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jgufebTan muSaobis Teoriuli da filosofiuri safuZvlebi 

 

jgufis dinamika 

 

 am Tavis meSveobiT SevecdebiT jgufis dinamika SeviswavloT jgufis 

ganviTarebis konteqstSi. jgufis ganviTarebis Sesaxeb bevri Teoria arsebobs, 

magram CvenTvis mniSvnelovania jgufebis, rogorc socialuri sistemis cnebad 

gaazreba, radgan sistema urTierTqmedebis elementebisgan Sedgeba. jgufis wevrebi 

urTierTobebis gziT ayalibeben socialur sistemas da Sesabamisad monawileoben 

jgufis dinamikis procesebSi. 

 

jgufis dinamikis mniSvneloba 

 

 socialuri muSaobis praqtikaSi efeqturi muSaobisTvis mniSvnelovania jgufis 

dinamikis gageba. am sakiTxisadmi uyuradRebobam ki SeiZleba gamoiwvios uaryofiTi 

Sedegebi da wevrebis ukmayofileba. jgufis dinamikis gageba arsebiTia imitom, rom 

davinaxoT rogor SeiZleba imoqmedos jgufis ganviTarebis dinamikam pirovnebaze 

da jgufze mTlianobaSi. damatebiT, jgufis gaazrebas mniSvneloba eniWeba mas Semdeg, 

rac sazogadoebaSi gaizarda kulturuli mravalferovneba. jgufTan momuSave 

praqtikosebma Tu muSaobis procesSi ar gaiTvaliswines rasis, eTnikurobis 

mravalferovneba SeiZleba seriozul winaaRmdegobas waawydnen. 

 jgufebTan efeqturi praqtikis ganxorcielebisas socialurma muSakma unda 

SeZlos 1) gaigos jgufis wevrebs Soris arsebuli jgufis dinamikis procesebi 

urTierTqmedebis dawyebisTanave; 2) jgufis dinamika ganixilos gansxvavebuli rasisa 

Tu eTnikuri warmoSobis mqone wevrebis WrilSi; 3) Seafasos jgufis dRevandeli da 

samomavlo funqcionirebisTvis zegavlenis momxdeni Sedegebi; 4) warmarTos 

jgufis dinamika imgvarad, rom paralelurad ganapirobos jgufis wevrebis 

monawileoba da dadebiTi ganwyoba jgufis miznebis miRwevisTvis. 

 jgufis dinamikis gagebaSi dagvexmareba misi konceptualuri struqtura, 

romelic xuTi mniSvnelovani erTeulisgan Sedgeba: 1) komunikaciis procesebi da 

urTierTqmedebis Sablonebi; 2) pirovnebaTaSorisi miziduloba da erTianoba; 3) 

socialuri integracia da gavlena 4) Zalaufleba da kontroli; 5) kultura. jgufis 

dinamikis es konceptualuri struqtura socialur muSakebs exmarebT 

urTierTqmedebis Sedegad warmoSobili jgufis dinamikis SeswavlaSi. 
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1. komunikaciis procesebi da urTierTqmedebis Sablonebi 

  

 komunikaciis procesebi da urTierTqmedebis Sabloebi jgufis dinamikis 

fundamentia. isini socialuri urTierTqmedebis komponentebi arian, romlebic 

zemoqmedeben jgufis wevrebis ganwyobebsa da qcevebze. komunikaciis procesi 

gulisxmobs Setyobinebis gamgzavnisgan mimRebamde gadacemis process. komunikacia 

moicavs: 1) aRqmebis, fiqrebisa da grZnobebis, enisa Tu sxva simboloebis meSveobiT 

Setyobinebis gadacemas; 2) enisa da simboloebis verbalurad, araverbalurad an 

virtualurad gadacemas; da 3) mimRebis mier Setyobinebis gaSifrvas. 

 komunikacia SeiZleba iyos verbaluri, araverbaluri an virtualuri. 

yoveldRiur urTierTobebSi adamianebi iyeneben rogorc verbalur, ise 

araverbalur komunikaciebs, xolo telefonze saubrisas ki mxolod verbalurs, 

kompiuteris meSveobiT ki virtualur komunikacias. komunikacia SeiZleba iyos 

sinqronuli da arasinqronuli. arasinqronul komunikacias maSin aqvs adgili, 

rodesac kompiuterulma anu virtualurma jgufebma garkveuli drois gasvlis 

Semdeg miiRes saWiro informacia. sinqronuli komunikaciis dros, erTi 

konkretuli drois intervalSi erTdorulad/sinqronSi xdeba jgufis yvela 

wevrisTvis informaciis miwodeba. 

 nebismier dros, roca jgufis wevrebi urTierToben, isini erTmaneTs 

mniSvnelobis mqone Setyobinebebs ugzavnian. warmatebuli liderebi, swored 

Setyobinebebis mniSvnelobis gagebasa da mosmenas cdiloben. pirispir 

urTierTobebis dros yovelTvis adgili aqvs komunikacias imis miuxedavad 

saubroben Tu ara mxareebi. radgan, am dros adamianebi araverbaluri komunikaciis 

gziT akvirdebian erTmaneTs. 

 miuxedavad imisa, rom yvela Setyobineba mniSvnelobis matarebelia, 

mniSvnelovania socialurma muSakma gaacnobieros gagzavnisa Tu miRebis, gadacemis 

dros arsebuli dabrkolebebis arseboba, rac xSirad amaxinjebs Setyobinebis 

mniSvnelobas. msgavsi situaciis Sedegad mimRebma SeiZleba Setyobineba arasworad 

miiRos, magaliTad xmaurma, satelefono zarma saerTod daarRvios Setyobinebis 

gadacemis procesi. aseve umniSvnelovanesi komunikaciis barieri SeiZleba gaxdes ena, 

radgan ena xSirad asaxavs socialur ganwyobebs. is ayalibebs azrebs, ganwyobebs da 

warmarTavs azrovnebas, ideebis gamoxatvis SesaZleblobebs. gansakuTrebiT, maSin, 

rodesac dRevandel sazogadoebaSi maRalia mravalferovneba. xSirad adamianebi 

Tu jgufis wevrebi ver floben im qveynisTvis damaxasiaTebel enas, rac maT 

diskomforts da arasrulfasovnebis gancdas uyalibebs. msgavsi dabrkolebebis 

Tavidan asacileblad, saukeTeso saSualebaa perefrazirebis meTodi anu 

Setyobinebis gamgzavni mimRebisgan ukukavSiris gziT adgens moxda Tu ara 
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Setyobinebis mniSvnelobis sworad aRqma. amis saukeTeso magaliTia: “sworad 

gagigeT?” an “darwmunebuli rom viyo, rom sworad gagigeT, rac Tqven TqviT”. msgavsi 

gamonaTqvamebi adamians exmareba Tavidan airidos damaxinjebuli informacia. 

toselindi da rivasi gvTavazoben efeqturi ukukavSiris gzas 1) aRwere komunikaciis 

Sinaarsi, ise rogorc es wevris mier iqna aRqmuli; 2) ukukavSiri maSinve unda 

damyardes gamgzavnTan, mas Semdeg rac miRebuli iqneba Setyobineba; 3) ukukavSiri 

gamoxatuli unda iyos Setyobinebis dazustebis, dadgenis meSveobiT da 

dapirispirebis gziT. 

 urTierTqmedebis Sablonebi jgufis dinamikis procesis fundamentia. 

urTierTqmedebis ramdenime saerTo Sabloni arsebobs: 1) centraluri, sadac 

lideria centraluri figura da komunikaciebis procesi wevridan liderisken an 

liderisgan wevrisken aris mimarTuli; 2) wre, rodesac yvela wevrs rigrigobiT 

eZleva laparakis saSualeba’; 3) mniSvnelovani adgili, rac xazs usvams lidersa da 

wevrs Soris garTulebul urTierTObas; 4) Tavisufali, rodesac yvela wevri 

Tavisuflad amyarebs erTierTobebs. miuxedavad imis, rom jgufis dinamikis 

procesebis mixedviT komunikaciebi centralizirebulia, socialuri muSaobis 

Terapiul jgufebSi mniSvnelovania yuradReba jgufze orientirebul 

urTierTobebis Sablonebs mieqces, vidre liderze-orientirebuls, radgan is 

jgufis yvela wevris Tanamonawileobas ganapirobebs. 

 urTierTqmedebis Sablonebis Camoyalibebaze bevri garemoeba axdens 

zegavlenas, zogi jgufis wevri advilad Sedis urTierToObebSi, zogi ki Znelad, 

zogze verbaluri an araverbaluri urTierTobebi moqmedebs. Seqeba, Tvalis 

kontaqti. aseve mniSvnelovania statusi da Zalaufleba. naklebad xdeba, rom 

saSualo fenis warmomadgeneli urTierTOobaSi Sevides maRali fenis 

warmomadgenelTan, rac maRali fenis warmomadgenelis SemTxvevaSi 

sapirispirodaa. aseve mniSvnelovania jgufis zoma, rac ufro pataraa jgufi, ufro 

martivia urTierTobebis Camoyalibeba. jgufze, aseve moqmedebs fizikuri 

aRWurvilobebi, magaliTad is Tu rogor aris dalagebuli Tu ganTavsebuli 

nivTebi oTaxSi. muSakebs, roca molaparake jgufis wevrebis saubari unda rom 

Seamciron, iyeneben sxvadasxva meTodebs TavSekavebuli jgufis wevrebis mimarT. 

yvelam saTiTaod unda isaubros, garkveuli rolebi da davalebebi misce 

Sesasruleblad, dayo qvejgufebad da sxva mravali meTodebi. 

 qvejgufebis Camoyalibeba savsebiT bunebrivia, radgan jgufis wevrebs msgavsi 

urTierTobebi yvela jgufis sxva wevrebTan ar aqvT. zog jgufis wevrTan ufro 

kargad grZnob Tavs, zogTan ki ara. qvejgufebma SeiZleba miiRos diadebis, 

triadebis an gansakuTrebuli niSniT gamorCeuli jgufebis saxe, romlebic 
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izolirebuli jgufebis saxiT yalibdebian da ar surT urTierTobebi sxva jgufis 

wevrebTan da Sesabamisad jgufidan uaryofiT da kritikul Sefasebebs iReben. 

 jgufur muSaobaSi mniSvnelovani procesia, is Tu rogor icvlebian 

individebi erTmaneTTan urTierTqmedebis Sedegad. msgavsma cvlilebam, SeiZleba 

jgufis wevrebSi gazardos pirovnuli sindisi da gaaRrmavos maTi ganwyobebi da 

grZnobebi sxva misdami indiferentuli adamianebis mimarT. 

 

2. pirovnebaTaSorisi miziduloba da erTianoba 

 

 pirovnebaTaSorisi miziduloba xels uwyobs qvejgufebis Camoyalibebas; 

jgufis, rogorc mTlianis SekavSirebas. pirovnebaTaSoris mizidulobas 

ramdenime faqtori ganapirobebs. adamianebs Soris siaxlove zrdis maT 

mizidulobas, aseve Tu isini xSirad xvdebian erTmaneTs. garda amisa, rogorc 

gamokvlevebma aCvenes adamianebs Soris urTierTobebs ganapirobebs msgavseba. sxva 

faqtorebia miReba da aRiareba. Tu jgufis wevrebi, romlebsac iReben da visac 

sxvebi aqeben maT mier Setanili wvlilis gamo, aRiqmebian rogorc 

pirovnebaTaSoris urTierTobebisTvis mimzidvelad. jgufis wevrebs, aseve 

miziduloba uCndebaT iseTi adamianis mimarT, vinc molodinebs amarTlebs. Tu 

jgufis wevrma Seasrula aqamde ausrulebeli moTxovna, maSin jgufis sxva wevrebs 

uCndeba misdami miziduloba. magaliTad, Tu jgufs Zlieri lideri WirdebaT da 

Tu romelime jgufis wevri lideris unarebs gamovlens, maSin misdami miziduloba 

jgufis wevrebis mier gaizrdeba. 

 jgufis SekavSireba/erTianoba yvela im Zalisxmevisa Tu faqtorebis jamia, rac 

jgufis jgufad darCenas ganapirobebs. esenia: 1) jgufis wevrebis kmayofileba 

jgufisadmi mikuTvnebis, aRiarebisa da Tavdacvis saWiroebebis arsebobisadmi; 2) 

resursebi da prestiJi, jgufis wevrebi darwmunebulni arian, rom moipoveben 

jgufSi monawileobiT; 3) jgufis muSaobis urTierTsasargeblo Sedegebis Sesaxeb 

molodinebi; 4) wina jgufSi miRebuli pozitiur gamocidlebasTan Sedareba. 

 jgufebi namdvilad akmayofileben adamianis aERiarebis, mikuTvnebulobisa da 

usafrTxoebis saWiroebas sxvadasxva gziT. adamianebi vinc marto arian, isini 

jgufis meSveobiT Tavis damkvidrebas cdiloben da asparezze gamodian. 

 jgufi, aseve xels uwyobs pirovnebisTvis xelmisawvdomi gaxados resursebi 

da moipovos presiJi, rac ganapirobebs kidec jgufis SekavSirebas/erTianobas. 

jgufis wevroba ganapirobebs, maT mier mniSvnelovani gadawyvetilebebis miRebas, 

rac sabolood aisaxeba maTi organizaciis prestiJze. 

 adamianebi sxvadasxva jgufebSi miRebul gamocdilebebs erTmaneTs adareben. 

roca tibauti da keli jgufis erTianobas swavlobdnen aRmoaCines, rom adamianebi 
4 

 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

I kvira 

jgufSi rCebian imitom, rom isini jgufSi monawileobiT iReben kmayofilebas sxva 

alternatiuli situaciebisgan gansxvavebiT. 

 jgufebSi wevrebis mizidulobisa da kmayofilebis xarisxi gansazRvravs maT 

moqmedebas. maRali erTianobis mqone jgufs zegavlena aqvs wevrebis qcevaze. esenia: 

1) jgufis miznebis Tayvaniscema; 2) jgufis funqcionirebaze pasuxismgeblobis 

gazireba/aReba; 3) grZnobebis gamoxatvis survili; 4) mosmenis survili; 5) 

ukukavSirisa da Sefasebis gamoyeneba. 

 Sesabamisad maRali erTianobis mqone jgufebs aqvT dadebiTi gavlena 

Sedegebze. rogoricaa 1) jgufSi miRebuli gamocdilebis maRali kmayofilebis 

xarisxi; 2) miznis ganxorcielebisTvis jgufis wevris mier maqsimumis gaReba da aseve 

jgufis mier; 3) damfinansebeli organizaciisadmi valdebulebis maRali xarisxi; 4) 

wevrebis TviTdajerebulobis, Rirsebisa da darCenis maRali xangrZlivoba. 

 miuxedavad jgufis erTianobis bevri dadebiTi faqtorisa, SeiZleba msgavsma 

erTianoba uaryofiTi Sedegebi gamoiwvios jgufisadmi damokidebulebis 

TvalsazrisiT. an jgufis wevris naklebi CarTulobam da gamoxatvis unarma. 

 xSirad adamianebi msgavs situaciaSi maSin xvdebian, roca statusis dakargvis 

eSiniaT. muSakebma jgufis erTianobaze muSaobis dros maqsimalurad unda daicvan 

da gaiTvaliswinon TavSekavebuli wevrebis roli. es SeiZleba moxdes garkveuli 

normebisa da wesebis SemoRebis gziT. 

 

3. socialuri integracia da gavlena 

 

   socialuri integracia gulisxmobs imas Tu rogor ewyobian da aRiqvamen 

erTmaneTs jgufis wevrebi. normebi, rolebi da statusi aris jgufis dinamika, rac 

socialuri integraciis gziT jgufis wevrebze zemoqmedebas ganapirobebs. swored, 

isini gansazRvraven jgufis wevrebis daaxlovebas, procesebisadmi 

Tanmimdevrulobas, jgufis wevrebis qcevas, ise rom yvela komfortulad grZnobs 

Tavs. magram rolebi, normebi da statusi aseve qaosisa da dapirispirebulobis 

saganic SeiZleba gaxdes. jgufs Tu maRali socialuri integracia ar aqvs Znelia 

didxans iarsebos. swored maRali socialuri integracia ganapirobebs jgufis 

miznebisa da amocanebis warmatebas. 

 ramdenime wlis win dotCma da gerardma gansazRvres socialuri zegavlenis 

ori forma: normatiuli da informaciuli socialueri zegavlenebi . ნორმატიული 

სოციალური გავლენა მაშინ ყალიბდება, როდესაც ინდივიდი იმას ეთანხმება, რაც ჯგუფის მიერაა 

აღიარებული და მოწონებული (იგივე ნორმატიული კონფორმიზმი, რატომ ექცევიან ადამიანები 

მსგავსი ზეგავლენის ქვეშ? 1. ჯგუფის გავლენას იმიტომ ემორჩილები, რომ ჯგუფს მოერგო; 2. 
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ჯგუფს ემორჩილები, რადგან გეშინია მან არ უარგყოს.  3. ასეთი ტიპის კონფორმიზმში ხშირად 

ადამიანი საჯაროდ ეთანხმება ჯგუფის აზრს, მაგრამ პრივატულად უარყოფს მას); ინფორმაციული 

გავლენის დროს ჯგუფის წევრებს ინფორმაციას მხოლოდ მათთვის სასურელი კუთხით აწვდიან 

(იგივე ინფორმაციული კონფორმიზი რატომ ექცევიან ადამიანები მსგავსი ზეგავლენის ქვეშ?  1. 

ძირითადად მაშინ ჩნდება, როდესაც ადამიანი ინფორმაციის ნაკლებობას განიცდის და ჯგუფის 

ხელმძღვანელობის ქვეშ ექცევა; 2. როდესაც ინდივიდი გაურკვეველ სიტუაციაშია და საკუთარ 

საქციელს ჯგუფის საქციელს ადარებს; 3. ამ ტიპის კონფორმულობის დროს ინდივიდი ჯგუფის 

აზრს ეთანხმება და მას როგორც საკუთარს, ისე იშინაგნებს). jgufSi zedmetma winaaRmdegobam 

da ukamyofilebam SeiZleba cudad imoqmedos jgufis erTianobaze, 

SemoqmediTobaze. Tumca zomieri saxiT misaRebia, radgan jgufis wevris 

SekavSirebisa da erTad muSaobas uwyobs xels. amitom muSakisTvis mniSvnelovania 

esmodes da marTos normebi, rolebi da statusuri ierarqiebi, romlebic 

socialur integraciasa da zemoqmedebas ukavSirdeba ise, rom SeZlos Zalian mcire 

Tu Zalian bevr winaaRmdegobas Soris balansis miRweva. 

 normebi SeiZleba Tavisi mniSvnelobiT gansxvavebuli iyos. es bevrad 

damokidebulia jgufze. normebis Camoyalibebis procesi nelia, radgan jgufebis 

jgufuri urTierTqmedebis Sedegad gamocdil, Rirebul normebs amkvidreben. 

swored, am procesSi muSaki unda daakvirdes jgufs, ramdenad swor normas irCevs, 

raTa Tavidan airidos iseTi normebis SerCeva, rac negatiurad imoqmedebs jgufis 

wevrebze miznebis miRwevis dros. normebi Tu jgufis wevrebis aRiarebul qcevebs 

ganapiroebebs, maSin rolebi gansazRvraven Tu individebi rogor unda moiqcnen 

ise, rom jgufis saqme Seasrulos, rolebi jgufs samuSaos gadanawilebaSi exmareba. 

wevrebi SeiZleba ramdenime rols asrulebdes jgufSi, rogoricaa 1) amocanis 

Semsruleblis roli, rogoricaa koordinatori da informaciis momZiebeli; 2) 

socioemocionaluri rolebi, rogoricaa wamaxalisebeli da harmoniis Semtani da 

3) individualuri rolebi, rogoricaa agresori da daxmarebis maZiebeli. 

 gansakuTrebuli sifrTxiliT socialuri muSaki normebis SemuSavebis 

process unda moekidos kulturuli mravalferovnebiT gamorCeul jgufSi. 

 statusi gulisxmobs jgufis wevrebis mniSvnelobis ranJirebas erTmaneTis 

mimarT. statuss gansazRvravs prestiJi, Zalaufleba, pozicia da is gamocdileba, 

rac aqvs jgufis wevrebs da iyeneben imisTvis, rom warmatebuli gaxadon jgufis 

muSaoba. radgan jgufis wevris statusi izomeba sxva wevrebTan urTierTobiT, is 

SeiZleba Seicvalios wevris jgufSi mosvliT an wasvliT. statusuri ierarqiebs 

didi zegavlena aqvs jgufSi socialur integraciaze. 
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 normebi, rolebi da statusi socialuri zegavlenis mniSvnelovani 

komponentebia. Catarebulma gamokvlevebma daadstures, rom individis, jgufis 

wevrebis Sexedulebebi xSirad umravlesobis mosazrebebis zegavlenis qveS eqceva. 

isini vinc xSirad umciresobaSi xvdeba SeiZleba maSin iqnen mosmenilni 1) Tu maT 

aqvT gamarTuli da myari argumenti; 2) darwmunebulni arian maTi Sexedulebebis 

mosmenis mniSvnelobaSi 3) ufro darwmunebulni arian, vidre calmxrivad 

gansjadni; 4) Tu moqnilebi arian SeiZleba garkveul daTmobebze wavidnen 

umravlesobasTan; 5) winaaRmdegoba gauwion umravlesobas Tu isini Tavis 

SexedulebebSi darwmunebulni arian.  

 

4. Zalaufleba da kontroli 

 

 socialuri muSakebisTvis xSirad Zalauflebisa da kontrolis cnebebze 

saubari uxerxulobis ganmapirobebelia, maT urCevniaT fasilitaciaze, 

Suamavlobaze, erTobliv daxmarebaze, partniorobaze isaubron. miuxedavad amisa, 

es terminebi mniSnvelovan adgils iWeren socialur muSaobaSi. Zalauflebis ori 

tipi arsebobs: miniWebuli Zalaufleba da realuri Zalaufleba. miniWebuli 

Zalauflebas adamianebi miaweren imaT, visac aqvT profesionaluri statusi, 

ganaTleba, organizaciuli pozicia, gamocdileba da a.S. realuri Zalaufleba 

gulisxmobs, muSakis resursebs jgufis SigniT Tu garedan Secvalos pirobebi.  

 frenCisa da ravenis klasikuri analizi gvTavazobs Zalauflebis mopovebis 7 

gzas: 1) damakavSirebeli Zalaufleba - SesaZlebloba gamoiyeno ganvleniani xalxisa 

d organizaciebis resursebi; 2) eqspertis Zalaufleba - codna, romelic jgufs 

konkretuli miznis miRwevaSi exmareba; 3) informaciuli Zalaufleba - informaciis 

floba, rac jgufisTvis saWiroa; 4) legitimuri Zalaufleba - oficilauri 

poziciis dakaveba da am poziciasTan dakavSirebuli Zalaufleba, uflebebi da 

privilegiebi; 5) referentuli Zalaufleba - roca jkgufis wevrebs moswonxarT da 

gaRmerTeben; 6) damajildovebeli Zalaufleba - socialuri jildoebis 

SeTavazebis SesaZlebloba; 7) agresiuli Zalaufleba - sanqciebis, dasjis an 

resursebze, dajildovebaze da privilegiebze xelmisawvdomobis SezRudvis 

SesaZlebloba. 

 jgufSi liderebis gamovlenas pirvelive Sexvedrebidan SeiZleba. yvela 

SemTxvevaSi liderma unda icodes Zalauflebis marTva. gansakuTrebiT didi 

yuradReba kulturul mravalferovan jgufSi unda mieqces. liderebma unda icodes 

grZnobebis, aRqmebisa Tu ganwyobebis marTva. liderma unda waaxalisos Tavisi 

jgufis wevrebi ufro meti Sedegis miRebisTvis. liderebma Zalaufleba da 

kontroli Tu konstruqciulad gamoiyenes daexmarebian jgufis wevrebs gadalaxon 
7 

 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

I kvira 

motivaciis problemebi. jgufis wevrebi motivacias ramdenime mizezis gamo kargaven, 

magram aqedan samia mniSvnelovani: 1) socialuri tivtivi - sadac individualuri 

motivacia da wvlili dabalia rogorc jgufis wevrisa, vidre calke individisa; 2) 

Tavisufalni - isini vinc fiqroben, rom  maTi wvlili ar aris mniSvnelovani da 

ician rom maT wil jildos miiReben miuxedavad imisa Tu ra gaakeTeben isini. 3) 

zegavlenis efeqti, rodesac warmatebuli Semsruleblebi warmatebis yvela 

upiratesobas ise  miiweren, rom arc ki aRniSnaven naklebi talantis mqone Tu 

motivirebuli TanamSromlebis wvlils. 

 Zalaufleba da kontroli xSirad asocirdeba gamorCeul liderTan, magrma 

jgufis wevrebis aqtiuri monawileoba da valdebuleba, rom uzrunvelyofili iqnes 

gamorCeuli liderisTvis mniSvnelovania Zalauflebisa da kontrolis 

gadanawileba jgufis progresTan erTad. rogor SeiZleba amis gakeTeba: 1) 

waaxaliseT wevri wevrisadmi, vidre liderisadmi komunikacia; 2) darwmunebulni 

iyaviT, rom jgufis Sexvedrebis dRis wesrigis SemuSavebis dros wevrebic iReben 

monawileobas da gacnobierebulni arian jgufis momavali Sexvedrebis Sesaxeb. 3) 

exmarebian liderebs marTvaSi 4) waaxaliseben erToblivad informaciis 

gaziarebasa da urTierTdaxmarebas jgufis wevrebs Soris. jgufis wevrebis sxva 

waxalisebis gzebic arsebobs qvejgufebis liderebad waxalisebisa da garkveuli 

davalebebis gadanawilebis gziT, SeqebiT, dajildovebiT. 

 Sesabamisad socialur mecnierebebSi lideris ramdenime ganmarteba da gageba 

arsebobs, magram dRes Tavisi mniSvnelobiT gamoyofen transformaciul liders, 

romelic Sedgeba Semdgomi komponentebisgan: 1) xedva 2) STagoneba; 3) rolis 

modelireba 4) inteleqtualuri stimulireba 5) mniSvneloba- Sesruleba; 6) 

wesrigisa da normebis uzrunvelyofa 7) waxaliseba 8) gansazRvravs umaRles 

molodinebs 9) aZlierebs identurobas. 

 

5. kultura 

 

 jgufis kultura ganisazRvreba rogorc Rirebulebebis, Sexedulebebis, 

Cveulebebis, tradiciebisa da saqmis warmoebis saukeTesod aRiarebuli saSualebebis 

erToblioba, romelsac jgufis yvela wevri iziarebs. yvela es Rirebuleba Tu wes-

Cveuleba adamianebs Soris urTierTqmedebis procesSi Camoyalibda garkveuli 

drois gamocdis Sedegad. swored, roca lideri jgufis normebs gansazRvravs 

unda gaiTvaliswinos yvela kulturuli mravalferovneba. levis azriT, kulturas 

aqvs sami donis siRrme 1) zedapiris doneze mocemulia simboloebi da ritualebi, 

romlebic avlens jgufis kulturas; 2) SedarebiT Rrma doneze kultura gamoixateba 
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jgufis wevrebis stilSi da midgomebSi Tu rogor urTierTqmedeben; 3) kulturis 

yvelaze siRrmiseul doneze kultura Sedgeba mTavari ideologiisgan, 

Rirebulbebisagan da Sexedulebebisagan, romelic saerToa mTeli jgufisTvis. 

 garda sazogadoebaSi gavrcelebuli kulturuli normebisa da wesebisa, 

xSirad jgufebis kulturas damfinansebeli organizaciebis wesebi gansazRvravs. 

aseve socialurma muSakma jgufebTan muSaobis dros unda gaiTvaliswinos maTi 

wevrebis kulturuli, eTnikuri Tu rasobrivi Taviseburebebi, radgan amerikuli, 

evropuli Tu aziuri kulturebi savsebiT gansxvavebul RirebulebiT sistemebs 

atareben. am sakiTxis gauTvaliswineblobam ki SeiZleba negatiurad imoqmedos 

jgufis dinamikaze. 

 

jgufis ganviTareba 

 

 jgufis ganviTarebis dinamikis Sesaxeb bevri midgoma arsebobs. cnobilia 

tukmanis modeli 1) Camoyalibeba 2) SfoTva/Sturmi; 3) normebis Camoyalibeba 4) 

ganxorcieleba. aseve farTod aris gavrcelebuli garlandis, jonsisa da koldnis 

modeli: 1) mikuTvnebuloba 2) Zalaufleba da kontroli 3) siaxlove 4) 

gansxvavebuloba 5) gancalkeveba. 

 sawyis etapze jgufis ganviTareba xasiaTdeba jgufis dinamikis CamoyalibebiT, 

monawileebi etapobrivad gansazRvraven normebs, rolebs, ierarqiebs da 

Sesabamisad nelnela urTierqmedebis gziT yalibdeba jgufis kultura. 

 Semdgom etapze jgufi orientirebuli samuSaos Sesrulebaze, rodesac 

konkretulad ganisazRvreba jgufis funqcionirebis modelebi da 

gansaxrocielebli rolebi. jgufi gadadis produqtiuli saqmianobis etapze da 

mimarTulia miznis miRwevaze. 

 jgufis muSaobis bolo etapze mimdinareobs darCenili amocanebis 

Sesruleba, samuSaos Sefaseba, tardeba gaxsniTi ceremonialebi. 

 jgufi ganviTarebis modelebi socialur muSakebs exmareba jgufis 

ganviTarebis dinamikis gansazRvraSi. magram amavdroulad yovelTvis unda 

gvaxsovdes, rom yvela jgufi individualuria. 
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gamaZlierebeli perspeqtiva 

 

 socialur muSaobaSi gaZliereba gulisxmobs orive process da mizans, sadac 

adamianebi aZliereben da kontrols uweven cxovrebisTvis im saWiro unar-Cvevebs, 

rac ganapirobebs misive garemos zemoqmedebiT aqtiur monawiled Camoyalibebas. 

 gaZlierebis procesi svams kiTxvas TviTcnobierebis gazrdis Sesaxeb. ras 

niSnavs TviTcnobiereba? es aris procesi, rodesac adamianebi acobiereben 1) 

sakiTxebs Soris dakavSirebulobas da meTodebs, sadac pirovnuli sakiTxebi 

pirovnebaTaSoriss politikur, socialur, ekonomikur da kulturul doneze 

arsebul problematikas ukavSirdeba; 2) Tu msoflio Zalauflebis gadanawilebisas 

rogor ukavSirdeba erTmaneTs pirovneba da politikuri wyoba. gaZlierebis 

mizani aris saWiro resursebisadmi xelmisawvdomobis gazrda garemoze 

koleqtiuri zemoqmedebis gziT. mniSvnelovania avRniSnoT, rom pirovneba-

pirovnebaTa Soris doneze cvlilebis ganxorcielebas socialur-politikur 

doneze cvlilebis ganxorcielebis gareSe ar mivyavarT gaZlierebamde. 

 kognituri da fsiqologiuri Sexedulebis mixedviT gaTviTcnobierebisTvis 

mniSvnelovania procesi, rac socialur muSaobaSi adamianebis gaZlierebisTvis 

sakmarisi ar aris. imisTvis, rom adamianebi gaZlierdnen unda imoqmedon 

kognitiur Tu fsiqologiur doneze aRmoCenil problemebze, dafiqrdnen 

sakuTari Tavis da msoflios Sesaxeb, Seecadnon Secvalon msoflio. Tavisi 

mniSvnelobiT xazgasasmelia, rom gaZliereba pirdapir ukavSirdeba Cagvras. 

problemebis mqone pirovnebebi arian isini, vinc sazogadoebaSi gamoirCevian 

stigmatizirebuli (konkretuli etiketis, iarliyis miwera, miwebeba) koleqtiuri 

identurobiT. 

 

jgufebTan muSaobis mizani gaZlierebis perspeqtivis gadmosaxedidan 

 

 gaZlierebis perspeqtivis mixedviT jgufebis mizania CagvriTi kognituri 

qceviTi, socialuri da politikuri struqturebis Tu pirobebis mier gamowveuli 

zewola-kontroli Secvalos im qmedebebiT, rac adamianebs daexmareba 

xelmisawvdomi gaxdes resursebi. resursebis xelmisawvdomoba ki adamianebs 

daexmareba Tavi igrZnon sazogadoebis srulfasovan wevrebad.  

 kognituri struqturebi maSin xdebian CagvriTi, rodesac adamianebi sakuTar 

Tavs da msoflios ise warmoidgenen, rom rac xdeba yvelaferi maTi bralia. 

CagvriTi kognituri struqturebis dros adamianebi situacias aRiqvamen rogorc 

gamousworebels, Tavis beds RmerTis nebad aRiqvamen. msgavsi adamianebi socialuri 

servisebsac skeptikurad uyureben, xSirad maT aramotivirebul, jiut da rTulad 
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saurTierTobo adamianebis saxeliTac moixsenieben. Sesabamisad CagvriTi 

kognituri struqturebis mqone adamianebi yvelafers uimedod uyureben, aseve 

sakuTar Tavsac. maTi azrovnebis struqturebi zegavlenas axdenen maT qcevaze da 

qmnian CagvriT qceviT struqturebs. 

 CagvriTi socialuri struqturebi, romlebic CagvriT institutebsa da 

organizaciul struqturebs moicavs, gulisxmobs sazogadoebis mier da masSi 

damkvidrebul politikasa da procedurebs, romlebic individebis monawileobas 

gadawyvetilebebis miRebis dros gamoricxavs, rac TavisTavad aisaxeba adamianebis 

cxovrebaze da xelmiuwvdomels xdis im resursebs, rac cxovrebis gagrZelebisTvis 

esaWiroebaT. socialuri politika da procedurebi RirebulebiTi orientaciebis 

Sedegia anu Tu sazogadoeba bazarze orientirebuli ekonomikis mimdevaria, maSin 

socialuri sferos problemebs swored sabazro ekonomikas andobs, rac naklebi 

efeqturobiT gamoirCeva problemebis mogvarebis dros, aq mxolod bazris 

kanonebi moqmedebs, sadac socialur politikas, romelsac sazogadobaze aqvs 

zegavlena aerTianebs sxvadasxva mrwamsis, eTnikurobis, rasis Tu asakis adamianebs, 

igive konkurentunarian garemoSi ayenebs, rogorc nebismier moTamaSes bazarze anu 

socialuri sfero qvelmoqmedebis nawili xdeba da ara saxelmwifos sazrunavi. 

 demokratiul sazogadoebaSi CagvriTi struqturebi gulisxmobs institutebs, 

politikas, romlebic adamianebs sistematiurad aferxebs Tavisuflad da Riad 

isargeblon sazogadoebriv cxovrebaSi aqtiuri monawileobiT. magaliTad, 

rodesac adamianis saarCevno ufleba irRveva sxvadasxva garemoebebis gamo. 

 CagvriTi kognituri da qceviTi struqturebis Sesacvlelad kognituri 

restruqturizacia da qceviTi uswavlelobisa Tu Tavidan daswavlis kombinaciaa 

saWiro. gaZlierebaze-orientirebul jgufebSi es niSnavs TviTcnobierebis gazrdis 

procesis uzrunvelyofas, rac adamianis Sinagani winaaRmdegobebidan 

gaTavisuflebasa da pirovnebisa da pirovnebaTaSorisi situaciebis socio-

ekonomikur konteqstTan dakavSirebas gulisxmobs. samuSao aseve unda Catardes 

qceviT doneze, sadac jgufis wevrebs saSualeba eqnebaT gamocadon cxovrebisa Tu 

moqmedebis axali meTodebi, rac maT sakuTari Tavisa da msoflios axali aRqmis 

saSualebas aZlevT. 

 socialuri da politikuri struqturebis Secvla moiTxovs jgufebis 

mobilizebas da organizebas koleqtiuri moqmedebis ganxorcielebisTvis. am 

SemTxvevaSi qmedebas (moqmedebas) societaluri cvlilebis moxdenis mizani aqvs. 

msgavsi cvlilebis gansaxorcieleblad aucilebelia gaZlierebaze-orientirebul 

jgufebsa da Temebs Soris partnioruli urTierTobebis Camoyalibeba, ra maT 

jgufis resursebis gaerTianebaSi daexmareba, Sesabamisad ki Camoyalibdeba 

sainformacio qseli. 
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 bolos, gaZlirebaze-orientirebulma jgufebma, rom mizans miaRwion, 

rogorc sxva jgufebma unda SeeWidnon institucionalur da organizaciul 

struqturebs, sadac isini muSaoben. gaZlierebis samuSao moiTxovs socialuri 

servisis organizebasa da dapirispirebuli organizaciuli struqturebis 

adminisratorebisa da menejerebis mxardaWeris mopovebas, raTa moxdes 

gadawyvetilebis miRebis procesze zegavlenis moxdena. 

 

CareviTi/TanamSromlobiTi moqmedeba 

  

 gaZlierebis perspeqtiva muSaobis procesSi Carevis cnebis gamoyenebis 

magivrad TanamSromlobiTi moqmedebis cnebis gamoyenebas amjobinebs. gaZlierebis 

muSaobis dros TanamSromlobiTi moqmedeba ramdenime safexurs moicavs 

dagegmvidan dawyebuli, TviTcnobierebis, koleqtiuri moqmedebis, jgufis 

CarTulobis Semdgomi safexurebis CaTvliT. 

 

dagegmareba 

 

 gaZlirebaze-orientirebul jgufSi mniSvnelovania jgufis wevrebis 

monawileoba Zalauflebis gaziarebisTvis, rac jgufs exmareba saqmianobebis 

gansazRvraSi. sxva sityvebiT, rom vTqvaT jgufis klasikuri dagegmarebis 

“saWiroebis gansazRvris” komponenti gaZlierebis samuSaos dros moizreba, 

rogorc jgufis wevrebisTvis SesaZlebloba gamoxaton sakuTari Sexedulebebi, 

aRimaRlon xma da sxvebs gaacnon misi samyaro. jgufis CamoyalibebisTvis saWiro 

Zalauflebis mosapoveblad socialur muSaks moeTxoveba jgufis potenciur 

wevrebSi moipovos ndoba, pativisces maT Sexedulebebs da aRiaros is, rac jgufis 

wevrebma yvelaze kargad ician konkretul situaciaSi. 

 dagegmareba aseve gulisxmobs jgufis wevrobis sakiTxs. es SeiZleba metnaklebi 

demokratiulobiT gakeTdes, muSakma SeiZleba  SearCios individebi, moiwvios da 

erTmaneTi arCevnebis meSveobiT SearCevinos, an Caataros sajaro Sexvedra. rac 

ufro metad aris jgufis SerCevis procesSi demokratiuli procedurebi daculi, 

miT ufro damainteresebelia potenciuri wevrebisTvis SerCevis procesSi 

monawileoba. arCevnebis procesSi monawileoba aseve gansazRvravs jgufSi 

gadawyvetilebebis miRebis demokratiulobas, radgan jgufis wevrebi moelian, rom 

maTi xma gaTvaliswinebuli iqneba da Sesabamisad pasuxismgeblobiT gaakeTeben 

arCevans. 

 gaZlierebis perspeqtivis mixedviT jgufis saerTo miznis Sesaxeb ideebis 

gaziareba niSnavs muSakebisa da potenciuri wevrebis mier aRiareba imisa, rom jgufis 
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muSaoba moicavs orives, pirovnul da socialur cvlilebas. cvlilebis miznebis 

specifiurobas gansazRvravs jgufis ganviTareba. pirovnuli da socialuri 

cvlilebebis miznebis ganxorcielebisTvis muSakebs kargad unda qondeT 

gaazrebuli gaZlierebis samuSaos Rirebulebebi. gaZlierebis praqtikis dros 

umniSvnelovanesia socialuri samarTlianobis pricipis gatareba, rac Sesabamisad 

yvelas mier erTnairad unda iqnes gagebuli. damatebiT, yuradReba unda 

gavamaxviloT socialuri cvlilebisa da socialuri samarTliaobis miznebis im 

risk faqtorebze, romelsac adgili aqvs sxvadasxva situaciaSi – sajarooba, 

TavisTavad moicavs garkveul uaryofiT Sedegebsac, Cavardnebs – vidre amas adgili 

aqvs pirovnebis doneze cvlilebis ganxorcielebis dros. jgufis Camoyalibebis 

procesSi, muSakebis da potenciuri wevrebis konfliqts aRiareben, rogorc jgufis 

formirebis standartul Tvisebas. konstruqciuli winaaRmdegoba da 

pirovnebaTaSorisi konfliqti jgufis dagegmarebis safexurze pirveli etapia 

jgufis momzadebis CagvriT socialur struqturebsa da politikasTan 

SesaWideblad. 

 aseve mniSvnelovania gaZlirebaze-orientirebul jgufSi mosalodneli 

rolebis gansazRvra, radgan jgufis wevrebma unda icodnen Tu ra funqcias, rols 

asruleben. 

 gaZliereba, es ar aris raRac risi miRwevac swrafad SeiZleba. dawyebisTanave 

organizacia, muSakebi da potenciuri wevrebi aRiareben, rom mxardaWera  an 

gaZlirebaze-orientirebul jgufSi monawileoba moiTxovs mniSvnelovan 

valdebulebas drois TvalsazrisiT. valdebulebis gareSe ki jgufi ganwirulia 

warumateblobisTvis.  

 

TviTcnobierebis amaRleba/TviTSegneba 

 

 TanamSromlobiTi moqmedeba am etapze iwyebs jgufis, rogorc erToblivi 

daxmarebis sistemad aRqmas. pirovnuli informaciebisa Tu istoriebis gacvlis 

erToblivi-daxmarebis dinamikis meSveobiT jgufis wevrebi aRmoaCenen, rom maT 

erTmaneTis damxareba SeuZliaT, isini acnobiereben rom maTi azri mniSvnelovania, 

rasac isini ityvian mniSvnelobis mqonea sxva adamianebisTvisac. 

 rodesac adamianebi erTmaneTis istoriebs ucvlian isini aRqmulia 

pativiscemiT da maTi codna gagebulia, rogorc legitimur codnad, rac jgufis 

wevrebs maTive kompetenciebisa da Zlieri mxareebis warmoCenis saSualebas aZlevs. 

aRiareba imisa, rom jgufis wevrebs aqvT Tqmis, komptenciebis gamovlenis saSualeba, 

biZgia danarCeni jgufis wevrebisTvis gamoxaton sakuTari Sexedulebebi da 

kompetenciebi. gaZlierebis perspeqtivaze saubris dros aseve unda gvaxsovdes, rom 
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TviTcnobierebis amaRlebis procesi mxolod kognituri restruqturirebis 

pirovnuli procesi ar aris, sadac yvelafris gaanalizeba me-sgan xdeba, 

TviTcnobierebis amaRleba, aseve gulisxmobs sakuTar Tavze negatiuri 

Sexedulebebis socialur, ekonomikur da politikur garemoebebTan dakavSirebas. 

msgavsi TviTSegnebis jgufis wevrebSi waxaliseba maSin xdeba, rodesac individebi 

sakuTar istoriebSi saerTo (jgufisTvis saerTo) maxasiaTeblebs aRmoaCenen. 

amgvarad, TviTSegnebis amaRlebis process mivyavarT gaZlierebamde ara mxolod 

pirovnebis kognituri restruqturizaciis doneze, aramed procesis 

politizirebamde da liberalizaciamde, rac Sesabamisad sociopolitikur an 

sistemur restruqturizacias iTxovs. am procesSi jgufis wevrebi sakuTar Tavs 

icnobiereben, rogorc moqalaqeebi, romelTac demokratiul wyobaSi socialur-

politikur scenaze monawileobis ufleba da pasuxismgebloba aqvT, rac maT 

saSualebas aZlevT xma miawvdinon socialuri politikis gamtareblebs da 

amavdroulad zegavlena iqonion saWiro resursebis xelmisawvdomobaze. 

 

socialuri/koleqtiuri moqmedeba 

 

  rogorc rapaportma Tqva “gqondes uflebebi resursebisa da servisebis 

gareSe saSineli xumrobaa”. amitom gaZlierebis samuSao mxolod TviTSegnebis  

amaRlebis doneze ver gaCerdeba. Sesabamisad, jgufs esaWiroeba mobilizeba, raTa 

politikurad CaerTos da moamzados gansaxorcielebeli moqmedebebi. jgufis 

mobilizebis Semdeg gaiwereba konkretuli moqmedebebi. es safexuri Zalian 

mniSvnelovania, radgan konkretuli moqmedebis ganxorcielebas mivyavarT ara 

mxolod adamianebis monawileobis gaZlierebamde gamoxaton sakuTari mosazreba 

ama Tu im konkretul moqmedebasTan dakavSirebiT, aramed isini afaseben energiis, 

drois, SesaZlo konfliqtebisa da konkretuli moqmedebebis ganxorcielebis 

Sedegebis Rirebulebas. swored am midgomis Semdeg xdeba nebismieri moqmedeba 

avtonomiuri. 

 konkretuli moqmedebis Rirebulebis Sefasebis Semdeg jgufi iwyebs TemebSi, 

sxva jgufebTan aliansebis Camoyalibebas da mxardaWeris mopovebas, rac aseve 

SeiZleba grZelvadian solidarobaSi gadaizardos.  

 konkretuli moqmedebebis saxeobebi, rac jgufis wevrebma SeiZleba 

ganaxorcielos SeiZleba iyos demonstraciebi, interviuebi gazeTisTvis, 

radiosTvis, televiziisTvis, sajaro moxsenebebSi monawileoba, seminarebze 

gamosvla, werilebis wera da a.S. 

 gaZliereba, garda konkretuli moqmedebebisa, refleqsias anu ukukavSirs 

gulisxmobs. nebismieri moqmedeba ukukavSiris gareSe wylis nayvas gavs da mxolod 
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reaqciuli Zala aqvs. Sesabamisad, jgufebma unda gadawyviton maT mxolod xmis 

miwvdena sWirdebaT Tu ufro meti socialuri politikis Secvla, Tu konkretuli 

zemoqmedeba, maSin jgufebma unda gansazRvron konkretuli strategia Tu risi 

miRweva surT mas Semdeg, rac isini mosaxleobisa da politikis Semqmnelebis 

yuradRebas miipyroben. jgufis moqmedebam unda gadainacvlos lobirebis doneze 

organizebuli saxiT da Tavisi moTxovnebi zustad unda Camoayalibon 

sakanonmdeblo iniciativisTvis, politikisTvis da servisebisTvis. 

gasaTvaliswinebelia, rom msgavsi moqmedebis jgufis wevrebi Zalian kargad 

momzadebulebi unda iyvnen. 

 

TemSi CarTuloba 

 

 gaZlierebaze-orientirebuli jgufebi miuxedavad imisa, rom grZelvadiani 

urTierTobebisTvis iqmnebian dasasruli maTTac aqvT. konkretuli amocanis 

Sesrulebis Semdeg jgufi asrulebs arsebobas, magram ukve waxalisebuli da 

gaZlierebuli jgufis wevrebi aqtiurad unda CaerTon sazogadoebriv cxovrebaSi 

sxvadasxva gzebiT. sazogadoebaSi monawileoba jgufis wevrisgan moiTxovs 

konkretulad im sazogadoebisTvis sakeTildReo saqmianobis ganxorcielebas, 

gaZlierebaze-orientirebuli jgufebis mier dagrovili codnis gamoyeneba 

tipiuri strategiaa yofili wevrebisTvis SeurTdnen an TanamSromlebi gaxdnen 

romelime organizaciisa, romlebTanac maT konkretuli amocanis Sesrulebis 

dros qondaT urTierToba. Ees gulisxmobs, organizaciis TanamSromlad 

gaxdomas, an moxalised muSaobas an a.S. damatebiT, yofilma wevrebma SeiZleba 

organizaciebs sxvadasxva sakiTxebTan mimarTebaSi lobirebac ki gauwion. 

 

gaZlierebis konceptualuri safuZvlebi 

 

socialuri moZraobebi 

 

 samma socialurma moZraobam gansazRvra gaZlierebaze-orientirebuli 

jgufuri muSaobis filosofiuri safuZveli, esenia: dasaxlebis moZraoba, 

progresuli saganmanaTleblo moZraoba da gamajansaRebeli moZraoba.  

dasaxlebis moZraobis mimdevrebi nebismier problemasa Tu sakiTxs 

ganixilavdnen socialuri, ekonomikuri, politikuri sakiTxebisa Tu problemebis 

WrilSi. am midgomis mimdevrebi adamianebs aRiqvamdnen ara mxolod rogorc 

individebs, aramed rogorc socialuri jgufis da kulturebis wevrebad, 
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romlebic mTeli cxovrebis ganmavlobaSi ganicdian socialuri, ekonomikuri da 

politikuri pirobebis zegavlenas. 

 progresuli saganmanaTleblo moZraobis filosofiur koncefciaze 

zegavlena moaxdina diuis Sexedulebebma mTavrobis idealuri formebisa da 

moqalaqeobis Sesaxeb. jgufis muSakebi adamianebs amzadebdnen demokratiul 

procesebSi monawileobisTvis da jgufuri muSaobis mniSvnelovani aspeqti iyo 

moqalaqeobis cnobierebis amaRleba, radgan am moZraobis mimdevrebi Tvlidnen, 

rom jgufebi aris individualuri interesebis ganxorcielebis arena, sadac 

arsebuli gansxvavebulobebi SeiZleba socializirdes da ganviTardes. 

 Tu dasaxlebisa da progresuli saganamanaTleblo moZraobebi yuradRebas 

socialur da politikur me-ze amaxvileben gamajansaRebeli moZraobis jgufis 

muSakebs yuradRebas pirovnuli me-s ganviTarebaze gadaaqvs. am mimarTulebis 

fokusi gadatanilia demokratiuli da SemoqmedebiTi jgufebis erToblivi 

urTierTqmedebis SesaZleblobebze, rac aZlierebs pirovnebas da aRiarebs 

adamianTa potenciis da SesaZleblobebis ganviTarebas Tu isini stigmatizirebulni 

ar arian sxvadasxva etiketebiT. 

 me-20 saukunis adreul Sexedulebebs Semdgom etapze mohyva Tanamedrove 

moZraobebis ganviTareba, esenia: 

1. kritikuli/radikaluri praqtikis moZraoba xazs usvams institucionalur 

da socialur cvlilebas da klienti-profesionalis urTierTobebs 

ganixilavs, rogorc partniorobas da codnas rogorc resursebis 

gaziarebas da ara rogorc profesionalis eqskluziur sakuTrebas. 

2. TviTdaxmarebis moZraoba xazs usvams daxmarebis rolis mniSvnelobas da 

akvirdebian damxmares rolis sasargeblo efeqtis mniSvnelobas. 

3. feministebis moZraoba yuradRebas amaxvilebs genderul procesebze, 

muSaoben qalebis privilegiebis, Cagvris sakiTxebze da Zalauflebas 

gansazRvraven ara ierarqiul, aramed koleqtiur struqturebSi. 

4. kritikuli TviTSegnebisa da radikaluri pedagogikis moZraoba yuradRebas 

amaxvilebs adamianebis SesaZleblobaze kritikulad aRiqvas maTi 

urTierTOobebi msofliosTan mimarTebaSi, sadac isini cxovroben, aseve 

maTi SesaZlebloba zemoqmedeba moaxdinon msoflioze da ganaTlebis 

procesi gaiazron rogorc dialogi. 

5. kulturuli mravalferovnebis da gansxvavebulobis moZraoba, sadac aqcenti 

gadatanilia eTnikurobis, kulturis da jgufis sxva specifikur Zlier 

mxareebze. 

6. Temis Camoyalibebis moZraoba, sadac Temis Camoyalibebis process ara 

profesionalebis konteqstSi ganixilaven, aramed rogorc Temis wevrebis 
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mcdelobas gaaZlieron sakuTari Temi, sadac monawileoba da 

angariSvaldebuleba gagebulia Temis wevrebSi, rogorc Tanabari 

partniorobisa da ganviTarebis SesaZlebloba.   

 

mTavari Temebi 

 

 mniSvnelovania gaZlierebaze-orientirebul jgufur muSaobaze saubris 

dros ganvixiloT is ramodenime mniSvnelovani Tema, ramac ganapiroba Cagvrisa da 

socialuri samarTlianobis eTikuri da moraluri filosofiis Camoayalibeba. 

 

Zalaufleba 

  

gaZlierebis ukeTesad gasagebad unda daisvas Semdegi kiTxvebi: saidan modis 

Zalaufleba? rogor gamoiyeneba socialuri muSaobis profesionalebisa da 

organizaciebis mier? SeiZleba misi sxvebisTvis gaziareba? 

socialuri Zalauflebis wyaroebze zemoqmedebis momxdeni samuSaos gawevis 

dros, frenCma da ravensma gansazRvres da gaanalizes Zalauflebis yvelaze 

zogadi da mniSvnelovani safuZveli. eEsenia: damajildovebeli, iZulebiTi, 

legitimuri, referentuli da eqspertuli Zalaufleba. swored am WrilSi 

SeiZleba ganvixiloT gaZlierebaze-orientirebuli jgufebis praqtika. 

upirvelesad unda aERiniSnos, rom kognituri restruqturizaciis da 

TviTcnobierebis amaRlebis procesi da pirovnebaze Zalauflebis ganxorcileba 

ganixileba ise, rom Tavad pirovnebam aRiqvas, rogorc erTis mier am Zalauflebis 

gamoyenebis saSualeba jildoebis gadacemis, dasjis, legitimuri uflebis 

gamoyenebis an eqspertuli codnis gziT.  

am procesSi umniSvnelovanesia erT garemoebaze yuradRebis gamaxvileba. 

Zalauflebis aRqmis sakiTxis msgavs konteqstSi ganxilva ar niSnavs adamianebisa Tu 

organizaciebis mier realuri Zalauflebis flobis uaryofas. TviTcnobierebis 

gazrda niSnavs adamianebs miawodo informacia da daafiqro Tu ratom arian isini 

Zalauflebis gareSe da rogor SeiZleba am Zalauflebis mopoveba, raTa ufro met 

SexebaSi iyvnen saerTo resursebTan. Zalauflebis gaziareba unda moxdes, anu 

adamianebs saSualeba unda mieces, rom gaaZlieron sakuTari SesaZleblobebi. 

  frenCisa da ravenis mixedviT mniSvnelovania ganvixiloT referentuli 

Zalaufleba, radgan erToblivi daxmarebis jgufis dinamikis ganviTareba 

gaZlierebaze-orientirebul praqtikaSi xSirad gvaZlevs referentul jgufad 

Camoyalibebis magaliTs. mas Semdeg, rac referentuli jgufi gaZlierebaze-

orientirebulia da cdilobs jgufis SigniT arsebuli Cagvris aRmofxvras, maT 
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SesaZlebloba aqvT es Sinagani Cagvra Secvalon Tanatolebis jgufiT, romelTac 

moiazreben rogorc Tanabar partniorebs. 

 Zalaufleba nebismier gaZlierebaze-orientirebul jgufSi arsebobs, sadac 

socialuri muSaki muSaobs. socialur muSaobaSi Zalauflebis cneba integraluri da 

ganuyofeli komponentia klientebTan Tu organizaciebTan muSaobis dros, radgan 

isini akontroleben klientisTvis saWiro kritikul resursebs da servisebs. 

 amgvarad, Tavad socialur muSaobaSi es sakiTxi unda iyos naTlad 

gansazRvruli da gagebuli rogorc mikro, aseve makro doneze. 

 

socialuri samarTlianoba 

 

socialuri da ekonomikuri samarTlianoba gulisxmobs samarTlianobasa da 

Tanasworobas ZiriTad samoqalaqo da adamianis uflebebTan, dacvasTan, 

resursebTan da SesaZleblobebTan mimarTebaSi. xolo socialuri samarTlianoba 

iTvaliswinebs gaZlierebaze-orientirebuli jgufis praqtikaSi arsebul 

problemebs. socialur samarTlianobaze saubris dros ar SeiZleba ar avRniSnoT 

istoriuli faqti imisa, Tu socialuri muSaobis aqcentma mxolod fsiqologiasa 

da fsiqiatriaze, rogor uaryofiTad imoqmeda socialur muSaobaze. 

sociologiis, ekonomikis Tu politikuri mecnierebebis roli gansakuTrebiT 

mniSvnelovania, maSin rodesac vcdilobT socialuri da ekonomikuri politikis 

gagebasa da Sefasebas da Tan amavdroulad socialuri politikis Seqmnis procesSi 

gvinda monawileoba. 

socialuri samarTliaobis ganxorcielebisTvis socialuri muSakebisTvis 

gaZlierebaze-orientirebul jgufebTan muSaobis dros mniSvnelovania 

problemebis gaanalizeba socialuri da ekonomikuri garemoebis gaTvaliswinebiT, 

sadac es problemebi warmoiSveba kidec.  

 

radikaluri pedagogika 

  

radikaluri pedagogikis umniSvnelovanesi moazrovne paolo fraieri 

ganaTlebas aRiqvamda, rogorc Tavisuflebas – Tavisulfebis kulturas siCumis 

daZlevisa da sakuTari Tavis gamoxatvisa. ganaTleba am SemTxvevaSi, mxolod 

eqspertuli codnis miRebas ar gulisxmobs, es SeiZleba iyos “cxovrebiseuli 

gamocdilebis codna”.  amave avtors, ekuTvnis socialuri muSaobis Zlieri 

mxareebis perspeqtivis gaanalizeba fraieris azriT, TviTcnobierebis gazrdis 

saSualebiT adamianebma unda daiswavlon Cagvridan daRwevis unar-Cvevebi. raTa 

gaxdnen sakuTari Tavisgan ganTavisuflebis agentebi.  
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ganTavisuflebis Teologia 

 

 ganTavisuflebis Teologia daibada maSin, rodesac rwmena Raribebis 

winaaRmdeg Cadenili usamarTlobas daupirispirda. sityva ganTavisufleba, Cvens 

konteqstSi aris istoriuli realizmis koncefcia, Cagvrisgan socialuri 

emansipaciis realoba. ganTavisuflebis Teologiis yuradReba gadatanili iyo 

sazogadoebaSi arsebuli gausaZlisi gaWirvebis, siRaribis problemebze da 

maTdami saWiro yuradRebis miqcevaze. ganTavisuflebis Teologebs mniSvnelovnad 

miaCniaT ara reformireba (anu reformebis gatareba), aramed sistemis 

transformacia. ra Tqma unda isini realurad aRiqvamen trasformaciis process 

da ar fiqroben, rom es sazogadoebis gamdidrebas ganapirobebs, aramed Tvlian, 

rom daexmareba ufro Tanamonawileobis principis ganxorcielebas 

sazogadoebaSi.  

 

erToblivi daxmarebis jgufebi da organizaciebi 

 

gaZlierebis Teoriis ganviTarebisTvis Zalauflebis, socialuri 

samarTlianobis, ganaTlebisa da ganTavisuflebis koncefciebTan erTad unda 

gavamaxviloT yuradReba erToblivi daxmarebis jgufebisa da organizciebis 

rolis Sesaxeb. farTOod aRiarebulia Sexeduleba, rom gaZlierebaze-

orientirebuli erTblivi daxamarebis jgufis wevrebis mieraa uzrunvelyofili 

gaZliereba. 

jgufebis konteqstSi SeiZleba gakeTdes Semdegi mosazrebebi: 

1. rodesac jgufi erToblivi daxmarebis sistemad gadaqceva, profesional 

fasilitatorebsa da jgufis wevrebs Soris Zalauflebis daubalansebulobas 

mniSvnelovnad amcirebs, radgan yvela damxmares rolSi gamodis. 

2.  jgufebSi ukeTesadaa SesaZlebeli kerZo problemebsa da sazogadoebriv 

sakiTxebs Soris kavSirebis danaxva. mas Semdeg, rac piradi problemebi 

gaziarebuli xdeba jgufisTvis, ufro advilia maTi struqturuli mizezebis 

dadgena. 

3. adamianis waxaliseba, maTi azrebisa da SesaZleblobebis gaziareba  sakuTari 

meobis gaZliereba yvelaze kargad jgufebSi xdeba. 

4. individebis mier sakuTari mniSvnelobis gaziareba TanatolTa jgufis 

daxmarebiT gaZlierebis umniSvnelovanesi komponentia, rasac kiferi 

“monawileobis kompetencias uwodebs”. 
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5. erToblivi daxmarebis jgufebi gaZlierebis samuSaoSi moqmedebis fazaze 

fasilitacias axdens erToblivi daxmarebis dinamikis wodebuli “Zlieri 

mxareebis” Cvenive TavSi aRmoCeniT, rac jgufis wevrebs exmareba mobilizeba 

gaukeTon da ganaxorcielon konkretuli moqmedeba. 

 

gaZlierebis TeoriasTan SesabamisobaSi arsebuli organizciebis Sesaxeb 

Sexedulebebi ganisazRra gamokvlevebis Sedegad: 

1. gaZliereba gulisxobs Zalauflebis gaziarebas, Sesabamisad organizaciebSi 

Zalauflebis struqturebSi arsebuli winaaRmdegobebis da gaZlierebisadmi 

organizaciuli barierebis gaCenis albaTobas qmnis. 

2. gaZlierebis dros erT-erTi organizaciuli barieri SeiZleba iyos 

dafinansebis wyaroebi, organizaciebi mzad unda iyvnen imuSaon 

damfinansebelebis mier gansazRvruli wesebis mixedviT. 

3. praqtikosebs, visac regularuli urTierTobebi aqvs bevr sxva organizaciebTan 

moerideba SesTavazos adamianebi, vinc mtrulad arian ganwyobili gaZlierebis 

midgomis mimarT an vinc Zalian konservatiulia da tradiciuli. Sesabamisad, 

msgavsi mdgomareoba ganapirobebs gaZlierebaze-orientirebuli 

organizaciebis izolirebulobas. 

4. izolaciisgan Tavis dasaRwevad, gaZlierebaze-orientirebulma organizaciebma 

sainformacio da mxardaWeris qseli unda Camoayalibon. 

5. organizaciuli mxardaWeris sami tipi mniSvnelovania gaZlierebaze-

orientirebul muSaobaSi: TanamSromlebis profesiuli ganviTareba, 

TanamSromlobiTi midgoma da administraciuli lideroba da advokatura. 

6. imis gaTvaliswinebiT, rom gaZliereba sxvadasxvagvarad mimdinareobs 

gansxvavebul konteqstSi, organizaciebi inovatorebi unda iyvnen sakuTari 

organizciis Sesamabisi gaZlierebis midgomis SemuSavebisas.  

 

jgufebTan muSaobis eTika da Rirebulebebi 

 

jgufebTan muSaobis socialuri samuSaosTvis Rirebulebebisa da eTikuri 

normebis SemuSavebis procesi axalia. albaT, socialur muSakTa asociaciis mier 

SemuSavebuli eTikis kodeqsis arsebobis SemTxvevaSi jgufebTan muSaobis eTikisa da 

Rirebulbebis sakiTxi ar unda dgebodes, magram eTikis kodeqsis erTi 

gadaxedviTac naTeli xdeba, rom ar aris gaTvaliswinebuli jgufebTan muSaobis 

specifikuroba. 

Rirebulebebi aris Sexedulebebi sworis, sasurvelisa da faseulis Sesaxeb. 

eTika ki aris jgufis moqcevis wesebi. livenbergisa da dolgofis mixedviT eTika 
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aris filosofiuri koncefcia adamianis qcevisa da moraluri gadawyvetilebis 

miRebis Sesaxeb. morali aris qcevis wesebis erTianoba, romelic swori 

qcevis/moqmedebebis standartebs ganapirobebs. 

 

 

sabaziso Rirebulebebi 

 

Rirseba 

 

 jgufebTan muSaobis upirvelesi Rirebulebaa pativisce da aRiaro TiToeuli 

pirovnebis Rirseba. yvela adamiani unda aRviqvaT iseTad, rogorebic arian da 

vaRiaroT maTi Zlieri mxareebi. adamianebs pativi unda vsceT miuxedavad misi 

gansxvavebulobisa da msgavsebis. 

 

socialuri samarTlianoba 

 

 yvela adamians ganurCevlad rasis, eTinkurobis, religiis, socialuri 

klasis, genderis, seqsualuri orientaciis, janmrTelobisa Tu unarebisa aqvs 

ufleba diskriminaciis gareSe gaaCndes samoqalaqo uflebebi da Tanabari 

SesaZleblobebi. yvelasTvis xelmisawvdomi unda iyos is arsebiTi resursebi, rac 

saWiroa sabaziso saWiroebebis dasakmayofileblad. yvela maTgans aqvs 

TviTgamorkvevis ufleba miiRon damoukideblad gadawyvetilebebi da 

monawileoba miiRon jgufis, ojaxis, an organizaciis gadawyvetilebis miRebis 

procesSi maTi individualuri kulturisa Tu statusis miuxedavad. 

 

erToblivi pasuxismgebloba 

 

erToblivi pasuxismgeblobis gageba efuZneba rwmenas, rom adamianebi 

gadarCenisa da saWiroebebis mopovebis TvalsazrisiT urTierTdamokidebulni 

arian. adamianebi erToblivi daxmarebis gawevis dros erTmaneTs exmarebian. 

jgufebTan muSaoba swored msgavs urTierTdamokidebulebazea agebuli, radgan 

swored msgavs SemTxvevaSi SesZlebs jgufi ganviTarebasa da cvlilebis 

ganxorcielebas.   
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adamianTa Sorisi urTierTobebis mniSvneloba 

 

 individebs Soris urTierTobas mniSvnelovani roli akisria jgufebSi. 

eTikis kodeqsis mixedviT socialuri muSaki aRiarebs adamianTa Soris 

urTierTobebis centralur mniSvnelobas. urTierTobebis dros adamianebi 

iqcevian rogorc partniorebi, cdiloben urTierTobebis gaZlierebas 

konkretuli waxalisebis, SenarCunebas individebis, ojaxebis, socialuri jgufebisa 

Tu organizaciebis doneze. swored aseTia jgufuri muSaoba. 

 

profesionaluri urTierToba 

socialuri muSakis urTierTobebi jgufis wevrebTan da sxva pirovnebebTan 

praqtikis mniSvnelovani kompetenciaa. urTierToba ndobas efuZneba. praqtikosebma 

jgufis wevrebis mimarT unda gamoxaton empaTia, dadebiTi ganwyobebi, miuxedavad 

klientis kulturuli Tu pirovnuli maxasiaTeblebisa. socialurma muSakma, rom 

urTierTobebs kargad gaarTvan Tavi isini unda iyvnen miukerZoeblebi da qondeT 

moraluri aspeqtebis Sesaxeb refleqsuri (ukukavSiri) TviTSegneba. muSakebma kargad 

unda icodnen rogor moiqcnen klientis mier gamoxatul sxvadasxva reaqciebis 

dros, rom Tavidan aicilon muSaki-jgufebis urTierTobebi. 

socialuri muSakebi amave dros profesionaluri Zalauflebis matarebelni 

arian. socialur muSakebs gadawyvetilebis miRebis dros Zalauflebis cudad 

gamoyenebis, an seqsualuri urTierTobebis Camoyalibebis mcdelobis ufleba ar 

aqvs. araviTar SemTxvevaSi ar unda moxdes klientis avtonomiurobis Selaxva. 

patiosneba da Riaoba aris efeqturi muSaki-jgufs Soris urTierTobebis 

Camoyalibebis mniSvnelovani aspeqti. jgufTan muSaobis dros, romelime zeviT 

dasaxelebiuli urTierTobis formis uaryofiTad gamoyeneba SeiZleba savalalo 

SedegebiT damTavrdes. amitom socialuri muSaki TiToeul aspeqts jgufTan 

muSaobis dros didi sifrTxiliT unda moekidos. 

 

jgufis urTierTobebi 

pirovnebaTaSorisi urTierTobebis bunebas da xarisxs jgufSi didi 

zegavlena aqvs jgufis wevrebis Rirebulebebis Camoyalibebis procesSi. adamianebi 

urTierTdamokidebulebi arian da pasuxismgeblobas unda grZnobdnen erTmaneTis 

mimarT. 

rogorc jgufis wevrebi adamianebi monawileoben erToblivi daxmarebis 

procesSi, swavloben rogor gascen da miiRon daxmareba sxvebisgan. socialuri 

muSakis eTikuri pasuxismgeblobaa jgufis wevrebs daexmaros miRebisa da 

erToblivi daxmarebisTvis saWiro urTierTobebis CamoyalibebaSi. rogorc, 

13 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

II kvira 

adre iTqva, demokratiuli filosofia xazs usvams samarTlianobis, Rirsebisa da 

erToblivi pasuxismgeblobebis Rirebulebas. swored am Rirebulebebis 

safuZvelze, socialuri muSaki jgufis wevrebs exmareba gaiTavison sxva kulturebisa 

Tu eTnikurobis mqone axali mosuli jgufis wevris Taviseburebebi. 

jgufebTan muSaobis Rirebulebebis fundamentia adamianebis ufleba iyvnen 

gansxvavebulebi da qondeT wevrobisa da saerTo keTildReobis winaSe 

pasuxismgeblobis Tanabari ufleba. meieri werda, praqtikosebs unda qondeT 

Tanamonawileobis urTierTqmedebis erToblivi daxmarebis da wevrobis 

Zalauflebaze Zlieri zegavlenis Rirebulebebisadmi pasuxismgebloba. 

jgufTan kontraqtis dadeba niSnavs, rom muSaksa da wevrebs Soris 

urTierTobebi gansazRvrulia da saerTo gagebas efuZneba. msgavsi urTierToba, 

orives, muSakebisa da klientebis gadawyvetilebis miRebisas Tanamonawileobas 

gulisxmobs, risi Sedegicaa erToblivi valdebuleba da pasuxismgebloba.  

 

multikulturalizmi – kulturuli mravalferovneba 

profesiuli eTikis kidev erTi mniSvnelovani aspeqtia kulturuli 

mravalferovneba. kulturuli mravalferovneba xazs usvams sazogadoebaSi 

arsebul kulturul gansxvavebulobas da im Zlier mxareebs, rac am 

gansxvavebulobisTvis aris damaxasiaTebeli. 

 

gaZliereba 

 socialur muSaobaSi gaZlierebas ori mniSvneloba aqvs Rirebulebis da 

miznis. rogorc solomoni gansazRvravs, gaZliereba es aris procesi, sadac 

pirovnebebi, romlebic stigmatizirebul socialur kategorias miekuTvnebian 

mTeli cxovrebis ganmavlobaSi SeiZleba iRebdnen daxmarebas pirovnebaTa Soris 

zegavlenis moxdenisTvis saWiro unar-Cvevebis Camoyalibebisa da ganviTarebisTvis, 

raTa Seasrulon Rirebuli socialuri rolebi. misi azriT, jgufebi adamianebis 

waxalisebis saukeTeso saSualebaa. jgufebSi gaZliereba exmareba wevrebs garkveuli 

codnisa da SesaZleblobebis meSveobiT miaRwion miznebs.  

 

konfidencialuroba 

 konfidencialuroba gulisxmobs kontrolis xarisxs, rac adamianebs aqvT 

sakuTari Tavis Sesaxeb sxvebisTvis informaciis gavrcelebis TvalsazrisiT. jgufis 

wevrebs aqvT ufleba sargeblobdnen Tavisi informaciis konfidencialurobiT. 

eTikis kodeqsic calsaxad ganmartavs socialur muSaksa da klients Soris 

konfidencialurobis mniSvnelobas. Tumca konfidencialurobis sakiTxi ufro 

rTuladaa jgufis SemTxvevaSi. 
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 jgufebi gansxvavdebian miznebis, struqturebisa da Sedgenilobis mixedviT. 

konfidencialurobis sakiTxi Sesabamisad jgufebis mixedviT gansxvavebulia. 

konfidencialuroba naklebad Tu moeTxoveba saganmanaTleblo jgufs. magram 

konfidencialurobis maRali xarisxia saWiro Terapiul jgufebSi, sadac jgufis 

wevrebi ganixilaven zedmetad pirovnul sakiTxebs. muSakma mTeli Tavisi qmedebiTa 

Tu saqmiT jgufs unda daanaxos, rom misi ndoba SesaZlebelia. magram jgufebSi 

konfidencialurobis sakiTxi mxolod socialuri muSakis qcevaze ar aris 

damokidebuli, radgan jgufis sxva wevrebic floben informacias erTmaneTis 

Sesaxeb. am SemTxvevaSi socialuri muSaki ver iqneba konfidencialurobis dacvis 

garanti. Ees damokidebulia imaze, Tu jgufi Tavad ra tipis konfedencialurobaze 

SeTanxmda. Tavad jgufma unda gadawyvitos ra tipis informacia SeiZleba gauziaron 

jgufis wevrebs da ra unda darCes pirovnebis doneze. 

 aseve mniSvnelovani eTikuri sakiTxia individebisa an jgufebis Sesaxeb 

konfidencialuri informaciis Cawera. wevrebma unda icodnen ra aris Cawerili, 

praqtikis erTi umniSvnelovanesi amocanaa is, rom Tavidan aicilos Canawerebis 

sxvadasxva miznebisTvis gamoyeneba. konfidencialurobis Sesaxeb konkregsma da 

linma SeimuSaves gzamkvlevi. upirvelesad, aucilebelia politikisa da kanonebis 

Sesaxeb arsebobdes swori informacia, raTa Tavidan aviciloT vinmes 

Rirebulebebis upiratesoba sxvebTan mimarTebaSi, kontraqtis dadebis dros 

wevrebi unda SeTanxmdes konfidencialurobis xarisxze, Seafason konkretuli 

jgufisTvis konfidencialurobis saWiro xarisxi. Tu saubari aris bavSvebis an 

mozardebis jgufze, xSirad aucilebelia diskusiaSi monawileobdnen mSoblebi an 

legaluri meurveebi. 

 

TviTgamorkveva 

TviTgamorkveva socialur muSaobaSi aRiarebulia, rogorc fundamenturi 

Rirebuleba. rogorc eTikis kodeqsi ganmartavs “socialuri muSakebi pativs scemen 

da waaxaliseben klientebis TviTgamorkvevis uflebas da exmarebian klientebs 

gansazRvron maTi miznebi.” Tumca igives kodeqsi ar ganmartavs jgufisTvis. 

 Cvens SemTxvevaSi jgufze saubris dros TviTgamorkvevis sakiTxi 

ganapirobebs, rogorc Tavad jgufis wevrebis TviTgamorkvevis arsebobas, aseve 

jgufis, rac xSirad SeiZleba urTierTdapirispirebaSi movides, radgan wevrebis 

TviTgamorkveva SeiZleba ar daemTxves jgufis xedvas an gansxvavebuli iyos. maSin 

socialuri muSakis rolia individualur doneze arsebuli TviTgamorkveva 

gadaitanos jgufis WrilSi. socialurma muSakma jgufis wevrebi am procesSi unda 

daarwmunos, rom yvelas Tanamonawileoba ganpirobebuli iqneba Tu moxdeba yvela 

wevris xedvisa da Sexedulebebis gaziareba. 
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profesionaluri kompetencia 

klientebs aqvs ufleba miiRon kompetenturi daxmareba. socialur muSakTa 

eTikis kodeqsis mixedviT, socialuri muSakis praqtika unda xorcildebodes 

kompetenturobis farglebSi da ganaviTaros profesionaluri eqpertiza. ara 

eTikuria, rodesac servisi ara kompetenturia, praqtikosebi klientebis winaSe 

eTikurad pasuxismgebelni arian. 

socialuri muSakis kompetenturoba mniSvnelovania, radgan socialur muSaks 

moeTxoveba gaiaxlos codna, axali praqtikuli modelebis Sesaxeb miiRos 

informacia, codna, raTa mis mier miwodebuli servisi efeqturobiT 

gamoirCeodes. 

 

eTikuri dilemebi 

 socialur muSaobaSi sxvadasxva situaciaSi iqmneba eTikuri dilemebi, sadac 

socialurma muSakma arCevani unda gaakeTos alternatiul moqmedebebs Soris. 

eTikuri dilemebi gulisxmobs socialuri politikis, Tanabari SesaZleblobebis, 

servisebis Sewyvetis, Rirebulebebis gansxvavebulobisa da wevrebis Canawerebis 

gamoyenebis sakiTxebs. 

 pirveladi eTikuri dilema, romelsac socialuri muSaki awydeba aris Tu 

rogor moxdes organizaciuli politikis adaptireba an Secvla ise, rom 

TanxmobaSi movides klientis saWiroebasTan. eTikuri konfliqtebi maSin 

warmoiSveba, rodesac profesionaluri Rirebulebebi da politika 

winaaRmdegobaSi modis klientebisTvis uzrunvelyofil servisebTan. magaliTad 

samarTlianobis principi, romelic yvela klients Tavis servisebis miRebis 

Tanabar SesaZleblobebs unda uzrunvelyofdes socialuri muSaobis sabaziso 

Rirebulebaa. swored am principma SeiZleba muSaki jgufebTan muSaobis dros 

dilemis winaSe daayenos. jgufis Camoyalibebis procesSi SeiZleba winaaRmdegobaSi 

movides jgufis wevrobis sakiTxi muSakis an saagentos mier wevrobis Sesaxeb 

regulaciebTan. dilema maSinac aris, rodesac konfliqturi mdgomareoba iqmneba 

servisebis miRebaze ganmcxadeblis uflebebsa da jgufis Semadgenlobis saWiroebas 

Soris. 

 socialuri muSakisTvis kidev erTi eTikuri sakiTxia gadawyvetilebebis 

miReba maSin, rodesac gansxvavebulia xedvebi muSaksa da wevrebs an wevrebsa da 

ojaxis wevrebs Soris. Ria diskusiebi Zneli mosawyobia, rodesac kulturuli 

Rirebulebebi kavSirSia piradi saxis problemebTan, rac klientisa Tu jgufis 

azriT ar SeiZleba rom sajarod iqnes gaanalizebuli da mxolod ojaxis sivrceSi 

unda darCes. 
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 sxva tipis eTikuri dilemebi SeiZleba ukavSirdebodes klientis 

xelmisawvdomobas Tavis CanawerebTan, sxvebisTvis Canawerebis gadacemis process, 

damxarebisa da pirovnul Rirebulebebs Soris konfliqti da a.S. msgavsi 

dilemebis mogvareba xdeba problemebis-mogvarebis procesSi TviTSefasebaze 

specialuri yurdRebiT, eTikuri principebisa da Sesabamisi kanonebis codniT, 

alternativebis ganxilviT, individebis saWiroebebis dakmayofilebis 

prioritetebis gansazRvriT jgufebis sapirispirod da jgufebisa ki 

sazogaodebasTan sapirispirod. 
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jgufis praqtikuli modelebi: 

praqtikuli safuZvlebi 

 

 sawyis etapze jgufuri muSaoba konceptualurad warmodgenili iyo rogorc 

socialuri muSaobis praqtikis modeli, yvela socialuri muSaki darwmunebuli iyo, rom 

maT mier ganxorcielebuli praqtika saerTo codnasa da praqtikul unar-Cvevebs efuZneboda. 

magram droTa ganmavlobaSi aRmoaCines, rom gansxvavebuli iyo midgomebi da meTodebi, 

ramac socialuri muSakebi daafiqra jgufebTan muSaobis praqtikuli modelebis SemuSavebaze. 

am TavSi, Cven ganvixilavT or gavlenian praqtikul models: 1) erToblivi daxmarebis 

modeli da 2) kognitur-qceviTi jgufuri muSaobis modeli. ra Tqma unda, am ori midgomis 

meSveobiT Znelia pretenziis gancxadeba yvela praqtikuli sakiTxis ganxilvaze. mTavaria 

moxdes ZiriTadi xedvebisa da cnebebis gacnoba. 

 

erToblivi daxmarebis modeli 

 

 jgufuri muSaobis istoriuli socialuri miznebis Camoyaliebebis procesSi 

erToblivi daxmarebis models umniSvnelovanesi adgili ukavia. uiliam Svarcma SeimuSaca 

socialuri miznebis filosofia da socialuri muSaobis fuqciis, daxmarebis, erToblivi 

daxmarebis da profesionaluri meTodologiis koncefcia. am TavSi mocemulia Svarcis 

Sexedulebebi erToblivi damxarebis modelis Sesaxeb da Tanamedrove xedvebi imis, Tu ra 

ganvlena iqonia am modelis Camoyalibebis procesma jgufuri muSaobis specializirebuli 

meTodebisa da unar-Cvevebis gansazRvraze. 

  

istoriuli konteqsti 

  

 jgufuri muSaobis da erToblivi daxmarebis modelis Camoyalibebis istoria 

mWidrod urTierTdakavSirebulia. socialur muSaobaSi jgufebTan muSaoba warmoiSva 

dasaxlebis, gamajansaRebeli da progresuli saganmanaTleblo moZraobebidan. am 

moZraobebs patara jgufebis gamocdilebis ori funqcia qondaT. mecnierebis erTi nawili 

patara jgufebis gamoyenebisas xazs usvamdnen wevrebis socializaciis process, meoreni ki 

saubrobdnen patara jgufebze, rogorc demokratiuli sazogadoebis stabilurobis 

garantze. 

dasaxlebis moZraobidan jgufurma samuSaom aiRo institucionaluri baza. 

dasaxlebis moZraobis liderebs myarad sjerodaT, rom jgufis demokratiuli 

ganviTarebis procesi pirdapir ganapirobebs pasuxismgeblobis mqone moqalaqis, 

erToblivi daxmarebisa da koleqtiuri moqmedebis ganviTarebis SesaZleblobebs, isini 

yuradRebas amaxvilebdnen ganviTarebis, moqalaqeebis gamocdlebis da garemos 

reformirebaze. isini patara jgufebs iyenebdnen socialuri unar-Cvevebis 

Camoyalibeba/ganviTarebas TvalsazrisiT. 
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 gamajansaReblis moZraobidan jgufurma samuSaom interesi TamaSis, saqmianobebisa da 

moqmedebis Rirebulebebze gadaitana. Tavdapirvelad gamajansaRebeli moZraoba 

orientirebuli iyo Tavisufali droisa da gamajansaRebeli saWiroebebis 

dakmayofilebaze. Semdgom etapze daiwyes wevrebis socializaciaze, maTi ~xasiaTis~ 

Camoyalibebasa da kompetenciis ganviTarebaze zrunva. dasaxlebisa da Temis centris 

lidrebma gamajansaRebeli moZraobis meTodebi da programebi gadaitanes servisebis 

SeTavazebis dros. 

 progresul saganmanaTleblo moZraobidan jgufuri muSaobisTvis dainteresebis 

sfero diuis filosofiuri koncefcia gaxda. diui erTmniSvnelovnad aRniSnavda jgufis 

procesis – TanatolTa swavleba – saklaso oTaxSi gamoyenebis saWiroebas. diuis swamda, 

rom demokratiul jgufebSi monawileoba da gamocdilebis miReba saukeTeso saSualebaa 

demokratiis gacnobirebisTvis da SeswavlisTvis. 

 1930-iani wlebis bolos gamajansaRebeli da progresuli ganaTlebis moZraobebi 

yuradRebis centrSi moxvda. praqtikosebma sxvadasxva sferoebidan gansazRvres saerTo 

interesebi, xedva da Camoayalibes jgufuri muSaobis SemswavlelTa amerikuli asociacia. 

ganviTarebis adreul etapze jgufuri muSaoba xasiaTdebodda SemTxvevaze muSaobis 

specifikurobiT. jgufuri muSaobis SemTxvevaze  muSaobisgan gansxvavebis mizniT 1940-50-ian 

wlebSi jgufebTan momuSave praqtikosebi da ganmanaTleblebi cdilobdnen jgufebTan 

muSaobisas sazRvrebis da konceptualuri struqturis gansazRvras. Camoyalibda jgufebTan 

muSaobis socialuri muSaobis skolebi, romelTac jgufuri muSaoba meTodad aqcies 

konkretuli sazRvrebis dawesebis gareSe. jgufebTan muSaobis konceptualur struqturaze 

muSaobis dros gamoiyenes sociologiis, socialuri fsiqologiisa da jgufis dinamikis 

monacemebi. mecnierebi sxvadasxvanairad ganmartavdnen jgufebTan muSaobas, zogisTvis es 

mxolod praqtika iyo, zogisTvis procesi da meTodi. bolos ki, yvela es idea gaerTianda 

ramdenime postulatis meSveobiT, ramac jgufebTan muSaobis saRvrebis da funqciebi 

gansazRvra. jgufebTan muSaoba aris 1) individis zrda ganviTareba 2) jgufis ganviTareba 3) 

demokratiuli sazogadoebis ganviTareba. mecnierebi eZebdnen individis saWiroebebsa da 

sazogadoebrivi saWiroebebs, individualur janmrTelobasa da socialur monawileobas, 

individualur pasuxismgeblobasa da demokratiul sazogadoebas Soris mniSvnelovan 

kavSirs, am kavSiris dasamyareblad muSakebma bevri gansxvavebuli saganmanaTleblo, 

kulturis, socializaciis da socialuri moqmedebis funqciebi SeimuSaves.  

1946 wels jgufuri muSaobis Semswavleli amerikuli asociacia jgufTan momuSave 

muSakebis amerikul asociaciad gardaiqmna da 1956 wels SeurTda socialur muSakTa 

erovnul asociacias (NASW). am gaerTianebam kidev ufro gaaZliera interesi da 

profesionalur midgomad Camoyalibebis SesaZleblobebi, amave dros jgufebTan muSaobis 

praqtika dainteresda klinikuri sferoTi. 1960-ian wlebamde jgufuri muSaobis 

profesionaluri Camoyalibeba mimdinareobda, romelic vinterisa da Svarcis mier 

profesionaluri meTodologiis Camoyalibebis etapad gadaizarda. jgufuri muSaobis 

fokusi iyo sirTuleebis mqone pirovnebebis mkurnaloba socialuri fuqncionirebis 

dabrunebisTvis. vinteris jgufuri muSaobis individualuri qceviTi cvlileba da 
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profesiuli meTodologiis ganviTareba misaRebi aRmoCnda profesionalebis mier. 

Svarci, romelic vinteris Sexeduleebs iziarebda gansakuTrebuli aqcenti 

profesionaluri meTodologiis SemuSavebaze gadaitana, man daayena jgufuri samuSaosTvis 

socialuri miznebis gansazRvris sakiTxi SemTxvevaze muSaobis praqtikisgan gansxvavebiT. 

swored misi Semotanilia ~interaqtiuli modeli~, mogvianebiT erToblivi daxmarebis 

modelad wodebuli.  

Svarcma adamianebsa da garemo sistemebs Soris interaqciisTvis gamoiyena termini 

~interaqciuli midgoma~. didia albaToba imisac, rom Svarci iyo is pirovneba, romelmac 

pirvelad gamoiyena erToblivi daxmarebis cneba. swored amitomac, Cven am Tavs davarqviT 

erToblivi daxmarebis modeli. 

 

Suamavlis funqcia 

 

 socialuri muSaobis profesiisTvis Suamavlis funqciis koncefciis 

ganviTarebisTvis Svarcma sistemuri Teoria gamoiyena. misi azriT, funqciis cneba 

~gulisxmobs organuli mTlianis, dinamiuri sistemis arsebobas, sadac muSaki axorcielebs 

garkveuli moqmedebebs sxvebis moqmedebebTan mimarTebaSi~. igi fiqrobda, rom 

funqcionaluri Sexeduleba unda asaxavdes socialuri muSakis qmedebas, rogorc 

zemoqmedebis momxdenis da amavdroulad qmedebas, romelic Tavad ganicdis sxvebisgan 

zemoqmedebas sistemis sxva wevrebisgan, radgan aRiqva sistema rogorc mTliani da ara 

rogorc mxolod nawilebis erTianoba. SvarcisTvis socialuri sistema es aris 

individualur da socialur saWiroebebs Soris simbiozuri urTierTobebis arseboba. 

individsa da mis jgufs Soris urTierToba SeiZleba aRiweros rogorc simbiozuri, 

radgan TiToeul maTgans erTmaneTi Wirdeba sicocxlisa da ganviTarebisTvis, erTis 

siZliere meores siZlieris garantiaa. 

 maRal ganviTarebul sazogadoebaSi simbiozuri urTierTobebis SenarCuneba 

rTulia. swored, socialuri muSaobis procesis fuqnciaa daZlios yvela arsebuli 

winaaRmdegoba adamianebsa da socialur sistemebs Soris urTierTobebis 

CamoyalibebisTvis. anu jgufsa da societalur institutebs da jgufis SigniT individualur 

wevrebs Soris urTierTqmedebis Suamavloba socialuri muSaobis funqciaa. sxva sityvebiT, 

jgufi ganviTarebisa da gadarCenis gzaze ejaxeba or winaaRmdegobas: 1) gaumklavdes garemo 

stresorebs da 2) gaumklavdes Sida, pirovnebaTaSoris stresorebs. Sesabamisad, muSakis 

pirvelad funqciaa daexmaros jgufs da mis wevrebs Camoayalibos da SeinarCunos sasurveli 

monacvleoba garemosa da erToblivi daxmarebis sistemaTa Soris. 

 

Suamavloba garedan 

 socialuri  muSaki muSaobis procesSi, rogorc saagentos, aseve jgufebisa da maTi 

wevrebis mier daqiravebuli piria. araviTar SemTxvevaSi socialurma muSakma saqmianoba 

mxolod jgufisa da misi wevrebis miznebis ganxorcielebisTvis ar unda warmarTos, 

radgan SeiZleba maTi zegavlenis qveS moeqces. igive SeiZleba moxdes mxolod socialuri 
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saagentos Tu organizaciis sazRvrebSi moqmedebiT, profesionali socialuri muSakis 

daniSnulebaa Tanabrad waradginos Tavi rogorc organizaciis, aseve jgufis 

warmomadgenlad. 

 

Suamavloba Signidan 

  gare gavlenebTan da jgufis SigniT arsebul procesebTan muSaobisas, wevrebi bevr 

winaaRmdegobebs da daZabulobas awydebian. disfunqciuri komunikaciebi da urTierTobebi 

xels uSlis erToblivi daxmarebis procesebis warmatebiT warmarTvas, imisTvis, rom 

wevrebis mier moxdes am disfuqciuri Sablonebis Secvla socialurma muSakma mTeli 

ZalisxmeviT unda imuSaos maTi qcevebis Secvlaze, es sakmaod rTuli procesia, radgan 

adamianebs cvlilebebTan Segueba uWirT da amitom muSakebi medgrad unda dadgnen da iyvnen 

mizanmimarTulni. 

 

daxmarebis etapebi 

 

 Svarcis mixedviT erToblivi daxmarebis procesi SeiZleba ganviTardes daxmarebis 

oTxi urTierdakavSirebuli etapis meSveobiT: 1) momzadeba, rodesac muSaki sakuTar Tavs 

amzadebs jgufis gamocdilebis gaziarebisTvis; 2) saerTo SeTanxmebis ~xelSekrulebis~ 

SemuSaveba, rodesac muSaki jgufis wevrebs exmareba Camoayalibon saerTo fokusi/xedva; 3) 

muSaobis procesi, rodesac wevrebi konkretuli jgufis amocanebsa da erToblivi 

damxarebis procesebis ganxorcielebaSi xelSemSlel winaaRmdegobebs awesrigeben; 4) 

Sewyveta, rodesac wevrebi iSlebian da jgufi da muSaki amTavrebs muSaobas. 

 mosamzadebel etapze, muSaki Seiswavlis mniSvnelovan organizaciul sanqciebs da 

damxarebis saSualebebs, ayalibebs jgufis mizans, gansazRvravs jgufis Semadgenlobas, 

yuradRebas amaxvilebs drois, zomis, adgilisa da SerCevis faqtorebze da gansazRvravs 

pirveli Sexvedris molodinebs jgufis wevrebisgan. Emeore etapze, kontraqtis meSveobiT 

muSaki wevrebs exmareba miaRwion saerTo SeTanxmebas imis Sesaxeb, raze muSaobasac isini 

aprieben da rogor gegmaven am samuSaos ganxorcielebas, arsebiTia muSakis amocana jgufs 

daexmaro naTeli jgufis miznisa da pasuxismgeblobebis da erToblivi SeTanxmebis 

CamoyaliebebaSi. Svarcis mixedviT, kontraqti pirdapir asaxavs gansaxorcielebeli 

samuSaos amocanebs, rodis unda ganxorcieldes, ra viTarebaSi da rodis damTavrdes. 

 jgufis miznis naTlad gansazRvra jgufis wevrebisTvis mniSvnelovania im gagebiT, 

rom xdeba Sesabamisobisa da mdgradobis Sefaseba, informirebuli wevrebi ufro mzad 

arian cvlilebisTvis da met pasuxismgeblobas atareben. muSakma yovelTvis unda icodes ra 

reaqciebi SeiZleba moelodes ama Tu im servisis SeTavazebisas. 

 Svarcma jgufebTan muSaobisTvis socialuri muSakebisTvis gansazRvra oTxi mTavari 

amocana:  

1) molaparakebebis gziT moZebno jgufis wevrebis moTxovnebsa da im sistemebs Soris 

visTanac molaparakebebs apireben saerTo niadagi; 

4 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

III kvira 
2) SeamCnio, aRmoaCion muSaobis dros warmoSobili winaaRmdegobebi da maSinve 

moagvaro. 

3) Tu muSaki fiqrobs, rom jgufis wevrebisTvis problemis mogvarebis dros SeiZleba 

misma ideebma, faqtebma an Rirebulebebma dadebiTad imoqmedos, maSin unda moxdes 

maTi ganxilva; 

4) klienti-muSakis sistemis situaciisTvis konkretuli moTxovnebis da SezRudvebis 

gansazRvra. 

procesis damTavrebasac Tavisi moTxovnebis aqvs, rac unda daicvas da gaiTvaliswinos 

muSakma, radgan es kavSirSia grZnobebTan, samomavlo gegmebis SemuSavebasTan, jgufis 

gamocdilebis ganxilvasa da SefasebasTan. 

 

erToblivi daxmareba 

  

 Svarci jgufebTan muSaobas gansazRvravs rogorc erToblivi daxmarebis sawarmos, 

individiebis alianss, visac erTmaneTi esaWiroebaT sxvadasxva kuTxiT garkveuli saerTo 

problemebis moagvarebis mizniT. mniSvnelovani faqtia is, rom daxmarebis sistema 

gulisxmobs rogor klienti-klientisTvis urTierTdaxmarebis saWiroebas, aseve muSakis 

aucileblobasac procesebis ukeTesad warmarTvisTvis. erTmaneTis gamoyenebis saWiroebam 

Camoayalibo ara erTi, aramed ramdenime mniSvnelovani Semadgeneli nawili, xels uwyobs 

saerTo saWiroebis Camoyalibebas.  

 saagentos mier Camoyalibebuli jgufi Sedgeba im individebisgan, vinc saagentos 

daxmarebiT apirebs saerTo cxovrebis sakiTxebze, interesebsa da amocanebze imuSaos. Tu 

jgufi dasawyisSive swrafad gansazRvravs mizans, maSin isini daiwyeben sakuTari 

gamocdilebis gaziarebas. Tavidan jgufis wevrebi ufro usafrTxo tipis informacias 

avrceleben sakuTari Tavis Sesaxeb, garemos Seswavlisa da ndobis gadamowmebis 

TvalsazrisiT. 

sxvebis cxovrebiseuli problemebis mosmena xSirad jgufis wevrebs exmareba 

gaiziaron wevrebis mier gancdili sirTuleebi da stresebi. msgavsi informaciis gacvliT, 

wevrebi naklebad izolirebulad, stigmatizirebulad da paTologiurad grZnoben Tavs. is 

Tu rogor gauziaroT da rogor viswavloT erTmaneTisTvis informaciis gaziareba, 

exmareba wevrebs gamocadon mravalmxrivi daxmarebis warmoebisTvis saWiro 

urTierTobebi, sadac jgufis yvela wevri monawileobs da Tavi wil gamocidlebas uziarebs 

sxvebs. msgavi gacvla wevrebs exmareba Camoayalibon da praqtikaSi gamocadon 

pirovnebaTaSorisi da garemos strategiebi da ukukavSiri miiRon ganxorcilebuli 

Zalisxmevis Sedegad. 

 jgufi aseve wevrebisTvis moqmedebis da garemoze kontroli gaZlierebis saukeTeso 

saSualebaa. koleqtiuri moqmedebebiT SeiZleba organizaciebisa da sazogadoebis 

yuradRebis miqceva, rac zrdis warmatebebs da gamoricxavs individualur izolacias, 

jgufSi monawileobis SesaZleblobas da garemoze zemoqmedebas, kompetenciisa da 

efeqturobis SegrZnebis uzrunvelyofas. 
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 Sulmanma erToblivi daxmareba sxvadasxva procesebad dayo. jgufis wevrebi garkveul 

cxovrebiseul gamocdilebas agroveben erTmaneTisTvis informaciis gacvliT, isini 

erTmaneTis saukeTeso resursebi xdebian, erToblivi daxmarebis siRrmiseuli Seswavla 

aCvenebs, rom adamianebi am dros tabudadebul Temebsac ki exebian, isini erTmaneTs usmenen 

da maT aqvT gancda imis, rom “yvelani erT navSi sxedan”. isini xvdebian, rom martoni ar 

arian Tavis gamocdilebebiT, reaqciebiT da probelemebisTvis Tavis garTmevis 

meqanizmebiT. maTTvis aRmoCenis tolfasia is faqti, rom maTi qmedeba SeiZleba normaluri 

da gagebuli iyos sxva adamianebis mier. 

 gaziarebiT da saerTo cxovrebiseuli sakiTxebis universalizaciiT, jgufis wevrebi 

empaTiurad iReben sxvebis gamocdilebebs da reaqciebs da Sesabamisad SeuZliaT 

fasdaudebeli erToblivi daxmarebis gaweva. am procesSi xSiria, roca jgufis wevrebi Tavis 

problemebs gverdze gadadeben da misi wevris problemebis mogvarebaze orientirdeba. 

sxvisTvis daxmarebis gawevis dros is erTveba individualuri problemis mogvarebis 

procesSi. exmareba ra adamians individualuri problemis mogvarebaSi, rogorc jgufis 

wevri, aseve daxmarebas uwevs sakuTar Tavs. problemis mogvarebis dros erT-erTi formaa 

repeticia, sadac jgufis wevrebi usafrTxo garemoSi cdiloben axali qcevebis mosinjvas. 

Sesabamisad, rodesac fokusi koleqtiur problemazea da ara individualurze, maSin jgufi 

uzrunvelyofs wevrebSi Zlieri mxareebis kidev gaZlierebasa da amcirebs riskebs. 

 gitermanis mixedviT erToblivi daxmarebis procesebis warmarTvis dros 

mniSvnelovania jgufuri muSaobis amocanebis, meTodebisa da unar-Cvevebis gansazRvra. 

adreul etapze jgufuri muSaobis procesis warmarTva savsebiT socialur muSakze iyo 

damokidebuli. erToblivi daxmarebis modelis SemoRebis Sedegad socialuri muSakis 

funqciaa erTmaneTs daakavSiros jgufis wevrebi. anu jgufis wevrebi erTmaneTs unda 

esaubrebodnen. muSaki jgufis wevrebis komentarebs erTmaneTs ukavSirebs, rac jgufis 

daaxloebas uwyobs xels. damatebiT, jgufebSi wevrebma SeiZleba iswavlon 

urTierTSejibreba, rac SesaZloa dapirispirebaSic ki gadaizardos. disfunqcionirebis 

Tavidan acilebis mizniT muSaki maqsimalurad waaxalisebs erToblivi damxarebis normebis 

gamoyenebas, erToblivi damxarebis normebis Camoyalibebis sxva gza aris dasjisa da 

dajildovebis meqanizmebis anu sanqciebis gamoyeneba. amiT muSaki jgufs exmareba qceviTi 

wesebisa da normebis SemuSavebaSi. 

 jgufis wevrebis waxaliseba monawileoba miiRon koleqtiur saqmianobebSi, aseve xels 

uwyobs erToblivi daxmarebis procesebis warmarTvas. rolebis TamaSSi, sportSi, 

xelovnebaSi da aseve socialur moqmedebebSi monawileoba moiTxovs urTierTobebs, 

dagegmarebasa da gadawyvetilebebis, aseve konkretuli rolebisa da amocanebis gansazRvras, 

radgan maTi monawileoba koleqtiuri moqmedebis dros efeqturi iyos. 

gasaTvaliswinebelia isic, rom jgufis wevrebi, aseve swavloben SeTanxmebis miRwevis da 

daTmobaze wasvlis meqanizmebs. sawyis etapze, muSaki jgufs exmareba dagegmarebaSi da 

gadawyvetilebis miRebaSi, radgan jgufebis umravlesoba dasawyisSi amis arcerT unar-Cvevas 

ar flobs. 
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 jgufebTan muSaobis dros muSaks ar unda daaviwydes TiToeuli individis 

saWiroebebis Seswavla da maTze konkretuli moqmedebebis gansazRvra, rac ra Tqma unda 

jgufis saWiroebebis gaTvaliswinebasac gulisxmobs. damatebiT, muSaki iyenebs iseT 

unarCvevebs, rac jgufs daemxareba daamyaros balansi jgufis integraciasa da individualur 

saWiroebebs Soris. 

 urTierTobebisa da komunikaciis barierebi jgufis arsebobis Tandayolili 

fenomenia, jgufis wevrebi xSirad ambivalenturi damokidebulebiT gamoirCevian pirad 

sakiTxebTan mimarTebaSi, erTmaneTTan urTierTobaSi da muSakTan muSaobis dros. mas 

Semdeg, rac wevrebi am sakiTxebs gaanalizeben, isini ufro metad uaxlovdebian da exmarebian 

erTmaneTs. Cveulebriv, muSakis profesionaluri unar-Cvevebis wyalobiT 

pirovnebaTaSorisi daZabuloba klebulobs da energiebi miemarTba SeTanxmebuli 

amocanebis Sesrulebaze. 

kognitur-qceviTi jgufuri muSaoba 

  

kognitur-qceviTi jgufuri muSaoba gansxvavebul jgufebTan muSaobis midgomebis 

mravalferovnebas gulisxmobs, romlebsac adgili aqvs patara jgufis konteqstSi; msgavsi 

Carevebis ganxorcieleba moicavs qceviTi, kognituri da patara jgufis strategiebis 

kombinaciebs. aseve, kognitur-qceviTi jgufuri muSaoba es aris empiriaze dafuZnebuli 

midgoma, radgan mkurnalobis dros gamoyenebuli kombinirebuli teqnikebi SeiZleba 

Sefasdes eqsperimentuli gamokvlevebis Sedegad. Carevis mizania aris qceviTi, kognituri 

da/an emociuri cvlileba, ufro specifikurad, es midgoma miznad isaxavs socialuri unar-

Cvevebis gaumjobesebas, stresis Semcirebas efeqturad, aRSfoTebisa da depresiisTvis Tavis 

garTmevas, panikuri situaciebisTvis gamklavebas, bulemiuri qcevis Semcirebas, wonis 

dakargvas, fobiuri moSlilobebis mogvarebas, agorafobiis mogvarebas, qronikul 

tkivilTan efeqturad gamklavebas – zogadad socialuri fuqncionirebis gaumjobesebas, 

riskiani seqsualuri urTierTobebis Tavidan aridebas, nivTierebebsa da alkoholis 

sixSiris Semcirebas. 

Sefasebis dros kognitur-qceviTi jgufuri muSaoba iTvaliswinebs garemos, sadac es 

qceva da emociebi arsebobs. jgufis wevrebis kulturuli Rirebulebebi, eTnikuroba, genderi 

da seqsualuri orientaciebi da jgufebTan momuSave muSakebi yuradRebas amaxvileben 

miznebisa da intervenciis (Carevis) saxeebis ise SerCevaze, rom maTi miRweva SesaZlebeli 

iyos. kognitur-qceviTi jgufuri muSaobis modelis meSveobiT SeiZleba Tavis garTmevisa da 

problemuri situaciebis mogvarebis spevifikur unar-Cvevebis daswavla. 

 

kognitur-qceviTi jgufuri muSaobis Sesabamisoba jgufTan 

 

am TavSi detalurad ganvixilavT klientebTan, rogorc jgufebTan muSaobas 

kognitur-qceviTi jgufuri muSaobis modelis kuTxiT. aseve SevexebiT jgufebTan muSaobis 

sirTuleebs da misi mogvarebis gzebs. mosazrebebis umravlesoba efuZneba klinkur 

praqtikas. 
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jgufis upiratesobebi 

 jgufebis wevrebi upirvelesad adamianebs exmarebian daZlion izolaciis SegrZneba. 

jgufis sxva wevrebTan urTierTobis dros aRmoaCenen, rom is rac mxolod sakuTari 

pirovnebis problemad migaCnda SeiZleba sxvebsac qondeT igive problema.  

 jgufis mkurnalobis dros erT-erTi Terapiuli faqtoria sxva adamianebTan 

erTierToba konkretuli problemis gaziarebis mizniT. ialam amas universaluroba uwoda. 

sxvebisTvis mosmena, Tu rogor yvebian sakuTari problemebis mogvarebis Sesaxeb xels 

uwyobs klientSi dadebiTi ganwyobis Seqmnas da imeds imisa, rom misi problemebic 

mogvarebadia. am imeds, rom swored samkuranlo mniSvneloba aqvs. 

 aseve jgufi individs uzrunvelyofs ukukavSiriT. mis mier Cadenili qcevis Sesaxeb anu 

ra aris sxvebisTvis misaRebi da raze unda gamaxvildes yuradReba, raTa Tavidan aviciloT 

damarcxebulis, stresuli situacia. sxvebis mier dafiqsirebuli ukukavSiri aris jgufSi 

mcire da didi miRwevebis ganxorcielebis wyaro. Sedegad ki jgufis meSveobiT individi 

warmodgenas icvlis sakuTari Tavis mimarT. 

 sxva mizezi, ris gamoc jgufis wevrebi dadebiTad moqmedeben adamianze aris 

erToblivi waxaliseba, kvlevebis Sedegad aRmoCnda, rom jgufis wevris waxaliseba ufro 

kargad gamodis jgufs, vidre mxolod jgufTan momuSave socialur muSaks, 

pirovnebaTaSoris urTierTobebis waxaliseba yvelaze efeqturi Rirebulebaa. rac ufro 

maRalia klientebs Soris waxalisebis magaliTebi, miT ufro maRalia waxalisebis 

gavrcelebis faqtebi jgufis sxva wevrebs Soris. damatebiT, muSakma SeiZleba Seqmnas 

situaciebi, sadac klients eqneba SesaZlebloba, miecema instruqciebi imis Sesaxeb Tu rogor 

waaxalisos sxva jgufis wevrebi. 

 jgufebSi klienti aseve swavlobs sxvebis azrebis mosmenas, tolerantulobas sxvebis 

mier gamoTqmul azrebTan mimarTebaSi. jgufis wevrebma unda iswanvlon Tu rogor 

gauziaron jgufis sxva wevrebs ukukavSiri da rCeva taqtianad da lamazad miawodon. 

sxvebisTvis daxmarebis gawevis dros klientebi Tavad praqtikaSi cdian daxmarebis 

strategiebs, rac aseve igive efeqtis mqonea sakuTari problemis mogvarebis dros. 

 jgufebTan muSaobis dros aRmoCnda, rom Terapiuli procedurebis gamoyeneba 

jgufuri muSaobis gziT ufro efeqturia, vidre mxolod individTan muSaoba. jgufebTan 

muSaobisas arsebobs ramdenime gza: modelireba, ukukavSiri, jgufis breinstormingi, 

erToblivi waxaliseba. jgufi, aseve individebs saSualebas aZlevs gamoscados sxvadasxva 

kognituri qcevebi, iswanvlon liderobisTvis saWiro unarCvevebi da a.S. 

 Terapiul jgufebSi urTierTqmedebis procesSi yalibdeba normebi, romelic 

individualuri wevrebis qcevas akontrolebs. Tu jgufTan momuSave muSaki aRmoaCens, rom 

jgufis am normebs aRiarebs da amavdroulad efeqturia, maSin muSakma isini SeiZleba, 

rogorc Zlier Terapiul meTodad gamoiyenos maTTan muSaobis dros, damatebiT, jgufis 

normebis modificirebis dros, muSaks SeuZlia individis da jgufis miznebis erTianobaSi 

moyvana jgufis SekavSirebulobis, statusis an komunikaciebis struqturebis Secvlis 

safuZvelze.  
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jgufis SezRudvebi Terapiis konteqstSi 

 garda upiratesobebisa, jgufebs aqvs garkveuli naklovanebebi. jgufebSi SeiZleba 

antiTerapiuli normebi Camoyalibdes Tu muSakma saTanado yuradReba ar miaqcia Tavidanve, 

rac mogvianebiT, SeiZleba erTobliv jgufur agresiaSi gadaizardos. sabednierod 

arsebobs am problemebis mogvarebis saSualebebi. 

 erTi umniSvnelovanesi SezRudva aris yvela klientis problemis individualur 

WrilSi ganxilva. muSakma jgufis miznebis gansazRvrisas yuradReba unda miaqcios rogor 

aris warmodgenili individis miznebi. ra Tqma unda es sakmaod rTulad gasakeTebelia, 

magram muSakis mizania swored individisa da jgufis miznebs Soris balansireba. 

individualurobas safrTxe, maSinac SeiZleba daemuqros, roca miuxedavad imisa, rom 

Sexvedrebis dros jgufis wevrs saubarSi Tanabari monawileobis ufleba aqvT, mainc yvelaze 

mets ramdenime jgufis wevri saubrobs, rac jgufis danarCenis wevrebisTvis imedgacruebis 

mizezi xdeba. amitomac muSakma sxvadasxva savarjiSoebis gamoyenebis gziT unda aRmofxvras 

msgavsi situaciebi.  

 Terapiul jgufebSi, aseve rTulia konfidencialurobis dacva. 

konfidencialurobis sakiTxi mogvarebadia Tu muSaki Caatarebs skrinings da pirveladi 

Sexvedrebis dros jgufis wevrebTan erTad qcevis kodeqsze SeTanxmdebian. 

 bolos, jgufebTan muSaoba moiTxovs didi raodenobis unar-Cvevebis flobas. Tu 

jgufis muSakis mier winaswar moxdeba yvela zeviT dasaxlebuli SezRudvebis gacnobiereba, 

potenciuri problemebis Tavidan acileba SesaZlebeli gaxdeba.  

  

jgufis struqtura kognitur-qceviTi jgufuri muSaobis dros 

 

 sanam konkretulad SeviswavliT mkurnalobis dros Carevis meqanizmebs unda 

ganvixiloT sakiTxebi, romelic jgufis wevrebis raodenobas, Sexvedrebis xangrZlivobas, 

jgufTan momuSave muSakebis raodenobas da jgufis wevrebis maxasiaTeblebs exeba. 

 

jgufis zoma 

jgufis zoma damokidebulia mizanze, ramdenad didia aqcenti individualurobaze, 

rogor aris praqtikuli sakiTxebi mogvarebuli, rogoricaa adgili, instituti, sadac 

Sexvedrebi unda Catardes da TanamSromlebis ra raodenobaa saWiro. Eefeqturi 

muSaobisTvis jgufSi  wevrebis raodenoba unda varirebdes samidan rvamde, zogadad Tu 

jgufis wevrebis raodenoba eqvsia, maSin Sexvedrebze yvelas eZleva saSualeba aqtiurad iyos 

CarTuli procesSi. Tu jgufis wevrebis raodenoba samze naklebia, maSin ikargeba jgufuri 

muSaobis efeqturoba, xolo rvaze meti admianebis jgufTan muSaobisas rTuldeba yvela 

wevris mier problemuri situaciebis ganxilva Sexvedrebis Catarebis dros. 

zogjer praqtikuli klinikuri mizezebis gamo jgufis raodenoba SeiZleba 

Seicvalos, jgufSi SeiZleba iyos 12 an meti klienti da jgufma warmatebiT imuSaos, 

gansakuTrebiT im SemTxvevaSi Tu klienti erTi konkretuli sferos, problemis 

mogvarebiT arian dakavebuni, aseve SeiZleba jgufTan orma socialurma muSakma imuSaos da 
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didi jgufi qvejgufebad dayos. xSirad did jgufebi didaqtikuri rolis matarebelia, 

vidre Terapiulis. 

institucionaluri jgufebi yovelTvis ufro didia, vidre rezidualuri. 

individualuroba, rom davicvaT SeiZleba aseTi jgufi daiyos qvejgufebad, sadac erT 

qvejgufs waruZRveba jgufis muSakis, meores rezidualuri muSaki an ojaxis muSaki.   

 

Sexvedrebis sixSire, xangrZlivoba da raodenoba 

jgufis zomaze saubris dros unda gaviTvaliswinoT Sexvedrebis sixSire, 

xangrZlivoba da raodenoba, Sexvedrebis raodenoba da sixSire jgufebis mixedviT 

gansxvavebulia, SeiZleba jgufi 6-dan 18 kviris ganmavlobaSi mxolod kviraSi erTxel 

Sexvdnen 2 saaTiT. literaturis mixedviT Catarebuli Sexvedrebis raodenoba ar unda iyos 

8-ze naklebi, magram kognitur-qceviT jgufebTan momuSave muSaki amjobinebs 12-18 Sexvedris 

Catarebas miznebis warmatebiT ganxorcielebis TvalsazrisiT. Znelia aseve muSaobis zusti 

ganrigis gansazRvra, radgan jgufis wevrebi sxvadasxva struqturebSi arian dasaqmebulni, Tan 

Sexvedrebis zusti raodenobis gansazRvra damokidebulia jgufis mizanze, Semadgenlobaze 

da garkveul praqtikul SezRudvebze. heteregenul jgufSi, sadac ramdenime sakiTxia 

gansaxilveli 14-18 Sexvedra unda Catardes. Tu jgufis samuSao sakiTxi specifikuria, maSin 

naklebi raodenobis Sexvedrebis Catarebac sakmarisi iqneba. 

institutebSi, gardamavali jgufebi, yoveldRe 1-dan 3 saaTamde xvdebian 3-6 kviris 

ganmavlobaSi. magaliTad axalgazrdebTan muSaobis dros 8 orsaaTianma Sexvedram ufro 

kargi Sedegebi gvaCvenos, vidre 4-ma orsaaTianma Sexvedram, radgan pirvelis SemTxvevaSi 

gamoyenebuli iqna bevri praqtikuli savarjiSoebi, rodesac uzrunvelyofili iyo 

klientebis  aqtiuri Tanamonawileoba.  

rezidualuri mkurnalobis, kognituri qceviTi jgufuri muSaobis dros jgufebs 

yoveldRe Tu ara yovel meore dRes xvdeba erTi saaTiT an naxevari saaTiT mainc imave 

insitutebSi, sadac klientebi arian. 

 

socialuri muSakTa raodenoba 

rac ufro izrdeba jgufebTan momuSave socialur muSakTa ricxvi, miT ufro Zviri 

xdeba is klientisTvis, saagentosTvis da sazogadoebisTvis, jer arsad ar daumtkicebiaT, 

rom ori jgufebTan momuSave muSaki ufro kargad muSaobs, vidre erTi. erTi socialuri 

muSakis uzrunvelyofa da anazRauroba ufro yairaTiania, vidre erTze meti. Tumca, 

SeiZleba iyos situaciebi, sadac erTze meti socialuri muSakis arsebobaa saWiro. 

 

kognituri-qceviTi jgufuri muSaoba 

 

jgufis Camoyalibebis dawyeba 

 kognituri-qceviTi jgufuri muSaobis modelebSi urTierTobis struqtura ramdenime 

etapad aris warmodgenili. xSirad es etapebi erTmaneTs nawilobriv moicavs. pirveli etapi 

aris jgufis Camoyaliebeba, sadac klientebis yuradReba mimarTulia samuSao 
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meTodologiebis gansazRvraze da erTmaneTis gacnobaze. saorentacio Sexvedraze aseve 

xdeba funqciebisa da molodinebis gansazRvra, jgufTan momuSave muSaki wevrebs ganumartavs 

saerTo suraTs da safuZveli eyreba jgufis erTianobas. 

 erTianoba gulisxmobs wevrebis mier erTmaneTis mimarT pozitiuri Sexedulebebis 

Camoyalibebas, raTa gansaxorcielebeli programis mimarT jgufis miziduloba 

Camoyalibdes. amisTvis, muSaki gacnobis savarjiSos iyenebs, rodesac jgufis wevrebis 

wyvilebad iyofian da Semdef partniorebs acnoben jgufis sxva wevrebs. erTianobis mizania 

jgufSi xeli Seuwyos Tanamonawileobas da daicvas wevrebi sawyis etapze arsebuli 

winaaRmdegobebisgan.  

 

motivaciuri waxalisebis etapi 

 kognituri-qceviTi jgufur muSaobaSi jgufTan momuSave muSakis mizania monawileebSi 

motivaciis gazrda. jgufis Caoyalibebis procesSi motivaciis nakleboba savsebiT bunebrivia, 

radgan adamianebi erTmaneTs ar endobian, SeSinebulni arian, mxolod socialur muSakTan 

urTierToben da cdiloben ar gaumJRavnon jgufs informacia. 

 motivacia ganimarteba, rogorc klientis mzaoba monawileoba miiRos mkurnalobis 

procesSi, muSakis mier motivacia SeiZleba Sefasdes ramdenad gaixsna klienti, 

monawileobis sxvadasxva formebi an klientis TviT-angariSis Sesamowmebeli siiT (self-report 

checklist). motivacia es aris individis maxasiaTebeli, motivirebuli jgufis wevrebi sxva 

jgufisTvis saukeTeso motivaciis Semqmnelebi arian. 

 

Sefasebis etapi 

Sefasebis etapi garkveulwilad moicavs erTianobis da orientaciis elementebs, 

procesi iwyeba, roca wevri arCevs jgufs konkretuli Temis irgliv an klienti igzavneba 

romelime konkretul jgufSi. muSaki am dros zogjer dakvirvebis garda iyenebs testirebas 

raTa Seiswavlos klientis mdgomareoba da Seafasos is situacia, sadac igi xvdeba. Sefasebis 

meTodebis gamoyeneba xSirad damokidebulia jgufis mier SerCeuli sakiTxze, razedac 

jgufi muSaobs. zogjer socialuri muSaki iyenebs Tvisobriv meTods situaciuri analizis 

meSveobiT. 

mas Semdeg rac klienti Tavs waradgens, iwyeba situaciebis ganxilva, ratom moxda, sad 

moxda, visTan erTad da rodis moxda. yvela klientma saubris dros unda gamoyos 

kritikuli momentebi qcevis, emociuri Tu kognituri TvalsazrisiT. Sefasebis etapze jgufis 

wevrebis erTmaneTis prezentaciebs afaseben im mizniT, rom daadginon ramdenad 

TanxmobaSi modis maT mier aRwerili situacia arsebul kriteriumebTan. 

Sefasebis etapis nawilia miznebis gansazRvrac. Oorive, individis gankurnebis da 

jgufis saerTo gankurnebis miznebi yalibdeba TiToeuli klientis mier jgufis wevrebis 

daxmarebiT. problemuri situaciis aRweris Semdeg problemis mogvarebis nawili SeiZleba 

iyos specifikuri saxeobis gankurnebis miznebis dasaxva, rogoricaa konkretuli qcevebi, 

moqmedebebi, rasac adgili aqvs konkretuli problemis SemTxvevaSi. 
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radgan miznis miRweva drosTan aris dakavSirebuli muSaki, jgufis wevrebi da 

TiToeuli klienti gansazRvravs miznis Sesrulebis drois ganrigs. miznebis Camoyalibeba 

da gansazRvra SeiZleba yvela Sexvedraze moxdes konkretul sakiTxTan dakavSirebiT. 

Sesabamisad mizani SeiZleba, rogorc idividualur, aseve jgufis doneze calcalke 

ganisazRvros. jgufis miznebi zogjer SeiZleba Sexvedris Semdgomi kiTxvariT (PSQ) 

Sefasdes.  

Sexvedris Semdgomi kiTxvaris meSvebiT socialur muSaks SeuZlia daadginos jgufis 

wevrebis damokidbuleba Sexvedris dros ganxilul sakiTxebTan mimarTebaSi. kiTxvaris 

Sedegebis gacnoba xdeba momdevno Sexvedrebze. 

rogorc kvlevebma aCvenes kognituri-qceviTi jgufuri muSaobaSi gankurnebis miznebi 

bevr sferos moicavs, rogoricaa tkivilis, stresis, gabrazebis, depresiis Tu sigaretis 

gamoyenebis Semcireba an gadagdeba, ojaxuri Zaladobis aRmofxvra, mSobelTa unar-Cvevebis 

gaumjobeseba, bulemiuri urTierTobebis waxaliseba, dadebiTi cxovrebiseuli 

gamocdilebebis gazrda, negatiuri, TviT-damamcirebeli qcevebis Semcireba, aRmofxvra. 

yvela es zeviT dasaxelebuli miznebi SeiZleba kidev daiSalos speficiur mokle-vadian 

miznebad, romelTa ganxorcielebac SesaZlebeli iqneba 2-3 SexvedraSi. 

 

Carevis etapi 

 

Carevis etapis safuZvelia situaciuri analizebi da miznebis gansazRvra, sadac 

ganiszaRvreba swori kognituri moqmedebebi, situaciebi da klients miewodeba swori 

informacia. Carevis etapi ramdenime modelis meSveobiT xorcieldeba kognituri-qceviTi 

jgufuri muSaobaSi. Eesenia: problemis mogvarebis teqnikebi, modelirebis teqnikebi, 

kognituri cvlilebis procedurebi, jgufis mier marTuli gamovleni qmedeba, relaqsaciis 

treningi, operantis procedurebi, Temis cvlilebis strategiebi da patara jgufis teqnikebi, 

modiT cal-calke ganvixiloT TiToeuli maTgani.  

 

sistemuri problemebis mogvareba 

 sistemuri problemis mogvarebis dros klienti  problemebs jgufs uziarebs da 

jgufi muSakis meTvalyureobiT cdilobs problemis mogvarebis gzebis moZebnas. 

problemis mogvareba gulisxmobs problemis da klientis resursebis dadgenas da 

gansazRvras, raTa Tavi gaarTvas probelmas, ayalibeben alternatiuli problemis 

mogvarebis gzebs, arCeven da afaseben saukuTeso gadawyvetilebebs, amzadeben 

ganxorcielebisTvis misaReb problemis mogvarebis gzas da Semdeg asruleben kidec. 

 sistemuri problemis mogvareba yvelaze efeqturia rogorc jgufis procedura, 

radgan Tavs uyris problemasTan gamklavebis ideebs, jgufis wevrebi am procesSi ki 

potenciuri gadawyvetilebebis mdidari resursebi arian. saubris dros jgufis wevrebi 

erTmaneTs uziareben cxovrebiseul gamocdilebebs, rac aseve SeiZleba gadawyvetilebis 

miRebis erT-erTi gza aRmoCndes. 
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modelirebis meTodebi 

 jgufuri Terapiis dros simboluri modelireba erT-erTi efeqturi strategia. 

aqamde bevri visaubreT muSakisa da wevrebis mier modelirebis Sesaxeb sxvadasxva 

strategiebze muSaobis dros. modelirebis teqnikebs iyeneben treiningis Catarebis dros, 

sadac aqcenti rolebrivi TamaSis gziT klientebisTvis xdeba axali unar-Cvevebis daswavla 

da problemebisTvis gamklavebis meqanizmebi. 

 simboluri modelireba moicavs simulaciebs, rolTa TamaSebs jgufis wevrebis, 

muSakis an mowveuli stumris meSveobiT. SeiZleba gamoyenebuli iqnas video, audio 

Canawerebi. realuri modelirebisgan gansxvavebiT simboluri modelirebis upiratesoba 

imaSi mdgomareobs, rom simulaciuri modelireba sistematiuradaa fokusirebuli da 

Camoyalibebuli jgufisa da muSakis Tanamonawileobaze. modelirebis Sesaxeb teqnikebi 

efuZneba socialuri daswavlis Teorias. muSaki an jgufi modelirebas iyenebs konkretuli 

saCvenebeli/sademonstracio magaliTebis saxiT, raTa warmoaCinos problemebis 

mogvarebis gzebi. modelirebas aqvs Tavisi Tanmimdevroba, rogoricaa: 

1. jgufis muSaki mimarTulebas aZlevs jgufs Tu rogor unda moaxdinon modelireba 

(mxolod sawyis etapze); 

2. interaqtiuli situacias situaciuri analizis meSveobiT ganixilavs, yvela klienti – 

erTdroulad – waradgens situacias Tu rogor unda misi qceva iqnes modelirebuli. 

klienti gansazRvravs modelirebis rolebs, samizne pirovnebas, sxvebs da 

damkvirveblebs; 

3. modeli SerCeulia imis safuZvelze Tu ramdenad aris gaTvaliswinebuli sasurveli 

qcevis saxeobebi. modeli SeiZleba iyos jgufis wevri, muSaki an am miznisTvis 

mowveuli stumari; 

4. samizne pirovneba praqtikaSi axorcielebs rasac daakvirda, saWiroebis SemTxvevaSi 

daxmarebis mizniT SeiZleba CaerTos sxva wevrebic. Tu daxmareba iqneba gamoyenebuli, 

klientma repeticia kidev unda gaiaros daxmarebis gareSe; 

5. samizne jgufi jgufis wevrebisgan da muSakisgan iRebs komentarebs, ukukavSirs; 

6. praqtika meordeba imdenjer, ramdenjerac pirovnebisTvis aris saWiro, rom 

gaiTavisos qcevis axali saxeobebi. saWiroebis SemTxvevaSi SeiZleba praqtika 

gameordes wyvilebSi, sameulebSi an jgufis SigniT; 

7. jgufis an partnioris daxmarebiT, TiToeuli klienti ayalibebs damatebiT amocanas 

Tu rogor unda moxdes realur msoflioSi da praqtikaSi ganaxorcielos kidev 

erTxel jgufis gareT. 

 
kognituri cvlilebis meTodebi 

 kognituri cvlilebis meTodebi gulisxmobs im teqnikebis gamoyenebas, rogoricaa 

kognituri restruqturizacia da kognitur-qceviTi Tavis garTmevis unarCvevebis treiningebi. 

 jgufebSi kognituri restruqturizaciis yvela etapze farTod gavrcelebuli forma 

modis aaron bekis naSromebidan. beki iyenebda klietebis disfunqciuri azrovnebis 

winaaRmdegobis meTods. jgufebSi winaaRmdegobis gaweva SeiZleba iyos wevrebis 
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pasuxismgebloba axali moqmedebis swori teqnikebis daswavlamde. kognituri Tavis 

garTmevis praqtika xSirad xorcieldeba rolTa TamaSebis meSveobiT, bekisa da emeris mier 

SemoTavazebuli teqnikaa konkretuli winaaRmdegobis Sesaxeb msjelobis warmarTva, samizne 

pirovneba arwmunebs jgufis sxva wevrebs ratom aris misi pozicia aralogikuri, 

Seuferebeli, roca jgufis sxva wevri an muSaki piriqiT mxars uWers klientis mier 

gakritikebul pozicias. Tavadapirvelad diskusiebi wyvilebis doneze mimdinareobs, Semdeg 

ki jgufis doneze. am dros jgufis cdilobs samizne klienti daakvalianos axali rolis 

gaTviTcnobierebaSi. aseTi teqnikis gamoyenebis saSiSroeba imaSi mdgomareobs, rom 

SeiZleba jgufSi agresiuloba gaizardos. Tumca profesionali socialuri muSakisTvis 

msgavsi situacia advilad mogvarebadia. 

 kognituri restruqturizaciis meore versiaa, iseTi procedurebis gamoyeneba, 

romelic xels uwyobs jgufis wevrebSi TviTRirsebis da pirovnuli aspeqtebis amaRlebas, am 

dros klientebs aswavlian Tu rogor gaiumjobeson Tavis garTmevis unarCvevebi, swavloben 

Tu rogor Secvalon sakuTar Tavze negatiuri damokidebuleba dadebiTiT. 

 

jgufis mier marTuli gamovleni qmedeba 

es meTodi gamoiyeneba agorafobiis gankurnebisTvis, muSaki individualurad da 

jgufis wevrebis daxmarebis meSveobiT klients exmareba sxvadasxva situaciebSi SiSebis 

daZlevaSi. 

 

relaqsaciis meTodebi 

 relaqsacia klientebisTvis swavlebis is meTodia, romelic pirdapiri gziT 

cdilobs iseTi Zlieri emociebis mogvarebas, rogoricaa aRSfoTeba, stresi, tkivili, 

sibraze, risi mogvarebac garedan Semotanili qcevebiT an kognituri Tavis garTmevis qcevis 

meSveobiT araefeqturia. relaqsaciis meTodis dros muSaki jgufis wevrebs aswavlis 

kunTebis modunebas, meditacias da sunTqviT varjiSebs. daswavlis procesi etapobrivia, jer 

erTi wevri zrunavs meores relaqsaciaze da ase grZledeba. jgufis wevrebs xSirad aZleven 

Canawerebs, raTa saxlSic ivarjiSon. 

 

Ooperantis meTodi 

 oOperantis meTodi gulisxmobs iseTi procedurebis gamoyenebas, romlis drosac 

mocemuli qcevis Sedegebze reaqcias aqvs wamaxaliseblis Zala. aseve SeiZleba ganxorcieldes 

iseTi qcevebi, an moqmedebebi, romlebic miznamimarTulad ganapirobebs sasurveli qcevis 

tipis Camoyalibebas, amas stimulis kontrolsac uwodeben. jgufebSi klientTan muSaobis 

dros sxvadasxva wamaxalisebel qmedebebs iyeneben Seqebis, Rimilis, taSis dakvris, 

daTanxmebisa Tu sxva dadebiTi verbaluri Tu araverbaluri komunikaciebis saSualebiT. 

Ooperantis meTodis gamoyenebiT muSaki cdilobs jgufis wevrebs daaswavlos waxalisebis 

unar-Cvevebi, raTa Tavad jgufis wevrebi gaxdnen erTmaneTis wamaxalisebelni. am dros 

socialuri muSaki jgufebTan muSaobis dros iyenebs ukukavSiris savarjiSos. yoveli 

Sexvedris Semdeg muSaki jgufis wevrebs uziarebs mis dadebiT ukukavSirs. 
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Temis Carevebi 

 Temis Carevebi aris ganzogadebis etapis Semadgeneli nawili. am dros klients uxdeba 

muSaoba organizaciasTan an socialur sistemasTan, sadac maT SeiZleba moipovon 

mxardaWera, socialuri aRiareba da waxaliseba. 

 

urTierTobaTa waxalisebis meTodebi 

 urTierTobaTa warmarTvis procesSi bevri unar-Cvevis gamoyeneba SeiZleba, 

iseTebisac ki, romlebic rogorc did an patara jgufebSi gamoiyeneba. zeviT dasaxelebuli 

meTodebi, aseve SeiZleba gamoyenebuli iqnas urTierTOobebis Camoyalibebis dros jgufSi. 

 urTierTobebis Camoyalibebis procesSi zogierT unar-Cvevas gadamwyveti 

mniSvneloba aqvs, iumoris da xumrobis meTodi, klientebis CarTva sakuTari Terapiis 

procesSi aris iseTi unar-Cveva, romlis meSveobiT ganzogadebuli cvlilebis 

ganxoriclebaa SesaZlebeli, roca klientebi komfortulad grZnoben Tavs muSakTan an 

jgufebTan mimarTebaSi, maSin aqtiurad erTvebian diskusiebSi, sxva jgufis wevrebTan erTad 

ganixilaven sakuTar problemebs da ayalibeben Sesabamis miznebs. msgavs procesSi 

monawileobiT klientebs uyalibdebaT urTierTobis unar-Cveva. damatebiT, mniSvnelovani 

unar-Cveva gadawyvetilebebis miRebis unari, rac ufro meti klienti aRiqvams Tavs rogorc 

gadawyvetilebis mimRebad, miT ufro maRalia maT mier CareviTi gzebis gamoyeneba. 

 Zalian mniSvnelovania aseve mosmenis unar-Cveva, efeqturi mosmenis dros 

mniSvnelovania mosaubris naTqvamis mniSvnelobis gageba, jobia klients yuradRebiT 

mousminoT da Tavisi saTqmeli daamaTavrebinoT, rom Sewyvetam ar gamoiwvios rame 

mniSvnelovani pirovnuli Setyobinebis dakargva. 

 daswrebis unar-Cveva anu araverbaluri komunikacia, aseve mniSvnelovania, rogoricaa 

TvaliT kontaqti, sxeulis ena an xmis toni. 

 fasilitacia an limitebis gansazRvra aris kidev erTi urTierTobisTvis saWiro 

unar-Cveva. Tu mizani icvleba, ramdenad xdeba Tanmdevi garemoebebis Secvlac. 

 

patara jgufis procedurebi 

 garda zeviT dasaxelebuli CareviTi meTodebisa Tu procedurebisa, aRsaniSnavia 

patara jgufebis procedurebi, esenia: jgufis farTo monawileoba, rolTa TamaSi, 

partnioruli urTierTmxardaWeris qvejgufebi, lideruli unarCvevebis delegireba, 

jgufis savarjiSoebi da socio-gamajansaRebeli procedurebi. 

 jgufis farTo monawileoba gulisxmobs klientis klientTan, aseve klienti-jgufi-

muSaki erTierTqmedebas, sadac yvela wevri aqtiuri monawilea. mniSvnelovani elementi is 

aris, rom jgufi erTad ganixilavs problemebs, erTmaneTs uziareben gadawyvetilebebs, 

Sefasebebs da erTad gansazRvraven Rirebulebebs. 

 rolTa TamaSis dros simulaciuri pirobebis SeqmniT rolebis praqtikulad 

daswavla xdeba, am SemTxvevaSi muSaki ufro megzurobas uwevs da konkretuli instruqciebs 

sTavazobs konkretuli rolebis SesrulebiT miznis miRwevisTvis. rolTa TamaSi aseve 

gamoiyeneba Terapiuli unar-Cvevebis praqtikulad gamocdis periodSi, magaliTad 

15 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

III kvira 
rogoricaa gacemisa da miRebis ukukavSiris, sxvebisTvis empaTiurobis Cvenebis, rolTa 

TamaSis meSveobiT. yvelaferi es ki klients exmareba daiswavlos axali rolebi. 

 Qqvejgufebi klientebisTvis yvelaze martivi proceduraa, klientebi am SemTxvevaSi 

muSaoben wyvilebSi, sameulebSi an sxva zomis qvejgufebSi, raTa xeli Seuwyon jgufis wevrebs 

Soris urTierTobebis gaumjobesebas da uzrunvelyos SesaZleblobebiT imuSaons muSakis 

zedamxedvelobis gareSe. Qqvejgufebis wevrebs aseve SesaZlebloba eZlevaT gamocadon 

praqtikaSi lideris unar-Cvevebi. saSiSroeba, rac am tipis jgufSi SeiZleba warmoiSvas, 

ukavSirdeba jgufis wevrebis mier muSakis gareSe qvejgufebis Camoyalibebas. muSakma jgufuri 

Sexvedrebis dros SeiZleba qvejgufebi gadaanacvlos an Caanacvlos sxva qvejgufebiT. 

qvejgufebs yovelTvis aqvT specifikuri, konkretuli amocana Sesasruleblad. partniorTa 

sistema specialuri qvejgufis proceduraa klientebisTvis Tu rogor imuSaon erTad jgufis 

farglebs gareT. 

 jgufis savarjiSoebi gulisxmobs struqturirebuli interaqtiuli saqmianobebis 

gamoyenebas, rogorc klientebisTvis Terapiuli miznebis miRwevisTvis saSuamavlo unar-

Cvevebis daswavlis gziT. 

 

ganzogadebis etapi 

 

 ganzogadebis etapze, klientebi mzad arian TavianTi codna gadascen garemos, 

samyaros da SeinarCunos muSaobis gziT miRebuli codna. nebismieri Sexvedris dasrulebis 

Semdeg yvela klienti iRebs damatebiT davalebas skolaSi, samuSaoze, saTamaSo moedanze Tu 

saxlSi Sesasruleblad. 
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mizanze orientirebuli jgufuri muSaobis midgomebi 

 

      mizanze orientirebuli ramdenime jgufi arsebobs socialur muSaobaSi. am 

TavSi Cven ganvixilavT TviTdaxmarebis da mxardaWeris, fsiqosaganmanaTleblo 

da prevenciul jgufebs. 

      mxardaWerisa da TviTdaxmarebis  jgufis mizania daexmaros wevrebs 

pirovnul da socialur pirobebTan Seguebasa da TavisgarTmevaSi, rogoric 

SeiZleba iyos nivTierebaze damokidebuleba, mentaluri daavadebebis stigma an 

seqsualuri orientaciis gamo CagvriT mdgomareobaSi yofna. am jgufis wevrebi 

Cveulebisamebr Terapias an personaluri cvlilebis ganxorcielebas ki ar 

cdiloben, aramed piriqiT gansazRvraven da iyeneben resursebs, garemos 

winaaRmdegobebis daZlevisa da garemoSi  miRebis, aRiarebis gzebs eZeben. zogjer 

am jgufs yavs profesionaluri lideri da amitomac mxardaWeris jgufebs 

vuwodebT, Tu  jgufebSi fasilitacias msgavsi problemebis mqone Tanatolebi 

uweven, maSin mas Cven TviTdaxmarebis saxeliT aRvniSnavT. 

      Semdegi mizanze orientirebuli jgufi aris fsiqosaganmanaTleblo jgufi. 

servisis es saxeoba aRiarebs, rom adamianebis funqcionirebis gaumjobeseba, maTi 

problemebis mogvareba SesaZlebelia Tu isini axal unar-Cvevebs daiswavlian da 

gaecnobian axal informacias. 

      mesame Tavi ki eZRvneba im jgufs, romelnic iqmneba adamianebisgan vinc 

cdilobs seriozuli problemebis Tavidan acilebas. Tanamedrove strategiebis 

mixedviT prevenciul jgufebTan muSaoba praqtikosebs exmarebaT gansazRvruli 

problemebis mogvarebis gzebis daswavlaSi, raTa naklebi xarjis gaweva mouwioT, 

rogorc individebs an rogorc sazogadoebas. 

 

I. mxardaWerisa da TviTdaxmarebis jgufebi 

 

           mxardaWerisa da TviTdaxmarebis jgufebis raodenoba mniSvnelovnad 

gaizarda, radgan es aris saukeTeso saSualeba adamianebma Tavi aaridon izolacias 

da gaucxoebas. magaliTad: dReisTvis saubroben sadRac 1.100 aseTi jgufebis 

arsebobaze amerikasa da kanadaSi. damatebiT gasaTvaliswinebulia isic, rom aseTi 

jgufebis funqcionireba Tanxobrivad aranairi xarjebis gawevas ar moiTxovs, 

radgan am jgufis wevrebi msgavsi problemebis mqone Tanatoli adamianebi arian, 

sadac isini urTierTdaxmarebis gawevis dros Tanxobriv anazRaurebas ar 

iTxoven. 

           rogorc saTauridanac Cans es Tavi eZRvneba mxardaWerisa da TviTdaxmarebis 

jgufebs, xSirad am jgufebs erTmaneTTan aigiveben da erTad ganixilaven, magram 
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mTavari gansxvaveba liderobis gansazRvrebas ukavSirdeba. saerTod 

priofesionali fasilitatorebi uZRvebian mxardamWer jgufebs, Tumca esec 

yovelTvis ase ar aris, zogjer profesionalebi da jgufis wevrebi iziareben 

liderobas. damatebiT, mxardaWeris jgufebs SeiZleba uZRvebodnen jgufis 

wevrebic, zogjer profesionalebi am jgufebs “kuazi TviTdaxmarebis” formis 

jgufebsac eZaxian . 
       am ori jgufis saxeobebs Soris gansxvaveba naTeli gaxdeba, rodesac 

ganvixilavT sxvadasxva tipis jgufebs mogvianebiT, magaliTad TviTdaxmarebis 

jgufis saukeTeso magaliTia 12-safexuris jgufi. 

 

TviTdaxmarebis eTosi da filosofia 

            TviTdaxmarebis moZraobis qvakuTxedia ”damxmares Terapia”, romelic 1965 

wels fren rismanma Semoitana rogorc erTi adamianis mier meore adamianisaTvis 

daxmarebis gawevis procesi maTi gajansaRebis mizniT. 

            TviTdaxmarebis da damoukidebeli mxardaWeris jgufebi ZiriTadad 

ikribebian araformalur saagentoebSi, eklesiebSi, saavadmyofoebSi da/an saTemo 

dawesebulebebSi. winaswar ganisazRvreba dRis wesrigi, sadac jgufis wevrebi yvebian 

maTi problemebis Sesaxeb  da erTad eZeben mogvarebis gzebs. 

            rismanisa da kerolis mixedviT TviTdaxmarebis cneba individualuri 

daxmarebis sinonimia, TviTdaxmareba modis ara garedan, aramed Tavad jgufis 

Signidan. TviTdaxmarebis paradigmis mixedviT  problemebis mqone adamianebi  

ganixileba rogorc daxmarebis potenciur gamwevebad, iseve rogorc 

damoukidebel pirovnebebad. TviTdaxmarebis eTosi gulisxmobs gaZlierebas. 

problemis bunebis sxvebTan erTad ganxilva da gadawyvetilebis miRebisTvis 

saWiro unarCvevebis daswavliT jgufis wevrebi swavloben cvlilebis 

ganxorcielebas da gaZlierebas.  

 

profesionaluri Carevebis meTodebi TviTdaxmarebisa da mxardaWeris jgufebTan 

muSaobis dros 

           mxardaWerisa jgufebs liderobiT da fasilitaciiT uzrunvelyofen 

profesionalebi, magram jgufebTan muSaobis dros profesionalebma SeiZleba 

gansxvavebuli rolebic Seasrulon. es SeiZleba iyos konsultaciis gaweva, 

dakavSireba, jgufebs daexmaros mxardaWerisa da TviTdaxmarebis, sxva mravali 

faqtoris warmarTvaSi, rac jgufuri muSaobis dros SeiZleba warmoiSvas. 

           mxardaWeris jgufebis warmarTva da fasilitacia samkurnalo jgufebis 

SemTxvevaSi gansxvavebulad mimdinareobs. profesionaluri fasilitaciis gawevis 
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dros jgufebi ufro damoukideblni arian gadawyvetilebis miRebis dros, 

liderebi moqmedeben rogorc  motivatorebi, organizatorebi da sakontaqto 

pirebi jgufebisaTvis. lideris amocana gulisxmobs: daurekos  wevrebs, 

organizeba gaukeTos da Caataros Sexvedrebi, ipovos Sesabamisi sityviT 

gamomsvlelebi, gaakeTis Canawerebi da erTad mouyaros Tavi jgufis 

dokumentacias, moawesrigos jgufis werilebi da upasuxos zarebs, organizeba 

gaukeTos interesebis dacvisaTvis saWiro RonisZiebebs, dagegmos socialuri da/an 

Tanxebis mosaZiebel RonisZiebebs, iyos sakontaqto piri. axlad Camoyalibebuli 

mxardaWeris jgufisaTvis  mniSvnelovania SeTanxmdnen  Tu ra iqneba maTi muSaobis 

mizani, Sexvedrebis struqtura, drois ganawileba. aseve unda SeTanxmdnen muSaobis 

stilze-diskusiebi, situaciuri analizebi, Tu sxvaTa istoriebis mosmenis gziT 

urCevniaT muSaoba. fasilitatoris rols swored jgufis mier arCeuli fokusi 

gansazRvravs. 

         xSirad mxardaWeris jgufis liderebi profesionalebic arian  da igive 

jgufis wevrebi. jgufis mier gansazRvruli liderebis SerCeva zogjer 

sirTulesTan aris  dakavSirebuli, gansakuTrebiT jgufis liderebis arseboba 

mniSvnelobas iZens, mas Semdeg rac jgufi izrdeba da Zlier erTobad yalibdeba. 

        Tumca am procesSi mniSvnelovania profesionali liderebis arseboba, 

radgan es jgufebi kavSirSi arian  socialur saagentoebTan, romlebic floben  

jgufisaTvis saWiro resursebs. gamocdilebam aCvena, rom rac ufro mWidrod 

aris jgufi kavSirSi saagentoebTan miT ufro maRalia maTi warmateba. 

 

konsultaciebi, dakavSireba da daxmareba 

garda liderobisa da fasilitaciisa, jgufebTan muSaobis dros 

mniSvnelovania jgufebis warmatebuli funqcionirebisaTvis saWiro 

konsultaciebis gaweva, kavSirebis damyareba da daxmarebis gaweva situaciis 

Sesabamisad. 

daxmarebis faqtorebis uzrunvelyofa 
 
              TviTdaxmarebis jgufebSi daxmarebis da cvlilebis Semcirebaze 

orientirebuli Teoriuli da empiriuli specialuri literatura arsebobs. 

libermani zogadad Seiswavlida did jgufebSi cvlilebis ganxorcielebis 

meqanizmebs, ris Sedegadac is mivida ramdenime daskvnasTan: TviTdaxmarebis jgufebi 

adamianebSi aRviZeben universalurobis (msgavsebis), daxmarebisa da aRiarebis 

grZnobebs, Sesabamisad ki es iwvevs mikuTvnebulobisa da erTianobis SegrZnebis 

Camoyalibebas. 
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           meore mkvlevari leki Tavis adreul naSromebSi TviTdaxmarebis  jgufebis 

Seswavlis dros pirvel rigSi akvirdeboda  jgufis ganviTarebis procesebs da 

saqmianobebs. jgufebis kvlevisaTvis lekim partniorebTan erTad SeimuSava 28 

kiTxviani anketa, romlis Catarebis Sedegad aRmoaCines, rom jgufisaTvis yvelaze 

mniSvnmelovani 9 saqmianoba aris: empaTia, erToblivi mtkiceba, axsna, gaziareba, 

moraluri mxardaWera, TviTgamoxatva, pozitiuri waxaliseba, pirovnuli miznebis 

gansazRvra da kaTarzisi. Sesabamisad leki mivida im daskvnamde, rom 

TviTdaxmarebis jgufebis fokusia socialuri daxamarebisa da wevrebis 

saWiroebaze sapasuxo qmedebebis waxaliseba. 

         1997 wels Catarebuli kvlevis dros gamovlinda TviTdaxmarebis jgufebSi 

daxmarebisa da cvlilebis meqaniznmebis Semdegi faqtorebi, romlebic aseve aisaxa 

mxardaWeris jgufebSic: jgufis erTianoba, imedis gaRviveba, universaluroba 

informaciisa da gamocdilebaze  dayrdnobiT miRebuli codnis miReba, 

daxmarebis miReba, mikuTvnebulobis grZnoba da TavisgarTmevis meTodebis 

Seswavla. bevri mecnieri atarebs msgavsi tipis gamokvlevebs, raTa ukeTesad 

dainaxon mxardaWeris Tu TviTdaxmarebis jgufebis mniSvneloba. 

        fasilitatorebma jgufebze ise SeiZleba moaxdinon zegavlena, rom jgufebTan  

muSaobis dros moxdes yvela zeviT dasaxelebuli faqtoris gaTvaliswineba, raTa 

darwmunebulni iyvnen rom jgufi iRebs informacias saWiroebis SenTxvevaSi, axali 

jgufis wevrebi aRiarebulni arian, rCevas uwevs jgufs moiwvion sityviT 

gamomsvleli, romelic wevrebSi arsebul rTul situacuasTan dakavSirebiT imeds 

gauCens maT da SeinarCunebs jgufis erTferovnebas, raTa efeqturad moxdes jgufis 

winaSe arsebuli problemebis gadawyveta, mogvareba. 

 

teqnologiebze damyarebuli jgufebi 

 

              es aris iseTi jgufebi, romlebic urTierToben internetiT an telefoniT, 

msgavsi jgufebi saukeTeso resursebia im adamianebisTvis visac erTmaneTTan  

Sexvedris saSualeba ar aqvT an pirobebis an geografiuli adgilmdebareobis gamo. 

garkveulwilad msgavs jgufebs Tavisi upiratesobebi da naklovanebebi aqvs, 

romlebsac ganvixilavT  ori: kompiuteruli da satelefono jgufebis ganxilvis 

Sedegad. 

kompiuteruli jgufebi 

 

         yvela TviTdaxmarebis asociaciebs virtualuri vebgverdi aqvs, sadac 24 saaTis 

7 dRis ganmavlobaSi sxvadasxva jgufebs SeuZliaT forumebis, saubrisa da azrebis 
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gacvlis meSveobiT urTierTobebis Camoyalibeba. kompiuteruli jgufebis simravle 

dRiTidRe izrdeba amerikaSi da bevri adamiani iRebs masSi monawileobas. 

       kompiuterulma TviTdaxmarebis jgufebma gadalaxes uSualo urTierTobebis 

dros jgufebis winaSe arsebuli ramdenime winaaRmdegoba, jgufis monawileebi ar 

arian  damokidebulni geografiul adgilmdebareobaze, ar aris aucilebeli 

piradad gamocxadde jgufis Sekrebaze. nebismier adamians ofisidan, saxlidan, 

adgilobrivi biblioTekidan an Temis centridan SeuZlia msgavs jgufSi 

monawileoba, adamianebi, visi grafikic SezRudulia kompiuterebi saSualebas 

aZleven moqnilad Camoayalibon urTierTobebi jgufis sxva wevrebTan. 

     internetis meSveobiT TviTdaxmarebas SeiZleba sami forma qondes. ”siaSi 

gawevrianeba” wevrebs saSualebas aZlevT miiRon Setyobinebebi maTTsave 

eleqtronul misamarTze da gaagzavnon danarCen gawevrianebul wevrebTan. meore 

forma aris momxmarebelTa qseli, romelic aTasobiT jgufebs saSualebas aZlevs 

CaerTon sadiskusio forumebsa Tu konferenciebSi. mesame forma aris 

vebgverdebis meSveobiT, sadac SeiZleba interaqciuli Setyobinebebis gacvliT 

Sexvedrebi moawyon realuri drois momentSi. 

      praqtikos socialur muSakebs SeuZliaT onlain jgufebis Camoyalibeba 

jgufebisaTvis, sadac nebismier wevrs SeeZleba miiRos monawileoba kompiuteruli 

kavSirebis uzrunvelyofis gziT, msgavsi jgufebis Camoyalibebis Sesaxeb informacia 

dainteresebul pirebs SeuZliaT moiZion groholis gzamkvlevis meSveobiT (Grohol’s 

guide), sadac detalurad aris mocemuli mentaluri janmrTelobis resursebis 

Sesaxeb saWiro informacia da instruqciebi, aseve gzamkvlevi gaswavliT rogor 

daiwyoT jgufebis, vebgverdebis Seqmnisa da adgilobriv vebgverdze ganTavseba. 

 

satelefono jgufebi 

 

         satelefono jgufebs iyenebs is adamianebi, visac ar SeuZliaT monawileoba 

miiRon pirispir SexvedrebSi, transportirebis, drois naklebobisa Tu 

geografiuli siSoris gamo, aseve satelefono komunikaciis dros adamianebi 

inarCuneben anonimurobas, Tumca jgufebSi ufro naklebi raodenobis adamianebi 

monawileoben. 

gamokvlevebma aCvenes, rom praqtikosebi, romlebic satelefono jgufebs 

iyeneben SeiZleba gamoyenebuli iqnas daxmarebis, ganaTlebis, saorganizacio 

davalebebis jgufis CamoyalibebisaTvis konsultaciebis, TviTdaxmarebis, 

zedamxedvelobis, TanamSromelTa treiningisa Tu sxva Terapiuli Tu daxmarebis 

saxeobebis gamoyenebis dros. jgufebi xSirad irCeven dros sakonferencio 
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zarisaTvis, romelic SeiZleba erTi saaTi gagrZeldes da Rirdes 150 dolari. 

msgavsi jgufebis xangrZlivoba aris 6 dan 12 kviramde an SeiZleba SeuzRudavi 

drois ganmavlobaSi grZeldebodes. 

    satelefono jgufebis gamoyenebas ramdenime sirTule axasiaTebs. savsebiT 

dakargulia araformaluri komunikacia, sakonferencio zarebi Zviria, ganrigis 

SemuSaveba rTuldeba, Wianurdeba servisis gadasaxadis dafarva, moxucebs xSirad 

erTmaneTis cudad esmiT, aseve mniSvnelovani naklia monawileobis ar arseboba, 

raTa moxdes am problemis nawilobriv aRmofxvra praqtikosi awarmoebs sias. 

 

TviTdamxarebis da mxardaWeris jgufebSi arsebuli winaaRmdegobebi 

 

 praqtikos kargad unda qondes gacnobierebuli uSualo mxardaWerisa da aseve 

satelefono da kompiuterul jgufebSi arsebuli winaaRmdegobebi. galinkim da 

Soplerma gansazRvres ramdenime gza, rodesac mxardaWeris jgufs SeiZleba 

uaryofiTi zegavlena qondes jgufis wevrebze. jgufis mier SeiZleba arasworad 

moxdes informaciis gavrceleba, jgufis wevrebis erTi nawilis mier grZnobebis 

intensiurad gamoxatvam SeiZleba SeaSinos jgufis sxva wevrebi. damatebiT, jgufis is 

wevrebi, romlebic intensiurad gamoxataven grZnobebs SeiZleba dazaraldnen Tu 

ar moxda maT grZnobebze adeqvaturi reaqcia anu daxmarebis gaweva. 

 avadmyofobis mqone jgufis wevrebTan muSaobis dros sawyis etapze adamianebi 

ar unda moxdes iseT jgufebSi, sadac avadmyofoba axlaxans gamouvlindaT an 

avadmyofobis saboloo etapze arian. aseve, praqtikos unda axsovdes, rom 

Tanatolebi sakuTari Tavis mimarT arian eqspertebi da maT mxolod sakuTari 

gamocdilebis gaziareba SeuZliaT jgufis sxva wevrebisTvis. zians maSinac SeiZleba 

qondes adgili Tu Tanatoli liderebi cdiloben uxelmZRvanelon jgufs 

yovelgvari momzadebis gavlis gareSe (anu ar floben liderisTvis saWiro unar-

Cvevebs). 

 mxardaWris jgufSi profesionali fasilitatorma SeiZleba Camoayalibos 

normebi, gansazRvros saWiro rCevis gawevis meTodebi, dasvas kiTxvebi negatiuri 

da sxva mtkivneuli sakiTxebis Tavis garTmevis mizniT. orive, TviTdaxmarebis Tu 

mxardaWeris jgufebi orientirebulia problemis mogvarebasa da Tavis garTmevis 

meToOdebis SemuSaveba-gamoyenebaze. 

 

kulturuli da genderuli gansxvavebuloba 

 TviTdaxmarebis cneba saerTaSoriso fenomenia. TviTdaxmarebis jgufis 

saqmianobaze zegavlenas axdens im qveynis kulturuli Taviseburebebi, sadac adgili 

aqvs am jgufis Camoyalibebis process. sxvadasxva jgufebis gaanalizebam mecnierebs 
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daanaxaT, rom mniSvnelovania jgufis wevrebis eTnikurobis, rasis, warmomavlobis, 

kulturuli mikuTvnebulobis codna. radgan jgufis wevrebis kulturuli 

Rirebulbebi, xedvebi gansazRvraven imas Tu rogor moqmedeben rogorc jgufis 

wevrebi. 

 rac Seexeba genderis sakiTxs, qalebi ufro xSirad monawileoben 

TviTdaxmarebis da mxardaWeris jgufebSi, vidre mamakacebi, problemis mogvarebis 

TvalsazrisiTac gansxvavebulia genderuli midgomebi. nivTierebebze 

damokidebuli (narkomania, alkoholizmi) adamianebis jgufebSi maRalia mamakacebis 

procentuli wili, vidre qalebisa. 

 

TviTdaxmarebis da mxardaWeris jgufebis Teoriuli safuZvlebi 

 

 TviTdaxmarebis da mxardaWeris jgufebis konceptualuri struqtura efuZneba 

Semdgom Teoriebs: socialuri daxmarebis, kognitiur-qceviTs, referentuli 

jgufis, socialuri Sedarebis, socialuri ekologiisa da gaZlierebis. 

ganvixiloT TiToeuli maTgani. 

 socialuri daxmarebis Teoriis mixedviT individebi krizisul situaciebSi 

nawilobrivi negatiuri stresisgan maSin arian daculebi Tu adamianur daxmarebas 

iReben ojaxis, megobrebisa an misive Tanatoli jgufis wevrebisgan. maSin rodesac 

megobrebisa da ojaxis kavSirebi sustia, TanatolTa daxmarebis jgufebi anacvleben 

bunebrivi daxmarebis sistemebs. damatebiT, maT SeuZliaT miRebuli gamocdilebis 

safuZvelze ufro ukeTesi rCeva gauwion Tu rogor marTon stresi. 

 kognituri-qceviTi Teoriis mixedviT jgufi jgufis wevrebs exmareba 

Secvalon Sexedulebebi da moqmedebebi, es ki SesaZlebelia socialuri daswavlis 

principebis meSveobiT. 

 referentuli jgufis Teoria erT-erTi mniSvnelovani Teoriuli 

koncefciaa. msgavsi jgufebi urTierTdakavSirebulebi da Zlierebi arian, radgan 

maT erTi tipis problemebi aqvT, rogoricaa alkoholizmi, zedmeti QQEWama, kibo. 

maTi erTianobis da garkveul droSi zegavlena iqonion stresze unar-Cvevebi jgufs 

exmareba, rom Camoyalibdes referentul jgufad. 

 socialuri Sedarebis Teoriis mixedviT socialuri qcevebi SeiZleba 

winaswar ganisazRvros, radgan adamianebi cdiloben normaluri da 

mowesrigebuli urTierTobebi aRadginon samyarosTan. rodesac adamianebi 

gaurkvevel da stresul mdgomareobaSi arian uCndebT sxvaze damokidebulebis 

gancda, eZeben sxva adamianebis mosazrebebs imis Sesaxeb Tu ra daemarTaT, ra 

mouvidaT. 
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 matonis mixedviT ~socialuri ekologiis centraluri paradigmaa mtkiceba 

imisa, rom socialur fenomens adgili aqvs da yalibdeba kompleqsuri, faqtorebis 

urTierTdakavSirebuli qselis meSveobiT, sadac mravladaa warmodgenili 

sxvadasxva cvladebi. es cvladebi SeiZleba iyos jgufebis zoma, jgufis ideologia, 

individualuri wevrebis maxasiaTeblebi, pirovnuli Sexedulebebi, arsebuli 

daxmarebis sistemebi, jgufis socialuri klimati, adgilobrivi pirobebisgan 

gamowveuli saxesxvaobebi, profesionalebis ganwyobebi, geografiuli 

adgilmdebareoba.~ 

 fsiqologiuri  gaZlierebis koncefcias socialuri muSakebi iyeneben 

erToblivi damxarebis procesebis asaxsnelad. fsiqologiuri gaZliereba 

gulisxmobs individis doneze gaZlierebas, sadac organizaciuli da Temis donis 

gaZliereba efuZneba fsiqologiur dones. aqedan gamomdinare, erToblivi 

daxmarebis jgufebis konqteqstSi, am Teoriis mixedviT pirovnebis mier 

individualuri problemebis mogvarebisa da TavisgarTmevis saWiro unar-Cvevebis 

Camoyalibebas mivyavarT lideruli rolebis ganviTarebasTan da sazogadoebriv 

saqmianobebSi monawileobamde. 

 

TviTdaxmarebis da mxardaWeris jgufebis sailustracio magaliTebi 

 mizanze orientaciis mixedviT TviTdaxmarebis da mxardaWeris jgufebSi 

SeiZleba gamovyoT sxvadasxva tipis jgufebi. avtori gansazRvravs xuTi tipis jgufs. 

esenia:  

1. tipi a: jgufebi, romlebic cvlilebaze orientirebulni arian da 

araprofesionalebi uZRvebian;  

2. tipi b: TanatolTa socialuri cvlilebis TviTdaxmarebis jgufebi, 

romlebic arian daxmarebis, saganmanaTleblo da advokatirebi jgufebi. 

aseTia mentalurad daavadebulTa nacionaluri gaerTianeba; 

3. tipi g: aracvlilebaze orientirebuli jgufi TanatolTa daxmarebis jgufi, 

romlebic arian erovnuli organizaciebis nawili, rogoricaa alchaimeris 

fondi; 

4. tipi d: mcire, adgilobrivi, profesionalebis xelmZRvanelobiT Seqmnili 

TviTdaxmarebis jgufebi, romlebic muSaoben socialur saagentoebSi; 

5. dipi e: cvlilebaze orientirebuli jgufebi, sadac TanatolTa lideroba 

Serwymulia profesionalur monawiloebasTan, rogorc damoukidebeli 

sponsoris (rogoricaa mSobelTa anonimuri jgufi) an rogorc saagentoSi 

Camoyalibebuli Tanaliderebis jgufi. 
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tipi a: 12 safexuris saerTo interesebis mqone jgufi - cxovrebis Secvlis, 

TanatolTa mier warmarTuli TviTdaxmarebis jgufi 

 12 safexuris saerTo interesebi mqone jgufi aris saukeTeso magaliTi 

TviTdamxarebis jgufebisa. miuxedvad imisa, rom jgufi angariSs uwevs 

profesionalebis rCevebs da keTil nebas, 12 safexuris tradiciebis mixedviT 

uaryofen SexvedrebSi da jgufis wevrebis SerCevis dros profesionalebis 

monawileobas. 12 safexuris saerTo interesebis mqone jgufis misiaa daexmaros 

individs, visac jer kidev aqvs mougvarebeli problema narkotikul 

nivTierTebebTan, seqsTan, an TamaSTan mimarTebaSi. saerTo interesebis mqone 

jgufebi uzrunvelyofen individualuri cvlilebis ganxorcielebas 

winaswargansazRvruli programuli safexurebis mixedviT. 

 

tipi b: mentalurad daavadebulTa nacionaluri gaerTianeba - 

daxmarebis/saganmanaTleblo/advokatirebis jgufebi 

 mentalurad daavadebulTa nacionaluri gaerTianebis mizania xeli Seuwyos 

mentaluri daavadebebis aRmofxvras da maTTvis cxovrebis xarisxis gaumjobesebas. 

mentalurad daavadebulTa nacionaluri gaerTianeba aris momxmarebelTa, 

ojaxebis, megobrebis, romelTac mZime mentaluri daavadebebi aqvT, aramomgebiani 

TviTdaxmarebis, mxardaWerisa da advokatirebis organizacia. maTi mizania 

informacia gaavrcelon mentaluri daavadebebis Sesaxeb, dadebiTi gaxadon 

mosaxleobis damokidebuleba mentaluri daavadebebis biologiuri warmoSobis 

Sesaxeb da a.S. mentalurad daavadebulTa nacionaluri gaerTianeba Tavad aris 

TviTdaxmarebis jgufi da muSaobis dros iyenebs TviTdaxmarebis sam ZiriTad 

elements - emociur mxardaWeras, TviTganaTlebas da praqtikul rCevas. maT aqvT 

sakmaod kompleqsuri programa gawerili gegmiT, socialuri politikaSi 

gansaxorcielebeli cvlilebebis CaTvliT. 

 

tipi g: alchaimeris daavdeba da misgan gamowveuli aSlilobebis asociacia - fondis 

mier dafinansebuli mxardaWeris jgufi 

 alchaimeris asociacia Camoyalibda im mizniT, rom daexmaros msgavsi 

problemebis mqone adamianebs. isini sTavazoben specialur programebs, servisebs 

alchaimeris mqone adamianebs, maT ojaxebs, momvlelebs da jandacvis specialistebs. 

es jgufi cvlilebaze orientirebuli jgufi ar aris, maT ufro profesionaluri 

fasilitacia esaWiroebaT. 

 

tipi d: cxovreba axlobeli adamianis gardacvalebis Semdgom - mcire, 

adgilobrivi, profesionalis mier warmarTuli mxardaWeris jgufi 
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 msgavsi mxardaWeris jgufi aerTianebs im adamianebs, romelTac dakarges 

maTTvis usayvarlesi adamiani. yalibdeba mcire jgufebi, sadac adamianebi uziareben 

erTmaneTs gamocdilebebs. jgufi kviraSi erTxel xvdeba 8 kviris ganmavlobaSi. aq 

adamianebi mxardaWeris mopovebis mizniT ikribebian. jgufis mizani qceviTi 

cvlilebebis ganxorcieleba ki ar aris, aramed maTi sayvareli adamianis gareSe 

cxovrebisTvis Seguebis etapia. 

 

tipi e: mSOobelTa anonimuri jgufi - hibriduli jgufi 

 mSobelTa anonimuri jgufis misiaa 1) daexmaros mSoblebs rTulad 

aRsazrdeli bavSvebis aRzrdasa da movlaSi; 2) daexmaros imaT, visac bavSvebTan 

problemebi aqvT. damatebiT, mSobelTa anonimuri jgufi SeimuSavebs programebs, 

raTa sajaro ganaTlebis dros bavSvebs Tavidan aaridon Serawyofebis miReba. am 

jgufSi monawileobs Tanatoli liderebi da profesionali fasilitatorebi. es 

jgufi miekuTvneba hibriduli  jgufis kategiorias, radgan lideroba gaziarebulia 

profesionalebisTvisac, anu procesebSi profesionali socialuri muSakebic 

iReben monawilebas. es ar aris mxardaWeris jgufi, radgan aq ar cdiloben qceviTi 

cvlilebis ganxorcielebas. 

 

II. fsiqosaganmanaTleblo jgufebi 

  

am TavSi detalurad ganvixilavT fsiqosaganmanaTleblo jgufebis saxeobebs, 

maTTan muSaobis specifikas da rols socialur muSaobaSi. qvemoT CamoTvlilia 

fsiqosaganmanaTleblo jgufebis ramdenime saxeoba:  

 

 martooba universitetis studentebSi 

 marihuanaze damokidebuleba mozardebSi 

 ganqorwinebasTan Segueba 

 Sidsis Tavidan acileba 

 ojaxuri Zaladobis msxverplni 

 bipolaruli aSlilobies mqone mozardebi 

 seqsualuri Zaladobis msxverpli bavSvebis mSoblebi 

 bavSvebi vis mSoblebsac kibo aqvT da a.S. 

 

fsiqosaganmanaTleblo jgufuri muSaobis mizani 

 fsiqosaganmanaTleblo jgufebis miznebis, saWiroebebis mixedviT fokusi 

SeiZleba iyos ganaTleba, unar-Cvevebis daswavla da/an TviTganaTleba. rodesac 
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prioriteti ganaTlebaa, maSin procesi leqciisa da diskuriis saxiT warimarTeba, 

sadac lideri maswavleblis rols asrulebs. rodesac prioriteti unarCvevebis 

daswavlaa, lideri ufro treneris rolSi gamodis da procesi warimarTeba 

eqsperimentuli daswavlis meSveobiT, sadac mniSvnelovani roli eniWeba 

modelirebas, rolTa TamaSs da ukukavSirs. bolos ki, Tu jgufis prioriteti 

TviTcodnaa, maSin is ufro gavs rCevis gawevis meTods, Tumca process ufro 

saganmanaTleblo saxe aqvs, ar xdeba jgufis wevrebis waxaliseba gamoavlinon maTi 

maxasiaTeblebi, cdiloben warsuli urTierTobebis Sesaxeb isaubron. 

 

fsiqosaganmanaTleblo jgufuri muSaobis Carevebi 

 TiToeuli fsiqosaganmanaTleblo jgufis specifikuri prioriteti, iseve 

rogorc SesaZlo miznebi (ganaTleba, unar-Cvevebi an TviTganaTleba) ganisazRvreba 

imiT, Tu ra momsaxurebas iRebs mosaxleoba da rogor funqcionirebs saerTo 

jamSi jgufi. fsiqosaganmanaTleblo jgufuri muSaoba moicavs or etapian dagegmvis 

process: konceptualurs (jgufis miznis gansazRvra, miznebis gansazRvra, amocanebis 

specifikurobis dadgena) da operacionalurs (Sinaarsis gansazRvra, savarjiSoebis 

Sedgena, Sefaseba) 

 

konceptualuri dagegmareba 

 jgufis miznis konceptualizirebisTvis (anu cnebobrivi struqturis 

gansazRvrisTvis) mniSvnelovania upasuxoT ramdenime kiTxvas: 
 

1. ra aris jgufis pirveladi Sinaarsobrivi fokusi? 
2. ra tipis, an raodenobis mosaxleoba miiRebs sargebels msgavs jgufSi 

monawileobiT? 
3. ra aris Carevis mizani (remediacia, dacva Tu ganviTareba)? 
4. ra aris jgufSi monawiloebis mosalodneli Sedegi (kognituri, grZnobis, 

qcevis Tu Rirebulebebis Secvla)? 
 

kiTxvebis dasma gvexmareba ganvsazRvroT fsiqosaganmanaTleblo jgufebisTvis 

saWiro Teoriuli safuZvlebi, raTa ukeTesad ganvsazRvroT jgufis miznebi da 

amocanebi. 

 

operacionaluri dagegmareba 

 fsiqosaganmanaTleblo jgufebis Sinaarsi warmoadgens didaqtikuri, 

eqsperimentaluri da procesis komponentebis kombinacias. didaqtikuri Sinaarsi 

maSin aris efeqturi Tu gulisxmobs swavlebis process, sadac gaTvaliswinebulia 
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adrindeli swavlebis mTavari koncefcia, jgufis wevrebs Soris urTierToebebis 

SesaZleblobebi, romelic yvelaze kargad Seesabameba jgufis wevrebis 

SesaZleblobebis gansazRvras optimaluri daswavlis saxeobebis gansazRvrisas. 

 eqsperimentuli Sinaarsis dros mswavleli kavSirSia realur cxovrebiseul 

situaciebTan. anu isini garkveuli situaciis SeqmniT cdiloben axali unar-Cvevebis 

daswavlisTvis saWiro garemos Seqmnas. jgufuri savarjiSoebis Seqmnis dros 

mniSvnelovania jgufis wevrebis asakisa da gamocdilebis winaswar codna. 

savarjiSoebSi gaTvaliswinebuli unda iyos monawilis TviTSefaseba. 

fsiqosaganmanaTleblo jgufebi xSirad iyeneben rolTa TamaSs, warmosaxvisa da 

kognituri restruqturizaciis savarjiSoebs. 

  
fsiqosaganmanaTleblo jgufebis Teoriuli safuZveli 

      fsiqosaganmanaTleblo jgufebTan  muSaobis dros kargad unda gaviazrod is 

ramdenime ganzomileba, romelic gavlenas axdens jgufis funqcionirebaze: 

      cvlilebis samizne: rogorc am Tavis dasawyisSi aRvniSneT adamianebi 

fsiqosaganmanaTleblo jgufSi SeiZleba monawileobdes sakuTari sargebelis an 

sxvebisaTvis sargeblobis motanisa an ufro farTo sazogadoebis wevrebisaTvis 

sasargeblos gakeTebis mizniT. 

     cvlilebisTvis mzadeba: miuxedavad imisa, rom jgufi orientirebulia mxolod 

mxardaWeraze, sxva jgufebi cdiloben cvlilebis ganxorcielebas (magaliTad: 

axladganqorwinebuli wyvili cdilobs martoxelas statuss Seeguos). 

   jgufis ganviTarebis konkretuli etapi: fsiqosaganmanaTleblo jgufebTan muSaoba 

gansxvavebulia imis mixedviT Tu jgufi ganviTarebis ra safexurze imyofeba, 

dasrulebis etapis CaTvliT. 

   cvlilebis etapi: cvlileba xorcieldeba maSin, rodesac  Carevebi TanxmobaSi 

modis individis mzadebasTan. 

    cvlilebis modelis etapebi sawyis etapze SemuSavda sigaretis mowevis Sewyvetis 

procesis aRsawerad, romelic gvTavazobs qcevis Secvlis procesis  saintereso 

koncefcias. es modeli gamoiyenes nivTierebebze damokidebul da moSlilobebis 

mqone adamianebTan. 
    es modeli naTlad warmogvisaxavs im etapebis Tanmimdevrobas, rasac individebi 

gadian axali qcevebis dasaswavlad. am modelis saSualebiT SeiZleba Segveqmnas 

STabeWEdileba klientis fiqrebis Sesaxeb TiToeul safexurze, rac muSaks exmareba 

Sesabamisad gansazRvros strategiebi. 

   modeli efuZneba mtkicebas, rom qcevis cvlilebis miReba da uzrunvelyofa 

damokidebulia individis mzaobaze pozitiurad an negatiurad upasuxos 

cvlilebebs, misi mzaoba ki SeiZleba cvalebadi iyos. adamianebi xSirad icvlian 
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ganwyobas, rac Sesabamisad aisaxeba kidec cvlilebis ganxorcielebaze. Semdeg kviras 

SeiZleba savsebiT ambivalenturi damokidebuleba gamoamJRavnos. qveviT mocemuli 

cvlilebis ganxorcielebis safexurebrivi modeli kargad asaxavs individis 

cvlilebasTan mimarTebis sakiTxs: 

 

          gaazrebamde periodi 

 cvlilebis ar aRqma 

 ar aris survili Secvalos qcevebi 

 pirovnebis doneze ar aris gagebuli cvlilebis ganxorcielebis 

saWiroeba, miuxedavad imisa, rom sxvebs cvlileba sasurvel faqtad 

miaCniaT. 

          gaazreba 

 aRiqvams, rom SeiZleba qcevis Secvlis raRac mizezi qondes 

 ambivalenturia (anu Tan unda rom ganaxorcielos cvlileba da Tan ar 

unda) cvlilebis mimarT 

 SeiZleba informacia moiZios da gadaafasos arsebuli qceva 

 cvlilebis ganxorcielebis SemTxvevaSi ra SeiZleba iyos dadebiTi da 

uaryofiTi mxareebi. 

 SeiZleba ramdenime wlis ganmavlobaSi darCes aseT mdgomareobaSi. 

 

          momzadeba 

 iRebs pasuxismgeblobas cvlilebis ganxorcielebaze 

 cvlilebis ganxorcielebis upiratesobebs aRiqvams, rogorc sargebels, 

imis gaanalizebiT ra SeiZleba momxdariyo cvlilebis ar 

ganxorcielebis SemTxvevaSi. 

 fiqrobs mis SesaZleblobaze iyos warmatebuli (TviTefeqturi) 

 agrZelebs qcevis Secvlamde arsebul modelze muSaobas im mizniT, rom 

maleve daiwyebs cvlilebis ganxorcielebas 

 SeiZleba Seecada ganexorcielebina cvlileba yvelas daxmarebis gareSe 

 iwyebs miznebis gansazRvras da uziarebs gegmebs sxvebs 

 

moqmedeba 

 gansazRvravs cvlilebis  mizans da iwyebs mis Sesrulebas 

 qcevis modificirebis aqtiur fazaSi Sedis  

 SeiZleba cvlilebis inicirebis Semdeg procesi ramdenime Tve 

gagrZeldes. 
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SenarCuneba 

 aqtiurobs moqmedebis etapze miRweuli warmatebebis SenarCunebisTvis ra 

Zalisxmevaa saWiro 

 cdilobs Tu ara Tavidan aicilos cvlilebis sawinaaRmdego moqmedebebi 

 

xSiria, rodesac am safexurze adamianebi xan win arian xan kidev ukan. 

socialuri muSaki moqmedebas etapobrivad afasebs, radgan Carevis saukeTeso 

meTodi iqnes gamoyenebuli. 

                             

qceviTi midgomebi: qceviTi unar-Cvevebis Camoyalibebi 

 

         qceviTi midgomebis etapebi gulisxmobs Semdegs: 1. myari urTierTobebis 

Camoyalibeba da mkurnalobis zogadi miznebis gansazRvra 2. cvlilebis saWiroebis 

gansazRvra  (magaliTad: monacemebis Segroveba sixSiris, xangrZlivobisa da 

qcevebis intensivobis Sesaxeb) da specifikuri da gazomvadi miznebis gansazRvra 3. 

samuSao teqnikebis gansazRvra 4. monacemebis Segroveba 5. dasruleba. 

 

kognituri midgomebi: aralogikuri kognituris gansazRvra da Sesworebis gziT 

cvlilebis ganxorcieleba 

 

 kognituri midgomebi Camoyalibda 1960-ian wlebSi da orientirebulia 

individis mier msoflios aRqmaze; sxva sityvebiT, pirovnebis mniSvnelobis 

Camoyalibebis sistemebze. am midgomis erTerTi meTodia: rCevis gaweva, romelic 

swored am sistemis gagebas cdilobs da eZebs Carevis gzebs ise, rom moxdes 

klientis kognitiurobis Secvla.  

 miuxedavad imisa, rom bevri adamiani muSaobs kognituri praqtikis Sesaxeb, 

albert elisma  pirvelma gansazRvra klientebTan muSaobis gzebi: 1. muSaki klients 

exmareba gaagebinos misi azrovnebis araracionaluroba 2. moqmedeba, rodesac 

klienti cdilobs iracionaluri azrovnebisagan ganTavisuflebas 3. klienti 

swavlobs, rogor airidos aralogikuri kognituroba 4. muSaki klients aswavlis 

araracionaluri Sexedulebebis ganzogadebas  5. klienti praqtikaSi cdilobs 

daiswavlos aralogikuri kogniturobis Tavidanacilebis gzebi.  
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humanizmi: profesionaluri daxmarebis mniSvnelovani TvisebebiT cvlilebis 

ganxorcieleba 

 

 humanizmis mniSvnelovani fokusia gaigos Tu rogor konstruirdeba 

cxovrebiseuli mniSvnelobebi pirovnebis azrovnebaSi. mTavari mosazrebis 

mixedviT adamianebs aqvT Tavisufali arCevani da Tandayolili TviTrealizebis 

unari. rac niSnavs imas rom, roca garemoeba mimarTulia ganviTarebaze Sesabamisad 

pirovnebebi cdiloben sakuTari potencialis gaZlierebas, swored es procesi 

karl rojersma aRwera efeqturi daxmarebis ramdenime saxeobis meSveobiT: 

realuroba, empaTia, upirobo pozitiuri  damokidebuleba klientTan. 

 rojersis mixedviT Tu mrCeveli am Tvisebebs flobs, maSin martivi iqneba 

klientis sulis siRrmeSi arsebuli mtkivneuli mxareebis dadgena da Seswavla. 

swored am midgomis umniSvnelovanesi berketia klientis qcevebis Secvla da ~cru me-

dan~ ~realur me-ze~ gadayvanis procesi. 

 siaxlis difuzia: farTo socialur sistemaSi cvlilebis ganxorcieleba 

maSin SeiZleba, rodesac siaxleebi momdinareobs Tavad am sistemis wevrebisgan. 

 rojersma difuziis procesi axsna rogorc siaxleebis gadacemis procesi 

socialuri sistemis jgufis wevrebs Soris. siaxleebis gaTavisebis es procesi 

xasiaTdeba xuTi maxasiaTebliT: 1. SefardebiTi upiratesoba 2. mdgradoba 3. 

kompleqsuroba 4. gamZleoba 5. dakvirveba. 

 

III. prevenciuli jgufebi 

  

prevencia, dacva aris sajaro jandacvis  guli, radgan is xels uwyobs 

sazogadoebaSi jandacvis sferoSi problemebis warmoSobis Tavidan acilebas. 

dRes prevenciuli jgufebis roli Zalian gaizarda socialur muSaobaSi. 

 

prevencia sajaro jandacvaSi 

 

 ra roli akisria jandacvis sferoSi momuSave praqtikos socialur muSakebs 

prevenciuli zomebis gatarebis TvalsazrisiT? isini 

1. zrdian problemebisa da moSlilobebis Sesaxeb informaciis moZiebasa da 

Seswavlis aucileblobas 

2.  gansazRvraven risks, dacviT, riskTan dakavSirebul faqtorebsa da dacvis 

procesebs, romlebic kavSirSia problemebTan da moSlilobebTan 

3. problemebis da moSlilobebis warmoSobis, riskisa da dacviTi procesebi 

gadaaqvT intervenciebSi (CarevebSi). Tu Sefasebis Sedegad  aRmoCnda rom 
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Careva efeqturia, maSin SeiZleba misi farTod gamoyeneba da gavrceleba 

ganxorcieldes. 

 

samiznis gansazRvra 

 

 sanam Tavad prevenciis gansazRvrebaze gadavalT aucilebelia vicodeT ra 

aris samizne. samizne gulisxmobs rogorc konkretul problemas an aSlilobas, 

aseve mosaxleobas an mosaxleobis qvejgufs, romelic maRali riskianobiT 

gamoirCeva. socialur muSaobaSi prevenciuli jgufebis samiznea gansxvavebuli 

problemebis mqone mosaxleobis sxvadasxva qvejgufebi, magaliTad: prevenciuli 

qceva bavSvebSi, sqesobrivi gziT gadamdebi daavadebebis prevencia mozrdilebSi da 

dabalSemosavlian fexmZime qalebSi depresiis prevencia. 

 

riskisa da dacvis gageba 

 

 garda samiznis dadgenisa aseve aucilebelia kvlevis gziT miRebuli codnis 

gaanalizeba efeqturi prevenciis Sesaxeb. prevenciis dros faqtorebs, romelsac 

pozitiuri Sedegebi aqvs dacviT faqtorebs uwodeben, magram rodesac faqtorebi 

uaryofiT Sedegebs iwveven, maSin maT risk faqtorebs uwodeben. mosaxleobis 

Seswavlaze dafuZnebuli codna naTlad aCvenebs, rom risks an dacviT faqtors da 

Sedegs Soris yovelTvis arsebobs urTierTkavSiri, magram riskis an dacviTi 

statusi ar gulisxmobs pirdapiri urTierTdamokidebulebis arsebobas. 

magaliTad: kvlevebma aCvena, rom zogierTi eTnikuri jgufis moswavleebi ufro 

xSirad iricxebian skolidan, vidre sxva maTi asakis mozardebi. unda 

gaviTvaliswinoT rom aq eTnikuroba ar warmoadgens skolidan garicxvis 

ganmsazRvrel faqtors. imisTvis rom Cvens SemTxvevaSi eTnikuroba ganvasxvaoT, 

rogorc riskis indikatori, mecnierebma unda Caataron   grZelvadiani Seswavlis 

procesi riskisa da dacviTi procesebis Sesaxeb codnis mosaZieblad, ramdenad 

urTierTqmedebs droTa ganmavlobaSi riski da dacviTi faqtorebi Sedegebze. 

msgavsi codna prevenciul programebs exmareba droulad aRkveTon riskianobis 

maRalprocentuloba an gaaZlieron dacviTi procesebi. warmovidginoT rom 

socialuri muSaki dainteresebulia laTinosi gogonebis skolidan datovebis 

prevenciiT, maSin man unda ganixilos am sakiTxis irgvlic arsebuli yvela Teoria 

da skolidan datovebis yvela monacemi. muSakma SeiZleba zrdasrul adamianebTan 

fokus jgufebis Sexvedra Caataros, sadac erTad gansazRvraven riskis faqtorebs 

da  mis zemoqmedebas sazogadoebaze. aseve SeiZleba SemuSavdes prevenciuli gegma. 
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SeiZleba arsebuli riskis Sesaxeb muSaobis dros yuradReba gamaxvildes 

kulturul Taviseburebebzec. 

 

riskis Sewyveta da dacva 

 
 praqtikosebi da mkvlevarebi klientebTan erTad TanamSromlobiT 

SeimuSaveben riskis Sewyvetisa da dacviTi procesebisTvis saWiro Carevis gzebs. 

magaliTad: socialuri muSaki da rTuladaRsazrdeli bavSvebis mSoblebi erTad 

dasxdnen momavali an arsebuli riskebis Semcireba/Tavidan aridebis, Carevis gzebis 

gansazRvrisTvis. 

  

prevenciis efeqturobis Sefaseba 

 

 socialuri muSaobis praqtikisTvis mniSvnelovania Sefasdes 

ganxorcielebuli prevenciis efeqturoba. prevenciis Sefasebis dros yuradReba 

unda gamaxvildes mosaxleobis qvejgufebis ganmsazRvrel iseT faqtorebze 

rogoricaa: asaki, genderi an kulturuli Rirebulebebi. 

 

prevenciis doneebi 

 

 sajaro jandacva aRiarebs prevenciis sam dones: universalurs, arCeviTs da  

aRmniSvnels. universaluri prevenciis samiznea mTeli mosaxleoba an mosaxleobis  

qvejgufi (yvela skolis moswavle da yvela axalSobilis deda); arCeviTi prevenciis 

samiznea individebi, romlebic maRali riskis matareblebi arian. aRmniSvneli 

prevenciis samiznea maRali riskis mqone adamianebi. am SemTxvevaSi SeviswavliT 

mxolod universalur da arCeviT prevencias.  

  

universaluri prevencia 

 mosaxleobis yvela wevri uflebamosilia monawileobdes universalur 

prevenciul jgufSi. wevroba mainc da mainc risks ar ukavSirdeba. universaluri 

prevenciuli jgufebis mizania sazogadoebisTvis codnis, unar-Cvevebis miwodeba, an 

Rirebulebebis, Sexedulebebis Secvla. amis magaliTi SeiZleba iyos rodesac 

bavSvebisTvis tardeba gakveTilebi Tambaqosa an seqsualuri ganaTlebis Sesaxeb. 

universaluri prevenciuli jgufis muSaoba, rom efeqturi iyos unda 

ukavSirdebodes Teoriasa da kvlevaSi gamovlenili riskis Tu dacviT procesebs. 

Eefeqturobis Sefaseba Zalzed mniSvnelovania. universaluri prevencia miznad 

isaxavs gansakuTrebul problemebze muSaobas, radgan masSi mosaxleoba 
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monawileobs sakmaod Zviricaa, gansakuTrebiT maSin, Tu resursebi arasworad 

ixarjeba, rac ganapirobebs problemebis mougvareblobas. praqtikaSi socialuri 

muSakebi prevenciul jgufebTan iyeneben dagegmvisa da fasilitatoris meTodebs. 

 

arCeviTi prevencia 

 

 arCeviTi prevenciuli programebis mizania individebi, romlebic 

mosaxloebisgan gansxvavebiT maRali riskis matarebelni arian anu problemebis 

Semqnelebi arian. mTavaria moxdes arsebuli riskis Sewyveta riskis faqtorebis an 

dacviTi faqtorebis Camoyalibeba/ganviTarebis meSveobiT. aseve, arCeviT 

prevenciul jgufebTan muSaoba nakleb xarjebTanaa dakavSirebuli da socialuri 

muSakic swored sazogadoebis im SerCeul qvejgufebTan muSaobs, visac msgavsi 

daxmareba esaWiroeba. am TvalsazrisiT iqmneba unar-Cvevebis daswavlaze 

orientirebuli arCeviTi prevenciuli jgufebi, romlebic mimarTulni arian risk 

faqtoris sistemis yvela doneze Semcirebaze. arCeviT prevenciul jgufSi 

umniSvnelovanesia monawileebis anu maRali riskis mqone adamianebis sworad 

SerCeva anu skriningi. maRali riskianoba SeiZleba mxolod individis an ojaxis 

faqtorebiT ar iyos gamowveuli is aseve SeiZleba ukavSirdebodes iseT faqtorebs, 

rogoricaa siRaribe, Cagvra. 

 

jgufuri muSaobis meTodis gamoyeneba arCeviT prevenciul jgufebSi 

 

 jgufuri muSaobis meTodis gamoyeneba arCeviTi prevenciuli jgufis 

individebTan an maRali riskis matarebel adamianebTan aRmoCnda, rom saukeTesod 

muSaobs. jgufis fenomeni prevenciul jgufebSi zrdis dacviTi faqtorebis 

warmoCenis process. jgufi individebs aZlevs mxardaWeris, ukukavSiris, praqtikuli 

unar-Cvevebis miRebis SesaZleblobas. procesi ormxrivia individebi daxmarebas 

iReben Tanatolebisgan da Tavadac arian igive tipis daxmarebis Tu mxardaWeris 

gawevis unaris mqone pirovnebebi. 

 socialur muSakebs SeuZliaT arCeviTi prevenciuli jgufebis efeqturobis 

gazrda prevenciuli koncefciis praqtikaSi gadataniT, amisTvis ki Cven aucileblad 

gvesaWiroeba ekologiuri perspeqtiva, romlis mixedviT arCeviTi prevenciuli 

jgufebisTvis ikveTeba praqtikis sami principi: pirveli, pirovneba-garemos 

urTierTobebis gaumjobeseba, rac mniSvnelovani strategiaa prevenciuli 

mentaluri janmrTelobisa da fsiqosocialuri problemebis dros; meore, 

arCeviTi prevenciuli jgufebi unda asaxavdes adamianis gamocdilebis 

mravalferovnebas mTeli cxovrebis ganmavlobaSi. mesame, prevenciuli koncefcia 
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aRniSnavs, rom mentaluri janmrTelobisa da fsiqosocialuri Sedegebi 

gansxvavebuli iyos kulturebis mixedviT Tavisi cnebobrivi struqturiT, 

etimologiisa da mimarTulebis mixedviT. 

  

pirovneba-garemos urTierToba 

 bevri prevenciuli jgufi iyenebs kognitiur-qceviT midgomas pirovneba-

garemos urTierTobebis gaumjobesebisTvis. mgavsi jgufebi wevrebs exmareba 

aRiaron sakuTari kognituri qceviTi stili – anu rogoria maTi aRqma, axsna  da 

rogor reagireben garemodan miRebul informaciaze – da gaigon Tu pirovnebis 

stili rogor moqmedebs missive qcevebsa Tu moqmedebaze. am jgufis mizania wevrebs 

Camouyalibos unar-Cveva gaigon, molaparakebebi awarmoon, Secvalon garemo  da 

ganapirobon wevrebSi individis doneze cvlileba. 

 

adamianis ganviTareba  

 adamianis ganviTarebis Sesaxeb Catarebuli kvlevebis safuZvelze miRebuli 

codnis mixedviT unda ganisazRvros prevenciuli jgufebis dro, Sinaarsi da 

procedurebi. magaliTac, problemis mogvarebis unar-Cvevebis satreningo jgufma 

SeiZleba gamoiwvios bavSvebSi, romlebic Tanatolebisgan gariyulni arian maTi 

qcevebis prevencia. kognituri ganviTarebis Sesaxeb Catarebulma kvlevebma 

aRmoaCines, rom garkveuli asakis bavSvebSi Tavs iCens problemebis mogvarebis unar-

Cvevebis nakleboba, rac riskis faqtorebis ganviTarebis winapiroba xdeba. 

gansakuTrebiT msgavsi situacia Tavs iCens mesamedan meeqvse klasis CaTvliT. 

 prognozirebadi ganviTarebadi gardamavali aspeqtebis codna (pensiaSi 

gasxvla da a.S.) aseve gansazRvravs arCeviTi prevenciuli jgufebis ganviTarebas. 

gardamavali aspeqti SeiZleba iyos “uZlureba”  da aseve ~ganviTareba da 

SesaZlebloba~. magaliTad skolis socialurma muSakma mexuTe klasis gogonebs 

SeiZleba daexmaros Tu rogor gadavidnen warmatebiT saSualo doneze, anu 

mozrdilobis asakSi. 

 

kulturuli kompetenturi praqtika 

socialuri muSaobis praqtikaSi kulturuli kompetencia efeqturi prevenciis 

mniSvnelovani nawili gaxda imisda miuxedavad romeli prevenciul jgufTan gvaqvs 

saqme. Tanamedroveobam gviCvena, rom kulturuli mravalferovnebis koncefcia 

gansazRvravs socialuri muSaobis praqtikis kulturul kompetenturobas. 

kulturuli mravalferovnebis koncefcias aqvs sami Tviseba, romelic yvelaze 

metad Seesabameba prevenciul jgufebs. 
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 pirveli, kulturuli mravalferovnebis koncefcia xazs usvams iseTi 

praqtikis saWiroebas, romelic moqnili iqneba dinamiuri cvlilebis da momavalSi 

warmoqmnili procesebis mogvarebis dros. farTo mikro donidan lokalur 

donemde cvlileba sistemaSi mimdinare procesebis asaxvaa, rac qmnis kidec 

momxarebelebis, praqtikosebisa da mkvlevarebisTvis Seswavlisa Tu samuSao 

garemos. magaliTad 2001 wlis 11 seqtembris ambavma Secvala amerikis politikuri, 

socialuri da ekonomikuri landSafti. afeTqebis arealSi mcxovrebi adamianebi 

da ojaxebi aRmoCndnen Tavdasxmis msxverplni, rac maTSi rogorc fizikuri, aseve 

fsiqologiuri tramvis saxiT aisaxa, rac grZelvadiani efeqturobis mqonea. 

 kulturuli mravalferovnebis meore elementi xazs usvams Sefasebisa da 

Carevis dros gamoyenebuli enis mniSvnelobas, rogorc mogvianebiT vnaxavT, 

potenciuri wevrebis skriningi arCeviTi prevenciis ganmsazRvreli faqtoria, Tu 

skriningi cudad Catarda maSin miviRebT Secdomebs da kulturuli 

mravlaferovnebis mcdar aRqmas.   

 bolos, kulturuli mravalferovnebis koncefcia xazs usvams saWirobas 

sazogadoebis gadmosaxedidan Sefasdes problemebi da resursebi. riski, dacva da 

problemebi is cnebebia, romelTa cnebebad Camoyalibebis procesi gansxvavebuli 

iqneba kulturebis, genderisa da individebis mixedviT. sazogadoebis wevrebTan 

TanamSromloba aucilebelia, raTa naTlad moxdes arsebuli kulturuli 

gansxvavebulobebis gageba. 

arCeviTi prevenciuli jgufebis dagegmareba 

 

 arCeviTi prevenciuli jgufebis dagegmareba moicavs ramdenime etaps, 

romlebic socialur muSaobaSi SeiZleba iSviaTad SegxvdeT sxva jgufebTan muSaobis 

dros. 

 

prevenciis samiznis gansazRvra 

 arCeviTi prevenciuli jgufis dagegmareba mniSvnelovani etapia mosaxleobaSi 

samizne qvejgufis gansazRvra riskis statusisa da sasurveli Sedegebis miRebis 

TvalsazrisiT. amisTvis socialurma muSakma unda gamoiyenos mosaxleobaze 

Catarebuli gamokvlevebi, praqtikuli gamocdileba da adgilobrivi pirobebis 

Sesaxeb codna. problemis gansazRvris dros da sasurveli Sedegis misaRebad 

momxmarebelTan TanamSromloba zrdis momxmareblis CarTulobas, 

monawileobas, kulturul kompetencias da efeqturobas. arCeviTi prevencia 

warumatebeli iqneba Tu muSakma ar gaigo ras fiqrobs jgufis wevrebi sasurveli 

Sedegebis an riskis da dacviTi faqtorebis cnebebis Sesaxeb. 
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riskis procesis da strategiebis gansazRvra riskis Sewyvetisa an dacviTi 

gaZlierebisTvis 

 arCeviTi prevenciuli jgufebis dagegmareba moicavs ganxilvas da riskis 

faqtorebisa da procesebis Sesaxeb Catarebuli kvlevebis sinTezs. riskis procesis 

SemuSavebisas, mklevari gansazRvravs Tu risk faqtorebis romeli kombinacia 

ganapirobebs problemis warmoSobas. am strategiebis meSveobiT SeiZleba Sewydes 

sarisko procesebi da Tavidan aviridoT problema anu ganxorcieldes prevencia.  

 xSirad informacia riskis procesebis gagebisTvis da SewyvetisTvis 

warmodgenilia saxelmZRvanelos formatSi. dRemde mimdinareobs debatebi ra 

upiratesobebis aqvs saxelmZRvanelos gamoyenebas jgufuri muSaobis dros. 

zogierTi avtoris mixedviT saxlmZRvaneloebi mniSvnelovania mxolod 

ZiriTadi Sinaarsis gansazRvrisTvis. sxvebi ki fiqroben, rom saxelmZRvaneloebis 

mixedviT moqmedeba jgufebTan muSaobis dros ukargavs spontanurobas, rac 

mniSvnelovania efeqturobis TvalsazrisiT. zogierTi saxelmZRvanelo ganmartavs 

da warmogvidgens ZiriTad Sinaars da procedurebs, maSin  roca praqtikosebs 

Sinaarsisa da procedurebis adaptireba SeuZliaT arsebuli pirobebisa da 

Sesabamisi jgufis maxasiaTeblebis Sesabamisad. 

 

potenciuri wevrebis skriningi 

 gansakuTrebuli mniSvnelobisaa arCeviTi prevenciis dros maRali riskis 

mqone pirebis gansazRvra. arCeviTi prevencia wevrebis SerCevisas sakmaod did 

dros xarjavs, raTa Tavidanve airidos problemebi jgufTan da jgufSi muSaobis 

dros. msgavsi arCeviTi prevenciuli jgufis wevrebis SerCeva xdeba maTi maRali 

riskianobis mqone faqtorebis dadgenis Sedegad. gamonaklisebis garda aseT jgufSi 

sxva tipis wevris monawileoba dauSvebelia, Tumca, problemis specifikidan 

gamomdinare socialurma muSakma SeiZleba jgufSi CarTos iseTi adamiani, romelic 

ar miekuTvneba maRalis riskis jgufs. gasaTvaliswinebelia, rom es aris meTodi 

efeqturi prevenciis ganxorcielebiTvis. magram msgavsi adamianis monawileobis 

dros maqsimalurad unda iyos daculi misi pirovnebis usafrTxoeba jgufis 

wevrebis agresisgan. 

 skriningi iwyeba maSin, rodesac praqtikosi gaanalizebs, rom zogierTi 

individi riskis matarebelia anu problemis. praqtikaSi arCeviTi prevenciuli 

jgufis potenciuri kandidatis SerCeva SeiZleba moxdes muSakis mier dakvirebis, 

momxmareblis interesis, profesionalebis mier gaweuli rekomendaciebisa Tu 

ojaxis mier. skriningis Catarebis dros socialuri muSakebi iyeneben ramdenime 

Sefasebis proceduras an instruments. msgavsi instrumentebi socialur muSaobaSi 

sakmarisad bevri moipoveba.  
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Sefasebis dagegmva 

 prevenciis dros grZelvadiani da moklevadiani efeqturobis mqone 

Carevebis Sefasebas fundamenturi roli eniWeba. arCeviTi prevenciuli jgufis 

dagegmareba unda gulisxmobdes Sedegebis gazomvisa da Sefasebis procedurebis 

arsebobas. skriningis etapis Semdeg modis Sefasebis etapi. am SemTxvevaSi 

TanamSromloba jgufis wevrebTan mniSvnelovania. Tu praqtikosi sawyis etapze 

skriningisTvis arsebuli Sefasebis formats iyenebs SeiZleba saWirod CaiTvalos 

monawileebTan erTad Sinaarsisa da formatis ganxilva, raTa TanxmobaSi movides 

prevenciuli jgufis Sedegebis gazomvisTvis aucilebel procedurebTan. jgufis 

wevrebma SeiZleba Sefasebis axali procedurebic ki gamoigonon. 
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jgufuri muSaoba sxvadasxva tipis jgufebTan 

 

I. jgufuri muSaoba fizikurad da mentalurad daavadebul adamianebTan 

 

      am TavSi detalurad ganvixilavT socialuri muSaobis jgufuri muSaobis 

specifikas jandacvis sferoSi, romelic istoriulad aRiqmeba rogorc 

socialuri muSaobis erTEerTi umniSvnelovanesi Seswavlisa da kvlevis sferod. 

janmrTelobis sferoSi socialuri muSaobis praqtika operirebs 1) gaurkveveli 

pirobebis; 2) krizisuli situaciebis; 3) problemebis gansazRvrisa da 4) 

samarTlianobis gadanawilebis konceptualuri struqturiT. 

 

istoriuli perspeqtiva 

 

            jgufuri muSaobis meTodis mniSvneloba janmrTelobis sferoSi dRis 

wesrigSi dadga 1960-ian wlebSi. jgufuri muSaobis midgomis gamoyeneba daiwyes 

saavadmoyofoebSi, janmrTelobis sazogadoebriv centrebSi, mogvianebiT 

aRmoCnda, rom es meTodi kargad muSaobs mZime mentaluri daavadebebis, 

alkoholizmisa da qceviTi moSlilobebis mqone adamianebTan. 

 jandacvis sistemaSi socialuri muSaobis praqtikis rolze saubrisas wina 

planze modis organizaciuli-saavadmyofo da pacientis mdgomareobis 

urTierTdamokidebulebis sakiTxi anu saavadmyofo, rogorc freim uwoda 

“gareTa jgufi” uzrunvelyofs pacientebs saWiro servisebis miwodebiT. 

organizaciuli konteqstis gagebisTvis aucilebelia socialuri muSakebis 

daxmarebiT mcire jgufebis Camoyalibeba, romelsac freim ~Sida jgufebi~ uwoda. 

 jgufuri muSaobis momsaxureobis sferoSi SemoReba jandacvis sferoSi 

xels uwyobs Svarcis mier wodebuli paraleluri procesebis warmarTvas 

individisa da jgufis doneze. xSirad saavadmyofoebis TanamSromlebi da 

administratorebi eWviT uyureben momxmareblis mier gamoTqmul nebismier 

mosazrebas. amgvarad, zeviT naxsenebi mcire jgufebis Camoyalibeba ki xels Seuwyobs 

saavamdyofos TanamSromlebsa Tu administratorebis mier momxmarebelTa 

problemebiT dainteresebas. wlebis manZilze jandacvis sferoSi am midgomam 

didi yuradReba daimsaxura da dResac warmatebulad mimdinareobs misi 

ganaviTareba. 
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jandacvis sferoSi jgufuri muSaobis midgomis Camoyalibebis procesi 

 

           jgufuri muSaobis midgomis Semotanam jandacvis sferoSi aqcentebis gadaitana 

pacientis uflebebis dacvaze, maTi Sexedulebebis gaziarebaze. Tavad jandacvis 

sferom ki ufro humanuri saxe SeZina, Tu manamde jandacvis sfero pacientTan 

mimarTebaSi fragmentirebuli iyo (anu danawevrebuli), dRes es sfero ufro 

holisturobiT gamoirCeva anu jandacvis sferos instituciebi da pacienti erT 

mTlian WrilSi ganixileba da Seiswavleba. ramac ormagad dadebiTi zegavlena 

iqonia jandacvis, rogorc organizaciuli konteqstis daxvewaze, aseve 

pacientebisTvis momsaxureobis gaumjobesebaze. 

 

mentalurad daavadebul adamianebTan jgufuri muSaobis meTOodis gamoyeneba 

 

 1950-ian wlebSi fsiqiatriaSi gaCnda jgufuri muSaobis midgomis 

aucilebloba da misTvis nayofieri niadagic Seiqmna. istoriulad, fsiqiatriaSi 

SemTxvevaze muSaobis meTodi iyo aprobirebuli, ZiriTadad es iyos froidisa da 

renkis fsiqologiuri mimdinareobis zegavlenis Sedegi. sawyis etapze, SemTxvevaSi 

momuSave socialuri muSakebi jgufuri muSaobis meTOods iyenebdnen ise, rom 

treiningic ki ar qondaT gavlili am kuTxiT. TavisTavad am garemoebam garkveuli 

daZabuloba Seqmna jgufuri muSaobisa da jgufis fsiqologiis mimdevrebs Soris. 

 jandacvis sferoSi jgufuri midgomis gamoyenebis gazrda, TavisTavad 

moiTxovda saWiro konceptualuri safuZvlis Camoyalibebas. vinteri ambobda, 

rom jgufuri muSaobis meTodis gansazRvrisTvis Cven gvesaWiroeba terminebi 

socialuri mecnierebebidan da fsiqologiidan, raTa movagvaroT iseTi 

problemebi, rogoricaa mozrdilTa danaSauli, nivTierebebze damokidebuleba 

da ojaxuri Zaladoba. misi azriT,  socialuri urTierTobebSi unda veZeboT 

disfunqciuri qcevebis gamomwvevi gzebi. vinterma da misma asociaciis wevrebma 

miCiganis universitetSi daiwyes farTo masStabiani muSaobis warmarTva. miCiganis 

skolis midgomad wodebulma am mimarTulebam gansazRvra mkurnalobis,  

reabilitaciisa da prevenciulobis midgomebi. dRemde maT mier SemuSavebuli 

Teoriuli midgomebi warmatebiT sargeblobs da Sedegis momtania praqtikuli 

muSaobisTvis. 

 

jgufuri muSaobis praqtikisa da janmrTelosbi sferos ganxilva 

 

 jandacvis sferoSi jgufuri muSaobis gamoyenebam aqcenti gadaitana 

samedicino pirobebisa da mentaluri daavadebebis mogvarebis problemebze. 
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 jandacvis sistemaSi muSaobis fokusi aris specifikuri avadmyofobis mqone 

jgufebi. aseTi jgufebi iqmneba mZime daavadebis mqone adamianebisTvis, rogoric 

SeiZleba iyos kibo, Sidsi. xSirad aseTi jgufebi iReben TviTdaxmarebis, 

mxardaWeris, aseve fsiqosaganmanaTleblo jgufebis saxes, raTa problemis mqone 

adamianebs daexmaron avadmyofobis Sesaxeb saWiro informaciis dauflebaSi da 

aseve ojaxis wevrebi gaacnobieron, Seaaguon arsebul avadmyofobasTan. 

 jgufuri muSaobis meTodis Semotanam jandacvis sferoSi ramdenime kuTxiT 

gadaitana mklevarebisa da praqtikosebis yuradReba. jgufuri muSaobis dros 

fsiqosocialuri problemebi mogvarebadia Tu pacientebs socialuri muSaki 

daexmareba institucionalur garemosTan mimarTebaSi Seqmnili problemebis 

mogvarebaSi. aseve jgufebSi iyeneben kognituri muSaobis midgomebs, rac 

gansakuTrebiT rekomendirebulia qronikuli mentaluri problemebis mqone 

xandazmulTaTvis, jgufuri muSaobis kognituri-qceviTi modeli aseve warmatebuli 

meTodia sxvadasxva avadmyofobebisa Tu mentaluri moSlilobebis mqone 

adamianebTan muSaobis dros. 

 socialuri muSakebi kognituri problemebis mqone bavSvebTan iyeneben 

dramis, videoCanaweris, TamaSebis meTodebs. damatebiT, interesis centrSi 

aRmoCndnen momvlelebis jgufi, radgan eseni arian adamianebi, romlebic 

yoveldRiurad muSaoben sxvadasxva avadmyofobis mqone adamianebTan. xSirad 

maTTac Wirdeba konkretuli daxmarebis gaweva da isini zogjer ayalibeben 

saganmanaTleblo da problemebis mogvarebis jgufebs, sadac erTmaneTs uziareben 

samuSao gamocdilebebs da winaaRmdegobebs, raTa erTad moifiqron mogvarebis 

ukeTesi gzebi. 

 

jandacvis sferoSi jgufuri muSaobis erTiani midgoma 

 

 jgufuri muSaobis erTiani midgomis Camoyalibebam xeli Seuwyo 

janmrTelobis sferoSi jgufuri muSaobis konceptualuri struqturis 

Camoyalibebas, erTiani midgomis Camoyalibebas ramdenime dadebiTi mniSvneloba 

aqvs. erTiani midgoma yuradRebas amaxvilebs iseT urTierTdakavSirebul 

situaciebze, rogoricaa fizikur daavadebebze emociuri reaqciebi. aseve, gvexmareba 

naTlad davinaxoT sxvadasxva daavadebebi institucionaluri garemosa da 

sazogadoebis konteqstSi. 

 erTian midgomaSi arsebobs ramdenime specifikuri cvladi, rogoricaa 1) 

gaurkveveli pirobebi; 2) krizisuli situaciebi; 3) problemebis gansazRvra da 4) 

samarTlianobis gadanawileba.  
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 gaurkveveli pirobebi: adamianebi urTierTdamokidebulebi xdebian Tu 

gaurkvevel mdgomareobaSi aRmoCndebian da eZeben kognitur, instrumentul da 

emociur mxardaWerasa da gzamkvlevs. roca gaurkvevloba kulminaciur fazaSi 

Sedis adgili aqvs kriziss. kriziss maSinac aqvs adgili Tu adamianis qmedeba 

Seusabamoa garemosTan. qceviTi reaqciebi da SesaZlo garemo resurebis ar 

arseboba adamianebs krizisul mdgomareobaSi agdebs. 

 problemebis gansazRvras adgili aqvs maSin, roca xdeba gamocdilebebis anu 

cxovrebiseuli cvlilebebis ganxorcieleba, rasac viqtor franklma 

avadmyofobis, sikvdilisa da umniSvnelobis ~egzistencialuri triada~ uwoda. 

rodesac pirobebi, problemebi dadgenilia bolo etapze Semodis 

samarTlianobis gadanawilebis aucilebloba jgufis wevrebs Soris. 

 

jandacvis sferoSi jgufebis CamoyalibebisTvis saWiro winapirobebi 

 

 jgufebis Camoyalibebis dros socialurma muSakma yuradReba unda miaqcios 

jgufis mizans, saWiroebas, saagentos konteqsts, struqturas, Sinaars da jgufis 

CamoyalibebisTvis saWiro faqtorebs. 

 gaurkvevlobam an janmrTelobaSi krizisulma mdgomareobam SeiZleba 

sxvadasxva adamianebi daakavSiros erTmaneTs. urTierTobebi SeiZleba iyos 

rogorc grZelvadiani, aseve moklevadiani, rac xSir SemTxvevaSi damokidebulia 

iseTi faqtorebis arsebobaze, rogoricaa asaki, rasa, klasi da eTnikuroba. 

moklevadian jgufebs aqvT ufro praqtikuli formati da mokle drois periodSi 

arsebobis xangrZlivoba. sazogadoebrivi daxmarebis jgufebi SeiZleba 

grZelvadiani perspeqtiviT Camoyalibdes mudmivi wevrebis raodenobis meSveobiT. 

 jandacvis sferoSi aseve aris jgufebi, romlis mizania ganaTlebis miwodeba 

avadmyofobasTan mimarTebaSi prevenciuli zomebis gatarebis, avadmyofisTvis da 

ojaxis wevrebisTvis damxarebis gawevis CaTvliT. jandacvis sferoSi msgavsi 

jgufebis Camoyalibeba Zalzed mniSvnelovania, radgan pacientebs exmareba 

daiswavlon axali unar-Cvevebi da gaigon Tu ra mniSvneloba aqvs kompleqsuri 

samedicino teqnologiebis diagnostikur da samkurnalo potencials maTive 

janmrTelobisTvis. jgufis wevroba momxmarebels exmarebaT mxardaWeris gawevaSi 

da jandacvis sistemis struqturebTan urTierTobebis garkvevaSi. xSirad yalibdeba 

im adamianebis anu momvlelebis jgufebi, romlebic muSaoben mZime avadmyofebTan, 

radgan am adamianebs Tavisi samuSaos simZimis gamo SeiZleba Tavad SeeqmnaT 

stresuli mdgomareoba. isini cdiloben erTmaneTs gauziaron msgavsi situaciis 

Tavidan aridebis gzebi. 
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 jandacvis sferoSi jgufis Semadgenloba, wevrebis raodenoba ganisazRvreba 

jgufis miznebis da jgufis wevrebis saWiroebebiT. jandacvis sferoSi arsebuli 

problemebis irgvliv Camoyalibebul jgufebs esaWiroebaT funqciebis 

koordinireba institucionalur, aseve sazogadoebriv saagentoebisa da 

konteqstebTan mimarTebaSi. 

II. iZulebiTi jgufebi 

 

 socialuri muSakebi xSirad muSaoben jgufebTan, sadac klientebi iZulebiT 

arian gawevrianebulni. iZulebiT pirobebSi myofi klientebi arian adamianebi, 

romlebic ganicdian legalur an aralegalur zewolas socialuri servisebis 

misaRebad. zogierT jgufSi adamianebi kanonis ZaliT gawevrianebuli jgufis 

wevrebi arian anu eseni arian adamianebi gamosasworebel dawesebulebebSi. 

 

socialuri muSaobis praqtikis mizani iZulebiT klientebTan muSaobis dros  

 

  iZulebiT klientebTan muSaobis dros socialuri muSakebi ori tipis rols 

asruleben erTi cdiloben socialuri kontrolis SenarCunebas da meore 

individis ganviTarebis potencials uwyoben xels. sazogadoebis dacvis mizniT 

socialuri muSakebi axorcieleben socialuri kontrols da klientebs exmarebian 

axali rolebis daswavlaSi anu resocializaciaSi. 

 

Carevebi da misi Teoriuli da empiriuli safuZvlebi 

 

 iZulebiT jgufebTan muSaobis dros Teoriuli da empiriuli codnis 

safuZvelze arsebobs xuTi tipis Careva, esenia: TviTgamovlenis Teoria, cvlilebis 

modelis safexurebi, motivaciuri interviureba, iZulebiT jgufebSi jgufis Secvlis 

safexurebi da praqtikuli teqnikebi. axla ganvixiloT TiToeuli maTgani 

calcalke. 

 

TviTgamovlenis Teoria 

TviTgamovlenis Teoria gvexmareba gavigoT klientis mdgomareoba, roca is 

CarTulia iZulebis mkurnalobis progrmaSi. adamians, roca konkretuli 

qmedebebis ganxorcieleba ekrZaleba, maSin iwyebs TviTgamovlenas Tavisufali 

qceviTi moqmedebebis gamoxatvis meSveobiT, magaliTad, ~Tavisufali qceva~ SeiZleba 

iyos klientis ar daswreba mkurnalobis programaSi, roca ki es misTvis 

savaldebuloa. Teoriis mixedviT, rodesac pirovneba ganicdis zewolas an 

Zaldatanebas moqmedebs gansxvavebuli prognozirebadi qcevebiT; SeiZleba jgufis 
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lideris mimarT gamoirCeodes agresiulobiT, an iyos pasiuri da saerTod ar 

miiRos monawileoba jgufis diskusiebSi, an saerTod daanebos Tavi mkurnalobas. 

 

cvlilebis modelis safexurebi 

 kvlevebma aCvenes, rom cvlilebis modelis safexurebi adamians exmareba, 

romelsac mwevelobisken, alkoholizmisken an zedmeti wonisken aqvT midrekileba 

gaumklavdes problemebs. es safexurebia: gaazrebamde periodi, gaazreba, 

momzadeba, moqmedeba da SenarCuneba (detalurad ixileT fsiqosaganmanaTleblo 

jgufebis TavSi). 

 

motivaciuri interviureba 

 cvlilebis safexurebis ganxorcielebasTan erTad Carevis erTerTi gzaa 

motivaciuri interviureba. es meTOodi specialurad SemuSavda wamalze 

damokidebuli adamianebisTvis, vinc uaryofTdnen gankurnebis progrmaSi 

monawileobas. jgufis fasilitatori am meTOodis meSveobiT cdilobs klientis 

ambivalenturi (ori mdgomareobis mowoneba, ar mowoneba) mdgomareobis Secvlas 

da cvlilebis modelis gamoyenebas. 

 

iZulebiT jgufebSi jgufis cvlilebis safexurebi 

 dRemde gavlil masalebSi versad ipoviT jgufebs, romlebic iZulebiT 

Camoyalibda. aqamde ganxilul jgufebSi adamianebi moxaliseobriv niadagze 

erTiandebodnen. gansxvavebuli situaciaa iZulebiTi jgufebis Camoyalibebis dros, 

sadac vxvdebiT jgufis Camoyalibebamde mosamzadebel safexurs, rac zeviT 

dasaxelbul jgufebSi arsad ar aris miTiTebuli. iZulebiT jgufebSi es etapi 

Zalzed mniSvnelovania, radgan potenciuri jgufis wevrebi iReben kritikul 

gadawyvetilebebs Tu rogor miiRon monawileoba jgufis procesebSi pirveli 

Sexvedris Catarebamde. 

 iZulebiT jgufTan muSaobis pirveli etapi aris jgufis Camoyalibebamde 

arsebuli dagegmarebis etapi, sadac liderebi da organizaciebi iReben 

gadawyvetilebebs Tu rogor Camoayalibon jgufebi, radgan iZulebiTi jgufebi xels 

uwyoben adamianebSi sxvadasxva faqtorebis gamovlenas, da iseTi adamianebis 

Tavmoyras, romelTac cvlilebis ganxorcielebis aranairi survili ar aqvT. 

pirveli, rac unda gakeTdes es aris jgufis wevrebs Soris SeTanxmebis miRweva 

Camoyalibon Tu ara jgufi anu iZulebiTi klietebi erTad iReben gadawyvetilebas. 

iZulebiT jgufebSi yofniT klientebi uSualod erTmaneTisgan swavloben Tu 

rogor unda daexmaron sxvas, aseve axdenen rolTa modelirebas da a.S. 
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 Semdegi etapi aris jgufis Camoyalibebamde kontaqtis etapi. jgufisTvis es etapi 

aris saorientacio, sadac gansazRvraven sakuTari monawileobis mniSvnelobas da 

wesebs, romelTac isini daicaven jgufuri muSaobis dros. bunebrivad, am etapis 

Semdeg jgufi gadadis dawyebis etapze, sadac mniSvnelobas iZens ndoba Tu 

undoblobis sakiTxi. am etapze jgufis umniSvnelovanesi mizania jgufis 

orientirebis gansazRvra, jgufis miznisa da normebis gansazRvra da erTianobis 

Camoyalibebis mizniT jgufis wevrebs Soris saerTos gansazRvra. socialuri muSaki 

am etapze ganmsazRvrel rols TamaSobs individualuri motivaciebis jgufis mier 

miRweul SedegebTan dakavSirebis TvalsazrisiT. amave dros jgufis liderma 

socialurma muSakma unda icodes wevrebis mier sawyis etapze gamovlenili 

aRSfoTebisa da gabrazebis marTva. 

 jgufis ganviTarebis Sualedur etapze jgufis lideris roli klebulobs da 

aqcenti jgufis wevrebis mier urTierTdaxmarebis aRmoCenaze gadadis. jgufis 

wevrebi am safexurze ufro komfortulad grZnoben Tavs, radgan ician jgufis 

wevrebs SOoris arsebuli msgavsebebi da gansxvavebebi. damatebiT, jgufis wevrebi ukve 

socialuri muSakis reaqciis mixedviT xvdebian Tu ra doneze SeuZliaT grZnobebis 

gamoxatva Tu problemebis gamovlena ise rom sayveduri an dasjis msxverplni ar 

gaxdnen. 

 dasrulebis etapze, lideri jgufis wevrebs exmareba cvlilebis gaTavisebaSi 

da maTi Zalisxmevis jgufis gareT arsebul resursebTan dakavSirebaSi. 

 

jgufis ganviTarebis procesSi iZulebiTi klientis CarTulobis teqnikebi 

 

 tomasma da kaplanma jgufis procesSi iZulebiT klientebis CarTulobis 56 

teqnika SemogvTavazes sami kategoriis mixedviT: procesi, CarTuloba da 

dakavSireba. jgufis fasilitatori process, rogorc Carevas iyenebs maSin, 

rodesac unda gansazRvros klientis naTqvami sityvebis ukan nagulisxmevi emociuri 

Setyobineba klientis msoflmxedvelobis gasagebad. damakavSirebeli Careva 

gamoiyeneba maSin, rodesac muSaki klientis individualur problemebs akavSirebs 

jgufis sxva wevrebis problemebTan, rac jgufis wevrebs saSualebas aZlevT 

Camoayalibon jgufis Sesaxeb ganzogadebuli warmodgenebi. CarTuloba jgufis 

wevrebs exmareba monawileoba miiRon jgufis diskusiaSi da wevrebma Tavisuflad 

gamoxaton sakuTari mosazrebebi.  
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danaSaulebrivi Sexedulebebis Secvlis teqnikebi 

 
 rogor SeuZlia jgufs wevrebs daexmaros sxvebs kritikuli sakiTxebis 

mogvarebaSi, rom adamianebs danaSaulis gancda ar darCeT? am dros socialuri 

muSakebi iyeneben sofistikis meTOods - jgufis wevrebma, romlebmac Caidines 

danaSauli sTxoven isaubron Cadenili danaSaulis dadebiTi da uaryofiTi 

mxareebze pirovnebebze an romelime konkretuli pirovnebis Sexedulebebis 

gakritikebis gareSe anu zogadad. 

 

klientebisTvis mizanSewonili winaaRmdegobis gawevis teqnikebi 

 

 kritikuli sakiTxebis iZulebiT mogvarebis dros situacia rTuldeba maSin, 

rodesac klientis aramarTebul SexedulebebTan da qcevebTan mimarTebaSi 

socialuri muSaki awarmoebs winaaRmdegobis gawevis teqnikebis gamoyenebas. bevri 

mecnieri winaaRmdegobis gawevis teqnikebis maRali xarisxiT gamoyenebaSi bevr 

uaryofiT faqtors xedavs, vidre dadebiTs, radgan msgavsma situaciam SeiZleba 

kidev ufro daZabos urTierTierTobebi klientTan. 

 

rogor iyenebs socialuri muSaki teqnikebs praqtikaSi 

 

 Cvens mier ganxilul magaliTSi, romelic Seexeba ojaxuri Zaladobis 

programaSi monawile jgufis wevrebTan sawyis etapze muSaobas, kargad Cans Tu 

rogor iyenebs jgufis fasilitatori zeviT dasaxelebuli teqnikebs. teqnikebi da am 

teqnikebis mizani frCxilebSi iqneba miTiTebuli. 

 

magaliTi 

 

 mogesalmebiT da moxaruli var, rom am programaSi iRebT monawileobas. 

vici, rom yvelani Tavs TiTqos ise grZnobT, rom gaiZules am programaSi migeRoT 

monawileoba. bevri mamakacia Tqvens mdgomareobaSi, romelTac ver moaxerxes, rom 

TqvensaviT miiRoT monawileoba pirvel SexvedraSi. moxaruli var da pativs vcem 

Tqvens monawileobas am programaSi [miRebul gadawyvetilebaze xazgasma]. Tqven 

fiqrobT, rom Cveni mizania dagaZaloT cvlilebebis ganxorcieleba. realoba ki 

sxvaa, aravis SeuZlia Tqven ZaliT gangaxorcielebinoT cvlileba [maT mier 

miRebul gadawyvetilebaze xazgasma uaryofiTi TviTgamovlenis Semcirebis mizniT]. 

ubralod, rac gvinda gTxovoT mogvismineT, rasac vityviT da gavakeTebT am 

programis farglebSi SeiZleba Tqveni problemebis mogvarebaSi dagexmaroT da 
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gagimartivoT sasamarTlosTan urTierTobebi. [msubuqad xdeba uaryofiTi 

TviTgamovlenis Semciebaze aqcentis gadatana]. 

 SeiZleba Tavi igrZnoT damnaSaved an sircxvilis grZoba gagiCndeT Tqvens 

mier ganxiluli Cadenili qcevis gamo. sasamarTlo sistemasTan bevr TqvenTagans 

qonia Sexeba, dRes, Cveni Sekrebis mizani Tqvens mier motanili magaliTebis 

mixedviT Tqveni daamnaSaveebad an udanaSaulebad aRiareba ar aris [rolebis 

winaswar garkveva da dadnaSaulebaze aqcentirebisgan Tavis arideba]. Cveni mizania 

gavaanalizoT ra SeiZleba viswavloT Tqvens mier motanili magaliTebis 

meSveobiT. Cveni amocanaa mamakacebisTvis SevqmnaT usafrTxo garemo, sadac isini 

ganixilaven sakuTar qmedebebs da iswavlian Secdomebze. [pozitiuri, momavalze 

orientirebuli fokusi]. 

 nebismier jgufs aqvs wesebi. Cvens jgufSi miuRebelia  Sexvedrebis dros 

fizikuri Tu verbaluri Zaladoba. Tu Tqven msgavs moqmedebas CaidenT mogiwevT 

jgufis  Sexvedris datoveba. Sexvedris drosac rasac Cven vityviT 

konfidencialuria da ar gavrceldeba jgufis farglebs gareT. [molaparakebebs, 

rom ar eqvemdebareba iseTi moTxovnebis gansazRvra]. me jgufis wevrebs ver 

vaiZuleb konfidencialurobis dacvas, magram Tqvengan amis molodini maqvs, radgan 

TiToeulma CvenTaganma pativi unda vsceT jgufis sxva wevrebs. me im SemTxvevaSi 

davarRvev konfidencialurobas Tu aRmovaCen, rom Tqveni moqmedeba SeiZleba iyos 

saSiSrobis momtani an sakuTari Tavis an jgufis wevrebis mimarT, radgan kanonis 

mixedviT es informacia profesionalebs da organoebs unda gadavsce. [uflebebisa 

da SezRudvebis Sesaxeb informaciis miwodeba].  

 es aris iZulebiT jgufTan muSaobis pirveli Sexvedris aRwera, Tu rogor 

muSaobs jgufis fasilitatori anu socialuri muSaki msgavs jgufebTan. 

 

iZulebiT jgufebTan muSaobis Svidi gzamkvlevi socialur muSakTaTvis 

 

Carevebi, cvlilebis etapebi jgufSi da individualuri ganviTarebis safexurebi 

Carevebi cvlilebis 

safexuri 

individualuri 

ganviTarebis 

mosalodneli 

etapi 

 

1. organizaciuli gadawyvetilebis miReba 

iZulebiTi jgufis gamoyenebasTan dakavSirebiT 

jgufis 

Camoyalibebamde 

dagegmareba 

 

gaazrebamde etapi 
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2. jgufis Camoyalibebamde orientacia. 

 jgufis saorientacio Sexvedra 

 rezistentulobidan ambivalenturis 

mdgomareobaSi gadayvana 

 arCevanis gakeTeba 

 

  

3.  monawileoba da CarTuloba 

 molaparakebebs, rom ar eqvemdebareba iseTi 

moTxovnebis gansazRvra  

 gamokveTili pozitiuri mosazrebebis 

mxardaWera 

 emociuri mxardaWeris gaweva 

 TviTmotivaciis gansazRvra 

 sawyis etapze klientis problemebis/SiSebis 

gasaqarwylebeli mogvarebis gzebis 

uzrunvelyofa 

 procesTan dakavSireba 

 CarTulobisTvis mxardaWera 

 wevrebis erTmaneTTan dakavSireba 

 problemebze yuradRebis gadatana zedmeti 

daZabulobis gamowvevis gareSe 

 rezistentulobis ambivaleturobaSi 

gadatanis procesis gagrZeleba  

 

dawyeba gaazrebamde etapi 

4. cvlilebis ganxorcielebis Sesaxeb 

gadawyvetilebis miReba 

 daexmare Seafasos cvlilebis Rirebuleba 

da sargebeli 

 arCevanis gakeTebisTvis miawode 

informaciebi 

 

saSualo gaazreba 

5.  dagegmarebis procesSi mxardaWera 

 

 moqmedeba 

6. yuradReba gaamaxvileT gakeTebul arCevanze da 

ara konfrontaciebze 

 

  

7. dasrulebis etapisTvis gansazRvreT zusti 

kriteriumebi 

 gansazRvreT SenarCunebis gegma 

dasruleba SenarCuneba 
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I. Zlier mxareebze dafuZnebuli jgufuri muSaoba bavSvebTan da 

mozardebTan 

Zlier mxareebze dafuZnebuli jgufur muSaoba bavSvebTan da mozardebTan 

emyareba Svid mniSvnelovan princips. esenia:  

1. Camoayalibe jgufebi wevrebis grZnobebisa da survilebis 

gaTvaliswinebiT da ara diagnozis (problemis) mixedviT. 

2. Camoayalibe jgufis iseTi struqtura, romelic wevris mTlian aRqmas 

Seuwyobs xels da ara mxolod misi negatiuri mxareebis. 

3. gaaerTiane verbaluri da araverbaluri qmedebebi. 

4. moaxdine Zalauflebis decentralizacia da kontroli gadaanawile 

jgufis wevrebs Soris. 

5. Camoayalibe jgufis sxva wevrebTan erTad Sesabamisi aliansebi. 

6. xeli Seuwyve individualur cvlilebaze da socialur reformaze 

ormagi fokusis gadatanas. 

7. jgufis ganviTarebis gagebisTvis mniSvnelovani yuradReba gadaitane 

cvlilebebis ganxorcielebaze. 

  

Zlier mxareebze dafuZnebuli socialuri muSaoba 
 

            jgufuri muSaobis meTodi, rogorc ukve viciT ukavSirdeba sam socialur 

moZraobas: socialuri dasaxlebis, progresul saganmanaTleblo moZraobas da 

gamajansaRebel moZraobas, sainteresoa, rom yvela am moZraobis momxreebi 

Zlieri mxareebis dafuZnebuli socialuri muSaobis gaanlizebisas Tanxmdebian 

erT saerTo garemos arsebobaze, rom mezoblebis mier Zalisxmevis gaerTianeba 

sazogadoebaSi socialuri pirobebis gaumjobesebas uzrunvelyofs, saklaso 

oTaxSi studentebis mier demokratiis praqtikulad ganxorcieleba 

moqalaqeobisTvis saWiro unar-Cvevebis daswavlas uwyobs xels da nebismieri asakis 

adamians ki aZlevs saSualebas monawileoba miiRos SemoqmedebiTi jgufebSi, 

gamoxaton sakuTari Tavi da iyvnen sazogadoebis srulfasovani wevrebi. 

 socialuri muSakis valdebulebaa daexmaros adamians aRmoaCinos, moiZios 

resursebi sakuTari cxovrebis gaumjobesebisTvis. 

  

Zlier mxareebze dafuZnebuli socialuri muSaobis Sesaxeb Catarebuli 

gamokvlevebi 
           Catarebuli kvlevebis safuZvelze dadginda ramdenime mniSvnelovani 

garemoeba, razec socialurma muSakma unda gaamaxvilos yuradReba. Zlier 
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mxareebze aqcentis gadatana xels uwyobas riskis Semcirebas da iseTi mxardaWeris 

garemos Camoyalibebas, romelic bavSvebs da axalgazrdebs exmareba daZlion 

sirTuleebi. anu Zlier mareebze bavSvebSi da axalgazrdebSi aqcentis gadatana 

exmarebaT sakuTar TavSi iseTi resursebis aRmoCenaSi, rac manamde 

gaTviTnobierebulic ki ar qonda. msgavsi praqtikuli meTodis gamoyeneba ki 

maqsimalurad amcirebs riskis faqtorebis Camoyalibebis albaTOobas.  

 meore umniSvnelovanesi sfero, sadac SeiZleba Zlier mxareebze fokusis 

gadatana bavSvebSi da axalgazrdebSi aris saklaso jgufebi. gamokvlevebis Sedegad 

dadginda, rom rac ufro maRalia bavSvebsa da axalgazrdebSi skolasTan 

mijaWvulobis an erTianobis xarisxi miT ufro maRalia maTi warmatebac. Zlieri 

erTianobis SegrZnebas skolaSi ganapirobebs saklaso pirobebSi Camoyalibebul 

jgufebis efeqturi menejmenti maswavleblis mxridan. saklaso menejmentis 

gaumjobeseba maSinaa SesaZlebeli, rodesac maswavleblebi aRWurvilni arian im 

unar-CvevebiT da strategiebiT, rac aucilebelia moswavleebis sagakveTilo 

saqmianobaSi CarTvisTvis da disciplinis SenarCunebisTvis. jgufuri muSaobis 

Teoriisa Tu praqtikuli unar-Cvevebis codna maswavleblebs daexmarebaT 

gansazRvron Tu jgufuri muSaobis ra strategiebis gamoyeneba iqneba ukeTesi 

saklaso oTaxSi moswavleebis jgufTan.  

rac Seexeba axalgazrdebis ganviTarebaSi Zlier mxareebze dafuZnebuli 

praqtikis gamoyenebas mniSvnelovania moxdes axalgazrdebSi pirovnuli da 

socialuri aqtivebis (anu Zlieri mxareebis) gansazRvra, raTa pozitiurad 

warimarTos axalgazrdebis ganviTareba. 

 

Zlier mxareebze dafunebuli faqtorebi 

 

 bavSvebsa da axalgazrdebSi socialur aqtivebze (Zlier mxareebze) saubris 

dros gamokvlevebis Sedegad miRebuli monacemebi gamoyofs garegan da Sinagan 

aqtivebs.  

 garegani aqtivebi oTx qvejgufad iyofa: mxardaWera, gaZliereba, SezRudvebi 

da molodinebi, da drois optimalurad gamoyeneba. TiToeuli qvejgufis 

aqtivebis Sesaxeb magaliTebi ki aseTi SeiZleba iyos:  

• samezoblosa da skolis klimatis SenarCuneba, movla – axalgazrda 

cdilobs gaufrTxildes samezoblo Tu saskolo garemos; 

• usafrTxoeba – axalgazrda usafrTxod grZnobs Tavs saxlSi da 

sazogadoebaSi 
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• axalgazrdebi, rogorc resursebi – sazogadoeba axalgazrdebs 

uzrunvelyofs saWiro rolebis daswavlis unarCvevebiT; 

• maRali molodinebi – mSoblebs da maswavleblebs axalgazrdebTan 

mimarTebaSi didi molodinebi aqvT. 

 

Sinagani aqtivebic oTx qvejgufad iyofa: swavlis pasuxismgebloba, dadebiTi 

Rirebulebebi, socialuri kompetenciebi, pozitiuri identuroba. Sinagani aqtivebis 

qvejgufebis magaliTebia: 

• motivirebulia miaRwios warmatebas – axalgzarda motivirebulia 

miaRwios warmatebebs; 

• movla – axalgazrda adamianis pozitiuri Rirebulebebi sxva adamianebs 

exmareba problemebis daZlevaSi; 

• dagegmareba da gadawyvetilebis miReba – axalgazdam icis rogor 

dagegmos da miiRos gadawyvetileba; 

• miznis arseboba – axalgazrda adamiani Tavis arsebobis sazriss da mizans 

naTlad xedavs. 

 

kognitiur-qceviTi midgomebi Zlier mxareebze dafuZnebul socialur muSaobaSi 

 

 kognitur-qceviTi midgomis mixedviT qceva, emociebi da kognituroba 

SeiZleba daswavlili iqnas da aseve Secvlili axaliT. mniSvnelovani aqcenti unda 

gakeTdes problemuri qcevis gamosworebaze da ara Tavad situaciisa Tu pirobis 

xazgasmaze. jgufur muSaobaSi socialur-qceviTi midgomis warmomadgeneli 

Seldon rouzi ayalibebs jgufuri Terapiis kognitur-qceviT midgomas, romlis 

mixedviT  socialuri qcevis SecvlisTvis saWiro garemo yalibdeba patara jgufis 

konqteqstSi, Sesabamisad rouzis es koncefcia bavSvebTan da mozardebTan jgufuri 

muSaobisTvis mniSvnelovani momentia, radgan bavSvi mozardobis asakSi 

gadasvlasTan erTad etapobrivad Sordeba ojaxis sivrces da ufro 

damokidebuli xdeba Tanatolebze.  

 rouzis Teoriul xedvasTan erTad sxvadasxva mecnieruli midgomebic 

interesdeba bavSvebisa da axalgazrdebis problemebiT da SeswavliT. dRis 

wesrigSi dadga bavSvTa da mozardTa problemebis socialur, politikur da 

ekonomikur konteqstSi Seswavla.  
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Zlier mxareebze dafuZnebul jgufuri muSaobis principebi 

 

principi 1 -  Camoayalibe jgufebi wevrebs grZnobebisa da survielbis 

gaTvaliswinebiT da ara diagnozis mixedviT 

 

 jgufebi ar unda Camoyalibdes diagnozisa Tu iarliyis safuZvelze. jgufebi 

unda Camoyalibdes grZnobebisa da survilebis mixedviT. grZnobebi yovelTvis 

gansxvavdeba miwerili iarliyebisgan. jgufis Camoyalibebis sawyis etapze sworad 

unda moxdes grZnobebis da survilebis gaanalizeba. magaliTis saxiT ganvixiloT 

axalgazrda moZaladeebis jgufi, romelic aris individualuri da universaluri 

saWirobebis kargi ilustracia. jgufi Camoyalibda sportis saxeobis boqsis 

irgliv. jgufis mizani iyo boqsis xelovnebis daswavla, Zaladobis Tavidan 

arideba da pirovnuli da socialuri ganviTareba. kargad Tu davakvirdebiT am 

magaliTSi kargad Cans saWirobebis orive done. jgufis wevrebad SerCeuli biWebis 

survili da pirovnuli saWiroebaa boqsis unar-Cvevebis daswavla. dRes, 

msoflioSi gavrcelebuli Zaladobis fonze am jgufis Camoyalibeba TanxmobaSi 

modis universalur saWirobasTan Tavidan aviridoT Zaladoba. pirovnuli da 

socialuri ganviTarebis saWiroeba ki universaluria.    

 

principi 2 - Camoayalibe jgufis iseTi struqtura, romelic wevris mTlian aRqmas 

Seuwyobs xels da ara mxolod misi negatiuri mxareebis 

  

socialur muSakebma unda icodnen rogor moaxdinon jgufis struqturis 

Camoyalibeba. jgufuri muSaobis dros mniSvnelovani pirovnebis mTlianobis 

konteqstSi aRqma da ara misi rogorc mxolod problemebis mqone adamianis gageba.  

magaliTad bavSvTa centrSi 9-10 wlis bavSvebTan muSaobis dros, romelTac 

izolaciis problema qondaT, socialuri muSaki cdilobda aqcenti gadaetana 

iseTi grZnobebis Semsubuqebaze, rogoricaa axlobeli adamianis dakargviT 

gamowveuli wuxili da ganmartoebis survili. aseve socialuri muSakebi bavSvebs 

exmarebian Tavi gaarTvan axal situacias da gamoZebnon mdgomareobisTvis 

morgebis saSualebebi. erT-erTi Sexvedris damTavrebis dros socialurma muSakma 

bavSvebs misca davaleba Semdgomi SexvedrisTvis moetanaT iseTi ram rac yvelaze 

mniSvnelovania maT cxovrebaSi. 9 wlis gogonam, romelmac mama axlaxans dakarga 

aRniSna,me vici rac unda movitano, magram maSin me misi amoTxra momiwevs. jgufSi 

wuTieri siCume Camovarda, uceb jgufidan yvelaze aqtiuri wevri miuaxlovda 

gogonas fizikuri kontaqtis gareSe da mSvidad uTxra, rom mas SeeZlo mamis 

suraTis motana da jgufisTvis eCvenebina. isev wuTieri siCume Camovarda, gogona 
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Setrialda CanTisken da safulidan mamis suraTi amoiRo. jgufis danarCeni 

wevrebi gogonas miuaxlovda da mis irgvliv bavSvebis wre Seiqmna. eEs aris swored 

adamianis, rogorc erTi mTlianis aRqmis magaliTi.  

 

principi 3 - gaaerTiane verbaluri da araverbaluri qmedebebi 

 jgufuri muSaoba aseve iTxovs verbaluri da araverbaluri qmedebebis 

gaerTianebas socialuri muSaobis praqtikis sworad warmarTvisTvis. am meTodis 

gamoyeneba klients exmareba dasZlios SiSebi da gaxdes sazogadoebis 

srulfasovani wevri. qveviT moyvanili magaliTi dagvexmareba davinaxoT Tu ra 

meTodebiT da gzebiT SeiZleba bavSvebs davaZlevinoT Tundac saTvalis tarebis 

SiSi. ivane cxovrobda ojaxSi, romelmac igi iSvila da Tan iyo emociuri 

aSlilobebis mqone bavSvebis jgufis wevri. ivanes udides problemas warmoadgenda 

saTvalis tarebis SiSi. radgan is fiqrobda, rom misi Tanatolebisgan is dacnivasa 

da gakicxvas miRebda. igi darmwunebuli iyo, rom dauZaxebdnen oTxTvalas. jgufis 

Sexvedraze man danarCen jgufis wevrebs gaando misi SiSebi da samagierod isini 

dapirdnen, rom kargad moeqceodnen da ar gaamaxvilebdnen yuradRebas mis am 

probelmaze. mxardaWeris mizniT, jgufis sxva wevrebi, vinc saTvales atarebdnen 

gadawyvites yoveldRiurad gamoeyenebinaT saTvale. es ara verbaluri qmedeba 

verbaluri qmedebas ise moyva, rom saWiro aRar iyo zedmeti aqcentis gakeTebac ki. 

ivanem daiwyo saTvaleebis gakeTeba jer erTi saaTiT, Semdeg ki axali saTvalec 

SeiZina da yoveldRiurad atarebda. jgufi mis gadawyvetilebs RimiliT da 

simpatiiT Sexvda, Tan saTvalis gakeTebis Semdeg ivane ufro kargad iyo CarTul 

nebismier jgufis mier ganxorcielebul saqmianobaSi. garkveuli periodis 

gaswvlis Semdeg ki ivanem jgufs mouyva Tu ratom qonda saTvalis gakeTebis 

problema. oTxi wlis asakamde is imyofeboda aRmosavleT evropis bavSvTa 

saxlSi, sadac momvlelebi winaaRmdegobis gawevis SemTxvevaSi mis mimarT Suqis 

TvalebSi minaTebis meTods iyenebdnen. am istoriis gandobis Semdeg naTeli gaxda, 

rom ivane ufro metad gaixsna da CaerTo jgufis saqmianobaSi. 

 

principi 4 - moaxdine Zalauflebis decentralizacia da kontroli gadaanawile 

jgufis wevrebs Soris 

 jgufTan muSaobis dros aseve mniSvnelovania Zalauflebis decentralizacia 

anu jgufis wevrebisTvis gadanawileba, radgan yvela wevri aqtiurad iyos CarTuli 

Zalauflebis gakontrolebis procesSi. amis yvelaze saukeTeso magaliTia 

spontanuri erToblivi daxmarebis jgufebis Camoyalibeba, rodesac axlobeli 

adamianebi moxaliseobis safuZvelze sxdebian, raTa momentalurad moagvaron 

warmoSobili problemebi. aseTi jgufebis mizania cxovrebiseuli movlenebis 
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klinikuri gamokvleva da pirveladi daxmarebis gaweva adgilzeve. damatebiT, 

spontanuri damxarebis maxasiaTebelia erToblivi daxmarebis gaweva 

momentalurad, sadac Tanatolebi gamiznulad iReben monawileobas daxmarebis 

gawevis dros.  

 

principi 5 - Camoayalibe jgufis sxva wevrebTan erTad Sesabamisi aliansebi 

 muSakebi, romlebic bavSvebTan da axalgazrdebTan muSaoben kargad unda 

qondeT gacnobierebuli, rom gabrazebuli mSoblebi, maswavleblebi an skolis 

administratorebi ar arian mtrebi da saWiroa maTTan TanamSromloba da 

aliansebis Camoyalibeba. Cven unda viswavloT maTi imedgacruebisTvis da 

gabrazebisTvis Tavis garTmeva. am mizniT muSakebma Camoayalibes poeziis 

moyvarulTa jgufi, sadac gawevrianda sxvadasxva asakis bavSvebi da maswavlebeli. 

jgufi erTad ganixilavda leqsebs, gansazRvrdnen Sexvedris Tematikas da 

cdilobdnen erTad SeerCiaT klasisTvis mniSvnelovani leqsi. msgavsi stiliT 

muSaoba yvela mxares exmareba iswavlon erTad muSaoba, daexmaron erTmaneTs, 

erTad miiRon garTobis siamovneba da damajereblobac Sematon urTierTobebs. 

 

principi 6 - xeli Seuwyve individualur cvlilebaze da socialur reformaze 

ormagi fokusis gadatanas 

 jgufuri muSaobis meSveobiT adamianebi axdenen rogorc pirovnuli aseve 

jgufis ganviTarebas. muSakisTvis ormagi fokusis SenarCuneba gansakuTrebiT 

mniSvnelovania axalgazrdebTan muSaobis dros, radgan yoveldRe sazogadoebaSi 

imatebs Semzaravi faqtebi, rac uaryofiTad moqmedebs adamianis Camoyalibebis 

procesze.  

 

principi 7 - jgufis ganviTarebis gagebisTvis mniSvnelovani yuradReba gadaitane 

cvlilebebis ganxorcielebaze 

 yvela jgufi cxovrobs sakuTari cxovrebiT da gamoirCeva originalurobiT, 

rasac socialur muSakebi jgufis kulturasac ki uwodeben. yvela is adamiani, 

romelic jgufis ganviTarebaSi iRebs monawileobas gaazrebuli unda qondes 

jgufis ganviTarebisTvis mniSvnelovani Rirebulebebi. muSaks jgufTan muSaobis 

dros gacnobierebuli unda qondes, rom Rirebulebas, jgufis ganviTarebis 

process mivyavarT cvlilebis ganxorcielebamde, rac jgufis ganviTarebis 

dinamikis nawilia. jgufis ganviTarebis dinamika - es aris cvlilebis 

ganxorcielebis qronologiuri procesi, sadac stigmatizirebuli wevrebi, 

izolirebuli adamianebi Tu sxva problemebis mqone adamianebi erToblivi 
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daxmarebis meSveobiT cdiloben cvlilebis ganxorcielebas socialuri 

funqcionirebis aRdgenisTvis.   

 

II. jgufuri muSaoba bavSvTa uzrunvelyofis sferoSi 

 

 bavSvTa uzrunvelyofis sferoSi socialuri muSakis funqcia sistemaSi 

arsebuli problemebis aRmoCena, riskebis Tavidan acileba da Sesabamisi servisebis 

SeTavazebaa. yvelaferi, rac bavSvTa uzrunvelyofis sferoSi xdeba ganpirobebulia 

masSi Semavali jgufebis specifikiT. bavSvTa uzrunvelyofis sferoSi Semavali 

organizaciebia administratorebi, supervaizerebi, muSakebi da damxmare 

personali. bavSvTa uzrunvelyofis sferoSi momuSave adamianebs bevr socialur 

institutTan uwevT TanamSromloba, rogoricaa sasamarTloebi, servisis 

momwodeblebi, profesionalebi. 

 bavSvebi, romlebic zedamxedvelobas saWiroeben socialur muSakis mxridan, 

xvdebian TavSesafrebSi an xdeba maTi gaSvileba an rezidualur sistemaSi moTavseba. 

bavSvTa uzrunvelyofis sferoSi jgufuri muSaobis specifika ukavSirdeba 

remediuli da amocanaze orientirebuli jgufebis saxels. damatebiT am jgufebTan 

muSaobis dros jgufis dinamikis ganviTarebisTvis mniSvnelovania treinigis 

komponenti. warmodgenil TavSi detalurad ganvixilavT am jgufebis 

maxasiaTeblebs. 

 

saagentoze dafuZnebuli amocanaze orientirebuli jgufi 

 

  lohmanisa da lohmanis dakvirvebebis Sedegad gamovlinda, rom zogadad 

administratorebi pasuxismgebelni arian organizaciaSi gadawyvetilebebis 

miRebaze, saSualo donis menejerebi ki SeimuSaveben programebs da misi 

ganviTarebis gzebs, koordinireben saWiro servisebis miwodebas da monitorigs 

uweven ganxorcielebisa da am programebis saxelmwifo socialur politikasTan 

Sesabamisobas.  

 toselandisa da rivasis mixedviT organizaciuli jgufebs ori funqcia aqvT – 

daakmayofilon organizaciis da klientebis saWiroebebi. Oorganizaciuli jgufebi 

darwmunebulni unda iyvnen, rom maTi saagnetos mier ganxorcielebuli programebi 

marTebulad mimdinareobs da pasuxobs saagentos miznebsa da amocanebs. 

administratorebis poziciis garda, saSualo donis menejerebic qmnian jgufebs 

saerTo sakiTxebis ganxilvisTvis da zedmetad gadatvirTulobis Tavidan 

aridebisTvis (anu gadawvis acilebisTvis). ar unda dagvaviwydes, rom menejerebi 

SeiZleba erTdroulad ramdenime SemTxvevaze muSaobdes, romlebic 
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erTmaneTisgan gansxvavdeba Tavisi simZimiTa Tu Carevis gzebi ganxorcielebiT. 

kiTxvis dasmas arc ki saWiroebs is faqti, rom bavSvTa uzrunvelyofis sferoSi 

muSaoba stresulia. xSirad muSakebs iseTi saqmeebis Sesruleba uxdeba, rac 

sazogadoebis warmomadgenlebisTvis SeiZleba miuRebeli da gamaRizianebeli 

faqtori gaxdes, Tan amas emateba is faqtiT, rom socialuri muSakis saqmianoba 

maRali anazRaurebiT ar gamoirCeva. 

 

saagentos jgufis procesi da unarCvevebi 

 

 saagentoze dafuZnebuli jgufebis efeqturi muSaobis ganmsazRvreli sami 

faqtori arsebobs: wevroba da rolebi, mizani da procesi. sicxadisTvis 

ganvixiloT TiToeuli maTgani calcalke. 

 

wevroba 

 jgufis wevroba ganisazRvreba socialuri muSakebis Tanamdebobis mixedviT da 

ara maTi urTierdaqvemdebarebisa da sxvadasxva ganyofilebebSi muSaobis 

faqtoriT. damatebiT, msgavsi jgufebi ar yalibdeba spontanurad an 

gauTvaliswineblad, radgan es aris saagentos administratorebis jgufi, romelTa 

mizanicaa saagentos saqmianobis efeqturobis gazrda jgufuri muSaobis meSveobiT. 

saagentos efeqturoba ki TiToeuli misi wevris upirobo warmatebaa.  

 eEfrosisa da vasilis mixedviT jgufSi gawevrianoba unda emyarebodes Semdeg 

or princips: ra wvlils Seitans jgufis wevri jgufis muSaobaSi da ra sargeblis 

momtani iqneba misTvis jgufis SexvedrebSi monawileoba. gasaTvaliswinebelia, isic 

rom saagentoSi aseTi jgufebi specialuri amocanis ganxorcielebisTvis iqmneba, es 

SeiZleba organizciis strategiuli dagegmareba, politikisa da procedurebis 

ganxorcieleba, an programis Sefaseba iyos. mas Semdeg, rac jgufi Tavis amocanas 

Seasrulebs, Semdgomi etapia sxva jgufis wevrebisTvis daxmarebis gaweva axal 

wesebTan SeguebisTvis. nebismieri amocanis warmatebulad SesrulebisTvis jgufma 

SeiZleba moiwvios sxvadasxva dainteresebuli mxareebi, rogoricaa ganyofilebis 

xelmZRvanelebi, pirdapiri servisis muSakebi, momxareblebi da momwodeblebi. rac 

ufro metad aris gaTvaliswinebuli am adamianebis jgufis muSaobaSi monawileoba, 

miT efeqturadaa SesaZlebeli dasaxuli miznis miRweva, dagemva, politikis 

SemuSaveba. Tumca, zogjer aseT jgufebs ufro formaluri saxe aqvs, sadac socialur 

muSakebs acnoben saxelmwifo politikaSi Setanili cvlilebebisa da axali 

procedurebis Sesaxeb an damsjelobiTi da warumateblad ganxorcielebuli 

saqmianobis Sesaxeb.  
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jgufis liderTa rolebi 

 

 saagentoze dafuZnebul jgufis Camoyalibebis procesSi meore 

umniSvnelovanesi faqtoria lideris arCeva. Tu saagento ierarqiulobiT 

gamoirCeva, maSin didi Sansia, rom lideris saqmianoa moklebuli iyos 

moqnilobas. logikurad Tu mivyvebiT, wesiT jgufis lideri yvelaze maRal 

poziciaze mdgomi adamiani unda iyos, Tumca aq sayuradReboa isic, rom maRali 

poziciis adamianis lideris konteqsSi ganxilva ramdenad Seuwyobs xels wevrebis 

waxalisebas da jgufis muSaobaSi aqtiur monawileobas. idealuri lideris funqcia 

unda iyos jgufis saWirobebsa da moTxovnebs Soris saukeTeso balansis damyareba. 

 

interdisciplinaruli jgufebi 

 

 bavSvTa uzrunvelyofis sferoSi interdisciplinarul jgufebTan muSaobis 

dros unda gvaxsovdes oTxi mTavari sakiTxi: wevroba, rolebi, klientis SerCeva 

da kompensacia (anazRaureba). interdisciplinaruli jgufis Camoyalibebis sawyis 

etapze mniSvnelovania naTlad ganisazRvros wevrobisa da liderebis 

pasuxismgeblobebi da molodinebi. interdisciplinaruli jgufis yvelaze 

gavrcelebuli saxeobaa, rodesac servisis mimwodeblebi xvdebian erTmaneTs 

bavSvTa uzrunvelyofis sferoSi Carevis formebis ganxilvis mizniT. jgufi 

SeiZleba muSaobdes Zaladobis romelime konkretul saxeobaze. toselandi, 

ivanovi da rouzi mkurnalobis konferenciebs bavSvTa uzrunvelyofis sistemaSi 

amkvidreben, rogorc interdisciplinarul jgufs. aseTi jgufis wevrebi SeiZleba 

iyos bavSvTa uzrunvelofis sistemis, mentaluri daavadebebis organizaciebis, 

rezidentuli movlis centrebis, sajaro jandacvis, sasamarTlobisa da sxvebis 

warmomadgenlebi. jgufis wevrebis akademuri ganaTleba SeiZleba gansxvavdebodes, 

zogs SeiZleba mxolod bakalavriati qondes damTavrebuli, zogi ki sadoqtoro 

xarisxis mflobeli iyos. 

 meore umniSvnelovanesi jgufis saxeoba bavSvTa uzrunvelyofis sferoSi aris 

ojaxis jgufis konferencia. Ees modeli mxolod interdisciplinaruli Tavisi 

bunebiT ar aris, magram aerTianebs ojaxis da sxva jgufebis warmomadgenlebs 

saerTo problemebis irgvliv.  

 interdisciplinarul jgufebs aqvs erTi umniSvnelovanesi nakli Znelia 

saerTo dRis wesrigis, programebis, procedurebis, servisis saxeobebis 

gansazRvra da urTierTdamTxveva, radga amdeni moTamaSe monawileobs jgufis 

muSaobaSi. 
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 damatebiT, interdisciplinaruli jgufis erTerTi sirTulea momxareblis 

monawileobis xarisxis gansazRvra. Cndeba kiTxva vin SeiZleba iyos momxmarebeli – 

bavSvi, biologiuri mSoblebi, Tu Svilad amyvani ojaxi.  

 

bavSvTa uzrunvelyofis klientebisTvis pirdapiri praqtika 

 

 jgufuri servisebis gaweva xdeba moZalade mSoblebis, TavSesafarsa da 

zedamxedvelobis qveS myofi bavSvebisTvis, mozardebisTvis. am SemTxvevaSi jgufis 

roli aris intervenciuli RonisZiebebis ganxorcieleba bavSvebTan da biologiur 

mSoblebTan. 

  

jgufuri muSaoba bavSvebTan bavSvTa uzrunvelyofis sistemaSi 

 

 bavSvebTan muSaobaSi xSiria Zaladobisa da mitovebis faqtebi, rac ukavSirdeba 

socialur da emociur problemebs. bavSvebTan mimarTebaSi cudad mopyrobis 

faqtebis sixSire ki ganapirobebs Sesabamisi qceviT da emociuri problemebis 

warmoSobas, rac uaryofiTad SeiZleba gamovlindes zrdasrulobis asakSi. 

 

jgufuri muSaoba biologiur mSoblebTan 

 
 bavSvTa uzrunvelyofis sistemaSi garda bavSvebTan muSaobisa socialuri 

muSakebi intensiurad muSaoben moZalade da mimtovebel mSoblebTan, raTa Tavidan 

airidon riski da garTulebebi. praqtikosebi moZalade mSoblebTan muSaobis 

dros gamoyofen sam urTierTdakavSirebul maxasiaTebels: tramva, alkoholi da 

narkotikuli nivTierebebi. gamokvlevebma daadgines, rom zeviT CamoTvlili 

problemebis mqone qalebi uxeSad da Zaladobrivi gziT epyrobian sakuTar 

Svilebs. msgavsi SemTxvevis Tavidan aridebis mizniT socialurma muSakebma 

SeimuSaves ojaxebTan muSaobis ramdenime modeli, TviTdaxmarebis jgufebi. 

damatebiT, moZalade mSoblebs erT jgufSi gawevrianebiT exmarebian daiswavlon 

bavSvis movlisTvis aucilebeli unarCvevebi. 

 gamokvlevebma aCvenes, rom mSoblebTan jgufuri muSaobis gamoyeneba Zalzed 

efeqturia, radgan exmarebaT bavSvebTan urTierTobebis mogvarebaSi da aseve 

problemebis daZlevaSi, rogorc sakuTar TavTan mimarTebaSi aseve ojaxis sxva 

wevrebTan.   

 

10 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

VI kvira 

treiningi: jgufze dafuZnebuli swavleba 

 

 socialur muSakebs bavSvTa uzrunvelyofis sistemaSi muSaobis dawyebamde 

utardeba treiningebi Tu rogor imuSaon Svilad ayvanis msurvel mSoblebTan. 

specialurad xdeba satreningo programis SemuSaveba. 

 mSoblebi, romlebic bavSvis Svilad ayvanas an droebiT meurveobas 

gadawyveten momzadebulni unda Sexvdnen im garemos, rom naSvileb bavSvs eqneba 

bevri moSlilobebi, tramvebi, qcevebi, romlebic yuradRebis miqcevas moiTxovs, 

aseve mniSvnelovania Tu rogor moaxerxebs Svilad ayvanis msurveli mSoblebi 

bavSvis ojaxur garemoSi adaptacias. yvela zeviT dasaxelebuli faqtebis 

gaTvaliswinebiT dgeba specialuri satreningo modulebi bavSvTa sferoSi momuSave 

praqtikosebisTvis. aRmoCnda, rom Svilad ayvanas sakmaod rTuli Tanmdevi 

procesebi axlda, radgan sul sxvaa biologiuri Svilis aRzrda naSvilebisgan, 

xSirad fiqsirdeboda bavSvebze  Zaladobis faqtebi. 

 1980-ian wlebSi bevr qveyanaSi daiwyes mSobelTa partnioruli midgomis 

programa, romelic 30 saaTis ganmavlobaSi grZeldeba da exmareba mSoblebs 

bavSvebis Svilad ayvanis procesSi warmoSobili problebis mogvarebaSi da saWiro 

gadawyvetilebebis miRebaSi. treiningis sruli kursis gavlis Sedegad yvela Svilad 

ayvanis msurveli mSobeli mzad aris bavSvis saxlSi miRebisTvis da bavSvTan 

dakavSirebul nebismier problemebTan gamkvlavebaSi.  
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nivTierebaze damokidebuli jgufebis mkurnaloba 

 

  nivTierebebze damokidebul jgufebTan muSaoba warmoadgens, rogorc 

uSualod klientTan jgufSi muSaobas, aseve jgufis gareT ganxorcielebul 

programebs nivTierebaTa avadmomxmarebelTaTvis. 

  nivTierebaze damokidebulTa mkurnalobis jgufebi Zalian gavrcelebulia. 

jgufis wevrebi exmarebian erTmaneTs gaigon Tu ra esaWiroebaT maT. jgufTan 

muSaobaSi gamoyenebuli kognitur-qceviTi teqnikebi SesaZlioa garkveulwilad 

sasargeblo iyos TviTregulaciisTvis da deficitis damoukideblad 

mogvarebisTvis. garda amisa profesionalurad gaZRolil jgufebs rogoricaa 

TviTdaxmarebis jgufebi: alkoholikTa anonimuri jgufi, kokainis momxmarebelTa 

anonimuri jgufi, nivTierebaze damokidebul adamianTa anonimuri jgufi  

upiratesoba aqvs msgavsi tipis jgufebs Soris. 

 am Tavis mizania oTxi tipis jgufis aRwera da analizi, aqedan ori- 

gamojanmrTelebis modeli da kognitur-qceviTi modeli ormagi diagnostikis 

mqoneTaTvisaa (esenia: mentaluri janmrTelobisa da nivTierebaze damokidebulis 

Sedegad warmoqmnili situaciebisTvis Tavis garTmeva). 

 

nivTierebaze damokidebuli klientebis jgufTan muSaoba 

  

 nivTierebaze damokidebulebis problemebis mqone klientebs Cven SegviZlia 

davexmaroT socialuri unar-Cvevebis gaZlierebaSi da sazogadoebasTan 

urTierTobis xarisxis gazrdaSi. aseTi jgufebis muSaobas Tavisi upiratesobebi 

aqvs: 

1. jgufi amcirebs gancalkevebulobis SegrZnebas, nivTierebaTa 

momxmareblebi ki hpoveben Svebas, roca aRmoaCenen adamianebs, romlebic 

imave problemebs ebrZvian. 

2. jgufis wevrebs eZlevaT gamojanmrTelebis imedi da es ZiriTadad maSin 

xdeba, roca isini xedaven msgavsi problemebisagan gankurnebul jgufebs  

3. jgufSi muSaobisas SesaZlebelia, rom wevrebma iswavlon rogorc 

narkomaniasTan gamklaveba, aseve sxva fsiqosocialur problemebTanac, 

Tanac isini akvirdebian rogor  axerxeben amas sxvebi. 

4. jgufi iRebs informacias wevrebisgan, jgufis liderisgan, stumrisgan, 

instruqtorisgan da ase Semdeg. 

5. jgufi exmareba wevrebs TviTSefasebis amaRlebaSi, aseve isini axdenen 

ukukavSirs. 
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6. jgufis wevrebi iReben saWiro informacias rac maT ojaxebSi esaWiroebaT. 

aseve eqsperimentireben alternatiul gzebs, rom hqondeT ojaxis 

wevrebisgan ukukavSiri. 

7. jgufi emociur mxardaWeras aRuTqvams wevrebs: amxnevebs, biZgs aZlevs. 

8. jgufi exmareba wevrebs socialuri unar-Cvevebis dauflebaSi, rac maT 

cxovrebiseul situaciebSi dasWirdebaT, miRebuli SesaZleblobebi jgufis 

wevrebma Tavisuflad unda gamoiyenon sazogadoebaSi integrirebisTvis. 

9. jgufis wevrebs SeuZliaT Seadaron TavianTi qmedebebi erTmaneTs, aseT 

SemTxvevaSi ukukavSiri mniSvnelovania. 

10. Tu nivTierebaze damokidebulTa jgufi Sedgeba Zalian bevri wevrisagan, 

ekonomikuri upiratesobis mopovebis Sedegad mas SeeZleba moiTxovos 

profesionali personalis servisi, raTa SesaZlo iyos bevri adamianis 

daxmareba erTad. 

11. jgufuri muSaobis efeqti ufro didi iqneba, Tu jgufis sesiebis garda 

moxdeba individualuri Sexvedrebi. 

  

adamianebi xSirad arian Caketilebi TavianT samyaroSi da ganicdian socialuri 

unar-Cvevebis deficits, gancalkevebulobis SegrZnebas, sxvebis mimarT undoblobas. 

swored iseTi adamianebi, vinc eguebian cxovrebis aseT stils Semdgom iyeneben 

narkotikebs. 

                          mxardaWeris jgufebsa da jgufur muSaobas Soris gansxvaveba 

 

 saWiroa ganvasxvavoT  jgufuri Terapiisa da TviTdaxmarebis jgufebi. 

socialuri muSaoba jgufebSi ase xasiaTdeba: esaa orientacia da meTodebi saerTo 

problemebis intervenciisa da saerTo miznebis SemuSavebisTvis. fsiqoTerapiul 

jgufebSi ki mizani konkretuli emociuri problemebis mogvareba ar aris. mizani 

Seicavs informaciis gacvlas, socialuri unar-Cvevebis ganviTarebas, faseulobebis 

orientaciis Secvlas da produqtiulobis amaRlebas. intervencia Seicavs 

gansazRvrul Terapiul diskusiebs da swavlebas. Terapiuli jgufebisgan 

gansxvavebiT, TviTdaxmarebis jgufebs xelmZRvanelobs praqtikosi, romelic 

iyenebs fsiqosocialur models. 

 jgufSi SesaZloa iyos ganusazRvreli saxasiaTo paTologiebi da muSaks 

gauWirdes wevrebSi individualur doneze arsebuli sirTuleebis Seswavla, garda 

amisa jgufis yvela wevrs gansxvavebuli istoria aqvs, rogorc biologiuri, aseve 

fsiqologiuri da socialuri. 
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interaqciuli jgufis fsiqoTerapia 

Teoriuli safuZvlebi 

 

 es midgoma dafuZnebulia Semdeg aspeqtebze: 1. individis ganviTarebaSi 

pirovnebaTaSorisi urTierTobebi kritikul rols asrulebs; 2. daavadebis 

Sedegia fsiqiatriuli simptomatika; 3. mTavari fokusia “here and now” Sexvedrebis 

modeli anu Sexvedrebis spontanurad Catareba; 4. pirovnebaTaSorisi Seswavla 

Terapiuli cvlilebis ganxorcielebis umniSvnelovanesi elementia. 

 pirvel rigSi jgufi unda CaerTos urTierTqmedebaSi, meore, jgufi unda 

gavides jgufis sazRvrebidan da gaigos ra xdeba mis irgvliv. 

 

mkurnalobis xangrZlivoba 

 

 nivTierebaze damokidebul adamianTa mkurnaloba xangrZlivi procesia da 

damokidebulia jgufis wevrebis individualur maxasiaTeblebze, mkurnaloba 2-5 

weli grZeldeba. 

jgufis wevrebis SerCeva  

 

 nivTierebaze damokidebulTa mkurnaloba mimarTuli unda iyos  

fsiqoTerapiaze, unda Sesruldes Semdegi: 

1. Camoyalibdes kavSiri (aliansi) klientsa da Terapevts (praqtikoss)  

2. saerTo konsesusis Camoyalibeba Tu raze SeiZleba klienti imedovnebdes 

mkurnalobis Sedegad 

3. informaciis SeTavazeba jgufuri fsiqoTerapiis Sesaxeb 

4. Sinagani  mRelvarebis gamklaveba jgufTan dakavSirebT 

5. kontraqtis wardgena da molodinebis gansazRvra. 

 

Sexvedrebis struqtura 

 

 Terapiis sawyisi etapi warmodgenili unda iyos “eqskluziuri TerapiiT”.  es 

midgoma moiTxovs, jgufis wevrma gaiazros, rom is gairicxeba jgufidan 

narkotiuli nivTierebebis gamoyenebis Tundac erTi faqtis dafiqsirebis Sedegad. 

 pirveli ori Tve unda daeTmos problemis Seswavlas, TandaTan gadasvla 

unda moxdes mxardaWeris modelidan interaqciul modelze, amasobaSi jgufis 

wevrebi unda gaxdnen ufro aqtiurni da pasuxismgeblianni. 
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praqtikis ZiriTadi teqnikebi 

 

1. konfrontacia (winaaRmdegobis gaweva) – rac gulisxmobs praqtikosis ukukavSirs 

jgufis wevrebis qcevaze 

2. gansazRvros aRfoTebis optimaluri done – muSakma unda Seafasos jgufis mier 

gamoxatulma aRSfoTebam rogor SeiZleba imoqmedos cvlilebis 

ganxorcielebaze da piriqiT. 

3. daexmaros problemebis spontanurad mogvarebis mizniT jgufebis 

CamoyalibebaSi anu unda airCios procesze orientirebuli fokusi – am etapze 

jgufis wevrebi iyeneben urTierTqmedebas axali daswavlili qcevebis mixedviT. 

4. jgufSi warmoSobili problemebisTvis winaaRmdegobis gaweva – gansakuTrebiT 

es exeba usafrTxoebas, patiosnebas da swor damokidebulebas jgufis wevrebs 

Soris. 

5. recidivis aRkveTa da masTan gamklaveba 

                      

socialuri unar-Cvevebis treiningi 

 

Teoriuli safuZvlebi 

 

 am midgomis ZiriTadi mizania aswavlos problemebis gamklavebis 

alternatiuli meTodebis gamoyenebis teqnika. jgufis wevrebs exmarebian, 

daiswavlon is unarebi Tu rogor gaumklavdnen nivTierebaze damokidebulebisgan 

gamowveul zemoqmedebas. es unarebia: socialuri unar-Cvevebi, axlo 

urTierTobebis SenarCuneba, socialuri mxardaWeris gaRrmaveba, problemebis 

gadaWra, relaqsacia, sibrazesTan gamklaveba da kritikul mdgomareobasTan 

gamklaveba. 

mkurnalobis xangrZlivoba 

  

es treiningi xanmoklea da damokidebulia individualur miznebze, klientis 

Tanxmobaze treiningis xangrZlivobis Sesaxeb da gamojanmrTelebis individualur 

gegmebze. 

jgufis wevrebis SerCeva 

 

 jgufis wevrebisTvis socialuri unar-Cvevebis treningis sruli paketis 

SeTavazeba xdeba. 
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treiningis teqnika 

 

 unar-Cvevebis ganviTarebisTvis jgufis wevrebma unda Seasrulon sxvadasxva 

amocanebs, davalebebi da praqtikulad gamoiyenon yvela daswavlili unar-Cveva. 

SeiZleba aq gamoviyenoT fsiqosaganmanaTleblo jgufis muSaobis meTodi, radgan 

yvelaze kargad uzrunvelyofs unar-Cvevebis klientebisTvis daswavlas 

 qvemoT ki miTiTebulia is teqnikebi rac gasaTvaliswinebelia unar-Cvevebis 

treningis dros: 

1. unar-Cvevebis deficitis Sefaseba 

2. modifikaciis Seswavla, praqtikosi exmareba wevrebs gaigon ra uSlis xels 

maT miznis miRwevaSi 

3. gamklavebis swavleba da ukukavSiri. praqtikoss am dros SeuZlia gamoiyenos 

Canawerebi, informaciis prezentacia, mokle leqciebi da roluri TamaSebi 

(roca TiToeuli wevri irgebs Sesabamis xasiaTs) 

4. problemis gadaWris strategiebis swavleba. praqtikosi aswavlis wevrebs 

rogor gansazRvron problemebi, miiRon alternatiuli gadawyvetilebebi 

da ganaxorcielon isini. 

5. TviTdajildoebis sistemis gamoyeneba. TviTdajildoeba gulisxmobs 

magaliTad kinoSi wasvlas, relaqsacias, magram TviT dajildoeba ar niSnavs 

narkotikis miRebas. 

 

kognitur-qceviTi jgufebi 

Teoriuli safuZvlebi 

 

qceviTi (bihevioruli) midgomis mixedviT yvela qceva aris momxdari 

movleniT gamowveuli. SeiZleba es aramarto qceviT gamoixatos, aramed fiqriTa 

da grZnobebiT. kognitur-qceviTi jgufi nivTierebaze damokidebul adamianebs 

exmareba nivTierebebze fsiqologiur Tu fiziologiur damokidebulebis 

daZlevaSi. 

mkurnalobis xangrZlivoba 

 

kognitur-qceviTi jgufebis sruli programa Sedgeba 12 kviriani 60-90 wuTi 

Sexvedrebisgan, kviraSi orjer.  

sesiebis struqtura 

 

 daaxloebiT pirveli aTi sesia Sedgeba diskusiebisgan, romlebic exeba 

maRali riskis mqone situaciebs, sxvebis mxridan negatiur emociebsa da 
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konfliqtebs. XI-XII sesiebi fokusirdeba strategiebisa da  “uaresi SemTxvevebisaTvis” 

Tavis aridebis diskusiebze. “saSinao samuSao” ki aris muSaoba Tavis aridebaze da 

maRali riskis situaciebis gamklaveba. 

 

gamosajanmrTelebeli jgufuri Terapia 

Terapiuli safuZvlebi 

 

es midgoma eyrdnoba alkoholizmis  alkoholiTa anonimuri jgufis 

principebs, am modelis mTavari arsia, rom: 1. adamians yovelTvis ar SeuZlia iyos 

pasuxismgebli Tavis fiqrebze, saqcielsa da emociebze; 2. adamiani SezRudulad 

akonrtolebs Tavs da es misi biofsiqologiuri fonis  “damsaxurebaa” ; 3. 

alkoholizmisa da nivTierebaze damokidebulebis identificireba; 4. TavSekaveba 

mkurnalobis miznis miRwevisTvis. 

jgufis wevrebma unda gaaanalozon, rom maT cxovrebaSi krizisia da isini 

uZlurni arian alkoholis/narkotikis winaaRmdeg. maT unda imoqmedon sanam Tavs 

iCens garTuleba, unda gaaanalizon TavianTi Secdomebi da im adamianebsac swor 

gzaze ubiZgon visTan erTadac isini iyenebdnen alkohols/narkotiks. 

 

mkurnalobis xangrZlivoba 

 

 intensiuri programa iTvaliswinebs 45 wuTian Sexvedrebs kviraSi samjer, 

sul 12 Sexvedra. 

Sexvedrebis struqtura 

 

yoveli Sexvedra iTvaliswinebs diskusias “daavadebisa” da “ uZlurebis” 
Sesaxeb, gamoyenebulia masalebi  alkoholikTa anonimuri jgufidan, kokainis 

momxmarebelTa anonimuri jgufidan, nivTierebaze damokidebul adamianTa 

anonimuri jgufebidan. damatebiT, jgufis wevrebs moeTxovebaT problemebis 

ganmeorebis SemTxvevaSi gamklaveba, raTa gagrZeldes bolomde gankurneba. 

Sexvedrebi sam fazad aris dayofili: pirvel fazaSi jgufis wevrebi 

iazreben TavianTi problemebis arss da uZlurebas mis winaSe, meore fazaze unda 

gaizardos klientis pasuxismgebloba nivTierebis moxmarebis Tavis aridebisTvis, 

bolo sami Sexvedra damamTavrebeli stadiaa. 
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jgufebi xandazmulTaTvis 

 

rogorc gamokvlevebma aCvena ukanasknel wlebSi mniSvnelovnad gaizarda 

jgufebi xandazmulTaTvis, romelTac aqvs kargi Sedegi maT gaZlierebasa da 

cxovrebis ukanasknel stadiaze SesaZleblobebis gazrdaSi. garemo, sadac 

xandazmulebi arian moTavsebulni ganviTarda da gafarTovda samedicino 

fasilitatoruli programebis mier, masSi Sedis  dRis centrebi 

mexsierebadaqveiTebulTaTvis, sacxovrebel adgilze daxmareba, ganmaviTarebeli 

saswavlo programebi saerTo sacxovreblebsa da sxva sazogadoebriv 

dawesebulebaTa sistemaSi. 

  xandazmuli mosaxleobis Sesaxeb ori farTod gavrcelebuli faqtia 

cnobili: 1. amerikaSi procentulad swrafad izrdeba 65 wlis zeviT mcxovrebi 

mosaxleobis ricxvi, maT Soris ki  didia 85 wlis asakiT zeviT myofi (2002 weli), 2. 

maT visac Cven moxucis iarliys vakravT, arian gansxvavebulni da maT Soris farTo 

zRvaria gavlebuli janmrTelobis, rasisa da eTnikurobis, ganaTlebis, 

Semosavlebisa da gancdebis mixedviT, maTi mravalferovneba ganapirobebs 

xandazmulTa jgufebis sxvadasxvaobasac, esenia: fsiqosaganmanaTleblo, 

mxardaWerisa da  TviTdaxmarebis, gamajansaRebeli da SemoqmedebiTi, jgufebi 

qronikulad daavadebulTaTvis, magaliTad alcaimeriT daavadebulTaTvis, 

politikuri da erToblivi saqmianobis jgufebi. 

 toselandze dayrdnobiT (1995) xandazmulebTan jgufuri muSaoba XX saukunis 

adreuli periodidan iRebs saTaves sami gansxvavebuli mimarTulebiT: dasaxlebis 

saxlebSi da sazogadoebriv centrebSi, xandazmulTa saxlebSi da mentalur 

dawesebulebebSi. fsiqiatri lindeni (1953) iyo erTerTi pirveli lideri jgufur 

TerapiaSi regresirebul qalebTan, mentalur dawesebulebebSi, pensilvaniaSi. 

jgufuri muSaoba xandazmulTa saxlebSi fokusirebulia pacientebs daexmaron 

momvlelebTan SeguebaSi, socialuri aqtivobis dabrunebasa da  fsiqikuri da 

kognituri moqmedebis gazrdaSi. 

 meore yvelaze amomwuravi naSromi aris toselandis (1995) da burnsaidisa da 

Smidtis (1999) mier Seqmnili sabuTi Tu rogor gamoiyeneba jgufuri muSaoba 

janmrTelobisTvis, xandazmulTa aqtiurobisTvis. 

 toselandis azriT arsebobs sami saxis winaaRmdegoba jgufis 

monawileTaTvis: 1. praqtikuli barierebi, rogoricaa transportireba, sisuste, 

xalxis sakmarisi odenobis nakleboba, romlebic jgufis wevrebs daexmarebian, 2. 

wevrTaTvis gansakuTrebuli Terapiis saWiroeba an jgufSi Zalian bevri adamianis 

aRmoCena, 3. adamianebi personaluri an mentaluri janmrTelobis problemebiT. 

7 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

VII kvira 

 jgufi, rogorc wesi Zlieri praqtikosebis mier imarTeba, raTa daexmaron 

moxucebs socialuri cvlilebebis ganxorcielebaSi, qronikul daavadebebTan 

gamklavebaSi. es Tavi Seicavs axal intervencias fsiqoTerapiaSi, sxvaze damokidebul 

moxucTa daxmarebaSi. programebis umravlesoba exmareba moxucebs rTuli 

situaciebidan gamosavlis povnasa da axali ukeTesi momavlis SeqmnaSi. 

 

xandazmulebTan momuSave jgufis mizani 

 

 miuxedavad dabrkolebisa da monawileTa fizikuri da SemecnebiTi donisa, 

jgufis muSaobis mizania: moxucebma gaakeTon SesaZleblobebis maqsimumi imisa, rasac 

misgan iTxovs ojaxi Tu sazogadoeba. jgufSi cdiloben rac SeiZleba usafrTxod 

Seiswavlon adamianis identuroba da daamyaron axali urTierTobebi sxvebTan. 

xandazmulTaTvis jgufi xSirad warmoadgens damxmare ojaxs, megobrebis axal 

qsels da xerxs gaikvlion gza cxovrebaSi, risi gakeTebis dro da  SesaZleblobac 

maT adre ar qondaT. liderisTvis maTTan muSaoba garkveuli gamowvevaa, 

dabalansebuli qmedebaa rCevas, mxardaWerasa da ukan daxevas Soris, raTa neba 

darTos jgufs aiRos kontroli. xSirad jgufis mizani farTod aris 

damokidebuli Tu rogor  gansazRvravs mas jgufi, socialuri muSakis 

mniSvnelovani roli aris iseTi  jgufebis ganviTareba, romlebic mgrZnobiareni 

arian cvlilebebze da maT rolze samyaroSi. man unda misces moxucebs 

SesaZlebloba iseTi survilebis gamovlenisa, romlebic jer kidev ausrulebeli 

aqvT. 

 roum da qenim (1087, 1997) daberebis warmatebul koncefciaSi aRniSnes rom 

arsebobs daberebis bevri damaxasiaTebeli Tviseba, rogoricaa: Semcirebuli 

moZraoba da fizikuri da SemecnebiTi daknineba, romlebic gamowveulia cxovrebis 

stiliTa da  sxva faqtorebiT, romlebic SeiZleba Seicvalos varjiSiT, kvebiT, 

SemecnebiTi varjiSiT an cxovrebaSi aqtiuri monawileobiT. 

 es koncefcia upirispirdeba im ideas, romelic farTod  iyo gavrcelebuli 

profesiul sazogadoebebSic ki, rom moxuci xalxi ver Seicvleba. Tu isini 

arasodes ar gawevrianebula jgufSi axla ratom gaakeTebs amas? ras movigebT 

mexsiereba dakargul; xalxTan muSaobiT?- dawera ialomma (1985). jgufSi yofnis 

mizani cvlilebebis moxdenaa, romelic gaaumjobesebs adamianis cxovrebas, 

gaaZlierebs mis SesaZleblobas. 

  kvlevebma aCvena, rom socialuri mxardaWera warmatebuli daberebis 

mniSvnelovani  elementia, roca xalxi berdeba isini umeteswilad marto arian, 

isini gariyulni arian maTi qronikuli daavadebebis, mzrunvelobis moTxovnebis, 

ojaxis wevrTagan moSorebiT yofnis da maT socialur qselSi cvlilebebis gamo. 
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jgufi ki maT sTavazobs SesaZleblobas TandaTanobiT da usafrTxod SeiZinon 

megobrebi da Seivson mxardaWeris qseli. 

 dabereba xSirad danakargTan asocirdebian: meuRleebi, megobrebi, ojaxis 

mniSvnelovani wevrebi kvdebian, avad xdebian an gadadian sxvagan. pensiaze gasvlam 

SeiZleba rolis, struqturisa da Semosavlis dakargva moitanos. qronikuli 

daavadebebi gavlenas axdens moZraobaze, trasnportirebaze, ojaxuri movlenebiT 

siamovnebis miRebasa da  yoveldRiur cxovrebaze, mexsierebis daqveiTeba sawyis 

stadiazec ki iwvevs individis identurobisa da TviTmyofadobis dakargvas. 

 mxardaWeris jgufebi exmareba moxucebs iswavlon Tu rogor gaarTvan Tavi 

winaaRmdegobas. 

 daxmarebis gawevisa da miRebis SesaZlebloba socialuri mxardaWeris 

mniSvnelovani damaxasiaTebeli Tvisebaa, romelic TavisTavad jgufSi 

monawileobis  Zlieri argumentia. 

 danakargebTan gamklavebis saukeTeso gzaa aRiareba da Zalebis gamyareba. 

moxucTa meore siZliere  moqnilobaa, unari, rom Tavi gaarTvas janmrTelobis 

gauaresebas. igi agreTve gulisxmobs SesaZleblobas saRad gansajos rac moxda, 

Secvalos movlenis mniSvneloba, raTa Tavi gaarTva autanel danakargs. 

 ialomis, touslendis, ronCisa da grispis, bernsailisa da Smidtis, erkinis 

namuSevrebi gansakuTrebiT mniSvnelovania liderebisaTvis, romlebic ibrZvian 

moxucebisaTvis imedis CagonebisTvis, erTianobis grZnobisaTvis, axali rolebis 

SeswavlisaTvis, informaciis miReba-gaziarebisTvis, axali rolebis SeswavlsTvis, 

problemebis  gadaWris xerxebisaTvis, mravalferovani gamocdilebis 

gaerTianebisaTvis da gambedaobisTvis, raTa Seiswavlon Semoqmedeba xelovnebasa 

da cxovrebaze fiqris axali gzebis Sesaxeb. 

 

Carevebi 

 

 arsebobs Carevis Semdegi kategoriebi: fsoqoTerapia, mogoneba da cxovrebis 

mimoxilva, mzrunvelobis mimcemi jgufebi da TviTdaxmarebis jgufebi, 

sazogadoebis qmedeba da saganmanaTleblo da xelovnebis jgufebi. 

                                     

fsiqoTerapia 

 

 Tumca depresiis ricxvi mozardebsa da  axalgazrdebs Soris ufro maRalia, 

vidre moxucebSi, depresiis potenciuri araxelsayreli Sedegebi, rogoricaa 

TviTmkvleloba, janmrTelobis arafrad Cagdeba da fizikuri da socialuri 

funqcionirebis davardna qmnis mniSvnelovan problemebs, romlebic warmoiqmneba 

moxucTa jgufebSi. gamokvleulia, rom sazogadoebis 2%  itanjeba mTavari an 
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klinikuri  depresiiT, 4-8% axloblis dakargvis depresiuli simptomiT; sxva 

emociuri problemebi  moicavs: aRelvebas, eWvsa da aRgznebas, Zilis problemebs, 

Sizofrenias, alkoholisa da narkotikebis avad moxmarebas. 

 leszi (1997) wers, rom jgufis erTaderTi SesaZlebloba Tavmoyvareobis 

gaumjobesebis SeTavazebaa. jgufuri Terapia ufro martivia, vidre individualuri, 

radgan jgufis wevrad Tavis grZnobam SeiZleba Seamciros Terapiisgan miRebuli 

gancda. depresiuli moxucebis mxolod ¼ ikurneba namdvilad. dabalSemosavliani 

moxucebi da maTi umetesoba naklebad iRebs mkurnalobas. kvlevebma aCvena, rom 

fsiqosocialuri meTodebi ufro stabiluria, vidre mxolod samkurnalo 

meTodebi. 

standartuli Terapia 

 

 standartuli Terapia, romelic Sedgeba struqturul saxelmZRvaneloze 

dafuZnebuli CarevebiT, moicavs SemecnebiT da qceviT strategiebs, efeqturad 

gamoiyeneba moklevadiani Terapiis dros da yuradRebas amaxvilebs stresorebze 

da danakargze, rac Cveuli ambavia mogvianebiT etapze, fsiqopaTologiebis 

Semcirebaze da cxovrebis xarisxis zrdaze. 

 1. linCma, morsma, mendelsonma da robinsma Camoayalibes dialeqtikuri 

qceviTi Terapia depresiul moxucebTan mimarTebaSi, maT SeimuSaves Semdegi 

komponentebi: im cxovrebiseuli movlenebis aRiareba, romlebic ver Seicvleba 

(radikaluri miReba), gazrdili Semecnebis, gansjis gareSe (mzrunveloba), tkivilis 

ukeT marTva, sayuradRebo kontroli (yuradReba). 

 60 wlis zeviT asakis 34 depresiul adamians, romlebic erT sazogadoebaSi 

cxovrobdnen 28 kviriani dialeqtikuri qceviTi Terapia, yovelkvireuli 

wvrTnebiT da damatebiT yovelkvireuli 30 wuTiani individualuri  satelefono 

swavlebani utardebaT. jgufis Sexvedrebi 21 saaTiania. 4 Sexvedra- depresiis 

gaTvicnobierebaze, 2 Sexvedra- tkivilisa da mwuxarebis ukeT moTmenaze, Sexvedra- 

emociebis daregulirebis xelovnebaze da 5 interpersonaluri Sedegianobis 

xelovnebaze, amis Semdeg 14 Sexvedra ganumeorda TiToeuls, Tema gamoyenebul iyo 

meorejer. 

 garda yovelkvireuli 30 wuTiani satelefoni saubrisa TerapistTan, wevrebs 

SeeZloT dakavSireba masTan Sexvedrebs Soris, Tu eqnebodaT krizisi 20 kviriani 

satelefono  saubrebis Semdeg.   

 dialeqtikuri qceviTi Terapiis jgufis pacientebma aCvenes SesamCnevi 

gaumjobeseba depresiis dros TviTdaxmarebiT da adaptaciiT, maT urCevniaT 

naklebi urTierTobis qona sxvebTan, raTa cudad ar Seexon maT grZnobebs, 

urCivnaT Txovnaze uaris Tqma, iyvnen naklebad daculni da nakleb pasuxismgeblobas 
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grZnobdnen im xalxTan sakuTari azris gaziarebaze vinc mxolod medikamentebs 

iRebda. dialeqtikuri qceviTi Terapiis jgufis wevrebma mniSvnelovani gaumjobeseba 

aCvenes, isini vinc uimedobas hyavda Sepyrobili daiwyes soc funqcionirebis 

dabruneba, Semcirda  maTi TviTmkvlelobaTa ricxvi. 

 2. kognituri Terapia. misi mizania Secvalos fiqrebi, gaaumjobesos xerxebi da 

Seamciros emocionaluri mxare, romelic exmareba fsiqoTerapiuli problemebis 

warmoqmnas. fsiqoTerapiebi, romlebic 1950-ian wlebSi gaumjobesda bekis mier 

gaxda erTerTi  farTod gamoyenebadi Terapia praqtikaSi. rogorc foklerma da 

eduardma aCvenes kognituri Terapiis  xazgasma misaRebi iqneba moxucTaTvis. jgufi 

“axali gzebi Tavis ukeT grZnobisaTvis” ixmobs kognituri TerapiiT daSinebul 

moxucebs. 2 soc muSaki atarebs 10  kvirian Sexvedras 10 wevrian jgufTan  DSM-TV 

depresiis da aRgznebulobis diagnoziT. TiToeuli sesia iwyeba Semajamebeli 

kiTxviT, Semdeg mcire leqcia kognitur Terapiaze, problemebis jgufuri ganxilva, 

saqmis mogvareba, gadaxedva da saSinao davalebebis gadanawileba. 

  broki ambobs, rom jgufSi ufro meti struqturulobaa vidre 

aRgznebulobis gamovlena, is saubrobs moqnilobis meTodis mniSvnelobaze, 

romlis mizania daexmaros moxucebs garTobisTvis mniSvnelobis miniWebis 

gaumjobesebasa da jgufis saqmianobaSi kognitur bazaze  dayrdnobiT Seqmnili 

gasarTobi savarjoSoebis agebaze, cifrebiT TamaSze da Temaze orientirebuli 

jgufebis ganxilvaze. 3. integrirebuli xatvis Terapiis jgufebis modelebis 

Teoriuli perspeqtivebi sxvadasxva klinikuri mniSvnelobisaa. 

 es midgoma integrirebulia ara CareviTi, masSi yvelaferi  mniSvnelovani 

gvirgvindeba Teoriuli xedvidan. urTierTqmedebis centri gvaZlevs 

individualuri samyaros suraTs, individualur  WrilSi gamokvleuls. 

erToblivi jgufuri muSaobisas SeTanxmebasa da empatiur kvlevas SeuZlia dadebiTi 

Sedegisa da axali procesebis momateba. mogonebebs SeuZliaT sargeblis motana 

individualuri wesrigis Seswavlisas. individualuri fsiqologiis ganviTarebam 

gamoavlina danaSaulis safuZveli, demoralizacia, adamianebTan urTierTobis 

SiSi, gulaxdilobis stimulireba im adamianebSi, romelTac amis winaswari 

gamocdileba ar aqvT, rogorc wevrebs  sWirdebaT  sakuTari Tavis flobis 

specifikuri xerxebis Sesaxeb, gamoyenebiT kognitur cvlilebebTan Sejaxeba da 

saSinao samuSao  bihevioristuli cvlilebebis gaZliereba. 

 integrireba sxva TvalsazrisiT es fiqrebis konkurentobaa, jgufis wevrebi 

cvlian informacias sakuTari fiqrebis Sesaxeb, uziareben erTmaneTs SfoTvasa da 

reagireben meoris Sedegebze. 

 yvela meTodSi Sedegi urTierTqmedebebis gaZliereba, warmatebis grZnoba da  

jgufSi gamocdilebebis SekavSirebaa. 
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arastandartuli Terapia 

 

  arastandartuli Terapia fokusirebulia grZnobebze, cvlis cxovrebis 

kurss da cdilobs kavSiris damyarebas warsulsa da awmyos Soris. 

fsiqoTerapiuli fsiqodinamika fokusirebulia urTierTSorisi konfliqtebis 

gadaWraze, miRweulis gagebasa da mowonebaze da danakargTan da stresorebTan 

Seguebaze. moralurad meryev moxucTa jgufis mizania wevrebs daexmaron 

naklovanebebis aRmofxvraSi, dakarguli urTierTobebisa da fsiqikuri 

funqcionirebis aRdgenaSi, SiSebze damokidebulebis moxsnaSi. 

 jgufuri Terapia TavSesafarSi exmareba iq mcxovrebT sakuTari cxovrebis 

gakontrolebaSi, SiSis daZlevaSi, grZnobebis gamoxatvaSi, simartovis daZlevaSi 

da iTvaliswineben maT urTierTobas erTmaneTTan. ranCi da qrisli akvirdebian, 

rom es operatiuli jgufebi Zalian faseulia TavSesafrebSi, maT bevri sargebloba 

moaqvs iq mcxovrebTaTvis. isini imyofebian unarSezRudulTa garemoSi, sadac 

ganixilaven im Temebs romelTa ganxilvac  maT ar ZaluZT, isini eZeben met 

komunikabelurobas da aumjobeseben kognitiur urTierTobebs sxva wevrebTan, 

vidre isini vinc martoobasa da izolaciaSi arian. 

 rinCisa da qrosis jgufebis orientacia aris urTierTqmedebiTi. iq 

mcxovrebni exmarebian dasZlion axal garemosTan adaptacia, rinCi da  qrisi 

emxrobian fokusirebis mniSvnelobas, isini svaven kiTxvas, ”ratom ganicdian 

siZneleebs axla?” es dargi Seicavs somatur Civilebs, personalur aSlilobebs, 

mizani gamosavlis povnaa am situaciebidan, SeuZliaT Terapevts kiTxviT mimarTon 

da gaiziaron maTi problemebi, es jgufebi umetesad arCeven usafrTxo garemos 

sakuTari grZnobebisa da individualurobis gamosavlenad, romelic ar SeuZliaT 

gamoxaton sazogadoebriv atmosferoSi. 

 weriTi da zepiri memuarebi- mogonebebi, rogorc Careva, gamoavlina  

robert batlarma cxovrebiseuli dakvirvebidan, rasac igi axasiaTebs rogorc 

universalur gonebriv process, romelic xasiaTdeba  progresuli winsvliT, 

bolo periodSi momxdari faqtebis gaxsenebiT. bolodroindelma naSromebma 

cxadyo, rom cxovrebisTvis Tvalis gadavleba bunebrivi procesia da igi 

sikvdilamde xdeba. kvlevebma aCvena, rom yvela moxucs aramxolod surs es aramed 

isini grZnoben amis saWiroebas. memuarebis jgufebi aris farTod gavrcelebuli, 

rogorc  janmrTel moxucebTan aseve daavadebulebTan, magaliTad: alcaimeriT  da 

sxva fizikuri da kognituri problemebis mqoneebTan. barn saideri xedavs am 

mogonebebs, rogorc nakleb fokusirebas vidre cxovrebis gadaxedvas, romelSic 

Sedis daxmareba. memuarebis jgufebi exmareba wevrebs axali cxovrebis dawyebaSi, im 

movlenebis gaxsenebaSi, romelic mniSvnelovani iyo maT cxovrebaSi. mas SeuZlia 

12 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

VII kvira 

sakuTari Tavis rwmenis aRdgena. msgavs jgufebSi liderma unda daarwmunos wevrebi, 

rom yvelam isaubros, raTa ar miiRos monologis saxe, es unda iyo: saubari, 

mosmena da azrebis gacvla, mtkivneuli mogonebebis amotivtivebisas liderma unda 

SeZlos maTi gaunebelyofa. lojerfo gamoyofs memuarebis  jgufis sam stils:1. 

informaciuls -ambebis gacvla; 2.  SefasebiTi- cxovrebis gadaxedva 3. Tavsmoxveuli 

- tkivilis dafiqsireba. bevri memuarebis jgufebi konkretul Temebzea damyarebuli, 

rogorc barsaiti aRniSnavs, Temebi agebulia qronologiurad: 1. sayvareli 

cxoveli 2.skola 3. samuSao da a.S. igi urCevs liderebs: iyvnen moqnilni da 

Secvalon Tema Tu jgufs ar moewoneba, metyveleba martivi, jgufis  sqesi da kultura 

gasaTvaliswinebeli. mTavari sayrdeni wertilebi: mosmena, Sexeba,  ynosva, 

romlebic efeqturni arian azrebis amotivtivebaSi, mag: sxvadasxva sunma SeiZleba 

garkveuli mogoneba aRZras. bermanma aRmoaCina  da Seiswavla es yvelaferi da 

aRmoaCina ramdenime SemTxveva, rom sagnebi ara marto aRZravda  mogonebebs aramed 

aaCqarebda maT warmosaxvas. 

 ervinma da sxvebma dagegmes specialuri dRis centrebi da saxlis momvlelTa 

centrebi susti xasiaTis moxucTaTvis, sadac efeqturad gamoiyeneba memuaruli 

muSaoba, magaliTad: Temad irCeven “sasurvel dasvenebas”, lideri iwyebs saubars 

sakuTari dasvenebis Sesaxeb, Semdeg asaxeleben wevrebi da lideri am adgilebs 

aRniSnavs ruqaze, aseve liderma SeiZleba  SeekiTxos amindze, xalxze, sagnebze. 

 garda zepiri mogonebebisa arsebobs saerTo mimarTuleba am mogonebebSi, 

rogorebicaa: avtobiografiuli, jgufuri, romelsac jeims birenma daudo saTave, 

masSi Sedis wakiTxulis gadmocema, romelic awmyos exeba. bireni jgufur muSaobaSi 

iseT Temebs ayalibebs, romelic ufro CaRrmavebulia, vidre zepirmetyvelebis 

mogonebebi, romelic exeba ojaxs, fulis rols adamianis cxovrebaSi, karieras, 

janmrTelobas, seqsualur identifikacias, spiritizms da a.S. isini agreTve muSaoben 

specialur jgufebTan: veteranebi, pensionerebi, eTnikuri umciresobebi, maTi 

mizania:1. grZnobebis CamoyalibebaSi daxmareba;2. cxovrebis miznebis ganviTareba-

cxovrebiseuli cvlilebisas; 3. jgufebis wevrebisTvis warsulis gaxsenebasa da 

momavlis warmarTvaSi daxmareba; 4. wevrebis daxmareba resursebis mopovebaSi. 

 sxva jgufis saxeobaSi aris ori tipis samuSao: saxlSi wera da jgufTan erTad 

wakiTxulis ganxilva, Cendleri  da rei aRweren msgavs mogonebas: wevrebi 

Seikribnen detroitis mogonebebis aRsawerad, maTi nawerebi srul informacias 

gvawvdida adgilis Sesaxeb, isini agreTve aRwerdnen sakuTar cxovrebas, bavSvobas, 

samsaxursa da ojaxs, monawileebi amas konfidencialurobis dacviT daTanxmdnen. 

 yvela zeviT mocemuli adamiani aRwerilia mwerlebis, soc muSakebis, 

mxatvrebis mier, romlebic muSaobdnen maTTan da dafinansebulni iyvnen niu iorkis 

mweralTa kavSiris mier. 
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  yvela aRwerili namuSevari gakeTebulia sakmaod mcire xanSi 8-10 kviraSi, 

grZelvadiani muSaoba ki midioda Zalian did xans daaxloebiT 20 welze meti, 

romelic aRwera Cembelma. sxvadasxva soc struqturis qalebi da mamakacebi xdebian 

surogati ojaxebi, romlebic cvlidnen intimur istoriebs, exmarebodnen 

erTmaneTs avadmyofobisas, miuxedavad amisa wevrebi weren leqsebs, weren werilebs 

gamomcemlebs, qmnian filosofiur Temebs, jgufi ise aris agebuli, rom  

liderisgan iTxovon daxmarebas nebismieri problemis warmoSobisas. 

 memuaruli jgufebis sxva daniSnulebebi aRwerili aqvT  qembels, supianis da 

ozminskovskis. moxaliseebi iyenebdnen zepir savarjoSoebs TavSesafris 

moxucTaTvis, bevrma jgufma miiRo monawileoba warmatebis miRwevaSi, Seamcira 

depresiebi, gaaumjobesa Sedegebi sxva TavSesafris mkvidrebTan SedarebiT, 

aRidgines TviTSefasebis unari. es  nawerebi warmodgenili iyo bevr TavSesafarSi, 

isini gamocemul da darigebul iqna megobrebisa da  ojaxis wreSi, TavSesafars 

Tavisi dadebiTi mxare aqvs, radgan  isini akvirdebodnen mcxovrebT 

sxvadasxvagvarad da Sesabamis mkurnalobas uniSnavdnen. 
 

daxmarebis, saganmanaTleblo da advokaturi jgufebi 

 

 daxmarebis jgufis wevrebi exmarebian iseT adamianebs, romelTac 

garTulebebi aqvT cxovrebaSi, satelefono konsultacia aris ganaxlebuli meTodi 

saxlSi mijaWvuli moxucebisTvis da iseTi pirovnebebisTvis, romelTac ar 

SeuZliaT jgufTan muSaoba. keslini msjelobs satelefono muSaobis dadebiT da 

uaryofiT mxareebze da xazs usvams mis aSkara upiratesobebs: misawvdomoba, 

anonimuroba da moxerxebuloba, aseve am bolo dros popularuli gaxda onlain 

jgufebi, mas gaaCnia mzardi popularoba igive mizezebis gamo, nebismier pirs 

SeuZlia gasces da miiRos  moraluri mxardaWera. aris specjgufebi moxuci 

homoseqsualebisTvis. fesinjeri xazs usvams fsiqiatriuli Carevis aucileblobas 

maTTan da maTTvis iuridiuli mxardaWerisa da konsultaciis gawevas da soc 

struqturebis yuradRebis mipyrobas maTdami. iuridiuli jgufebi da polit. 

moZraobebi, rogorebic aris “nacrisferi panterebi” sTavazoben homoseqsualebs 

lideris rols da sazogadoebaSi manipulaciis saSualebas. moxucTa TavSesafris 

xelmZRvaneli pirebi cdiloben komforti Seuqmnan moxucebs. programa moxucebTan 

aqtiuri fsiqologiuri muSaobis garda did yuradRebas uTmobs kulturul 

RonisZiebebsac, iqmneba musikis, cekvis,  da dramis jgufebi da amiT kavdebian 

moxucebi, romlebic SeiZleba axalgazrdobaSi sul ar iyvnen amiT dakavebulni, misi 

damaarsebeli cnobili folkloruli artisti peri libermania. 
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fsiqosaganmanaTleblo jgufebi 

 

fsiqosaganmanaTleblo Careva ganviTarebis fazaSia da ZiriTadad 

mzrunvelobis problemebs exeba. saerTo mediatoruli modeli varaudobs, rom 

multimedia SeiZleba gamoyenebul iqnas am situaciidan gamosasvlelad. Osvaldma, 

herberma, qeronma, brasma da menTelma ganaviTares yovelkvireuli 14-saaTiani 

jgufuri muSaoba. 2-saaTiani Sexvedrebi iseT adamianebTan da maTi ojaxis wevrebTan, 

romlebic damokidebulni arian sxvaze. 

damatebiT erTi ojaxis wevri unda iqnas gamoyofili, romelic 

TanamSromlobas gauwevs am adamianebs 6-kvirian SexvedrebSi. 

  pacientebi monawileobas iRebdnen dRis momvlelebis programaSi, romelic 

aadvilebda maT monawileobas am jgufebSi. momdevno sezonebSi maT aCvenebdnen 

maTi ojaxis wevrebis mier Sedgenil videos. bolo ori sezoni ki ZiriTadad 

sakuTar Tavze zrunvis swavlas exeboda. 5-Tvianma programam aCvena arnaxuli 

winsvla maTi xasiaTis gaumjobesebaSi. 

am programaSi individebis colebi da qaliSvilebi eswrebian am swavlebas, 

romelSic isini swavloben xerxebs, stresis dros relaqsaciisas da dadebiT 

urTirTobebs TavianT naTesavebTan da ufrosebTan. 

galak Tomasma da misma kolegebma depresiaze dakvirvebiT ganaviTares 

problemis gadamWreli xerxebi da gabrazebis moTokvis xerxebi, moxucebisTvis 

romelTac sxvisi zrunva sWirdebaT.  

moTokes sakuTari usamovno grZnobebi sasiamovno movlenebis gaxsenebiT da 

TandaTan gazardes am mogonebaTa ricxvi. monawileebma aCvenes depresiiis ricxvis 

Semcireba. problemis gadasaWreli swavlebis mizania: yoveldRiuri cxovrebis 

dagegmva. 

gabrazebis moTokvis swavlebaSi ki erTiandeba: dasvenebis teqnikebi da msgavsi 

situaciebidan gamosvlis teqnikebi. 

E     

mxardaWeris jgufebi 

 

mxardaWeris jgufebi gansxvavdeba tradiciuli jgufuri Terapiisagan, misi 

mizani araa wevrebis problemuri qcevebis Secvla. xSir SemTxvevaSi igi aris 

profesionalTa mier sworad warmarTuli da kargad organizebuli 

adgilobrivi jgufebis mier, rogoricaa alchaimeris asociacia. jgufis mizania 

Seamciros im moxucTa stresis done, romlebic sxvebze arian damokidebulni. 

eEqsperimentuli swavlebis umravlesobam aCvena. rom mas gasaocari efeqti aqvs. garda 

2-saaTiani yovelkvireuli Sexvedrebisa, xSirad gamoiyeneba informaciuli da 
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gacvliTi strategiebi. herbert ioli aRniSnavs, rom es programa moiTxovs 

gavrcelebisaTvis did dros, specialur Teoriul samuSaoebs da yuradRebis 

miqcevas gansakuTrebiT Znelad samarTavi qcevebisaTvis. miCiganis universitetis 

sawvrTnel klinikas yavs ori mxardamWeri jgufi. romelic moicavs 6 Sexvedras 

weliwadSi orjer an samjer. OerT jgufSi Sedis moxucebi, xolo meoreSi maTi 

momvlelebi.  

isini kiTxuloben locvebs, msjeloben im faqtorebze, romelTac ver 

Secvlian. problemis gadamWreli moqmedebebi mimarTulia Znelad samarTavi 

qcevebisken, gaigivebis SegrZnebisaken an sakuTar Tavze gadametebuli yuradRebisaken. 

monawileebi ganixilaven religiur Temebs, locvebs da maT grZnobebs 

RmerTisadmi. es maT exmarebaT sakuTari “mes”, gaumjobesebis da bednierebis 

SegrZnebaSi. 

mrCevelebi yovelTvis misawvdomebi arian pacientebisaTvis krizisis 

dazlevisa da cvlilebebis gadalaxvis dros. 
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jgufebs Soris konfliqtis Semcirebis jgufebi  

 

cnobili filosofosi rene dekarti rom cocxali yofiliyo is albaT cnobil 

gamoTqmas _ Cotigo Ergo Sum  (me vazrovneb maSasadame varsebob) ase Camoayalibebda “me 

konfliqti maqvs maSasadame vvarsebob”. es aris arsebuli realoba adamianebisTvis, 

romlebic cxovrobs mravalricxovan dasavlur sazogadoebaSi, romelic savsea 

konfliqtebiT. konfliqti xdeba ojaxSi magaliTad bavSvebsa da mSoblebs, colsa 

da qmars Soris. samsaxurSi Cven vawydebiT menejmentsa da momsaxure personals 

Soris konfliqts. sazogadoebriv doneze Cven vxdebiT mowme eTnikuri, rasobrivi 

da sxvadasxva interesebis mqone jgufTa, xolo saxelmwifo doneze saxelmwifoTa 

Soris konfliqtisa. Tu warsuls gadavxedavT 20-e saukune moCans rogorc yvelaze 

sastiki dro kacobriobis istoriaSi Tu vimsjelebT konfliqtebis, omebis da 

materialuri zaralis mixedviT. dasavlur demokratiul qveynebSi romlebic 

xasiaTdebian mravalricxovnobiT, rasobrivi Tu eTnikuri jgufebis 

mravalferovnebiT SeiniSneba sxvadasxva Sexedulebebi. TiToeuli jgufi misdevs ra 

sakuTar mizans cdilobs moipovos Zalaufleba, zegavlena da resursebi 

socialuri, legaluri Tu politikuri saSualebebiT. tradiciulad aseTi saxis 

konfliqtebi ori gziT: Zaladobrivi an legaluri gziT wydeboda. am saSualebebma 

SeiZleba mogvcen konkretuli sakiTxis swrafi gadaWris SesaZlebloba Tumca isini 

ver uzrunvelyofen konfliqtis grZelvadian gadawyvetas da verc qmnian dialogis 

niadags dapirispirebul mxareebs Soris. Tumca SesaZlebelia gamoviyenoT 

konfliqtis menejmentis strategiebi rom davexmaroT metoqe jgufebs SeTanxmdnen 

ufro Ria da gonivrul dialogze raTa miaRwion sakuTar miznebs 

molaparakebebisa da ormxrivi Tanxmobis gziT.      

 es Tavi warmogvidgens gonivrul Teoriul principebs Tu rogor CaverioT 

konfliqtebis gadaWraSi raTa gavaumjobesoT urTierTobebi da SevamciroT 

konfliqtebi jgufebs Soris. detaluri aRweriloba intervenciisa romelsac me 

warvmarTav asaxavs mcdelobas arab da ebrael axalgazrdobas Soris 

urTierTobis gaumjobesebisa. naTelia, rom sazogadoebrivma muSaobam kerZod 

jgufebSi muSaobam SeiZleba uzrunvelyos Sesaferisi garemocva, romelic 

mimarTuli iqneba jgufebs Soris urTierTobis gaumjobesebisaken. am midgomis 

mixedviT socialuri muSaoba jgufebSi unda warimarTos eTnikur, kulturul, 

rasobriv sazogadoebaSi da organizaciuli konfliqtis dros da unda 

SemogvTavazos intervenciis farTo speqtri raTa Tavi gavarTvaT konkretul 

sakiTxebs.             
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arabul- ebrauli urTierTobebi da konfliqtis menejmentis samuSao Sexvedrebi 

           

 israel-palestinuri konfliqti sakmaod gaWianurebulia da am bolo 

dros ufro gaZlierda xSiri TviTmkvlelobebis da israelis jaris mier  mkacri 

sapasuxo qmedebebis gamo, israelis mosaxleobis daaxloebiT 18% Sedgeba 

arabebisagan, romlebic emxrobian naTesavebs, imyofebian ra isini palestinis 

xelisuflebaSi, Tumca aRsaniSnavia, rom israelSi myofi arabebi miiCnevian 

saxelmwifos sruluflebian moqalaqeebad da sargebloben sruli kanonieri, 

socialuri da ganaTlebis uflebebiT. mimdinare konfliqtis gamo arabul 

qveynebsa da israelis saxelmwifos Soris israelis arabi  moqalaqeebi gaxdnen 

diskriminaciis da uflebebis CamorTmevis mizezi ebraeli mosaxleobisagan.  Tumca 

qcevebis Sesaxeb mecnierebas ar SeiZleba pirdapiri gavlena hqondes politikur 

procesebze, romlebic SemdgomSi zegavlenas moaxdens israel-palestinis 

uurTierTobebze, magram SesaZlebelia cvlilebebis moxdena interpersonalur da 

jgufebs Soris. erTerTi Careva rac ganxorcielda raTa gaumjobesebuliyo 

urTierTobebi arab da ebrael axalgazrdebs Soris, romlebic israelis 

moqalaqeebi arian aris konfliqtis menejmentis  samuSao Sexvedrebis organizeba. 

bargali da bari (1990) ganmartaven konfliqtis menejmentis samuSao Sevedras, 

rogorc organizaciul SeTanxmebas, romelic gankuTvnilia erTad moizidos ori 

dapirispirebuli opoziciuri jgufi politikur, eTnikur an interpersonalur 

sakiTxebze sasaubrod. jgufuri da organizaciuli muSaobis meSveobiT or mxares 

saSualeba eqneba axlos gaicnos jgufis wevrebi. damatebiT, zogierTi konfliqtis 

safuZvelic gamotanili iqneba Riad gansaxilvelad, rac gauadvilebs 

dapirispirebul jgufebs erTmaneTTan Sewyobas.      

 

jgufTaSorisi urTierTobebi da konfliqtebi 

  

jgufTaSorisi konfliqtebi warmoiSoba jgufebs Soris urTierTobebidan, 

romelic ganuyreli nawilia Tanamedrove pluraluri sazogadoebis 

formirebisaTvis, tajfeli (1982)  aRwers  am urTierTobebs rogorc erTerT 

yvelaze Znel da kompleqsur problemaTa kvanZs, romelsac vawydebiT Cvens droSi, 

xolo Serifi Semdegnair gansazRvrebas gvaZlevs: rodesac pirovnebebi 

miekuTvnebian ra romelime jgufs urTierTmoqmedeben koleqtiurad an 

individualurad sxva jgufTan misi identifikaciis TvalsazrisiT saqme gvaqvs 

jgufTaSoris urTierTobebTan. 

jgufis SigniT individebi anviTareben stereotipebs, crurwmenebs da 

axorcieleben diskriminacias sxva jgufebis wevrebis mimarT, es negatiuri emociebi, 
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romlebic gamoixateba agresiaSi da zogierT SemTxvevaSi adamianis uflebebis 

darRvevaSic warmoSobilia sxvadasxva wyarodan, am problemis dasaZlevad 

fokusireba xdeba Sendeg ZiriTad faqtorebze: socialur-SemecnebiTi procesebi, 

pirovnebis ganviTareba, socialur-kulturuli zegavlena sazogadoebriv 

identurobaze da jgufTa Sorisi konfliqtis realur saSualebebze. 

Tavdapirvelad, rac Seexeba sazogadoebriv-SemecnebiT procesebs fiske da 

teilori (1991) ganmartaven sazogadoebriv Semecnebas rogorc Teoriul 

perspeqtivas Tu rogor inaxeba da muSavdeba informacia. es midgoma gulisxmobs 

imas, rom adamianebma SezRudes informaciis miRebis SesaZlebloba, raTa ar 

gadatvirTuliyo maTi yoveldRiuri SemecnebiTi stimuli amitom goneba amuSavebs, 

axarisxebs informacias situaciis, sagnebisa da xalxis mixedviT “sanam momarTavs 

mexsierebas daskvniTi procesebisadmi”, am procesebis kognituri produqti aris 

sqema. hovardi migviTiTebs, rom Cven mivyavarT informaciis Semcirebamde bazisuri 

elementebis mixedviT, aseTi dayofa kognituri mowyobilobaa informaciis 

SenaxvisaTvis, magram aRsaniSnavia, rom mniSvnelovani faqtebi SeiZleba daikargos 

am procesSi, ufro metic es dayofa xSirad gulisxmobs zogierTi informaciis 

met-naklebobis principiT Sefasebas. Tumca sazogadoebriv-SemecnebiTi procesebi 

ar aris dakavSirebuli mxolod aRqmasTan, aramed sinamdvileSi gansazRvraven 

sazogadoebriv urTierTobebs  da zegavlenas axdenen crurwmenebze, stereotipebsa 

da diskriminaciul  saqcielze. 

sazogadoebriv Semecnebis procesSi agreTve gamovlindeba mikuTvnebis 

procesebi, egredwodebuli “wesebi” romlebic gamoiyeneba adamianis qcevebis 

asaxsnelad. pirveli, vinaidan aRmqmelisaTvis Zalian mcire informaciaa 

xelmisawvdomi amitom is miakuTvnebs gamovlenil cud saqciels, maxasiaTebels 

konkretulad romelime pirovnebas da misi xasiaTis Taviseburebas da ara im 

socialur politikur, istoriul garemoebas, ramac SeiZleba axsnas esa Tu is 

uaryofiTi maxasiaTeblebi, magaliTad TeTrkanianebi Savkanianebs miiCneven zarmac, 

aracivilizebul da CamorCenil adamianebad, ZiriTadad brali edeba am 

SemTxvevaSi konkretulad Savkanian adamians da ara im ekonomikur, politikur Tu 

kulturul garemoebas rac SeiZleba iyos am yovelives gamomwvevi,   

meore: Teoriuli midgoma  jgufTa Sorisi diskriminaciis ganviTarebisa 

safuZvels iRebs pirovnuli ganviTarebidan, am fsiqodinamikuri midgomis 

mixedviT crurwmenebisa da diskriminaciis gamovlineba asaxavs Rrma personalur 

konfliqts, romelic ZiriTad warmoiqmneba avtoritaruli pirovnebis Seqmnisagan, 

am crurwmenebis gamoxatuleba aris amosavali wertili im mtrobisa, romelic 

faravs bavSvis aRzrdis dros gamoyenebul sastik meTodebs. Tumca ar SeiZleba 
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paraleli gavavloT erTi jgufis meore jgufis winaaRmdeg arsebul crurwmenebs 

Soris. 

mesame: socio-kulturuli midgoma gulisxmobs, rom diskriminaciuli 

saqcielis ganviTareba dafuZnebulia varaudze, rom es samive nimuSi ganixileba iseve 

rogorc sxva upiratesobebi, rwmena da Rirebulebebi- socio-kulturul 

garemosTan urTierTmoqmedebaSi (aSmori da delboka 1976). socializacia, 

romlis saSualebiTac kultura gadaecema Taobidan Taobas imarTeba sxvadasxva 

wyarodan. gamovlenil iqna 4 ZiriTadi arxi: mSoblebi, Tanatolebi, skola da 

masmedia, Tumca kvlevebis umetesoba am sakiTxebze SefardebiTia da “naTeli ar aris 

zustad rogor gardaiqmneba kulturuli nimuSebi individTa crurwmenebad da ar 

aris cnobili agreTve sxvadasxva faqtorebis saTanado mniSvneloba socializaciis 

procesSi. 

meoTxe midgomis mixedviT pirovnuli identurobis Teoria, crurwmenebisa 

da jgufTaSorisi daZabuloba warmoiqmneba pirovnebis jgufSi gawevrianebisas, 

jgufi am SemTxvevaSi emsaxureba pirovnuli identurobis gansazRvras: jgufis SigniT 

myofebi ganixilebian dadebiTi kuTxiT, maSin rodesac jgufis gareT myofni 

moiazrebian uaryofiTad. jgufTaSorisi diskriminacia motivirebulia dadebiTi 

pirovnuli identurobis surviliT, ramac SeiZleba gazardos TviTSefaseba. 

“realuri jgufuri konfliqtis Teoria” aris me-5 midgoma (kempbeli da 

Serifi 1966). am Teoriis mixedviT crurwmenebi aris socialur jgufebs Soris 

negatiuri urTierTdamokidebulebis Sedegi, aseTi damokidebuleba gamovlindeba 

dampyrobelsa da dapyrobil mosaxleobas, gabatonebul umravlesobasa da 

umciresobas Soris. am SemTxvevaSi gabatonebuli umravlesoba iyenebs Tavis 

Zalauflebasa da statuss raTa SeinarCunos jgufebi daqvemdebarebul 

mdgomareobaSi. aseTi dominanti jgufis wevrebi ganixilaven daqvemdebarebul 

jgufebs uaryofiTad negatiuri stereotipebis TvalsazrisiT da moqmedeben 

Sesabamisad. sabolood es midgoma gamoiyeneba, raTa mizanSewonili gaxadon sust 

jgufTa  daqvemdebarebisa da damorCilebis mcdeloba da gaamarTlon maTi 

eqspluatacia. crurwmenebi SeiZleba iyos fsiqologiuri reaqciis nawili or jgufs 

Soris ZviradRirebuli, iSviaTi da mcire resursebisaTvis Sejibrisas. 

israelSi arsebuli konfliqtisas arab da ebrael mosaxleobas Soris aq 

ganxiluli Teoriebi SeiZleba gamoikveTos. ebraelma mosaxleobam SeiZleba 

miiCnios maTi arabi Tanamoazreebi rogorc saxifaTo da arasando, maSin rodesac 

ebraelebi SeiZleba miviCnioT mbrZaneblebad da diskriminatorebad. es ori 

erovnuli jgufi izolirebulia erTmaneTisgan, TiToeuli fokusirebulia ra 

sakuTar istoriaze, Rirebulebebsa da rwmenaze. ebraelebis jgufi Seadgens 

israelis mosaxleobis 82%, xolo danarCens arabebi, aRsaniSnavia rom maT Soris 
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aris garkveuli konfliqti im iSviaTi resursisaTvis rogoric aris miwa, es 

warmoSobs negatiur urTierTdamokidebulebas da mtrobas rac gamoxatulebas 

hpovebs arabi umciresobis mimarT diskriminatorul saqcielSi. rogorc Cans 

erTaderTi gza am situaciis Semsubuqebisa aris dagegmili moqmedebebi, romelic 

mimarTuli iqneba daZabulobis Senelebisaken da sazogadoebrivi samarTlianobis 

aRdgenis xelSewyobisaken, Semdegi ganyofileba exeba swored am jgufTaSorisi 

daZabulobis Semcirebas. 

 

Teoriuli midgoma da principebi jgufebs Soris daZabulobis SemcirebisaTvis 

 

jgufebs Soris daZabulobis Sesamcireblad da urTierTobis 

gasaumjobeseblad gamoiyeneba ori ZiriTadi midgoma: fasilitatoruli pirobebi 

da konfliqtis menejmentis samuSao Sexvedrebi. 

 

fasilitatoruli, damxmare pirobebi 

 fasilitatoruli pirobebi dafuZnebulia alportis kontaqtis hipoTezaze, 

am midgomis mixedviT jgufebs Soris urTierTobebis gaumjobesebaSi SeiZleba didi 

wvlili Seitanos Semdegma pirobebma: 1. kontaqti axlo megobrul, sasiamovno 

organizaciul garemoSi; 2. jgufebs Soris Tanabari statusi; 3. erToblivi miznis 

arseboba, romlis misaRwevad orive jgufis warmomadgenlebi erTad imuSaveben; 4. 

programis Zlieri mxardaWera. 

 

konfliqtis menejmentis samuSao Sexvedrebi 

  konfliqtis menejmentis midgoma intervenciis principebs awarmoebs 

ramodenime wyarodan:  

1. xelaxali ganaTleba-ganviTarebis miRebis cneba an resocializacia (levini 

1945-48), romelic gulisxmobs pirovnebis cvlilebebs codnaSi, 

Rirebulebebsa da normebSi. igi sTavazobs rom muSaoba CavataroT 

ZiriTadad patara jgufebSi;  

2. cvlileba, romelsac ganicdian monawileebi jgufSi xasiaTdeba sami faziT: 1. 

gayinvis mdgomareobidan gamosvlis; 2. moZraobis da 3. xelaxla gayinvis 

fazebiT. 1. gayinvis mdgomareobidan gamosvla aris faza, sadac motivaciis da 

mzadyofnis xazgasma xdeba. 2. moZraobis fazaSi monawileebi TandaTan 

cvlian damokidebulebas da xelaxla ayalibeben TavianT rwmenas sakuTari Tu 

jgufis gareT myofi wevrebisadmi. 3. xelaxla gayinvis fazaSi myardeba da 

yalibdeba axali damokidebuleba da saqcieli, romelic gamovlindeba 

jgufis Tu jgufs gareT Sexvedrebisas. 

5 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

VIII kvira 

3. jgufis fasilitatorebi arian yvelaze mniSvnelovani agentebi, romlebic 

exmarebian monawileebs gansazRvron TavianTi emociebi da saqcieli, 

fasilitatorebi raTqmaunda eyrdnobian pozitiur survilebs da 

monawileebis mxardaWeras, am konteqstSi fasilitatorebi miawvdian raime 

azrs, Setyobinebas, romelzec msjeloba iqneba usafrTxo da monawileebs 

saSualeba eZlevaT msjelobis Semdeg ukuagdon arsebuli rwmena sxva eTnikuri 

da socialuri jgufis Sesaxeb. fasilitatorebi aseve utareben mini leqciebs 

iseT sakiTxebze rogoric aris: crurwmenebi, stereotipebi, jgufuri 

procesebi da jgufTaSorisi konfliqtebi, es leqciebi gankuTvnilia 

monawileTa dasaxmareblad raTa gaigon da gaiTavison cvlilebebi. 

bargalisa da baris mixedviT Sexvedrebis dros  optimaluri 

gamosavlisTvis aqcenti unda gakeTdes sam ZiriTad Temaze: individebi, patara 

jgufi da misi dinamika, jgufTaSorisi urTierTobebi. 

                

individualuri monawilis pirovneba 

monawilis pirovneba intervenciis dros yuradRebis centrSia. monawilis 

pirovnebis komponentebi moicaven kognitur meqanizms raTa Camoayalibon maTi 

warmodgenebi socialur msoflios Sesaxeb,  rogoric aris stereotipebi sxva 

jgufis wevrebis mimarT da damokidebuleba maTdami. intervencia gansakuTrebul 

fokusirebas akeTebs diskriminaciul saqcielze, romelic gamovlenili iqneba 

jgufis wevrebis mier erTmaneTisadmi. principuli fsiqologiuri procesebi, 

romelTa saSualebiTac stereotipebi da crurwmenebi iqmnebian modificirdebian 

Semdegi saxiT: mxardamWeri klimatis  Seqmna fasilitatoris mier, grZnobebis 

kaTarzisi, rodesac saWiroa da gansazRvruli konfrontaciebi, romlebic 

moiTxovs monawileebis tendenciur aRqmas sakuTari Tavisa Tu sxvebis mimarT. 

fasilitatorebis movaleobaa marTon axlo da azriani kontaqtebis ganviTareba 

jgufis wevrebs Soris. damatebiT waaxalison kidec diskusiebi rwmenaze, grZnobebze 

da gazardon monawileTa SorsmWvreteloba, damokidebuleba da grZnobebi, 

romlebic gaaCniaT sakuTari Tavisa da sxvebis mimarT. 

 

individualuri jgufis wevri da jgufSi gawevrianeba 

 intervenciis meore samizne aris monawileebis jgufSi gawevrianeba, rogorc 

aRvniSne jgufis SigniT monawileebi moiazrebian dadebiTad xolo jgufs gareT 

myofni moiazrebian negatiur WrilSi. jgufi aRwevs Tavis mizans gadaiyvans ra  

monawileebs  sakuTar standartebze da normaze zewolis gavleniT. monawileebi, 

rogorc pirveli nabijis gadadgmisTvis saWiro Zalisxmevis msgavsad cdiloben am 
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zewolis Semsubuqebis da Semdeg aviTareben ufro met damoukidebel perspeqtivebs 

maTi jgufisadmi. 

 

jgufTaSorisi urTierTobebi mravalerovan, mravalricxovan sazogadoebaSi 

 

intervenciis mesame samizne fokusirdeba jgufebs Soris doneze  da eTnikur, 

sqesobriv da socialur jgufebs Soris urTierTobaze mravalferovan 

sazogadoebaSi. fokusireba keTdeba iseT sakiTxebze, rogoric aris 

uTasnasworoba da usamarTloba umravlesobas (ebraelebi) da umciresobas (arabebi) 

Soris. Cveuli saqcielis gamovlinebis axsna monawileebisaTvis, rogoric aris 

pativiscema, patronaJi da eqsploatacia umciresobasa da umravlesobas Soris. 

monawileebisaTvis naTeli xdeba maTi saWiroeba, iTamaSon aqtiuri roli rogorc 

agentebma am cvlilebaSi da miuTiTon gza, romelSic isini SeZleben socialuri 

usamarTlobis Semsubuqebas. aseT ganwyobaze TanamSromlobiTi proeqtebi 

grZeldeba samuSao Sexvedras mimdinareobis Semdgom, mogvianebiTac proeqtebi 

fokusirdeba saganmanaTleblo da socialur saqmeebze, romlebic warimarTeba 

skolebsa da garemomcvel sazogadoebaSi. konfliqtis menejmentis samuSao Sexvedra 

Catarda ZiriTadad raTa gadalaxuliyo saerTaSoriso konfliqtebi (bartoni 

1969) irlandiaSi arsebuli daZabulobis CaTvliT (dubi 1970 da folci). axlo 

aRmosavleTSi (koeni da azari 1981, koeni, kelmani, mileri da smiti), es samuSao 

Sexvedrebi dafuZnebulia mcire jgufebSi warmoebuli kvlevis meTodebze, 

romelic exeba damokidebulebaTa Secvlas da rCevis gawevas. mas Semdeg, rac levinma 

pirvelad SesTavazaT es midgoma jgufebs Soris konfliqtis mosagvareblad 

ramodenime saxecvlili varianti iqna wardgenili. bleiki, mortoni da sloma 

(1965) da bleiki da mortoni (1984) gvTavazoben models, romelic dafuZnebulia 

konfliqturi jgufebis erTmaneTze arsebuli warmodgenebis, komunikaciis Ria da 

specifikuri problemis erTad gadaWris muSaobis principebze. 

 

konfliqtis menejmentis samuSao Sexvedra neve Salomis mSvidobis skola 

 

ebraul-arabuli sofeli neve Salomi (mSvidobis oazisi) daarsda 1970 wels, 

raTa gazrdiliyo da gaumjobesebuliyo kontaqtebi ebraelebsa da arabebs Soris 

israelSi. sofeli aris magaliTi arabul-ebrauli TanamSromlobisa, romelic 

dafuZnebulia Tanasworobasa da ormxriv ndobaze, macxovreblebi cxovroben  da 

muSaoben erTad, sruliad integrirebul sazogadoebaSi erToblivi miznebis 

misaRwevad. TiToeuli jgufis warmomadgeneli amayobs maTi gansxvavebuli 

religiuri, kulturuli da erovnuli identurobiT. mSvidobis skola neve Salomi 
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aris saganmanaTleblo  dawesebuleba, romelic mdebareobs sofelSi, magram 

imarTeba avtonomiurad. skolas marTavs konfliqtis menejmentis samuSao 

Sexvedrebs, romelic mimarTulia mSvidobiani arabul-ebrauli Tanaarsebobis 

xelSewyobisaken, romelic dafuZnebuli iqneba Tanasworobaze, ormxriv ndobasa 

da pativiscemaze, dafuZnebidan moyolebuli mravali samuSao Sexvedra 

ganxorcielda arab da ebrael axalgazrdobaze. wlebis ganmavlobaSi 5 000 orive 

erovnebis adamianma miiRo monawileoba, Tumca axalgazrdebis umravlesoba 

eswreboda mxolod erT samuSao Sexvedras, zogierTi maTgani eswreboda 

ramodenime damatebiT Sexvedrasac. 

samuSao Sexvedrebi gaimarTa ”kulturul kunZulze” sofel SalomSi sadac 

or erovnul jgufs Soris TanamSromloba ganxorcielda.  

samuSao Sexvedris modeli gamoyenebuli neve SalomSi moicavs menejmentis 

bevr struqturul elements, treinings da Sefasebas gankuTvnils konfliqtebis 

menejmentis samuSao SexvedrisaTvis. 

 

konfliqtis menejmentis komponentebi 

 

amocanebi 

rogorc bargalisa da baris mier iyo SemoTavazebuli samuSao Sexvedra 

mimarTuli iyo Semdegi miznebis misaRwevad: 1. daemyarebinaT kontaqtebi da 

nacnoboba or erovnuli jgufis warmomadgenlebs Soris arabebsa da ebraelebs 

Soris; 2. arabul-ebrauli konfliqtis situaciis codna; 3.  SeecvalaT arsebuli 

damaxinjebuli stereotipebi da crurwmenebi, romlebic arseboben or erovnul 

jgufis wevrebs Soris; 4. daxmarebodnen monawileebs ganeviTarebinaT samarTliani 

saqcieli erTmaneTisadmi; 5. eswavlebinaT ZiriTadi wesebi konfliqtis 

menejmentisaTvis; 6. daxmarebodnen monawileebs humanuri, demokratiuli 

perspeqtivebis, socialuri samarTlianobisadmi orientirebuli muSaobis 

ganviTarebaSi. 

palestinisa da israelis axalgazrdobis Setakebis detaluri aRwera 

gvaZlevs Cven ideebs Tu rogor unda iqnas es mizani ganxorcielebuli. 

 

monawileTa SerCeva 

  swori monawileebis SerCevam samuSao SexvedrisTvis SesaZloa metwilad 

gadawyvitos misi warmateba. jgufSi muSaobisas Catarebulma kvlevam xazi gausva 

SerCevis mniSvnelobas, radganac mopovebul yofiliyo damokidebulebaTa 

cvlileba da simptomebis Semcireba. 
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arabi da ebraeli axalgazrdebis jgufebi, romlebic monawileobas iRebdnen 

am samuSao SexvedraSi dawyvilebul  iyvnen socialur-ekonomikuri mdgomareobis 

mixedviT, rom maqsimaluri simetria  yofiliyo maT Soris, ufro metic orive 

jgufis monawileebi imyofebodnen erTmaneTTan axlo geografiul siaxloveSi, 

raTa gagrZelebuliyo urTierTkavSiri maT Soris samuSao Sexvedris damTavrebis 

Semdeg. 

am Teoriaze, gamokvlevebsa da profesionalur gamocdilebaze dayrdnobiT 

gadawyda monawileebi SeerCiaT sami bazisuri maxasiaTeblebis mixedviT: 1. maRali 

motivaciis qona am samuSao SexvedraSi monawileobis misaRebad, romelic 

aucilebeli winapirobaa iseTi moqmedebisaTvis, romelic orientirebulia 

cvlilebebze; 2. sxvebisadmi TanamgrZnobelobis unari, SegeZlos sxvisi 

mdgomareobis gaziareba, aseve aucilebeli wimapirobaa dapirispirebulTaTvis, 

romelic moicavs negatiuri stereotipebis cvlilebas da identificirebas sxvis 

mwuxarebasTan, Seuracxyofasa da usamarTlobasTan; 3. lideris Tvisebebi, 

magaliTad “mekare” an sazogadoebis gavleniani wevrebi. gavlenian xalxs SeuZliaT 

gaavrcelon samuSao Sexvedridan miRebuli Setyobinebebi TavianT jgufebSi da 

sazogadoebaSi. 

 

monawileebis momzadeba 

imisaTvis, rom gaizardos samuSao Sexvedris zegavlena monawileebze wina 

mosamzadebeli programebi SemuSavda TiToeuli erovnuli jgufisTvis. am 

programebSi jgufebi gancalkevebulad xvdebodnen sakuTar miwaze, imarTeboda 

sesiebi perspeqtiuli fasilitatorebis an fasilitatorebis mier imave 

nacionaluri jgufidan. winaswari Sexvedrebi mimarTuli iyo potenciuri 

monawileebis sami ZiriTadi elementebis uzrunvelsayofad: ZiriTadi informacia 

samuSao Sexvedraze, kognituri Segnebis gazrda da emociuri momzadeba. 

samuSao Sexvedramde mowodebuli informacia programaze Seicavda gegmis 

zogad mimarTulebas, moqmedebebs da sacxovrebel adgils mSvidobis skolaSi. 

Semecnebis doneze, perspeqtiuli monawileebisgan moelodnen mxolod maTi 

Segnebis amaRlebas, tolerantobis mniSvnelobis gacnobierebiT da sxvadasxva 

Rirebulebebis da damokidebulebebis gaanalizebiT. damatebiTi sakiTxi, romelic 

xazgasmuli iyo mosamzadebel sesiebze exeboda Rrma kulturul gansxvavebas 

jgufebs Soris, romlebic Sexvdebodnen Zalian axlo megobrul pirobebSi. 

aRsaniSnavia, rom arabuli sazogadoeba- iqneba is qristiani Tu musulmani iyo 

mokavSire ebraeli monawileebisa. arabi monawileebisTvis, romlebic manamade 

arasdros Sexvedrian ebrael axalgazrdebs ase axlos, Ria pirovnuli 

urTierTobebi gansakuTrebiT gogonebsa da biWebs Soris da grZnobebis 
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spontanuri gamoxatuleba xSirad Zalian ucnauri da saxifaToc iyo. me-3 tipi 

fokusirebuli iyo sxvadasxvagvar “emociur Cvevebis danergvaze” or erovnul 

jgufs Soris. ebraeli monawileebi unda momzadebuliyvnen emociurad rom 

daeZliaT arabebis SiSi, romelic safuZvels iRebs im gamudmebuli muqarisa da 

mkvlelobisagan (gaJletisgan), romelsac axorcielebdnen garSemomyofi arabuli 

qveynebi.  

 

cvlilebebis procesebi, romlebic zegavlenas axdenen monawileebis 

damokidebulebaze, aRqmasa da saqcielze 

 meqanizmebi, romelTac unda moexdinaT cvlileba samuSao Sexvedris dros 

Tavdapirvelad fokusirebuli iyo emociurobis da Segnebis odenobaze, rogoric 

aris monawileebis axali informaciis wyaroebiT momarageba, im socio-kulturul 

da politikur konteqstebze Cafiqreba, romelSic maT uwevT cxovreba da moqmedeba 

da maTi socialuri Semecnebis restruqturizacia. es monakveTi fokusirebulia oTx 

ZiriTad cvlilebebis procesebis analizze, romelic ganxorcielda samuSaos 

Catarebisas: monawileebi, fasilitatorebi, samuSaos Catarebis struqtura da 

sakiTxebis ZiriTadi Sinaarsi. 

 

monawileebi 

 ZiriTadi kognituri da emociuri meqanizmebi, romlebic moqmedebda 

intervenciis procesebze iyo SemecnebiTi disonansi, stereotipebis rRveva, 

kategoriuli uaris Semcireba, danawevreba, daproeqteba, rogorc Tavdacvis 

meqanizmi da warmoSobili mRelvareba, rogorc Camqrali iluziebis Sedegi. (Saini 

1997) 

 monawileebi konfliqtis menejmentis samuSao Sexvedrebs  aRweren, rogorc 

urTierTdamokidebulebis cvlilebas gamowveuli SemecnebiTi disonansisagan 

(bargali da bali 1992; muri 2000) disonansi aisaxeboda im gansxvavebaSi, romelic 

arsebobda maTi warmodgenebSi sxva jgufebis mimarT da im arsebul qcevas Soris, 

romeli jgufis wevrebTanac maT uxdebodaT potenciurad urTierToba, 

urTierTobis cvlilebis procesi exeboda stereotipebis rRvevas. am procesSi 

negatiuri maxasiaTeblebi sxva erovnuli jgufebisadmi dafuZnebuli iyo koleqtiur 

niSan-Tvisebebze, stereotipebze, romlebic arsebobda am jgufis mimarT, magram es 

stereotipebi TandaTanobiT Seicvala axali STabeWdilebebiT, romelic piradi 

nacnobobis Sedegad ganxorcielda, es yovelive ki imaze metyvelebs, rom 

stereotipebi SeiZleba daimsxvres sxva jgufis wevrebis piradi nacnobobis Sedegad 

miRebuli dadebiTi STabeWdilebebiT, Tumca es cvlilebebi dauyovnebliv ar 

dainergeba fsiqikaSi, imedgacruebis grZnoba SeiZleba warmoiSvas damaxinjebuli 
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perspeqtivebis cvlilebis saWiroebiT, mRelvarebis grZnoba ki SeiZleba 

warmoiSvas kognituri da emociuri sistemis rekonstruqturizaciis SiSiT romelic 

arsebobs TiToeul pirovnebaSi, magaliTad: sakuTari Tavis aRqma rogorc cud, 

araracionalur da ukompromiso adamianad, am TvalsazrisiT realoba 

ganxorcielebuli pirovnebis mier sxva jgufSi SeiZleba winaaRmdegobaSi movides 

uaris Tqmis meqanizmTan, romelsac monawileebi iyenebdnen mTeli cxovrebis 

manZilze. aRsaniSnavia rom mRelvarebam da SiSma, romelic asocirebulia am 

meqanizmebis Tavis danebebasTan SeiZleba gamoiwvios monawileebis brazi da sxva 

jgufis wevrebis dadanaSauleba politikuri situaciis gamo. 

 es disonansuri situacia aseve uzrunvelyofs monawileebis axali 

sazogadoebrivi da SemecnebiTi restruqturizacias. saganmanaTleblo xerxebi am 

situaciis Semsubuqebis aris  jgufuri da jgufTaSorisi dinamika, romelic 

Seqmnilia fasilitatorebis Carevis Sedegad. sakuTari Tavisa da jgufebis aRqmaSi 

ori mniSvnelovani interpersonaluri procesi iwvevs cvlilebas: sxva jgufis 

monawileebTan da orive erovnebis fasilitatorebTan identifikacia. 

 

fasilitatorebi 

samuSao Sexvedrebis dros fasilitatorebs ekisrebaT pasuxismgebloba 

cvlilebis moxdenaze, mokled am samuSao Sexvedrebis dros Zalian mniSvnelovania 

monawileebma SeiZinon jgufi da interpersonaluri dinamika, romelic warmarTavs 

cvlilebebis procesebs, es dinamika didad damokidebulia fasilitatorebis 

stilsa da intervenciis xasiaTze, romlebic am pirobebis Seqmnis xelSemwyobia. 

intervenciis procesSi fasilitatorebi saSualebas aZleven monawileebs gamoxaton 

imedgacrueba da mRelvareba. fasilitatorebi iyeneben ZiriTadad ganxilvis 

principebs, rogoric aris dadebiTi mopyroba da monawileTa mxardaWera, aseTi  

moqmedebebisas isini gadascemen Setyobinebas da uadvileben monawileebs xelaxla 

Seafason arsebuli warmodgenebi da gamoxaton is grZnobebi da azrebi romlis 

gamoxatvasac isini manamade ver axerxebdnen. Tumca es principebi SeiZleba ar iyos 

sakmarisi cvlilebebis gamowvevisTvis, Tumca iyos mniSvnelovani mcdeloba 

urTierTdamokidebulebaSi cvlilebis SetanisaTvis. fasilitatorebma unda 

gaakeTon fokusireba im gamoyenebiT xerxebze, romelic daexmareba monawileebs 

urTierTsawinaaRmdego Sexedulebebis da sxva jgufis wevrebisadmi 

damokidebulebis gadawyvetaSi, es xorcieldeba konfrontaciuli saSualebebiT, 

romelic gamoiyeneba fasilitatorebis mier, aseTi konfrontaciebi exmarebaT 

monawileebs SemecnebiTi disonansis miRwevaSi, fasilitatorebi, aseve 

uzrunvelyofen rCevebiT im monawileebs, romlebic gamoxataven grZnobebs raTa 

gaaneitralon da SeewinaaRmdegon TavianTi jgufis an sxva jgufis wevrebis 
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ararealur Sexedulebebs, ufro metic fasilitatorebi uzrunvelyofen arCevaniT 

rogorc urTierTsawinaaRmdego politikuri da ideologiuri sakiTxebis 

gadawyvetis saSualebas. am fazaSi  fasilitatorebi aseve iyeneben  Salomis mier 

“imedis Canergvis” strategiebs. konfliqturi situaciis intensiurobam SeiZleba 

monawileebi pesimisturad ganawyos maTi urTierTobebis Tavis garTmevis mxriv, 

Tumca fasilitatorebi miznad isaxaven daicvan, Seinaxon jgufSi arsebuli 

“klimati”, romelic asaxavs rTul kompleqsur realobas, konfliqts or 

erovnebas Soris erTis mxriv, xolo meores mxriv ki imeds saxavs. ramdenadac 

xalxma Seqmna konfliqti da arsebobs imedi, rom isev ipovian misi gadaWris gzas. 

sxva strategia, romelsac fasilitatorebi iyeneben aris SemecnebiTobis 

gardasaxva. TiToeuli gardasaxva sakuTar TavSi emociur sferoSic ki gardaiqmneba 

adamianuri gonebis Semecnebis struqturad. sityvebi, urTierTobebi, Rirebulebebi 

aisaxeba sxvadasxva aRqmiT da kognitur “geStaltebze” (mTlianobaSi aRqma). 

fasilitatorebis funqcia am fazaSi aris naTlad gansazRvros jgufSi cvlilebis 

mniSvneloba, es yovelive xorcieldeba socio-politikuri da kulturuli 

realobis mniSvnelobis ignorirebis gareSe. 

sabolood fasilitatoris davaleba aris SeaCeros monawileebis mier 

gamoxatuli grZnobebi, gansakuTrebiT brazi da aRelveba. monawileebis mier 

gamoxatuli grZnobebi asaxavs maTi aRqmiTi da emociuri orientaciis disbalanss, 

romelic cvlilebis winamdebare pirobaa. fasilitatorebi aseve awvdian 

informaciis monawileebs jgufis SigniT da mis gareT mimdinare procesebze. ufro 

metic monawileebi iZenen gamWriaxobas, romelsac isini gamoiyeneben samuSao 

Sexvedrebze da realur cxovrebaSic. (bargali da bari 1994) 

 

samuSao Sexvedrebis struqtura 

mravalerovan jgufSi muSaoba qmnis paradoqsul situaciebs, erTis mxriv 

erTiani SemakavSirebeli atmosfero yalibdeba intensiuri piradi urTierTobebis 

da axali kontaqtebis Sedegad, romelic ganviTarda izolirebul “kulturul 

kunZulze”, meore mxriv ki ganxiluli Temebi da mudmivi grZnoba rom erTi 

erovnuli jgufi marTalia da meore mcdari qmnida mRelvare da araharmoniul 

atmosferos jgufis wevrebs Soris. am pirobebSic ki TiToeul monawiles SeeZlo 

solidaroba gamoecxadebina sxva jgufis wevris mier gamoxatuli usamarTlobis, 

tkivilis, SiSis da sxva piradi emociebisaTvis. es yovelive ki xels uwyobda 

“siZulvilis kedlebis” dangrevas da sawinaaRmdego stereotipebis rRvevas, radgan 

monawileebs SeeZloT naTlad daenaxaT sxvaTa Sexedulebebi. paralelurad 

homogenur eTnikur jgufebSi moqmedebebi, sadac monawileebs ZaluZT gaiziaron 
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grZnobebi da mRelvareba, romelic warmoiSva kognituri disonansis Sedegad, 

exmarebaT maT sxva jgufis sakuTar TavTan identifikaciaSi. am procesSi 

monawileebi iwyeben TavianTi socialuri da erovnuli identurobis saWiroebis  

gaanalizebas da cdiloben ukuagdon sxva jgufis identurobis ignorirebis 

meqanizmi, romelic aqvT mxedvelobaSi. 

damatebiT, cvlilebebis meqanizmi samuSao Sexvedrebis am etapze aris 

fasilitatorebTan identifikaciis gaTanabreba, kerZod: monawileebs SeuZliaT 

gaTanabrdnen igive erovnuli jgufis fasilitatorebTan, rogorc samagaliTo 

nimuSi, romlebmac moaxerxes epovnaT arab da ebrael sazogadoebaSi cxovrebis 

dabalansebuli gza. (bargali da bari 1990). amasTan dakavSirebiT fasilitatorebs 

ganixilaven rogorc pirovnebebs romelTac moaxerxes kompleqsuri situaciis 

miReba darCnen ra erTgulni TavianTi socialuri identobisa da SeZles sxvaTa 

Sexedulebebis gageba, am mxriv samuSao Sexvedrebis monawileebi miiswrafian am 

mdgomareobis miRwevisaken, gansakuTrebiT rodesac isini grZnoben dabneulobas 

da sWirdebaT daxmareba sasurveli cvlilebis gansaxorcieleblad. srulyofili 

piradi urTierTobebi arab da ebrael fasilitatorebs Soris romelic 

dafuZnebulia mgrZnobelobasa da yuradRebaze aseve kargi magaliTia samuSao 

Sexvedrebis monawileebisaTvis. 

 

gamoyenebuli Temebi 

fasilitatorebis erTerTi ZiriTadi wvlili iyo  “konfliqtTan erTad 

cxovrebis” koncefciis STanergva. am etapze monawileebma gamocades konfliqtTan 

erTad cxovreba TavianT  urTierTobebSi, konfliqti romelic gamomdinareobs 

TiToeuli jgufis identifikaciisgan, am fazaSi fasilitatorebi uzrunvelyofen 

informaciiT romelic exeba: umravlesoba-umciresobis urTierTibebs, maSin 

rodesac  yalibdeba asimetria or jgufs Soris da xdeba misi CarTva politikur 

procesebSi. umciresobebis jgufebi xSirad imyofebian qvewarmomadgenlobaSi, 

araprivilegirebul mdgomareobaSi gamomdinare umravlesobis jgufidan 

(magaliTad: israelSi mcxovrebi ebraelebi iReben  fulad anazRaurebas 

savaldebulo samxedro samsaxuris damTavrebis Semdeg, magram israelis arabi 

moqalaqebi ar sargebloben am anazRaurebiT, radganac ar msaxuroben jarSi). 

fasilitatorebi gamokveTen msgavsebas da gansxvavebas am or jgufs Soris, 

isini xazs usvamen erovnuli jgufis identifikaciis srul saWiroebas da TiToeuli 

jgufis unikaluri istoriis mniSvnelobas, amasTan dakavSirebiT aRniSnulia rom 

orive jgufs ganucdia tramvebi da ubedurebebi, mag:  ebrael monawileebze  dRemde  

moqmedebs holokostis moqmedebebi da bevr arab monawileebs ki yavT naTesavebi 

romlebic gadasaxlebulni iqnen damoukideblobisaTvis omSi, es magaliTebi 
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emsaxureba  gansakuTrebuli msgavsebebs or jgufs Soris. mTavari strategia am 

problemis gamklavebisTvis aris, rom Seignos TiToeulma mxarem TavianTi 

avtonomiuri arseboba. israelSi mcxovrebi arabebis SemTxvevaSi xazgasma xdeba 

TavianTi sruli uflebebis gaTviTcnobierebasa da maT Tanasworad miCnevaze 

ebraeli umravlesobis mier.        am 

safexurze miCneulia rom monawileebs SesaZlebloba aqvT integrirebisa im axali 

perspeqtivebisa, romlebic SeimuSaves da ganaxorcieles axali qmedebebis meSveobiT 

(levini 1947; Saini 1979). gansaxorcielebeli samuSaos xsenebuli amocanebis 

mixedviT procesis bolos monawileebisgan moelian sakuTari Tavebis ukeT gagebas 

socialur politikuri situaciis sirTulis gaanalizebas. 

 

Sefaseba da operacionaluri rekomendaciebi 

 

monawileTa verbaluri angariSi da kiTxvarebis Sedegebis mixedviT Cans, rom 

monawileebma sakmaod didi sargebeli miiRes mTlianad am samuSao Sexvedridan, 

Tumca radganac samuSao Sexvedrebi aris moklevadiani Carevis procesi ar SeiZleba 

mniSvnelovan cvlilebebs velodoT monawileebSi. savaraudoa vifiqroT, rom  am 

etapze monawileebis umravlesobas SeuZliaT gaiTavison samuSao Sexvedra da 

xelaxla Camoayalibon TaviaanTi kognituri da socialuri aRqmebi. faqtiurad 

zogierTma SesaZloa ver gaaTviTcnobieros samuSao Sexvedris zegavlena didi 

xnis ganmavlobaSi da sxvebi ki SesaZloa daubrundnen TavianT Zvel 

damokidebulebas sxva nacionaluri jgufebis da arabul ebrauli konfliqtis 

mimarT, raTa gamoicados es kiTxvebi Rirebuli iqneboda mimdinare swavlebebis 

warmoeba romlebic Zalian iSviaTia literaturaSi TaviaanTi kompleqsurobisa da 

misi ganxorcielebisaTvis maRali xarjebis gamoisobiT. 

 Cveni sakuTari dakvirvebiT cxadia, rom erTjeradi konfliqtis menejmentis 

samuSao Sexvedra ar aris sakmarisi mniSvnelovani cvlilebis gansaxorcieleblad 

monawileebSi. adreuli swavlebebis daskvnebSi rekomendirebulia samuSao 

Sexvedris ramodenime modeli, romlebic emyareba am samuSao Sexvedrebidan 

miRebul gamocdilebas. yvelaze efeqturi modeli aris sam faziani modeli. am 

modelis mixedviT monawileebi xvdebian homogenur nacionalur jgufebs pirvel 

fazaze. es sesia fokusirebas axdens mosalodnel socializaciaze, rac aris  

SiSebi, jgufis Sesaxeb informaciis gadacema da realuri molodinebis ganviTareba. 

meore fazaze sesiebs adgili aqvs Sereul jgufebSi, romelic dafuZnebulia 

aRniSnuli jgufTaSoris formatze da mesame fazaze  monawileebi kvlav xvdebian 

homogenur nacionalur jgufebs, raTa moaxdinon xelaxali integracia imisa, rac 

maT Seiswavles jgufTaSorisi fazis ganmavlobaSi ufro dacul jgufur 
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atmosferoSi. damatebiTi, intervencia potenciuri grZelvadiani zegavleniT aris 

TanamSromluri gaweuli Zala raTa gayvnen superordinalur miznebs rogoric 

aris ormxrivi ganviTarebis proeqtebze muSaoba. eseTi TanamSromloba  SesaZloa 

daexmaros monawileebs ganaxorcielon kognituri rwmenebi da socialuri 

identoba rasac adgili qonda samuSao Sexvedris mimdinareobisas, ufro metic 

TanamSromlobis mcdelobam SesaZloa dagvarwmunos rom samuSao Sexvedris 

monawileebi arCeulni iqnen TavianTi SesaZleblobebis safuZvelze da rom isini 

warmatebas miaRweven tolerantuli, antidiskriminaciuli, humanisturi Setyobinebis 

gavrcelebaSi.   
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II. Temze-dafuZnebuli monawileobiTi kvlevis dros efeqturi jgufis 

maxasiaTeblebis Sefaseba da warmodgena 

   

ramdenime leqciis dros Cven ganvixilavT iseT sakiTxebs, rogoricaa: 1) 

Temze-dafuZnebuli monawileobiTi kvlevis dros efeqturi jgufis 

maxasiaTeblebis Sefaseba da warmodgena; 2) monawileobiTi kvleva, saxalxo 

ganaTleba da saxalxo Teatri, jgufur muSaobaSi Tanamonawileoba; 3) socialuri 

moqmedebis jgufebi; 4) resursebis xelmisawvdomoba, transformaciuli sistemebi: 

jgufuri muSaoba RaribebTan da usaxlkaro adamianebTan; 5) jgufis dinamika da 

unar-Cvevebi interdisciplinarul jgufur-muSaobaSi; 6) jgufuri muSaobis meTodi 

jgufebTan muSaobis dros; 7) saagentos klientidan sazogadoebaze-dafuZnebul 

momxmareblamde: 8) ojaxis jgufi rogorc momxmarebelTa jgufebi bavSvTa 

uzrunvelyofis sferoSi. zeviT dasaxelebuli TiToeuli sakiTxi erTiandeba 

erTi saTauris qveS, romelsac socialuri muSakebi organizaciul da 

sazogadoebriv sistemebSi jgufur muSaobas uwodeben. jgufuri muSaobis es 

modelebi gamoiyeneba makro praqtikaSi, sadac aqcenti gadatanilia socialuri 

miznebis ganxorcielebaze. 

  am TavSi ki detalurad gavixilavT Temze dafuZnebuli monawileobiTi 

gamokvlevis gagebasa da SevafasebT aseT jgufebSi mimdinare dinamikas; aseve 

SevexebiT ganviTarebisa da adaptaciis instrumentebs, romelsac socialur 

muSaobaSi iyeneben Temze dafuZnebuli monawleobis gamokvlevis partniorobebis 

jgufis dinamikis Sesafaseblad. partnioriuli jgufebis dinamikis Sefaseba, 

Seswavla da Semdgom partniorobis ganviTarebaSi gamoyeneba praqtikas exmareba 

potencialis, winaaRmdegobebisa gamovlenaSi. 

 Temze dafuZnebli monawileobiTi gamokvlevis partniorobebi Tavisi 

bunebiT da socialuri sakiTxebis kompelqsurobiT aerTianebs didi raodenobis 

jgufebs, organizaciebs raTa resursebisa Tu potencialis gaerTianebis meSveobiT 

SesaZlebeli gaxdes arsebuli problemebis mogvareba. magaliTad, amerikaSi 

mniSvneloba SeiZina socialuri, ekonomikuri da rasobrivi-eTnikuri 

uTanasworobisTvis damaxasiaTebeli specifikurobis Seswavla. mkvlevarebisTvis, 

servisis momwodeblebisTvis, damfinansebeli saagentoebisa da sazogadoebrivi 

jgufebisTvis, romlebic daineresebulni arian ganaTlebis, ganviTarebis, 

socialuri pirobebis, fizikuri da mentaluri keTildReobis gaumjobesebiT 

umaRles prioritets warmoadgens uTansworobis, dabali socialuri da 

ekonomikuri priviligiebis mqone adamianebisTvis negatiuri zegavlenebis 

Semcireba. swored rom bevri meqanizmebis SemuSaveba xdeba am uTanasworobebis 

Sesamcireblad. erTerTia Temze dafuZnebuli monawileobiT kvlevis 
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partnioroba, romelic gvTavazobs ramdenime faqtorebis gaerTianebis meSveobiT 

arsebuli uTanasworobis mogvarebas da individebisa Tu organizaciebis CarTvas am 

procesebSi. aseTi partniorobis dinamikis gageba da rogor SeiZleba am dinamikam 

imoqmedos partniorobis SesaZleblobaze efeqturad imuSaos miznebis 

miRwevisTvis damokidebulia damfinansebel organizaciebsa da aseve masSi 

monawile adamianebze, romlebic xarjaven dros, energiasa da eqspertizas. 

 

Temze (sazogadoebaze) dafuZnebuli monawileobiTi kvlevis partniorobebi  

  

 Temze dafuZnebuli monawileobiTi kvlevis termins viyenebT, rom xazi 

gausvaT kvlevis procesis yvela aspeqtSi Temis wevrebis monawileobas da 

zegavlenas, sadac aseve igulisxmeba is codna, romelic konkretuli saqmianobis 

Sedegad dagrovda Temis wevrebis mdgomareobis gaumjobesebisTvis. Temze 

dafuZnebuli monawileobiTi kvlevis partniorobebi aris koaliciis forma, 

sadac Temis wevrebi, profesionali maswavleblebi da servisis mimwodeblebi 

erTad muSaoben arsebuli problemebis mogvarebisTvis saWiro RonisZiebebis 

gansazRvrasa da gaanalizebaze. Temis identuroba SeiZleba emTxveodes 

geografiul adgilmdebareobas (magaliTad qalaquri dasaxleba) an fizikur 

adgils (Savebis dasaxleba). saerTo saSiSroeba ki is aris, rom wevrebi iziareben 

identurobas an urTierTSeWidulobis SegrZnebas, rac aris kidec koleqtiuri 

probelemebis analizisa da am problemebis mogvarebis potenciuri qmedebebis 

erTobliobis safuZveli.  

kvlevis monawileobiTi midgomebi moicavs partniorebs romlebic 

erToblivad SeimuSaveben gansazRvruli problemebis mogvarebis Teoriul da 

praqtikul Zalisxmevebs. msgavsi partniorobebi efuZneba ramdenime wanamZRvars. 

erTi wanamZRvris mixedviT sxvadasxva partniorebs saerTo problemebis 

gansazRvrisa da gagebis gansxvavebuli perspeqtivebi, eqspertiza da resursebi 

gaaCniaT; meore wanamZRvris mixedviT ki zeviT dasaxelebul mraval perspeqtivas da 

resursebs SeuZlia gansazRvruli problemebis mogvarebisTvis saWiro gzebis 

gansazRvra. laskeri da misi kolegebi iyeneben termins sinergias, rogorc unars – 

gaaerTiano adamianebis jgufis da organizciebis unarCvevebi, resursebi da 

perspeqtivebi jgufis mier saerTo miznebis ganxorcielebisTvis. Semdgom TavebSi 

detalurad ganvixilavT efeqturi jgufis maxasiaTeblebs, am maxasiTebelebs Soris 

urTierTobebs da Sedegebs Temze dafuZnebuli monawileobiTi kvlevis 

partniorobisTvis; bolos ki gavaanalizebT SefasebiT instruments da 

monawileobiTi Sefasebis process, romelic cdilobs SesabamisobaSi movides 

Temze dafuZnebuli monawileobiT kvlevis principebis konceptualur 
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struqturasTan. partniorobebi Sefasebis instruments da process iyeneben 

problemebis mogvarebisTvis saWiro urTierTobebis SefasebiTvis, ganxilvisTvis, 

analizisTvis da konkretuli moqmedebebis ganxorcielebisTvis.  
 

efeqturi Temze dafuZnebuli monawileobiTi kvlevis partniorobebis 

maxasiaTeblebi 

 

 Temze dafuZnebuli monawileobiTi kvlevis partniorobebi cdiloben im 

adamianTa jgufis Tavmoyras, romelTac sazogadoebrivi problemebis 

mogvarebisTvis SeuZliaT perspeqtivebis, resursebis, unarCvevebisa da ideebis 

gaerTianeba. Temze dafuZnebuli monawileobiTi kvlevis partniorobebis 

monawileebi, Semfaseblebi, damfinanseblebi orientirebulni arian specifikuri 

Sedegebis miRwevaze. Tumca, gasaTvaliswinebelia, rom zogierTi amocana 

grZelvadiania, romlis Sedegebi SeiZleba ramdenime wlis Semdeg gaxdes naTeli.   
 

Eefeqturi jgufebis maxasiaTeblebi 

 jonsonma da jonsonma efeqturi jgufi gansazRvres, rogor adamianebis 

erToblioba, romelTa wevrebi iziareben saerTo miznebis warmatebulad 

ganxoricielebisTvis sakuTari da sxvebis valdebulebas . . . [wevrebi] 

darwmunebulni arian rom maTi warmateba damokidebulia jgufis sxva wevrebis 

Zalisxmevaze.  jgufis dinamikis intensiurad Seswavlis safuZvelze jonsonma da 

jonsonma ganszRvres efeqturi jgufebis Semdgomi maxasiaTeblebi: naTlad 

gansazRvruli operacionaluri miznebisadmi wevrebis saerTo valdebuleba; 

ormxrivi komunikacia; saerTo lideroba, Sesabamisi gadawyvetilebis miRebis 

procedurebi; gaziarebuli Zalaufleba; jgufis wevrebis unari konstruqciulad 

awarmoon sawinaaRmdego azrebis dafiqsireba; unari efeqturad moagvaron 

konfliqtebi; saerTo angariSvaldebulebis meqanizmebi da unari sworad 

gamoiyenon jgufis wevrebis eqspertiza da unarCvevebi. 

  

qvemoT mocemuli cxrilSi warmodgenilia jgufis efeqtur maxasiaTeblebze 

dayrdnobiT SemuSavebuli jonsonisa da jonsonis gzamkvlevi.  
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Temze dafuZnebuli monawileobiTi kvlevis partniorobebSi efeqturi jgufebis 

Seqmnis gzamkvlevi da jgufis dinamikis Sefasebis saSualebebi 

Eefeqturi jgufis Seqmnis gzamkvlevebi jgufis dinamikis maxasiaTeblebis SefasebisTvis kvlevis 

instrumenti da partniorobis efeqturobis Sualeduri 

gazomvis saSualebebi  

gzamkvlevi 1: gansazRvre naTeli, 

operacionaluri jgufisTvis 

Sesabamisi miznebi, rac ganapirobebs 

pozitiuri 

urTierTdamokidebulebis da 

TiToeuli wevrisgan maRali 

valdebulebis xarisxs.  

• grZnobT Tu ara, rom jgufis wevri xarT (anu gaqvT Tu ara 

jgufisadmi mikuTvnebulobis SegrZeba)? 

• ramdenad gaqvT jgufis mier ganxorcielebul 

saqmianobebTan mimarTebaSi sakuTrebis SegrZneba? 

• ramdenad xSirad grZnobT Tavs jgufidan 

izolirebulad? 

 

gzamkvlevi 2: Camoayalibe efeqturi, 

ormxrivi komunikacia, sadac jgufis 

wevrebi sakuTar ideebs da grZnobebs 

akuratulad da sworad uziareben. 

• jgufSi adamianebi ramdenad komfortulad grZnoben Tavs 

sakuTari Sexedulebebis gamoxatvis dros? 

• ramdenad mowesrigebulia jgufSi erTmaneTis 

SexedulebebisTvis pativiscema im SemTxvevaSic ki roca 

erTmaneTs ar eTanxmebiT? 

• xdeba Tu ara Tqveni Sexedulebebis mosmena jgufis 

Sexvedrebze? 

• SegwevT Tu ara unari moisminoT, rasac sxvebi amboben 

jgufSi? 

 

gzamkvlevi 3: darwmundi, rom 

lideroba da monawileoba Tanabrad 

aris ganawilebuli jgufis wevrebs 

Soris.  

• ramdenad xSirad acnobT axal ideebs jgufs? 

• ramdenad xSirad miuTiTebT jgufs, rom isini Seferxdnen 

da win veRar midian? 

• ramdenad xSirad epatiJebiT jgufis sxva wevrebs 

konkretul amocanaze erTad samuSaod? 

• ramdenad xSirad ayenebT dRis wesrigisTvis gansaxilvel 

sakiTxebs?  

• ra donezea jgufis wevrebs Soris rolebi da amocanebi 

gadanawilebuli? 

gzamkvlevi 4: darwmundi rom 

Zalaufleba gadanawilebulia jgufis 

wevrebs Soris da zegavlena 

gansxvavebulia jgufis wevrebis 

saWiroebebis mixedviT, radgan 

wevrebi cdiloben saerTo miznis 

miRwevas. 

• ganicdi Tu ara zewolas jgufSi miRebul 

gadawyvetilebebTan mimarTebaSi im SemTavevaSic ki Tu 

gadawyvetilebas ar eTanxmebiT? 

• xdeba Tu ara Tqveni Sexedulebebis gaziareba da sxva jgufis 

wevrebis mier gaTvaliswineba? 

• erTi pirovneba an jgufi xom ar dominirebs jgufis 

Sexvedrebze? 

 

gzamkvlevi 5: daamTxvie 

gadawyvetilebis miRebis 

procedurebi situaciebis saWirobebs. 

• jgufis romelime wevrs gadawyvetilebis miRebis dros 

ufro did zegavlena xom ar aqvs sxva wevrebze? 

• ramdenad marTalia, rom nebismieri gadawyvetilebis 
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miRebas bevri dro sWirdeba? 

• ramdenad marTalia, rom jgufis yvela wevrs Tanabari 

xmis ufleba aqvs? 

• ramdenad marTalia, rom kargi gadawyvetilebebis miReba 

xdeba? 

• ramdenad kmayofili xarT gadawyvetilebis miRebis 

procesiT, rac Tqvens jgufSi muSaobs? 

• ramd SeuZlia jgufs miiRos aucilebeli gadawyvetilebebi 

im mizniT, rom proeqti kargad ganxorcieldes? 

 

gzamkvlevi 6: daabalanse jgufis 

wevrebs Soris muSaobis procesSi 

warmoSobili winaaRmdegobebi, 

azrTasxvadasxvaoba, radgan xSirad 

msgavsi situaciebi xels uwyobs 

SemoqmedebiTi gadawyvetilebis 

miRebasa da problemebis mogvarebas.  

• Tqveni azriT, jgufi ramdenad kargad axerxebs 

erToblivad problemebis mogvarebas? 

• problemis mogvarebis dros erToblivi muSaobisas, 

jgufma ramdenad kargad SesZlo mniSvnelovani sakiTebis 

gansazRvra da ramdenime SesaZlo gadawyvetilbebisTvis 

Tavmoyra? 

• ramdenad kmayofili xarT imiT, Tu rogor axerxebs 

jgufi Tavi gaarTvas problemebs? 

gzamkvlevi 7: Tvali gauwsore 

konfliqtebs da moagvare 

konsturqciulad. 

• Tqveni azriT, ra iyo (Tu iyo saerTod) konfliqtis an 

jgufSi uTanxmoebis ZiriTadi mizezebi? 

• ramdenad kmayofili xarT im saSualebebiT, rac am 

konfliqtis mogvarebisTvis iqna gamoyenebuli? 

 

Temze dafuZnebuli monawileobiTi kvlevis partniorobebSi jgufis dinamika 

 

 jgufis dinamikas mniSvnelovani roli aqvs warmatebul Temze dafuZnebuli 

monawileobiTi kvlevis partniorobebisTvis. partniorobebi mniSvnelobas 

aniWeben jgufis dinamikas (procesis amocanebi), partniorebis wevrebis aRqmebs 

(zegavlenis amocanebi) da gaumjobesebul sazogadoebis Sedegebs (Sedegis amocanebi) 

Soris. sxva sityvebiT, rom vTqvaT partniorobam, rom moaxerxos grZlevadiani 

Sedegebis miRweva unda SesZlos jgufis wevrebis individualuri da koleqtiuri 

resursebis mobilizeba miznebis miRwevisTvis da jgufis wevrebis saWiroebebis 

dakmayofilebisTvis. 

 zeviT mocemul cxrilSi ganvixileT am sam amocanas Soris urTierTobebi 

sofaeris mier koaliciebis SefasebisTvis SemuSavebuli konceptualuri struqturis 

konteqstSi. mokled, ki es modeli gulisxmobs partniorobis unars Sedegebis 

miRwevisTvis SeimuSaos partniorobis warmatebisTvis mniSvnelovani sazomebi, 

romelic gamoiyeneba partniorobis programebSi da intervenciebSi. eEs gazmovis 

saSualebebi ki Tavis mxriv ganisazRvreba jgufis dinamikis meSveobiT, rac 

damaxasiaTebelia rogorc partnorobisTvis, aseve garemosTvis. Cvens mier 
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ganxiluli Semdgomi grafikuli gamosaxuleba ~efeqturi partniorobebis jgufis 

dinamikis maxasiaTeblebi~ kargad asaxavs zemoT ganxilul kavSirs jgufis dinamikasa 

da Sefasebis sazomebs Soris. 
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garemos maxasiaTeblebi 
• adreul etapze TanamSromloba 
• sazogadoebis reaqcia problemaze 
• geografiuli/kulturuli gansxvavebuloba 

struqturuli 
maxasiaTeblebi 

• wevroba 
• kompleqsuroba 
• formalizacia 

Eefeqturi partniorobis jgufis 
dinamikis maxasiaTeblebi 

• saerTo lideroba, rac 
lideruli qcevebis 
SenarCunebas gulisxmobs 

• ormxrivi Ria komunikacia 
• konfliqtebis aRiareba da 

konstruqciuli konfliqtis 
mogvareba 

• miznebis da saerTo xedvis 
TanamSromlobiTi ganviTareba 

• monawileobiTi 
gadawyvetilebis miRebis 
procesebi, romlebic moqnilia 
da konsesusis xelovnebas 
efuZneba 

• problemebis mogvarebis 
procesebze winaswar SeTanxmeba 

• Zalauflebis, zegavlenisa da 
resursebis gaziareba 

• erToblivi ndobis 
Camoyalibeba 

• orives davaleba/mizani da 
procesis amocanebis 
TanamSromlobiTi Sefaseba 

• kargad organizebuli 
Sexvedrebi erToblivad 
SemuSavebuli dRis wesrigiT da 
maxasiaTeblebis gamoyenebiT 
Sexvedris fasilitacia 
(menejmenti)  

partnioruli 
programebi da 

intervencia 

Eefeqturi partniorobis 
Sualeduri gazomva 

• jgufis aRqmuli 
efeqturoba miznebis 
miRwevisas 

• aRqmuli pirovnuli, 
organizaciuli da 
sazogadoebrivi 
monawileobis sargebeli 

• wevris CarTulobis 
gaZliereba 

• TanamSromlobis gziT 
saerTo sakuTrebisa da 
pasuxismgeloba/valdebu
lebis gaziareba 

• jgufisa da sazogadoebis 
gaZliereba: efeqturobis 
samomavlo molodinebi 

partniorobis efeqturobis 
Sedegebis gazomva 

• programisa da 
politikis amocanebis 
ganxorcieleba 

• programebis da/an 
partniorobebis 
institucionalizacia 
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Sefasebis instrumentis ganviTareba, adaptacia da gamoyeneba jgufis dinamikis 

SefasebisTvis Temze dafuZnebuli monawileobiTi kvlevis partniorobebSi 

    

Temze dafuZnebuli monawileobiTi kvlevis warmatebisTvis jgufis dinamikis 

maxasiaTeblebi mniSvnelovan rols TamaSobs, radgan isini aucilebelia, efeqturia 

da partniorobebis CamoyalibebisTvis warmatebuli pirobebis Seqmnis garantiaa. 

Cven SevimuSaveT da viyenebT Sefasebis iseT instruments, romelic swored rom 

efeqturi jgufis maxasiaTebelebis SefasebisTvis Seiqmna, rogorc adre avRniSneT 

jgufis dinamika unda Sefasdes monawileobiTi kvlevis partniorobebis meSveobiT. 

nebismieri partnioroba efuZneba Sefasebis safuZvelze miRebul Sedegebs jgufis 

procesebis efeqturi gansazRvrisa da SemuSavebisTvis. am TavSi, Cven mokled 

ganvixilavT sam Temze dafuZnebuli monawileobiTi kvlevis partniorobebSi am 

instrumentis ganviTarebasa da adaptacias da aseve gamoiyenebis meTodikas, rogorc 

partniorobis gazrdisa da ganviTarebis saSualebas. Sefasebis instrumentis 

ganxilvisas fokusi unda gadavitanoT, rogorc TanamSromlobiTi an 

monawileobiTi Sefasebis komponentze.  

 

Sefasebis instrumentis ganviTareba da adaptacia 

Sefasebis instrumentis ganviTareba da adaptacia gulisxmobs jgufis procesis 

maxasiaTeblebs - liderobas, monawileobas, komunikacias. imis gamo, rom sami 

sxvadasxva partnioroba xasiaTdeba gansxvavebuli prioritetebiT da dinamikiT, 

Sesabamisad Sefasebis saSualebebic gansxvavdeba. nebismierma partniorobam unda 

gansazRvros romeli jgufis procesis maxasiaTeblebi SeiZleba iyos misaRebi 

misTvis, radgan swored am maxasiaTeblebzea damokidebuli Sefasebis instrumentis 

gansazRvra. Sefasebis instrumentis gamoyenebisas unda moxdes monacemTa Segrovebis 

meTodebis gansazRvra, radgan Tu mxolod raonedobriv meTodebs anu daxuruli 

pasuxebis meSveobiT SevecdebiT Sefasebas SeiZleba mniSvnelovani detalebi 

daikargos, amitom aucilebelia CaRrmavebuli intervius anu Tvisobrivi kvlevis 

meTodebis gamoyeneba Ria kiTxvebis meSveobiT.   

 

Sefasebis instrumentis gamoyeneba 

Sefasebis instrumentis gamoyeneba sxvadasxvanairad SeiZleba. muSakma 

Sefasebis Sedegebi gaacnos Sexvedrebis dros, an eleqtronuli fostis meSveobiT 

gaugzavnos jgufis wevrebs, raTa miiRos maTgan ukukavSiri. kritikuli ukukavSiris 

meTodis gamoyeneba Zalzed mniSvnelovania partnioruli jgfebisTvis, radgan 

xdeba jgufis ganviTarebis procesis Sefaseba, naklovanebebis dadgena da Sesabamisi 
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gamosworebis gzebis erTad gansazRvra. ar unda dagvaviwydes, rom partniorul 

jgufSi monawile adamianebis umravlesoba sxvadasxva organizaciebis, 

sazogadoebrivi gaerTianebebis warmomadgenlebi da servisis momwodeblebi 

arian. 

amgvarad, partniorobebSi Sefasebis meqanizmis gamoyeneba jgufebs efeqturi 

saqmianobis warmarTvaSi exmareba, imis gaTvaliswinebiT, rom swored am 

partniorobebis meSveobiT xdeba saxelmwifoSi socialuri programebisa Tu 

politikis SemuSaveba. 
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monawileobiTi kvleva,  saxalxo   ganaTleba da saxalxo Teatri 

 

am TavSi Cven ganvixilavT monawileobiTi kvlevisa da saxalxo ganaTlebis 

urTierTobas jgufis muSaobis Teoriasa da praqtikasTan.  Cven azriT, maT 

urTierTdamokidebuleba mniSvnelovania socialuri muSaobisTvis jgufuri 

muSaobis TvalsazrisiT, radgan saSualebas gvaZlevs ufro farTod gamoviyenoT 

jgufuri muSaobis meTodebi da midgomebi. Tumca garkveuli raodenoba socialuri  

muSakebisa kamaTobs socialur muSaobasTan saxalxo ganaTlebisa da monawileobiTi 

kvlevis Sesabamisobaze. Cven  yuradRebas vaqcevT Teoriisa da praqtikis  kavSirs da  

mimdinare koleqtiur procesebs rogorc fundaments orive: saxalxo ganaTlebisa 

Tu monawileobiTi kvlevisaTvis (fraeri, 1970; 1998a, 1998b; laseri, 1986). rogorc 

Cven ganvixilavT mogvianebiT, socialur muSaobas aqvs mdidari garkveulwilad 

damaluli istoria  romelzedac gavlena iqonia mZime socialur pirobebma, rac 

gavrcelebuli iyos sazogadoebriv cxovrebaSi. Cven gansakuTrebulad gamovyofT 

mniSvnelovan momentebs da faqtebs socialuri muSaobis istoriidan da movaxdenT  

jgufuri muSaobis praqtikis ganxilvas dRevandeli gadasaxedidan.  

 Cven vakeTebT fokusirebas Teatralur warmodgenaze saxalxo ganaTlebaSi da 

monawileobiT kvlevaSi da maT kavSirze jgufis  procesebTan. “warmodgenaSi” Cven 

vgulisxmobT cnobier adamianur interaqcias TeatrTan da sxva socialur 

konteqstebs.  socialuri jgufis muSaobis Sesaxeb istoria gvTavazobs SesaniSnav 

magaliTebs Teatraluri warmodgenis gamoyenebisa, romelic xels uwyobs: 

grZnobebis gaRviZebas, dialogis wamowyebas da moqmdebebis ganviTarebas 

(halperini, 2001; kaplani, 2001; midlmeni, 1983). Tumca am procesebSi mcireodeni 

yuradReba eqceoda jgufis procesebs, sadac viTardeboda iseTi mniSvnelovani 

interaqciebi rogoricaa cnobierebis amaRleba, unarebis ganviTareba da cvlileba. 

Cven vakeTebT kavSirebs saxalxo Teatris koncefciasTan, forma saxalxo 

ganaTlebisa xelovanebas moisazrebs, rogorc moqmedebis ganxorcielebisTvis 

kritikuli refleqsiis gamovlenis saSualebas da katalizators. (boli, 1985; krai, 

makkenzi da iangmeni, 1979). “saxalxos” cneba, rogorc is aris am konteqstSi 

gamoyenebuli migviTiTebs xalxisaken, romlebic cxovroben siRaribeSi, Cagrulni 

da eqsploatirebul mdgomareobaSi imyofebian. es Tavi aris Cveni dialogisa da 

Tana-swavlebis produqti. 
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monawileobiTi kvleva 

 monawileobiTi kvleva SeiZleba aRweril iqnes rogorc midgoma, romlis 

mixedviT kvlevis Catareba ganaTlebasa da politikur moqmedebis gaTvaliswinebiT 

integrirebuli sistemuri meTodebis meSveobiT. (qenSeni da armstidi 1990; maguiri 

1987, zongi 1992, 1996). monawileobiTi kvleva saWiroebs xalxis mniSvnelovan 

monawileobas codnis Camoyalibebis dros, raTa moxdes maT cxovrebasTan 

dakavSirebuli cnebebis gansazRvra; ZiriTadi samuSao Temebi aris Zalaufleba da 

uTanasworoba. monawileobiTi kvleva aris forma praxis-isa, romelic moicavs 

kritikul aRqmasa da dialogs, kritikuli cnobierebis ganviTarebas da 

demokratiis procesebSi mosaxleobis CarTvas. monawileobiTi midgomebi 

cdiloben naTlad warmogvidginon Rirebulebebi, personaluri aRqmebi da 

perspeqtivebi da Riad ebrZvian arasasurvel zegavlenebs adamianebis arCevanze, 

meTodebsa Tu analizis modelebze. isini  ibrZvian TavianTi subieqturobis 

kritikuli gaTavisebisaTvis kvlevis procesSi. 

 

saxalxo ganaTleba 

saxalxo ganaTleba gansazRvruli iyo rogorc strategia socialuri 

cvlilebisa, sadac xalxi, romelic  erTad moeqca mZime pirobebSi gaerTiandnen 

kritikuli sakiTxebis garSemo da  gamoamJRavnes rTuli cxovrebis pirobebi, 

gaTviTcnobieres socialuri, politikuri  da ekonomikuri winaaRmdegobebi, rasac 

maTi gamocdilebebi emyareboda da daiwyes qmedeba raTa es yvelaferi realobaSi 

konkretul saqmianobebSi gadaetanaT (frairi, 1970, 1998a; huqsi, 1994; vaileri, 1988). 

dialogis meSveobiT adamianebi ukavSirdebian msgavsi problemis mqone adamianebs 

da koleqtiuri moqmedebebis ganxorcielebis meSveobiT cdiloben problemas 

ufro masStaburi saxe miscen, raTa moxdes masze sazogadoebis aqcentireba. 

 

saxalxo Teatri 

saxalxo Teatri aris saxalxo ganaTlebis forma, romelic Teatruli 

warmodgenas iyenebs dialogis, gaTviTcobierebis da trasformirebisTvis 

rogorc meTods. saxalxo Teatri procesia romelic yvelas Tanabari 

monawileobis da nebismieri qmedebis ganxorcielebis saSualebas aZlevs. SeiZleba 

gamoyenebuli iqnes drama, cekva, an simRera monawileebis efeqturi 

CarTuloebisTvis. Teatraluri meTodebis gamoyeneba adamianebs exmareba 

gamocadon sakuTari cxovrebisueli problemis, urTierTqmedebis gziT 

gaacnobiereon koleqtiuri Cagvra da SeimuSavon am Cagvris aridebisTvis 

strategiuli moqmedebebi. amgvarad, saxalxo Teatri kargi saSualebaa socialuri, 
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ekonomikuri, kulturuli da politikuri problemebis Seswavlisa Teatralur 

warmodgenebSi monawileobis gziT. 

 

ra aerTianebs am sam mimarTulebas? 

 am sam mimarTulebas erTiani myari Teoriuli safuZveli aqvs, radgan 

adamianis ganviTarebis process ganixilavs ara rogorc individualur movlenas, 

aramed socialur, istoriul Tu kulturul WrilSi. monawileobiTi kvleva, 

saxalxo ganaTleba da saxalxo Teatri codnas aRiqvams, rogor Zalauflebas da 

cdilobs demokratiuli praqtikebis ganxorcilebiT am Zalaulfebis hegemonobis 

damsxvrevas.  monawileobiTi kvleva, saxalxo ganaTleba da saxalxo Teatri aris 

jgufuri procesebis fundamenti, radgan saSulebas aZlevs monawileebs socialuri 

realobis problemurobis gacnobierebaSi, koleqtiuri SesaZleblobebis 

gaviTarebaSi raTa warmatebulad gaumklavdnen sirTuleebs da Sesabamisad 

Sescvalon situacia. 

istoriuli perspeqtiva 

monawileobiT kvleva 

 monawileobiTi kvlevis fesvebi Zalian bevri cnobili mecnieris naSromebSi 

SeiZleba moviZioT, magaliTad rogoricaa magueri, tandoni, hali, jon diui, jorj 

herbert midi da tavistokis institutis swavlulni. Tumca socialuri muSaobis 

kvlevis procesi ukavSirdeba meoce saukunis meore naxevars da dasaxlebis 

moZraobas. gamokvlevebis Catareba pirvelad TemebSi, jgufebSi, advokatirebis 

dros an socialuri reformebis ganxorcilebisas daiwyo.  

 

saxalxo ganaTleba 

swavlulebi xSirad iyenebdnen brazilieli ganamaTleblis paolo freiris 

da 60-70 wlebis laTino-amerikuli socialuri moZraobas, rogorc saxalxo 

ganaTlebis dawyebis etaps. freiris saganmanaTleblo filosofia da praqtikis 

ganviTareba ukavSirdeba mis 30 wlian muSaobas Cagrul adamianebTan. freiris 

filosofiuri xedva gaerTianda naSromSi, romelsac ewoda CagrulTa pedagogika. 

wignma msoflio aRiareba moipova da safuZveli Seuqmna praqtikuli ganaTlebis 

ganviTarebas. Sesabamisad wigni mraval enaze iTargmna.  

freiris naSromis garda, sxva mecnierebic cdilobdnen saxalxo ganaTlebis 

formebis Camoyalibebas. aseTi mcdeloba ukavSirdeba daniuri xalxuri 

Semoqmedebis skolis moZraobas, romelsac xelmZRvanelobda nikolai fredrik 

severin grundtvigi, Teologi, ganmanaTlebeli da mwerali, romelic danieli 

xalxis kulturis dacvas cdilobda germaneli dampyroblebisgan. man daniaSi 
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ramdenime skola Camoayaliba, sadac adgilobriv mosaxleobas sakuTari enis 

gamoyeneba SeeZloT.  

saxalxo ganaTleba dRemde mniSvnelovani strategiuli komponentia TemSi 

Cagruli adamianebis cxovrebis Sesacvlelad. 

 

saxalxo Teatri 

 Zalian rTulia gansazRvro, rodis da ra viTarebaSi gaxda Teatri rogorc 

socialuri cvlilebis ganxorcielbis instrumenti. Teatraluri warmodgenis 

roli Zalzed didia adamianis kulturul gamocdilebaSi, magaliTad ceremoniebi 

Tu ritualebis. Teatraluri warmodgenis gansxvavebuli formebis meSveobiT 

SeiZleba gaZlierebis, mdgradi Temis ganviTareba, daexmaro msaxiobsa da damswre 

sazogadoebas gamoavlinon emocia. Teatraluri warmodgenebi swored rom 

Temidan anu sazogadoebidan modis da dRemde agrZelebs sxvadasxva politikuri 

Tu socialuri konteqstebis morgebas. 

 

jgufuri muSaobis istoriasTan urTierToba 

  jgufuri muSaobac swored, rom igive socialur, politikur da ekonomikur 

pirobebSi Camoyalibda, sadac ganviTarda monawileobiTi kvleva, saxalxo 

ganaTleba da saxalxo Teatri. jgufuri muSaoba Tavidan ufro humanitaruli, 

demokratiuli idealebis produqti iyo. magaliTad ebraeli xalxi ayalibebdnen 

demokratiuli principze dayrdnobiT jgufebs raTa daecvaT Tavisi kultura  da 

Tavidan aeridebinaT Cagvra. jgufur muSaobas aseve iyenebdnen industriuli 

kapitalizmis, imigraciisa da urbanizaciis mier gamowveuli winaaRmdegobebis 

daZlevisTvis. radgan sazogadoebaSi am procesebma gamoiwvia siRaribis zrda da 

sacxovrebeli pirobebis gaureseba. jgufis Camoyalibebis gziT SeiZleboda 

konkretuli saqmianobebis ganxorcileba adamianebis dasacavad da SedarebiT 

ukeTesi cxovrebis pirobebis SeqmnisTvis. 

 

prqtikaSi gamoyenebuli Temebi 

 

 monawileobiTi kvleva, saxalxo ganaTleba da saxalxo Teatri efuZneba 

ramdenime Temas konkretuli praqtikis ganxorcielebisas. 

1. kulturis, Zalauflebisa da istoriis dakavSireba - adamianis cxovrebis 

ganxilva unda moxdes im specifikur kulturul, politikur da istoriul 

kontestebSi, sadac adamianebi iZenen cxovrebiseul gamocdilebas. Sesabamisad 

adamianebi acnobiereben Cagvris, uTanasworobisa da Zalaulfebis 
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subieqturad gamoyenebis Sedegebs da cdiloben Sesabamisi cvlilebis 

ganxorcielebas. 

2. dialogi. moqmedebis Sesasruleblad saWiro codnis SeZena dialogiis 

meSveobiTaa SesaZlebeli. freiris azriT dialogi aris Tanadgomisa da 

siyvarulis procesi. yvela adamiani cdilobs sakuTari Sexedulebebis, 

samyaros Tu gamocdilebebis gaziarebas, rac sainteresoa jgufis sxva 

wevebisTvis, radgan es SeiZleba iyos samomavlo koleqtiuri qmedebis 

dagegmvisTvis saukeTeso magaliTi. 

3. gacnobiereba. mas Semdeg rac adamianebi erT magidas miusxdebian  da 

koleqtiurad isaubreben sakuTari istoriebis Sesaxeb ukeTesad SeuZliaT 

socialuri realobaSi arsebuli problemuri mxareebis gamovlena da 

mogvarebis gzebis Seswavla. 

4. praqsisi. msoflios Sesaxeb refleqsiis unari da moqmedebebis 

ganxorcileba im mizniT, rom Secvalo samyaro praqtikuli  meTodebis 

gamoyenebiT saukeTeso gzaa konkretuli moqmedebis ganxorcilebisTvis. 

praqsisi es aris inteleqtualuri, esTetikuri procesi, rodesac 

erTianobaSi modis Tavebi, gulebi da xelebi. 

5. transformacia. Sesabamisad, roca adamianebi dialogis meSveobiT 

gaacnobiereben problemas da daiwyeben konkretuli praqtikuli RonisZiebis 

ganxorcilebas, logikurad mivdivarT cvlilebis anu problemis 

mogvarebis sakiTxTan. 

amgvarad, monawileobiTi kvleva, saxalxo ganaTleba da saxalxo Teatri 

jgufuri muSaobis socialur muSakebs saSualebas aZlevT Teoriis da praqtikis 

gaerTianebiT Camoayalibon iseTi koleqtiuri qmedeba, romelic cvlilebis 

logikur ganxorcilebas ganapirobebs, rac TavisTavad sazogadoebis saerTo 

miznis miRwevisTvis saukeTeso saSualebaa. 
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II. socialuri moqmedebis jgufebi 

 

      am TavSi detalurad ganvixilavT Temis ganviTarebas da masTan dakavSirebul 

meTOodebs. socialuri moqmedebis jgufebi SeiZleba Camoyalibdnen sami 

gansxvavebuli sakiTxis garSemo - geografiuli, sakiTxis da identurobis Sesaxeb. 

socialuri moqmedebis ganxorcilebisas Temis doneze mniSvnelobas iZens mcire 

jgufebTan muSaoba. socialuri moqmedebis jgufebia komitetebi, saxlis Sexvedrebi, 

sakiTxis Sesaxeb Seqmnili komitetebi, molaparakebis jgufebi, lobirebis jgufebi, 

liderobis treiningebi da a.S. 

Temis organizeba 

 

Temis organizeba gulisxmobs koleqtiuri moqmedebebis gziT socialuri 

cvlilebis ganxorcielebas. Temis organizeba gulisxmobs iseT cnebebs, 

rogoricaa advokatireba, moqalaqeebis monawileoba, koaliciebi, Temis 

ganviTareba, Temis ekonomikuri ganviTareba, dagegmareba, politikuri moqmedeba, 

programis ganviTareba, socialuri moqmedeba da socialuri moZraobebi. dRes, 

socialuri moqmedebis Sesaxeb saubrisas SevexebiT sakiTxis or mxares - socialuri 

moqmedeba da Temis ganviTareba. 

 socialuri moqmedebis gziT adamianebi erTad ikribebian, rom 

gadawyvetilebebis mimRebebi daarwmunon, zemoqmedeba moaxdinon an aiZulon 

ganaxorcielon koleqtiuri miznebi an SeaCeron an modificireba gaukeTon 

zogierT saqmianobebs. am midgomis mixedviT Temis wevrebi arian Cagrulni an 

arasaxarbielo mdgomareobaSi da maTi problemebis umravlesoba 

ganpirobebulia socialuri usamarTlobis Sedegad. 

 Temis ganviTareba, meores mxriv gulisxmobs monawileebis CarTulobas 

konstruqtiul moqmedebebSi da procesebSi gaumjobesebis, SesaZlebelobebis, 

struqturebis, saqonlisa da momsaxureobis Seqmnis mizniT, raTa gaizardos 

keTildReoba da gavniTardes wevrebis unarebi. am midgomis mixedviT adamianebs 

TemSi erTiani ZalebiT SeuZlia saerTo interesebis irgvliv gaerTianeba da 

problemebis mogvareba.  

 miuxedavad Temis ganviTarebasa da socialur moqmedebas Soris gansxvavebisa, 

maT aqvT saerTo niSan-Tvisebebi, orive iyenebs adamianebis Zalisxmevas saerTo 

problemebis mogvarebis mizniT.  

 bevri saTemo jgufi erTiandeba konkretuli geografiuli arealis 

mixedviT - samezoblo, municipaliteti an regionic ki. Cveulebrisamebr aseTi 

jgufebis mizania Temis probelebis mogvareba rogoric SeiZleba iyos 
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sacxvorebeli adgilis organizeba, dasaqmeba, garemosdacviTi sakiTxebi, 

trasportireba an janmrTelobasTan dakavSirebuli sakiTxebi. 

 damatebiT, saTemo jgufebi SeiZleba gaerTiandes konkretuli sakiTxis 

irgvlis, rogoricaaa arCevnebi, sagadasaxado reforma, qalTa uflebebi, 

garemosdacviTi samarTali an xandazmulTa sakiTxebi.  

 interesis mesame ganzomileba SeiZleba iyos identuroba, magaliTad 

eTnikuroba, religia, seqsualuri orientacia an fizikuri an mentaluri 

unarSezRuduloba. 

mcire jgufebi da socialuri moqmedeba 

 

           socialur moqmedebebma SeiZleba farTomasStabiani demonstraciebis saxec ki 

miiRos, magram patara da saSualo zomis jgufebs pirveladi mniSvneloba aqvs 

konkretuli moqmedebebis ganxorcielebis TvalsazrisiT. jgufis mizania 

socialuri moqmdebebis gziT miaRwios sazogadoebis wevrebis maqsimaluri 

Tanamonawileobas. mcire jgufebis meSveobiT adamianebi aqtiurad monawileoben 

diskusiaSi, analizSi, TviTSegnebis amaRlebis procesSi, gadawyvetielebis miRebisa 

da dagegmarebis dros. jgufuri muSaobis meSveobiT adamianebi monawileobas 

iReben organizciul samuSaoebSi. qvemoT ganvixilavT socialuri moqmedebis 

jgufebis nairsaxeobas. 

 

saorganizacio komitetebi 

 saorganizcio komitetebi yalibdeba axali iniciativebisTvis axali 

organiciuli struqturebis an Zvelis gaumjobesebis TvalsazrisiT. idealur 

SemTxvevaSi, aseT jgufebSi Tavs iyris 12-15 cnobili lideri, SeumuSaveben komitetis 

legaluri muSaobis specifikas, aneitraleben potenciur opozicias, ganixilaven 

SesaZlo sakiTxebs da yalibndebian liderebis erT Zlier gundad. magaliTad, 

saTemo organizaciebis asociaciam reformebi dRes pirvel Sevedraze gansazRvra 

Semdgomi samoqmedo mimarTulebebi: 

1) mosagvarebeli specifikuri sakiTebis gansazRvra da samoqmedo gegmis 

gansazRvra kampaniis warmarTvisTvis;  

2) organizaciis wesdebis SemuSaveba socialuri moqmdebebisTvis 

legalurobis Sematebis TvalsazrisiT, romelsac xels awers 

organizaciis yvela wevri.  

3) gadasaxdebis Segroveba;  

4) komitetis wevrebis aqtiuri monawileoba samuSaos ganxorcielebaSi 

(peticiebis dawera, xalxis monaxuleba da Sewuxeba, satelefono zarebi) da 

5) samomavlo samezoblo SexvedrisTvis momzadeba. 
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 saorganizacio komitetis Camoyalibebis dros mniSvnelovania jgufis 

wevrebis Tavmoyra da samoqmedo jgufis Camoyalobeba, mas Semdeg rac liderebis 

kadri ganisazRvreba jgufis wevrebis SerCeva SeiZleba Semdgom etapzec 

gagrZeldes. 

 

saxlis Sexvedrebi 

 saxlis Sexvedrebi aris mcire 5-10 kaciani jgufebi, romlebic romelime 

jgufis wevris saxlSi tardeba, an msgavsi Sexvedra SeiZleba Catardes eklesiaSi, 

biblioTekasa an adamianebis momsaxurebis saagentoSi. saxlis Sexvedrebis dros 

ZiriTadad ganixileba jgufis wevrebis SerCevis an sazogadoebaSi arsebuli 

kompleqsuri an winaaRmdegobrivi sakiTxebi. jgufis wevrebis SerCeva xorcieldeba 

megobrebidan, mezoblebidan, TanamSromlebidan an naTesavebidan. aseTi mcire 

jgufis muSaoba Zalzed mosaxerxebelia, radgan maqsimalurad ganapirobebs jgufis 

wevrebis CarTulobasa da monawileobas. jgufSi sxvadasxva rolebis gadanawilebam 

(misalmeba, prezentaciis gakeTeba, diskusiis faisilitacia da sxva) SeiZleba xeli 

Seuwyos jgufSi liderebis gamovlenis process an ganaviTaros gamocdileba, 

TviTdajerebuloba da unar-Cvevebi. 

 

sakiTxis Sesaxeb Camoyalibebuli komitetebi 

 socialuri moqmedebis organizaciebi sazogadoebaSi arsebuli 

problemebidan gamomdinare SeiZleba ukmayofiloni iyvnen institutebis, 

organizaciebis an gadawyvetilebis mimRebi adamianebis muSaobiT. Sesabamisad, 

socialuri moqmedebis jgufma unda gansazRvros konkretuli sakiTxi/iniciativa, 

ris mixedviTac SeimuSaveben miznebs, SearCeven axal sakiTxebs, Caatareben 

gamokvlevas, gansazRvraven strategiul gegmas, ganaxorcieleben konkretul 

saqmianobebs da miRweul Sedegebs Seafaseben. socialuri moqmedebis jgufebis 

meSveobiT SesaZlebeli xdeba adamianebis problemebis politizireba da dRis 

wesrigSi dayeneba. mTavaria kargad ganisazRvros arsebuli problema. magaliTad 

dabal Semosavlian dasaxlebebSi SeiZleba problematuri iyos saxliT 

uzrunvelyofa. sakiTxis mogvarebisTvis ki ukeTesia mcire socialuri 

moqmedebebis jgufebis Camoyaliebeba.  

 koqsi gvTavazobs mcire jgufebis efeqturobis mniSvnelobas socialuri 

moqmedebis ganxorcielebis dros. mcire jgufebis meSveobiT advilad SeiZleba 

gansxvaveba gavakeToT problemis personalur da politikur mxareebs Soris. 

jgufebis gaZlierebiT Cven indvidebs vexmarebiT gaumklavdnen Cagvrisa da 

uZlurobis aspeqtebs Semdegi saSualebebiT: 1) jgufma, rogorc erTma mTlianma, 

gamocdilebebis gaziarebiT, SeiZleba ukeTesad gaanalizos specifikuri 
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problemebis zegavlena wevrebisa da maTi ojaxebisa Tu megobrebis 

keTildReobaze; 2) jgufis wevrebma, romelTac ukve gadalaxes Cagvra ukeTesad 

SeuZlia daxmareba gauwion sxvebs; 3) jgufis wevrebma, romlebac gamoavlines maT 

qmedebaSi uaryofiTi momentebi da cdiloben gaumklavdnen sakuTar Tavs, SeuZliaT 

jerovani winaaRmdegoba gauwion Tanatolebs da imoqmedon maTi 

TviTcnobirebebis amaRlebaze; 4) jgufma SeiZleba forumi gamarTos, sadac jgufis 

wevrebi SeZleben gaanalizon sxvadasxva problemis politikuri ganzomileba da 

gaacnobieros problemis warmoSobis pirovnuli ganzomileba. 

 jgufi, rodesac gansazRvravs miznebs da irCevs axal sakiTxs analizis 

gakeTebis dros unda Seafasos situacia, raSic mas exmareba Semdgomi kiTxvebi: 

 Seesabameba Tu ara organizaciis grZelvadian miznebs dasmuli sakiTxi? 

 sakiTxi sakamaToa Tu specifikurobiT gamoirCeva? 

 ganxorcielebuli kampania daexmareba organizacias ganviTarebaSi? 

 ganxorcielebuli kampania uzrunvelyofs liderebisTvis da wevrebisTvis 

karg saganmanaTleblo gamocdilebas, ganaviTarebs maT TviTSegnebas, 

damoukideblobas da unarCvevebs? 

 daexmareba Tu ara organizacias damsaxurebebis mopovebaSi, sandoobis 

mopovebasa da imijis gaumjobesabaSi? 

 rogor imoqmedebs kampania organizaciis resursebze? 

 SeiZleba kampaniis Sedegad organizaciam axali mxardaWerebi an mtrebi 

SeiZinos? 

 kampaniis warmoeba pirdapiri qmedebis ganxorcielebazea mimarTuli da 

cdilobs axali taqtikis an sakiTxis wina planze wamowevas? 

 kampaniis warmarTva mniSvnelovan gamarjvebas moutans organizacias? 

 

lobirebis komitetebi 

 socialuri moqmedebis warmatebiT SesrulebisTvis mniSvnelovania 

sakanonmdeblo lobireba municipalur, regionisa Tu saxelmwifo doneze. sajaro 

moxeleebi Zalian didi anagariSs uweven sakuTari amomrCevlis mosazrebebs. 

lobireba aris ubralod martivi gza saWiro informacia miawodo saWiro 

pirovnebas konkretuli drois monakveTSi. saTemo gaerTianebis gziT ki msgavsi 

moqmedebebis ganxorcieleba SesaZlebelia, radgan swored, rom gaTvlilia 

sajaro moxeleebis yuradRebis mipyrobisken, rasac isini Zalian did 

mniSvnelobas aniWeben. 
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molaparakebis jgufebi 

 socialuri moqmedebis jgufebis meSveobiT erT magidasTan aRmoCndnen 

dapirispirebuli mxareebi, romlebic molaparakebis xelovnebis meSveobiT 

cdiloben sakuTari Sexedulebebis dasabuTebas. splainma SemogvTavaza 

molaparakebis jgufis Sexvedris organizebis, dagegmarebis, momzadebis Svidi gza. 

didi socialuri moqmedebis organizaciebma molaparakebis jgufebTan muSaobis 

dros moqmedebis wesebad unda gaixadnon qvemoT motanili sakiTxebi: 

1. organizaciam  unda gansazRvros molaparakebis komitetis zogadi struqtura 

aseve arCevnebis Tu SerCevis procesis specifikuroba 

2. organizaciam da ara mxolod molaparakebis komitetma, drois mokle 

monakveTSi konsesusis miRweva unda moaxerxos raTa mizans miaRwios manamde, 

sanam jgufis wevrebi Tavidan Seafaseben situacias axali molaparakebebis 

warmarTvis mizniT. 

3. angariSvaldebulebis meqanizmi unda amuSavdes, organizaciis yvela wevri 

saTanadod unda iyos informirebuli. 

4. unda ganisazRvros ZiriTadi moTxovnebi da wevrebis moqmedebis wesebi, 

magram yvelaferi es winaswar unda qondes komitets damuSavebuli. 

5. kampaniis is sakiTxi, romelic molaparakebas ar eqvemdebareba, rogoricaa 

mediis monawileoba molaparakebis dros winaswar unda gadawyvitos 

komitetma. 

6. komitetma dro unda dauTmos mosamzadebel periods, rogoricaa rolTa 

TamaSis momzadeba, gamokvlevis Catarebas, Canawerebis gakeTebis unarCvevebis 

SemuSaveba. 

7. komitetma winaswar unda gansazRvros wevrebis rolebi, organizatoris 

rolis CaTvliT. 

mas Semdeg, rac monawileobis, mandatisa, pasuxismgeblobis, 

angariSvaldebulebis, rolebis ganawilebis sakiTxi gairkveva, molaparakebis 

jgufi iwyebs muSaobas.  

 

liderobis Sesaxeb treiningi 

 socialuri moqmedebis jgufebSi liderebi praqtikuli gamocdilebis 

meSveobiT agroveben saWiro kompetencias, Tumca formaluri liderobis 

treiningi mainc mniSvnelovani iyos maTTvis. liderebisTvis Catarebuli 

treiningebis mizania aramxolod organizaciuli unar-Cvevebis ganviTareba, aramed 

maTSi kritikuli TviTSegnebis Camoyalibeba. Zlieri liderobis unar-Cvevebis 

CamoyalibebisTvis SemuSavebuli programebi moicavs praqtikul unar-Cvevebs, 

pirovnul ganviTarebas, monawileobiTi kompetenciebis Camoyalibebas, 
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TviTSegnebis amaRlebas, arapopulisturi demokratiuli principebis da 

koleqtiuri gaZlierebis strategiebis SemuSavebas. magaliTad liderebis 

satreningo centri Semdegi sakiTxebis Sesaxeb utarebs treiningebs liderebs: 

Zalauflebis analizi, Cagvris safuZvlebi, SerCevis teqnikebi, naklebad gamocdili 

liderebis mentoroba, efeqturi Sexvedrebis Catareba, konfliqtebis mogvareba, 

saTemo sakiTxebis gamokvleva, strategiuli analizi, moqmedebebis dagegmva, 

koleqtiuri moqmedebebis taqtikis gansazRvra, mediasTan muSaoba, Tanxebis moZieba, 

sainformacio teqnologiebis moZieba, koaliciebis Camoyalibeba, zogadi 

organizaciuli ganviTareba da keTildReobisa da Zalauflebis gadanawileba. 

 socialuri moqmedebis organizaciebis mier patara jgufebi gamoiyeneba sxva 

funqciebs Sesasrulebladac, rogoricaa media jgufebi, grZelvadiani dagegmareba, 

Tanxebis mozidvisTvis proeqtebis SemuSaveba, specialuri RonisZiebebi (wliuri 

Sexvedrebi, festivalebi da a.S.), kanonproeqtebis SemuSaveba, oficrebis Sexvedra, 

SesarCevi komiteti, TanamSromlebis ayvana, da sxva organizaciuli saqmianobebis 

Sesasruleblad. 

wevrebi, liderebi da organizatorebi 

 

 socialuri moqmedebis jgufebSi adamianebi SeiZleba monawileobdnen 

rogorc wevrebi, liderebi an organizatorebi. wevrebis, liderebis Tu 

organizatorebis rolebi socialuri moqmedebis jgufebis mixedviT gansxvavdeba 

zog jgufis wevrs SeiZleba jgufis muSaobaSi aqtiuri monawileoba moeTxovebodes, 

zogi ki ubralod Sexvedrebs eswrebodes. lideri SeiZleba iyos rogorc 

pirveli, aseve meore donis lideri da a.S.  

 

wevrebi 

 socialuri moqmedebis organizaciaSi wevris aqtiur monawileobas 

fundamenturi mniSvneloba aqvs. socialuri moqmedebis jgufebma maqsimalurad 

xeli unda Seuwyos wevrebis monawiloebas Sexvedrebis organizebaSi, dagegmarebaSi, 

praqtikuli saqmianobebis SesrulebaSi, gadawyvetilebebis miRebis procesebSi. 

jgufSi aucileblad warmodgenili unda iyos sxvadasxva religiis, rasis, asakis, 

socialuri klasisa Tu seqsualuri orientaciis da fizikuri Tu mentaluri 

unarSezRudulobis mqone adamianebi. msgvasi midgoma socialuri moqmedebis 

jfufebs daexmarebaT problemebi Seiswavlon siRrmiseulad da 

profesionalurad.  
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liderebi 

 beilsma gamoyo patara jgufis ori tipis lideri, erTni romlebic 

uzrunvelyofen instrumentalur liderobas konkretuli amocanebis Sesrulebis 

mizniT da meoreni, romlebic orientirebulni arian jgufis procesze da wevrebis 

grZnobebze (socioemocionaluri an afeqturi liderebi). beilsis azriT, erT 

liderSi orive am Tvisebis aRmoCena Zalian rTulia, Tumca socialuri moqmedebis 

jgufebisTvis orive tipis lideri mniSvnelovania. socialuri moqmedebis 

jgufebSi, iseve, rogorc sxva organizciebSic gamoyofen pirveli donisa da meore 

donis liderebs, pirveli donis liderebi arian prezidentebi, aRmasrulebeli 

direqtorebi, finansistebi, xolo meore donis liderebia adamianebi vinc 

faqtiurad futkrebiviT muxlCauxrelad muSaoben organizciis 

keTildReobisTvis. meore donis liderebi uweven koordinacias Sexvedrebs, 

saqmianobebis ganxorcielebas da RonisZiebebis mowyobas. 

 miuxedavad amisa, socialuri moqmedebis jgufebSic SeiZleba gamovlindes 

oliogarqiulobis rkinis kanoni, rodesac liderebis jgufi xelT ipyrobs 

Zalauflebas da survili ar aqvT sxvebs gauzairon, rac korufciis saukeTeso 

wyaroa. socialur muSaobaSi msgavsi tipis liderebis arseboba savsebiT 

miuRebelia, radgan ewinaaRmdegeba monawileobiTi demokratiis ZiriTad 

principebs. amgvarad meore donis liderebi xels uSlian oligarqiuli 

liderobis Camoyalibebas. jo frimanis azriT, oligarqiul liderobas maSin aqvs 

adgili roca socialuri moqmedebis jgufSi liderobas arastruqturirebulad 

aris warmodgenili da Sesabamisad SemogvTavaza demokratiuli liderobis 

ramdenime mniSvnelovani principi: 

1. konkretuli Zalauflebis delegireba specifikuri davalebis 

Sesasruleblad konkretuli individisTvis demokratiuli procedurebis 

gziT. 

2. moiTxove, rom vis mimarTac moxda Zalauflebis delegireba 

pasuxismgeblobiT moekidos mas. 

3. Zalauflebis ganawileba rac SeiZleba bevr adamianze, ramdenadac es 

mizanSewonili iqneba 

4. individebs Soris davalebebis rotacia 

5. racionaluri kriteriumebis mixedviT davalebebis gadanawileba 

6. yvelasTvis maqsimaluri sixSiriT informaciis miwodeba 

7. jgufis wevrebisTvis resursebisadmi Tanabari xelmisawvdomoba. 
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organizatorebi 

adamiani, romelic organizatoris rols asrulebs, misi pirveladi 

pasuxismgeblobaa Temis wevrebi warmarTos ise, rogoradac mas es sworad miaCnia. 

organizatorebi gansazRvraven axal aqtivistebs da potenciur liderebs, 

waaxaliseben aqtiurad miiRon monawileoba saqmianobaSi. isini TanamSromleben 

socialuri moqmedebis jgufis liderebTan, exmarebian ara mxolod 

TviTdajerebulobisa da unarCvevebis ganviTarebaSi, aramed organizaciuli 

pasuxismgeblobebis gaziarebaSi. organizatorebi liderebsa da jgufis wevrebs 

xedvis Camoyalibebasa da miznebis gansazRvraSi, strategiebis da samoqmedo gegmebis 

SemuSavebaSic exmarebian. aseve, rogor Seafason miRweuli Sedegebi da sworad 

warmarTon praqtikuli saqmianobebi. miuxedavad imisa, organizatoris roli 

formaluradaa Tu araformaluradaa aRiarebuli - misi funqciaa jgufs daexmaros 

sxvebis motivrebaSi, ganaTlebasa da fasilitaciaSi ganaxorcielon koleqtiuri 

moqmedeba socialuri cvlilebis miRwevisTvis. 

Tumca ar unda dagvaviwydes, rom jgufSi wevrebs, liderebsa da 

organizatorebs aqvs gansxvavebuli pasuxismgeblobebi da gamowvevebi. Tu yvela 

mxare efeqturad asrulebs mis funqcias maSin demokratiulobis maqsimumis miRwevaa 

SesaZlebeli. Sesabamisad jgufs SeuZlia warmatebiT Seasrulos rogorc amocanebi, 

aseve procesebi, raTa efeqturi iyos socialuri moqmedeba. 
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resursebis xelmisawvdomoba 

 sistemis gardaqmna  

jgufuri muSaoba Rarib da usaxlkaro xalxTan 

 

gaZlierebaze orientirebuli jgufuri muSaoba mimarTulia sayovelTao 

cvlilebaze, raTa gaizardos resursebis raodenoba da gaxdes yvelasaTvis 

xelmisawvdomi. cvlileba unda moxdes, rogorc individualur, aseve 

sazogadoebriv da saxelmwifo sistemis doneze. magaliTad gaZlierebaze 

orientirebulma jgufma SeiZleba mxari dauWiros bavSvTa zrunvis centris 

ganviTareba, gaaqtiurebas. am bavSvTaTvis sxvadasxva sasargeblo servisisa Tu 

resursis miwodebas raTa moxdes gaZliereba. warmatebis miRweva, rac mdgomareobs 

problemis identifikaciasa da resursebis xelmisawvdomobaSi, mxolod 

intensiuri dialogis safuZvelzea SesaZlebeli. 

am TavSi SemoTavazebulia gaZlierebaze orientirebuli jgufuri muSaobis 

mizani: resursebis xelmisawvdomoba TavSesafriT (sacxovrebeli adgiliT) 

uzrunvelyofa da dasaqmebaa. definiciis mixedviT, Raribi xalxisaTvis 

xelmiuwvdomelia sicocxlisaTvis saWiro, mTavari resursebi, amitomac 

gaZlierebaze orientirebuli jgufi mimarTulia konkretuli strategiebis 

dasaxvaze, rac sabolood ganapirobebs im barierebis darRvevas romlebic 

aferxebs resursebis xelmisawvdomobas. gaZlierebaze orientirebuli jgufebis 

mizani siRaribis daZleva SesaZlebeli iqneba socialuri mxardaWeriTa da 

aqtivobiT, rac aseve kargi iqneba sxva jgufis wevrebisaTvisac. garda amisa aseTi saxis 

jgufebs SeuZliaT sakuTari potencialis transformireba da efeqturad gamoyeneba, 

rac gamoixateba mimofantuli resursebis uSualod ganawilebaSi. amgvarad 

gaZlierebaze orientirebuli jgufebi fasdeba ara mxolod saWiro resursTa 

miwodebis xarisxiT, aramed imis mixedviTac Tu ramdenad pozitiur socialur 

cvlilebebs moaxdenen isini sazogadoebis, institutebisa da saxelmwifo sistemebis 

doneze. 

jgufis warmateba damokidebulia ara mxolod konkretuli miznebis 

realizaciaze da pirovnebaTa Soris urTierTobebis ganviTarebaze, aramed 

adgilobriv  da saxelmwifo ekonomikuri mdgomareobis codnaze, radgan xSirad 

adgilobrivi da saxelmwifo ekonomika damokidebulia miznebis da mdgradi 

Sedegebis miRwevaze. 
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jgufuri muSaoba da gaZliereba: 

cnebebi da kavSirebi 

 

Sapiros miaCnia, rom gaZlierebaze orientirebuli jgufi aris “instrumenti 

socialuri aqtivobisa da demokratiis safuZvlis mosamzadeblad” Sapiros 

socialuri jgufis muSaobis mizani ar aris mxolod individualuri 

moTxovnilebebis mogvareba, aramed es aris garemos cvlilebaze mimarTuli 

muSaoba. es cvlileba SesabamisobaSia individualur moTxovnilebebTan. 

definiciis mixedviT gaZlierebaze orientirebuli jgufisaTvis xelmisawvdomi 

xdeba informacia resursebis bazris mdgomareobis Sesaxeb da Sesabamisad jgufi 

axorcielebs Sesabamis moqmedebebs. bevri gaZlierebaze orientirebuli jgufis 

muSaoba iwyeba im winapirobiT, rom jgufis wevrebis ekonomikuri mdgomareoba 

Seicvleba Tu TavianTi aqtiurobiT isini Secvlian qveynis saxelmwifo sistemebs.  

arsebobs jgufebi, romlebic feministuri ideologiiT cdiloben Cagvris 

formebis Seswavlas. feministuri jgufebisaTvis mniSvnelovania ara mxolod 

xalxis gavlena jgufis monawileebze, aseve jgufis wevrebis moqmedebis forma da 

stili. feministuri jgufis wevrebi moelian Cagvrisagan  da seqsualuri 

uTanasworobisagan gaTavisuflebas, aseve socialur mxardaWerasa da gagebas 

individualur, sazogadoebriv, jgufur da organizaciul doneze. wevrebma unda 

gamoikvlion, rogoria personaluri da politikuri damokidebulebis Sedegi da 

moaxdinon garesamyaros cvlileba. 

jervin da glover ridebis azriT, gaZlierebaze orientirebuli jgufi 

muSaobs ori ZiriTadi mimarTulebiT: intensiuri jgufuri dialogi da 

cnobierebis amaRlebaze zrunva, rac Zalian mniSvnelovania jgufis efeqturi 

moqmedebisaTvis. individualuri dialogis dasawyisSi xdeba gamokvleva imisa Tu 

ra gavlenas axdens politikuri cxovreba adamianis pirad cxovrebaze. kvlevis 

aseTi axali midgoma efuZvneba personalur doneze cvlilebas da aqtivobis 

gaZlierebas, radgan es aris Zalian didi stimuli socialuri aqtivobisa da 

gaZlierebis rogorc mikro, aseve makro doneze. 

jgufuri dialogis procesSi gaZlierebaze orientirebuli jgufis wevrebi 

urTierTgagebiTa da urTierTmoqmedebiT aRweven ideebis transformacias. iwyeben 

gamokvlevas imisa Tu rogor SeuZliaT gavlenis moxdena da zemoqmdeba did 

sistemebze. cvlilebis, rogorc jgufis aqtiuri moqmedebis Sedegis moxdenis 

Semdeg jgufis wevrebisaTvis cxadi xdeba TavianTi koleqtiuri da individualuri 

niWis mniSvneloba, aseve Sesrulebuli strategiebis rolic. ufro metic, 

gaZlierebaze orientirebuli jgufis momsaxurebiT ikvreba ormxrivi kavSiri. 

jgufis wevrebi iwyeben sakuTari Tavis warmoCenasa da urTierTobas sxvebTan, raTa 
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SeZlon drouli da efeqturi socialuri cvlilebebis ganxorcieleba 

sazogadoebriv da insitucionalur doneze. gaZlierebaze orientirebuli jgufi 

miznad isaxavs socialuri aqtivobis amaRlebiT adgilobrivi resursebis efeqtur 

gadanawilebasa da amis safuZvelze siRaribis Semsubuqebas. amisaTvis ki saWiroa 

efeqturi kavSiris damyareba jgufis wevrebs, jgufsa da sazogadoebas Soris. 

 

siRaribe, resursebi da gaZlierebaze orientirebuli jgufis praqtika 

 

xalxi, romelic cxovrobs siRaribeSi da ganicdis resursebis naklebobas 

daxmarebis saxiT iReben TavSesafars, sakvebs, medikamentebs, ganaTlebasa da 

samuSaos. Cagvris danarCeni formebiT, rogoricaa rasizmi da seqsizmi 

interesdebian sxva gaZlierebaze orientirebuli jgufebi. Rarib xalxTa umetesoba 

aris CvilbavSviani qalebi, romelTac awuxebT ara mxolod sakuTari, aramed 

TavianTi Svilebis saWiroebebi. 

marTlac, faqtia, rom bevri literatura Rarib xalxTan muSaobisa, 

mimarTulia qalebis jgufebze, romlebic Cagvrisagan gasaTavisufleblad 

sazogadoebis mxardaWeras eZeben. jgufis praqtikosebma, romlebic muSaoben Rarib 

da usaxlkaro qalebTan unda gaigon, rom jgufis wevrTa raodenoba Seicvleba Tu 

aucileblad izruneben bavSvebze. jgufis muSaobis warmatebisaTvis aucilebelia da 

savaldebuloa xSiri Sexvedrebi, rasac Cvil-bavSviani qalebi ver moaxerxeben 

bavSvTa movlis centris gareSe. detroitSi kvlevis Sedegad dadginda, rom bavSvze 

zrunvis servisis gareSe qalebi ver miiRebebn monawileobas SabaTis sesiaSi. 

jgufTan momuSaveebma unda gaacnobieron, rom Raribebi xSirad ganicdian 

informaciis naklebobas resursebis ganawilebis Sesaxeb. aseve ar ician Tu rogor 

SeuZliaT am resursebis miReba. gaZlierebaze orientirebuli jgufisaTvis 

resursebis Sesaxeb informaciac, faqtobrivad, Zalian Zvirfasi resursia. 

ormxrivi urTierTqmedebiT jgufis wevrebs SeuZliaT gaunawilon erTmaneTs 

codna adgilobrivi servisebisa da resursebis Sesaxeb. sazogadoebis azriT, 

jgufis mxolod informireba, aramyari servisia, radgan informacias isini 

efeqturad ver gamoiyeneben. Tumca mainc didi mniSvneloba aqvs imas, rom adamianebs, 

romelTac aqvT codna saxelmwifo sistemis siZliereze da institutebze, unda 

miawodon informacia maT, vinc amas moklebulia.  es xels Seuwyobs urTierTobebis 

ganmtkicebasa da sistemis gardaqmnisaTvis jgufis wevrebis mobilizebas. jgufis 

wevrs ufleba aqvs, rom saidumlod gadasces informacia Tavis “mokavSireebs” 

(jgufis wevrebs) magram mTavari mainc is aris, rom adamianebs eqnebaT informacia 

Rarib da usaxlkaro xalxis raodenobisa da sistemebze, romlebic zemoqmedeben 

maTze. 
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Rarib xalxs, romelTac ar aqvT ganaTlebisa da sxvadasxva servisebis miRebis 

saSualeba, uCndebaT garkveuli undoblobis grZnoba im sistemebis mimarT, 

romlebic axorcieleben socialur kontrols. amitom aseTi adamianebi mudam 

CrdilSi imyofebian. jgufi, romelic muSaobs usaxlkaro da Rarib adamianebTan 

mimarTulia imisaken, rom gaaZlieros da win wamoswios isini. 

zogierTi praqtikosi, romelic muSaobs Rarib da usaxlkaro adamianebTan, 

muSaobis process uwodebs “swavlas daxmarebis gareSe”, igi jgufis wevrebs uwevs 

fsiqologiur daxmarebas da aZlierebs imdenad, rom SeZlon damoukideblad 

cxovreba. faqtobrivad, bevri jgufi, romelic muSaobs Raribi da usaxlkaro 

xalxis problemaze, muSaobas iwyebs fsiqologiuri daxmarebis gaweviT da ara 

socialur-ekonomikuri mdgomareobis cvlilebiT. am midgomas eTanxmeba jonsoni 

da kestenteri. es aris siRaribis “konservatiuli xedva” _ siRaribis, rogorc 

problemis mogvarebis xerxi aris ara mxolod resursebis ganawileba, aseve xalxis 

fsiqologiurad gaZliereba. es moqmedeba iTvaliswinebs usaxlkaro da Rarib 

xalxTa fsiqikis Secvlas. magaliTad, modofolski jgufTan muSaobis procesSi, 

jgufis wevrebs aswavlida Tu rogor unda damzadebuliyo kaloriuli saWmeli 

Semowiruli masalisagan. jgufis muSaobis angariSSi is aRniSnavs: yovel axal wevrs 

uaryofiTi damokidebuleba hqonda mzareulTa mimarT, Tumca SedgomSi maTi 

damokidebuleba icvleboda. swored amas iTvaliswinebda muSaoba. seCsi Tavis 

muSaobis detalebSi usaxlkaro xalxTan aRniSnavs, rom jgufuri muSaobis adreuli 

miznebi ereva politikuri winaaRmdegobis daZlevas. aseve maria kogeni, romelic 

aris niu inglendis usaxlkaroTa organizaciaSi, fokusirebulia instituciur 

winaaRmdegobaze. igi fiqrobs, rom winaaRmdegobebisa da barierebis analizi aris 

aseTi jgufebis muSaobis erT-erTi elementi. batlerma aRwera qalebis jgufis 

muSaoba, romlebic kamaTobdnen sakuTari Svilebis problemebze. male maT daiwyes 

saubari Raribebis politikasa da mTavrobis mier RaribTa dasjaze. 

bretoni torontos centrSi usaxlkaro qalebTan muSaobisas ganixilavda ara 

mxolod dailogis procesSi winaaRmdegobebis analizs, agreTve did 

mniSvnelobas aniWebda jgufis funqcionirebas. magaliTad bretoni ikvlevda jgufis 

wevrebis pirad janmrTelobas; cnobierebis amaRlebis Sexvedrebze, romlebic 

axdenda problemis identifikacias. dialogis dros jgufis wevrebi rolebis 

daxmarebiT cvlidnen informacias janmrTelobis problemaTa da Sesabamisi 

resursebis Sesaxeb. ufro metic, cnobierebis amaRlebis procesSi qalebi 

miiltvodnen socialuri aqtivobis amaRlebisaken da koleqtiuri 

identifikaciisaken. 
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bevri gaZlierebaze orientirebuli jgufisaTvis kritikuli dialogis 

procesSi konkretuli aqtivoba Zalian mniSvnelovania. usaxlkarobis daZlevis 

jgufTan muSaobis kvlevisas judit li aRniSnavs, rom mxardaWera jgufSi mTavaria. 

cvlileba moicavs agreTve klientebisaTvis telefoniT informaciis 

miwodebas, sainformacio biuletenebis Seqmnasa da maT samuSaos programasTan 

dakavSirebas. es  aris winaswar mosamzadebeli moqmdeba cvlilebisa, romelic 

jgufis wevrebis saWiroebebs xelmisawvdoms gaxdis. rogorc lii aRniSnavs 

gaZlierebaze orientirebuli jgufuri muSaoba RaribebTan ori mniSvnelobisaa: 

fsiqosocialuri da socioekonomikuri. daxmarebis gawevac Sesabamisad iqneba 

fsiqosocialuri da socialuri aqtiurobis amaRleba. 

winamdebare Catarebuli samuSao asaxavs kompleqsur da sasargeblo saSualebas 

gaZlierebaze orientirebuli jgufisa Cagrul xalxTan. 

 

jgufuri muSaoba usaxlkaro qalebTan 

situaciuri analizi 

 

Sapiros msgavsad jervini fiqrobs, rom jgufuri muSaoba CamorCeba Tavisi 

istoriul valdebulebasa da socialur aqtivobas, magram strategiebis miwodeba 

pirispir xdeba. jervini fiqrobs, rom Tu jgufTan muSaobis praqtika 

gafarTovdeba da moicavs advokatirebas, mediatorobas, molaparakebebs, 

brokeris momsaxurebas, es yvelaferi iqneba “sasargeblo resursi” jgufisaTvis. 

momsaxureba aris ganuyreli kavSiri jgufs, organizaciasa da danarCen Sesabamis 

sazogadoebriv institutebs Soris. gaZlierebaze orientirebuli jgufis muSaki 

zogjer pirdapir moqmedebs rogorc advokati imisTvis, rom jgufis wevrebis 

resursebis xelmisawvdomobaSi daexmaros. aseTi daxmarebiT jgufis wevrebs 

eZlevaT SesaZlebloba warmatebiT daicvan sakuTari momavali. 

aseTi balansi tradiciuli advokatirebisa da jgufis wevrebis mxardaWeras 

Soris Zalian mniSvnelovania saarCevno uflebebis armqone jgufisaTvis. 

resursebis xelmisawvdomoba da codna jgufis wevrebisaTvis xSirad ar aris 

saidumlo socialuri mdgomareobis wyalobiT. jgufTan momuSave praqtikoss 

SeuZlia kargad gamoiyenos jgufis wevrebis urTierTobebi. SeuZlia gaamxnevos 

jgufis wevrebi da xeli Seuwyos maT, yvela SesaZleblobis warmatebiT gamoyenebisa 

da dacvisTvis. aseTi dabalansebuli moqmedeba aris cnobierebis amaRlebis 

procesis gasaRebi. jgufis wevrebi aanalizeben sakuTar mdgomareobas TavianT 

samizne sistemasTan mimarTebaSi. jgufis muSaobis stili Seicavs: fasilitacias, 

urTierTobebis Camoyalibebas, ukukavSirs, dacvas, strategiis dagegmvas, 

mediatorobas, brokerobas da am yvelafris Seswavla jgufis wevrebisaTvis 
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SesaZlebelia. RaribebTan da usaxlkaro individebTan muSaobisas Zalze 

mniSvnelovania Zalis gadanawileba jgufTan momuSave praqtikosidan jgufis 

wevrebze. “gadacemis procesi” grZeldeba manam sanam jgufis wevrebi swavloben 

warmatebul socialur moqmedebas. erT-erTma jgufma Zalian bevrs miaRwia 24 Tvis 

ganmavlobaSi, rac mTavaria ganamtkica klientis warmodgena, Seqmna bavSvebze zrunvis 

centri da daxvewa kontraqti da moqmedebis gegma. es proeqti iyo galereebis 

saukeTeso magaliTi. 

erT-erTi mniSvnelovani servisi Rarib qalTa da bavSvTaTvis tansacmliT 

momaragebaa. didi zomis an arasakmarisi tansacmeli uxerxul mdgomareobas qmnis. 

Tbili Jaketebis an fexsacmelebis ukmarisoba ki janmrTelobas uqmnis safrTxes. 

tansacmeli TamaSobs did rols Sexedulebis formirebaSi, mas SeuZlia advilad 

moaxdinos efeqti Raribi qalebis unarze, rom miiRon xelsayreli samsaxuri da 

gamoiyenon sxva saWiro resursebi. tansacmlis saSualebiT klients eZleva neba 

gaxdes organizaciis nawili, instituciuri struqtura, romelic asxvavebs 

organizaciis momsaxure personalsa da klients, asxvavebs administraciul Zalasa 

da pasuxismgeblobas. tansacmeli did rols TamaSobs jgufis calkeul wevrs Soris 

urTierTobebis damyarebaSi. aseTi jgufi warmatebiT moipovebs saWiro resursebs, 

ganaviTarebs individualur unarebsa da strategiebs momavalSi resursebis 

mosapoveblad.  

 

safexurebi, romlebic unda gaiaros RaribebTan momuSave socialurma muSakma 

gaZlierebaze orientirebul jgufTan muSaobisas sevisebis mosapoveblad 

 

CarTva, monawileoba  

Rarib da usaxlkaro individebTan muSaobis dawyebamde jgufTan momuSave 

pratikosi unda iyos Wkviani “gegmis Semdgeni”. eZebdes mxardaWeris wyaros da 

adgils, sadac momavalSi jgufi imoqmedebs. es etapi Zalian mniSvnelovania jgufis 

Camoyalibebisa da gacnobis procesSi. aseve im sistemebTan urTierTobebis 

damyarebaSi, romlebic an monawileobas miiReben da mxars dauWeren jgufis 

muSaobas, an xels SeuSlian maT. jgufTan momuSave praqtikosma unda daiviwyos 

piradi warmodgenebi da principebi, radgan maT SeiZleba xeli SeuSalon muSaobaSi. 

 

pirveladi ukukavSiri  

batleri aRniSnavs “jgufuri muSaoba aris erTdroulad praqtika da misi 

Teoria. iniciativebiT savse faseuloba. urTierTdamokidebulebebi da 

Sexedulebebi aqtualuria jgufuri praqtikis yvela etapze” maSasadame, gaZlierebaze 
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orientirebul jgufTan muSaobisas gadamwyvetia jgufis wevrTa Soris ndobis 

damyareba, urTierTobebis garkveva, jgufis xelZRvaneloba da logikuri gegmis 

Sedgena. Rarib da usaxlkaro adamianebTan muSaoba moiTxovs ara mxolod 

sakuTari gamocdilebis gaziarebasa da codnis gadacemas jgufis wevrebisaTvis, 

aramed imis gamokvlevasac Tu rogoria moTxovnileba da unari muSaobidan 

socioekonomikur cvlilebebamde.  

saCsi miiCnevs, rom sindisi moqmedebs rogorc yvelaze mniSvnelovani ram, 

maSin roca muSaoba xdeba iseT jgufebTan, romlebic interesdebian faseulobebiT, 

istoriiT, kulturiT, rasiTa da genderiT. cxovrebis stiliT isini gansxvavdebian 

imiT, rom erTisaTvis didi mniSvneloba aqvs materialurs, xolo meorisaTvis 

dausaqmeblobis problemaa sasicocxlo. 

 

sistemuri barierebis Sefaseba 

gaZlierebaze orientirebuli jgufis praqtikosis muSaoba usaxlkaro da 

Rarib adamianebTan dokumentiT aris dadasturebuli. bretoni SeniSnavs, rom 

socialuri muSakebi xSirad ewinaaRmdegebian profesiul Zalas da daxmarebas 

sweven jgufis gaZlierebisaTvis. batleri amatebs, rom feministuri jgufi 

pratikulad moqmedebs. arasebuli ierarqiuli protokolis saSualebiT asxvavebs 

profesionalebsa da klientebs. 

jgufTan momuSave pratikosma winaswar unda daadginos is winaaRmdegobebi, rac 

emuqreba  potenciuri daxmarebis wyaroebs. aseTi windaxeduloba ganapirobebs 

jgufis ufro mtkiced Camoyalibebasa da efeqtur cvlilebas momavalSi. koheni 

aRniSnavs, rom dasaqmebis gaZlierebisa da organizaciuli cvlilebebis analiziT 

xdeba institucionaluri winaaRmdegobis gageba. eTnografiuli meTodis saWiroeba 

da monawileebis xedva aris aseve daxmareba sistemebis urTierTobebisaTvis. 

 

mokavSireebis Zebna da kavSirebis damyareba 

gaumjobesebaze orientirebul jgufSi garemo barierebis gadalaxvis 

misaRwevad, Tanabrad mniSnveloavnia  mokavSireTa povna da dasayrdeni kavSirebis 

damyareba. kavSirebs SeuZliaT warmoqmnan Seudarebeli Tanadgoma soc. muSakisa da 

jgufis wevrTaTvis. resursebis momarageba, fasdaudebeli winamZRolobis 

praqtika. msgavs kavSirebs SeuZliaT mogvcen jgufis wevrTaTvis (SekrebisaTvis) 

rCevebi. soc. muSakebs aseve SeuZliaT gaiaron konstultaciebi, romelTac SeuZliaT 

mogvcen praqtikuli sibrZne, gamocdileba. 

Cemi pirvelad samuSaoSi ramdenime mokavSire mSveloda. sameTvalyureo 

sabWodan erTi miwevda konsultaciebs socialur-politikur perspeqtivebze. 
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Tavidan is mfarvelobda Cems proeqtebs jgufTan dakavSirebiT da me mas yovelTvis 

vuxmobdi saSvelad.  

radgan organizaciuli gancalkeveba klientebsa da TanamSromlebs Soris iyo 

Cveuli, me jgufis Sekrebamde maTi naxvis naklebi Sansi momca. me veyrdnobodi Cveni 

wevris (gamocdili) soc. muSakis rCevebs. mexmareboda molaparakebis warmoebaSi im 

problemebTan dakavSirebiT, rogoricaa jgufis ganviTareba da gegmebis dagegmva. 

 

Qqselis Camoyalibeba 

jgufis praqtikosis aRniSnavs, rom gaZlierebis droulad gaziarebis 

SemTxvevaSi socialurma muSakma unda Camoayalibos jgufsa da farTo Temebs Soris 

urTierTobebi. es mniSvnelovania jgufur samuSaoSi Rarib da usaxlkaro xalxTan, 

romlebic sazogadoebaSi araprivilegirebul mdgomareobaSi imyofebian. kavSirs 

msxvil partiebTan da insitutebTan. muSakebs SeuZliaT codnaze dayrdnobiT mxarSi 

daudgnen sistemebsa da resursebs. amasTanave gaaban saWiro kavSirebi. 

Cemi pirveladi kavSiri adgilobriv servisebTan da resursebTan rogoricaa 

ojaxuri Zaladobis programebi da fsiqologiuri servisebi, mniSvnelovania 

jgufuri ganviTarebisaTvis. me SemeZlo jgufisaTvis informaciis miwodeba, da 

Semdeg am informacias isini TavianT sasikeToT iyenebdnen.  

 

jgufis Camoyalibeba 

CarTulobis etapis Semdeg, romelic Seicavs pirvelad kavSirebs, resursebsa 

da winaaRmdegobebs, soc. muSaki mzadaa, rom daiwyos jgufTan muSaoba. es aris 

datvirTuli da xandaxan damRleli procesi, sadac praqtikosma unda moaxdinos 

fokusireba Tavis Tavsa da jgufis warmodgenebs Soris da winaaRmdegoba gauwios 

cdunebebs. aseve saWiroa, rom sawyis etapze ganviTrdes ndoba da kolegialuroba 

axal wevrebTan (jgufis),  romlebic TavianT rolSi moeqcevian. 

 

monawileTa SerCeva 

rodesac vgegmavT nebismier jgufs, Tavdapirvelad unda avwonoT uaryofiTi 

da dadebiTi mxareebi. wevrTa SerCevas raRac sargebeli (arsebiTi) unda mohyves, 

amitom aucilebelia winaswar gadawyvetili da gansazRvruli iyos aqvT Tu ara 

SesaZlebloba da mzad arian Tu ara jgufis wevrebi gulaxdilobisaTvis. 

realuri barierebi SeiZleba warmoiSvas maSin roca vcdilobT davaaxlovoT 

wevrebi erTmaneTTan. magaliTad flaerebis darigeba ar aris efeqturi gza 

SerCevisa, rameTu uamravi adamiani visi mozidvac Cven gvinda SeiZleba wera-kiTxis 

ucodinari iyos. miuxedavad imisa, rom zogierTi gaZlierebaze orientirebuli 

jgufis muSakebi rCevas iZlevian klientTa SerCevisas Sesabamisi saStato muSakebis 
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daxmarebisa, jgufTan momuSaveebi Seguebulni unda iyvnen, imas rom Sesabamisi Statebi 

urCeven maT moTxovnis Sesabamisad. Terapiis jgufis Semdeg dauyovnebliv 

Sexvedraze, yvela 10 damwyebi klienti iyo dapatijebuli rom klientTa jgufis 

aqtivobaSi CarTuliyvnen. miuxedavad Cemi arcodnisa, programis Terapistebma 

klientebs miawodes informacia, rom wevroba jgufSi  iyo “savaldebulo”, da me 

gauazreblad swrafad Sevitane cvlileba am SeTavazebaSi. klientebi daRlilebi da 

damZimebulebi iyvnen im mdgomareobebisagan, rasac maT siRaribe da usaxlkaroba 

Cuqnida. garda amisa me gavaanalize, rom zogierTi klienti vinc  programaSi iyo 

Cabmuli da eswreboda bavSvTa dacvis servisebis saWiroebas, SeiZleba arc ki iyo 

dainteresebuli jgufTan TanamSromlobiT, da maTi umniSvnelo pozicia 

programaSi SeiZleba xelisSemSleli da safrTxis momtanic ki yofiliyo. 

yvelafris Semdeg jgufs ganzraxuli hqonda iseTi sistemebis CarTva, romlebic 

moqcevis programebs moiazrebda sakuTar TavSi. miuxedavad imisa rom Tavidan 

zogierTma klientma gadawyvita ar SeerTeboda jgufs, bolosken TiTqmis yvela 

iRebda monawileobas Tundac seleqciurad da Soridan. 

 
adgilis moZieba da saWiro masaliT uzrunvelyofa 

mwiri resursebis mqone jgufebTan muSaobisas SeiZleba rTuli iyos adgilis 

moZebna da saWiro masaliT uzrunvelyofa. sistemur usamarTlobasTan 

mimarTebaSi, orive: Temi da socialuri servisis midamoebi aseTi jgufebisa  

resursebiTac Raribad myofs hgavs. organizaciis winaRoba Tu diskriminacia 

SeiZleba aseve barieri iyos jgufisaTvis adgilis mosaZebnad da saWiro masalebiT 

uzrunvelsayofad. jgufis wevrebisa da jgufuri koaliciebisTvis rCeva SeiZleba 

iseve iyos damxmare miukerZoebel garemosa da adgilobriv partiebSi, romlebsac 

SeuZliaT saWiro nivTebis micema maTTvis. 

mizanSewonilia aseve sacdel adgilze Sexvedris daniSvna pirveladad. da amis 

Semdeg TviTon jgufis wevrebis erToblivi gadawyvetilebiT SeirCeva maTTvis 

komfortuli da misaRebi adgili sadac momavalSi Sexvedrebi moewyoba. mwiri-

resursebis mqone jgufTan muSaobisas unda iyos gacnobierebuli transportirebis 

siZneleebi. jgufis muSakebma unda moamzadon  jgufi rom potenciurad Sexvdnen 

araformarul garemoSi, rogoricaa magaliTad jgufis romelime wevris binaSi an 

adgilobriv parkSi. maSinac ki roca jgufis wevrebi emzadebian seriozuli 

ekonomikuri deprivatizebisTvis, xSirad SesaZlebelia gamaRizianebeli iyos 

ormxrivad damxmare sistema romelSic jgufis TiToeuli wevri Tavis patara 

wvlils Seitans.  am kanonier sakiTxebze kontrolis daweseba nebas rTavs jgufis 

wevrebs Camoayalibon koleqtiuri sakuTreba jgufis adreuli ganviTarebis 

procesSive. 
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 radgan programa iTvaliswinebs orives: materialur daxmarebas klientTa 

aqtiuri jgufisaTvis da adgilmdebareobas pirveladi SexvedrebisTvis, es ar iyo 

mniSvnelovani winaRoba damwyeb jgufebSi. gansakuTrebiT mas Semdeg, rac jgufis 

wevrebma formulireba gaukeTes programis kritikas da dagegmes is, jgufis 

zogierTma wevrma diskomforti gamoxata Cvens dagegmil SexvedrebTan 

dakavSirebiT da SemogvTavazes gadagvexeda. am cvlilebis Semdeg jgufis wevrebi 

Candnen ufro kritikulad moazrovneebi da Riad saubrobdnen im problemebze 

rac ara mxolod programis farglebSi, aramed saerTod ikveTeboda. 

 

ndobis mopoveba 

ndobis mopoveba Zalian mniSvnelovania jgufTan muSaobisas. ndoba sawindaria 

warmatebuli muSaobisa. gaZlierebaze orientirebuli jgufs ver eqneba winsvla 

manam, sanam ndobis garkveuli done ar iqneba miRweuli. iman rom jgufis romelime 

wevri an TviTon jgufTan momuSave soc. muSaki SeiZleba raRaciT privilegirebuli 

iyos, SesaZloa problemebi warmoSvas. 

jgufTan momuSave praqtikosi ndobas amkvidrebs Tavisi ideebis Ria da sando 

gamoxatviT. aRniSnuli idea kargad iqna ganviTarebuli fenisti soc. muSakis mier, 

romelic jgufSi gamWvirvalobas icavdnen. 

Cems ideas, Semeqmna klientTa aqtiuri jgufi gamoexmaura erT-erTi klienti, 

romelmac Tqva rom aRniSnuli jgufi sxvebis mierac iqneboda mowonebuli. magram 

sxva wevrebis mier enTuziazmi ar gamovlinda. 6 qalisagan Semdgarma jgufma 

Semafasa, rogorc kidev erTi “keTilmosurne” (ironiiT) praqtikosi 

universitetidan. 

didi xnis ganmavlobaSi Cveni muSaoba uSedego da TiTqmis azrs moklebuli 

iyo. isini isev agrZelebdnen Cemi Cacmulobisa Tu saxelis gamojavrebas. magram cota 

xnis Semdeg maT daiwyes imaze saubari Tu erT-erTma maTganma rogor gayida 

tansacmeli saWmlisa da wamlisaTvis. erT-erTs ki Turme ar hqonda Sesabamisi 

samosi samsaxuris saSovnelad gasaubrebaze Casacmelad. yvelam gamoTqva saWiro da 

Tbili samosis uqonlobis problema. da erTma mxiarulad damisva kiTxva_ SeuZlia 

am jgufs ipovos gza CvenTvis cota tansacmlis mosaZieblad? Cveni pirveli Tema 

rogorc erTiani jgufisa aqedan daibada. 

marTalia am proeqtma xeli Seuwyo ndobis damkvidrebas, magram misi 

SenarCuneba rTuli iyo. gansakuTrebiT imitom rom jgufs axali wevrebi 

uerTdebodnen. magram Zalian kargi iyo is rom Zveli wevrebi axlebs uyvebodnen 

Cemze rom “es kai tipia” “es ar aris ubralo “keTilmosurne” kidev erTi 

universitetidan” is  aris praqtikosi, magram is gvismens Cven. 
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kolegialobis damkvidreba 

Tumca jgufTan momuSaves ar SeuZlia xeli Sewyos socialur-ekonomikuri 

uTanasworobebis warmoSobas, rac SeiZleba CaiTvalos rogorc eqspertuli 

codnis borotad gamoyenebis faqti. bretonis termninebiT kolegialuroba 

niSnavs, rom jgufTan momuSave muSaobs jgufis wevrebTan da ara marto maTTvis. 

garda amisa jgufTan momuSavem unda daxvewos ufro TanamSromloba, vidre iyos 

jgufis mfarveli, pedagogi, socialuri muSakis funqcia daemxaros jgufis wevrebs 

TanamSromlobis suliskveTebis amaRlebaSi, sadac jgufis wevrebs SEuZliaT 

gauziaron erTmaneTs codna da unarebi. 

ufro gamokveTilad, kolegialuroba vardeba gamouval mdgomareobaSi roca 

jgufTan momuSaveni ar arian mzad gamoxaton TavianTi ideebi an Seecadon jgufis 

procesebis kontrolirebas. kolegialoba ar niSnavs rom jgufis muSakma uari unda 

Tqvas dauflebul an intuiciur codnaze, aramed man unda gaiziaros da Seafasos 

sxva wevrebis codnasac. mulenderma da vardma  SemogvTavazes gansxvaveba 

liderobis or saxeobas Soris brZanbluri da fasilitatoruli, romelic 

mimarTulia jgufis wevrebis daxmarebaze. isini gvafrTxilebdnen rom 

gaZlierebaze orientirebul jgufebTan momuSave muSakebi xSirad vardebian mZime 

mdgomareobaSi. radikaluri Caurevloba iwvevs undoblobas jgufis wevrebs 

Soris, radgan maT rwmena aqvT rom socialur muSaks aqvs sakmarisi unarebi da 

gamocdileba maT dasaxmareblad. mniSvnelovania rom jgufTan momuSavem 

mobilizeba unda gaukeTos unarebs jgufis sargeblisaTvis im dros, roca 

kolegialobis damkvidrebas ecdeba. 

kolegialobis damkvidreba jgufis wevrebs Soris iyo grZelvadiani, 

gansakuTrebiT imis gaTvaliswinebiT, rom jgufis wevrebsa da Cems Soris 

informaciuli da resursebisadmi xelmisawvdomobis TvalsazrisiT arsebobda 

didi gansaxvaveba, radgan maT icodnen, rom me vflobdi maTTvis saWiro 

informacias da Sesabamisad bevr kiTxvebs viRebdi, razedac didi sifrTxiliT 

vpasuxobdi. socialuri muSaki aZlevda saSualebas wevrebs erTmaneTis kiTxvebze 

gaecad pasuxi. Cemi roli ki jgufSi iyo informaciis mimwodeblisa. 

 

jgufis fasilitacia  

erTmaneTTan kolegebad yofna aris erT-erTi qvakuTxedi gaumjobesebaze 

orientirebuli jgufisaTvis samuSaos SemcirebaSi. ndobis gasaZliereblad da 

nayofierebisaTvis jgufis muSaobisa, wevrebs uwevT Seqmnan oqmi da dasawyisSi 

SeimuSaon moqmedebisa da muSaobis wesebi.  
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sabaziso wesebis Seqmna 

sabaziso wesebis Camoyalibeba aris ganuyofeli procesi jgufis 

Camoyalibebisa, rac Sesabamisad jgufis wevrebis Soris mikuTvnebulobis grZnobas 

zrdis. roca viTardeba kolegialoba, sabaziso wesebi muSaobs, rogorc efeqturi 

koleqtiuri kontraqti jgufisaTvis urTierTqmedebisa da procesisTvis. 

socialur muSaks SeuZlia jgufis wevrebs SesTavazos sakuTari sabaziso wesebi, 

magram misi mTavari roli ar aris Careva jgufis am procesSi. mas SeuZlia 

daexmaros da gaarCios Tavisi molodinebi da interesebi. roca sabaziso wesebi 

pirvelad Seiqmneba da daiwereba, isini ara mxolod exmareba jgufs urTierTobis 

warmarTvaSi, aramed exmareba wevrebs gardauvali konfliqtebis gansazRvraSi. 

radgan jgufi icvleba da izrdeba sxvadasxva gziT, sistema romelzec es sabaziso 

wesebia dafuZnebuli mniSvnelovania gadasinjuli iyos. 

klientebis aqtiurobis jgufma ar Camoayaliba Tavisi sabaziso wesebi da aman 

SemdgomSi bevri problema da Secdoma gamoiwvia. konfliqtebi romlebic 

bunebrivad izrdeboda xolme Cvens zogjer cxare diskusiebSi, SeiZleboda 

yofiliyo Tavidan aridebuli, Cven rom sabaziso wesebi gvqonoda Camowerili.  

eqvs Tviani Sexvedrebis Semdeg, Cven rogorc iqna gadavwyviteT am wesebis Seqmna da 

aman ori sruli sesia wagvarTva. am procesis ganmavlobaSi Zveli guliswyromebi 

warsuli konfliqtebisa gamoCnda. isini erTmaneTs axsenebdnen “gaxsovs Sen rom 

datove oTaxi, roca me vlaparakobdi, ase  ar unda moviqceT”  erTis mxriv Cven  

gavakeTeT sabaziso wesebi imisaTvis rom Segveqmna sabaziso wesebi! bevri 

koleqtiuri gaRizianebis Semdeg, Cven bolos dabolos mivediT furcelTan da 

CamovayalibeT wesebi, romlebic Semdgom yvelam Tavis bloknotSi CainiSna. es unda 

gvardebodes pirvelive Sexvedrebze. 

 

cnobierebis amaRlebis fasilitacia 

gaZlierebaze orientirebul jgufTan momuSavesTvis sawyis etapze mTavaria ara 

gacnobierebis asamaRlebeli xasiaTis sakiTxebze saubari, aramed jgufisTvis 

kritikuli tipis sakiTxebis ganxilva. jgufTan momuSavem unda gaamxnevos isini, rom 

maT dainaxon kavSiri piradul problemebsa da am problemis koleqtiur 

gamovlinebas Soris. mulenderma da vardma Tqves rom muSaobis Sesamsubuqeblad 

unda iqnes gamoyenebuli kiTxvebi ra? ratom? aseve rodis? da sad? rom klientebma 

problemebis da potenciur gadawyvetilebis gansazRvrisas gaaTviTcnobieron 

istoriuli da Sinaarsobirivi ganzomileba. socialurma muSakma unda esaubros 

jgufs Semdgom perspeqtivebze, magliTad Tu isini ityvian, rom maTxovroba aris 

piradi pasuxismgeblobis sakiTxi da ara sistematuri uTanasworoba, socialur 

muSaks SeuZlia sawinaaRmdegod samxilis motana. feminist socialur muSakebs 
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SeuZliaT jgufSi Seitanon sakiTxi sasaubrod Temaze, rogor ikveTeba genderuli 

Tanasworoba Tu rasis ekonomikuri Seusabamobebi. 

arc ise didi xnis Semdeg pirveladi ganxilvebSi, Sexeduleba adekvatur 

Cacmulobaze gadaizrda ufro politikur da sazogado Temebze. rogoricaa 

qalTa usaxlkaroba, Zaladoba qalebis mimarTda a.S da es aisaxa maT koleqtiur 

gamocdilebaze. magaliTad rodesac isini saubrobdnen, rogor miatoves 

tansacmlis garderobi, roca arasasurvel partniorisagan garbodnen, isini 

svamdnen kiTxvebs Tu ratom iyo kaci aseTi sastiki. zogi ki rasobriv 

diskriminaciazec saubrobda. 

diskusiebma ufro praqtikuli saxe miiRo, roca daiwyo saubari tansacmlis 

karadaze. roca kiTxva warmoiSva Tu vin unda yofiliyo adamiani romelTanac 

visaubrebdiT jgufis gegmaze, me warmovudgine maT idea mrCevelTa jgufis Sesaxeb. 

umetesobas jgufSi warmodgenac ki ar hqonda rom msgavsi ram arsebobda. es faqti 

gaxda Segnebis asamaRlebeli ganxilvebis mniSvnelovani Suaguli. es Tavdapirveli 

ganxilvebi iyo kritikuli, rom warmodgena Segqvmnoda im sisteemebis Sesaxeb 

romlebTanac muSaoba gviwevda. idea klientTa operatiul “tansacmlis karadaze” 

jgufis zogierTma wevrma moiwona, zogisTvis ki es gaugebari da miuRebeli iyo. 

codna imisa, Tu rogor unda migveca rCeva ki dagvexmara imaSi, Cabmuliyvnen 

danarCenebis gaTviTcnobierebaSi da imis ganxilvaSi Tu raSi iqneboda “tansacmlis 

karada” gamoyenebuli da momgebiani maTTvis.  

 

moqmedebis waxaliseba 

TviTcnobierebis amaRleba xels uwyobs kritikul dialogis warmoSobas. es 

aris jgufuri moqmedebis ganxorcilebis winamorbedi. TviTcnobirebis amaRleba 

jgufs exmareba gansazRvros problemebi da maTi gadaWris strategiebi. 

moqmedebis dagegmva da mxardaWera jgufis wevrebs exmarebaT gaerkvnen TavianT 

SesaZleblobebsa da imaSi Tu risi gakeTeba SeuZliaT. gutierezi gvirCevs, rom am 

procesis dros unda moxdes Tandayolili da potenciuri unarebis marTebulad 

mimarTva problemis gadasaWrelad. aseve warsuli gamocdilebis identificireba. 

klientTa moqmedebis jgufma gadawyvita miznis misaRwevad 2 moqmedebis 

gamoyeneba: 

 moipovon Zalaufleba gamoiyenen sardafSi arsebuli “tansacmlis karadis” 

koleqtiuri gankargvisTvis 

 daiwyon dacva klientTa Sexedulebebi mrCevelTa jgufis programis 

farglebSi. 
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koleqtiurad Cven prioriteti miveciT am miznebs, radgan gadavwyviteT rom 

jgufis is wevrebi, romelTac yvelaze metad esaWiroebodaT tansacmeli ufro 

efeqturad daicavdnen sakuTar uflebebs. rogorc jgufma, Cven daviwyeT fiqri 

imaze Tu rogor efeqturad warmogvedgina gegma “tansacmlis karadisa”. iyo 

SemoTavazeba rom jgufis wevrebs TviTon gaekeTebinaT es tansacmlis karada 

individualurad mrCevelTa jgufis Carevis gareSe, da iyo SemoTavazeba rom 

daeweraT ganacxadi, moecaT es ganacxadi CemTvis da gadameca mrCevelTa jgufisTvis. 

sabolood asec gadawyda. Cven rogorc jgufma, gavakeTeT moxseneba, romelmac 

gamokveTa klientTa interesebi, moxseneba iyo mWermetyveluri. me gadaveci 

mrCevelTa jgufs da marTalia mrCevelTa jgufis wevrebma CaTvales rom es idea ar 

iyo kargi, radgan isini fiqrobdnen, rom klientebi arasakmarisi efeqturobiT 

iyvnen CarTulni am saqmianobis ganxorcielebaSi.  

 

waxalisebis praqtika 

paolo freirs ekuTvnis idea, rom aRmoCenas axdens ara verbalizmi da 

aqtivizmi, aramed qmedeba, romelic mimarTulia socialur cvlilebaze. 

TviTSegnebis asamaRlebeli qmedebebis ganxorcieleba socialur muSakebs exmarebaT 

problemebis gansazRvrasa da kritikul ideebis CamoyalibebaSi. socialuri 

moqmedeba ki problemebze aqcentebis gadatanis saukeTesos saSualebaa. aseT 

qmedebebs yovelTvis moaqvs cvlileba, romelic sxvadasxvagvaria: moulodneli, 

mosalodneli, dadebiTi an uaryofiTi. kiTxvebi ratom? rogor movxvdiT aq? ra 

moxda? sad wavideT aqedan? maT uyalibebs survils Semdegi moqmedebisaTvis.  

klientTa moqmedma jgufma gadaxeda TanamSromelTa mxridan sawinaaRmdego 

qmedebas da daiwyo gaanalizeba, riT iyo es gamowveuli. yvela jgufis wevri Tanaxma 

iyo, rom isini namdvilad arakomfortulad grZnobdnen Tavs administraciuli 

samsaxurebis mier dadgenili kontroliT da maTi saWiroeba axali tansacmlisa 

male gamoikveTa, jgufma gadawyvita mrCevelTa jgufisTvis waredginaT axali 

proeqti, sadac saerTod gamoricxuli iyo mrCevelT jgufis roli da ZiriTadi 

aqcenti keTdeboda jgufis liderobaze, radgan isini fiqrobdnen, rom maTi 

saqmianobebis ganxoricieleba yvelaze kargad ZaluZT. 

me warvudgine maT aRniSnuli proeqti, magram garda ramdenimes 

aRfrTovanebisa, maT proeqti ar daamtkices. CaTvales rom es kidev erTi 

warumatebloba iqneboda rac daTrgunavda jgufis wevrebs.  

mrCevelTa jgufidan aseTma damokidebulebam Zalian didi imedgacrueba da 

gabrazeba gamoiwvia jgufis wevrebs Soris, isini ambobdnen, maSin rogorRa 

SeiZleba adamianebis gaZliereba Tu maT ar mivcemT gamoTqvis da sakuTari 

Sexedulebebis gamoTqvis saSualebas? “es xalxi ubralod ar gainZreva, isini 
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TavianT gzaze arian gaWedilebi” ambobdnen isini da swored aman momca idea gamego 

Tu vin abrkolebda maT. jgufs vTxove CemTvis moecaT saSuleba damewera kidev erTi 

Setyobineba, oRond rogorc advokats da Tavidan warmedgina mrCevelTa 

jgufisTvis. axlad dawerilma Setyobinebam gaamarTla da jgufis wevrebma miiRes 

Tanxmoba yvela maT moTxovnaze mrCevelTa jgufidan. es SemTxveva erT saintereso 

faqts usvams xazs, rom klientebs xmis miwvdenisTvis sWirdebaT iseTi socialuri 

muSakis damxareba, romelic rogorc advokati ise daicavs maT uflebebs.  

 

informaciis gadacema 

efeqturad rom moxdes jgufis gaZliereba, socialurma muSakma Tavisi codna 

unda gauziaros jgufis wevrebs. feministi praqtikosebi Tvlian, rom es codna yvela 

etapze unda iyos miRebuli. magaliTad, roca saqme gvaqvs gaWirvebul da usaxlkaro 

individebTan, saWiroa ganisazRvros maTTvis iseTi codnis micema, romelic 

daexmarebaT problemis gadasaWrelad saWiro resursebis miRebaSi.  

 

unarebis gadacema 

gaumjobesebaze orientirebuli jgufisaTvis unarebis swavla Zalian 

mniSvnelovania. igi maT exmareba resursebis ufro martivad miRwevasa da dacvaSi. 

jgufTan momuSave socialuri muSaki uziarebs jgufis wevrebs im codnasa da unarebs 

rac TviTon gaaCnia da jgufis wevrebi ki erTmaneTs. am unarebis SeZeniT jgufi male 

SeZlebs damoukideblad da warmatebulad muSaobis gagrZlebas. 

unarebis daswavla Zalzed mniSvnelovania klientTa moqmedebis jgufTaTvis. 

dasawyisSi maT daiwyes erTmaneTis daxmareba da Suamdgomloba. isini amas iwerdnen 

da proeqtidan gasvlis Semdeg sxvas aZlevdnen gamosayeneblad. axlad miRebulma 

unarebma ara marto daxmareba gauwia maT ganviTarebaSi, aramed es unarebi dasaqmebis 

drosac gamoadgaT. erT dRes me jgufis erT-erTi wevri jgufis marTvaSi 

SemomierTda. mas me yvela informacia miveci da Cemi codna gavuziare. oTxi Tvis 

Semdeg vuTxari rom ukve mzad iyo es samuSao sakuTar Tavze aeRo da mogvianebiT man 

marTlac Camoayaliba axali jgufi. 

 

pasuxismgeblobis gadacema 

sabolood jgufTan momuSave amzadebs jgufis wevrebs pasuxismgeblobis 

sakuTar Tavze aRebisTvis. rodesac muSaoba xdeba jgufebTan, saWiroa 

TiToeulisaTvis pasuxismgebloba miniWebuli iqnas gansakuTrebuli sifrTxiliT. 

amgvarad, rodesac maT gadaecemaT pasuxismgeblobebi, jgufTan momuSave socialuri 

muSaki muSaobs maTTan imisaTvis rom darwmundes ra resursebia saWiro imisaTvis, 

rom daizRvios jgufis Semdegi warmatebuli muSaoba. 
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Tanafasilitaciis modelma aCvena pasuxismgeblobis ganawilebis warmateba.   

 

dasruleba 

imis gaTvaliswinebiT, rom viciT rodis da ra zomiT mogviwevs jgufis 

datoveba, aris yvelaze saSineli gamowveva, romelic xvdeba socialur muSaks. 

batlerma 1991 wels aRwera datoveba, rogorc potenciurad gaZlierebis qmedeba, 

romelic saSualebas aZlevda jgufis wevrebs ganaviTaron jgufisTvis saWiro 

unarCvevebi, codna da TviTdajereba. igi aseve xazs usvams socialuri muSakidan 

Zalauflebis swor gadacemas jgufis wevrebze. mniSvnelovania vicodeT, rom 

dasrulebis dros yvela klientma miiRos saWiro resursi da codna siRaribisa da 

usaxlkarobis daZlevis mizniT. 

 

Sewyveta, jgufis datoveba 

 socialuri muSakisTvis jgufis datoveba moiTxovs simamaces, intuciasa da 

unar-Cvevebs. amitomac pedagogiurobisa da komunikabelurobis garda socialur 

muSakisaTvis aucilebelia intuiciiT igrZnos Tu rogor aisaxeba misi jgufidan 

wasvla jgufis wevrebze da SeZleben Tu ara isini miznis miRwevas mis gareSe. 

Sevatyve, rom rodesac jgufis Sexvedrebs ufro iSviaTad veswrebodi, isini 

agrZelebdnen Sexvedrebs, ganixilavdnen TavianT cxovrebas, yoveldRiur 

problemebs. bevr mizani miRweul iqna, maT Soris grZelvadiani, romelic isaxavda 

miznad klientis mier dafaze poziciis dafiqsirebas. erT wliani warmatebuli 

marTvisa “tansacmlis karadisa”, me SevamCnie rom maTi interesi amis mimarT ukve 

gafermkTarebuli iyo. ramodemine Tvis Semdeg me mivxvdi rom ukve maT unda 

efiqraT erTobliv proeqtze. davarwmune sakuTari Tavi, rom jgufis cxovreba iyo 

ufro mniSvnelovani, vidre Cemi kavSiri maTTan da roca es ganvucxade maT, 

oficialurad davtove jgufi. 

 

konsultaciis gaweva 

jgufidan wamosvlis Semdeg socialuri muSaki asrulebs konsultantis, 

mxardamWeris rols. inarCunebs raRac siaxloves jgufTan, magram es ar uSlis xels 

socialur muSaks gauwios rCevebi, moiZios resursebi da codna gauziaros jgufis 

liders. 

isini me mirekavdnen xSirad rCevisaTvis. gansakuTrebiT krizisul dros an 

TavianTi warmatebebis gacnobisTvis. ramdenime Tvis Semdeg roca me mivedi maTTan 

da davinaxe rom maTi “tansacmlis karadiT” datvirTuli ori satransporto 

saSualeba iyo savse romelTac unda gadaetanaT is goodwill-Si, me gaviqeci jgufis 
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wevrebTan rom Semetyobinebina es maTTvis. da maTTgan gasaocari pasuxi miviRe, rom 

es maTi gadawyvetileba iyo, radgan “tansacmlis karada” ukve aRar iyo gamoyenebadi 

maTTvis. 

daskvna: dacvisa da gaZlierebis praqtikis kombinireba jgufuri 

muSaobaSi resursebis xelmisawvdomobisTvis da siRaribis SemcirebisTvis 

 

ironiuli iyo imis yureba Tu rogor mamSvidebdnen roca vuyurebdi rogor 

gahqondaT tansacmeli. isini cdilobdnen davemSvidebine da Cems kiTxvebs 

darwmunebiT pasuxobdnen. maT amiRweres gaZlierebaze  orientirebuli jgufis 

principebi. Tavdapirvelad jgufis wevrebTan saubrisas, maT Semaxsenes, rom aseTi 

jgufebi unda Sefasdnen aramarto imiTi Tu ra Tvisebebi gamoimuSaves, aramed 

imiTac rom isini dadebiT efeqts moaxdenen im socialur sistemaze, romelSic 

isini cxovroben, 

axla qalebi aRniSnavdenen, rom jgufi fokusirdeboda maTi interesiebis 

warmoCenaze politikaSi. miRweuli warmatebebi naTeli iyo, TanamSromelTa 

daqiraveba xdeboda ufro gamWvirvaled. am programam maT xeli Seuwyo wasuliyvnen 

winsvliT da aseve iswavles Tavis dacva da Secvla sistemisa, ramac maTi siRaribe 

gamoiwvia. klientTa moqmedebis jgufma Secvala programa ise, rom ara mxolod 

maTze aramed efeqti moexdina TanamSromlebsa da klientebzec. 

jgufis wevrTa brZnulma saubrebma Semaxsena, rom aseTi jgufi unda ecados 

aRmoaCinos resursebi, aRiWurvon konkretuli strategiebiT, rom gadalaxon 

barierebi. sakiTxi “tansacmlis karadasTan” dakavSirebiT, maT aseve daexmarebaT 

gamoiyenon cxovrebaSi  resursebi, sistemaTa codna, dacva, organizeba. 

gaZlierebaze orientirebuli jgufis warmateba damokidebulia rogorc mizanTa 

realizebaze, aseve pirad procesebzec, romliTac aRniSnuli miznebia miRweuli. 

bolos roca jgufis wevrma isaubra, me Tavi arakomfortulad vigrZeni. 

faqti iyo rom Cveni rolebi iyvnen Cveulebrivad gadanacvlebulni. maTi  

pasuxismgebloba, rogorc jgufisa iTvaliswinebda nugeSiscemas pensiaze gasuli 

adamianisa.  

ambavi klientTa moqmed jgufze, magaliTia imisa, rom gaZlierebaze 

orientirebul jgufTaTvis siRaribis Semcireba unda Seicavdes tradiciul dacvasa 

da socialur moZraobasTan mis miaxleobas. socialurma muSakma unda ganaviTaros 

da kargad daeuflos nugeSiscemis, urTierTobebis, advokatirebis, Suamavlobis, 

molaparakebis warmoebis unar-Cvevebi, raTa efeqturad emsaxuros klientebs.  
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jgufis dinamika da unar-Cvevebi interdisciplinaruli gundur muSaobaSi 

                       

        interdisciplinaruli gundebi cnobilni gaxdnen 1940 wels da sakmaod kargad 

gamoiyenebodnen jandacvis da mentalurad daavadebulTa sferoSi. 1960-70 iani 

wlebidan interdisciplinaruli jgufi moicavs gansxvavebuli kategoriebis 

profesionalebs. mogvianebiT amgvari jgufebi  skolebSi, bavSvTa uzrunvelyofis 

sferoSi da sxva dawesebulebebSi dainerga. erT gundad Camoyalibebuli 

profesionalebis gundi efeqturad muSaobdnen konkretul problemur sakiTxebze 

TviTSegnebis amaRlebasa da saWiro codnis miwodebaze. interdisciplinaruli 

jgufebi dafuZnebulia pasuxismgeblobis gadanawilebasa da urTierTndobaze.  

 miuxedvad am jgufebis kritikisa, misi mniSvneloba servisebis miwodebis 

TvalsazrisiT Zalzed maRalia. msoflioSi dRiTi dRe izrdeba adamianebis 

ricxvi garkveuli problemebiT dakavSirebuli siRaribesTan, eTnikur 

umciresobebTan, xandazmulobis asakis zdasTan, rac TavisTavad moiTxovs 

Sesabamisi servisebis miwodebas.   

socialuri muSakebi ki am TvalsazrisiT Sesaferis poziciaSi imyofebian, 

radgan swored maT SeuZliaT yvela zeviT dasaxelebuli problemebis mogvareba. 

studentebis wlebis ganmavlobaSi swavloben mikro, makro Tu mezo doneze 

mosagvarebeli problemebis koncefciebs, raTa flobdenen yvela saWiro unar-

Cvevas efeqturi praqtikis ganxorcielebisTvis. es yovelive ki  moicavs Semdegi 

aspeqtebis codnas: yuradRebiT mosmenas, dawyebas im satuaciidan, sadac klienti 

imyofeba, gansxvavebebis aRmoCenas, mxardaWeras arasamarTlianad dasjilebis 

mimarT,  

empaTikuri urTierTobebs, grZnobebis gaziareba, organizaciebis, jgufebis, 

individebis Sefasebas. 

       jgufuri muSaobis unari, Tavs  jer kidev saklaso oTaxSi praqtikis doneze 

iCens, socialuri muSakebi xSirad ver xvdebian, an ver acnobiereben rom es unarebi 

gaziarebuli unda iyos kolegebTan muSaobis dros. vercerTi maTgani ver xvdeba 

rom strategia da gaazrebuli intervencia aucilebelia maTi kolegialuri 

urTierTobisaTvis. 

       imisaTvis, rom socialuri muSakebi warmatebiT daeuflon am unarebs, saWiroa 

iswavlon cudis da kargis garCeva unarTa im struqturidan, romelsac iZenen 

kolegebTan da klientebTan urTierTobisas. es is patara safuZvelia, romelsac 

profesionalebi eyrdnobian. aseTi daSveba ar aRiarebs adeqvaturad personalur 

da interpersonalur gansxvavebebs, rac xels uSlis jgufuri muSaobis process.  

        rogorc fataouti da rouzi aRniSnaven, miTi moicavs yovelives, rasac 

moiTxovs jgufuri muSaoba da es yvelaferi aris TanamSromlobis suli.   
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aucilebelia, rom socialuri muSakebi mxars uWerdnen jgufuri muSaobis 

principebs. Tu interdisciplinaruli jgufis dinamika disfunqciuria,  naklebadaa 

SesaZlebeli,  rom misi  klientebis xedva erTmaneTs emTxveodes.   es gundebi 

unikalurebi arian gadawyvetilebis miRebaSi da klientebTan qcevaSi.  

           paradoqsulia, magram is gundebi,  romlebic jgufur Sexvedrebze met 

yuradRebas uTmoben klientTa saWiroebebs, arian ricxvobrivad ufro cotani, 

vidre iseTi jgufebi, romlebic periodulad ikribebian,  raTa ganixilon 

klientebTan urTierTobis servisi.  

            socialur muSakebs Soris arsebobs sadavo sakiTxebi, kovaCim  bronSteinma da 

vegam aRmoaCines, rom jgufur muSaobaSi socialuri muSakebi jandacvis sferodan 

arian ufro gaTviTcnobioerebulni, ufro metad SeswevT jgufuri muSaobis unari 

da amis mizezi aris is,  rom sxva sferos socialur muSakebs uWirT codnis 

gaziareba TanamSromlebTan.  

gundis gansazRvreba 

 

          miuxedavad imisa, rom sityva ~gundi~  Zalian  farTo   

mniSvnelobisaa, zogierTi misi ganmarteba gulsixmobs sxvadasxva disciplinebis 

profesinalTa erTad muSaobas. Cven azriT, efeqturi interdisciplinaruli gundi 

unda aerTianebs Semdeg elementebs: 

 profesionalTa jgufi sxvadasxva  disciplinebidan           

 saerTo miznebi 

 gansxvavebuli profesionaluri perspeqtivebis integracia gadawyvetilebis  

miRebisas      

 klientis da misi ojaxis integracia gadawyvetilebis miRebisas   

 aqtiuri komunikaciebi  

 kompetenturi roluri dayofa 

 TanamSromlobis klimati    

 

        kegani TanamSromlobis, koordinirebisa da urTierTTanamSromlobis 

koncefciebs   aRwers  rogorc  piramidas.  TanamSromloba ganixileba,  rogorc 

fundamenti,  radgan  es  aris  yvelaze  kargi  da advili ram miznis misaRwevad.  

TanamSromloba  yvelaze  rTuli  da  kompleqsuri  aris  ~mwvervalSi~,  aq  saerTo  

miznebi  da  strategia SeTanxmebulia,  resursebi  da  lideroba  gayofili  da  

gansazRvurlia mtkice  TanamSromlobis struqtura,  da  bolos,  gvjera  rom  

TanamSromlobis  modeli  jgufur  samuSaoSi   aucilebelia,  raTa  SevxvdeT 

klientebis ojaxebsa Tu saagentoebs,  romelTac es esaWiroebaT.   
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ZiriTadi zegavlenebi  jgufur  procesebze 

         

umetesi literatura jgufuri samuSaoebis Sesaxeb ufro metad 

koncentrirdeba gundis efeqtur funqcionirebis dros warmoSobil 

dabrkolebebis Sesaxeb, vidre Tu rogor SevimuSaoT efeqturad jgufuri muSaobis 

strategia. rogoradac ar unda iyos, erTi ver SeZlebs SeimuSaos  strategia im 

SesaZleblobebis,  unarebis gareSe romelTac SeuZliaT Seafason da Seicnon 

kritikuli dabrkolebebi  warmatebul jgufur samuSaoSi.  cxrili 22.1-i moicavs 

yvela im mniSvnelovan dabrkolebas rac SeiZleba arsebobdes gunduri muSaobis 

dros, romlebsac mogvianebiT ganvixilavT am TavSi.  

 

cxrili 22.1 gunduri muSaobis winaaRmdegobebi  

 maRali statusis profesionalebis gavlena 

 monawileebis konfliqturi an danawevrebuli valdebuleba gundis mimarT 

 rolTa Soris konkurencia an daZabuli situacia 

 metismeti roluri bundovaneba an roluri sicxadis nakleboba  

 gansxvavebuli profesionalizmis daufleba socializaciis procesSi 

 araadekvaturi organizaciuli/administraciuli mxardaWera da resursebi, 

gundis SexvedrisTvis mcire Sexverdis adgilis CaTvliT  

 konfliqtis mogvarebis  sirTuleebi  

 gundis liderebis bundovani pasuxismgebloba 

 gundis uunaro lideroba  

 arasakmrisi gamocdileba gunduri muSaobisTvis 

 pirovnuli  sirTuleebi  monawileebs Soris  

 drois mier Seqmnili sirTuleebi 

 profesionaluri  enis da teqnologiebis gaziarebis nakleboba 
 aqcenti ufro avtonomiurobaze, vidre gundurobis Sesaxeb treiningis 

momzadeba profesionalTa ganaTlebisTvis   
jgufis wevroba 

           jgufis wevrebis SesarCevad arsebobs ramdenime organizaciuli principi.  

Zalian xSirad  profesionalebi,  romlebic klientTa amocanebis gadawyvetaze 

muSaoben, gansazRvraven jgufis wevrobis principebs.           xSirad eqimebi, romelbic 

liderobis maRali maCvenebliT gamoirCeva da SedarebiT maRali statusi 

Sesabamisad gavlenas axdenen jgufis urTierTobebze,  gadawyvetilebis miRebis 

procesze,  problemebis dazustebaze da ase Semdeg. literaturaSi aRniSnulia, rom 

ojaxebi da klientebi aucileblad unda monawileobdnen gadawyvetilebis miRebis 
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procesSi,  rogorc  gundis wevrebi. amgvarad, interdisciplinaruli gundebis 

Camoyalibebis dros aucileblad unda iyos gaTvaliswienbuli ojaxebi, klientebi, 

radgan gadawyvetilebebis miReba xom sworad maT sakeTildReod xdeba.   

 

gamorCeuli profesionalebis socializaciis procesebis  zemoqmedeba gundur 

samuSaoze  

      gadawyvetilebis miRebisas konsesusis miRweva  socialuri samuSaos safuZvels 

warmoadgens. profesionalebis socializaciis process gadamawyveti mniSvneloba 

aqvs gunduri muSaobis periodSi, radgan profesionaluri socializaciis 

procesSi mimdinareobs Rirebulebebis, enis, mkurnalobis rolebisa da 

modelebis, komunikaciis struqturebis, problemis gadaWris meTodebis da 

klientebTan an pacientebTan gamosayenebli meTodebis daufleba. 

imis gaTvaliswinebiT, rom calke iSviaTad maxvildeba yuardReba profesiis 

wvlilis Sesaxeb am Tu im profesiebis ganviTarebis dros kargi iqneba Tu 

socialuri muSaki am ufsrkulis amovsebis mizniT dasvams kiTxvebs sxva 

profesionalebis winaSe. swores es kiTxvebia mocemuli cxrili 22.2 -Si 

 

cxrili 22.2. sxva profesionalTa socializaciis gageba 

kiTxvebi, romlebic unda dausvaT profesionalebs: 

 ra aris maTi treiningis struqtura da buneba? 

 ra aris maTi eTikis kodeqsis umniSvnelovanesi fokusi? 

 romel Rirebulebebze maxvildeba yvelaze metad yuradReba maT mier 

Catarebuli treiningebis dros? 

 raSi mdgomareobs iyos saukeTeso eqimi, momvleli, an okupaciuri Terapevti? 

 ra aris maTTvis yvelaze mniSvnelovani klientebis movlis dros an roca 

isini sxvebs servis sTavazoben? 

 rogor xedaven isini sakuTar rols klientebTan mimarTebaSi? 

 mkrunalobis romel models iyenebT yvelaze metad muSaobaSi? 

 angariSvaldebulebis romeli meqanizmebia TqvenTvis yvelaze misRebi? 

rogoria maTi mimarTeba nebismieri saxis administraciul Tu 

zedamxedvelobis struqturasTan? 
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socialuri samuSaos, rogorc damakavSireblis roli interdisciplinarul 

jgufebSi  

  socialuri samuSaos naTeli artikulaciis roli saWiro winapirobaa 

socialuri muSakebis TanamSromlobisaTvis sxva jgufebTan, Tumca  socialuri 

samuSaos ganmanaTleblebma Seqmnes Zlieri safuZveli  socialuri samuSaos  rolis 

gansazRvrisTvis.  sakmarisi  ar gakeTda imisTvis,  rom  ganesazRvraT  rogor  iyo  

es rolebi aRwerili  sxvebTan TanamSromlobaSi. momvlelobis da swavlebis 

Semswavlelma profesionalebma  aRmoaCines,  rom sruli gageba da artikulacia 

adamianis sakuTari rolisa,  kritikulad cvalebadia warmatebul jgufur samuSaoSi 

da kvlav gasagebi artikulaciis roli  gansakuTrebiT soc. muSakebisTvisaa rTuli, 

radgan socialuri samuSaos profesias aqvs sirTuleebi TviTgansazRvraSi. 

maSasadame sazogadoebas da sxva profesionalebs Soris sufevs orazrovneba imis 

Sesaxeb, Tu ras akeTeben socialuri muSakebi.   socialur muSakebs xSirad SeqondaT 

wvlili sicxade maTi rolis ganmartebaSi. socialurma muSakebma SeiZleba xeli 

SeuSlian gudnurobis efeqturobas Tu maT gacnobierebuli ar aqvT  maTive 

saqmianobebis profesionaluri kompleqsuroba. maT aseve gamorCaT 

mxedvelobidan socialuri samuSao unari gaerTianon tradiciuli klinikuri 

unar-Cvevebi sistemur samuSaosTan, rac sabolood integrirebuli servisebis 

miwodebas ganapriobebs klientebisTvis.  

 

gunduri muSaobis dros jgufuri procesebi warmarTva 

 

        gundis intervenciul principebs SeuZliaT uzrunvelyon jgufuri procesebis 

safuZveli.  gasaTvaliswinebelia isic, rom nebismieri kargad moqmedi jgufsac 

gaaCnia konkretuli jgufis dinamika, rac ganapirobebs kidec mis efeqturobas. Cveni 

azriT gundebis umniSvnelovanesi funqciaa im amocanebis Sesruleba, romlebic 

ganapirobebs konkretuli servisis miwodebas. miuxedvad amisa, Cven viziarebT 

Sulmanis sityvebs: ~procesze yuradRebis gamaxvileba pirdapir ganapirobebs 

davalebebze muSaobas~.   

            jgufuri muSaobisTvis damaxasiaTebelia garkveuli daZabuloba, magram es 

daZabuloba  miRebuli unda iqnes normativad, da ara dabrkolebad.  daZabulobas 

xSirad wvlili Seaqvs TanamSromluri procesis Seqmna-ganviTarebaSi, rogoricaa 

rigi profesionaluri perspeqtivebisa an enis da kulturis mravalferovnebisa.  am 

Tavis danarCeni nawili aRiarebs jgufur muSaobas,  romelic dafuZnebulia  Carevis 

strategiebze  da codnaze, rom jgufis wevrebs da liderebs SeuZliaT win waswion 

jgufis funqcia.  
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gundis procesis Sefaseba da monitoringi 

gunduri procesis monitoringi aris  gundis SenarCunebis umniSvnelovanesi 

amocana gundis liderebisa da misi wevrebisaTvis; Tumca am pasuxismgeblobis 

gaziareba jer kidev mouxerxeblad xdeba. monawileebs esaWiroebaT unari, rom 

erTdroulad ifiqron  mkurnalobaze  da gundis winaSe mdgar problemebze, 

romelsac zegavlena aqva klientisTvis misawodebel servisebze. socialuri 

muSakebi kargad arian momzadebuli, rom Seafason gundis aqtiuroba, romelic 

warmoiSveba gundis Sekrebebze. rodesac mimdinareobs klientis jgufebTan 

muSaoba, socialuri muSakebi eswrebian klientebis mier organizebul Sexvedrebs, 

sadac ganixileba gundurobasTan dakavSirebuli sakiTxebi.  

 

kontraqti gundebTan 

        gundebisTvis  Zalian iSviaTia, rom qondeT formaluri ganxilva imis Sesaxeb 

Tu rogor unda iyos mowesrigebuli jgufis wevrobis, daswrebis,  

xelmZRvanelobis, sapasuxismgeblo rolebis,  gadawyvetilebis miRebis da  

SerCeuli mkurnalobis  modelebis sakiTxebi. xSirad aseTi raRaceebi gansazRvra 

xdeba jgufis liderebis mier. axali gundis wevrebi dakvirvebiT an konkretul 

saqmianobaSi monawileobis meSveobiT daiswavlis gundis wesebs. klientebi da 

ojaxis wevrebi,  romlebic eswrebian  jgufur Sexvedrebs, SEeiZleba kvlav 

iyoymanon, rom gaiziaron gundis  perspeqtivebi,  sanam Seiswavlian  jgufis 

arsebul normebs.   

        jgufis kontraqtis dadeba SeiZleba moxdes jgufis  formirebis  an 

restruqturizaciis procesSi,  Tumca kontraqtis arseboba ar ganapirobebs gundis 

efeqtur muSaobas. Tumca gundisTvis kontraqtis arseboba mniSvnelovania 

urTierTobebisa da konkretuli pasuxismgeblobebis gamijvnis TvalsazrisiT, 

kontraqtis SemuSavebis procesSi unda Catardes gunduri ganxilvebi da gundi 

Tavad unda SeTanmxdes maTTvis misaReb formatze. gasaTvaliswinebelia isic, rom 

kontraqti SeiZleba Seicvalos sakiTxis irgvliv muSaobisa Tu gundSi axali 

wevrebis Semomatebis Sedegad.  

                 

gulaxdilobis, ndobisa da jgufis erTobis garemos Seqmna 

  

      gundis erTianoba aRsawerad rTulia,  magram  jgufis umetesi monawileebi 

ambobdnen, rom roca ki gamocdidnen ecodinebodaT rasTan qondaT saqme.   

jgufis erTianoba  warmoiSveba  sxvadasxva wyaroebidan.  jgufis wevrebi mas 

sxvadasxvagvarad eziarebian, rogoricaa mikuTvnebulobis grZnoba. flemingi  

ambobs, rom gundis wevrebs SOoris ndobis da pativscemis arseboba, aseve ideebis 

23 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

X kvira 

da Sexedulebebis gaziareba aris kidec gundis erTianoba. gundSi erTianobis 

gancdis Camoyalibeba SeiZleba sxvadasxva teqnikebis gamoyenebiT. erTianobis 

gancda dakavSirebulia socialuri muSakis unarTan kargad gauwios gunds 

fasilitacia, Seaxsenos jgufis wevrebs Tu ra mniSvneloba aqvs 

urTierTdamxarebas, rom aravin am qveyanaze marto aris sakuTar problemebTan 

da monawileebs gauCinos erT navSi sxdomis gancda, rodesac adamianebi kidev 

ufro ixsnebian da cdiloben sakuTari damokidebulebebis, Sexedulebebis 

dafiqsirebas. swored, Riaobis maRali klimatis arseboba exmareba wevrebs ufro 

metad endon erTamenTs da qondeT erTmaneTis mimarT pasuxismgelbloba. es ki 

logikurad ganapirobebs  jgufis erTianobas. 

 

konfliqtebis mogvareba 

gundis wevrebs Soris konfliqtis saSiSroeba yovelTvis dabalia Tu 

jgufis wevrebs Soris maRalia erTianobis xarisxi.  SeTanxmebis miRweva 

gadawyvetilebebis miRebis dros da jgufis funqcionirebis Sesaxeb xSirad gunds 

exmareba advilad gauwios winaaRmdegoba konfliqtis warmoSobas. gundSi 

konfliqti SeiZleba ganapirobos Semdgomma faqtorebma:  

• monawileebs mtruli urTierTOobebis istoria aqvT 

• gundSi arian ideologiurad gansxvavebuli wevrebi an aqvs gansxvavebuli 

profesionaluri an organizaciuli kultura 

• SeiZleba miRweulma Sedegebma kidev ufro gaaZlieros isini, vinc 

Zalauflebas flobs 

• monawileebs gansxvavebuli interesebi aqvs sasruvel SedegTan 

mimarTebaSi. 
konfliqtebis mogvarebis Zalian bevri gza arsebobs, raTa SevinaCunoT 

jgufis erTianoba da Tavidan aviridoT daZabuloba. erT-erTia sxvis 

mgdomareobaSi Tavis Cayeneba anu sxvisi problemis gaziareba. aseve kargia 

gadawyvetilebis miRebis kriteriumebis gansazRvra moxdes winaswar, aucilebelia 

mdgomareobidan gamosvlis ramdenime alterantiuli gza arsebobdes. damatebiT, 

mniSvnelovania Tavidan aviridoT gamarjvebulis an damarcxebulis situacia, 

radgan aman SeiZleba kidev ufro daZabos mdgomareoba jgufSi. 

 

cxrili 22.3. Tanxmobis Camoyalibeba da konfliqtebis mogvarebis strategiebi 

gundisTvis 

• xazi gausvi konsesusis mniSvnelobas  

• sawyis etapze frTxilad ganixile problemebi, 
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•  daanawevre konfliqti da Seecade saerTo wertilis moZebnas 

• nebismieri alternativis misaRebi Tu miuRebeli aspeqtebis Serwyma moaxdineT 

gadawyvetilebaSi 

• gamoiyeneT SeTanxmebuli gadawyvetilebis kriteriumebi 

• yovelTvis Seecade waaxaliso konsesusi 

• gaiazre sakiTxebi sxvaTa Tvalsawieridanac 

• pativi eci gansxvavebulobas 

• airide Tavidan is azri rom mudam Sen xar marTali 

• ganacalkeve pirovneba problemisagan 

• yuradReba miaqcie saerTo Tematikas 

• xeli Seuwyve gansxvavebulobis irib gamoxatulebas 

• iyavi zomieri msjelobisas da Sefasebisas 

• aRiare socializaciis gansxvavebulobis zegavlena da SeimuSave am 

gansxvavebulobebis Sesaferisi strategiebi 

• iyavi profesionali 

• Tavidan airide  gamarjvebulis an damarcxebulis situacia 

• aRiqvi konfliqti, rogorc normaluri da gunduri muSaobisTvis 

damaxasiaTebeli Tviseba 

 

klientze orientirebuli normebis SemuSaveba 

gundebi xSirad SeimuSaveben normebs, romelsac isini iyeneben klientebTan 

muSaobis dros, romelsac SeiZleba uaryofiTi zegavlena qondes klientebisTvis. 

msgavsi situaciis Tavidan aridebisTvis ukeTesia Tu gudnis wevrebi saSualebas 

miscemen klientebs monawileeba miiRon jgufur muSaobaSi da aqtiurad 

monawileobdnen normebis gansazRvris procesSi. 

 

klientebisa da ojaxebis integrireba gundebSi 

 am Tavis ganmavlobaSi xSirad iqna gamaxvilebuli yuradReba gundSi 

klientebisa da ojaxebis monawileobis Sesaxeb. klientebis monawileoba gundis 

muSaobis procesSi arc Tu ise martivi sakiTxia, radgan is dakavSirebulia iseT 

siruleebTan Tu rogor unda ganisazRvros maTi monawileobis xarisxi an 

rogori saxiT unda iyvnen CarTulni gundis mier gadawyvetilebebis miRebis 

procesSi. gundSi  klientisa da ojaxis monawileobis warmatebuli strategiebia: 1. 

moamzado klientebi da ojaxi gundSi monawileobis misaRebad; 2. erToblivad 

SeimuSavo Sexvedris dRis wesrigi; 3. SezRude profesionalebis raodenoba; 4. 
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Tavidan airide teqniquri enis gamoyeneba; 5. yovelTvis prioritetuli 

mniSvneloba mianiWe klientisa da ojaxis problemebs.  yvela am punqtis 

gaTvaliswineba socialur muSaks daexmareba uzrunvelyos klientebisa da ojaxebis 

Tanamonawileoba problemebis mogvarebisas. 

 samomavlod socialuri muSaoba mxolod interdisciplinaruli gundebis 

muSaobiT ki ara, aramed organizaciaTaSoris, saagentoebs Soris 

TanamSromlobaSi unda gadaizardos anu is unda gacdes profesionalebis 

sazRvrebs. 
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jgufebTan jgufuri muSaobis meTodebi 

 

 es Tavi Seexeba jgufebTan jgufuri muSaobis meTodebs. is ayalibebs da 

awarmoebs jgufisTvis garegan garemos da TviTon jgufs. es jgufebi asruleben 

specifikur funqciebs organizaciebisTvis, TemebisTvis da socialuri 

moZraobisTvis, romelSic maT ukaviaT adgili da romelsac miekuTvnebian. zogi 

iyenebs termins: administraciuli jgufi, amocanebis jgufebi, arapirdapiri 

momsaxurebis jgufebi, organizaciuli jgufi, samoqalaqo jgufebi. isini 

gansxvavdebian iseTi jgufebisgan, romelTa pirvelxarisxovani mizani aris TviTon 

jgufis wevrebSi cvlilebebis ganxorcieleba. aqedan gamomdinare, procesi aris 

jgufuri Terapia da fsiqosaganmanaTleblo samuSaoebis Catareba. 

 termini “jgufuri muSaoba” SeiZleba iyos sakamaTo. samkurnalo jgufebis 

Camoyalibebis mizani aris jgufis wevrebis gankurneba- maT unda iswavlon sakuTari 

Tavis pativiscema, rogorc jgufSi momuSavis da amiT miiRweva jgufis Terapiuli 

mizani. zogi Tvlis, rom aRniSnuli fenomeni damaxasiaTebelia yvela jgufisaTvis, 

rom pativi scen sakuTar miznebs. 

 jgufebi aris servisis SeTavazebis is forma, romelic adamians exmareba 

socialur garemoSi daikmayofilos piradi saWiroebebi. 

 sxvadasxva organizaciaSi SeiZleba SevxvdeT administraciul, 

zedamxedvelobis da samoqmedo jgufebs, romelTaTvisac tardeba treiningebi- 

pirovnebis ganviTarebisa da rolis SesrulebisTvis.  aseve xdeba jgufisaTvis 

konsultaciis micema imis Sesaxeb Tu rogor unda miiRon gadawyvetileba, 

administratorTan, servisis mimwodebelTan an  interdisciplinarul jgufebTan, 

es ki aumjobesebs organizaciis funqciebs. 

  yvela jgufisTvis damaxasiaTebelia raRac saxasiaTo nawili, magram vxvdebiT 

gansxvavebuli  tipis jgufebsac. miznobrivi jgufebis muSaoba ganisazRvreba 

specifikuri problemis gadaWriT. es moqmedebebi mimarTulia imisken, rom moxdes 

cvlilebebi im garemoSi, organizaciaSi an TemSi, romelSic jgufs garkveuli 

adgili ukavia. aRsaniSnavia isic, rom termini “jgufuri muSaoba” yvelaze 

mravlismomcvelia. arsebobs sxvadasxva saxis jgufebi: 

• TanamSromelTa jgufebi- am jgufebSi Statebi gamoiyeneba organizaciis mier, 

romlebic momxmarebels awvdis adamianur serviss da zrunavs 

janmrTelobaze, es aris daqiravebuli an moxalise socialuri muSakebisgan 

Semdgari jgufebi an multiprofesiuli jgufebi. 

• administraciuli jgufebi did organizaciebSi- es aris komitetebi an 

organizaciis mier daqiravebuli jgufebi, romlebsac aRebuli  aqvT raRac 
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samuSao. awarmoeben mTeli organizaciisTvis saWiro produqcias an eseni 

arian jgufebi daarsebuli da datvirTuli mTeli pasuxismgeblobiT, xSirad 

isini arian  saagentos SigniT arsebuli organoebi, romlebic anawileben 

biujets an mimoixilaven da agegmareben organizaciis saqmianobas an 

aRWurvilni arian uflebiT, rom akontrolon da SezRudon samsaxurebSi 

borotmoqmedeba. 

• sameurveo jgufebi rogoric aris direqtorTa, eleqtoratis, 

gubernatorebis an sameurveo sabWoebi, romelic dadgenilia kanoniT 

samTavrobo organizaciebis da korporaciebis mier, rogorc magaliTi 

nebayoflobiTi arasasargeblo an sasargeblo servisis mimRebi 

organizaciisgan. 

• kargad Camoyalibebuli an moqalaqeTa specialuri organizaciebi-maTSi 

Cabmulni arian moqalaqebi gansazRvruli olqisa, an erTi da igive 

sacxovreblis mezoblebi, aseve erTi an ramdenime religiis aRmsareblebi an 

sxvadasxva Rirsebis da rwmenis matareblebi, an adamianebi, romlebic 

miekuTvnebian sxvadasxva eTnikur an rasobriv jgufs  an sxvadasxva erovnebas, 

romlebic eZeben daxmarebas soc. muSakebisgan, romlebsac aqvT 

aRmasruleblis unarebi da saWiro Rirebulebebi, rom daexmaron maT 

TavianTi miznebis sisruleSi mosayvanad.  

• jgufebi, gansazRvruli TavianTi pirovnuli saWiroebiT da gansakuTrebuli 

interesebiT da qceviT, magaliTad dedebi an mamebi patara bavSvebisa, 

mimarTulni arian imisken, rom gaafarTovon dRis ganmavlobaSi dRiuri 

zrunvis SesaZleblobebi TavianT TemSi. 

• jgufebi, romlebic TanamSromloben advokatur organizaciebTan, eZeben, 

warmoadgenen da icaven gansakuTrebuli populaciebis interesebs - isini 

SeiZleba iyvnen dafuZnebuli demografiul, geografiul da eTnografiul 

identurobaze, religiaze, sqesze, asakze, janmrTelobis cvlilebaze, 

seqsualur orientaciaze, politikur principebze, istoriaze da SeiZleba 

iyvnen mkvidrni an dasaxlebulni. 

• jgufebi profesiul da multiprofesiul organizaciebSi- aris forma imisa, 

rom advokatireba gauwios socialuri samuSaos interesebs sxva profesiis 

interesebis gaTvaliswinebiT. mogvianebiT gaCnda specifikuri socialuri 

problemis an janmrTelobis problemis interesi, rogoricaa axalgazrda 

adamianebi, romlebic diabetiT arian daavadebulni an kvebiTi  saWiroebebi 

moxuci xalxisa, samuSao treiningis saWiroeba axali emigrantebisTvis, 
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romliTac bavSvebi bavSvTa saxlebSi imyofebian. eseni arian jgufebi 

gaerTianebulni SromiTi an sxvadasxva kavSirebiT. 

• jgufebi, Sedgenili organizaciis warmomadgenlebisgan - aseTi jgufebis 

gaZRola xSirad gulisxmobs socialuri muSakis mier federaciis, asociaciis 

an saagentos pasuxismgeblobis gamoyenebas esaa saagentoebis sxvadasxva saxeebi, 

an samkurnalo saagentoebi, romlebsac awarmoeben igive an qalaquri 

samezobloebi. 

 samuSao jgufebi Sedgeba ramdenime wevrisgan. erTerT wevrs aqvs 

gansakuTrebuli roli, saxeldobr, Tavis Tavze aiRos aRmasrulebeli 

pasuxismgebloba, daexmaros jgufs servisis da saWiro gadawyvetilebis miRebaSi. es 

adamiani  movalea imuSaos jgufSi jgufis saxeliT. jgufebi muSaoben imisTvis, rom 

miaRwion mizans did organizaciaSi an TemSi Cven viyenebT sityvas “TanamSromeli”, 
rac gaigivebulia terminTan muSaki, mogvianebiT es termini ufro gafarTovda da 

moicavs alternatiul termins fasilitatori. termini gaxda iseTi  farTo, rom 

amJamad bevr organizaciaSi gamoiyeneba. 

  socialuri muSakebi monawileoben TanamSromleTa samuSao jgufebSi,  aramed 

jgufis wevrebic arian da moqmedeben, rogorc Tavmjdomareebi komitetebSi Tu 

qvekomitetebSi da amocanaze orientirebul jgufebSi. bevrma socialurma muSakma 

profesiis arsi socialur jgufebSi monawileobiT gaiTavisa da amitom saWiroa 

ara mxolod maRali kvalifikacia, aseve maT unda hqondeT gansazRvruli roli 

jgufebSi. 

 TanamSromelTa samuSao jgufebi didi xnis manZilze iyvnen socialuri 

muSaobis nawili. es profesia Seiqmna moxalise organizaciebisgan, adreul xanaSi ki 

protestantebisgan da emigrantebisgan, romlebsac undodaT inglisuris swavla, 

raTa “gamxdariyvnen” amerikelebi. adre socialuri jgufis muSaobisas 

pasuxismgebloba ekisreboda mTavar wevrs, es xdeboda sxvadasxva organizaciaSi. 

isini muSaobdnen, rogorc mdivani, aRmasrulebeli mdivani an direqtori, Tumca 

dReisTvis muSaoben, rogorc aRmasrulebeli oficrebi an prezidentebi.

 warsulSi bevri soc muSaki amJRavnebda udides interess saqmisadmi, isini 

yovelTvis acnobierebdnen ra didi mniSvneloba hqonda maT saqmeSi 

urTierTTanamSromlobas. 

  bevri Tanamedrove jgufuri muSaobis saxelmZRvaneloebi calke Tavs 

uZRvnian samuSao jgufs. Tumca samuSao jgufebTan muSaobis dros yuradReba unda 

mieqces arsebul gamonaklisebsac: 1. stiv bugartis wigni da 2. trifmenis nawarmoebi, 

sadac isini xazs usvams, rom kvalificiuri dagegmvisas problemebis gadawyveta 

xdeba TavisTavad, Tumca samuSao jgufis daxmarebiT. trifmenis swavlebiT saWiroa 
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balansi da urTierTdaxmareba jgufis wevrebs Soris. 2. mesame gamonaklisisa 

elisabed a-s nawarmoebi, sadac igi saubrobs socialuri jgufebis rolze amerikis 

ganviTarebaSi. 

 mcire jgufebi ganixilebian, rogorc problemebis gadamwyveti anu “CarCo” 
organizaciebi. mcire jgufebi arian inkubatorebi, sawyisi elementebi, 

organizaciuli kulturisa. isini zegavlenas axdenen organizatorebze,  

TanamSromelTa jgufebze, servisis mimwodebel organizaciebze. samuSao 

jfuebisTvis es procesebi mniSvnelovani, radganac swored aseTi muSaobis dros 

yalibdeba kariera. 

 ar SeiZleba yvela koleqtivs Tu gaerTianebas jgufi ewodos. samuSao jgufi 

arsebobs sxvadasxva saxis jgufebi, rogoricaa jgufebs mimsgavsebuli jgufebi.   
zogierTis funqcia samuSao  jgufebis funqcias gavs, magram es ukanaskneli 

ganviTarebis doniT, gamocdilebiT ufro maRal safexurzea. gamokiTxvebma 

samuSao jgufebisa da TanamSromelTa jgufebSi cxadyo rom saWiroa jgufuri 

muSaoba praqtikuli swavlebis gziT ganxorcieldes anu swavleba organizaciebsa da 

komitetebSi arsebuli jgufebis meSveobiT. 

 

samuSao jgufebi, rogorc demokratiis mikrokosmosi 

 

 60 wlis da ufro didi xnis  winaTac erix fromma gamoTqva azri, rom 

adamianebi cdiloben Tavi daiZvrinon damangreveli diqtaturisgan, magram 

amavdroulad igive adamianebi Tavisuflebas gaurbian. manve gamosca naSromebi 

adamianebis diqtaturis Sesaxeb. dResdReobiT gamokiTxvebma aCvena mravali is 

faqtori, rac xels uSlis demokratizacias. jgufis wevrebis kontroli, 

pasuxismgeblobis mxolod sakuTar Tavze aReba  aferxebs jgufis normalur  da 

efeqtur muSaobas, es raTqmaunda xels uSlis danarCen sazogadoebriv 

urTierTobebs da aferxebs maT. demokratizacia, kanoniereba, balansireba, 

modernizacia aucilebeli elementebia jgufuri muSaobis gansaviTareblad. amgvarma 

daxasiaTebam SeiZleba waradginos  qaoturi suraTi, magram araferia ufro Sors 

demokratiisgan vidre qaosi. civilizebuloba da  avtoritetuloba jgufebis 

funqcionirebis mTavari pirobaa. araferia pozitiuri imaSi, rom samuSao jgufebSi 

daswreba saSiSia, Zaladobaa maT wevrebze. arsebobs daSinebis sxvadasxva xerxebi, 

Tumca TandaTanobiT aSkara xdeba rogor problemebs SeiZleba, rom wavawydeT am 

jgufebis SezRuduli  muSaoba iwvevs.  

 TanamSromelTa jgufebis wevrebs marTebT gansakuTrebuli gamocdileba. 

maTi gamokvlevebi unda iyos gamWvirvale da realobaze dafuZnebuli, raTa jgufma 

miaRwios mizans. “Cven ar SegviZlia amis gakeTeba”, “es ar aris risTvisac aq varT”, 
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“rogor dagvexmareba is gavakeToT rac gvinda?” msgavsi gancxadebebi exmareba 

jgufebs daiwyon an Tundac daamTavron procesebi. 

 sxvebma SeiZleba isaubron diskriminaciaze, ar moswondeT saxalxo 

gamosvlebi, sZuldeT is xalxi, romelic icavs sakuTar uflebebs. eTnikuri jgufis, 

sqesis, politikuri Sexedulebebis, seqsualuri umciresobis Tu sxva sakiTxebSi 

jgufisaTvis saWiroa usafrTxoeba, patiosneba da arakorumpirebuloba. 

 jgufebi unda iyos sistematizirebuli da erTmaneTTan mWidro  kavSirSi, 

unda eweodnen urTierTdaxmarebas. amis gareSe aseTi jgufebis arseboba kargavs 

azrs, miuxedavad jgufis muSaobis sferoebis gansxvavebisa, maT aqvT saerTo mizani: 

xeli Suwyon demokratiis elementebis ganviTarebas. 

 azri ormxrivi daxmarebisa mniSvnelovnad gansazRvravs jgufis wevrebis 

profesionalizms da maT qcevas. pozitiuri ukeTesia vidre negatiuri amitom 

umjobesia ecado iyo SesaniSnavi vidre geniosi. 

 

struqtura samuSao jgufebis gagebisTvis  

 

  uamravi mosazreba arsebobs samuSao jgufebis struqturis Sesaxeb Tu ra 

gavlenas axdenen muSakebi msgavsi jgufebis Camoyalibebaze: 
1. xelSekruleba gansakuTrebiT mniSvenlovania samuSao jgufebisTvis, 

radgan garda ramdenime gamonaklisisa, jgufebSi funqciebi Tanabradaa 

ganawilebuli, aseve gansazRvrulia ra mniSvneloba aqvs jgufs, ra aris 

maTi mizani da ra mniSvneloba aqvs maT mier gadaWril problemebsa da 

miRebul gadawyvetilebebs. 

2. yuradsaRebia jgufis arsebobis xangrZlivoba. grZelvadiani da 

moklevadiani jgufebi sxvadasxva dros da adgilas yalibdebian. aris 

jgufebi, romelTa samuSaos xangrZlivoba Seadgens ara umetes 6 kviras, 

Tumca am periodSi isini ganixilaven da ikvleven mraval aqtualur sakiTxs 

da arsebobs jgufebi, romelTa muSaobis xangrZlivoba SeiZleba 3 welze 

metic iyos. aseTi jgufebi saWiroeben sxvadasxva organoebis daxmarebas, 

Tumca saboloo gadawyvetilebis miReba maTi prerogativaa. 

3. samuSao jgufebze SeiZleba gavlena moaxdinos wevrebis sajaro da kerZo 

Sexedulebebma. mxolod jgufebis garkveuli nawili muSaobs sxvanairad. 

maT moeTxovebaT azris gaziareba erTmaneTSi. samuSao jgufebSi xSirad 

gansxvavebulia wevrebis, TanamSrolebis Sexedulbebi erTmaneTisgan. Tumca 

aris gansxvavebulobac sqesis, eTnikuri niadagis, socialuri klasis 

mixedviT, aseve asakisa da qonebrivi mdgomareobis mixedviT. jgufSi azri 

yovelTvis SeiZleba ar iyos identuri, radgan yvelas aqvs sakuTari azris 
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qonis ufleba, magram es imas ar niSnavs, rom jgufi ar iTvaliswinebs sxvis 

azrs. 

4. pirovnebaTaSorisi urTierTObebis xarisxi samuSao jgufebSi gansxvavdeba 

sxva jgufebisgan. urTierToba SeiZleba Camoyalibdes garkveuli drois 

periodSi anu ramden xansac moiTxov an piriqiT, SezRuduli limitiT. 

sadavo sakiTxebisa da amocanebis ganxilvisas SeiZleba Cabmuli iyos mTeli 

jgufi. magaliTad: komitetebSi da qvekomitetebSi, Tu romelime wevris 

ojaxSi Catarebuli Sexvedrebis dros erTad muSaobis gziT yalibdeba 

axlo urTierTobebi. 

Tu cotaxniT qimiis eniT visaubrebT Cven davamowmebT, rom sazogadoebrivi 

valdebulebebi jgufSi aris rogorc “martivi”  anu is rac icvleba adamianebs Soris 

iqneba es informacia Tu sxva ram.  Cven vambobT “kovalenturi”, roca saqme gvaqvs 

ramdenime jgufis wevrebs Soris urTierobebis Camoyalibebis process. 

mxedvelobaSi gvaqvs situacia, roca mwerlebi Sotlandiidan, norvegiidan da 

kurdandodan xmaroben saerTo terminebs magaliTad erToblivi daxmareba, igive 

SeiZleba iyos jgufis wevrebs Soris. 

 zogierT pirovnebaTaSoris urTierTobas samuSao jgufebSi SeiZleba 

ewodos transformaciuli. am SemTxvevaSi Cven vxmarobT termins 

“koordinirebuli kovalenti” iseTi urTierTobisas, romelmac SeiZleba 

gamoiwvios azrisa da rolebis gacvla, rogorc jgufis wevrebs, ise xalxs Soris. 

5. molekuluri maxasaiTeblebi anu kidev erTxel viyenebT qimiis 

terminologias, romelic Zalian mniSvnelovani vicodeT jgufebTan 

muSaobis dros. es aris nawili-mTelis urTierTobebisa maT Soris 

qvejgufebSic, magaliTad: maT Soris vinc cxovrobs dasavleTsa da 

aRmosavleTSi. Zvel da axal mezobels, qals da mamakacs Soris da a.s. 

aseTi rameebi xdeba jgufebisa da koaliciebis SemTxvevaSic, radgan isini 

cvlian mosazrebebs, mag: farTo koalicia, romelic Sedgeba bevri 

adamianisgan da aarseben organizacias, raTa daexmaron bavSvebs, rom ar 

darCnen sakvebisa da wamlis gareSe. igive meordeba sxva SemTxvevebSic, amis 

miuxedavad daZabuloba mainc aris sxvadasxva jgufebs Soris kiTxvebi: “ 

SeZlebs jgufi aseT situaciaSi miznis miRwevas?” ~ra gavlenas axdens 

TanamSromeli jgufis muSaobaze da unda iTvaliswinebdes Tu ara jgufis 

azrs?” moiTxovs pasuxs xelmZRvanelobisa Tu specialuri jgufebisgan. 

6. samuSao jgufSi araferia iseTi mniSvnelovani, rogorc lideroba. 

zogierT aspeqtSi xelmZRvaneloba aris personalurad dafuZnebuli, 
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situaciebis mixedviT Seqmnili, Tumca saerTod yvela aspeqts Tansdevs 

eTnokulturuli elementebi, sqesis, krizisis da sxva maxasiaTeblebic. 

7. muSaoba, swavleba da ganviTarebis safexurebi jgufis Camoyalibebis 

procesSi umniSvnelovanesi elementebia -  yvela jgufisaTvis saWiroa 

ganviTareba, radgan, rogorc yvela jgufis wevrebic arian adamianebi, 

romlebic cocxloben da sunTqaven, aqvT warmatebebic da marcxic, amitom 

ar arsebobs erTgvarovani swori mimarTuleba muSaobisa. jgufis wevrebi  

SeiZleba Sexvdnen TanamSromels da imuSaon masTan erTad, hqondeT 

saerTo azri, an gaerTianebulni iyvnen diadebSi, triadebSi an didi xnis 

ganmavlobaSi icnobdnen erTmaneTs, politikuri Sexeduleba. 

8. jgufis ukeTesad aRqmisTvis mniSvnelovania organizaciuli ganzomilebis 

gaazrebac. ra loialuroba aqvs jgufis wevrebs, zogni arian loialuri 

organizaciis mimarT mTlianobaSi, zogi departamentis mimarT, zogi  

TavianT sakuTar karieraSi, zogi maTganic iyenebs Tavis pirad avtoritets 

da gavlenas axdens jgufis wevrebze, zogi jgufis wevrisTvis es profesia 

mTavaria, zogisTvis meorexarisxovani. 

9. jgufis Semadgenloba, jgufis wevroba da moqalaqeoba, jgufis 

Semadgenloba Zalian mniSvnelovania raTa ufro advilad gansvazRvroT 

misi maxasiaTeblebi da konfliqtis arsebobis SemTxvevaSi mogvarebis 

gzebi. yvela jgufis mizania socialuri samarTliaonobis miRweva da 

jgufis wevrebis saWiroebebis dakmayofilebaa. aseTi balansis miRweva 

sakmaod mZime saqmea da socialuri muSakisgan da jgufisgan didi 

Zalisxmevis organizebas moiTxovs. 

 

lideroba samuSao jgufSi 

 

 liderobis dros Cven unda ganvasxvaoT lideris  funqcia, romelic unda 

Sesruldes jgufSi da socialuri muSakis, rogorc TanamSromlis roli. wevrebi 

SeiZleba iyvenen jgufSi liderebi. erT-erTi gza, rodesac jgufis muSaki SeiZleba 

exmarebodes jgufs aris jgufis identurobis gamovlena, mxardaWera da 

TanamSromloba jgufis liderebTan. jgufis wevrebi da socialuri muSaki 

TanamSromeli SeiZleba muSaobis dros waawydnen winaaRmdegobas maTive 

gamocdilebidan gamomdinare, radgan jgufis wevrebi zogjer bevrad ufro 

ganaTlebulni arian da maT cxovrebiseuli gamocdilebebic ukeTesi aqvT, vidre 

TanamSromels. rodesac jgufis wevrs aqvs raRac lideris SesaZleblobebi da 

ukavia jgufSi lideris adgili, vinmes SeiZleba gaaxsendes koezisa da posneris 

rCeva, rom   “lideroba es ar aris mxolod raRac adgili,  es aris procesi…. is 
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ufro nakleb sasargebloa da metad produqtuli. lideroba yvela individisaTvis 

xelmisawvdomia… lideroba es aris naTesaoba… pirovnebis liderad ganviTareba 

igivea rac misi individad ganviTareba. sleiteri ki Semdegs usvams xazs, rom  

“adamianebs ar sWirdebaT vinmes mier kontrolireba da manipulireba imisTvis, 

rom moipovon sxvebis ndoba da iyvnen gulwrfelni sxvebis mimarT, magram 

kontroli da manipulireba arRvevs yvelafer amas.” es koncefcia meqanikur 

samyaroSi xSirad awydeba sirTuleebs. 

 jgufuri muSaobis dros jgufis wevrebs moeTxovebaT iyvnen gaxsnilni da 

Tavisufalni, gamoimuSaon unarebi, SeZlon jgufis garemos danaxva da aRmoaCinon 

aseve problemis gadaWris axali gzebi. aseve maT moeTxovebaT im faseulobebis 

rwmena, romelic sistemaSi arsebobs.  

 

jgufebTan muSaobis eTikuri da moraluri mxareebi 

 

 jgufebTan efeqturi muSaobisTvis saWiroa, rom wevrebma igrZnon da 

dainaxon, rogorc sakuTari, aseve sxvisi Rirsebebi, magram rasakvirvelia ar unda 

gauCndeT grZnobebi. msgavsad sxva adamianebisa socialuri muSakebic, romlebic 

jgufebTan muSaoben iRlebian, Riziandebian da daumsaxureblad xdebian gakicxvis 

samizneni, jgufSi profesionalebisTvis yvela grZnoba aris misaRebi, oRond ara 

yvela qceva. grZnobebisa da qcevis gamijvnas erTmaneTisagan da maT gagebas ewodeba 

profesiuli ostatoba an profesiuli eTika. ori magaliTi amas ufro naTels 

gaxdis, normaluria rom socialuri muSaki yuradRebis centrSi iyos jgufis sxva 

wevrebisgan, miuRebeli ar aris aseve raime grZnobebiT moqmedeba, arc is rom 

romelime jgufis wevris mimarT profesionali iyos ufro metad 

keTlganwyobili an kidev daamyaros axlo megobruli kavSiri. im dros, roca 

erTerTs aRebuli aqvs raRac valdebuleba meoris mimarT, normaluria 

profesionalisTvis, rom jgufis erTi wevri ufro naklebad moswondes vidre 

meore, SeiZleba aseve saerTod ar moswondes romelime wevri. erTi sityviT 

principi aris is, rom grZnobebi misaRebia. magram mtruli qceva jgufis wevrebis 

mimarT cdeba profesiul eTikas da miuRebelia. 

 efeqturi jgufuri muSaoba moiTxos, rom mTlianad da mTeli 

seriozulobiT iqnes daculi profesiuli eTika, morali da iqnes 

gaTvaliswinebuli TiToeuli adamianis SesaZleblobebi. is aseve moiTxovs 

azrovnebas, saqmisadmi xalisian ganwyobas, Secdomebis aRiarebis da bodiSis 

moxdis unaris gamomuSavebas. jgufi sanam iarsebebs unda iyos erTiani da urRvevi. 

urRvevoba niSnavs, rom TiToeuli individi ecados ar dakargos sakuTari Tavis 
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kontroli, provokacias yuradReba ar miaqcios da sxva. socialur muSaks ar 

qiraoben regularulad arsebuli wuTieri gacxarebis gamo, an sakuTari Zaladobis 

dasaZlevad an Tundac imisTvis, rom Semdeg miatovos jgufi. zogi adamiani Tvlis, 

rom jgufis moRvaweobis maqsimumi ekuTvnis jgufs da ara socialur muSaks. aseTi 

jgufebi marcxdebian msgavsad sxva jgufebisa, romlebic ase Tvlian da ara 

profesionalebisa. socialuri muSaoba jgufebTan saWiroebs fsiqologiur 

gamZleobas, imis gancda rom ar iyo Sokirebuli aris muSaobis erTi mxare, xolo 

sxva adamianebSi kargi grZnobebis aRZvra meore. 

 jgufebTan muSaoba SeiZleba iyos sakmaod Zneli, rTuli socialuri 

muSakisTvis. muSaki erTi xeliT unda CaebRauWos klientis SesaZleblobebs da 

meoreTi ki aRadginos socialuri samarTlianoba. jgufebma unda imuSaon imisTvis, 

rom daZlion sisusteebi. aseT jgufebs moeTxovebaT monawileobis da daswavlis 

unaris qona. aseve unari imisa, rom gauZRvnen saqmes. yvelaferi emyareba jgufis 

saWiroebebs, mis wevrebs, maT amocanebs da ara calkeuli individisas. 

 jgufebTan muSaobas Tavisi mniSvnelovani Sinaarsi aqvs, imis codna Tu rogor 

unda warmarTo Temis da organizaciis saqmianoba aris Zalian mniSvnelovani 

xeloba, aqedan gamomdinare unarebi da gamocdileba, mcire samarTlianobac ki 

SeiZleba  CaiTvalos mkafio Rirsebad. magram radganac es SeuZlebelia 

yvelasaTvis, rogorc (jgufis) muSakisTvis, im gamocdilebis qona, romelic yvela 

jgufs sWirdeba, radgan SeiZleba aRmoCndes viRac jgufSi, visi gamocdilebac da 

codnac aRemateba muSakisas. misaRebia, rom winamZRoli adamiani ar iyos im 

yvelafris mcodne, rac jgufis cxovrebidan modis. magaliTad: rac modis yvela 

virtualuri jgufidan es aris kompiuteruli teqnikis floba. SeTanxmeba romelic 

warmoiSoba jgufis wevrebs Soris, maTi sakuTari gamocdilebebis da statusebis 

gaTvaliswinebiT, SeiZleba gadaeceT jgufis im wevrebs, romlebic jgufSi ufro 

nakleb Zalauflebas floben. 

 jgufSi momuSave muSakebisTvis gamoica klasikuri statia ”socialuri muSakebi 

jgufSi” statia gamosca uiliam Svarcma da moicavda jgufSi momuSaveTa funqciebs,  

”marTlWvretis miniWeba”  anu imis gaanalizeba Tu ra rogor unda iyos da rogor 

ara, am dros warmoiSoba momavlis imedebi jgufis wevrebs Soris. unari imisa, rom  

piri gaxdes jgufSi lideri moiTxovs gaakeTos saqme individualurad, 

gamocdilebaze dayrdnobiT, imis Sesabamisad, rogorc amas situacia moiTxovs, 

dawyebuli moiyvano sisruleSi da xandaxan gauTvaliswinebeli problemis 

gadaWrasac ki moiTxovs. moraluri mxridan SevniSnavT, rom: ”sxvadasxva jgufis 

wevrebi atareben gansxvavebul Sexedulebebs jgufSi maTi arsebobis Sesaxeb. arseboba 

es unda iyos xazgasmuli, Secnobadi jgufis wevrebis mier. es individualuri 
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wvrilmani SeiZleba abalansebdes jgufis wevrebis SesaZleblobebs. individebi 

pativs scemen jgufis wevrebis daxmarebas. codna da ostatoba jgufuri procesebisas, 

aseve imis unari, rom daexmaro jgufs muSaobaSi iseT garemoSi, romelic Sens 

mimarT gulgrilia Zalian mniSvnelovania. moraluri arseboba aseve gulisxmobs 

imis Secnobas rasac lideri moiTxovs. es yovelive emorCileba kontrols, rom 

ar iqnes jgufis saWiroebidan gadaxveva, rom daikavo lideris pozicia, ar unda iyo 

gamonaklisi, magram unda SegeZlos disciplinis damyareba”  es faqtorebi axlos 

arian imasTan, rac Camoyalibda, rogorc ”moraluri Careva” jgufebSi. 

faseulobebis da daxmarebis mniSvnelobis Seswavla jgufebSi daiwyo didi xnis 

winaT kidev imisaTvis, rom iyo gamorCeuli mniSvnelovania xasiaTi, guladoba da 

cxovreba orazrovan socialur samyaroSi. 

 ukanasknelma wlebma moitana namdvili siaxle pirovnebis  da organizaciis 

qcevis Sesaxeb, rogoric aris diversia kacTmoyvarebis, resursebis Sesaxeb, 

adamianis gamdidrebis, qonebis gaflangvis da TaRliTobis Sesaxeb. socialuri 

muSakebis nawili sakuTar saqmianobas ganagrZobs organizaciebSi da aseve 

ekonomikur sferoSi. 

 ZaldatanebiT eTikuri kodeqsis darRveva profesionalis mier ar SeiZleba 

moxdes, mxolod iSviaTi gamonaklisis garda. aseT SemTxvevaSi socialuri muSakebi 

valdebulni arian gairon praqtika jgufebTan. es SeiZleba vinmes gadametebulad 

moeCvenos, Tumca simandvileSi es ase ar aris es kavSiri muSaksa da jgufebs Soris 

dafuZnebuli unda iyos rwmenaze, simarTleze da konfidencialobaze jgufsa da 

muSaks Soris. 

jgufebTan muSaobis efeqturi meTodebi 

 

 trumenma didi wvlili Seitana sxvadasxva wesebis da Sexvedrisas efeqturi 

moqcevis principebis ganviTarebasa da ganxilvaSi. es moqcevis wesebi aris sayrdeni 

jgufis arsebobis. misi rCeva Seexeboda aseve dRis wesrigis, drois menejmentis da 

didi riskis jgufebTan naTesauri kavSiris mniSvnelobas. dRis wesrigi, wuTebi, 

SeniSvnebi Sexvedrebze, mogonebebi, katalogebi dRedadRe am yvelafris gacvla 

aris jgufuri muSaobis Zalian mniSvnelovani nawili. 

 jgufuri muSaobis TanamSromlebisaTvis mTavaria teqnikuri mxare, romelic 

gamoyenebadi, drouli da ufro efeqturia. 

 

efeqturi meTodebi 

1. siCume - arafris Tqma sanam moqceva araverbalurad SeTanxmebulia, es aris 

SesaZleblobis micema an kidev moTxovna imisa, rom jgufis wevrebma 

imuSaon sakuTar amocanebze. swori aqcenti, urTierTobebis formaze, 
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urTierTobebis formaze, urTierTobis garkvevaze da sxva informaciebi 

aris gza imisa, rom jgufis wevrebi erTmaneTs daukavSirdnen, 

Camoyalibdnen qvejgufebad an jgufebad. 

2. sarkiseburi da refleqsuri grZnobebi - awarmoebs klientis darwmunebas 

Tavis TavSi, mis gaZlierebas da swavlas imisTvis, rom mospos 

dabrkolebebi da winsvlis SesaZleblobeba misces jgufs. zogi mTlian 

datvirTvas iRebs TavisTavze an damokidebulia jgufis wevrebze, mxolod 

socialuri muSakebi ar pouloben procesis ganmavlobaSi sirTuleebs. 

3. aRmoCenebi, kiTxvarebi da gamokvlevebi gansakuTrebiT gamoiyeneba Ria 

kiTxvebi, radgan ufro sasargebloa miznis dafuZneba met informaciaze. 

mag: jgufis wevrebi, romlebic ar arian CarTulni, maT SeiZleba vkiTxoT 

Tu ras fiqroben, ra Sexeduleba aqvT ama Tu im sakiTxTan dakavSirebiT da 

ase CavrToT procesSi. xandaxan es gvexmareba SevqmnaT erTsulovani 

garemo, magram SeiZleba jgufis romelime wevri ar eTanxmebodes jgufSi 

gabatonebul xedvas, magram ver gamoTqvamdes Tavisas, radgan xels uSlis 

gaubedaoba da aseve eSinia, rom sxva wevrebi daiwuneben mis azrs. 

4. kargi iqneba droulad miawodo rCevebi da mimarTulebebi. es unda moxdes 

maSin rodesac jgufi ukve Camoyalibebulia da ukve SeZlebs sakuTari 

SesaZleblobebis ganviTarebas raRac doneze. rodesac jgufs icnobT 

safuZvlianad es gaZlevs saSualebas, rom Seni rCeviT swori gza 

miuTiToT an maTTvis misaRebi winadadeba SesTavazoT. Tumca SeiZleba 

saSiSic ki iyos, rodesac winamZRoli atarebs ”eqspertis politikas” 
Zalian xSirad, rodesac is iZleva swor rCevebs Sexvedrebze man unda 

daasabuTos am moqmedebis motivacia da misi efeqturoba, universaluroba 

da misi gamarjvebebi da ara gamarjveba-danaklisebi. 

5. Sepirispireba -  es is terminia, romelic xSirad umarTebulod 

gamoiyeneba. is niSnavs, rom jgufSi iqnes gaziarebuli moqmedebis an 

umoqmedobis Seneuli xedva, aucilebeli ar aris rom individebs Soris 

raime dapirispirebas qondes adgili. kofliqtis mniSvneloba es termini 

Semovida Svarcis koncefciidan ”ganWvretis unaris miniWeba”, magram  aseve 

es termini gamoyenebulia ”Lending an Ego”- Si. Svarcs Semoaqvs winadadeba, 

rom muSakis funqcia aris jgufis wevrebs gauziaros is Tu rac SeiZleba 

iyos maTi SesaZleblobebi momavalSi, raTqmaunda es unda iyos jgufis 

SesaZleblobebze damyarebuli, unda iyos jgufis muSaobis rezultati. 

termini ”Lending an Ego” mimarTulia im unarebisken, romlebic 
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gansazRvraven momavlis ganWvretas arsebuli mgdomareobis 

gadasaxedidan, romelic warmoiSoba fsiqoanalizis Sedegad. 

6. daxmareba SeiZleba ganxorcieldes sxvadasxvagvarad jgufebSi. SeiZleba 

davexmaroT jgufis wevrebs swori xedvis CamoyalibebaSi, SeiZleba aseve 

davexmaroT arsebuli viTarebis sworad gaanalizebaSi. SeiZleba aseve 

davexmaroT jgufis TiToeuli wevris swori mimarTulebis danaxvaSi an 

kidev wevrebis winadadebebis, SemoTavazebebis gaTvaliswinebiT. 

7. modelireba, wvrTvna, formireba - socialuri TamaSebi aris saukeTeso 

saSualeba imisa, rom moxdes aTviseba teqnikis, es aris moqmedebamde 

repeticiis gavla, arCevanis gakeTeba alternatiuli strategiebs Soris da 

sxva. socialuri TamaSis gamoyenebisas aravin ar unda iyos  iZulebiT an 

zegavlenis qveS viRacas SeiZleba ar undodes amis TamaSi, mas SeiZleba 

hqondes am momentSi imis SesaZlebloba, rom Tavisi CaurTvelobiT 

daarRvios jgufis mTlianoba amitom jgufis aseT wevrebs unda mieceT imis 

saSualeba, rom TviTon airCion, miiRon Tu ara am TamaSSi monawileoba. 

8. varaudebi- aris warmosaxvis gamoyenebis sxva forma, rom problema 

gadaiWras da erTerTi saxe roluri TamaSebis. es aris gza adamianma 

SeZlos Tavaweulad yureba, fiqri SesaZlo moqmedebebis ganxorcielebis 

Sesaxeb, raTa  riski iyos minimaluri. varaudebi iwyeba Semdegi frazebiT: 

”modi vivaraudoT (rom Cven gavakeTeT is, gavakeTeT es) ra moxdeba? 

gveqneba kidev Tu ara kide varaudebi?” 
9. Sejameba, fokusireba, midgoma, Tamnmimdevroba, nebarTva da ganlageba. es 

yovelive aris gzebi, Tu rogor unda iqnes problema nawilebad 

warmodgenili da moxdes am nawilebis dapirispireba, raTa miviRoT 

jgufisTvis ufro kargi da naTlad aRsaqmeli problema. 

10. wesrigi da zRvari - aris erTi da imave monetis ori mxare, pirveli 

gulisxmobs apaTiuri wevrebis  da qvejgufebis mTlian centrSi 

gaerTianebas, meore ki adgens gaZlierebul zRvars wesrigis dacvis 

gulisaTvis. xmauris donis Semcireba da potenciuri da aqtiuri 

saSiSroebis Sesamcireblad am teqnikebis gageba SeiZleba kidev ase: rom 

pirveli aris meqanizmi, romelic xels uwyobs moqmedebis donis gazrdas, 

meore ki xels uwyobs, rogorc wesrigis damyarebas, aseve moqmedebis 

gaumjobesebasac. 

11. mcire qvejgufebad dayofa SeiZleba kargi saSualeba iyos ideebisa da 

SemoTavezebebis miRebis TvalsazrisiT jgufidan. 
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12. umravlesoba jgufebisa moqmedebs drois didi nawilis gamoyenebiT, 

sruli codna,  SeiZleba iyos nawili muSakis aRWurvilobisa, masac 

vuwodebT jgufis saWiroebebs.  

eseni aris nawili im teqnikebisa, rac jgufuri muSaobis dros gamoiyeneba. es 

aris potenciuri elementebi im moqmedebebisa, romelic muSakma unda 

ganaxorcielos SeiZleba yvela an arc erTi maTgani iqnes ganxorcieldes. kidev 

aris raRac muSakisaTvis saWiro moqmedebis aspeqtebi, romlebic yuradRebas 

saWiroeben Tumca isini ar arian am da sxva teqnikebis CamonaTvalSi. socialuri 

muSakebi da jgufSi momuSaveni xSirad ignorirebas ukeTeben sakuTar saWiroebebs, es 

aris swored is mizezi, rom isini socialuri muSakisTvis ignorireba aris 

gasaocari ”Macho”  Tviseba, moqmedeba da faqtiurad mowmobs imas, rom socialuri 

muSakisTvis profesiuli asociaciis wevroba ufro metia vidre ojaxi. termin 

”Macho”-s am SemTxvevaSi ar aqvs seqsualuri mniSvneloba, magram profesionalis 

aseTi saqcieli, marTlac rom gasaocaria, aqcenti keTdeba servisebis sxvisTvis 

miwodebaze da sxvebTan urTierTobaze, magram aseve gasaTvaliswinebelia is 

faqtebi, rom mas gaaCnia sakuTari adamianoba da sicocxlis motivacia. jgufebSi 

efeqturi muSaoba moiTxovs: erTi adamianis saWiroebebi  keTlgonivrulad iyos 

gansazRvruli. sxvadasxva saxalxo organizaciebSi servisi damokidebulia 

wimanZRolis saWiroebebze  da samarTlebrivad misi qceva damokidebulia 

winamZRolis saWiroebebze, profesiul eTikaze. burJuaziul literaturaSi 

mocemulia, rom janmrTelobisaTvis saWiroa  mzrunveloba da is saWiroebs 

yuradRebas. socialur muSakebs akisriaT pasuxismgebloba jgufis wevrebis, sakuTari 

Tavisa da ojaxisa, es ki gamoxatavs, rom maT cxovrebaSi bevri saWiroebebi arsebobs. 

aris imis saSiSroebac rom jgufebTan muSaobisas SeiZleba mohyves adamianis 

fsiqikurad an naTesauri kavSirisgan gamofitva. aseve SeiZleba moxdes socialuri 

muSakis  energiisgan dacla. 

Cven vaskvniT yuradsaRebi ori elementis arsebobas profesiul praqtikaSi. 

jgufebTan muSaoba igivea rac  muSaoba yvelanairi saxis jgufTan da erTi: 

socialuri muSaki yalibdeba swored jgufebTan muSaobisas, msgavsi elementia aseve 

is, rom jgufebTan muSaoba damokidebulia imaze Tu randenad SegiZlia sakuTari 

Tavis realizeba. profesiuli saqmianobis orive nawili gaTvlilia procesze, 

damyarebulia hipoTezebze. hipoTezurma Semowmebam garkveul situaciebSi aCvena, 

rom is gadawyvetilebebi, romlebic am situaciaSi iqna miRebuli SeiZleba gaxdnen 

axali hipoTezebis miRebis sababi. studentebisa da damwyebi praqtikantebisaTvis 

procesi unda iyos  cxadi da xandaxan mtkivneulic ki, xolo ukve gamocdili 

praqtikosebisTvis is meore bunebaa, romelic meordeba yoveli Sexvedrisas jgufis 

wevrebTan, jgufTan kontaqtisas da yovelive es qmnis socialur muSaks. 
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bevri muSaoba aris jgufebTan muSaobis gansakuTrebuli elementi. jgufSi unda 

iyos Tanasworoba, Tumca xandaxan SeiZleba soc muSakma jgufis romelime wevrs 

mianiWos ufrosis, zemdgomis statusi, rogorc adre aRvniSneT, SeiZleba 

gamocdileba jgufis wevrebs Tanabari hqondeT an iyvnen winamZRolze ufro metad 

ganaTlebuli, mdidari an flobdes ufro met unars problemis gadaWrisaTvis, 

rac jgufis saWiroebebs srulyofils xdis. es kavSiri aris Zalian mniSvnelovani 

socialur muSakTaTvis, romlebic muSaoben  jgufebTan, individebTan an Tundac 

imisTvis, rom Tavi igrZnos komfortulad. jgufis wevrebis es Rirebulebebi 

daexmareba mTlian jgufs, ara mxolod problemebis gadaWraSi, aramed 

cvlilebebis ganxorcielebaSic sakuTar TavSi. 
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saagentos klientidan sazogadoebaze dafuZnebul momxmareblamde: ojaxis 

jgufi, rogorc momxmarebelTa jgufebis bavSvTa uzrunvelyofis sferoSi 

 

 jgufur muSaobas socialur muSaobaSi warmatebuli da xangrZlivi istoria 

aqvs individebis keTildReobisa da mTavrobis regulaciebis Seswavlis 

TvalsazrisiT. saTemo jgufebze dakvirvebis dros SesamCnevi xdeba ramdenime 

modelis gaanalizebisa da Seswavlis aucilebloba jgufis wevrebs, wevrebsa da 

socialur muSaks Soris, maspinZel organizaciasa da sazogadoebas Soris 

urTierTobebis dadgenisTvis. erTerTi popularuli modelia warmodgenlia, 

rogorc momxmarebelze orientirebuli jgufebi. isini moqmedeben marto, Rrmad 

arian Cabmulni saqmianobebis ganxorcielebisas da aRiareben iseT principebs 

rogoricaa klientis TviTganmtikiceba, uflebebiT aRWurva da a.S. am jgufebis 

mizania klientebma xma aimaRlon, monawileoba miiRoba da CaerTon socialuri 

moqmedebebis ganxorcielebaSi. konteqstis mixedviT socialuri muSakebis muSaoben 

lideridan an fasilitatoridan jfufis mxardamWeramde an advokatamde da 

adamianis momsaxurebis saagentoebidan saTemo organizaciebamde, romlebic 

kavSirSi arian erovnul da saerTaSoriso moZraobebTan. 

 termini ~momxmarebeli~ cdeba saagentos CarCoebs da adamianebs Tavisufali 

bazris pirobebSi ganixilavs rogorc sazogadoebis normalur wevrebad. rogorc 

momxmareblebi isini klientebidan an pacientebidan trasformirdebian Cveulebriv 

moqalaqeebad, romlebic gansazRvraven Tu ra servisebis miwodeba esWiroebaT an 

rogor unda moxdes am servisebis miwodeba. yvelaze kargad ki am SemTxvevaSi 

muSaobs  jgufuri muSaobis socialuri miznebis modelebi, sadac demokratiuli 

sazogadoebis ganviTarebisTvis mniSvnelovani socialuri pasuximgebloba yvelze 

kargad aris miRweuli. klientebis, rogorc momxmareblebad gansazRvra 

ganapirobebs adamianuri servisebis decentralizacias. servisebis erTi ganStoeba 

aris, rodesac klientebis yiduloben sakuTari arCevanis safuZvelze vauCeriT 

saWiro momsaxurebas. meore, alternatiuli ganStoebaa samoqalaqo sazogadoebaSi 

Camoyalibebuli moxaliseobrivi organizaciebi survilis safuZvelze gaiReben 

konkretul wvlils damxarebisTvis. orive ganStoeba ibrZvis raTa Semcirdes 

biurokratiuli kontorli da xeli Seewyos ganaxlebuli servisebis Camoyalibebas, 

Temis monawileobis gazrdas. 

 am TavSi saubari iqneba Tu rogoria momxmarebelze orientirebuli jgufi, 

rogoria maTi warmoSoba, filosofia, miznebi, jgufis formati da 

sazogadoebrivi konteqsti, romelic swored, rom meore ganStoebas ukavSirdeba. 

momxmarebelze orientirebuli jgufebis ganxlvisas yuradRebas gavamaxvilebT 

CareviT midgomaze, urTierTobas sazogadoebis sxvadasxva seqtorebTan. aseve 
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aqcenti gakeTdeba momxmareblis mier warmarTul da momxmarebeli-

profesionalis mier warmarTul jgufebze. Semdegi Teoriuli mimarTuleba aris 

momxmarebelze orientirebuli jgufis praqtikis arsis gamokvleva. radgan bavSvTa 

uzrunveyofis sferoSi udides winaaRmdegobas awydeba adamianuri servisebis 

decentralizacia da momxmarebelze orientirebuli midgoma, swored am sferoSi 

ganvixilavT am midgomis mniSvnelobas. aseTi jgufebi socialuri muSaobaSi 

cnobilia, rogorc ~ojaxi, rogorc jgufis konferencia~.  

 ~ojaxi, rogorc jgufis konferenciis~  ganxilva am TavSi efuZneba 

saerTaSoriso gamocdilebas. momxmarebelze orientirebul jgufebis Rrmad 

Seswavla moiTxovs saxlmwifo organoebis  monawileobas, radgan am jgufis 

muSaoba ukavSirdeba servisebis miwodebis iuridiul da formalur mxareebs.  

momxmareblebis azriT, isini servisebs yvelaze kargad iReben maSin rodesac isini 

kavSirSi arian an xelmZRvaneloben damfinanseblebi, sazogadoebaze dafuZnebuli 

samTavrobo struqtura, romelsac partnioruli urTierTobebi aqvs Sesabamis 

saxelmwifo organoebTan an servisebTan.  

 

Carevebi 

 

 momxmarebelis cneba kargad aris gaanalizebuli unar-SezRudulebisa da 

mentaluri janmrTelobis sferoSi. swored am sfeorebSi aris yvelaze kargad 

Seswavlili klientis survili iyos TviTdajerebuli, Tavi daimkvidros 

sazogadoebaSi da gaxdes sruflasovani wevri. am Sexedulebebis mixedviT 

momxmarebelze orientirebuli modelis arsi ufro metia, vidre martivi servisis 

koordinacia an servisi integrirebulad miwodeba. is saWiroebs momxmareblis, 

momvlelebis an servisis mimwodeblebis Tanxmobas da monawileobas saqmianobis 

nebismier safexurze - saWiroebaTa Sefasebis, programis dizanis, miznebis 

gansazRvris, ganxorcilebis, marTvis da Sefasebis CaTvliT. 

 homanis azriT momxmarebels Zalian bevri gansazRvreba aqvs da amitom 

adamianebma is SeiZleba farTo gagebiT gamoiyenon nebismieri momsaxurebis 

gamoyenebis misaRebad. magaliTad rai uncikeri, romelic konkretulad mentaluri 

jandacvis sferoSi muSaobda, aRniSnavs, rom Cven ar SeiZleba momxarebeli 

uwodoT adamians manamde, sanam maT SeuZliaT sakuTari uflebebis farglebSi uari 

Tqvan mkurnalobaze. nadaSis mixedviT ki momxmarebelze orentirebuli modelis 

mixedviT adamianebs ufleba aqvT TviTon gansazRvon rogori momsaxurebis miReba 

surT, miuxedavad maTi unarSezRudulobisa an servisebis miRebisTvis gadaxdis 

saSualebisa.  
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 momxmarebelze orientirebuli jgufebi literaturis mixedviT gulisxmobs 

TviTdaxmarebas, erTobliv daxmarebas da gaZlierebas. aseve, aseTi jgufebi moicavs 

sxva jgufebsac, rogoricaa momxmareblebis mier warmarTuli jgufebi, romelic 

organizebulia da operirebs erTi problemis mqone jgufis wevrebi. meorea 

adamianebis jgufi, romlebic ganicdian saerTo pirobebis an socialuri 

problemebis zegavlenas da sadac monawilebas iRebs profesionali mrCeveli an 

adgilobrivi, saxelmwifo donis mrCevelTa organo. Sesabamisad aseTi jgufis 

warmarTvaSi aqtiurad Tanamonawileobs rogorc profesionali damxmare aseve 

jgufis wevri damxmare lideri. swored aseT jgufs uwodeben momxarebeli-

profesionalis mier warmarTul jgufs. bolos ki Cven ganvixilavT 

momxmarebelze orientirebul, romelTa Semdgenloba savsebiT dakompleqtebulia 

profesionalebis mier da miznad isaxaven saerTo problemis mqone individebis 

SesaZleblobebis gaZlierebas. swored, rom am jgufs Seefereba yvelaze kargad 

termini momxmarebelze orientirebuli. terminebi momxmarebelTa moZraoba, 

sazogadoebaze da ojaxze orientirebuli  praqtika, socialuri qselis Teoria, 

aRmdgeni samarTlianoba, sazogadoebrivi partiorobis Camoyalibeba, saxalxo 

jandacva da gaZlierebis midgomebi swored rom erTi filosofiuri xedvisa da 

koncefciis farglebSi erTiandebian, rasac momxmarebeli qvia. 

 miuxedvad imisa, rom mravali terminis gamoyeneba SeiZleba praqtikis aRweris 

TvalsazrisiT, yvela es termini kavSirSia ZalisxmevasTan daicva an ganaxorcielo 

Careva kopleqsur socialur situaciebSi, raTa daexmaro adamianebs miiRon maTi 

keTildReobisTvis aucilebeli gadawyvetilebebi. 

 saerTod, momxmarebelze orientirebuli jgufebi Terapiuli jgufebisgan 

imiT gansxvavdeba, rom aqcenti gadatanilia ufro socialur miznebze vidre 

samkurnaloze. damatebiT, momxmarebelze orientirebuli jgufisTvis 

mniSvnelovania liderobis waxaliseba, vidre profesionalTa an eqspertTa 

Carevebi. 

 momxmarebelze orientirebuli jgufebis mizania 

 qondes ufleba Tqva uari Carevebis ganxorcielebaze; 

 Camoayalibo jgufi an mniSvnelovnad gansazRvro jgufis mimarTuleba 

 gansazRvro miznebi, mogvarebis gzebi da ganaxorcielo an gadaaxaliso 

samoqmedo gegmebi 

 ganaviTaro marTvelobisa da dafinansebis struqturebi, romlebic 

abalanseben maT avtonomiurobas mdgradi partniorobis safuZvelze. 

 gamoiyeno iseTi kompetenciebi, romlebic ganapirobebs samoqalaqo 

monawileobas. 
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filosofiuri safuZvlebi 

 

 momxmareblis moZraobebi yvelaze xSirad exeba im xalxs, romlebic muSaoben 

erTad cvlilebis ganxorcielebisTvis. literaturaSi jgufebSi, sazogadoebaSi, 

socialur da politikur moZraobebSi TviT-gamorkvevas, monawileobiT 

gadawyvetilebis miRebas da gaZlierebis midgomebs saerTo filosofiuri 

safuZvlebi aqvs. miuxedvad imisa rom termini momxmarebeli socialur muSaobaSi 

gamoyeneba damoukideblad cxovrebis da mentalurad daavadebulebis uflebebis 

moZraobis konteqstSi, yoveldRiur cxovrebaSi am termins ufro ekonomikuri 

datvirTva aqvs da ukavSirdeba Tavisufali bazris saxels. socialur muSaobaSi ki am 

terminis gamoyeneba daiwyo 1960-iani wlebidan da ZiriTadad ukavSirdeboda 

adamianebis mier servisebis miRebasa da TviT-advokatirebis moZraobas. taueris 

azriT TviT-advokatirebisa da momxmarebelTa uflebebis moZraobebis 

Camoyalibeba ukavSirdeba 1960-70-ian wlebSi amerikaSi dawyebul socialur 

moZraobebs.  

 

momxmarebelze orientirebuli jgufis mtkicebulebaze dafuZnebuli praqtika 

  

 socialuri muSaobisTvis damaxasiaTebeli winaaRmdegobebis 

gaTvaliswinebiT Tu gamoviyenebT Sefasebis tradiciuli meTodebs aRmovaCenT 

ramdenime saerTo princips, romelsac pratikulad gamoiyeneben momxmarebelze 

orientirebuli jgufebis efeqturobis Seswavlis mizniT. momxmareblebis 

perspeqtividan erTis mxriv saagentoebi da profesionalebi cdiloben kotrolis 

SenarCunebas arsebul garemoze da nebismier inovaciur midgomaze, gansakuTrebiT 

iseT midgomebze, romelTac SeiZleba balansi daarRvios politikis 

ganxorcielebis dros. inovaciuri midgomebis gamoyenebisas politikis 

gamtareblebi dawrmunebulni unda iyvnen, rom axlad SemoTavazebuli midgomebi 

bevrad ukeTesia dRes arsebul standartebTan  SedarebiT. 

 socialur muSakebs kvlevebis Catareba exmareba daadginon Tu ramdenad 

kargad muSaobs esa Tu is meTOodi da ra SeiZleba gakeTdes meTodis SecvlisTvis an 

axali midgomebis Semotanis TvalsazrisiT. momxmarebelze orientierebul 

jgufebTan muSaobis dros socialuri muSakebi interesdebian ramdenad efeqturad 

muSaobs jgufi, rodesac mis saTaveSi dgas jgufis wevri da rodesac jgufis lideri 

profesionalia. aseTi SedarebiTi gamokvlevebis Catareba kargia saSualeba 

Seafaso meTodi efeqturoba. 
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magaliTi: ojaxuri jgufuri konferencia, rogorc momxmarebeli-

profesionalis mier warmarTuli jgufebi 

  

 ojaxuri jgufuri konferencia pirvelad, rogorc meTodi gamoyenebuli iqna 

1989 wels axal zelandiaSi bavSvebis, axalgazrdebisa maTi ojaxebis monawileobiT. 

ojaxuri jgufuri konferenciis meTodi socialurma muSakebma gaavrceles  

msoflios sxvadasxva nawilSi, raTa efeqturad momxdariyo bavSvebTan 

dakavSirebuli problemebis mogvareba. ZiriTadad aqcenti gadatanilia bavSvTa 

dacvasa da maT mzrunvelobaze. es sakiTxi dominirebs da aqtualuria yvela 

socialur saagentoSi, socialur samuSaoSi. aravis ZaluZs iarsebos marto. 

programa gamoiyeneba kulturuli kompetenturobis dasacavad da gadawyvetilebis 

miRebis procesSi monawileobis misaRebad. ojaxis wevrebis da naTesavebi erTad 

gansazRvraven gegmebs bavSvTa keTildReobisTvis. maT aqvT imedi, rom es gegmebi 

didxans gastans da uzrunvelyofs stabilurobas da urTierTdakavSirebulobas 

ojaxis wevrebsa da naTesavebs Soris. ojaxuri jgufuri konferencia Zalian 

swrafad gavrcelda. igi gamoiyeneba Semdeg SemTxvevebze muSaobisas: dangrevis piras 

misuli ojaxebi, Znelad aRsazrdeli mozardebi, ojaxuri Zaladoba, 

unarSezRuduli bavSvebi. programas gaaCnia sxvadasxva saxelebi” ~ojaxuri 

gadawyvetilebis miReba~, ~komunukaciuri konferenciebi~. am midgomis farglebSi 

Catarebulia bevri ojaxuri da jgufuri Sexvedra. 

 ojaxuri jgufuri konferenciis programis dros Sexvedra tardeba ojaxis 

wevrebs, maT naTesavebs da megobrebs Soris, raTa dasaxon gegmebi bavSvebis 

dasacavad. aseT jgufs ewodeba ojaxuri jgufi. ojaxuri jgufuri konferenciis 

koordinatori muSaobs ojaxTan, akeTebs konferenciis organizebas, 

uzrunvelyofs, rom yvela monawile ojaxi Tu profesionali mzad iyos 

monawileobis misaRebad. mosamzadebeli etapi gankuTvnilia ojaxuri jgufisTvis, 

romelic liderobs konferenciis dros da icavs Tavis funqciebs mTeli 

Sexvedris ganmavlobaSi. bavSvTa dacvis samuSaos aqvs damatebiTi servisebi. bavSvTa 

dacvis muSakebi arseboben imisTvis, rom gascen informacia arsebul resursebze. 

konferencias aqvs Semdegi amocanebi: gaxsnas ojaxis kultura, moipovos informacia 

ojaxur situaciebze da daakavSiros samoqmedo gegmasTan, gansazRvros ra droSi 

SesZlebs ojaxi gegmis Sesrulebas, rogor unda moxdes gegmis SemuSaveba, Sesworeba 

da Sesruleba. ojaxuri jgufuri konferenciis programa yuradRebas aqcevs ojaxis 

wevrebs, sazogadoebriv jgufebs da sajaro saagentoebs Soris urTierTobebis 

gamyarebas. 
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ojaxuri jgufuri konferenciis rekomendaciebi: rogor vTqvaT sworad ~ara~ 

bavSvTa uzrunveyofis sferoSi ganxorcielebul Carevaze 

 ojaxuri jgufuri konferenciis programisTvis bavSvTa dacvis sferoSi es 

rekomendacia inicirebulia bavSvTa uzrunveyofis sferos servisebis 

warmomadgenlis mier. rekomendacia SeiZleba gaTvaliswinebuli iyos nebismier 

dros, roca socialuri muSaki an ojaxi moisurvebs Seqmnas ojaxuri jgufi, raTa 

erTad imoqmedon bavSvTa dacvis ganvioTarebisTvis. rekomendaciis Semdeg 

socialuri muSakis waradgens ojaxs da amxnevebs maT. Sexvedrisas socialur muSaks 

SeuZlia azri gauziaros ojaxis wevrebs, miawodos meti informacia, raTa 

gauRvivos cnobismoyvareoba. koordinatori aris pirovneba, romelic xvdeba 

ojaxs da exmareba konferenciis warmarTvaSi. 

 ojaxuri jgufuri konferenciis Sesaxeb codna da arsebuli mtkicebulbebi 

aCveneben, rom socialuri muSakis roli dasawyisSi sakmaod dabalia. es SesaZloa 

gamoiwvia profesionaluri ganaTlebis dabalma donem. arsebobda azri imis 

Sesaxeb, rom SeeqmnaT ~profesionalebis cetri~, sadac socialuri muSakebi 

iswavlidnen pacientebis swor mopyrobas, maTi SesaZleblobebis da survilebis 

gaTvaliswinebas. 2002 wlis monacmebis aCveneben, rom ojaxuri jgufuri 

konferenciis programis mowonebis miuxedavad naxevarze meti socialuri muSaki ar 

emsaxureboda klients 18 Tvianze meti periodiT. dadgenilia isic, rom 

socialuri muSakebi vinc Tavidanve iyvnen CarTulni am programis ganxorcilebaSi 

ufro meti energiulobiT agrZelebdnen muSaobas, vidre isini visac gamocdili 

qondaT zevidan-qveviT modelis mniSvneloba. aseve socialuri muSakebis 

cdilobdnen naklebad mieRoT monawileoba gadawyvetilebis miRebis procesSi, 

raTa ar daedanaSaulebinaT Tu raime moxdeboda arasworad. 

 bavSvTa dacvis konteqstSi Tqva sworad ~ara~ niSnavs, rom socialurma muSakma 

ar gaiTvaliswinos ojaxis maxasiaTeblebi da amis nacvlad rekomendaciebi 

gansazRvros ojaxis situaciis mixedviT mxolod. konferenciis marTebulad 

warmarTvis pasuxismgebloba akisria ojaxuri jgufuri konferenciis 

koordinators da muSaks. gadawyvetilebebis miReba xdeba daxurul Sexvedrebze, 

gansakuTrebiT mniSvnelovania ojaxis wevrebis azri. Cveni rekomendaciis mixedviT, 

umjobesia ojaxis arcerT wevrs ar qondes vetos dadebis ufleba, magram maT unda 

qondes ufleba Tavad gadawyviton miiRon Tu ara monawileoba gadawyvetilebis 

miRebis procesSi. 
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momzadeba: ojaxuri jgufis rolis konferenciis momzadebaSi 

 kargi momzadeba gadamwyvetia. mosamzadebeli etapisTvis ojaxuri jgufuri 

konferenciis koordinators da ojaxs sWirdeba 20-30 saaTi. sawyis etapze ojaxuri 

jgufuri konferenciis koordinatori socialuri muSakisgan iRebs rCevebs Tu 

rogor moiqces ojaxTan urTierTobebis dawyebisas. koordinatori acnobs 

konferenciis process ojaxis wevrebs, msjelobs TiToeulis rolisa da 

pasuxismgeblobebis Sesaxeb. ojaxis wevrebTan urTierTobis procesi moiTxovs 

ojaxis SigniT erTobliv gadawyvetilebas. koordinatori amyarebs kavSirs ojaxis 

wevrebTan, naTesavebTan, raTa erTad moifiqron rogr Catardes konferencia 

kargad/ koordinatori konsultacias uwevs ojaxur jgufs, cdilobs konferenciis 

ganmavlobaSi Seuqmnas komforti ojaxur jgufs, raTa maT Tavi igrZnon 

usafrTxod. hqondeT SesaZlebloba sakuTari Tavis warmoCenis. yuradReba eqceva 

imasac, Tu sad unda Catardes konferencia, rogor unda gaixsnas. xSirad 

koordinatori Suamavalia jgufsa da ojaxis im wevrebs Soris, romlebsac 

konferenciaze mosvla ar SeuZliaT. SesaZloa, ojaxis wevrebma amoirCion 

pirovneba, romelic darCeba maTTan konfereciis ganmavlobaSi. es gansakuTrebiT 

mniSvnelovania Zaladobis msxverpli dedebisTvis, axalgazrdebisTvis. ase 

xorcieldeba mosamzadebli etapi. 

 momzadeba mxolod ojaxis wevrebisTvis ar aris gaTvaliswinebuli. ojaxis 

wevrebma Tavi unda igrZnon usafrTxod. TavianTi azrebi gadmocen Tavisuflad. 

Sexvedris dros unda igrZnobodes, rom yvelaferi keTdeba maTTvis. 

mosamzadebeli etapis ganmavlobaSi isini sazRvraven sakuTar rols, xdebian 

sakuTari ojaxis eqspertebi, Tundac sxvadasxva kulturis warmomadgenlebi iyvnen. 

 

konferecia da misi Tanmdevi RonisZiebebi: miznebis Camoyalibeba, 

gadawyvetilebebis gansazRvra da samoqmedo gegmis SemuSaveba 

 

monawileebi da konfereciis gaxsna 

 arsebobs xSiri SemTxvevebi imisa, rom ojaxis wevrebma SesaZloa didi xnis 

ganmavlobaSi ver naxon erTmaneTi. didia emocia, rodesac isini ikribebian. maTze 

gavlenas axdens Sexvedris adgili. Sexverdis rituali (magaliTad: isini 

Sexvedrisas SeiZleba wriulad ganlagdnen), SeiZleba Sexvedra sadme SenobaSi 

Catardes, an sadme bunebaSi, sadac ojaxs SeuZlia Tavisuflad imoqmedos, Tumca 

yvela es Sexvedris adgili da situacias unda zedamxedvelobdes koordinatori. 

 zogi ojaxi eZebs gansakuTrebul gzebs konferenciis gaxsnisTvis. maT 

SesaZloa Sexvedra mouwyon ojaxis ufross, moiwvion moZRvari an fotografi 

bavSvebisTvis. am gziT ojaxuri jgufi cdilobs ojaxuri Cveulebebis da tradiciebis 
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SenarCunebas. koordinatori an jgufis rCeuli pirovneba ayalibebs Sexvedris 

mizans. (magaliTad: is ambobs - Cven aq SevikribeT erTi miznis gamo davgegmoT, 

rogor davicvaT Cveni bavSvis usafrTxoeba). igi yvelas sTxovs Tavi warmoadginon 

da Tqvan rogori damokidebuleba aqvs Zaladobis msxverpl pirovnebasTan. 

koordinatori axdens dRis Sefaseba ojaxur jgufTan erTad, adgens gegmas Tu 

rogor unda ixelmZRvanelon erTad muSaobisas. koordinatori aseve adgens 

momavali Sexvedris dros. 

 

informaciis miwodeba (ara gadawyvetilebebis) 

 informaciis miwodebis ori gza arsebobs. pirvelis Tanaxmad, 

koordinatori iwvevs am saqmesTan dakavSirebul gamocdil adamians. es adamiani 

SeiZleba iyos bavSvTa dacvis muSaki, policieli, raTa uTxras jgufs, ra aris 

maTTvis aucilebeli an ra SeiZleba moxdes, Tu Sexvedris oficialuri Canaweri 

unebarTvod gaicema. am moqmedebis mizania ojaxis wevrebs qondeT erTi da igive 

informacia im piris Sesaxeb, romelic Zaladobis msxverplia. Sexvedrisas jgufis 

wevrebi sxdebian da saubroben erTmaneTis pirispir, am dros izrdeba simpatia 

jgufis dazarebuli wevris gamocidlebis mimarT. 

 aseve mniSvnelovania informacia im enaze iyos gadmocemuli, rac ojaxis 

wevrebisTvis mSobliuria. winaaRmdeg SemTxvevaSi, Sexvedra unda Catardes 

TarjimanTan erTad, Tu ojaxis wevrebi Tanaxma arian. profesionalebis 

movaleobaa informaciis miwodeba moaxerxon naTlad, gasagebad 

profesionaluri terminebis gamoyenebis gareSe anda gaaCndeT amis werilobiTi 

wyaro. profesionalebis mizania ojaxis wevrebs miscen mimarTuleba gaaZlieron 

sakuTari unar-Cvevebi, mousminon profesionalebis prezentaciebs da monawileoba 

miiRon jgufur muSaobaSi. 

 Sexvedra emsgavseba prezentacias, rodesac iwveven iseT stumrebs, romlebic 

ojaxur jgufs awvdian informacias nacnob situaciabze, arsebul resursebze. 

stumarTan Sexvedras eswreba koordinatori, raTa SemdgomSi daadginos ra ufro 

gamoadgebaT maT. aseTi stumrebi xSirad arian ojaxuri Zaladobis advokatebi. 

 ojaxisTvis informaciis mimwodebeli unda saubrobdes gasagebad, pativs 

scemdes Tanamosaubreebs. saubris Semdeg jgufis wevrebs unda darCeT rwmena, rom 

maTTvis warmateba ukve xelmiswavdomia. es Sexvedrebi zrdis simpatias da emociebs 

ojaxis wevrebsa da profesionalebs Soris. gansakuTrebiT izrdeba jgufis 

Zaladobis msxverpli wevris mimarT. am dros, koordinatori iRebs werilebs 

jgufis im wevrebisgan, romlebic TavianT emociebs ver gamoxataven xmamaRla. 
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kerZo ganxilvebi 

 informaciis miwodebis Semdeg profesionalebi gamoyofen dros ojaxuri 

jfufisTvis. ojaxuri jgufuri konferenciis koordinatori, profesionalebi, 

jgufis sxva wevrebi xvdebian erTmaneTs. ojaxis wevrebis privilegiaa ganixilon 

yvelaferi, rac moismines da Camoayalibon gegma, romelic moqmedebasTan iqneba 

gaigivebuli. ojaxis wevrebis aqtiurad monawileoben gegmis ganxilvaSi. TiToeul 

ojaxur jgufs aqvs sakuTari stili dagegmvis, SeimuSavebs urTierTobebis gzebs da 

gaaCniaT sakuTari problemebi. zogi gegmis ganxilvaSi aqtiurad rTavs naTesavebs. 

sxvebi socialur muSaks sTxoven damxarebas. am dros uCveulo iqneba lideri 

gamoCndes jgufSi, yvelas SeuZlia Seasrulos Tavisi movaleoba diskusiis dros. 

ojaxuri jgufuri konferenciis koordinatori rCeba jgufTan, eswreba 

Sexvedrebs, akvirdeba rogor mimdinareobs procesi, igi cdilobs daexmaros 

ojaxis wevrebs igrZnon Tavi usafrTxod, komfortulad. bavSvTa uflebebis 

damcveli muSaki SesaZloa darCes jgufTan erTad kerZo ganxilvis ganmavlobaSi an 

ubralod kavSiri iqonios koordinatorTan. ojaxis wevrebs xSirad uCndebaT 

kiTxvebi informaciis Sesaxeb, risi prezentaciac gaakeTes da surT ufro garkveviT 

gaigon amis Sesaxeb. 

 

gegmis dasruleba 

 rodesac ojaxur jgufs aqvs gegmis monaxazi, jgufis wevrebi iwveven xolme 

profesionalebs an sxva stumrebs gegmis warsadgenad. mowveuli stumari xSirad 

aris bavSvTa dacvis muSakis, misi vizitis mizania gegmis Sefaseba da Tu gegma 

uaryofiT Sefasebas miiRebs unda moxdes misi ojaxTan molaparakebebis gziT 

Secvla. am dros ojaxuri jgufuri konferenciis koordinatori TamaSobs udides 

rols, man unda misces ojaxis wevrebs SesaZlebloba iyvnen garkveuli gegmaSi. maT 

SeuZliaT dasvan kiTxvebi specialur punqtebze. es punqtebi mocemulia garkveviT: 

rogor unda daiwyos gegmis Sesruleba, vis SeuZlia aRweros Sesrulebis procesi. 

gegma moicavs im amocanebs, rac unda Seasrulos jgufma. bavSvTa dacvis saagentos 

daxmarebiT es yvelaferi Serwymuli unda iyos profesionalur servisTan, 

kulturul bazasTan. 

 

monitoringi 

 gegmebi Cveulebisamebr srulyofilad ar sruldeba, magram Tu ZiriTadi 

punqtebi Sesrulebulia ojaxuri jgufebi aris kmayofili. gegmis Sesruleba bevr 

ramezea damokidebuli. ojaxuri jgufis wevrebi unda TanamSromlobdnen 

erTmaneTTan, socialuri saagentoc unda flobdes informacias gegmis Sesaxeb. 

gegmis Seswrulebis dros ojaxi did sirTuleebs awydeba, es arc aris gasakviri, 
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radgan maT cxovrebaSi cvlilebebis ganxorcieleba unda daiwyos. ojaxuri jgufuri 

konferenciis programis msvlelobisas maT unda imuSaon, raTa ganaxorcielon 

gegmasTan dakavSirebuli mTavari cvlilebebi. maTTvis mniSvnelovania bavSvTa 

dacvis muSakisa da koordinatoris daxmareba samuSaobis ganxorcielebis 

periodSi. 

 

mmarTvelobisa da dafinansebis struqturebi: avtonomiurobis balansireba 

mdgradi partniorobis meSveobiT 

 ojaxuri jgufuri konferenciis proeqtebis ganviTarebisas didi yuradReba 

eqceva or mniSvnelovan princips, gansakuTrebiT momxmarebeli-profesionalis 

mier warmarTul jgufebSi. 

 pirvel rigSi ojaxuri jgufuri konferenciis koordinatorisTvis mTavar 

mizans warmoadgens ojaxma dainaxos, rom maT aqvT gansazRvruli Tavisufleba 

socialuri muSakisagan da sxva saxelmwifo struqturebis warmomadgenelbisgan. 

 meore principis mixedviT momxmareblis ufleba miiRos profesionaluri 

momsaxureba. koordinators unda yavdes mrCevelTa jgufis, romelic gauwevs 

konsultacias ojaxur jgufs nebismier dros, konferenciis mimdinareobis dros 

da gansakuTrebiT ki mosamzadebel etapze. 

 

Sedegebi: farTo sazogadoebis CarTva 

 imedia, rom jgufebis damxarebis procesSi iseTi programis gamoyeneba, 

rogoricaa ojaxuri jgufuri konferencia SesaZlebels gaxdis farTo 

marginaluri sazogadoebis  da im adamianebisTvis damxarebis gawevas, visac es 

yvelaze metad esaWiroebaT. ojaxuri jgufuri konferenciis modeli gavs 

socialuri miznebis models, romelic iswafvis adamianebSi gaamZafros 

socialuri pasuxismgeblobis grZnoba. ojaxuri jgufuri konferencia SesaZloa 

davinaxoT sxva modelebis kuTxiTac, rogoricaa TviT-daxmarebis da erToblivi 

daxmarebis jgufebi. 

 sazogadoebrivi valdebuleba qalma da kacma Tanabrad unda Seasrulos, 

qalebs unda hqondeT  anazRaurebadi samuSao da ojaxi. ojaxuri saqmeebi unda 

gadanawildes qalsa da mamakacs Soris Tanabrad. bavSvTa uzrunvelyofis sistema 

yuradRebas aqcevs martoxela dedebs. 

 ojaxuri jgufuri konferencia midis iseTi SemTxvevebis winaaRmdeg da 

gansazRvravs gegmebs martoxelad dedebisTvis da maTi bavSvebisTvis, 

 ojaxuri jgufuri konferencia zrunavs: 

1. bavSvebis datovebaze TavianT ojaxebTan da naTesavebTan; 

2. dedmamiSvilebis erT ojaxSi moTavsebaze; 
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3. bavSvebisTvis stabiluri adgilmdebareobis SerCevaze. 

ojaxuri jgufuri konferencia zrunavs bavSvebis usafrTxoebaze, maT dedebze. 

es yvelaferi gadamwyvetia, raT warmateba moipovo bavSvTa uzrunvelyofis 

ganviTarebaSi, ojaxis stabilurobaSi da jansaR urTierTobebSi. 
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teqnologiur saSuamavlo jgufebi 

 

        dasaxlebis adreuli periodis Semdgom, socialuri muSakebi xelmZRvanelobdnen 

principiT,   rom  adamianebs ukeT SeuZliaT pirispir Sexvdnen cxovrebis gamowvevas maSin, 

rodesac aqvT jgufisgan mxardaWera. dRes, telefonisa da internetis ganviTareba 

afarToebs Cvens warmodgenas “Temsa” da “jgufze”. 

        internetis gamoCenamde, sityva “Temi” aRniSnavda adamianebis jgufs, romlebic  

cxovrobdnen erTmaneTTan axlos da hqondaT saerTo interesebi, xolo mas Semdeg, rac 

internet-kavSiriT komunikacia ufro universaluri gaxda, Cveni warmodgena Temze 

ramdenadme gafarTovda da gulisxmobs adamianebis jgufebs, romelsTvisac ar aris 

auclebeli geografiuli adgilmdebaroeba da konkretuli jgufisadmi mikuTvnebuloba. am 

gziT, Cven Tavs viyriT  jgufebSi ufro xSirad da araa aucilebeli  pirispir Sekreba. 

        swrafi da farTod miRebuli cvlilebebi jgufuri muSaobis teqnologiebSi socialur 

muSakebs sTavazobs  axal gzebs jgufuri servisebis uzrunvelsayofad. isini aseve exmarebian 

praqtikosebs gaafarToon Terapiuli jgufis funqciis gageba, telekomunikaciur 

teqnologiebTan erTad. imis naTelsayofad, Tu raoden did rols asrulebs 

satelefono da internet komunikacia Tanamedrove adamianis cxovrebaSi, SegviZlia 

moviyvanoT statistika, romelic Zalzed STambeWdavia. amerikelTa 95%-s aqvs telefoni. 

marTalia igive raodenobiT ara, magram internetic farTo moxmarebis sagania.  

          harisis gamokiTxvis mixedviT, romelic 2002 wlis gazafxulze Catarda, 137 mln. 

axalgazrdas  (66%) aqvs internetis moxmarebis saSualeba. daaxloebiT naxevars interneti 

saxlSi aqvs. Cveulebriv, dReSi 53% qselSia CarTuli, 46% sargeblobs eleqtronuli 

fostiT, xolo isini, visac am etapze internetTan Sexeba ar aqvs, amboben, rom eqvs TveSi 

SeuerTdebian internetis momxmarebelTa sias. 

           am TavSi saubari gveqneba imaze, Tu rogor iyenebs socialuri muSaki satelefono da 

internet komunikaciis universalurobas Tavis saqmianobaSi. bevri maTgani sargeblobs 

sakonferencio zariT SemTxvevaze muSaobis dros; iyenebs elfostas organizaciaSi an 

gundTan konkretuli sakiTxebis SesaTanxmeblad an Temis mobilizaciisaTvis. 

         rac Seexeba konkretulad am meTods, mniSvnelovania, rom maSinac ki, roca soc. muSakebi 

iwoneben jgufis SesaZleblobebs, organizaciebsa da praqtikosebs hqondeT conda 

teqnologiur-saSuamavlo jgufis servisebis efeqturobis Sesaxeb. 

          arsebobs barierebic am meTodis muSaobis dros, magaliTad is, rom klinikuri 

licenziis sabWoebi da sadazRvevo kompaniebi ramdenadme zRudaven am servisis gamoyenebas, 

magram radganac msoflioSi sul ufro da ufro izrdeba daintereseba da rwmena am 

meTodisadmi, socialurma muSakebma unda gadalaxon es barierebi; gaxdnen ufro aqtiurebi 

axali teqnologiebis Semotanis dros, raTa kidev ufro efeqturi gaxadon saqmianoba, 

gansakuTrebiT Terapiul jgufebTan. 
          amis gasakeTeblad, unda viyoT metad informirebulebi teqnologiur-saSuamavlo  

jgufebis sxvadasxva tipebis Sesaxeb da imaze, Tu rogor xdeba am meTodis gamoyeneba 

TviTdaxmarebis jgufebsa da profesionali fasilitatorebis CarevebSi. 
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           am miznebis gansaxorcieleblad, upirveles yovlisa, teqnologiur-saSuamavlo  

jgufis teqnologiebi unda iyos universaluri da unda iqnas mignebuli “gasaRebi” yvela tipis 

jgufebisaTvis. 

teqnologiur-saSuamavlo  jgufis tipebi 

 

             teqnologiur-saSuamavlo jgufebi gansxvavdebian telekomunikaciebis teqnologiis 

tipebis mixedviT, romlebsac jgufis wevrebi komunikaciisaTvis iyeneben; gzavnilebis 

gagzavnisa da  miRebis xangrZlivobebiT; xerxebis mixedviT, romlebic maT WirdebaT 

jgufebSi monawileobis misaRebad; gzebiT, romlebiTac maT SeuZliaT urTierToba da 

imiT, risi gakeTebac SeuZliaT jgufSi gaerTianebisaTvis. 

     teqnologiur-saSuamavlo jgufis wevrebs urTierToba SeuZliaT telefoniTa da 

kompiuteris gamoyenebiTac. internetiT komunikacia SeiZleba iyos teqstze dafuZnebuli an 

vebgverdze dafuZnebuli. teqstze dafuZvnebuli komunikacia ramdenadme SezRudulia da is 

SeiZleba  gaigzavnos  mxolod werilebiT, xolo vebgverdze dafuZnebuli komunikacia aseve 

SeiZleba gagzavnil iqnas  gzavnilebiT grafikulad, audio da video monacemebiT da sxva 

vebgverdis bmulebiT.  

 

sinqronuli da arasinqronuli  teqnologiur-saSuamavlo komunikaciebi 

 

        erT-erTi gansxvaveba teqnologiur-saSuamavlo komunikaciebis arxebs Soris wevrebis 

mier gagzavnili da miRebuli gzavnilebis xangrZlivobaa. yvela  momxmarebeli erTsa da 

imave dros unda iyos gaerTianebuli eleqtronulad, raTa moxdes sinqronuli komunikacia 

(“realuri drois” komunikacia). arasinqronulia komunikacia, roca gzavnilis gamgzavni da 

mimRebi ar arian  kavSirze erTdroulad gzavnilis gagzavnis dros.  

        jgufis wevrebs SeuZliaT  sinqronuli  komunikaciis damyareba telofoniT an swrafi 

gzavnilebiT saubari (IM Messenger). garda vizualuri mxarisa, jgufis wevrebi  iyeneben 

urTierTobis am  formas, radgan is spontanuri da  pirispiri komunikaciaa  

araformaruli jgufebisaTvisac.  

       satelefono jgufebi SeiZleba iyos sasaubro an  ZviradRirebuli  sakonferencio 

zaris servisis saxiT. Terapiul konteqstSi, satelefono komunikacias aqvs ormxrivi 

upiratesoba: dabali aRWurviloba da dabali gadacemis Rirebuleba  da maRali 

xelmisawvdomoba. TiTqmis yvelas, visac SeuZlia virtualuri  komunikacia, SeuZlia 

isargeblos satelefono komunikaciiT miuxedavad maTi  ganaTlebis donisa, socialuri 

statusis an fizikuri SesaZleblobisa. 

        swrafi gzavnilebiT saubris dros (IM Messenger) jgufis wevrebma unda gamoiyenon 

specializirebuli internet vebgverdi saxelwodebiT ’’saubrebis-CeTis oTaxi’’. arsebobs 

ori forma swrafi gzavnilebiT saubris (IM Messenger) komunikaciisaTvis -teqstualuri 

internet gadacemis CeTi da veb CeTi. pirveli meTodis dros, momxmareblebma unda 

CatvirTon speciluri programa, raTa moxvdnen CeT-oTaxSi, meore  SemTxvevis dros ki, 

jgufis wevrebi ubralod Sedian specializirebul vebgverdze, sadac es CeT oTaxebia 
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ganlagebuli. CeTiT komunikaciis es ori forma  erTmaneTisgan gamoyenebis struqturiT 

gansxvavdeba. pirvel SemTxvevaSi internet gadacemis  CeTis  momxmareblebma  unda gamoiyenon 

specialuri programuli ena maTTan urTierTobisaTvis, vinc CeT-oTaxSi imyofeba. veb-

CeTSi ki momxmareblebs SeuZliaT weron TavianTi komentarebi Cveulebriv. garda amisa, 

arsebobs erTi sxvaobac. veb-CeTSi formati ufro martivia. 

         arasinqronuli teqnologiur-saSuamavlo komunikacia gvxvdeba mxolod internetSi, 

magram arasinqronuli srafi gzavnilebis  jgufebi SeiZleba iyos teqsturi an vebze 

dafuZnebuli. erT-erTi mTavari upiratesoba arasinqronuli   teqnologiur-saSuamavlo 

komunikaciis  jgufisa isaa, rom gzavnili araa SezRuduli droSi, moculobaSi da a.S. 
        arasinqronuli teqnologiur-saSuamavlo jgufebis tipebia teqstualuri eleqtronuli 

biuletinis sabWos sistema; USENET-is axali ambebisa da siebis servisi da veb-diskusiebis 

forumi. yvelaze didi gansxvaveba maT Soris aris is, rom wevrebma unda gamoiyenon 

specializirebuli programebi, raTa daukavSirdnen sxvebs jgufSi  an gzavnilebi unda  

daegzavnos elfostebis meSveobiT avtomaturad yela wevrs. veb-gverdze ki wevrebs SeuZliaT 

monawileobis miReba arasinqronul diskusiebsa da forumebSi vebsaitebis meSveobiT an 

elfostebis gagzavniT. aseve wevrebi unda Sevidnen vebsaitebze, raTa waikiTxon pasuxebi. 

momxmarebelTa xerxebi 

         teqnologiur-saSuamavlo jgufis yvela tipis wevrebi unda flobdnen gansakuTrebul 

xerxebs samuSaod. magaliTad, satelefono jgufis wevrebs unda SeeZloT ganansxvaon 

sxvadasxva xmebi da internet saubrebi vizualuri mxaris gareSe.  

rodesac wevrebi urTierToben telefoniTa da teqnologiur-saSuamavlo CeTiT, 

maT unda icodnen  aiRon cvlileba maTi Sexedulebis miuxedavad da erTmaneTs ufleba 

miscen, Seavson TavianTi mosazrebebi. teqsturi Setyobinebis jgufSi, wevrebs unda SeeZloT 

gamoxaton TavianTi azrebi da grZnobebi werilobiT da sxvebis gzavnilebs  miscen swori 

interpretacia. teqsturi Setyobinebis saubrebis (CeTis) jgufis  wevrebs  unda SeZloT 

daweron sakuTari mosazrebebi swrafad da Seavson TavianTi  komentarebi. veb- jgufis 

wevrebma aseve unda icodnen rogor ’’icuron’’ [w w w ] -‘’’msoflio farTi qsovilze’’ da 

gamoiyenon sxvadasxva  veb-gverdebis   funqciebi da bmulebi. 

      

erT da mravalfunqciuri   teqnologiur-saSuamavlo jgufebi 

         jgufebi aseve  SeiZleba daiyos funqcionirebis mixedviT. erTfunqciur jgufebSi, wevri 

SeiZleba gaerTianebuli iyos mxolod erTi saxeobis  jgufSi. mravalfunqciur jgufebi ki  

imarTeba iseTi kompiuteruli programebiTa da veb-gverdebiT, rac momxmarebels 

saSualebas aZlevs CaerTon arasinqronul diskusiebis jgufebsa da CeTSi an TviTdaxmarebis 

jgufSi. am sistemis gamoyenebiT, wevrebs SeuZliaT sxva servisebiT sargeblobac, rogoricaa 

informaciuli gverdebi da sxva. 
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teqnologiur-saSuamavlo jgufis Carevis tipebi 

satelefono jgufebi 

 

        ormocdaaT welze meti xnis win, socialuri muSakebi iyenebdnen telefonebs, rogorc 

iaraRs krizisuli Carevebis dros. 

jgufebTan momuSaveebma ipoves es  kargad cnobili da yvelgan myofi gza 

komunikaciisaTvis. is iyo Zalzed efeqturi, radgan misaRebi iyo  uunaro da SezRuduli 

SesaZleblobebis mqoneTaTvisac.  

       arsebobs ori gansxvavebuli saxeoba satelefono-saSuamavlo jgufis intervenciaSi - 

satelefono konferencia da jgufebi, romlebic xelmZRvaneloben Cveulebrivi sasaubro 

telefonebiT. sakonferencio jgufebSi liderebi da wevrebi SeiZleba gamoZaxebul iqnan 

nebismier dros, miuxedavd maTi adgilsamyofelisa. sasaubro satelefono jgufebSi ki 

ramdenime wevri xvdeba erTmaneTs pirispir da saubroben maTTan erTad, visac im 

konkretul dros ar SeuZlia Sexvedraze  daswreba. aseTi jgufebi, rogorc wesi pataraa [4-

dan 6 adamianamde]. isini ikribebian 9-dan 10 kviris manZilze, 60 an 90 wuTian Sexvedrebze. 

 

satelefono- sakonferencio    jgufebi 

       sakonferencio jgufSi gamoyenebuli pirveli Setyobineba gamiznuli iyo socialuri 

izolirebis Sesamsubuqeblad avstraliis soflis xandazmulTaTvis. Semdeg iyo sxvadasxva 

mosaxleobis gaerTianebaze orientirebuli. sxva swavlebebi xelmZRvanelobda jgufebs, 

romlis ojaxis wevrebi iyvnen sxvadasxva daavadebis mqoneni. satelefono konferenciebi 

aseve gamoiyeneboda stigmatizirebul mosaxleobasTan, rogorebic iyvnen aratradiciuli 

seqsualuri orientaciis adamianebi,  inficirebuli mozardebi da bavSvebi an ojaxebi, 

romlis wevrebic uvlidnen maT. 

 

sasaubro satelefono jgufebi 

      erTi swavlebis mixedviT, romelic fsiqodinamikaze orientirebul mkvlevarebs 

ekuTvniT, pirispir Sexvedris Terapiul jgufebs SeuZliaT gamoiyenon satelefono 

saubrebi muSaobis dros. magaliTad, rodesac praqtikosi xvdeba bavSvebs pirispir misTvis 

xelsayrel pirobebSi, vTqvaT romelime dawesebulebaSi, mas SeuZlia satelefono 

urTierToba hqondes maT mSoblebTan, romlebic am dros saxlSi imyofebian. 

 

Carevis SesaZleblobis gansazRvra 

     adreul xanebSi kvlevebis umetesi nawili miZRvnili iyo intervenciis komponentebisa da 

meTodebisadmi. am kvlevebma aCvena, rom satelefono jgufebi gansaxorcieleblad 

SesaZlebeli iyo da isini uzrunvelyofdnen wevrebs xelmisawvdomobiT, SemgueblobiT da 

moxerxebuli daxmarebiT. miuxedavad am aSkara upiratesobebisa, satelefono jgufebs aseve 

aqvT Tavisi naklic - telefonebi iyeneben satelefono kavSirs, ase rom, jgufi unda iyos 

patara, xolo wevrebi mravalferovani. amas garda, rodesac wevrebi jgufSi monawileoben 

sakuTari saxlebidan, maT SesaZloa hqondeT raime problema, amitom jgufis liderebi 
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unda iyon megobrulebi da SeinarCunon mSvidi toni, iyon  yuradRebianebi, radgan jgufis 

wevrTa STbeWdilebebi damyarebulia maT sityvebze. jgufis liderebi unda iyon ufro 

aqtiurebi, vidre iyvnen pirispir Sexvedris jgufebSi, koncentracia unda moaxdinon vin 

saubrobs da raze. 

 

Sedegebi 

 

socialuri mxardaWera 

      mniSvnelovania, rom satelefono jgufis wevrebi axorcieleben socialur mxardaWeras 

mTlianad jgufSi. wevrebi amboben, rom isini am dros naklebad izolirebulebi arian da 

martoobis gancdac naklebi aqvT. isini madlierni arian, radgan SeuZliaT viRacas 

gauziaron TavianTi problemebi. 

 

monawileebis kmayofilebis xarisxi 

      jgufis wevrebi amboben, rom isini kmayofilni iyvnen jgufis gamocdilebiT. zogi 

swavleba gvamcnobs, rogor iyeneben jgufis liderebi satelefono jgufebs. rozenfildis 

komentaris mixedviT, rogorc trenerebi, efuZnebian ra mis gamocdilebas, zogi lideri 

SesaZloa arakomfortulad grZnobdes Tavs vizualuri aspeqtis gareSe. es damokidebuleba 

SesaZloa iyos jerovani teqnilogiur saSuamavlo jgufis formatisaTvis. isini Cveulebriv 

mcirdeba, roca jgufis liderebs aqvT SesaZlebloba satelefono jgufebis roluri 

TamaSebisa da jgufTan erTad gamocdilebis dagrovebisa. 

 

Terapiuli efeqtebi 

adreuli kvlevebi swrafi gzavnilebis jgufis Carevaze ikvlevdnen Tu ramxela unda 

iyos jgufi, ramdeni xani unda funqcionirebdes da ra normebia maTTvis misaRebi. jgufebi 6-

dan 19 adamianisagan Sedgeboda. kolonis fsiqodinamikuri jgufi 8 wevrisagan Sedgeboda. 

golegius sami kvlevis mixedviT, jgufebi 10-dan 15 wevramde gaizarda. maieri ki Tvlida, 

rom jgufebi, romlebic 6 kacisgan Sedgeboda, Zalian patara iyo, maSin, roca 19 kaciani 

jgufebi gacilebiT met adamianebs emsaxurebodnen. maieris 1999 wlis kvlevis mixedviT, 

yvelaze misaRebi iyo 13 kaciani jgufebi. miuxedavad imisa, rom araerTi kvleva Catarda 

jgufebis zomebze, es kvlevebi miuTiTebs, rom am tipis jgufebi unda Sedgebodes 8-15 

kacisagan.  

socialuri samuSaos praqtika 

teqnologiur saSuamavlo jgufebTan 

 
    am TavSi aRwerili satelefono da internet mxardamWeri jgufebis xelSewyobis 

Seswavla dasturia, rom aseTi jgufebi arian ganxorcielebadi da gvixsnis, rom maTi 

Terapiuli momxmareblebi arian msgavsi pirispir jgufebis momxmareblebisa. am jgufebTan 

muSakebs sWirdebaT praqtikuli xelmZRvanelobis unari, raTa daexmaron maT organizebaSi 

da marTon sakuTari teqnilogiur saSuamavlo jgufebi. gasuli aTaswleulis dasasruls, 
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socialuri samuSaos mkvlevarebma daiwyes gamoyeneba Teoriuli da praqtikuli modelebis 

ganviTarebis pirispir jgufebidan teqnilogiur saSuamavlo jgufebSi. skoplerma, abelma 

da galinskma erTerTma  pirvelebma ganixiles amomwuravad teqnilogiur saSuamavlo 

jgufebis intervencia da Seqmnes konceptualuri praqtikaze orientirebuli modelebi 

socialuri muSakebisTvis. am Teoriebis safuZvelia Seaxsenos specialistebs mxedvelobaSi 

miiRon gansxvavebebi jgufebis tipebs Soris sistemis sam doneze: individualuri, jgufuri 

da organizaciuli garemo, romelSic jgufs ukavia adgili. gundurma kvlevam CrdiloeT 

kaliforniis universitetSi SearCia sarisa da galinskis jgufis ganviTarebis xuT etapiani 

modeli SidsiT daavadebulTa da maTi mzrunvelebisTvis satelefono mxardamWer 

jgufebSi. 

 

teqnologiur-saSuamavlo jgufis CamoyalibebisTvis Carevis tipebi 

 
   socialuri samuSaos Teoriuli da praqtikuli safuZvelia, rom jgufis muSakebma unda 

dagegmon da organizeba gaukeTon maT teqnologiur saSuamavlo jgufebs da gaxadon isini 

qmediTi. 

 
dagegmva 

    sanam gadawyvetdes Tavdebobas teqnologiur-saSuamavlo jgufisa muSakma unda 

gansazRvros aris Tu ara sakmarisi momxmarebeli, romelic Seefereba am jgufis 

intervencias da dainteresebulia axali tipis momsaxureobiT. am jgufebis meSveobiT bevri 

adamiani ecnoba erTmaneTs da SeiZleba maT ideebs gamouCndeT meti amyoli. teqnologiur 

saSuamavlo jgufebis momsaxurebis miznis miRwevis erTerTi strategiaa gaigiveba 

momxmareblis, visac SeuZlia moixmaros jgufis mxardaWera, magram ar SeuZlia an ver 

SeZleben daeswron pirispir jgufebs muSaobis dros. 

 

teqnikuri ganxorcieleba 

darwmunebulia, rom sakmarisi momxmareblis moTxovna, muSakma unda gadawyvitos ra 

tipis teqnologiur saSuamavlo jgufuri muSaoba SesTavazos mas, ganixilos momxmarebels 

ra teqnologiaze miuwvdebaT xeli (teqnika, Rirebuleba). momxmareblebi, romlebic arian 

dainteresebulmi internet saSuamavlo jgufebSi monawileobiT, Cveulebriv, miuwvdebaT 

xeli internetze. muSaks SeuZlia daexmaros maT, visac ara aqvT kompiuteri, rom gamoiyenon 

saerTo moxmarebis kompiuterebi sajaro biblioTekebSi, skolebSi, an sxva saTemo 

teqnologiur centrebSi. 

     organizatorma aseve unda gadawyvitos romeli teqnologiur saSuamavlo modelia 

saukeTeso miznis misaRwevad warmodgenil jgufSi. internet saSuamavlo jgufis 

organizators SeuZlia gamoikvlios potenciuri monawileebi. 

     sanam jgufi daiwyebdes muSaobas jgufis lideri da wevrebi unda SeTanxmdnen ras 

gaakeTeben im SemTxvevaSi Tu iqneba problema adgilobriv satelefono sistemaSi an internet 

momsaxurebaSi. 

6 
 



saleqcio kursi: muSaoba jgufebTan 
leqtori: naTia berZeniSvili 

XII kvira 
SerCeva 

    muSakis arCevania SearCios damoukidebeli strategiebi teqnologiur saSuamavlo 

tipis jgufebSi. Tu isini CarTuli arian adgilobriv satelefono jgufebSi maT SeuZliaT 

gamoiyenon saagentos mimarTvebi, gancxadebebi, gamoqveynebuli gancxadebebi da gancxadebebi 

saagentos veb gverdze. Tu muSakma dagegma internet saSuamavlo komunikacia adamianTaTvis, 

romlebsac aqvT SedarebiT iSviaTi pirobebi, SeiZleba dasWirdes muSaks CarTva erovnuli 

da saerTaSoriso internet asociaciebisa. muSaks aseve SeuZlia gamoyenos erTdroulad 

orive pirispir da teqnologiur saSuamavlo komunikaciebis saSualebebi, sadac 

SesaZlebelia. 

 
Sefaseba 

    teqnologiur saSuamavlo Tavazobs  met alternativebs jgufis muSakebs SefasebisTvis. 

maT SeuZliaT Seagrovon dasabuTebuli informacia jgufis wevrebze telefoniT, 

eleqtronuli fostiT, swrafi gzavnilebiT , CaTiT an kidev video konferenciebiT. Tu 

teqnikuri resursebi xelmisawvdomia da wevrebs aqvT Sesabmisi unarebi muSaks SeuZlia 

daaCqaros monacemTa Sefaseba muSakis Sefasebis instrumentiT da ganaTavsos saimedo veb 

gverdze.  

   rogor unda Sefasdnen jgufis wevrebi teqnologiur saSuamavlo jgufebSi? garda 

standartuli klinikuri SemTxvevis informaciisa, muSaks, agreTve, sWirdeba informaciis 

Segroveba monawileTa gamocdilebis Sesaxeb teqnologiur saSuamavlo komunikaciaSi. am 

Sefasebidan miRebuli yvela informacia jgufis liderma SeiZleba ar miiCnios ueWvelad Tu 

mocemuli individualoba damaxasiaTebel unda iqnes specifiurad teqnologiur 

saSuamavlo komunikaciebis jgufebisTvis. saerTaSoriso sazogadoeba fsiqikuri 

janmrTelobisaTvis mkvlevarebi amtkiceben, rom xalxi seriozuli paTologiebiT an vinc 

aris Zaladobis riskis QQqveS ar Seeferebian onlain Terapias. internet saSuamavlo teqstze 

dafuZnebulma komunikaciam SeiZleba gaamwvavos problemebi mwiri teqstebiTa da Zlieri 

saxecvlili reaqciebiT. 

 
riskis marTva 

    SesaZlebelia, rom teqnologiur saSuamavlo komunikaciis jgufebSi iyvnen wevrebi 

mZime fsiqologiuri problemebiT. am dros mzardia riskis marTvis sakiTxi, profesiuli 

asociaciebi, sadazRvevo kompaniebi da licenzirebuli muSakebi gamoTqvamen TavianT wuxils 
teqnologiur saSuamavlo Terapiuli Carevebis potenciuri riskebis Sesaxeb. praqtikosebs 

nebismieri teqnologiuri saSuamavlo jgufisa ar SeuZliaT dauyonebliv CaerTon jgufis 

gauTvaliswinebel SemTxvevebSi imitom , rom fizikurad iq ar arian. internet saSuamavlo 

jgufSi, romlis lidersac ara aqvs sxva saxis kontaqti jgufis wevrebTan, yovelTvis aris 

riski, rom wevrebma SeiZleba arasworad gaugon erTmaneTs an maT problemebi aRiqvan 

sxvagvarad. 

     saagentoebma da praqtikosebma unda SearCion strategiebi am riskebis Sesamcireblad. 

monawileebma unda miscen maT informirebuli Tanxmoba specialur formaze xelmoweriT. 
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saagentoebs SeuZliaT dagzavnon maTi jgufis aRweriloba da informirebuli Tanxmobis 

teqstebi maT veb gverdze, raTa klients hqondes informacia jgufis miznebze, riskebsa da 

momxmareblebze. CarTvis periodSi, muSaks SeuZlia gamoiyenos telefoni, eleqtronuli 

fosta, CaTi, raTa ganixilos monawileTa urTierTobebi da upasuxos maT kiTxvebs. 

Sefasebis procesis nawilSi, muSakma unda miiRos informacia garemo pirobebze , romelSic 

wevrebi arian da gansazRvros Tu miuwvdebaT xeli saWiro teqnikaze saWiroebisas. 

     provaiderebma unda gadaixadon teqnikis momsaxurebis gadasaxadi droulad, radgan 

jgufi ar Cavardes krizisSi. aseve sWirdebaT jgufis wevrebs informacia rogor 

daekontaqton sponsorebs. saagentoeebs unda hqondeT SemuSavebuli specialuri politika 

imaze, Tu ra saxis mxardaWera SesTavazon wevrebs, romlebic arian stresSi da gadawyvites 

jgufis datoveba. 

 
jgufis mimarTuleba 

    muSaks SeuZlia gamoiyenos informirebuli Tanxmoba da Sefasebis procesebi, raTa 

daexmaros TiTeul wevrs gaigon jgufis Seqmnis mTeli procesi. yvela monawilem unda 

miiRos aucilebeli informacia, radgan aRweros 1) jgufis miznebi 2) jgufis moqmedebis 

wesi, romelsac jgufi gamoiyenebs miznis misaRwevad. 3) jgufSi maT monawileobas rogor 

SeuZlia daexmaros maT piradi miznebis miRwevaSi. 4) maTi valdebuleba individualurad 

wevrebTan, jgufis liderTa da mTlianad jgufTan. 

     teqnologiur saSuamavlo jgufebSi materialuri mimarTuleba aseve unda Seicavdes 

informacias teqnologiur saSuamavlo komunikaciis modelze, konfedencialobis riskebze 

da rogor urTierTqmedeben wevrebi erTmaneTTan. 

 
konfedencialuri sakiTxebi 

    Terapiuli jgufebis garemoSi, wevrebis piraduli da saidumloebebi yovelTvis aris 

riskis qveS, raRac xarisxiT da maT WirdebaT informacia am riskebze. principuli sakiTxia 

wevrebs unda vurCioT, rom Tu surT saidumlod Seinaxon rame ar gaaxmauron is jgufSi. 

satelefono da kompiuteruli monitorebi yuradRebas amaxvileben momxmareblis 

garemoze da warmoqmnin saidumloebebis iluzias. Sedegad zogierTi riskuli situacia 

SeiZleba adgilzeve moxdes, magaliTad, satelefono jgufis wevrebs SeiZleba 

uyuradReboT darCeT zari an maTi satelefono saubari SemTxveviT gaigonos sxvam. 

internet saSuamavlo jgufis wevrebma SeiZleba gamoiyenon saerTo moxmarebis kompiuteri, 

sadac sxva momxmareblebsac SeeZlebaT waikiTxon eleqtronuli fostis teqsti an 

uyuradRebod  datovebuli mesijis nabeWdi versia. 

    zogierTi riski specifikuria teqnologiur saSuamavlo jgufebSi. arssebobs 

umniSvnelo SesaZlebloba, rom internet momsaxurebis TanamSromlebma waikiTxon qselSi 

dagzavnili gzavnilebi, radganac maT aqvT kanonieri ufleba waikiTxon maTi momxmareblis 

eleqtronuli fostebi. 

    jgufis liderma Tavi dazRvevis mizniT unda daarsos iZulebiTi saTanado normebi 

am riskebis Sesamcireblad. 
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jgufis struqtura 

    jgufSi Carevis modelebiT misi zoma da xangrZlivoba mofiqrebul unda iyos 

erTad. satelefono da internet saSuamavlo jgufebi unda iyos patara, radgan jgufis yvela 

wevrs mieces saSualeba gamoxatos misi Sexedulebebi gansazRvrul droSi. mkvlevarebi jer 

kidev ver SeTaxmdnen arasinqronuli internet saSuamavlo jgufebi optimalur zomaze. 

magram is SeiZleba iyos ufro didxans , vidre sinqronuli jgufebi imitom rom maTi 

urTierToba ar aris problema, radgan kavSiris dros erTad ar arian. arasinqronuli 

jgufebi zomiT unda iyos msgavs pirispir jgufebisa. bevrad did jgufebs SeiZleba 

dasWirdeT meti dro urTirTobisTvis , raTa mieceT saSualeba daagrovon sakmarisi 

STabeWdilebebi erTmaneTze da wvlili Seitanon maT azrovnebaSi. 

 

jgufis Semadgenloba 

    bevr sxva aspeqtTan erTad Cven viciT wevrebis damaxasiaTebel Tvisebebze, romelic 

ukeTesad moergeba teqnologiur saSuamavlo jgufs. sanam Cven gavigebT mets maT 

sociodemografiul maxasiaTeblebze, wina gamocdilebaze, problemebis tipebze, jgufs 

unda SevurCioT mizani, iseve rogorc es xdeboda pirispir jgufebSi. internet saSuamavlo 

jgufis wevrebs ar SeuZlaiT naxon da mousminon erTmaneTs, amrigad maT SeiZleba 

dasWirdeT meti dro, raTa organizeba gaukeTon urTierTobebis gadanawilebas. 

 
intervenciis modelebi 

    teqnologiur saSuamavlo komunikaciis intervenciisas bevri gansxvavebuli 

Terapiuli modelebi arsebobs. klinikebs aqvT sakmarisi gamocdileba fsiqodinamiuri 

meTodebis gamoyenebisa internet da satelefono jgufebSi. mkvlevarebis umravlesobam 

gamoiyena Sejamebebi, daxuruli_wevroba, naxevar_struqturuli da pirispir jgufebi  

teqnologiur mxardamWeri jgufebis SeswavlisaTvis. individualurad klienteb”-Tan 

momuSave klinikebma moaxsenes, rom  internet saSuamavlo urTierTobebis gamoCenam sajaro 

gaxada praqtikuli kognitur bihevioristuli  Teoriebi, magram Terapiul jgufebSi Carevis 

teqnikis efeqturobis Sinaarsi jer kidev ar aris Sefasebuli sistemurad. 

 
jgufis lideris rolebi 

    socialuri muSaki SeiZleba darwmunebuli iyos Tavis swavleba da praqtika pirispir 

jgufebSi aris Cveulebriv Sesaferisi teqnologiur saSuamavlo jgufebisTvis. Tumca 

organizators SeiZleba dasWirdes swavleba jgufis liderebisTvis gansxvavebebisa 
pirispir jgufebsa da teqnologiur saSuamavlo jgufebis komunikaciebs Soris. am TavSi 

aRwerilia lideris treiningi da is, Tu ra sWirdeba liders jgufTan samuSaod. 

 

treiningi 

    nebismier jgufSi lideri Tavs unda grZnobdes komfortulad da unda hqondes 

unari daexmaros jgufs miznis miRwevaSi. teqnologiur saSuamavlo jgufebSi liders ar 

unda hqondes mxolod erTi interpersonaluri lideris unari, aramed igi unda iyos 
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mcodne jgufebis konteqstSi da esmodes rogor xorcieldeba efeqturi komunikacia 

teqnologiur jgufebSi. satelefono jgufis liders unda SeeZlos marTos xma, toni, tempi. 

internet jgufis liders unda hqondes unari kargi ganawilebisa da informaciis zustad 

weris. organizators SeuZlia organizeba gaukeTos teqnologiur saSuamavlo jgufis 

rolur TamaSebs , raTa daexmaros zemoT aRniSnuli unarebis daswavlaSi jgufis 

liderebs. internet saSuamavlo jgufis liders aseve SeuZlia daeswros adgilobriv 

sajaro internet TviTdaxmarebis jgufebis muSaobas, raTa gaigos meti swrafi gzavnilebis 

jgufis komunikaciebze da xalxze, romlebic msgavsni arian im jgufebisa, romelsac igi 

Semdgom unda waruZRves. 

 

pirveli etapis amocanebi 

 

informaciis miReba wevrebze 

    orivesTvis jgufis wevrebisa da liderisaTvis pirveladi mniSvnelobisaa SeqmnaT 

naTeli warmodgena Tu vin aris kidev jgufSi. sadac saWiroa organizators SeuZlia 

daaCqaros jgufis wevrebis Sefaseba da daweros aRwera maTi jgufis dasawyisSive. jgufis 

liders SeuZlia awarmoos aRwera fostiT da eleqtronuli fostiT jgufis wevrebze. 

exla, cifruli kamera farTod xelmisawvdomia da wevrebs SeuZliaT suraTebis dagzavna da 

werilobiTi teqstebis ilustrireba. 

 
jgufis dawyeba 

    jgufis lideris amocanebi jgufis sesiis dasawyisSi gansxvavebuli sinqronuli da 

arasinqronuli jgufebisTvis. satelefono da internet CaTis jgufebSi lideri Sedis 5_10 

wuTiT adre, vidre dagegmilia sessiis gaxsna da esalmeba wevrebs, riTac atyobinebs maT, 

rom iReben kavSirs, sadac maTi uflebebi daculia. araasinqronul jgufebSi lideri 

acnobebs wevrebs, rom jgufi gaixsna dagzavnili pirveli misasalmebeli weriliT, romelic 

yvelas erTdroulad daegzavna. 

 

amocnoba vin aris “monawile” 

  teqnologiur saSuamavlo jgufis wevrebma SeiZleba aRmoaCinon, rom pirispir 

jgufebidan gansxvavebiT am jgufSi monawileoba metad rTulia, radgan realurad ar yofna 

maTTvis problemaa. wevrebs da liders aqvT SesaZlebloba hqondeT meti informacia 

erTmaneTze. teqnologiur saSuamavlo jgufis yvela liderma unda miuTiTos wevrebs 

mimarTon erTmaneTs saxelebiT, roca gzavnilebs ugzavnin an telefoniT esaubrebian. 

liderma unda dasaxos gza rogor Seitanos wvlili diskusiaSi uzrunvelyon yvela wevris 

monawileoba. 
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xelis Sewyoba wevrebisaTvis adreul etapSi monawileobaze 

   rogorc nebismier jgufSi am jgufSic liderma unda miuTiTos wevrebs erTmaneTis 

daxmarebaze da urTierTobebis marTvaze. pirvel etapze wevrebma unda ikamaTon pirispir 

da teqnologiur saSuamavlo komunikaciebs Soris gansxvavebebze, rogor urTierTqmedeben 

isini erTmaneTTan. damatebiT wevrebi unda werdnen komentarebs jgufis procesebis Sesaxeb 

da rogor SeiZleba iyos Sedegiani teqnologiur saSuamavlo komunikacia.sinqronul 

jgufebSi wevrebs SeuZliaT dausvan kiTxvebi jgufis liders misi gaCenisTanave, rac ar xdeba 

arasinqronul jgufebSi. arasinqronul jgufebSi imedis momcemia Semdegi wesebi:icodnen 

winaswar rodis da ramden mesijs daugzavnin erTmaneTs. es normebi uzrunvelyofbs 

wevrebma droulad Seamowmon fosta da dagzavnon sapasuxo fostebi. es yovelive ki 

exmareba liders da wevrebs gaigon vin monawilebs. 

 

saSualo etapis amocanebi 

   

monawileobis gancda 

yvela wevris monawileobis uzrunvelsayofad, rom CarTuli iyvnen jgufis muSaobaSi 

da ar iyvnen ignorirebulni, jgufis liderma unda waaxalisos wevrebi , raTa daexmarnon 

erTmaneTs. teqnologiur saSuamavlo jgufis liderebs am SemTxvevaSi sWirdebaT ufro meti 

aqtiuroba vidre pirispir jgufis liderebs. satelefono da internet saSuamavlo 

jgufebis liderebma unda hkiTxos wevrebs maT urTierTobebze yvela sesiaze. 

arasinqronul Tu jgufebSi liders aqvs naklebi kontroli jgufis wevrebze. Tu Sewyda 

wevris monawileoba lideri mas unda daukavSirdes elfstiT da telefoniT. mas SeuZlia 

daexmaros jgufs erTianobis SenarCunebaSi waxalisebiT. 

 

konfliqtis gadawyveta 

    vinaidan wevrebi iReben informacias erTmaneTze da jgufis muSaobaze maT 

sabolood uCndebaT survili moipovon meti kontroli jgufze. konfliqtebi 

satelefono da CaTi jgufebSi SeiZleba gamoixatos iseve, rogorc pirispir jgufebSi. am 

dros liders SeuZlia CaerTos dauyonebliv. arasinqronul jgufebSi konfliqts 

sWirdeba marTva sxvagvarad, magram imdenadve swrafad, ramdenadac SesaZlebelia. wevrebis 

Tamami gzavnilebi SeiZleba gaxdes meti daZabulobis mizezi, vidre agresiuli komentarebi 

pirispir jgufSi. am dros liderma interpretacia unda gaukeTos wevris naTqvams da 

sworad ganmartos igi. liderisagan wevrebs sWirdebaT waxaliseba, raTa maT ganixilon Tu 

rogor viTardeba konfliqti, SeimuSaon konfliqtis gadawyvetis strategia , rom 

gaaumjobeson teqnologiur saSuamavlo komunikacia. 

 

monawileobis gancda (2) 

   teqnologiur saSuamavlo jgufis wevrebma unda gaarkvion ra saxis daxmarebis 

aRmoCena SeuZliaT erTmaneTisTvis, ra saxis problemis gadawyveta SeuZliaT, rogor 

aRiaron erTmaneTi da miiRon gadawyvetileba. am droisTvis naTeli iqneba vin aris 
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aqtiuri da vin pasiuri wevri. wevrebis aqtiurobis done SeiZleba Seicvalos sadiskusio 

Temebis cvlilebasTan erTad. Tu diskusia gaxda emociurad ufro mZafri zogierTma 

SeiZleba Sewyvitos monawileoba. jgufis lideri unda daukavSirdes pasiur wevrebs da 

gaaarkvios maTi problemebi, daicvas isini. saWiroebis SemTxvevaSi liders SeuZlia 

moipovos daxmareba maTi adgilobrivi provaiderebisgan. 

 

Tavis garTmeva SezRudvebze 

    wevrebs Soris mopovebuli ndoba maT aZlevT SesaZleblobas gaandon erTmaneTs 

maTi janmrTelobis problemebis da cxovrebiseuli sirTuleebis Sesaxeb. srwafi 

gzavnilebis jgufis wevrebs , romlebsac aqvT krizisi sWirdebaT  codnis miReba jgufis 

SezRudvebis Sesaxeb da rogoria geografiuli siSoris barierebi.  

 

bolo etapis amocana 

    jgufis muSaobis dasrulebidan erTi kviriT adre jgufis muSakma unda Seaxsenos 

wevrebs, rom jgufs ewureba vada. jgufis liderma unda waaxalisos wevrebi gauziarin maTi 

gamocdileba  da miRebuli codna sxvebs. jgufis liderma unda gadawyvitos agreTve Tu 

Terapiulad aris Sesaferisi waaxalisos jgufi wevrebi darCnen erTmaneTTan kontaqtSi 

jgufis dasrulebis Semdeg. wevrebma unda ganixilon es winadadeba da SeiZleba Secvalon 

teqnologiur saSuamavlo modeli. magaliTad, satelefono jgufebma SeiZleba daiwyon 

komunikacia internetiT. jgufis liderma unda uzrunvelyos informireba maTi, visac surs 

jgufSi darCena. 
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