valued (Nemeth 1986), minorities encourage recipients to
think about issues in a divergent manner and to consider novel ideas and solution
strategies (Butera et a 1996, Erb et al 1998, Gruenfeld et a 1998, Nemeth &
Rogers 1996, Peterson & Nemeth 1996). Attributional reasoning is also likely to
mediate influence, given that minority positions are often unexpected and require
explanation. Research findings generally support the analysis by Eagly et a
(1981) that influence is impaired when the advocated position can be attributed
to a potentially biasing attribute of the source or situation, such as the source’'s
personal self-interest (Moskowitz 1996). In like manner, influence is enhanced
when the advocated position can be attributed to external reality or the truth about
the issue (Bohner et al 1996, 1998a). Also suggesting attributional reasoning is
the finding that minorities are influential when they express their views in con-
texts, such asface-to-faceinteraction, in which deviancy can incur costs (McLeod
et a 1997). Advocacy then suggests a source who is sufficiently committed and
certain to risk social rejection.

A useful goa for future research will be to identify the specific aspect(s) of
minority identity that motivate agreement or resistance. Following the three-
motive scheme of this chapter, it may be that the minority source has relevance
for recipients’ personal identities and represents, for example, a deviant other
from whom they wish to differentiate or a valued innovator they wish to emulate
(Wood et a 1996). Another motive concerns recipients relations with others,
such as the desire to be lenient with ingroup minority sources (Crano & Chen
1998). Finally, recipients could achieve an accurate understanding of an issue by
agreeing with minoritieswhose positions appear to reflect external reality (Bohner
et a 1996).

CONCLUSION

This chapter has drawn from the literatures on message-based persuasion and
socia influence to identify common themes in attitude change research. In these
traditionally separate areas of investigation, theoretical and empirical work has
begun to delineate the motives underlying recipients responses to influence
appeals and the variety of cognitive and affective processes involved in attitude
change and resistance.

The Annual Review chapter on attitudes traditionally has focused on message-
based persuasion research that examines attitudes at the individua level. From
this standpoint, the current inclusion of social influence findings highlights the
sometimes neglected point that attitudes are social phenomena, that they emerge
from and are embedded in socia interaction. Yet, enthusiasm for aggregating
knowledge across these two areas of investigation should not overwhelm the
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equally important point that each area is associated with unique predictors and
processes. Models of influence via complexly argued persuasive messages will
need to address unique factors that are not as important in the study of simple
messages, including recipients’ ability to engagein extensive cognitive processing
and their knowledge about the message topic. In like manner, models of influence
in groups and other complex social contexts address unique factors such as the
likelihood of information exchange and the interaction structure in the social
setting.

A challenge for future investigation will be to continue to develop models of
social and cognitive processes that are sufficiently inclusive to capture attitude
change in the variety of social and informational settings in which it occurs. An
important aspect of this challenge is to place persuasion and socia influence
within a framework that recognizes cross-cultural and ethnic effects. It is appro-
priate to end the chapter with a noteworthy example of such an approach, the
meta-analytic synthesis by Bond & Smith (1996) of social influence experiments
from 17 countries. The usefulness of integrating cultural-level phenomena into
attitude theories is evident in the greater levels of conformity in experiments
conducted in nations characterized by collective than by individuaistic values.
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bLoobmggm dmbsfoggdl smhgmmb Hohoo Loszmmet ™sgl handout-ol 459mygbgdoo.
D9mool sfgmol 999gy Lbmzgm MoMMgMEr dmbsfogls Bsmb fg®owo 3mbzgmEdo
5 3)9MHMb 05305600 Lobgwo s §35M0. FMoaMm3z90 Y39ws 3mb39MmE0. 3MHMYMmSTol
Q3LOLOEL F0gE0m Y3gens Jmbofowrgl ™Meg0sbmo 3Mb3zgHGHO s Lobmgzgm 90bodbmb
05305600 36MHMaM9L0 ,,3MLE-3OMYMoL" bofodo.
3060dbgdgdo
@O X3MNRBIO, Y5300 353905 4-7 353096 4MbYds© s Jobobowgo handout-ols 3mU@)-
A&®9bobaol bsfoo.
Lsgoobzmliom 3g30mbggdo

1. ©mam6 0465 L 498560900 143960 dmem©obgdo?

2. 599 3306050 300093 F9domds?

3. 65 5oL 93960 29395 53 MbsMGOOL goliomdx MGG SE?

4. ®obds 500MbBgbsD Yogo33003507?

Handout

B560036900 153990 0r930LmM30L

Pre-&M9bobao
1. 593060905 53 GHM9bobyoligsb?

2. 65 560 M3 9339 3030 99 Ly3oMbgdol Fqlobgd?
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3. 0l 353900905l 893d¢90, MG 9J580g 396 39bgMbYdO?

4. 659306905 3960l b3S §9369d0L6?

5. 53899030 89305 ™ 4mbls?

Handout
Post-@M9bobao
1. Bgdo Im@m0bgdo 353sMmMEs (Hom). ..

2. 99 b 30999953 ...

3. 09 9590330605 503mBgby ...

4. 99 59 MbBs5d0L 2oLowgIxMdIBIOS ...

939oBIN0 3503wOl
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dobbgd0:
e 3mbgwod@do Bsmomngos
*  05xMA0L MBIMYGOOL 2odmBdogz9ds
o 3mblglbbol dorfgzs

X3 MNBoL Bmd s

6Bgdobdogco

dobsgndo

S osMoL Ly Fodm
®

10-20 §§ oo

3OMEI0OS
9B 58580 39600 LFOWYdss FMbsfiogmsmzol BsgOmmb dobo 3mbrwog@do g4mbool

bbgo (193090msb (in a nonthreatening manner). bobmggo dmbsfoerggdl  03m3bmb
35MGHBoMmM0. bLodbmzgm o636 9HMBsbgmols 3oMmol-306, Bstrx39bs IMdEGHoom (as in Rock,
Paper, Scissors), 9005 09396: ,, 90083960, Gowys, Mo0dg “ (“Nothing, something, anything!”)
3L 8900099 M93 » ©5039 “ 00§90, MO0 dmbsfoerg Fo9modsbgdl Mo0dg Loabols Lobgwls, Mo
00 (Mmool msgzdo dmvygzs (doero, gobxsbo gogs, 8gbLoEdgwro). dsb 90y, Go3
0900dsbgdgb 5039 LoBYzsl, gmbool (936M90ds Mbs 0@YdsEGHMB, MOEGHMT sXMdgOL Bsmo
Logobo (item) dgemMy 500530560l Logabl. dogEom bodmoewgds 2-3 §wymo 0 ds@EM™b, 89092
50090 353905 G503-5E0, MM Fobobowmm goblibgs390s ©IBdIGHL S OO MYL TMGOU.
5dob 89009y 309300 Bodwmoegds bl 2os3MmdgErml LomdsMo. dbmem sbens, TboGo
930o6Mgom 3mbol 93090l BsgHOMb osmydo - 13D Jombzgdo s ImMLdobmb
35L9bgdls - Moms MmM0393 dosmfoml dgmsbbdgdsls.

9060dbgdgdo

00053500 25653539085 ©JISBHL @S OIWMAL FMMHOL sGOL ob, MHMI 650300 OSEIMYO
3M50MMS30Y0s. dmbsfowggdo 39Fomdgh, Moms 303000696 LygMmm sHBEIY s 0d
d0g® dHs6990589 O VOMYOMGdI©Y, D53 MO39 3DoE0SL 2oBb0s. IdSEHO sGOL
oUL3ML0s, O®MIol JoDsb0s ISOHIMBM 96 98EZ0EM LoZMMsGO bg3s, WISTBHIOEM
dgmmg dbscol 300 3mBoEos, s Igmeg Fbsol sBMTo dmdgdbm bse3z9Hgdo o
LoLMLEBHJJO0. OSEIMPOLSL, 5d396BH0 3JPEIds 085BY, GMI Yoo dmMbdobmo
96»356900L bg3zsoL, 03 LOZ300m, MMI 2s0D0sGM ol Molsy dmolidgh. oswmyo
Bodmogdols  5dErg3L  55305BgdL  296530MMMB  MBMOIMHY 253905,  BoJMJdO O
3M36md9gd0, 5doLMIb  PosdRLME  LogMmado  3mbogos  Lb3zgdol  goaqdol  gmbby.
QQO5XMYOL @OML Y39l od3l dsbLo, MHMI Jmmldobmb, s0gqmb dolo s olfogwrmb
96O»I5bgoLYsb.

Lsgolizrliom 893000b3900
1. Gmam60 95§30 3Jmbosm dobo 3mbgwod@olsls?
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B399 9d603 sB9 09393000 3MbFOIEHNIO LoEWYs309030?7 MoGMA 30, MOGHMA 56?
6 dobgMbgo 30bLYLMLOL domfiggzs?

6o Imbs, OMEs IOIGH0EID OSXMADY JoIgOgM?

G35 30639 56 39396bTGdsm, ym3z9wm30L (43930 9300b3900L ©olidsl?

6072905 InMLIobMm, HmEs 30639 56 49msbbdgdom? Grodmd?

65 595MGH0390L 50 59BH03M0dL?

65 300 359m0Y4qbgdm 53 MbsMIYOL Lb3s 3MbTBOEO LoEMSE0sd0 b3S 553060567

PN WD

3qa510L BMHYHdMMHMO

dovbgdo:
e 3M0mds 3mbgod@obols
e  990600BMbm 3mboGoMMmHo JMBEGHOMEO s ©ooLIbM 4gads, 300009 BogBm™ BgRSEBHOMO
3009603530580 s 3Mmbywod@do

X3 MNBoL Bmd s

6bgdobdogco

dobsgndo

39L009gMHO LobBOs30OHML dMOHM 00 MY WD b oLz ol
®

15-20 §§ o0

3OMGIRIOS

Q5953000 OO HBMIoL XaR0 3539MS 8-15 353050 gmbgds®. gmboo ©agds (mgdo.
53900 ESGHMMO F7o20090L dYOML [HMgdo s 9Mdbgds gMbol §93¢9gdl, GmI dsm mbs
QI9OEYD dMOML mOX IO IYEHXIO, 307 96006 gmbol  93¢900. (M35 gzdL
3LF0MEIOS 16 MEHYIS) 9MMIIOMO Hgbos, HMT sOGEIOMTs 3mbols [93¢ds 56 mbgos
Q9MEYL dMONL MOHRIO, 5 56 MBS IIOWMBML dMOMO 396, 5539 AoLEIL b3S
foz®b.

596 058590 085BDg OPME0s, 30O ol Mo Jgbzgom BBL, 3bRE OG0 Fglsdwrms
Ho03m0dz9L 50M939, 35d0b MHMEILOE 496OL F9309d0 5Tl Yo53bMdOYMYd96, olbobo Mbs

39X AMBO696 o Tgodmdogmb gqads. sl 939y, o3 abo Boswfg3l JoBIbL
IMGHYIOL  M3MmEIbMOOL  MZ5eLIBOOLOmM, dogzom  TSL  sboewo  qsdmfi393s, Mo
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37 obbdMdL 4bols 930900l MomEabmdoll dobgz0m s EHYIoL MoMm©Ybmdsdo. 53
@OML 5OOL sbsgo oo Mmommgmds (93635 Tgodergds IsMEYSL dMOHDL FbMEME
9embg. dombgzs 0doby, GMI gb MYROM GO 39ML0SS, 0Lobo godmowgdol
9d0bg30m 16 o9HYMD, M55 B0sFoMb Ho®BoEgdol 30bRw0]EOL A909dg.

30603690900
b 593H03Mds IMombMmal 25633999 LogMEIL s Jobo Msdsdo 3560 d96qdsTo (MO3 30WI3
MRO® OOl bEol sl 5dobol omgzswlioffobgdom, sg9w0m© JoMob).

Lsolzmlom dg3000b3900
04 gl 59GH03Mds 035y OO, 30O IMYMPOOM?
2. 0¥ 30, 85806 139605 8 m©obTs, M5B 96530MHMds 30FMB0 35300l 3OHMdEYTs
36 3mbgrod@o?
HOYOO 397)83s300m 0396 ©d MJ3960 6O FMBBEOIHL?

w

4. 396y Mombdo, sdmEsbs ogm MBO™ OGmWwo. mdzgh godmligogm 0039 GHo30b
3006035305 5 3MBRB0JE0, B3 30039 H396EA0? MHIMA 30, MOGMAD SM5?
5. 65 IbOOZ 259M0Yygbgdom 0dsL, M3 058590LOl 50IMIBOBYm BsdMTom 4o6gdmTo?

39covgdol Gamero (Helium Hoop)

30%6900:
. 398mb390M 3MbRwoddo
. 039935m 3mb6x8ww0dEHE 25609dmdo, M50 Josmfiom dobsbl

X3 MBol Bmd s

Bgdobdogmo

dobsgndo

Abwdmjo Gameo o0oomngeo 39bobogol (b Mb o0ygmb
oL goo Gymeo,Mmmdgeogboglbgs ywom)

QOO 17
30 § moo




3OMEIRYOS

b 305030 594GH03MBS FMYOJ0s 4rIbTo 3MbBWOEHOL A5dMBFI0359. ©OYS300D
QOO XAMBO 353)MS, B MIO0M 7 353096 3969d5. (M53 30O FogloToEryGO
50bMdsd MRYMEOL 4oMT3gdm) MoMMIMEo gMbo 0MgdL Mamwl. sh39bgm bgwom
F960L 3946035, M3 b 259m0Ygbmb 5dEH03mdols 3080bsegmdolLl. abool Fg36gdls
b5 3Jmbgom bgwgdo fob dmbargdols Mgy (Have team members bend their elbows with
their hands out in front of them, palms facing in). 99892 d00@sbmb bgwgdo sbermu,
0omgmb  30mmomgdgbh  5@s80s6%Bg oo ob. bgwmgdol gl 3mBogos Mbs  0gbsl
396586900 9o 5dGH03mdoL gobdsgemdsdo. gl 153096 5530wgdL Jom MMl
QOLbEEGHMISL.  BMomogLgm Mmoo 4bol 930900l LsB39bgdgE MoMdDY, Goms
50{ymo 54EH0o3mds.

593H03md0l F0Dsb0s, Y3356 MM doffsbg. MmomMgMwo 4mboob fo3Mol momo Mbos
0650F69009L 3mBESIBHL Oy Msb. ) HMIgeodg 9300 ©356R3L 3MBESIBHL 96 dolo
00MO  J5EIMEI0S MIMOEIB, 2460 Mbs sPdMMBEIl Lsfyol 3mBoEosl s
50{yml 05300b.

sl 99992, ®53 3b©O 2503908 Fobobl o Hglgdl, TmomigLgm Mmoo  Lsfyol
30H0305bY 5 ©0fiYgm. MM MM 0fygdl 5§9g3sL, 0mdml KsMULBMEMs©
(09535 dmbsfoerg, MmAgwds3 d3ombs, bmd 6 ogm Gymwo Logly 3gwowmdom).
3mb8wogdHho ©s0figgds, M>b 5bol (30gdo, sGfjdnbydrgdo, HmI Y3gwsxzIOL
LHMO5 539009096, 99056585096 gmbools Bbgs §93609dl, ®md obobo o396 Gymenls
o, 35939009096 3m396@M9OL, MMAMmMoE s0Mob: ,306 93l Gml? ©s ,d95BgMg0m!“
316900l 1dgBHgLmds have to start over quite a few times, 1o659 ©0(Yq09b godmfizg3900L
39005ob3oL O oY )h BodOXJOL 3MBRBOdBHOL FmMbog35Mgds© @S Fo®mds@gdol
dolboe9350.

9060dbgdgdo

o gl 39620 5JBH03Mds, 04599 Lsbsd bsdox-bBsdox Mbo dobgzggds s ool LoFoMHm

3bx8wod@GHobl Imbo356Mm93ws© ©s HoMmBs@dgdobmazol.

e OHMEd IMdmM3Lgdm  MRML  qbol (930930l M0mgdby, doggom  dbodzbgerm
O053535¢0  Bgfimaems,  Bobsd Bl  IMMZ300  ofiygdol. gl gbToGgds  Fgoddbols
0530530039000 5053535¢00 bgficagms, Mg Jabob ,,3geomdol 919G

35M05305
3sl03MM0 35005305 53 30dsdol 0ggbgdls Aumdyd xmbl, HMEILsg abool $g3egdo

o056 MM bsBdo, gMHMsbgmol 30MmOL30E. 89 350X MO069d MM, oYL g39ws
95MG0350 19Y2)MH90L 9Msbgmb, BoaMsd xMmbob 499mygbgds sGOL 35M06EG0.
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lsa@obg‘gbom 89300mbggd0
65 04m 093960 093053060390 Fgbgergds 58 5dEH03mdoL Fglobgd?

65 3930965 0dmbos 0g3963s 50gdsd 09396L J3935B9?

59965 9B9EHOO 04m B0 FMOLEMSE00L dEg30LsL?

3Jmbs 09396L bl 3mbRogE0? Mo@™ma 30, MoG™MA 56s?

QM Q9S0WbS 3MbRwod@Eo?

ORMO 5505 5BLYm 06E030OL 3sLIboldYJOIWMdS bl Bobsbmsb?

NV kW=

390m§393507

290059m{dgds (Check It Out)

30%69%0:
o 30mbxwod@ob 3505§Y393H0b GH9dbozgdol dglfoges (to get buy-in)
¢ 1BHBIOEGHMWO 3M(395930L 45630056905 3MbRWOEHIOOL FowILLFY39GO®

X3 MBol bmd s

Bgdoldog6o

dobsgndo

dmbodgbol guOEol Lobgeddwgsbgeml (Checklist Guidelines handout
(provided)) 9g6mo 9gaPbgd3 v ®o ocmoommgw dmbsfoeolbogol,
0b)JLolb doG®smyd0,30dgdo

o}
30-40 § oo

65 5MHOL DMA0IHDO MO, 3bM3MHBOLYIMWO LOEWYSE0s, M3 33538 Ms30L0 dBgdom 5J

LoFoMm

BS07)5005 3MDRTI0JHO00 OOMT Tr530MJo0T50. 07035, 000050300 MMI 0g™MT 739G w6o0,
RBOOBOWHSE bs F904dbsl, 4905l s godmygbgde 0465L. dmbodzbol gMGdEgwo
Bomgel bol 36MmEqglgdl s gbds®gds ambol §930M9gdl 500yobmb Mbségdo, olgzg
OmamO3  96003690m3560  LoggbmEado.  dmbodzbol  BWEOEEOL  Asdmygbgds  sbg3g,
5Ox OGOl MBOYIGHMIOMILL,  LEBEOMMBLL @S  BEYMOMILL. ol A30535DMOL
5300bE LobgErdd3569wmL 4bobM30L, MMm3s §dmEgdo domers 0fjg3L.

QY9300 OEO XAMBO 35BoMd 5-8 353056 LoOLZMLboM FmbYds©, MM Q96S30MMD™
653d0x-Bsdox 3MM39L0 3MbRE0dEHOL gowslivhy3z9@ . 398moygbgo dmbodgzbols gmMols
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d9Lodabgms  Lobgarddmzsbgwm,  GMmdgoi  Fomdmygbowos  handout-do, Gomo
9mbsfoarggdds  ofomb  sLoLEBHIBGH0MYdS, Msg305bm0  3M0GHIH0MIgdol  d9ddboom. dom
39999050 250m09gbmb 0bgdlols doGomgdo, Gsms BsdmysMb (to brainstorm) 0gggdo
5305600 Loobmgol.
Lsolzmlom dg3000b3900
1. ®5b 00035¢0L{0b9d0 IMb0dz60l RO EwOl 894abolsls?
2. OHmymO  gsblbgsgzgds mdznbo gmbool dgbgmwgdgdo (perspective) ULbgs gmbgdol
d9b99d3900567?
3. 65 obfagugo bbgs 4bqd0sb, ol o3 1g396 56 aJmbrsm gomgzscolfjobgdeo?
MMM 99330005 250Mm309gbmo dmbodzbols gmMgeo, Gmymea Lodr)sgds?

5. 65 3H9000 990dgds dmbodzbols 3MmEgwds 4o9mBxMmdgbml 3mbgeod@obsdo doymdols

d900mo (dealt with)?

6. OHMyMO G90dgds 93030 F)T5tdSL ¥ 5MS?

Handout

Checklist Guidelines
1. 8mbodzgbol gmeeol (Checklist) goblabmgMs

U
U

9dmb0d360l gMM ol 45dmygbgdol JoBbol JoblsbLgMS
3990650Bgm dgLsdsdolo GHMYbobagdols s 98MmEE0wgdol Logmd3zguw by (Reflect
upon and draw from pertinent training and experience.)

0dmbogom Lordscmo bbgs 9Jl3gMEH9dmsb

2. 59396960090 checkpoints-ols 3m@Hgbzom®o oo

[l
]
]
[l

939 256L5BO3MI0 Mmommgmwo checkpoint-o

OO YD 50FIMS LdFOOMYGOOLSTYOEM

MBOHMb3gysg30m checkpoints-ols olvdgds

Dom0moaobgon  BgdoldogMo  aoxzdmbogds  checklist-oll  259mygbgdolionsb
535330609000

3. dssogo checkpoints

]
W

59090 mommgmero checkpoint-o bbgsslibgs 0bgduol dsromBby

3905094303 gm, 0¥) 890dwgds GMIgeodg checkpoints-ol 9O JoBJRMOM0DYds 56
099 5oL Ubgs checkpoint-ob 43936J@0

3905bggm checkpoints-b obssMLOLS s J9M33999WMBOLIMZOL

5505390, b3bgo b3oMmds 5 2osfgMgo 05300sb checkpoints-o Lo FoMMGdOLEIGOO

4. 256LbyBE3M9m checkpoints-0l s6d0dYZOMdS
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T 2905%9303)go o) 560l 360336903560 Hogommds dolo dmdbdscmgdegdolmgols
L 3omomgor 3bg@gdol Hogommds checklist-bg

5. 900090 3993530060 30Eg630)M0 dMTbTsMmYdE9dOLYSD
0 bobmggo 3m@gbgom® 9mdbdatgdwmgdl (bbgs 3mbgdl), MHmd goobgmb s
360@03Mws© 809abgb checklist-ls
L BsGoMmgo  0bGHgM30v) dmdbdsmgdmgdmsb, Goms googmom dsmo 9960836900 o
fobsowgdqdo
L 9m060dbg0m g39es ol bLogzombo, Goi BoFoMmgdl gm@omgdsl
6. 2500b9gm O LM go checklist-o
L 93m3938060B9 ©0594MHbMmdom 455390900 bdolidogmo 360d369wm3s60 dqufimmgds
L 29055960900 3996JG9d0 checklist-byg

7. Apply the checklist
[ @90moygbgo checklist-o
L 8958358900 oLo 0MYdGdS
[l 800090 ©35@JO000 3993538060
[ 290m0Ygbgo 9933530060, G50 dg33scrmo checklist-o Lo FoMHMmgd0LodgdM

Jobdolimsggdo s 6galgdo

dobbgdo:
*  505MYds 00 A53M{393900L, Mo ™D SHEOZL sboeo MbsMGOOL BIMMZIL YM39wEOOO

3b™36M905d0
o 50 359mf393900L goorsb3zol ABgdOL 0 IbEHOBOFMYdS
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X3 MNBoL Bmd s

6Bgdobdogco

dobsgndo

BYO3wdo,3oxdgdo
™

20-30 § moo

3OMEIRYMd

3Mbnwog@ol  gowshy39BHol  GHMgbobyol Lglool @sLbEOYWgdOLsL, 03  3F3X0Egdgd0lL
39396900l 53bMd0YMYD, M3 LOFOMMS, MM 493bIM MBOM 9x39dBMO 3MmbRw OG0
3905(939G0LOL,  Fglsderms  godmofizoml  dmbsfowgms dmMol Jodo/dgdnmmgds (have
participants on pins and needles). 5453000 ©OEO XAMNBO 35BMS 4-7 353056 35BHOM
3bgdo (LM 3oty 3 353oMS gmbol Jmbs Lorm3gmgbm@  3mTomdl). dogEoo
000MJY 5©5F0bL 9O GO390 s Lbmzgom dmbsfowggdl sfg®™b ol ghmo M3,
o3 950 969MH3099gdL S SIRMMGOM Fom0 sboerdgdgboro Mbsegdol godmygbgdslmsb
53930060930  4m39WEEOO  3bM3Mgdsdo. TgogMm3zgm  RBWOEWGI0,  9YMHOJD  ©S
Q50RO 396. 09300 BsdwYsEGds OMMYM 35B9MS BEL dsboboemls (brainstorm)
00096GH0BR0E0MJOWMWO  250m{i303900L  A9Isbzol bgoo (sdfImboom, G™Id obobo
509096 5305600 000ggdL sboew BWEEgEbY). 5 Foob 9999y, Lobmggm gmbogdl
239005b(396 930560 BWEMEWgdo bbgs 4bgdl 2sblobowrgqws (brainstorm). 3 Mowboo
B399 90603 1s3d56M0L0s. 9909y 809300 LdMsgds 3296 JAL FoMo0bmb ™Ms306m0
0909300090900 s 459mbogeol aH9gdo (concerns and solutions) 0O x3MRBoL Hobsdy.

9060dbgdgdo
d9LsdMs 0ymb 25d9MmMHJdwo J9IRMmMYdgdo (concerns), Mog MOMICMP SOIVBEWIOJOL,
™3 $396 0059 3939 339350 JOMAbgmL 3000609 B396 330JOMdM.

Lsgoolzmliom 3g30mbggdo
1. ®5b godemMmdm sbews mdzqbo 990xmmgdgdol dglsbgd? (How do you feel now about your
concerns?)
2. 65 3890dobgm mdzqbo 3OHMdegdgdol owsHYy39@0b 9ggas? (What insight did you gain by
problem-solving your issues?)
3. 65 IbMH03 ogboom 53 5gGH03MdST MROM 153X JMJOI0 MJ39b0 sbowo Wbstgdols
3990996905l b 3538060 gd0m?
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6obm bsgomsdzogro
dgMo 3®0ds330¢r0

»You don’t say”

30%bg%0: 36Mm309MHgd0L 5Fo0gds 561539MdMEMO g0k gdoL Tglobgd, MHMIgEdLYE B39b
393b03bom s 55939 300900 Lb3dOLYSD.

X3IB0L Demds: bgdoldogMo

Lo3wdom Aobogs: BogsMx 0dml 396sm0, Bog0s s 11358900 ©19330D0EJOOLMZOL.
@6OM: 5-56 10 {mmsdoy

3™ 39O

300bmgmm 2 dmbsfowgl 998300696 §0b, ol MM Esbs®Rgbo xamRol fogzMgdo
H9©0530b696 Fom. 53 IMbooliggdlL 53:9bLbIM, MM gOH—-9MmO o060 bBsdsws
$o0300b53L BHaJuEL Losg ImEgdeo 04690 3963390910 dmddggdgdo, Igmeg 30 — 59
9409009093 2565bMM 309w gdL. ymz9ewro dmddgqdol 9999, X3IBoL sbsmBIB (o309l
3300bM sHMO 58 Fmbsroliggdol Joge 0bEHgM36MgEH0MgdmE dmddggdgdbyg. GmgLss
9mbooliggdo oslOmWdgb 399305 (3530, 8935dmm, 3MbMZM™M H0353Mb SEAOWYds
5 B5gmHMb xamnmeé olzMlosdo.

3560530900

9mbsforggdo ©o394mm 5-7 353096 X2M33905. MOMMIMWO X3MBO 306309G o
9mgd99d0Ls 0¥ gdmEool 565390356 Lodbswgdl s Aol 3mEgbome 860d369wmdgdL

0o6M08my300029696. 353900000l FMBoR0JMYdEsE F09(39350 5 HImo. dmeoml 3o
39085600935 995599890 O3NS,

300b39%0 olizmloolsm3zol:

1. 590096500 dE0gM0s 565396MDIOHO 3mBb0 353057

2. 4395 9B0bs06 0bEHIM3MYE305L ©39gmYOL 56539MDIW M 3008B03Zd300L 7 30 1Y) 56,
GoGHMI? 65 5OOL ,BHMOO” 0bBHIM3MYESF0S?

3. 58 9393909 ©YOHEMdOM, G5 Fgodwgds 56 30093500 FogMod godmzgbodmam
365396M35¢rOH0 90X JO0?

4. H90ds 56539Md5¢MHdd> Bsb0dbgdgdds G90dergds 08mJdgEML ¥YoMHYMBOMS©
3°0930H0wdY0bY 3Mbgzwoddol @OmL?

5. ®™390 5605396Md)H0 565036 9d 00 258Mmbo@o39b FBIMBL 1sb5TIOMIMBOLS

39005093930 gd0ol domgdols dglobgd?

»39bomo*
1. 13590096 fob gosbG®owo

2. 135800096 396 2oIbMOO, bgrgdshymdowro
3. m6039 bgebg Bsdmymbmdowo bozsdo

23



4. bgeoll ®0mgdbg BsdmyMbmdowo bozsdo

5. dogdbotgds

6. 25000905

7. §56d900L 993365

8. ®0doo s M330L od6935 (sbbIMdOL Bobs)
9. LsggoJwgdol B3

10. LYoBY yME9dS

11. csbols m35¢00969ds

12. 0m900L dog005D9 393mbo

“The way we see it”

80%560: 95399¢ B0 8mbdgbol 9e989BEHYd0L goBbomgs; JOMO® @S 3OYoEHOIES® dBodS.
X3B0L Demds: bgdoldogMo

Lodwgdom Fobogngdo: 356 396M9d0 S ,BLOR—-BMEHJdO™
@6OM: 20~©s6 40 fmomsdoy

36MM 39O

Q93YM0 QOO XA{MNTBO 395G 905 4-7 353096 X 3Rq050 0Ly ™3 Jobodwad Lsdo XyMRBo
3d0300M®. MOMMIME0 XAIRBO 353MAHB360L 9O FomdmTsygbgerls, HmIgeoa oomgdlL

Lo FoMm Tobogngodl, gl 0g6gds 36 39Mgd0 s ,BW03—-BIOEG " Joswgdo.

3mbM50) X3B9OL MM EIHIOHMD 05305600 gobToMEH YOS, 0379 OHMYME glidood oo
99%393GO0 dmbdgbs. 53mbLBsm MMT 56 335063 9MgLYAL FodMbMo 456356 3H9dgd0,
306009400 360936935605 B0 306500 J9bggdgd0. MYl 99mobbdgds X awB0
39635603 905b7, Bom 1bS HIOMD 0l Jo0o DY O B JooBMMIMD 0EMLEGS309d00.
MHMOILSG Y399 XJIBO 053936090l FMTomdsL, olobo Foedmowaqbgb 1930560 0Y9dL,
9500 659998936930 30 B59M0309ds 39JDg dogEo GHMIbobyol gobdogwmdsdo.

300bg980 oligmloolomgols

1. 65 560bL 95399GH«M0 3cmbdgbols dsm0gemgdo?

2. 500096500 HME0s 96 503000 IMLYBs 3MbGodEHOL POHML S Mo ™a?

3. 306830 d@1M0 LoEsEool MML Msdgbsw 360d369w M350 Jmbrgls mbidgbols
MBs60?

»1 m listening”
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90Bsbo: go308Mmm Mo 5GOL LyFoMM 9539dGHGO dmbidgbolimzol; 3oLz Mo MHMYME
dogsfimomo dgboggMolbo v3493538060.

X3IB0L Dmds: 67doldobyGO

LMo AoLoEs: 9O 893365 LOZ3OR ML 396 JdO POMMYMO yz0wolim3ol.
39650 046905 G0 GHodol: A o B.

@6OM: 15-©56 20 {mmsdy

36MM(39OS

300bm3zMmm y39wsd 03m3mb 39HYy30g s 39bsbgb Mmmsbdo. mommgme fyzowls
903399 3193600 396smmgdo (A ©s B) 5 300bmgmm 56 Bsobgomb dslido bobsd

4395l 56 IMM0QYds. 35(3603Mm MM 5dBH03M3d oMM MM bofowsw: Lzgbsto
#1 5 139650 #2. MOMMGME 5E0BL 996935 3063090 OO MOMMYMYE
L(3965630. {930 do MoMMgM Jmbsfowgls 996905 FgLodegdEMds 0gmb HMYME 3
dmbomdmg sB939 ALIYbgo. 3MbMZMM JOMNOOMMEI® A5EIMIdMEME 396 gd0 o
903399 960 (o O™ 4593bMb 0bLEMWJ305L OMIgerois 39bsrmol Msz38d0s
Dom3mepgboero. 530l 9999 B399 gdM03 353dMB0: ,9bes 30 OOMS OZ30HM™
L5900, 093000 MO Lo 90 MM O5TMIZOM b3gbsMo #1 s FJIYMI JSIOM
b3gbsto #2-%g.

3900p™3 538350 LoEOLZMLBOM 30MH39d0. Mol F9dgYsE FMbsFoEgadl 3bM3zm
3996000056696 35@9M5 X 39139080 (4-6 3535909) S IMO0ROJOMB IMBIGHOLZ0L LsFoMH™
LEAOGIY09. 5 ool 999y 30 39339536Mb M305600 Fgbgmegdgdo.

LoLMO3g0s 396090900 0gml Lbgoalibgzs BgMol, dspswoms A 39bsmmo — dfj3s69, B
39650 — bBsxgowmliggmo.

300b39%0 oli3mloolm30L.

1. ®m9bog ©g396 045300 FMbodMY Mo 33530060 dooMgo AbTgbgEoLss6?
2. Hm6 dmgqhmbom 13135380607

3. OO0 353w9bs 3JMmbs ©3993538060L J39bL bomd358%Bg?

4. 5 5oL ob gbogzzgMol IMBIGHOL s 3493530600l LB GSEHYY0gd0?

»39609mmgd0”

A

oblA®w5505:

30b3M3m, 9O ool 256353 mdsdo Brds Hoozombmo 13gbsM0. 56 oMBOSOM™
033960 396500 35MOEHBOMML. HMEILSE OOfYgds 306390 ,,M59bO®, MJ396 49dbgdsc 45
$od0 Gsms 00mgddgmo mgzgbogg Lggbstols dobgzom.
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bpgbsto #1

deabsb69

09396 25430 50056 G g LEALEBYOT0. MJg9b 59 oAb ISLOEGI 2odEMISDBYdIY
9mIb3oM939wm9b FHgargnmbdg LordsM0. MJ3960 303309)BHYMO KM Fs. d9bo
05658060390 3905 FMAIY30. GV 9P—9MH O 00 EWJMSR60s, HMEILSE 333™bos HMI
439ORBM0 (39905 MOl s 0469ds. F9b Jodsermg 8960 xamz30l ghm—gemod 930l
dbsM5F9MOOLM30L S Jd350000LMZ0L. F9b MBIMIEME PUMEOL OLHOOM (OIO(GIXM) 535Dy
658096089 fimoo.

3960 OMe0o: MobsMo JgBL 3oMEHB0MOL 58 MO EEOLS S JMI6MdJdOL Fglobgd.

begbstro#2

dbdgbgcro

093960 3095 dmOL 1J30bmsb sboero 3560 53300.004396 30 58 MM doE0sb
00539390000 b6, 080EMA MMA 39300 Mo 399300 39153993 — gargdGHOmbmwo
3mbES 399300 Igbsdmfidgdgero, dolsfgemo, ImlLadgdbo god300 ™IMTIbEHJd0 s 5.9. 04396
090l OM3 30 56 259300 MM 930 SHoMm® S MZ5eGIOM 3MbBEOJBHO WHSTYSOHMD — o
95063 009 2953902900 535, M5658OMIYE0 IROFYJID W35G 3L S>> 396
39309000 3603369 m3560 Logdd9ggd0 god30.

3960 OME0o: 259m0Y4gbmm 56539635 MH0 39935380600 MM JoMMo MMA 56 goJ300 O™
9mbdgbolimzol. 439 sx39MH0 MOlSE 93900930 B0MOMYOL MHMB botro doe0sb 3539090
Q9 35309000 36093693560 15Jd))00 3oJ300 3000MYG 9BSFIOMI M6 LydIMO.

B

oblH®w505:
30b3Mm3m, 9O ool 256353 mdsdo Brds Hoozombmm L3gbsMo. 56 omBOSOHM™

093960 b3gbsI0 35MGHBOMML. HMEILSE WO0fYgds 306139¢00 ,,H596@O", 1MJ396 39d69ds0> 45
0o90 Goms 08mgddgmo mgz9bozg Lggbstol dobgzom.

begbstro #1

abG9bgero

X39830L §93600 3ol 996msb LodbobMMb 3538060930 3OMdMGIom. Md)body
(Mool 99909y 9965¢00H9d HMA Jobo 3M:Mdgdgdo d9b 3013 gdgdmsb dgomgdoom
3609369 ms. 96 5Bg6M90, 509Y3930b9gd oL s 0fiygd MP9g39d0L do3gdsl.

3960 OMe0o: ;mggo Abgoglio Moms3900: 5, G 3MRIM0s 0sLMB TgEsMgdom o3 A9
539050 ms..%, ,m3, gl 5M5539M05 B bgMH309EMd.. , ,50 B8 MBS 25539MM..%, ,,5MFOOLYD
3060 36HMdEgdsls.. . gosBgg d9bo 3s®EbomEMO bdoMmo MMI ssbsbm Fgbo Mgodi0e s
6B93900.
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bpgbsto #2

J2¢535(2839

35056 o560 530530 ! G9b W oEHIMOOL 25356X 39090 49bO. d9b 0dgbs
50RMM356900)m0 Byt MMA 2505(Y303)g LEALEBOT0 FMb3WOLMObIgg 30039039
89953900L 8m:)g39 Y39LoBIOO.

3960 OMe0o: Immygzo 96l 35HEHB0MML gl BMEo BMYMO T933w0l J9bL BM3MGdSL, Mols
392953 O™ 5539000 PG00 MSBLOM s MO MJTs MbE., 19 MO BB MO bo6.
{3 mbo ®Md T9bo bds s 96539MBOHO 3m3b0 35305 G99Lod5T9ds T9bL
SOROMMZ569050.

»Mimes”
30DHsbo: 2930350 0dMm ©s30mb30L (questioning) s 2o6dsMH9dol (clarification)
656900; O0SXMYOLM30L LoFoMM MBIMYGOOL Q5TMIMTo390s.

X3IB0L Bemds: 6gdoldogMo

Lo FoOM AsLoems: Hobshotr BmIbscmndeo d9300b39d30L Lo Fomdmoagbowo obg HmA
4390050 99deml dobo obabgs.

6OM: 15-56 20 o sdy.

36102390096

09360 306830 gE0 0BMEYdS 0d0EH™A M B3960 356015990 Jd0 s 50Jd9dO SMOBMLE0.
9590653 30, ) B3960 356159Jd0 F3IM0, B396 3539390 ©L3369OL 5T 5OSBMUE)
3965910090D9 ©IYOHBMOOM. gi 59EH03MDS 30005MJOL X ARL T9300030L s oLdo
3°633930L ©bsML. LoFoMmMs 030m3mL Y39esd 39H9Y30eg s 39bEsabgb mmsbdo.
£93000gdL d9deosm 0bgb 56 obbbIb. yzgwrs Ambsfogls Lydrsegds 996935 IMLIZLL
39300b35 Bo3Mmo® I9fy30ql. bozeo 0doby M LoEGY3096M5@ AoL(3gb 3sLbo
39300b350, 3mbsowggdds abmerm@ 3080308 IHAsMYB0m b 35LbMmb. dg300bz0L
53¢M6ML 99md0s 399B0MO30 MoMmYbmdom ILZLL 30MH39d0, F5b58 Bsbsd dMEMI©Y
36 259633935 3sLwbdo.

393000b3900L JogoomgdO:

053030500 OHMAMO 404350 OOMOL Q5@ S0MGdS?
390 Jorfig3000 58sYymam Yz9wsbg dg¢o?
900Mmbo MM BT 3Jmbgls, ML 453909007

30mb39%0 olizmLoolm3ol:

1. &m0 243953569ds 93000b30L MbBosto 20905007
2. 89300b30L 165653 MM, Lb3s B Mbsgd0s LoFoMHM 3565M©IdOL ILYIG35?

27



3. ©59009bs© V0MgdME0s T930mb3z0L MBsMO JMbFOdEHdoL dmy35M9d0LO?
4. 65 2dol byl B39l 3Domdl I3L350 893003900 30630 EHMO LoEws305007

“one question”
90B6900: WM ATo BOMZ5; 4930350 X0dMm 3mbdgbols s d9300mbz0l sLdol Mbstro

X3MBoL Bemds: 6ydolidogMo
L5FMoe FoLBOEGdO: 5MSGIOHO
@6OM: 10-6 15 {momsdog

3602390096

9600—-9MM0 Y39wsBHg 2590996935000 6560 306830 EHOL MM SMOL OSEMYOL WbsGO.
QO05EMY0 330bLBOL Hols MsbsddBIMIMd0L3G6. Mm@gLss B39b Bo39M390000 oswMydo,
B396 30650FMB7dm Lo sSBML, 3350 30MH39dL S 30LTGHM 35LIbgdL.

U 59BH03Md5 56HoL gLobodbsgz0 Do 53 6oL 2olidgz56MN 0TJOWS.

BoFoMMS Y3950 03m3MUL 35MEGHB0MEMO 5 5RO Lo 3MIBMOEHMEIS©

93550 Y006. 303390 8mbsfoeggdl 25633990 300EHIM0MIGd0, HMIgmS
dobg30m53 ©s0§Yg09b 306339¢ MMBEL (FoQ5eP0MO: 50530560 {MIgEro MT0m, OO
19bLHEINEYO0™ b FMJo MZ9EGBOm). GU 505060 0fiygdl Gombl dg30mbzol sLdom.
9969 500590568 905 YIMSW MO Y35BMBML 30Mb3sL, 56 3oLBMLL GBS JoMb3s3
539L O RO9MAJ ML O MYO. 53500 J5Mf3935 560U Ol MHMA 35MEBOMEYBTs
Bobmb Losdyg 99dergdgb 53 OosEMYoL TgbsMPMbgdsl gPrmo g30mb30L 0MY30].
306390 993000b308 9999 ©s656MRg60 ©sdsEHd0m0 Jombzgdo Lfimemgw sl mbgs
1393960909l 5 O MmA0E FoLBY M6 50gMU. 259mIE0bscy 0Josb O™ IbMEwMw
00560 3000b3900 MB0dggdl WML OLELOWEOLS39D, §35bLYHYIdBL MMA Jombgzgdo
Mm3gdoi 0fjYygos Mo, GMEOL, MM, Lo, MMYMO LoEY39d00 FMToMdL ©939mM9gLSE.

005 3000b3900L FoQ90MGOO:

Lo A50DIM©Y?

5 dmgfmbl 996U LHALObYOI0?

Lo 560 Fgbo BoygzsMgEo sbBLZY6gdIW0 SYOEO?

MmOob ©s0fyg 58 3m33560590 3Fomds?

MmO 3930d0s 25bg 390090 3MbR0dEH B0l dM35609d5d0?

030bm30l MM Lsdowgds 80939l FY30wol MmG039 Imbsfoergl 3sbmbo goliggL
393000b390L, 58530 0gml M6 GHobosbo.
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0053560 99300b35 LFOOMS 0YML MOS PIOMEMJI0560. 35G30 0gbgds M gobgzobowogm
3961b3539090L ©V0S S IBNOHY T9300b390L TMEMOL Lsbsd 3OMEILL Ws30(Yygdo.

300mb39%0 olizmloolmzol:

1. 5 99b0dbgm 59EH0gzmdolsls?

2. 04m 0¥ 565 gL 593H03Mds 0LYNO OMYMMO HoMmBmyg0bsm?

3. 3999dx MdgLg 0749 5615 MM FJMOY M596OLSL?

4. ©5 ooz 3003900 M3MbEOL Q96Ts3eMdS30?

5. 399993603 3135900 M MO 3MBRFOdEHOL OHML T93000b39dL? MoEMA 96 MOGMAD 5657
6. OMymE 990dqds olidmends 99300b350 89335 Ml 0TSO gds 3MbBodEL?

7. 65 005 QdMEMJd0560 893000b3900 F90degds godmz094gbmon 890amad 3mbxwod@me
Lo@¥oE0sdo?

“Re-Creation”

30BHsbo: g935m3xMOGBM® 30136035305 XyMRT0; 50dM35606Mmm M) Mo I60d3bgeMds 5J3L
005 OMMYd056 30mb3zgdl s MOIBGHOZ 3m3Mbo3s305L.

X3IB0L Beds: 1006 25-0¢09
Loddom Boboengdo: 9gOMbI0MO M9330D0EJOOL Mrodwgbodg 893360
6M: 20—©56 30 ;s

36MM39MOS

9099595350 080Ls MM 0bLEBHMMJ30900 6339w fows BsbErs®mIE0s, MBS M
050590 35603035 §o60doOMY0s. (30@ES 8TDYds s 1535TMOLO LOgMEY SMOL O Mg
3L FOMIOS XAMIBL TM 300G FMTomdOLMZO.

QOO XYMBO Y9300 353965 XA9IBJO© Losi 046905 4-5 dmbsfowg. xamnol
BMd0b go8mIobstrg 09396 ©oF0MYds 256Lb39390)™0 MoMmEIbMBOL Aslisems. 04396
933060 gd5m 9O 893365 9330D0EHJO0 DOMMIMI0 X AIBOLBMZOL S 9O
535390000 Mnd 9993bs0> MmMH0Q0bsero ImEgero (4 Lobgerddwgsbgerm (manuals), 4
39530, 4 0O JoseEOL Bo3sM0 S 4 LBY3WgeO).

sbrs 3996 3B bt H™A 30dsm)egds oB3JM X AIRIOL. MVODMMIM XQMBL
LF0MEYOS MM0 80969d9w0, GNP 56 MO 3FM6035EBHMMO I YOO 833003939 0.
309300 MOMMIo X39Bol ddgb9gdgwl 9OHmo 0096EHWMO FsLorols d9336s. s bs
506MBoMb M5039 50P0w0 M3000Mb, b3 889690¢g00LYS6 FMIMEMGOOm.

050935690 5933060390900 M353006 IMTMOHYJO0m, Bom JOHOMOW035 dmmfg3m
96O®0 9933600 ©9330D0EH0L dmfgmds.

,With the example items given, observers
could open the manual to page 10, place a stapler across the middle
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with a pen between the top and bottom of the stapler, and angle a paper clip a specific way
on the open page.*

0593306390930 MOMNMII0 XAIBOID 50056 MM INHMO 553056930 MHMAEGOLS3
59300 99L5dE GBI MBS BobMb MmMoyobscro dmgero.

sbes 0§ggds 058590, HMYMEOF 30 993300390 9d0 2503056 Bobgzs6 gBsly F969degdol
3530599 BooE 3MIMB03IBHMMGO0 5M0D obroggdregdo. 333060390 gd0 Y3900
309960353690l dmgerol dglobgd g@ewgdl Moz sBLMm3m Y39wsxzgel. d9dymad 3o
3009960353 ™6900 30056 39969390056 MMA 2o@oLEY6 gU 0bGZMEOBs30s. MMI(3S,
989690¢q0L 99990500 FbMWME 30 S 565 G030l F930mb3z0L LS
3M316035@M™Mm900Lm30L. 3590b M3 33Mbo3oEMML 56 90 goobligbml Mo0dy
9GO0 , A5l 9999d0s o309l 93330603936 S WHGE35653ML 5T B DY.
05933063909 30 9999305 MOH0P0bs IMPYIW b IOMHB9ds 0TEIbX IO
45096 x M3 ILFOMYdS. gl 3BI(39L0 FOHIGEYOS 35650 BB PMMIMYMWO KX YMRO 56
Bom3@0l 05308 30BBL JoEFgMws. 39dama 30 89336M00Mm Y39ws GMmMs© Mmd

89b9mb LM YdE ImEIEYOl.

300mb39%0 olizmloolmaol:

1. ®5 89603690 5EH03Mmd0L OHMU?

2. ©5 0ym 59 59EH03md0L 3053500 250m)39357

3. 65 5oL ol Abs3Lo 45dMI303930 OHMIYEEBLS 363900 B396 LHALEHWYMH9dT0?
4. ®390o 3905 39bbMOE09Ws?

5. 3m3960353MM90M, MMaMGO0 0gm mMJ39b0 s50gds?

6. 399690 90M, M5 0gm ML0sdM3bMm 004396030l FMTomdolsls?

7. ©593306390¢0900, MMM 0g4m 0g39b0 50gds?

»Pass The Chips”

30B6900: 25303M0m YmM39EOEOMMO 301316035300l 259m()393900; 4535M330M0m MY
9dmbdgbols 96560l 5530gdMdl MM F9mderos bgwro dgmhgml 3mbgerod@u.

X3B0L Demds: bgdoldogMo

U390t Fobogs: BoLOWOFHIGMOHOLMZOL — gMHO JAHJIZW0IMO MHOOMIOOL MY SBOL
505093900l 5300l 396H0. MOMMYMEo FMbsHoobmzol — 2 oo 3m3geol dmbg@s
bbgo@sLbgs BgMOL, MH5009d0L MY SBOL MIoYYJOOL Tglobgd 303G s J5¢sTo.
@6OM: 15-56 20 {mmsdg

3™ 39O

5L30m X530 [HMH9HY. 96090 30m3gMHoL ImbgEgdo olig HMI MmomMgme dmbsfoggls
3Jmbgl m®o 256Lb35390o 539MH0L IMbgES s WI9FIMObgm ollobo ghmo Fstsbgbs s
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9dgmmg 356x 3965 bgendo. 330mbgo Imbsfoggdl MmA 50bodbmb mvy HMAgeo dmbgdom
0§94909b . Imombmzggo HMA 339MH0A39M© dQmbITS dmbsfowggdds Lbgsbbgs 39Ol
9mb9@ 900 3dmbgm. §ooz0mbgom 893ga0 0bLEGHMMIE0s ybolbmzol:

» 09 P580300065200 50853L. GHMOILsG 35080269800 bodysL 035633968 “ 5985300, 350039300
ds0¢3965 bgendo s6bgd9cmo 8eabghs Gstx;303 dogmd s@s8os6l s gssodsbgor dsepbgbs
bgando s&LgBeacmo Jebgds 09296039 8s623965 bgerdo. GHmgbsg 8508069800 bodyzsl
205036965, 3500593000 Fs5636965 bgerdo sGLgdryero mbgdhs szbbog dogmd sosdosbl s
35005095690 0523965 berdo sel9bryemo 8eabgds 029296039 Fst69bs bgerdo. «

5990509 3B 350356Mx0dgm BoM3bgbs—doMrx3965d0.

50{949gom ©50m900L MK sboL OLEBHMOO0L o300bgs. IMHIMbOom MMA Fmbsfogqdds
50{9ggl Imb9EH 900l 4505(™Mgds LEMIMEGOL o30b30LMBs39. o0fiYygm 3ombgzs bgars s
39800 ™A 55bdoM9gm. 56 90ly30@H™ 30Mbgs s 96 doligod IMbsfiowrgqdl olizmlools
39950m30L LTS Gds. OMPILSE OBEHMMOOL 3000b35L IZLEOMEIGOM, 500 b JobLBD
bH9wo s E3565bM™ Lo s®OL FMbYEHYd0. M) BMLEHI 2939 Y3909RIM0, 35d0b Jom
b5 3gmbgom bgedo BmliEo 0g039 8mbgdgdo, Moms s0fygl. dog0m Mdgbody
Dm0 3500 O™ 50306Mb, 08LXJEIMb o 5.9. 999 03390 3JoMb3M0. BogE0m 5
00 59 300b390Dg 35U golid39350. MHMPYLSE F9Ib33w F930mb39d%g Lanbmzgom
9mbsfoerggdls sHomb bgeo Goms osmM35eMmm G5dYbds 505635 QolEs LMMo©
39300bg5L 351bo. 350 5539690 LMo 35Lbgdol MoMmEYbMdSL s G999y
3oboborgm oliobo ozmLoolsl.

393000b3900 ©OLIMLBOOLIMZOL:

1.6 bgdm©s ®MmE9LyE 8080b5MIMd©S FMbgEYdoL A5(33MS/259A0WGdS?

2. ®0b 259m 2obs 9J3H03MdS OV LMY 9dIEO?

3.65 24531965 3Jmbsm xama0l Lbgs 936090l 396l FgLodwgdEPMdsby Joymerm@om
oMMl S LogsBIX0TMUs?

4.6m306 2636MOOm M3l 5g@03Mmd0L EOHML?

5.60 39b0Es 5gEH03MdL MBOM 530 ls?

6.650096500 YW 0gm GOHNOMSE BAghs s Msb IMBYEHIOOL oIbE3GdS?
7.0LEGMMH00L Mo bsfoo s0doblmgmy?

8.04m 099 565 G0 893000b390Dg 3sLbols 2539357 MO odMm?

9. %3995830L ABYo3LO 0JEIMNWDOM MY 5MS MOMMI IO IFILGOOLS?

10.65 99mde00s 235L503mb 53 ©o35¢gd5d 303b03o300l GqLlabgd?

11. 33dmb0s 0399 565 BbAS3LO 498m{3939d0 LoALObMTo3?

12.6:m00L 890deqds dgoglids 3G:Mmd9dqdds 803309356mL 3mbgarod@sdwy?

Wright Family Vacation Story
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05650 15653 M500900 — B5BHMBO 5 JodsEHMBO BY0MO s 500 MG Fg300, Lobo s
x93 6501900 }93000MEH9Y6 93900530, 3500 IM0ROJMGL MrodmE9bodg LogsMsmm
900500790gds. (59 OLEHMOOOL MoGYRTbSL 3530dOMDM 56 5J3L SBEO, MOYSL gbols
1393053030096 259M3E0bsMY 0d9bL SO, MMYTsboL G9dmbgg35d0 30 LOYIEP0SE SGIOBBREOL

doddgaros)
»39609Mm0*

30mbgz56M0

65 2oblmgm?

1. cxsbol ®59wgbo 93605 353057

2. b 9305 MR SbBO L3 YbYdS?

3. 65 34305 B505B05L BooE MY Lo g93ds3s Holigarsl?
4. ol yo3sL 5306090 doBHMbO Mr50mM0?

5. ®m3ge Bolidgel g3l X9B0 M30L0 J9bsdgbosb?
6. ®390s (3530900L ©9?

7.60m06 5060865396 (35309008 MgLs?

“Keys To Communication”

90Bb9d0: 2535MBXMIGLM® X AMIBMMO 31FMB03530d; I3IE0M® BLOMMIYJdO
3033000 JOHMO© 3)Fomdols yHgdo.

X3MIBoL Beds: 6-96 20 35398009 OGO IYMR0W0 04699 2, 3 56 4 K aRsC.
00MJ X3B30 1bs 0gml do60dwmad Lsdo dmbsfoery.

Lodwdom Aobogns: AbOEHIMOL oMo sb mm3o (Painter’s tape or rope), Lsdo M35¢00lL sSobggzo
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3999 ©3060L JoObobo

$0abgdob domsbos 380540

5Qn000:

53605 gd© 39O LWL $096s 33396ML
09053005 505Dobsls 53605¢90s B9bLoEd el
57039005 FoM3ols 69365305 w0odybobl
3B0oE0s E50bs3ByY:

3mbogos 1 3mbooos 2
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3BoEos 3 3mboios 4
3mboios 5 3mboios 6

LfmGo 3sLmbgdo:

3mD0s 1, M93065¢0©0, LoRSMYEHJIOL oD, 530105 GO 39MEbEL
3mD030s 2, 3mOBO0, 3060l JsObBs, 90530 5d3DIBL

30H030s 3, x03L0, 56&0335M05@0L BB, 396U gbrws
3D0o30s 4, 5¢0x8M90, Hogbgdol BswsB0s, HMmM390s FoM35el
3mD0o30s 5, 3mLMmbo, 35339, 53005 gdEs FgbLsE3IGE9dL

3D03E0s 6, WsMHBO, 583050, M93bs3s odMHBObL

035 d0ofjodg
3653500 x9MHM36905
»Ob23en0m 0 56 5Gl98MBL (0 9065060 5DEO.. 43905 B 1b039MLseIB0 bstobbo
360l 86535¢%3960226985.. “
Michel de Montaigne
Another Name Game
d0%b6gd0:

*  29303M0 X3BoL IM535¢739MHM369ds

*  ©53696Mmm X a8do 9HMsbgmol 0Ty 3530303705 WS MIOPDOIORRJOS
o 253B5MMm bomds
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Group Size-Any
Materials-None
Time-10 to 20 minutes

300390 MMs:

96535 R90m36900L 3063983300L FoM 303500 ILIBIMRSE Fodm309gbmo Lobgargdols

053590. 89300035DM0 dbsfoggdls Bodmysmodbgb xanqds, ssbwMgdom 4 ©s6 8
9009(353HoM 296090l 39365 6530900 O™ ILFOMEYdSM 538 5JEH03MdOLMZ0L)
300bmgmm, ®0mMg dmbsfowgl, Fom3Mma300y0bMb 153056m0 Lsbgeols dgdymombo.
0529W0moq, Mol 60dbsgL oo LY gdo, 150D IMOLIMYMBL s M dobgbom
Q5503398 0530060035 dMdEGdTS gUs Lobgero. Imbsforgms 1FgEHgumds 2553306039000

0dom,

() S o LSO ™M 0bxymM®HIo305 0Tomqgds S0 s 00 ob.
) ©590965© baobHYOILM 06BMMT5305 0B Foc0 LabgEgdOL )396. b

do05b 360936903560 59BH03Mmd55 4960l I6M535¢539MHM36900L oLvYIbs®.
3560530900:

®B93s:

B53M3545c000mo 12 56 653e0gd0 dmbsforg H®gdo s Bogmmommm, HM qiss 3539
XdJI3BO

0¥ O™ 335936 3MmGd, 9939690900 25F5MMEGdM0s 2-3 ol

09309ddo goBoscgdol 8999y, 300bM3M MMO0MMY Jmbsfowgls gosbml
900056 XMBL oo 35MGBOMEMO s 533530, HMIIEOL T IE0s Bolio Lobgwrols
0396

50 59303Mds3 GgLodeMs A5TMOg0bMUL 51939 0LYMO CbBMMT(30900, HMIIdO3
539300693905 o0 JgBLOBYW B, IMEgMHd00d 0119 35303030l LEbYEMHb.

MR dILOS U 993H03MOS 5dm3094gbmm Yobmeol wremdols g@s3ol 9999,

MHMgLYE 39M339ME0 BMdS 9339 5GBYIMOL IMbsfioErgqdl Imemob.
Lsgoligmlom 3ombggdo:

1.

2.

3.

®5009bs0 dbod369¢rm35605 bsbgero?

g2 blbols 3960 bsbgergdols dombs s6bgdrycro s98980 396U
060300 15¢r)H35b7

®3¢9H2055 60836903560, G 335bbmz9b © 3590209960200 Lsbgergdo?
30 839986985 9b B3960 gw9bool boomdol dobsbyd?
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5. 5 3 Y900 56U988b bsbgengdol osbsdsbliemzmgbersc?

Common Uncommon
d0bbgdo:

e 503M3580b6Mmm 0l BsJBHMMGdO, MO0 B30 339356000 5B gobzlbgsgwgdoom Lbgs
X800 {j930g00byb

* 05300y bomdobL Bsdmygsodqdol 30Mm3glo xawndo

Group Size

Any
Materials

Paper, pens, or pencils
Time

10 to 20 minutes

3OM390MMs:

53400 QOO 3OO 5-8 353056 X7IBYIOW, 8033J0 PONMINE XFIBL
AMOEIO QO 350530 96 GobJoM0. 5d@03MmdoL 30639 bofowdo xamz30L (936900
56339396 s §9696 079 5 5930 oo LygPMM. 0dolsMZ0L BT G90ddbsl Los, yzges

dmbsfoergd mbs afig®ml dobo sHBOO s MBS I0fgMml, 0lgMO MWs3Jd0 Golio
00096@0x8030M7053 9OH0 gbgz00 56 J93303¢05(B396 Y39l 33543l 9o LT dom
500, 396 439wl 43593l 4o30LGgMHO 135,939l 2353309 BYBLSE3TgIO s 5.9) 5
ool 899099, 00mMmgMo XyMBoL JOM-9MHMs IMbsfiowqd Mbs Hoozombmls
05305600 Bs3Mmbsm35¢00. 5JEH03mdoL dgmeg bsfodo Jomseob 3565 dbstgls xama3o
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D9OL > G5 5936 PoMMGME xR0l §o30L MboswMEmO, 45BLb3s39dME0. gl Mbs
95990m9L X 3R30L FbmEmE goo (936L. 89909y XaBgdL 300b3m, OHMA S©IMIBObMD
Lo 33069 OO M5 oMM )0 3060Mm36900L Tgbobgd. 7 Hrymols 9999 PoMgwEo

30636905 580MdL 9O BrodgL, Mo 0LOBO M0 MboZsEImEgdO.
9L 5®0oL Jgbsbodbs30 59dBH03MdS 3MbRE0dEHGdOL FMA350M9dOBEMZ0L, ML ol Kamzol
0936090l gb3semgds 030l o36Md09M9d5d0, MM 00 5§30 MROM 9B o Loghmm, 30Mg Jom
0o63m9ga0b50. 9O Tsbgmols 160 3scr®H0 M30L90900L 5dMBYBs S 50sGYds 30
3396356905 0dob 255BEMYOT0, O™ B39 y39esl 23543l MO®E 2oblblzsz90mo, Golio
090003599053 993303005 XBoLMZ0U.
35600530900:

9395 93600 y5309L 39OEb0MmM0, HMIgElss 96 03bMmdL s 508MIBObME G5 sd3m
o LogMmM, MHMIGE03 9Mo Fgbgz000 56 BBL. g BHgdbozs F9a305d¢0s 498m3z0Yygbrmm
QOYLOYLIOLIQ.
Lsolgmlom 3ombggdo:

1. 09 0079 365 093960030l LorH360Bo ob, Gead sdgbo bsgtorer ggmbsor?

2. gt «fyeadl gl bgerl g 9bool 90005608567

3. g6 2)fyeadl bgenl bsg@orer Gsbsliosondergdol gsdmzangbs acg o130 higz980l
2900950028907

4. &g “9hydl byl xcaw1930b f930980L 2950090500898 950093569000l
2960,35¢7960 0300989806 5080269657

5. 30093 05 bstg989¢00 d90dcm98s Jearyhsbeals xog 13l 59 s5h™m3028597

6. 300 353¢m9bsL sbybl 9b 96000569000b bomdob bsobbby?

28026 002109090 9bs B396L 29656 Y9, 9R99HIPS© 3029(H0009(H008200

9000569000056 05 3583560200 302600599807

N

Diversity Pays
d0%b6gd0:
*  3935935Lmm, gOrobgmols oblbgzs398900

*  293536Md09OM®, M) HMAMEO 5IOEMYOL M35 RIMM3690s X AMRL
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Group Size
Any
Materials
Diversity Pays handout (provided),
pens, calculator
Time
20 to 30 minutes

3MME9OMS:

545300 32960 4-6 353056 X 3539d5.( LoFOOMS, HMI X ABJdT0 0gmb gMMbsocmo
50 9bMdOL 8Mbsfoeggdo) mommgme xamal dogEom 396smmo, Hmdgeos b
3960bo@Mb s X 5FMb Jmegdo, 03 0BLEHOYJ300L Jobggzom, HMIgEo IMEgdME0s
3960050l BM©35d0. 59EH03MdOL dMEW ML, HOMMIME0 XA9IR0 HoMTmMmowygbl msgz0l
LSOMEMM G RdL.
3560530900:

QOOX TG Y39 X 2IR0L 990 S 39dM0Y3569m doerosbo ymbools
96535 R9M0Mm36900L Lodmsem dsh3969d9w0.
Lsolgmlom 3ombggdo:

1. 300093 @5 3 90000 933000005 33502352¢»0bm0> 356U635398:9¢70 x°89939007

2. M5 3 Y9800 4900985 bs®gg89¢n0 8eayhsberls xg Rl 06535¢739(02690507

3. 4m39¢r030L 350 0¢OM309800 0229 565 3960 356L835398:9¢7080L 358027 0009 5635,
5H0? 09 30, HFAH?

4. 2Pyedl 0wy 565 bgarl 300603¢005 Al IH535¢7R9(2369857

5. ®egm& 2)hyedl bgarl 86s35¢759036985 0056599828567

6. 5 b 3535390000 080bs030b, Hd bycro dgz-9pycr0 8150l
J6535¢7R9(9226985b7

Handout- x 315308 ®o0mmge §930b 6503935 gOH0 Jmems, ymggaro dglisdsdols

39493060530, ) 0b 53054MmR09dL M 390X 353 9FMEOOSL. dMbML Jmegdo 9boFqdoo
053539000, 35393MM00L JsLbMb 9HMO, BoROMI© 019 X3BOL Y39es §9300
Q905009005 256b353989e FEoETo S gOmOo 93600 IBYINYW0S oBLbZs39dMw
939456580, 3B 0090l 0O 5 JMEsl s 3Kl dMBYLOL 5 Jrasls, LagBmm X530
10 Jme0sls doer0sb 353 9am®m0sdo.
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Base | Team Bonus | Team | Total of
Base Point | Base | Bonus Point | Bonus | Columns
Category Value | Points | Category Value | Points | 3+6
Each different 1 Bomona 3
birth month holiday
Each different Bomina
birth state or 1 different 5
country country
Each different 1 Green eyes 2
eye color
Each sibling 1 Mo siblings 3
Twins 5
Triplets 10
Each 1 For visiting 5 10
continent For visiting 7 15
visited
(not just a
stopover)
Each 1 Sign language 5
language 3+ languages 10
spoken
fluently
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Base Team Bonus | Team Total of
Base Point | Base | Bonus Point | Bonus | Columns
Category Value | Points | Category Value | Points |3+ 6
Each different 1 3+ 5
miusical instruments
instrument Played 7
played professionally
Each year 1 10+ years (to 5
marriad one parson)
20+ years (to 10
one person)
Each living 1 Grandparent 3
parent Great- 5
grandparent
Each state 1 Different 5
lived in country ived
in
Each different 1 10 + years in 5
job ona job
20+ years in 10
one job
For visiting 1 For visiting 3+ 5
the following: For visiting 5+ 10
Grand For visiting 15
Canyon, al7
Pyramids of
Giza, Eiffel
Tower, Taj
Mahal, Great
Wall of China,
Stonehenge,
Great Barrier
Resf
Total
It’s Classified
dovbgdo:

*  9MmMIsb69m0L 390 4oLOEbMdo©

®  29305DMHMm, MHMA bbgs xR0l 930900 dg0dwgds 093696 2sblb3939dgdo

090l96, ®MaM6O3, B39 gdMH03, 500d35996 dsm Lbggdo
* 05353950 bMds xaRdo
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Group Size
Any
Materials
Mone
Time
10 to 20 minutes

300390 MMs:

Q93YM0 QOO XAMNTBO 35&9MS 6-10 353096 3069 X 2973905 S 0339
000Mg X3BL 99000930 800001709d0:

5396 939¢75U 335913U 396096505 00335930000 95003569000 356933929 359I 2HP03TO 0I2)
bAI®I2H039800. Hg @ higbio, s Lsbob 3a0sb0%035308 s60b bradogddeico,
ps®29059989¢70 ©s 8900¢n98s oyeab, 56939, e1bs8sGorener s olizGHodoszoryeo.
3350203935 s60b ob, B8 5@Imsbober g bgd0, oo dgbls 0s3L 0339093698 2 56 bsd
A295¢89930, 30 9395087959000 29605 09c2b 9HI650(H0 H30209bMB0L [926(3980. x87%3900b
Y205 0590009890705 F03¢»0560 39bool Bads By. 3¢7sl0%30.3500b 36099MH09do w1bos
dm035309U dbergrm@© 398000 093069898b. J585¢700050 39MR0L 2(099(0II35©
d90d¢m985 530000200 bsg3569¢70 U533980, 56 356U6353989¢00 06(9969L980, 56 009bs;
350000l 3sbbbzs3989¢0 Bm®8980. 01935, J9800¢0500 040207 JYHSD@ FDIAOLICMIB0 ©S
30205046000 bb3s 8s35¢200980 bsb59 30 5595030285 3s6sbma&09¢9800.

MBg3s:

09396 993000500 X3RO 399gmm MM BoHowrs©, M3 gb sOOL MBOM LGSR S
356ME030 3Bs 5 ol J9dgp O3 500 29BBYdSM 256339990 00VY900, F0H30M X AIRBL
05303, OMT IMIBEOBMD 1539PIMO 153900l JSLOROF0MGdS ITSEHIOOM
J30x2:0890d0.

Lsgoolmzmbom 3ombggdo:
1. ®egeto dserolbbdgzs sgFomoso 08obsmzol, Gmd 9k0dsbgoro osggbsbso

356Lb353989¢70 8 b98000?

2. 5 boob 3¢755030353056 #1560 30000l ©s Usbseggdereals 30009 bggsdortbs
@5 Yosbols dmdHsbl?

53026 35307963 5b©096L 9, 08950 h93(9980L “1602096007090985 B9?

4. &g 353209056 sbgbl 9b £396L 025659365 dcrmdoor #9bsby?

5. 6mget ©s339b05¢985 9b 595030285 G95¢rw® bsdpdscr 3st9dmdo?

SN

In or Out?
dobbgdo:
e Jdmbgl 08 06¢gMH39MLMbIWMGOO MOHDOIOHMNJIgId0L 0©IbEHOBOEF0MYD,

MM39ds3, IgbodEms, bgasE0Mo Bgyo3wgbs Imabobml xym53by.

e 0639M39MLMboMEmO 25dmf)393900L gobbowgs d6Mg0bdEHMMT0byol dgomm©oom
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Group Size
10 to 25
Materials
Assorted objects in a bag,
In or Qut? handout, pens
Time

10 to 15 minutes

3MME9OMS:
50 5d303mdoL dMbOTDsYOGE 9BHO3BY 93530M3MmM Y39ws bogmo, M3

533300905 S 35bMOLLMM(5 LoM5T5TM BIMSM0,5 BMMMO S 5 JosErEOL sTFIMO
Q5 5.9) ®d396 51939 2.30MJOM MM BogzMO, HMIAOL 35BHIFMOODBYdsG 56 bEYdS SO EGIOH
X3NBNB(JOD0 3500530 s GO0 LS G0). FMsMO3Bm RsbMsTo 0dgbo bogmo,
5809603 X 2B0L §193005. 3585005 15 3mbsfowosb xamaolmgol ;mdzqb

93,3060 ©JO5m OO GHMIo6Ms, MMIGdoa Boowsaq0m: 5 BomodsdM doMISML, 4 dOML, 4
3953L, 1 oo ol sdFgMl s 1 LobsBogl.

MHMamOm339 X230 9360900 0MH6Yd056 T9139600006, 500 3NbMZm sdMOYMb
000M-M00M L2560 BHMIO0IB. HMEILSE Y39w sl MMsE bogmo 946905, 9g3megz5Bmm
3o 3MMmMm3mb y39ws Bogzmo gHmMo. MmO Imbsfioerg, HMAEdLYE gb3gdIm
»3900b5300l0" 6030930, Mo MJds MBS Mgl 9MBIMEBMEOEWW s 0aMdbMd96 s 396
65 3390MM, 539HToMIM®M X MR 3:36530. gl Fgboderms ogmb M@ bgMbmwo
dmd9b30, Mg dMbgdMH0305. ) X930 J9IMAM35HOM, GMT olboboi BsGromm xymxdo,
90350090 3 GHBIBL, MomMd YIMBLEBHMOMGdS 49390000 05, BMT 0LOBO 56 93036056
50396000 X3MBL. gb oGS0 FgLsdRBYZL FoBOL Vs, MMA Fom 6 5930 X ARO, oM
09396 56 g 5Tob S goa™dgargds. U s19g39 LoobEgMglms 0d FbMHOZS3, ™I
3358396991 03 MHMOL boby®mdwogmdsl, Mo M™Aos, G®MIgeodg XaB0 J00Mqdl oo
053056 X3n3do.

95 MdS 2559bogm 53 MG Jmbsfowgl s Lobmggm, dgmg@mNbIb 4mbob.
350390 53 ¢9d6030L sOLO? IMMOYgm 39bsMMgdo FMbOL yzgws 936, dogzoom 5-10
Dm0 396smmol 30603900 s 3gmeq bsfiorols gMoxqgdol Tgbogbgds, 39009y
B59M5g5e00d9g0 35@9M-35BH9M5 BoOLIMLBOM X AR9d0 Aglsdg bsfool MG 3ombgzsby
35Lbgd0L AoLS(39F5Q. BIMMIO X ABYIOO EOLZMLOS J390Mmm ImEgdwEo Looligmlom
30mbggdol 39d39mdoom.

MB93s:
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5OLYdMBOL 963390 GOl 58 5JE03Md0L RGN MdOL Fglobgd, sd0EH™a

X M09L0S 0l 25dM30949bmm 0bols bMBOL gEs30L 999, OMEILSE 339
3949600005 456033900 3e035EH0 5 X3MBOL §93609030 Bs3MYSE009dI0s
OHN0JOHNBOMOS.

LsolzMLom 30mbggdo:

1.

2.

3.

®5 995066090, 3OO 0027 5MS Y3907, 3393305 Gobo 32909360¢m0 sOZOC0?

M5 9RO 393U 228299300 005b, G20 228930 [936980 053U 36336896 x289%30U5000
30,32900369829¢m500 56 350y’

@3 0943000 ol G0 9300, Grdcm980s 5G 9390936000000 39bb, 35330 D0OSGI0?
0292960 802589,300¢98980

029296, 3063 932907560200000 376U, Gl 30/HMBO0 0F R399 Y, G20 53960 GO
BI6QI0 04 3OO0 @5 5O J3036005 X3IR?

05 910¢r0500 3353900026 56 099356 20829930 (93609805, 0dols0rz0b, Hd x289%300
B5302545¢008b6 B3sG0rwcmdols s J0,3900369829¢»m80b 986369857

®5 J990¢n05 35539002 39bool ¢rog®mds, 0dolsorzol, Hmd bycro dgrfyerls

X89%300, 4395 9300l BsGorwicrmdsb?
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RO

In or Out?

Part 1. Identify a Time When You Falt Included in a Group
\What happened io maks you fesl included?

‘\What was the impact on your behavior?

Hioew ciid this impact the team?

Part 2. Identify & Time When You Feft Excluded from a Group
\What happened to maks you feel excuded?

54



RS “

What was the impact on your behavior?

Howr did this impact the tesm?

Part 3. Team Debriefing Questions
What can team members do ar say to help create the fesling of inclusion?

What can the team lkeader do to help promote inclusion within the team?

Take a Walk
d0%b6gd0:
e 503Mm35B0b6mm 0l BobslinsmgdEgd0, G®omoi B39b GMMBbgmL 303560 56

3963Lb3030090000 9OHPTBgNOLOR6 XMz do.

e 99359350 IM635¢07BgIOM3560 3mbOL Loy dW0IbMDS
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Group Size
Any
Materials
MNone
Time
10 to 15 minutes

300390 MMs:

5953000 dmbsforggdo Y300 gds@. ymzgwo {y30eo gds 9emdsbgmols
30600L306 300xMOEGHM Bmbsdo(about three feet). 3OO Fom, G 0bxGEMb T
dm60b 96Lb3g53905-8L319090BY. HMEILSE OLOBO 5MBMBYBYD gobLb3539dL, Do b
390050056 900 b5d0X 0 9356, 56 ITMEOEIE 9BBbgPL PO BsdoX O WS HMEILS3
509m5BgB96 AlgogLYdsl 3oModom, MmO Bosdox0m Mbs BosbM3wbIb §MTsbgmML.
MBg3s:

3obLb35390900, GMAMO3 Halo, 5GOL oL MHOLO I6sH353 930005, MToL Bg&O,
Pmbo, sb530 o 5. T. ALYS3LYIJOL 30 MBOM B0 350D bollosmMBY s 306HM3bmE
9sboli0smMgdxdbY oYMHPbMBdOM, MOLO 5BMBYDS3 FMOMbM3L FgE) LorIdMLS S
300mbg9dL.

Lsolgmlom 3ombggdo:
1. 3509650 Il hsb39000 96008569000b356, bsbsd dbgoz09898Yg 50HGl

3004960007

N

50009650 sberemb 0433000 9650005690056, bsbsd 3s6bb3539898Yg 3096l

30099800027

®3¢H2055 603369073560 20 dbs®Hol s85¢5blgBs?

®5 bs®8989¢n0 05936 x893L 60 Ibstob @sbsdsersblinbers?

M5 3561635298980 s0I5606900 091296 Jeatr0l?

G20l 2demols bgenl, 856339:9¢70 dobbgdol G9beiengdsl 8130 hi93098L Jeatr0l

3GL9BwIemo 35bbb353989607

(508026 5909980 x°8950L Jo3¢»056m83b 9b 3566353989807

. 003060 07698205 31600, (93(98L T260l ds¢r0osb G0ty 856L6353989800
900063935907 60230269 03636280000 053U, sUg Hd yrrgzoeroym?

9. &5 AbgozL98980 582506900 039396 Tearols?

10. Heag 65 8396856985 396 deatols dbigs398980 28299300 bmBol 0s8ys5985907

ST

S N

‘What a Bunch of Characters
30%6900:

o 30L{o3Mm® 36800 5b5¢P0BOL 2oblibgsgz9dyero Igmm©gdo

e 30LfO3e M L5 39BN -6

56



| Group Size
Ay

Materials
Two copies of the What a Bunch of Characters
handout (provided) for each team, slips of
paper, pens

Time
20 to 30 minutes

3MME9OMS:

Q93YM0 OO 399600 MBOM 353965 4-7 353050 XR39d5.( Lobiy®z9w0s
334930090 Lew 33069 3 X2230) 300HMZM® MVO0MMGMY X{MBL FoOTMoaobmb sdo
35™d00 330600 S IFIOMD om0 Lobgegdo 153056 3M3bo BMM g DBY. {doMgdo
390dw9ds 093696 65800309303 s HoMdMBob3z0m9d03, 3MEBEYdOE VS WIWVI3IGIOS,
36™d0gd0, MMI3S 905 53653539900. 3MMBOSM Tom, MM 0JSWMSE, FTOMJOO b
093696 299mMBgmM0, 5bLs3MPMHGIMWOo 30603698900, HMYMM9Gd0E 093696 Tsgowoms:
Mr. Rogers, the Incredible Hulk, Oprah, Donald Trump, George Carlin, Superman, Chris Rock,
Gandhi, Einstein, Judge Judy, James Bond, Rocky, Harry Potter, Darth Vader, or Lucy (from
Peanuts).

893550m300 Jowseol y39s FOEI, 99309y 300bM3mo 100MINE X3IBY,
50MB0ML 65360900056 MO0 BMOHEI0 s 3953LML 39bsIMO MoMMgMEo FdoMol
dqLobgd. 15 ool 8999y, P0OMIMEI0 X AIRO 23505M90L 56Ol 0L Tgbobgd v o
ob{ogegls oo gd0Mgdoliysb.
35M05(30900:

33900 ESEGHMOL F999de0s T9gabols ,3306M0L 336501900 FobLF.
Lsolzlom 300bggdo:

1. 60890 330®780 £03¢253098056 30268307 4395 9 9BIIOIP>@?

2. 65dgero 3do980 396 9030353098056 302603¢05Hb 9RIIOLIPS ©5 Gl
J200802409009896 obobo bsbsggerm?

3. 3026%9¢09H0b 35005 FH0OL (2d9ero 900980 F93300¢05 30bpPsgermo 3960
3006960b356?

4. s boboabdgg0o sobgdmdl, Geadoerdog G93300¢005 33356602809600007

5. ®s d9830dcr0s 35Upszcrmor £396L 38o90L?

396529000 206000 Jl390m0>:
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What a Bunch of Characters

Mame of Character

Cuakties

Strengths

Weaknassas

1. How doss your charactar typecally handle canflict?

2. VYWhat strengths abova contribute to your character’s ability 1o resohe conflict’?
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EnTITe W

3. What waaknesses above hindar your character’s ability to rasolve confict?

4. What can yau learn from your characier that would imprave your ability 1o
resohve conflict?

8. What could you teach your characier to help him or her become mora
affactiva at rasalving conflact?
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HANDOUT

Two Truths and a Lie Team
Discussion Questions

1. What criteria did you use to make your guesses?

2. How did preaxisting judgments affect your guesses?

3. Inwhat ways do these preaxisting judgments influsncs our communication?

4. Please discuss some examples from your experience when inaccurata
judgmenis contributed to ineffective communication.

5. How might this impact our ability resohve conflict?
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Words of Wisdom Quiz

Some of these guotations are word-for-word statements and some of them have
been changed. What do you think? As a team, you have 15 minutes to discuss
the statements and come o a consensus as to which guotes are real and which
are not.

1. The opposite of a profound truth may well be another profound truth,

True Falze

2. The fruth is that our finest moments are maost likely to ocour when we are
feeling deeply uncomfortable, unhappy, or unfulfilled. For it is onby in such
moments, propelled by our discomfort, that we are likely to step out of our
ruts and start searching for different ways or truer answers.

True Falze

3. Whenever two good people argue over principles, they are baoth wrong.

True False

4. Listening is waiting to talk.

True Falze

5. I've found that | can only change how | act if | stay aware of my belisfs and
assumptions. Thoughts always reveal themselves in behawior.

True Falze
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WANDOUT |

10.

. Human beings love to be nght. When a person is willing to give up being

right, a whole world of possibilities opens up.

True False

. [fyou're listening, you're not learmning.

True False

. Life is ninety percent what happens to me and ten percent how | react to it.

True False

. Creativity comeas from a collaboration of ideas.

True False

Have you learned lessons only of those who admired you, and were tender
with you, and stood aside for you? Have you not learmed the great lessons
of those who rejected you, and braced themsslves against you?

True False
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Words of Wisdom Answer Key

1. True—*The opposite of a profound truth may well be another profound truth.”
—Miels Bohr

2. True—*The truth is that our finest moments are most likely to occur when we
are feeling deseply uncomfortable, unhappy, or unfulfiled. For it is only in such
moments, propelled by our discomfort, that we are likely to step out of our
ruts and start searching for different ways or truer answers.”

—M. Scoft Peck

3. False—"Whenever two good people argue over principles, they are
both right.”
—Marie von Ebner-Eschenbach

4, False—"Listening is not waiting to talk.”
—5Scott Ginsberg

5. True—*I"ve found that | can only change how | act if | stay aware of my beliefs
and assumptions. Thoughts always reveal themssahes in behavior”
—Margaret Wheatley

6. True—*Human beings love to be right. When a person is willing to give up
being right, a whole world of possibilities opens up.”
—Peta Salmansochn

7. False—*If you're not listening, you're not leanning.”
—Lyndon B. Johnson

8. False—"Life is ten percent what happens to me and ninety perncent how |
react to it.”
—Charles Swindoll

HANDOUT

9. False—"Creativity comes from a confiict of ideas.”
—Donatella Versacs

10. True—"Have yvou learmed lessons only of those who admired you, and were
tendar with you, and stood aside for yvou? Have you not learned the great
lessons of those who rejected you, and braced themselves against you?™
—Walt Whitrman
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Word Search #1

Word Search Example

This is an example of a word search puzzle (the words are in bold print).

HANDOUT

Word Search #2

o w J

L
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Word Search Score
Sheet/Discussion

Individual Score Group Score Team Score

2.

Team Discussion Questions
1.

Oid you notice an improvemeant betwean the two rounds?

Why was there such an improvement?

. Observars, what differancas did you notice between the two rounds?

. What is the difierence betwesan working individually, as a group, and as a

team?

. What makes an effective team?

. In what ways does collaboration banafit the team? Tha company? Tha

customars?

[id you have the imprassion you were in competition with the other teams?
If =0, did you guard your answers?

Is there a possibility that any other teams wera able to find additional
words? If so, what could we have done differently to see the full afiects of
collaboration?

How can we collaborate more aasily at work?

ROCK AND ROLL
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Rock and Roll
Player Instructions

* Each team receives cne Rock card and one Roll card.

* The object of the game is to win. The way to win is to accumulate the
maximum positive points possible.

* Any communication between the two teams is prohibited (this includes verbal
and norverbal communication).

* A teamn voting session takes place before each round, but it is important that
the other teamn not see the vote before “showtime” when the facilitator will ask
both teams to reveal the card that reflects their vote for that round.

*  FEvery person on the team must vote either Rock or Roll.

* Majority rules as the team’s vote.

* When both teams are ready, the facilitator will count *1, 2, 3, show,” at which
time both teams will show either a Rock or a Roll card.

* Facilitator will compute team scores according to the Point Sheet.

*  Play is same for all rounds.

* Breaking any of these rules may result in the termination of the game, so
please play fair.

Rock and Roll Score Sheet

Round Tean A Team B

[0}

Total Points




Rock and Roll Point Sheet

Points Team A Shows | Team B Shows Points
+5 Rock Roll -5
-5 Roll Rock +5
-3 Rock Rock -3
+3 Rell Fell +3

Consensus Thumbs
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