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თამარ მახარაძე 

rideri socialuri muSaobis bakalavriatis 
studentebisTvis 

 
efeqturi komunikaciis meqnizmebi 

 
 

I. soc. muSakisaTvis aucilebeli verbaluri unarebi 
 
am TavSi visaubrebT im verbalur unarebze, romelic aucilebelia 
soc. muSakis warmatebuli muSaobisaTvis.  

mkvlevearebi da TeoreTikosebi Tvlian, rom verbaluri midevneba 
(miyola, following) erT-eT mniSvnelovan unars warmoadgens 
klientTan swori komunikaciis dasamyareblad. verbaluri midevneba 
gulisxmobs sxvadasxa unarebis gamoyenebas klientTan 
fsiqologiuri kontaqtis dasamyareblad, maTi monaTxrobisa da 
emociuri mdgomareobis ukeT gasagebad.  

verbaluri midevnebis procesSi mniSvnelovania ori ZiriTadi 
cvladi: 

(1) stimuli-pasuxis Sesatyvisoba: Tavisi reqciebiT, ukukavSiriT 
soc. muSaki niSans aZlevs klients, rom mis mier gagzavili 
informacia miRebulia 

(2) SinaarsTan Sesatyvisoba: klienti askvnis Tu ramdenad 
Seesatyviseba soc. muSakis reqciebi, ukukavSiri misi informaciis 
Sinaarss. 

mkvlevarebi miuTiTeben, rom im SemTxvevaSi, rodesac ver xerxdeba 
klientTan fsiqologiuri kontaqtis damyareba, klientebs tendencia 
aqvT Sewyviton soc, muSakis momsaxurebis miReba, da piriqiT, 
adeqvaturi soc. muSaki-klientis interaqcia zrdis klientis 
motivacias da is meti enTuziazmiT erTveba muSaobaSi (daxmarebis 
miRebis procesSi). 

garda fsiqologiori kontaqtis damyarebisa, verbaluri midevnebis 
unari soc.muSaks saSualebas aZlevs mdidari pirovnuli 
informacia miiRos klientis Sesaxeb. aseve exmareba, gaakeTos 
seleqciuri fokusi klientis gamocdilebis sxvadasxva komponentze, 
daxmarebis procesis dinamikaze, rac klientebSi pozitiur 
cvlilebebs mniSvnelovnad uwyobs xels.  

rogorc aRiniSna, verbaluri midevneba gulisxmobs sxvadasxva 
unarebis gamoyenebas, maTgan ganvixlavT Semdegs: 

1. xelSewyoba/waxaliseba 

2. perefrazi 
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3. daxuruli/Ria kiTxvebi 

4. konkretulobis Zieba 

 

 
1. xelSewyoba/ waxaliseba 
 

xelSemwyobi pasuxebi unda miuTiTebdes, rom soc. muSaki usmens 
yuradRebiT da xels uwyobs klients verbalizaciaSi. arsebobs 
amgvari pasuxebis ori tipi:  
 
(a) minimaluri maniSneblebi gulisxmobs signals, rom soc. muSaki 
yuradRebiT usmens da xels uwyobs klients gaagrZelos Txroba. is 
SeiZleba gamoixatos rogorc araverbaluri, ise verbaluri 
maniSneblebiT. araverbaluri maniSneblebi gulisxmobs Tavis 
dakvras, Sesabamis saxis gamometyvelebas, Sesabamis Jestikulacias. 
araverbaluri maniSneblis ZiriTadi gzavnilia “ gaagrZeleT, me 
TqvenTan var”. verbaluri maniSneblebi gamoxatavs interess da 
xels uwyobs klientis verbalizaciis gafarTovebas; is Cveulebriv 
gamoixateba iseTi CarTvebiT, rogoricaa “diax-diax”, “Semdeg?”, 
”da??” M”hmm” ,“gTxovT, gaagrZeleT”.. da sxva mokle pasuxebi,  
romelic Seesatyviseba klientis monayols da xels uwyobs mas 
gaagZelos Txroba.  
(b) aqcenturi pasuxebi gulisxmobs kiTxviT formaSi an empatiur 
tonSi klientis monaTrobis raRac fragmentis gameorebas.  
 

2. perefrazi 
 

perefrazi gulisxmobs klientis monaTxrobis sxva sityvebiT 
mokled gadmocemas. soc. muSakis pasuxebi, romelic axdens 
paraprazirebas Cveulebriv ufro fokusirebulia Sinaarsze, vidre 
klientis afeqtur mdgomareobaze. perefrazi magaliTebia: 
 
moxuci klienti: me ar minda vicxovro iseT adgilas, sadac me ar 
SemeZleba gadawyvetilebebis miReba 
soc. muSaki: esigi Tavisufleba TqvenTvis Zalian mniSvnelovania.  
 
klienti: me ar vici ra vifiqro Cemi Seyvarebulis qcevis Sesaxeb. ix 
xan ise Tbilad meqceva, xan ki Zalian civia 
soc. muSaki: eseigi mis Tbil da civ qcevebs, areulobaSi moyavxarT. 
 
perefrazi metad sasargebloa im SemTxvevaSi, rodesac soc. muSaks 
surs gaamaxvilos klientis yuradReba garkveul movlenebze Tu 
situaciaze. Tumca naklebad efeqturia, rodesac klientSi emociebi 
Warbobs. aseT situaciaSi, soc. muSaks ufro gamoadgeba empatiuri 
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pasuxebi, romlebic swor fokusirebas axdens klientis grZnobebze 
da xels uwyobs maT gamoxatvaSi. zogierT SemTxvevaSi soc. muSakma 
Terapiuli miznebisTvis diskusia ise unda waiyvanos, rom Tavi 
aaridos grZnobebze fokusirebas. magaliTad, soc. muSakma SeiZleba 
CaTvalos, rom qronikulad depresiaSi myofi klientisaTvis, 
romelic Cveulebisamebr gamoxatavs ukmayofilebas da 
imedgacruebas, kargi iqneba Tu aqcenti gakeTdeba ufro 
moqmedebaze, vidre grZnobebze. rodesac xdeba grZnobebze 
fokusirebisagan Tavis arideba, Sinaarsze gakeTebuli perefrazi 
SeiZleba sakmaod efeqturi iyos.  
 

3. daxuruli da Ria kiTxva-pasuxebi 
 

rodesac saWiroa konkretuli informaciis miReba, soc. muSakebi 
mimarTaven daxurul kiTxvebs, romelic mniSvnelovnad zRudavs 
klientis pasuxebis moculobas da “diax” an “ ara” formamde 
dahyavs. daxuruli kiTxvebis tipiuri magaliTebia: 

- rodis ganqorwindiT? 
- rodis gaiareT bolos samedicino gamokvleva? 
- gaqvT Tu ara seqsualuri problemebi meuRlesTan? 

Tumca daxuruli kiTxvebi zRudavs klientis pasuxebs da iZleva 
limitirebul informacias, zogjer is sasargebloc ki aris. qvemoT 
Cven ganvixilavT, ra SemTxvevaSi aris ufro sasargeblo daxuruli 
kiTxvebis gamoyeneba.  
 
daxuruli kiTxvebisagan gansxvavebiT, Ria kiTxvebi xels uwyobs 
klients rac SeiZleba metad ilaparakos problemis Sesaxeb, 
Tavisuflad gamoxatos is, rac mas mniSvnelovnas eCveneba.  

Ria kiTxvis magaliTia: 

- soc. muSaki: Tqven axseneT, rom problemebi gaqvT 
qaliSvilTan. SegiZliaT, miTxraT meti amis Sesaxeb?  

zogierTi Ria kiTxva arastruqturirebulia, da saubris Temis 
SerCevis uflebas klients utovebs; mag. “SegiZliaT miTxraT, ris 
Sesaxeb gsurT dRes saubari?” an “kidev ra gsurT miTxraT Tqveni 
problemis Sesaxeb?”. sxva SemTxvevaSi Ria kiTxvebi 
struqturirebulia, romlis drosac soc. muSaki TviTon 
gansazRvravs  sasubro Temas, Tumca klients utovebs Tavisuflebas 
iseTi formiT upasuxos, rogorc mas surs. mag. “Tqven axseneT, rom 
grcxveniaT im incidentis gamo, romelic moxda Tqvensa da Tqvens 
meuRles Soris; SegiZliaT meti miamboT amis Sesaxeb? “  

soc. muSakma Ria kiTxva-pasuxi SeiZleba gamoiwvios kiTxvis dasmiT 
an Tavaziani direqtiviT. Tavaziani direqtiviT soc. muSaki ufro 
meti daJinebiT cdilobs informaciis miRebas, Tumaca amas 
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gacilebiT rbili formiT da daxvewilobiT akeTebs.  Ria kiTxvebi 
xSirad iwyeba “ra” da “rogor” formiT da naklebad “ratom” 
formiT. kiTxviTi forma “ratom” xSirad efeqturi ar aris, radgan 
ekiTxeba klients motivs, mizezs, romlic xSir SemTxvevaSi 
klientisTvis ucnobia da swored amis gasarkvevad mimarTa soc. 
muSaks.    

Tumca gansxvaveba Ria da daxurul kiTxvebs Soris erTi SexedviT 
naTelia da ar unda iwvevdes dabneulobas soc.muSakebSi, xSirad 
damwyeb da zogjer gamocdil soc. muSakebsac uWirT ganasxvavon es 
kiTxva pasuxebi erTmaneTisgan da gadawyviton, Tu romeli maTganis 
gamoyeneba aris ufro Sesatyvisi mocemul situaciaSi.  

damwyeb soc. muSakebs axasiaTebT didi raodenobiT daxuruli 
kiTxvebis gamoyeneba, romelic blokavs komunikacias da saubari 
CixSi Sehyavs. aseT SemTxvevaSi saubari dakiTxvas ufro emsgavseba. 
xSirad damwyebi soc. muSakebi aseve mimarTaven daxurul kiTxvebs 
klientis grZnobebis gasagebad, magram es uSedego cdaa. am dros 
klienti araTu waxalisebulia moyves Tavisi grZnobebis Sesaxeb, 
aramed piriqiT, metad iketeba sakuTar TavSi. am SemTxvevaSi metad 
upriania empaTiuri da Ria kiTxvebis gamoyeneba. 

zogadad, gamocdili soc. muSakebi iSviaTad mimarTaven daxurul 
kiTxvebs, radgan is konkretuli faqtebi, romlis gagebac soc. 
muSakebs surT daxuruli kiTxvebis saSualebiT, Ria kiTxvebiT  
kargad marTuli saubris dros TavisTavad aSkaravdeba; Ria saubris 
dros klienti TavisTavad gascems am informacias. daxurul 
kiTxvebs iyeneben maSin, rodesac klients gamorCa raRac 
informacia, rogoricaa magaliTad Svilebis saxelebi da asaki, 
muSaobis adgili da sxva. Tumca unda aRiniSnos rom, pirveli 
Sexvedrisas, Ria kiTxvebiT saubris dawyeba sakmaod rTulia.  

  

4. konkretulobis Zieba 
 

adamianebs (maT Soris klientebsa da damwyeb soc.muSakebs) 
tendencia aqvT TavianT gamocdilebaze msjelobisas ifiqron da  
ilaparakon Zalian zogadi terminebiT. Tumaca imisTvis rom 
komunikaciis procesi efeqturad warimarTos da mxareebma gaigon 
erTmaneTis azrebi da grZnobebi, isini sakmaod zusatad da 
konkretulad unda gamoxatavdnen Tavis saTqmels.es niSnavs, rom 
saubrisas naklebad unda iyos gamoyenebuli orazrovani da 
gaugebari sityvebi da frazebi. soc. muSakis erT-erTi amocanaa 
gamoicnos is ZiriTadi azri, romelic klientis orazrovan 
sityvebsa da frazebSi imaleba da xeli Seuwyos maT, gamoxaton 
azrebi da grZnobebi ufro gasagebad. aseve mniSvnelovania, 
daexmaros klients, iswavlos aseTive maneriT sxvebTan urTierToba. 
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Tumca soc. muSaki am amocanas verasodes gaarTmevs Tavs, Tu 
TviTon metyvelebas orazrovani da zogadi termonologiiT. 
soc.muSaki yovelTvis unda iyenebdes zust, arazogad  
terminologias.  
 
konkretikaze fokusirebaSi soc. muSaks Semdegi nabijebi daexmareba: 
 

- aRqmis sisworis Semowmeba 
soc. muSaki xSirad saWiroebs imis dadasturebas, ramdenad swored 
esmis klientis monaTxrobi. amisTvis man unda gamoiyenos iseTi 
pasuxebi, rogoricaa “ Tqven gulisxmobT”, “ anu Tqven ambobT, rom..” 
da sxva. aseTi ukukavSiri exmareba soc. muSaks minimumamde 
daiyvanos gaugebroba.  
 

- orazrovani da ucnobi terminebis mniSvnelobis dadgena 
 

adamianebi Txrobisas xSirad iyeneben zogad terminebsa da frazebs. 
mag. “frazaSi Cemi qmari sastikad meqceva”, sityva “sastiks” soc. 
muSakisTvis da klientisTvis sxvadasxva mniSvneloba SeiZleba 
hqondes. amitom soc.muSakma unda daazustos, Tu ras gulisxmobs 
soc. muSaki am sityvaSi. am SemTxvevaSi, adeqvaturia iseTi kiTxvebis 
dasma, rogoricaa “ kerZod, raSi gamoixateba misi sisastike”, an 
“SegiZliaT momiyvanoT misi sisastikis magaliTebi”. igive SiZleba 
iTqvas bevr sxva zedsarTav saxelze, magaliTad, rogoricaa 
egoisti, uyuradRebo, upasuxismgeblo da sxva  
  

- klientis mier gakeTebuli daskvnebis safuZvlis Seswavla 
 

saubrisas klientebi xSirad ar axdnen im argumentebis 
verbalizacias, romelze dayrdnobiTac akeTeben daskvnebs. mag. 
frazebSi “ Cems partniors aRar vuyvarvar” an “ vgrZnob, rogor 
vkargav Tavs” da sxva, mocemulia klientis mier gakeTebuli 
daskvnebi, Tumca araferia naTqvami im safuZvelze, romelsac 
efuZneba. am informaciis miReba daexmareba soc, muSaks Cawvdes 
klientis azrTa mimdinareobasa da Tanmxleb grZnobebs. garda amisa, 
naTeli mofineba, ramdenad axlosaa relobasTan klientis 
daskvnebi. moyvanil magaliTebSi soc. muSakis ukukavSiri iqneboda: 
“ram gafiqrebinaT, rom Tqvens partniors ar aRar uyvarxarT” da “ 
ras gulisxmobT, roca ambobT Tavs vkargav”,   
 

- daexmaros klients zogadi gancxadebebis personalizaciaSi 
 
zogadad SeiZleba iTqvas, rom klientebis monaTxrobSi fokusi 
keTdeba Semdegi miarTulebiT 
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(a) fokusi selfze – moqmedia subieqti-“me miyvars”, “me var 
imedgacruebuli” da sxva..  

(b) fokusi sxvebze – moqmedia sxva adamianebi, gareSeebi, xalxi 
da sxva.. “isini ar asruleben TavianT movaleobebs”, “xalxi 
ase Tvlis” da sxva.. 

(c) fokusi jgufze – moqmedia selfi da sxvebi  - Cven.. “Cven 
gvsurs amis gakeTeba”, “Cven vTvliT” da sxva. 

(d) fokusi Sinaarsze – aqcenti keTdeba garkveul movlenebze, 
situaciebze, institutebze da sxva.. mag. “skola metad 
mniSvnelovania CemTvis”.. 

 
umetes SemTxvevaSi,  klientebs tendencia aqvT isaubrun sakuTar 
Tavze, rogorc gansazRvruli jgufis wevrze da naklebad 
gaakeTon personificirebuli gancxadebebi; magaliTad 
gancxadebaSi “ adamianebisTvis advili ar aris ilaparakon 
sakuTar Tavze”, naTelia, rom klienti saubrobs im sirTuleze, 
romelic mas aqvs sakuTar Tavze saubrisas. soc. muSakis 
amocanaa, daiyvanos klientis zogadi gancxadebebi pirovnul 
doneze. amis gakeTeba mas SeuZlia, Tu Seecdeba klients 
aswavlos pirvel pirSi laparaki.. soc. muSaks SeuZlia 
delikaturad Seawyvetinos klients saubari da sTxovos 
yvelaferi gaimeoros pirvel pirSi; Semdeg ki hkiTxos ras 
grZnobs axla.. aseve, saubarSi xSirad moixsenios is saxeliT da 
nacvalsaxeliT “Tqven” 
 
verbaluri unarebis ganviTareba da swored gamoyenaba metad 
mniSvnelovania soc. muSakis warmatebuli muSaobisTvis. 
gamocdili soc. muSakebi, gamocdilebaze dayrdnobiT, 
daxelovnebulni arian moaxdinon verbaluri unarebis 
kategorizacia SemTxvevebis mixedviT da adeqvaturad gamoiyenon 
zemoT miTiTebuli unarebi rogorc cal-calke, aseve 
kombinirebulad.    
 
II. empaTiiT komunikaciis unari  

 
socialuri muSaki komunikaciur unarebs iyenebs, rogorc 

agurebs klientTan urTierTobis “asaSeneblad”. socialuri 
muSakis klientTan empaTiiT komunikacia gulisxmobs soc. muSakis 
unars Caswvdes klientis grZnobebs zedmiwevniT zustad da 
gagebiT moeikidos maT; aseve SeeZlos adekvatuad gamoxatos 
klientTan is, rom Caswvda mis emociebs da esmis ras grZnobs is. 
empaTiiT komunikacia mniSvenlovan rols asrulebs soc.muSaki-
klienti urTierTobis efeqturad ganviTarebaSi da soc. muSaks 
klientisTvis emociurad mniSvnelovans xdis. empaTiiT 
komunikaciis mniSvneloba gansakuTrebiT mniSvnelovania 
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aranebayoflobiT klientebTan muSaobisas – anu maTTan 
muSaobisas, vinc soc. muSakTan daxmarebisTvis sakuTari nebiT ar 
mosula da amas iZulebiTi xasiaTi aqvs.  

empaTia gulisxmobs ara marto mocemul momentSi klientis 
grZnobebis gagebas, aramed amJamindeli mdgomareobis safuZvlad 
mdebare ufro Rrma emociebis Cawvdomas; imis gaazrebas, Tu 
ramdenad mniSvmelovania es grZnobebi klientisTvis. klientis 
Sinagani mdgomareobis wvdomisas, soc. muSakma unda gamoiyenos 
klientis mier mowodebuli ara marto verbaluri informacia, 
aramed yuradReba miaqcios araverbalur maniSneblebsac, 
rogoricaa xmis tembri, toni, poza da sxva. amgvari araverbaluri 
maniSneblebi SeiZleba Zalian informaciuli iyos klientis 
emociebis gasagebad. 

empaTiiT komunikacia niSnavs sxvis mdgomareobaSi sakuTari 
Tavis Cayenebas da samayaros aRqmas am adamianis gamocdilebidan 
da perspeqtividan. magaliTad, “aranebayoflobiT” klientTan 
muSaobisas soc. muSakma unda agrZnobinos klients, rom esmis is 
zewola, romelsac is ganicdis (radgan is sakuTari survilis 
gareSe aRmoCnda soc. muSakTan) da kargad esmis ras niSnavs 
zewolis qveS yofna.  

empaTiiT komunkaciis dros adamians kargad esmis meore 
adamianis emociuri mdgomareoba, Tumca amave dros is emociurad 
ar aris CarTuli. rodesac adamiani iziarebs meore adamianis 
emociebs da grZnobebs da es emociebi masSi igive grZnobebs 
aRZravs, maSin saqme gvaqvs ufro simpaTiasTan/TanagrZnobasTan, 
vidre empaTiasTan. TanagrZnobis gamomxatveli tipiuri pasuxebia: 
“ Tqvens adgilas mec aseve moviqceodi”, an “ Tqven savsebiT 
marTali xarT.” empaTiuri pasuxi moicavs ufro sxva adamianis 
grZnobebisa da mdgomareobis gagebas da naklebad emociis 
gaziarebas. empaTiuri pasuxebia, magaliTad, “albaT, Tqven unda 
grZnobdeT...” an “me vxedav, rom es Tqven Zalian gawuxebT..”.  
rodesac klientebi soc.muSakis mxardaWeras grZnoben  maT 
SeiZleba CaTvalon rom maT ar moeTxovebaT sakuTari qcevis 
gaanalizeba da Tvlian, rom sxvebma unda Secvalon qcevebi maT 
mimarT.  socialur muSakebs unda axsovdeT, rom socialuri 
muSakis mier obieqturobis SenarCuneba daxmarebis procesis 
umniSvenlovanes nawils warmoadgens; rodesac socialuri muSaki 
klientis grZnobebisadmi mikerZoebuli xdeba, is kargavs misTvis 
daxmarebis aRmoCenis unars.  

empaTiuroba niSnavs ufro mets, vidre mxolod grZnobebis 
amocnobas. socialuri muSaks unda SeeZlos gaagebinos klients,  
verbalurad Tu araverbalurad, rom gaigo misi Sinagani 
mdgomareoba. empaTiis maRali xarisxi aucileblad gulsxmobs 
amgvari verbaluri da araverbaluri pasuxebis arsebobas. aris 
SemTxvevebi rodesac socialuri muSakis mier warmoTqmuli 
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fraza” me mesmis ras grZnobT” did eWvebs iwvevs klientSi, 
radgan mas Tan axlavas iseTi araverbaluri maniSneblebi, 
romelic safuZvels aZlevs klients eWvi Seitanos naTqvamis 
gulwrfelobaSi.  

socialuri muSaki emociebis amocnobis unarTan erTad 
sakmaod mravalferovan leqsikons unda flobdes imisTvis rom 
sityvebiT zustad gamoxatos is grZnoba da misi intensivoba, 
romelic klients aqvs. magaliTad, sixarulis emociis 
gamosaxatad, mTeli rigi sityvebi arsebobs, am grZnobis 
intensivobis Sesabamisad – mecxre caze xarT, gabrwyinebuli 
xarT, Zalian gaxarebuli xarT, kmayofili xarT, geamaT da sxva. 

empaTiiT pasuxi sakamod rTuli unaria da is mudmiv 
ganviTarebasa da daxvewas moiTxovs. bevri socilauri muSaki 
Tvlis, rom ar saWirobs am unaris gavarjiSebas, radgan Tavs 
sakmaod empaTiurad miiCnevs. Tumca gamocidlma profesionalmac 
ki SeiZleba aRmoaCinos, rom raRac gamoepara klientis Sinagani 
mdgomareobidan.  

gamokvlevebma aCvena, rom damwyeb socialur muSakebs da 
studentebs empaTiis unaris gacilebiT dabali done aqvT, vidre 
saWiroa klientebTan muSaobisas. es Sedegebi ar aris 
moulodneli, radgan Zalian cota adamians Tu aqvs bunebrivad 
ganviTarebuli empaTiuri pasuxebi. adamianebi sxvadasxva xarisxis 
empaTiurobas cxovrebiseul gamocdilebasTan erTad iZenen; 
gansakuTrebuli xarisxis misaRwevad ki specialuri treningebis 
gavlaa saWiro.  

kvlevebze dayrdnobiT dadgenilia empaTiuri komunikaciis 5 
quliani skala kontiniumiT Zalian dabali – Zalian maRali. 
aRniSnuli skala xSirad gamoiyeneba socialuri muSakebis 
treningebisas maTi Sedegebis Sesafaseblad.   

 
 
 
 

empaTiuri komunkaciis skalis analizi konkretul magaliTze:  
 
klientia Savkaniani mamakaci, romelsac surs mSoblis uflebis 
aRdgena da saxelmwifo TavSesafridan Svilis dabruneba. masTan 
muSaobs bavSvTa keTildReobis sakiTxebze momuSave socialuri 
muSaki. 
klienti ambobs: me Tqven ar gendobiT, xalxo!! Tqven yvelafers 
akeTebdeT imisTvis, rom me ver SevZlo Cemi Svilis dabruneba. me 
yvelaferi gavakeTe, rac Tqveni TqmiT unda gamekeTebina, magram 
Tqven yovel jerze axal mizezebs igonebT.. 
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I done –  empaTiuri pasuxis dabali done. am doneze socialur 
muSaks TiTqmis warmodgena ar aqvs klientis emociebis Sesaxeb. 
mis komunikacias aqvs Zalian zerele xasiTi – cvlis Temebs, 
iZleva moumzadebel rCevebs, ewinaaRmdegeba klientis 
mosazrebebs, blokavs komunikacias. garda amisa, misi 
araverbaluri pasuxebi savsebiT ar Seesabameba klientis 
ganwyobasa da saubris Sinaarss.   
rodesac soc. muSaki moqmedebs I doneze klienti xSirad 
ganicdis frustarciasa da davdacviT poziciaze dgeba. zemoT 
ganxiluli SemTxvevisTvis, I doneze moqmedi soc. muSakisTvis 
damaxasiaTebeli pasuxebi iqneboda:  
- ubralod misdieT samoqmedo ggmas da yvelaferi kargad iqneba 

(aZlevs rCevas) 

- ramdenad warmatebulad muSaobdiT Tqvens wina socialur  
muSakTan? (cvlis saubris Temas) 

- SarSan amisTvis rom ufro meti dageTmoT, axla ufro kargad 
geqnebodaT  saqme (cdilobs misdios logikur CarCos; 
uaryofiTad afasebs klientis moqmedebebs) 

ganxilul magaliTebSi naCvenebia komunikaciis warumatebeli stili 
I doneze. SesamCnevia, rom socialuri muSaki moqmedebs ufro Tavis 
mier Camoyalibebuli sqemis mixedviT, vidre amodis klientis 
Sinagani mdgomareobidan.  
 

II done – empaTiuri pasuxis saSualo done 
am donze muSaobisas, socialuri muSaki zedapirulad pasuxobs 
klientis mesijs, magram uyuradRebod tovebs mis emociebs. aseve, 
man SeiZleba arasworad Seafasos is grZnobebi, romelic klients 
mocemul momentSi aqvs. amgvari pasuxebi blokavs klientebis 
mxridan informaciis mowodebas da iwvevs maTSi uaryofiT 
grZnobebs. amgvari pasuxebi SeiZleba modiodes soc. muSakis 
Camoyalibebuli sqemidan, romelic SeiZleba diagnostikuri 
TvalsazrisiT zustia, magram empaTiurad ar Seesabameba klientis 
mdgomareobas. Tumca me-2 doneze moqmedi soc. muSakis pasuxebi 
nawilobriv zustia, magram is ar aris mimarTuli klientis 
emociebis, konkretuli grZnobebis gamomwvevi mizezebis gasagebad. 
amis gamo nawilobriv blokaven komunikacias.  
zemoT ganxiluli SemTxvevisTvis, meore donze moqmedi soc. 
muSakis pasuxebi iqneboda: 

- Tqven ubralod cota moTminebiT unda aRiWurvoT; me vxedav, 
rom Tqven ukmayofilo xarT” (sityva “ukmayofilo” savsebiT 
ar gamoxatavs klientis emociur mdgomareobas, radgan is 
ufro “ganrisxebulia” an “ Zalian gabrazebuli”). 

- Tqven gabrazebuli xarT, radgan am dromde Tqveni samuSao 
gegma sakmaod warmatebuli ar yofila. SeiZleba Tqven Zalian 
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CqarobT – Zalian bevris miRweva gindaT, Zalian mcire droSi 
(soc. muSaki iwyebs klientis emociebis zust identificirebas, 
magram Semdgom gadadis SefasebiT damokidebulebaze - Zalian 
bevris miRweva gindaT, Zalian mcire droSi) 

- Tqven imedebi gaqvT gacruebuli imis gamo, rom ver daibruneT 
Svili ukan? (am SemTxvevaSic pasuxi ar gamoxatavs klientis 
realur emociur mdgomareobas, aseve ar Cans klientis emocia, 
romelic dakavSirebulia mTeli sistemisadmi undoblobasTan) 

mocemul magaliTebSi naCvenebia is zogadi Secdomebi, romlebsac 
soc. muSakebi II doneze uSveben 
 
III done – ormxrivi empaTiuri pasuxis done 

am SemTxvevaSi soc. muSakis verbaluri da araverbaluri pasuxebi 
adastureben maT mier klientis mdgomareobis gagebas da 
Seesatyviseba, rogorc klientis mier mowodebul Sinaarsobriv 
informacias, aseve mis mier demonstrirebul emocias; Tumca soc. 
muSakis reagireba ar aris gamiznuli am zedapiruli emociebis 
ufro Rrma safuZvelbisa da mizezebis wvdomisken.  
zemoT ganxiluli SemTxvevisTvis am donis pasuxebi iqneboda: 

- Tqven namdvilad Zalian gabrazebuli xarT Tqveni samoqmedo 
gegmis warumateblobis gamo da gainteresebdT,  mohyveba Tu 
ara mas rame Sedegi  

- QTqven Zalin cudad grZnobT Tavs da ekiTxebiT sakuTar Tavs 
“odesme Tu davibruneb Cems Svils” 

am donis pasuxebi kargad gamoxatavs klientis mocemul emociur 
mdgomareobas. aseve zustia Sinaarsobrivi mxare. magram ufro Rrma 
emociebis dafarva ar xdeba.  
IV done – empaTiuri pasuxis saSualoze maRali done  
mocemul doneze socialuri muSaki axerxebs zedapirul emociebTan 
erTad Cawvdes klientis ufro Rrma grZnobebs. am donis pasuxebi 
mimarTulia klientis TviTcnobierebis asamaRleblad.  
zemoT mocemuli SemTxvevisTvis am donis tipiuri pasuxi iqneboda: 
 

- Tqven Zalian frustrirebuli unda iyoT imis gamo, rom ver 
moaxerxeT Svilis dabruneba. Tqven gainteresebT, SeiZleba Tu 
ara gqondeT axali soc. muSakisa da serTod im sistemis imedi, 
romelic axla ver gexmarebaT  

mocemuli pasuxi asaxavs aramarto mocemul Sinaarss da klientis 
arsebul emociur mdgomareobas, aramed cdilobs Seexos klientis 
ufro Rrma grZnobebs – eWvebs rasistuli mikerZoebebis Sesaxeb. 
 
V done – empaTiuri pasuxis maRali done  
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am etapze socialuri muSaki metad mgrZnobiare pasuxs aZlevs 
klientis nebsimier emociur gamoxatulebas. aseve is cdilobs 
Cawvdes klientis mocemuli mesijis, verbalurs Tu araverbalurs, 
farul Sinaarss – risi Tqma undoda klients? man SeuZlia kargad 
daukavSiros klientis mocemuli reaqciebi warsulSi gamovlenil 
emociebs da Seiqmnas sruli warmodgena misi Sinagani samyaros 
Sesaxeb.  
am etapze sociluri muSakisTvis damaxasiaTebelia klientis 
problemis, Sinagani mdgomareobis siRmiseuli safuZvlebis 
Seswavla. 
zemoT ganxiluli SemTxvevisTvis, am donis pasuxi iqneboda : 

- warumateblobam mamobis uflebis dabrunebaSi saSinlad 
gagabrazaT. rogorc vxedav Tqven ukve eWvi geparebaT momavali 
muSaobis warmatebebis Sesaxeb da fiqrobT, rom “mTeli 
sistema Tqvens winaaRmdeeg aris”. Tqvens SegiZliaT imedi 
gqondeT, rom momavali moqmedebi ufro warmatebuli iqneba da 
minda giTxraT, rom me da bavSvTa keTildReobis es sistema 
yvelafers gavakeTebT, rom dagexmaroT. 

rogorc xedavT, aRniSnuli pasuxi scildeba klientis mocemul 
emociur mdgomareobas, romelic dakavSirebulia mamobis uflebis 
daubruneblobasa da mis SiSTan, rom is verasodes SesZlebs 
daibrunos Tavisi Svili. pasuxis Semdegi nawili cdilobs Caswvdes 
problemas ufro Rrmad da exeba klientis eWvs institucionaluri 
rasizmis Sesaxeb. bolo nawilSi klintis motivaciis gasazrdelad 
soc. muSaki cdilobs sistemis mimarT klientis ndobis mopovebas.  
 
 

III. TviTgaxsna da Riad komunikaciis unari 

mkvelvarebi da prqtikosebi erTxmad aRiareben empaTiiT 
komunikaciis mniSvnelobas da mis did gavlenas klienti-soc. 
muSakis TanamSromlobis efeqturad ganviTarebaze. am sakiTxTan 
dakavSirebiT azrTa sxvadasxvaoba ar arsebobs. Tumca 
gansxvavebuli Sexedulebebi arsebobs imasTan dakavSirebiT, Tu 
ramdenad Riad unda urTierTobdes praqtikosi, ramdenad unda 
eqvemdebarebodes TviTgaxsnas. tradiciuli fsiqoanalitikuri 
Terapiis mimdevrebi Tvlian, rom Ppraqtikosi klientisagan 
emociurad gamocalkevebuli unda iyos. Tumca erT-erTi 
fsiqoanalitikosi aRniSnavs: “ Tu Terapevti aris jansaRi, 
emociurad ganviTarebuli zrdasruli adamiani, aucileblad 
gauCndeba TanagrZnoba im adamianebis mimarT, vinc dasaxmareblad 
mimarTes.” rogorc kvlevebi aCvenebs, socialuri muSakis 
klientisagan emociurad gancalkeveba SeiZleba mtkvivneuli 
aRmoCndes klientisTvis. erT-erT gamokvlevaSi, im 47 klientis 
gamokiTxvisas, romlebic Tvlidnen rom tkvili miiRes Terapiidan, 
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18 asaxelebda Terapevtisagan miRebul sicives da emociur 
indiferentulobas.   
aRniSnuli damokidebulebis sawinaaRmdego humanisturi midgomis 
mimdevrebi Tvlian, rom  soc. muSakebi unda moqmedebdnen Riad da 
gulwrfelad, rogorc “namdvili” adamianebi. isini aRniSnaven, rom 
mkacrad profesiuli rolis CarCoebSi urTierToba xels uSlis 
klienti-soc. muSakis urTierTbis ganviTarebas. bevri kvleva 
akavSirebs Riad komnikacias Terapiis efeqtur SedegebTan. 
Riad komunikaciaSi igulisxmeva sakuTari Tavis bunebrivad, 
spontanurad da gulwrfelad wardgena. socialuri muSakis mier 
naTqvami frazebi Seesabameba imas, rasac isini realurad grZnoben; 
ar arian TavdacviT poziciaze da humanurad ekidebian klientis 
Secdomebs. radgan igives moelian soc. muSakebi klientebisgan, maT 
inda aCvenon Riaobisa da humanurobis magaliTi da ar daimalon 
“profesionalizmis” niRbis miRma. Tumca es ar niSnavs imas, rom 
soc. muSakebma yovelTvis unda mimarTon am praqtikas. aris 
SemTxvevebi, rodesac Riaoba SeiZleba sazianoc ki iyos Terapiuli 
daniSnulebisTvis.  
Riad komunikaciis dros arsebobs Semdegi gafrTxilba soc. 
muSakisTvis: (1) maTi TviTgaxsna ar unda iyos abstraqtuli da (2) 
maTi TviTgaxsna ar unda emsaxurebodes maTi sakuTari 
moTxovnilebebis dakmayofilebas.  
aseve azrTa sxvadasxavoba warmoqmna sakiTxma Tu ra dros da ra 
intensovobiT aris rekomendirebuli soc. muSakis mier Riad 
komunikacia. rogroc kvlevebi aCvenebs, optimalur dones  saSualo 
xarisxis Riaoba warmoadgens. mkvlevarebi aseve miuTiTeben, rom 
soc. muSakebma Tavi unda Seikavon Riad komunikaciisagan manam, sanam 
klientTan ndoba ar iqneba damyarebuli; winaaRmdeg SemTxvevaSi 
klientma SeiZleba garkveuli safrTxe igrZnos da TavdacviT 
poziciaze gadavidnen; es gansakuTrebiT aqtualuria, Tu klienti 
sxva kulturis warmomadgenelia.  
socialuri muSakis mxridan Riad komunikacia SeiZleba gamowveuli 
iyos ori mizezis gamo: (1) modiodes klientis moTxovnidan da (2) 
modiodes soc. muSakis gadawyvetilebidan, radgan Tvlis rom is 
TerapiisTvis sasrgeblo iqneba 

1. Riad komunikacia klientis moTxovnis Sesabamisad: 

a) klienti iTxovs personalur informacias.  

xSiria SemTxvevebi, rodesac klientebi soc. muSakisgan personalur 
informacias iTxoven. magaliTad. ramdeni wlis xarT? xarT Tu ara 
daqorwinebuli? romeli religiis mimdevari xarT da sxva. aseT 
SemTxvevebSi klients SeiZleba marTla ainteresebdes es 
informacia, an misi kiTxvebis miRma dafaruli azri imalebodes. 
magaliTad, warmoidgineT SemTxveva, rom 43 wlis qalbatoni 
ojaxuri problemebiT midis ojaxuri konsultaciis specialobis 
soc. muSakTan da xvdeba masze gacilebiT axalgazrda praqtikosi. 
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klients eWvi epareba, rom aseTi axlagazrda qali SesZlebs mis 
gagebas. maT Soris Semdegi dialogi Sedga: 
klienti:  Tqven gaTxovili xarT?  
soc. muSaki: jer mxolod daniSnuli var, ratom mekiTxebiT? 
klienti:  ara, ise..  
 
am SemTxvevaSi, soc. muSakis Riad urTierToba ar iyo saWiro, 
radgan is ver daexmara klients ufro Rrma grZnobebisa da 
fiqrebis gamoaSkaravebaSi. aris SemTxvevebi, rodesac sakmaod 
rTulia imis gansazRvra, klients marTla ainteresebs informacia, 
Tu es kiTxva mis farul fiqrebs asaxavs da ufro misi 
motirebisTvis aris dasmuli. rodesac saxeze gaqvT klientis 
TviTmotivacia an ver garkveulxarT rasTan gaqvT saqme, rogorc 
wesi Tavi SeikaveT TviTgaxsnisgan da klients Ria (aradaxuruli) 
kiTxviT mimarTeT an UupasuxeT empaTiuri komunikaciiT.  
 

b) klients ainteresebs soc. muSakis Sexedulebebi 

klienti xSirad mimarTavs soc. muSaks kiTxvebiT, romlebic 
mimarTulia konkretul Temebze soc. muSakis Sexedulebis, azris 
gasagebad. magaliTad: “rogori var sxva Tvens klientebTan 
SedarebiT”, “rogor fiqrobT, eSveleba Cems saqmes?”, rogro 
fiqrobT, giJi var? da sxva. am SemTxvevaSic, soc, muSakma unda 
gansazRvros klientis motivacia – risTvis dasva man es kiTxva. 
msgavsad wina SemTxvevisa, gadawyvitos upasuxos Riad, Tu 
daubrunos klients Ria kiTxvebi an empaTiuri pasuxi. kiTxvebze 
Riad pasuxisas, soc. muSakis komunikacia unda iyos rogorc 
gulwrfeli, aseve empaTiuri. 
 

2. Riad komunikacia soc. muSakis gadawyvetilebis Sesabamisad: 

a) warsuli gamocdilebis gaziareba. amgvari pasuxebi unda iyos 
Tematurad dakavSirebuli, Zalian mokle da klientis 
grZnobebis relevanturi magaliTad: “ maxsovs, mec igives 
vgrZnobdi, roca mec vcdilobdi Tavi gamerTva am 
problemisTvis..”  social muSks yovelTvis unda axsovdes, 
rom isini mxolod klientis Terapiuli miznebidan 
gamomdinare axdenen sakuTar Tavze fokusirebas. 

b) aRqmis, Sexedulebebis, ideebis gaziareba. am saxis 
komunikacias gasnakuTebuli mniSvneloba aqvs cvlilebebze 
orientirebul fazaze. soci, muSaki cdilobs gaamdidros 
klientis Sexedulebebi, misces problemisa da sakiTxis ufro 
farTo perspeqtiva. am dros klientma SeiZleba swored ver 
gaigos soc. muSakis Sexedulebebi da CaTvalos rom misi 
misamarTiT kritikas aqvs adgili. amitom soc. muSaks 
yovelTvis unda axsovdes, rom imoqmedos empaTiiT.  
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c) grZnobebis gaziareba, rodesac klientis qceva aragonivruli 
da Semawuxebeli geCvenebaT. aris SemTxvevebi, rodesac 
klientis qceva gansakuTrebul emociebs iwvevs soc. muSakTan. 
magaliTad, klientma gaigo Tqveni binis nomeri da girakavT 
Ramis 2 saaTze “ubralod sasubrod” an girekavT dRis 
ganmavlobaSi yovel 15 wuTSi da giyvebaT yofiTi problemebis 
Sesaxeb. am SemxvevaSi, socialurma muSakma unda gauziaros 
klients Tavisi emociebi da unda gaakeTos es konstruqciuli 
gziT. 

d) grZnobebis gaziareba klientisgan dadebiTi ukukavSiris 
dros. xandaxan soc. muSakebma ar aician rogor upasuxon 
klientis mxridan maTi misamarTiT gamoTqmul samadlobelo 
sityvebs. qvemoT moyvanilia samodelo dialogi: 

klienti: arc ki vici, ra meSveleboda, Tqven rom ara!! ar var 
darwmunebuli, rom am yvelafers uTqvenod SevZlebdi. Tqven 
ise SecvaleT Cemi cxovrebaa... 
soc. muSaki : me namdvilad Zalian vafaseb Tqvens madlierebas 
da Zalian bednieri var rom aseTi kmayofili xarT Tqveni 
problemis gadawyvetiT. minda giTxraT, rom Tumca me imisTvis 
viyavi, rom dagxmarebodiT, Tqvenma Zalisxmevam Zalian didi 
roli Seasrula.  

 
 


